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Catherine Chong (LKK Auto)

e ey
From: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>
Sent: Monday, 3 December, 2018 9:00 AM
To: William Lee
Cc: MT_Claim_SG; Admin-D (LKKAuto)
Subject: RE: Our Ref: MKR/404/8444/2018/as.wl; Your Ref: Your insured vehicle no. SFM
4493U;

WITHOUT PREJUDICE
Dear William,

We are not agreeable to your list of Single Joint Experts and shall appoint
LKK Auto Consultants Pte Ltd for the pre-repair survey.

Aside to LKK - Attn :Catherine,
Kindly proceed accordingly.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: William Lee [mailto:william@roypartners.com.sg]

Sent: Monday, 3 December, 2018 8:54 AM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG

Subject: RE: Our Ref: MKR/404/8444/2018/as.wl; Your Ref: Your insured vehicle no. SFM 4493U;
Importance: High

Dear Gerald,
We refer to your email below.

Our client reject your list of proposed motor surveyors and propose Mr Dave from Sincere
Appraisal as the Single Joint Expert.

Pursuant to the new NIMA protocol, kindly let us know within 2 working days of receipt of our
letter whether you agree or has any objections to the motor surveyor proposed by our client, failing
which you are deemed to have agreed to the appointment of any of the motor surveyors proposed
by our client.

Thanks & regards,

William Lee

M/s Roy & Partners

101 Cecil Street

#11-09 Tong Eng Building
Singapore 069533

Tel : 6536 8466 Fax : 6536 1963



Email : william@roypartners.com.sg

IMPORTANT NOTE : The information in this email is confidential and may also be privileged. If you are not the intended
recipient, any use or dissemination of the information and any disclosure or copying of this email is unauthorised and
strictly prohibited. If you have received this email in error, please notify the sender immediately. You should also delete
and destroy all copies of it. Thank you.

From: GERALD POH WEE BIN [mailto:geraldpoh@Ionpac.com)

Sent: Monday, 3 December, 2018 8:47 AM

To: William Lee <william@roypa rtners.com.sg>

Cc: MT_Claim_SG <mt_claim @lonpac.com>

Subject: RE: Our Ref: MKR/404/8444/2018/as.wl; Your Ref: Your insured vehicle no. SFM 4493U;

WITHOUT PREJUDICE
Our Ref : 18/18/18/VP05/021173
Dear William,

Please see attached and revert.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: William Lee [ mailto:william@roypartners.com.sg]

Sent: Friday, 30 November, 2018 5:08 PM

To: MT_Claim_SG

Cc: 'Ashley (Mr)'; "'TeamAutoPro North'

Subject: Our Ref: MKR/404/8444/2018/as.wl; Your Ref: Your insured vehicle no. SFM 4493U;
Importance: High

Our Ref: MKR/404/8444/2018/85.W!;
Your Ref: Your insured vehicle no. SFM 4493 u;

Dear Sirs,

Attn: Motor claims department

CLAIMANT: TAN SENG-KI LEON (OWNER OF SKL 344P)
ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SKL 344P, SFM 4493U, SIF 5800A AND SH 6680E ALONG
MARYMOUNT ROAD ON 30.11.2018 AT ABOUT 1400 HOURS.

We refer to the above matter.

We act for Tan Seng-Ki Leon, the owner of motor car No. SKL 344P,

We are instructed by our client to notify you of a road traffic accident on 30.11.2018 at about 2.00 pm
along Marymount Road involving our client’s motor car registration number SKL 344P and motor car

registration number SFM 4493U driven by your insured at the material time. A copy of the Singapore
Accident Statement is attached.



As a‘result of the accident, our client’s motor car SKL 344P has been damaged. Before our client
proceed to repair the damaged motor car, please let us know within two (2) working days of your
receipt of this notice whether you would like to conduct a pre-repair survey of our client’s motor car
SKL 344P at our client’s repairer workshop, M/s Team AutoPro Pte Ltd change at No. 8 Kaki Bukit
Avenue 4 #06-21 Premier @ Kaki Bukit Singapore 415875., Your said surveyor may contact Mr. Alan
Koh/Frederick Lim at 9092 7279/9674 6635. If we do not receive any reply from you within the
stipulated timeline, our client shall proceed to repair the motor car without further reference to you.

Thanks & regards,

William Lee

M/s Roy & Partners

101 Cecil Street

#11-09 Tong Eng Building
Singapore 069533

Tel : 6536 8466 Fax: 6536 1963

Email : william@roypartners.com.sg

IMPORTANT NOTE : The information in this email is confidential and may also be privileged. If you are not the intended
recipient, any use or dissemination of the information and any disclosure or copying of this email is unauthorised and
strictly prohibited. If you have received this email in error, please notify the sender immediately. You should also delete
and destroy all copies of it. Thank you.



Email: Sm@idac.com.sg
Tel no: 6555 6888 Fax no: 6454 3279

Personal Particulars of Owner & Driver (Vehicle A

Date of Accident: 30/11/18 (dd/mm/yy) Time of Accident: 14 : 00

Veliicle No, : S S44P Vehicle Make & Model: Mercedes A200

Marymount Road

( 24-HR-FORMAT)

Exact location of Accident:

Policyholder’s Name / IC No. -1 @ S€ng-Ki Leon

Driver's Name / IC No. : 870473000 (As Above)
92370381

Driver's Contact No. : Company Contact No:

50 Bt Batok East Avenue 5 #23-03 Singapore 659801
AIG

Insurance Company: Email address (if any):

Driver's Address:

Relationship between Owner & Driver: Owner
or Others specify:

What do you wish to claim? (Please TICK one only)

D Own Insurance / Other Vehicle (The one you want to claim against) / D Reporting (For Record Purpose)

Exact purpose for which the vehicle

Was being used at time of accident? Occupation (nature of job) Indoor/ I:I Qutdoor
Private use / I:I Work purpose No. of Passengers (Inclu Driver): 01
Passenger Name : Gender :
Passenger Name : Gender :

Weather condition & Road conditions? (On the day of accident)
Clear & Dry/ I:l Raining & Wet / EI After-Rain & Wet / D Drizzling & Wet / Others:
Was there any video captured by vyour Car Camera? D Yes / No

Any Injuries: [v/] Yes/ [_| No (If YES) Injured Person’ Name:
Injuries Sustain: Injured Person in Which Vehicle:

Police Report filed: || Yes/ [/] No (1f YES) Which Police Station:

The Other Party(s) Details:
1. Driver’s Name / IC No: Vehicle No: SFM 4493U (b)
Driver's Contact No: Insurance Company (If any): [ (’A fﬂ ¢
2. Driver's Name / IC No: venicleno.  SIF 5800A (0
Driver’s Contact No: Insurance Company (If any): g” 5‘ gdé (J)
*Independent Witness (If Any): Contact No:
Preferred Workshop Name: Contact No:

*If no proper documents are produced, IDAC should not file the report. Information will be discarded after one week.
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DECLARATION

|/We declare the foregoing particulars are true in every respect.

Lo

Poﬁcyhu!der‘s Signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: (If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:




LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315
Reg. No: 198607188R GST Reg. No. 19-8607188-R

Page No.:1 of 1

PRE-REPAIR INSPECTION REPORT

LONPAC INSURANCE BHD Ref CS3/LPC18021663/Jsbe2
R |11
#17-04/07 THE CONCOURSESINGAPORE 199555
Code: LPC2
i Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. SFM 4493U Veh. Inspected SKL 344P
Policy No. Coverage ($) 0.00
Claim No. 18/18/18/VPD5/021173 Excess () 0.00
Assign From GERALD POH Assign Date 03/12/2018
2, Vehicle Particulars & Condition
Make & Model MERCEDES BENZ c.c 1595
Engine No. HIDDEN Year of Reg. 2013
Chassis No. WDD1760432J166899 Colour WHITE
Odometer 65659 KM Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
EE Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/40 R18 MICHELIN 6 mm
L/H Front Tyre [225/40 R18 MICHELIN & mm
R/H Rear Tyre |[225/40 R18 MICHELIN 6 mm
L/H Rear Tyre [225/40 R18 MICHELIN 6 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT AND REAR PORTION. m_
5, General Information
Accident Date  30/11/2018 Inspect Date / Time 03/12/2018 ( 12:36 PM )
Survey held at 8 KAKI BUKIT AVENUE 4 #06-21
Repairer TEAM AUTOPRO PTE LTD
5a. Remarks
A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

Report Ref No. CS3/LPC18021663/Jsbe2

Inspected By
ONG HWEE JIE K.K.LAU CPT[RET)

Automotive Assessor BEng(Hons),B.Bus MBA PEng,PE, MinstAEA MASME MIRTE
REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.

replying on this Report. in whole or in part, does so at his or her own risk.



