
Hsiao Tong ([KKAuto)

From: Hsiao Tong (LKKAuto)

Sent Friday,26 )uly 2019 5:21 PM

To: claims@transcab.com.sg
Cc: Transcab_AvA_Claims; Admin A
Subject: ACCIDENT INVOLVING SHC 54482(AXA)/ SLG 9246U/ OTHERS ALONG/AT

ALEXANDRA ROAD ON 29/11/2018

26 JULY 2019

Tronscob Toxi
Singopore

Deor Sir,

OUR REt : CC4IASMI8021695/Kpo3
YOUR REF : Pl680520 (SHC 54482)
ACCIDENI INVOTVING SHC 54482(AXA)/ SI.G 9246U/ OTHERS AI.ONG/AT ATEXANDRA ROAD ON 29lI I/20I8

We refer to 'the obove subject motler. We write io inform you lhol we ore ihe loss od.iusler oppoinied by your
molor insurer, AXA Insuronce Ple Ltd io deol with the thkd porty cloim ogoinsi your policy.

We hove received o cloim from CDGE BRADDELL octing on beholf of the owner of SLG 9246U ogoinst your
motor insuronce policy.

Pursuont to lhe obove soid occident wherein you ond/or your outhorized driver hod omongst other
informolion given us your version of how lhe occidenl hod occurred, we os the oppointed ogent of your
insurers sholl proceed to negotiole for on omicoble seillement with third porly cloimoni.

We olso wish lo odvise lhot there is on excess of 5$5,000/- is oitoched with Thkd Porty Cloims. Pleose be
informed thoi you sholl be lioble for lhe excess following ony seltlemenl of ihe thkd porty cloim. The
opplicobilily of the excess is os follows:

l) Any seltlemenl equol to or obove the excess, you sholl be lioble to moke ihe poyment of $5000/-; or
2) Any seltlemenl below lhe excess. you sholl be lioble for the omouni settled.

We sholl keep you informed of the third porty cloim settlemeni ond lhereofler kindly lel us hove the excess
poyment in your cheque poyoble to "AXA lnsuronce Pte Ltd". Pleose indicote your vehicle regislrolion
number ond the dole of occident on lhe bock of lhe cheque.

Notwilhstonding the excess being opplied ond/or received by us for lhe obove subject motter, we
expressly reserve oll our rights under the policy to refund the excess poymenl in ihe eveni ihol lhere orises
ony known policy breoch ond or excluslon moteriol to coveroge.

As lnsurers, we sholl proceed to deol wilh the cloim(s) subject lo lhe merits of ihe cose ond occording io
the righls offorded under lhe policy. Should you nol be seeking the proteclion of your policy ond seek to
loke conduct ol third poriy cloim(s) orising from lhis incident. ot your own cosl ond defence, pleose reply lo
us wilhin 10 doys from the dote of this le'lter. You inlent musl be formolly expressed 10 AXA ond
ocknowledged by AXA.

Your full co-operolion in the hondling of the cloim is required ond kindly submil lhe following if nol provided
ol our reporting cenlre. The lisl below is nol oll inclusive ond further documeni moy be required:

. Police report, Police Investigotion result, oppeol ogoinsi the Troffic Police offence ond stolus (if ony)

. Driver's driving license or foreign driving license (if ony)

. Coloured photogrophs of occidenl scene (if ony)

. Coloured photogrophs of domoge 1o oll vehicles involved (lf ony)



. Video fcioioge of occident {if ony). Stolement ond/or police{eporl from independent witness(es) (if ony). lf you or your possenger(s) ore filing o cloim ogoinsi ony of the involved Thkd Porly(s), you ore 10
keep us informed of your legol representolive(s) ond lhe stolus of the clqim.

To protect your interest(s) in the hondling of ihis cloim, pleose do nol discuss liobilily with ony of lhe Thkd
Porty(s) ond/or lheir legol represenlotives, or moke ony compromise or settlemenl without our prior
knowledge ond consenl. lf you receive ony corespondence or legol documenl such os o Wril of Summons
in conneciion wilh ihis occident, pleose forword it to AXA immediofely. You moy emo;l il io cst@oxo.com.so
I chewht@lkkouto.com or deliver il by hond to our Customer Core Cenlre.

This lelter should nol be regorded os o woiver by AXA of thek rights lo repudioie ony cloim becouse of ony
breoch of policy lerms ond condiiions you ond/or your outhorised driver moy hove commilied.

ln the eveni of receiving ond hondling of ony third porty inlury cloim(s), AXA sholl keep you informed of lhe
finol indemnity upon conclusion of the molier(s).

lf you need ony clorificolion, pleose do not hesitole to contoci us al 67 42 3197 ot emoil us ol
chewht@lkkouto.com.

Pleose quole the cloim reference when you conlocl us lhol we con ossisl you more effectively.

Best Regards,

Hsiao Tong, Chew Case Handler

LKK Auto Consultants Pte Ltd
Phonet 6242-8197 | email: chewht@lkkauto.com I fax 674l-4to8

Blk 51, Paya Ubi Industrial Park, Lrbi Avenue 1r #()2-25 | S(4o8933)



COMFORTDELGRO E#NEERING
A member of ?oMroRri)Lr(.'ro

PTE LTD

ACCIDENI INVOLVING (Owner's Vehicle

Policy Nos:

BY THIS POWER OF ATTORNEY .UIVe, .t (/aF P b' (u."/ *NRIC/Passport

(Address).

a company

incorporate in Singapore and having its registered office at (Address).

owner of Vehicle Registered No,

herehry irrevocably appoint ComforlDelGro Engineering Pte Ltd (CDGE), a

company incorporated in Singapore and having its registered offlce at

- 'ts agents or any person aulhorized by CDGE to be *mylour Attomey and in *my/our name(s) and on *my/our behalf

to do all or any of the following:

1 . To submit, resolve and make any claim(s) (including the commencement of legal proceedings) which tllwe may
have against the other *partyiparties to the Accident and under the insurance 'policy/poticies taken up by such
"party/padies or altematively under Insurance Policy No. laken up by "me/us in respect
of the cost of repairs, loss of use and at all other costs and expenses, etc. suffered by'me/us arising from the
Accident (loss and damage).

2. For tfre purpose of such daim(s) as aforesaid. to appoint solicitoE on *my/our behalfas * my/ourAtbmey shallin his absolute

, discretion, deem fit.

3. To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment lo be made
by way of cheque in favor of ComfortDelGro Engineering Pte Ltd , CDGE and to give a valid receipt and discharge
therefor.

4. For any of the purposes aforesaid, to execute, sign, sealand delfuer alldocumenb whatsoeverin rclation thereto.

--1 Generally do all such acts as it shall deem necessary for the purpose of settling such elaim(s) and

6. To agree to any setttement at the absolute discretion of CDGE.

.l^/ve hereby declare that all acts, instrumenls and documents done by virtue of this Power of Attorney on *my/our

behalf bv the Attornev. its aoents or anv Derson authorized bv CDGE in that behalf shall be as qood valid and effectual
to all int6nts and ourbbses-whatsoeve'r as if the same had 6een done or executed by 'me/us-in 'my/our own proper
person(s) and 'llwe hereby ratify and confirm, all acts, instruments and document6 done or exeCuted by virtue of
the authority and powers hereby conferred.

*ln/ve hereby further declare thal the powers and authorily hereby conferred shall remain irrovocable.

*l/VVe further confrrm that the acceplance by CDGE o, the settlement amount ln respect of such constitute the full discharge
of mv/our claim(s) in resoect of such loss and damaqe. ) -damage.

Io
of mylour claim(s) in respect

-lN WITNESS WHEREOF. -l^r'y'e have hereunto to sqt *my/ogr hand and seal this day----a--:- of the month of

\\

Signed, Sealed & Del

Customers Name:
NRIC No.:
Co's rubber Stamp

delete as appropriate. lnsurance



AXA THIRD PARW DIRECT SETTTEMENT

Mod€l: HONDA SHUTTLE HYBRIO 1.5A

NOTEI

1. PLSASE EXPRESSI.Y RESERVE YOUR CTIENT'S RIGHTS IF SO REqUIR€D IN THIS SETTLEMEN]T OOCUMEN',

2. THIS SETTI,IM€Nf 15 ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF

TIASILITY ON AXA AND THEIR CLIENT/TORTTTASOR IN ANY MANN€R WHATSOEVER.

3. AXA RISIRVES THEIR R IGHTS UNDER THE POLICY TERMS & CONDIT'ONs AS WEIL AS THEIR RIGHTsIN LAW.

Only applicab e to rental claim - All document are to be submitted wilh this settlement confirmaiion. ln the eveht, renial

agrecflent/iDvoicesarenotreceivedwithinTdoyioflhl!siSnedconflru)ation,wewillautooraiicallYreverlto ossof!5e!lalm

per the NIMA rates.

and final gettlement that we aod or our client have/had/has .gainsl you (AXA and their

this accident
\{e/l confirmed that this is a

trolicyholder/authorlsed

WE confirmed that we autho rity of our clientto act for and on thelr behalf in this

for any and all lottes (past/present/futurel r ri5 nB from
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AXA lnsurnncr Pt! Itd (Compiny R"'g. No.: 199901512M)

I SheotcnU/ay E2,l-01 AXA Tcw€t SingaPore 068811

AXA CIStonrer Ceatrc r,0l_l l /?-2

Ielephoncr +65 6880 4888 - axa com.s!

P'TE L"tD

applicable)

"rhe co0tenls ol this dDcur^Ant apol,/ lo venicle damegeso')ly. A'l pe,sonal rrlL rrr.i a..rj n:lr.-ae i: s lr r5 i,.g tlre,c.r0rl areexcluded from lhe arnbjl and application of ff,i, Oocumeni.i
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ffit.^t,R
1. Hirer's Details

LIM KHENG WUI
('Hier,s Nome)

LWNDEfr
SCHEDULE 1

TEMP. REPI.ACEMENT / PERM EXCHAN6E

('NRtc/possport No.)

AereelnentNumber: 43856
Date:s-Sep-2018

(Notionolity)

s68329232

288C PUNGGOT PtAcE f12_833
(Address)

(Moiling oddrcss, il dtllerentfrom obove)

) 98156395
(febphone No.) ('Mobile No.)

(Drive.'s Licence No,) (Expirotton Dote) (Ctassk*.i 
"f 

Di;Ei;;A
'Pleose delete whete oppltcoble

2, Vehicle Description

3, Commencement Date and Minimum Rental period

The Minimum RentalPeriod is for 25weeks andcommences onthe 1s-Dec-zou {being the date ofcolection oftheVehiclefrom tCR by the Hirer),

For the avoidance ofdoubt, the Mlnimum Rental Period is exclusive of any period where the vehicle is beinS repaired due toan accident and the Hirer is not offered a Replacement vehlcle by Lcn durlng such period, For example, if a Hirer has completed2 weeks of the Minlmum Rental perjod and the Vehicle is sent for repak for-2 weeks due to an accident, then only 2 weeks ofthe Minimum Rental Period has been fulfilled As a result, the Hirer must sflll fulfill an additional 2 weeks to complete theMinumum Rehtal period.

08108/68 -\
Ddte of Bitth dd/mn/w)' ..)

)

Lock ln Period:
tl

Date of Exchang e. Sla ll8

Company's Rep

a*11
I t4 '!t:tt**t 

I

rR\
F$a'','i:)

\. t!-./

Hire/s lnitial

tIM I(HENG WUI



ffitc?
IION CIIY ITNTAI.S 

']E 
ITD

1, Rental Plan

Ext 26 Weeks

,i .'! 'i 1',t.". , .,i.j i

SCHEDULE 1A

TEMP. REPI.ACEMENT/ PERM EXCHANGE

2, Deposit

S2oo.oo

3. Rental Fee & Charges

{a}The RentalFee perweekis sS 539

lb) Weekly P.yment Feei All weekly rental payments are due the following Wednesdav at 1A(DhIE and If the ll&dncsday falls
on a Public Hollday, then the due dare will be the next worktng day nt 17:oohrs

(d) Late Payment Fee: All outstandinB payments after the above-mentioned day will be subiect to a late payment fee of ES@.

(e) Cleaning Fee: gi3gQ. Not limited to Cgarette odour

{f) Vehlcle oamage Fee: ln cases where the Vehlcle hss been lnvolved ln an accldent requrtng repalrs to the Vehicle, the hlrer
will be responsible for the actual cost of repairtothe Vehlcle up to a maximum of S2,ZOO petaccident.

4. lnsurance lxcess

Io the event ofan accident retulting in a c,aim made agalnstor reported to LcR's lnsurers for damage to third patty propeny
(includlnB other uehlclesl, the Hlrer willbe liable foranyinsurance excess*("lnsurance Excess"l payable as a result,

The lnsurance Excess ls payable ln addition to any other amounts that maybe applicEble under this Agreement.

* s9274a or such other omount os notiled to the Hiter by LCR from time ta time

Email: rentals{Alioncitvrentals.com.sE

Contact:31$8 4759

Original Car Plate: 5tP2034M

Original Car Price: 5497.00

Datei S-Sep-2018

companYs RepW

,'.1

,

-l

Hire/s lnltlalE
LIM I(HENG WUI



l4:M:22PM

ffiA%

IeoChin Chye has successfully logged out.

Your last login date and time was 29 N ov 2018,74:4Q:74.

To return to ONE.MOTORING, please click here

For security reasons, please CLEARYOUR CACHE after each session.

Session Transaction History

Asset Owner lD Transaction Amount(S$)

y.ry9EAI:!TIry:.4I:!!Pi ., Transaction Typcr I o€Drtey'rime,

1 Vehicle 5HC5zl48Z- 18.32lnsurance Enquiry 7.49 29 Nov 2OLB /
(GIRO Payment) 74:40:47

Page 1 of 1

Cr

lrttps://vrl.lta.gov.sg/lta./vrUactionhubcun'entTransactionlogs?FUNCTlON_ID:F1801001ET&dis...29l11/2018



Vehicle Hub 14:44:09 PM

Enquire Transaction History
Transaction History Details

LogDatelTimc: 29 Not2OLg M,4o:4?

AsretType Vehlcle TransactionAmount $7.49

AssetlD: SHC544AZ

TransactionType: 18.32lnsurance Enqui.y (GlRo Paymeno channel bternalAgency

[,ser rD: EcENrcco.TEo cHtN cHyE i5ff[]ff:".'o" 2or8r!2e744o4778os25

Search Date /Time: 29 Nov 2018 08:20:00

ln3urance Company: AxA INSURANCE PTE LTD

lnformation displayed is coriect a9 at the lot date end time.

Enquire Related Logs OK

Page 1 of 1

{

https://vrl.lta.gov.sg/lta/vrVaction/hubAgencyTrnlogListing?FuNcTloN-ID:F1801004ET Zgllltz}l|


