Hsiao Tong (LKKAuto) ‘

From: People Vehicle <peoplevehicle@gmail.com>

Sent: Wednesday, 30 January 2019 6:14 PM

To: Hsiao Tong (LKKAuto)

Subject: TP DIRECT SETTLEMENT FOR GZ 2423 E - YOUR REF: SHD 9569 B

Attachments: Tax Invoice GZ 2423 E30012019.pdf; LTA Search GZ 2423 E30012019.pdf; GIA report

GZ 2423 E30012019.pdf; LOA GZ 2423 E30012019.pdf

PEOPLE'S VEHICLE RECOVERY SERVICE

BLK 3023A #01-60 UBI ROAD 1 (S) 408717
TEL: 6743 3246 FAX: 6743 0013
Co Regn No: 31800200X , GST Regn No: M90001895E

Email: peoplevehicle@gmail.com

30/1/2019
LETTER OF DEMAND

AXA INSURANCE SINGAPORE PL
8 Shenton Way #24-01

AXA Tower

(S) 068811

Your Ref .SHD 9569 B
Officer-in-charge Hsiao Tong

Accident involving GZ 2423 E AND SHD 9569 B ON 28-11-2018

We act on behalf of our client GZ 2423 E on above claim

COR per your appointed surveyor $4,601.00
recommendation

(inclusive GST)

Loss of Use @100 X 6 Days ' $600.00
LTA search $ 7.45
Total $5,208.45

Kindly revert back to us within 14 days from date of above if you wish to settle with
us under
direct settlement

Yours sincerely

Enclosure Original Tax Invocie , GIA report of our client .LTA Search Receipt ,
1



LOA

People's Vehicle Recovery Service
Computer Generated document . No signature is required



Hsiao Ton(_; (LKKAuto) .

e
From: Hsiao Tong (LKKAuto)

Sent: Friday, 14 December 2018 8:41 AM

To: claims@transcab.com.sg

Cc: 'carrisalee@ava-ins.com’; 'foonghon@ava-ins.com'

Subject: ACCIDENT INVOLVING SHD 9569B(AXA) AND GZ 243E ALONG/AT AIRPORT

BOULEVARD ON 28/11/2018

14 Dec 2018

Transcab Taxi
Singapore

Dear Sir,
OUR REF :CC4/ASM18021688/pb3

YOUR REF  : P1680520 (SHD 9569B)
ACCIDENT INVOLVING SHD 9569B(AXA) AND GZ 243E ALONG/AT AIRPORT BOULEVARD ON 28/11/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Litd to deal with the third party claim against your policy.

We have received a claim from PEOPLE'S VEHICLE RECOVERY SERVICE acting on behalf of the owner of GZ
243E against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your driver's
favour. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

We also wish to advise that there is an excess of $$5,000/- is attached with Third Party Claims. Please be
informed that you shall be liable for the excess following any settflement of the third party claim. The
applicability of the excess is as follows:

1) Any settlement equal to or above the excess, you shall be liable to make the payment of $5000/-; or
2) Any settlement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim settlement and thereafter kindly let us have the excess
payment in your cheque payable to “AXA Insurance Pte Ltd". Please indicate your vehicle registration
number and the date of accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by us for the above subject matter, we
expressly reserve all our rights under the policy to refund the excess payment in the event that there arises
any known policy breach and or exclusion material to coverage.

As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to
the rights afforded under the policy. Should you not be seeking the protection of your policy and seek to
take conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply to
us within 10 days from the date of this letter. You intent must be formally expressed to AXA and
acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following if not provided
at our reporting centre. The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)




. Statement and/or police report from independent witness(es) (if any)
o If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to
keep us informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without our prior
knowledge and consent. If you receive any correspondence or legal document such as a Writ of Summons
in connection with this accident, please forward it to AXA immediately. You may email it to cst@axa.com.sg
[/ chewht@lkkauto.com or deliver it by hand to our Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate fo contact us at 6742 3197 or email us at
chewhit@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



LETTER OF AUTHORITY

Date: 23-12->0 18

To:
ArA Trduran oS5O Tle |

Attn: Motor Claim Dept

Your Ref: o
G22422 €& 5 SHP Q698

Re: Acgcident involving vehicle No:
on - 29-1]~1% .

L : L
t/WeS}“ sw bgirhies e lado put in place People's Vehicle Recovery Service
to act for me/us with respect to my/our above claim of repair costs , rentalfloss of use for my/our
vehicieNo: Gz 2422 s

Kindly issue cheque directly to People's Vehicle Recovery Service for above claim .




> a8l redefining /insurance

CLAIMREF  : S8MO14RY
INSURED - TRANS-CAB SERVICES PTE LTD

DISCHARGE VOUCHER

We/l, SMOVE LOGISTICS PTE LTD, NRIC NO. 201024522E hereby agree to accept the sum of dollars
FIVE THOUSAND EIGHTY ONLY (5$5,080.00) paid to us/me by AXA INSURANCE PTE LTD as full and
final settlement of all claims of whatever kind including damages for personal injuries and damages
to property that we/l may have against the said AXA INSURANCE PTE LTD or their Insured or the
driver of motor vehicle no. SHD 9569B as a result of an accident along AIRPORT BOULEVARD on
28/11/2018 which we/l were/was the driver/ owner/ hirer/ passenger/riderlpi'lI'ton/ insurer of
motor vehicle no. GZ 2423E.

We/l hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/l may have
against the said Insurer, owner and/or driver of vehicle no. SHD 95A9B in connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/l hereby declare that we/l are/am the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It is understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. SHD 95698.

Dated this 2019

Claimant’s Signature

NRIC no/ Company Stamp

Occupation/ Business g -
Address . SR, T AN TAMANL, $0b-0', SINGATORE: 223001
Telephone No. %S‘H@?’;% x

_A OL
Witness's Name 5w IV Pons g

S

Witness’s Signature 7%\/ <y
Witness's NRIC No. g y/ 24! §Fee -_5

AXA Insurance Pte Ltd (Company Reg. No. 199903512M)

8 Shenton Way, #2401 AXA Tower, Singapore 068811

Customer Centre #81-01 :

Tal: +65 6880 4888 Fax: +85 6338 2522 Websile: www,axa.com.sg




PEOPLE'S VEHICLE RECOVERY SERVICE

BLK 3023-A UBI ROAD 1 #01-60 SINGAPORE 408717

Tel No. : 67433246/ 67438552 Fax No. : 67430013
E-Mail : peoplevehicle@gmail.com

Tax Reg. No. : M90001895E Buss. Reg. No. : 31800200X

AXA INSURANCE SINGAPORE PTE LTD Tax Invoice : TT18047
8 Shenton Way #27-01
AXA Tower (S) 068807 Date : 29/01/2019

Vehicle Num. : GZ 2423 E
i ; Make/Model : NISSAN URVAN E25
Attention : Motor Claim Department Chassis/Eng# -

Contact : 63387288 Fax No. : 68804838 Accident Date : 28/11/2018
Claim No. : TT 334-18
Reference : SHD 9569 B
Policy No. : AXA P1640548

Amount S$

LUMPSUM REPAIR 4,300.00
SingDollars : Four Thousand Six Hundred One Only

E. & O.E. Total S$ : 4,300.00

GST 7% S$: 301.00

Amount Due S$ : 4,601.00

e )

for PEOPLE'S VEHICLE RECOVERY SERVICE

Computer Generated Invoice.No Signature Required.



> Back to OneMotoring

Land Transport Authority

Land Transport Authority
10 Sin Ming Drive
Singapore 575701
GST Registration No. : M4-0006529-2
Print Date/Time : 29 Nov 2018/ 13:26:57

Receipt Date/Time : 29 Nov 2018 / 13:26.57

Tax Invoice/Receipt
Receipt No. : ITNET-00000-181129-001442

Previous Receipt No. :

SIN ltem Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (S$) (S$)

Result of Insurance Enquiry - SHD9569B
As at 28 Nov 2018/15:15:00

Insurance Co: AXA INSURANCE PTE LTD
1 Insurance Enquiry - SHD95698

Enquiry Fee 7.00 0.49 7.49
20181129132535919431
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
20181129132608891 oot Debit: eNETS Debit 7.45
(Internet Banking)
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

Print Receipt OK Save as PDF



