
Hsiao Tong (LKKAuto)

From: People Vehicle < peoplevehicle@gmail.com >

Sent: Wednesday,30 January 2019 6:14 PM

To: Hsiao Tong (LKKAuto)

Subject: TP DIRECT SETTLEIVIENT FOR GZ 2423 E - YOUR REF: SHD 9569 B

Attachments: Tax lnvoice GZ 2423 E30012019.pdf; LTA Search c22423 E30012019.pdf; GIA report
GZ 2423 E30012019.pdf; LOA GZ 2423 E30012019.pdf

PEOPLE'S VEHICLE RECOVERY SERVICE
BLK 3023A #01-60 UBt ROAD I (S) 408717
TEL: 6743 3246 FAX: 6743 0013
Co Regn No: 31800200X, GST Regn No: M90001895E
Email: peoplevehicle@qmail.com

30t1t2019
LETTEROF DEMAND

AXA INSURANCE SINGAPORE PL
8 Shenton Way #24-01
AXA Tower
(s) 06881 1

Your Ref.SHD 9569 B
Officer-in-charge Hsiao Tong

Accident involvinq GZ 2423 E AND SHD 9569 B ON 28-11-20't8

We act on behalf of our client GZ 2423 E on above claim

COR per your appointed surveyor $4,601 .00
recommendation
(inclusive GST)

Loss of Use @100 X 6 Days $600.00

LTA search

Total

$ 7.45

$5,208.45

Kindly revert back to us within 14 days from date of above if you wish to settle with
us under
direct settlement

Yours sincerely

Enclosure Original Tax lnvocie , GIA report of our client .LTA Search Receipt ,
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LOA

People's Vehicle Recovery Service
Computer Generated document . No signature is required
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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 14 December 2018 8:41 AM
To: claims@transcab.com.sg
Cc: 'carrisalee@ava-ins.com'; 'foonghon@ava-ins.com'

Subject: ACCIDENT INVOLVING SHD 95698(AXA) AND GZ 243E ALONG/AT AIRPORT

BOULEVARD ON 2811 1/2018

I4 Dec 2018

Tronscob Toxi
Singopore

Deor Sir,

OUR REF : CC4IASMI8021688/pb3
YOUR REt : PI680520 (SHD 95698)
ACCIDENI INVOTVING SHD 956?B(AXA) AND GZ 243E ATONG/AT AIRPORT BOUIEVARD ON 28lI I /20I8

We refer to the obove subject moiter. We wrile to inform you thot we ore lhe loss odjuster oppointed by your
motor insurer, AXA lnsuronce Pte Lld to deol wilh lhe third porty cloim ogoinsl your policy.

We hove received o cloim from PEOPLE'S VEHICLE RECOVERY SERVICE octing on beholf of the owner of GZ
243E ogoinst your motor insuronce policy.

Bosed on lhe occidenl reporl ond occident scenorio, we ore of lhe view thot liobilily is noi in your driver's
fovour. We will lherefore proceed to negotiote for on omicoble seltlement with the Third Porty.

We olso wish to odvise thot there is on excess of 5$5,000/- is ottoched with Thkd Porty Cloims. Pleose be
informed thot you sholl be lioble for the excess following ony seltlement of lhe third porly cloim. The
opplicobility of lhe excess is os follows:

I ) Any settlemenl equol to or obove lhe excess, you sholl be lioble to moke the poymenl of $5000/-; or
2) Any setllemeni below lhe excess, you sholl be lioble for the omouni settled.

We sholl keep you informed of the third poriy cloim settlement ond thereofter kindly let us hove the excess
poyment in your cheque poyoble to "AXA Insuronce Pte Ltd". Pleose indicoie your vehicle registrolion
number ond the dote of occident on lhe bock of the cheque.

Notwithslonding lhe excess being opplied ond/or received by us for lhe obove subjecl motter, we
expressly reserve oll our rights under the policy to refund the excess poymenl in the event thot lhere orises
ony known policy breoch ond or exclusion moteriol to coveroge.

As lnsurers, we sholl proceed to deol with the cloim(s) subjecl lo the merits of lhe cose ond occording lo
lhe rights offorded under lhe policy. Should you not be seeking lhe prolection of your policy ond seek to
loke conduct of third porty cloim{s) orising from lhis incident, ol your own cost ond defence, pleose reply lo
us wilhin 10 doys from the dote of this lelter. You inlent musi be formolly expressed to AXA ond
ocknowledged by AXA.

Your full co-operolion in lhe hondling of the cloim is requked ond kindly submit the following if not provided
ot our reporting centre. The lisi below is nol oll inclusive ond further document moy be required:

. Police reporl, Police lnvesligolion result, oppeol ogoinst the Troffic Police offence ond slotus (if ony)

. Driver's driving license or foreign driving license {if ony)

. Coloured photogrophs of occidenl scene {if ony)

. Coloured phoiogrophs of domoge to oll vehicles involved (lf qny)

. Video footoge of occident (if ony)
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. Stotement ond/or police report from independent witness(es) (if ony)

. If you or your possenger(s) ore filing o cloim ogoinst ony of lhe involved Thkd Porty(s), you ore lo
keep us informed of your legol represenloiive (s) ond the slotus of ihe cloim.

To protect your interesl(s) in lhe hondling of lhis cloim, pleose do not discuss liobility with ony of lhe Third
Porty(s) ond/or their legol represeniotives, or moke ony compromise or settlement wilhout our prior
knowledge ond consent. lf you receive ony correspondence or legol document such os o Writ of Summons
in connection wilh this occident, pleose forword it lo AXA immediotely. You moy emoil it to csi@oxo.com.so
1 chewhl@lkkouto.com or deliver it by hond to our Cuslomer Core Cenlre.

This leiler should nol be regorded os o woiver by AXA of their rights io repudiole any cloim becouse of ony
breoch of policy terms ond condilions you ond/or your oulhorised driver moy hove commilted.

ln the event of receiving ond hondling of ony lhird porty injury cloim(s), AXA sholl keep you informed of the
finol indemnity upon conclusion of the molter(s).

lf you need ony clorificotion, pleose do not hesitole lo conlocl us ol 67 42 31?7 or emoil us ol
chewht@lkkouio.com.

Pleose quole lhe cloim reference when you conloct us ihoi we con ossist you more effectively.

Best Regards,

HsiaoTong, Chew Case Handler

LKK Auto Consultants Pte Ltd
Phonet 6742-B197 ernail: chewht@lkkauto.com I faxl' 674v4ao8

Blk 5r, Paya Ubi Industrial Park, LTbi Avenue 1, #02-25 | S(4o8933)
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LETTER OF AUTHORIry

Date:

To:

21-lz-> o t8

A)"R J"b,luon*s(S> F+e- l+J

Attn: Motor Cleim Dept

Your Ref,

Gz 2123 t- and sr-|p 1f 618Re: AcckJent invofuino vehlcle No:
on . 2g-l l^ lt-

*"%t in plac€ People's vehicle Recovery serybe
to ad fur me./us wift respect b my/our above claim of rePair cosb , renhl/loss of use for my/our

vehlcte No: Qz ail: a

Kindly issue cfique dinecdy b People's Vehicle Recovery Service itr above claim .

t ralo

NricNo: s\3lzqt)-o

I



CI.AIM REF

INSURED

DISCHARGE VOUCHER

We/|, sMoVE toclsTlcs PTE LTD, NRlc No' 41924522i hereb.y-agree to accept the sum of-dollars

;i# ilorrsANp E,GHw oNry (sss.oao.oo) p"io to us/me by AxA TNSURANCE PTE rrD as full and

fi""l *ttl".."t .f r|l "lui*, 
of *ilt"re kind including damages for personal iniuries and damages

to property that we/l may have against the said A)(A INSURANCE PTE LTD or their lnsured or the

driverofmotorvehicleno.sHD95698asaresultofanaccidenta|ongA|RPoRT'BoULEVARDon
igiarliors *ti.t, *"/r *"I"/rllitf driver/ owner/ hirer/ passenger/rlder/piilion/ insurer of

motor vehicle no. gLz4ZgE

We/lherebydeclarethatthesaidinsurerorownerand/ordriverofinsuredVehicleshallnotbe
liableforanyfurtherclaim(s}whatsoeverandwhosoeverpresentorfuturethatwe/|mayhave
against the said lnsurer, owner and/or driver of vehicle no. !!B,!!6p!-in connection directly or

iridirectly with the said accident and give our/my full and final discharge'

We/f hereby declare that wefl arefam the person(s) entitled to receive the above settlement and

hereby undertake to indemnify AxA INSURANCE PTE LTD against any claim made or to be made in

respect of this settlement.

|tisunderstoodandagreedthatpaymenthereiniSmadewithoutadmissionofliabilitywhatsoever
on the part of the said insurer, owner and/or driver of vehicle no' $![!!E9!

I 3.t1" lv\.\r^ 2oL1

: S8M014RY
: TRANS-CAB SERVICES PTE ITD

Dated this

Claimant's Signature

( ruRlc nol company StamP

Occupation/ Business

Address

Telephone No.

Witness's Name

Witness's Signature

Witness's NRIC No.

SsB, f nuh\ fAlq"r., + o [-o\. S l,rt 6A?oPE 321 oo t

tsrtozlt

Yt ? t / tr o " -)

A,XA Insulanc,e PtE Lld (Company Reg. No. 1999035121()

& Shentm viay, {2401 AxA T6nei Si0gapor0 068811

Cusromer C,enue *81{1
iuf, oSS OSSO aaga Fax; +65 6338 2522 website: $Yrv'a\a com'sg



PEOPLE'S VEHICLE RECOVERY SERVICE
BLK 3023-A UBt ROAD 1 ffi1-60 SrNcApoRE 408717
Tel No. : 67433246/ 67438552 FaxNo.:67430013
E-Ma i I : peo pl evehi cle @S ma i l.com
Tax Reg. No.: M90001895E 8uss. Reg. flo. : S|B@2OOX

AXA INSURANCE SINGAPORE PTE LTD
B shenton way #27-01 

r'ELtu Tax lnvoice: TT18047
AXATower (S) 068807 Dab:2g/01/201g

Vehicle Num. : GZ 2423 E
Atlention: tlotor Ctaim Dapartment MakdModel: NISSAN URUAN E25

contact:6sso72sa Fax No. :6ssot uso f!lffJi/r4#', rurrron
Claim No. : fT 33+18

Refer€ncs .' SHO 9569 B
Policy No. : AXA P1640548

Amount S$

4,300.00LUMPSUM REPAIR

SlngDollars : Four fhousand Slx Hundred Ono Onty

E. & O.E. fofa, S$ :
csT 7% s$:

Amount Due S$ :

4300.00
301.00

4,601.00

for PEOPLE'S VEHICLE RECoVERy SERWCE
Computar cenerated lnvotce.No Slgh,,tuI€ Required.



> Back to OneMotoring

Print Dale/Time :

Receipt Date/Time :

Tax lnvoice/Receipt

29 Nou 2018 I 13:24:57

29 Nov 2018 I 13:26:57

0.,|9 7.49

0.49 7.Q

0.49 7.&

Sub-Total

Total Befors Rounding

Rounding Oifference

Totat Anlount Payable

Pald gy

m181 129.132608891

Total

Cash Changs

Tendered Amount

Excess Refundable Amount

7.00

7.OO

7.00

0.04

7.45

Direct Debiti eNETS Debit
(lntemet Banking)

7.45

0.00

7.45

0.00

kndrran+or{&PthoriV
Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST RegistEtion No. : M4S065292

Receipt No. : ITNET{000U181129-@1442

Previous Receipt No. :

S/N ltem Descriptlor,
Businss Transaction Reference
No.

Result of lnsurance Enquiry - SHD9569B
As at 28 Nov 2018i15:'15:00
lnsurance Co: AXA INSURANCE PTE LTD
1 ln$Jrance Enquiry - SHD9559B

Enquiry Fee
201 8't '1 29't 32535Sr S431

I}|ANK YOU AND HAVE A NICE DAYI

Please ensule lhat all payments to the Authority are good and prompfly set0ed by the payment service
provider / financial institution. Otherwise, the tlansetion and receipt is considered void and late fee

may apply.

Print Receipt OK Save as PDF

Amount GST Amount
Betore Amount After GST

GsTts$) (s3) (s$)


