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o Inspect Vehicle No:

at Workshop nis

Palicy Mo,
Claims No.
Sum Insured: Excess

Client's Record)

Make of Veh:

o - lpm

(Policy Condition)

Remark: The veh had commenced its

repair at the time of inspection.

Bal. or Market Value:

IDAC Accident Rport Consistent? : Yes or No

GIA | PR Seen: Consistent? . Yes or No

Res: Yes or No

days
% 3Val: Yes or No

Est. Repairs:

Lum Sum:

CA | REV [ REP. | 24 HRS
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vt 36L 19480 ke 18- Juaw 200
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Eng/No:; i

Cilio WRB ASN 22020 94 206
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Steering'rIJammedn‘Leaked!Bumt or .
Brake: f Jammed [ Leaked / Burnt or
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Fo275 (40 RIS
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Dete/Mime, File Pass 101 D: Preli. Report Days Of Repair: 2
1 D: Final Report Resurvey No. of Trip: ‘ Survey Fee i 15(0)
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CLAIM SUBFOLDER TRACKING

...CLAIM SUBFOLDER...(New Assignment)

|29 Nov 2018 |

New Assignment |

i 27 Nov 2018 -
Main 16:02 .
Assign | I Cancel Case [
' CLAIM SUBFOLDER DETAILS o N - - 1[Cmalied_by_ln_surer]
| Insured: VOLKSWAGEN GROUP SINGAPORE PTE LTD, Co. Reg. No.: 53103065E
a g"’i," ) BT & TAN TRANSPORT PTE LTD, Co. Reg. No.: 200205272G
aimant: 7 =R I — ]
Vehicle Reg. . 23/11/2018 23:00 - :59
| No.: gekiace Date of Loss: | (gg Months and 30 Days From LTA Reg Date (Man ¥r)]
- Policy/Cover | 29064881MCY (Comprehensive)
o yper [P/ SEZ4 57 NoteNo.: _|Coverage: 01/01/2018 - 31/12/2018 .
- Vehicle Reg. | Policy N
cy No.
- No. SMD6259G A =
. (Insured): _(_Cialrnant_}. - o o S -
[Excess: R )
—— Kum Chew Motor Workshop (160 Sin Ming) (HQ) 160 Sin Ming Drive, #05-08 Sin Ming Autocity, 575722 Sin Ming - Tel: 6456
: ! 3715 ) ] e -
'I"nas’l:"r';’r‘_‘-‘ MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Muhd Ashik B Madl - 6594 2548]
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 30/11/2018] - _j
Driver/Custo |
dian ELAINE WEE MUI YONG (), NRIC: S7639107F, Tel: +6598591070 |
| (Insured): i o w— —_— — Thm——
ag'rln‘;sras Liability 50%, SJE agree - IHS, Pls call to arrange the survey, Contact : 6453 6256 or 6456 3715. |
| ASSOCIATED MAIL RECEIVED - - View All |  Compose Case Mall | |
There are no mail for this case.
ALL ASSOCIATED TASKS ™ "~ ViewAll | Search Tasks | Create New Task | Complete |
| 15 I Subject Handler Assignad By Completed On Created On Done?
' No results,




12/7/2018 Rich Text Editor, SVCDOCItrcontent

LKK Auto Consultants Pte Ltd (coregno1essor1esr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Muhd Ashik B Madi Date: 07 Dec 2018

Preliminary Advice

Insured Vehicle : SMD6259G

No

TP Vehicle No : SGL7998D Accident Date : 23/11/2018
Make : BMW 5351 GT Assignment Date :29/11/2018
Date of Inspection : 06/12/2018 Est. Duration of Repair : 3.00
Inspection At : KUM CHEW MOTOR WORKSHOP (160 SIN MING) (HQ)

160 SIN MING DRIVE, #05-08 SIN MING AUTOCITY
SINGAPORE 575722

Point of Impact / General Description of Damages

The vehicle sustained impact / damages n/s front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S$ 4,252.75
Revised Amount :S$ 3,671.30
Check Items (Estimated) :S% 0.00
Total :S$ 3,671.30
Lump Sum Repair :S§

Total Loss Consideration

New for Old Value :S§
Pre-Accident Value :S§
COE / PARF Rebate :S%
Salvage Value :S$
Margin for Repair :S§

Remarks

The vehicle is economical/not economical for repair.

The above survey was conducted on a 'without prejudice’ basis.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_rpts&rptmode=2&caseid=767333&extid=2891 38&adjeur... 11



12/0/2U18 PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Company
Owner ID: 5272G
Vehicle Details

Vehicle No.: SGL7998D
Vehicle to be Exported: No

Intended Deregistration Date: 06 Dec 2018
Vehicle Make: ' B.MW.

Vehicle Model: 5351 GT 3.0 AT D/AB 2WD GAS/D TC HUD
SR

Primary Colour: Grey

Manufacturing Year: 2011

Engine No.: ) 06597732N55B30A

Chassis No.: WBASN22020C 194206

Méximﬂm Power Output: 225.6 kW (301 bhp)

Open Market Value: $68,332.00

Original Registration Date: 24 Jun 2011

First Registration Date: 24 Jun 2011

Transfer Counf: 1

Actual ARF Paid: $68,332.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 23 Jun 2021

PARF Rebate Amount: $40,999.00

Intended COE Rebate Details

COE Expiry Date: 23 Jun_ 2021

COE Category: B - Car (1601cc & above)

COE Period(Years): 10

QP Paid: _ $67,700.00 _

COE Rebate Amount: $17,244.00

Total Rebate Amount: $58,243.00

The information contained herein is correct as at 06 Dec 2018

mtps:JNrI.Ita.gov.sgmafvrli'acﬂon!enquire RebateByPublicBetoreDereginput?FUNCT ION_ID=F0304009TT

L



MSI11181541561 / STA INSPECTION PTE LTD - Sin Ming

ENTRY DATE & TIME: 28/11/2018 14:04
SUBMITTED 8Y: Wang Lip Yong

IMPORTANT NOTICE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 28/11/2018 14:13

SINGAPORE ACCIDENT STATEMENT

1. Please report correclly the delails of the accident to speed up the claims process
2. This Form must be completed by the Policyholder and/or the Authorised Driver

repudiate policy liability

4. The issue and acceplance of this Form by insurance companies is nol an admission of pelicy llabillty on the part of the Insurance companies

5. Any false reporting may be referred to the Police for investigation.

3. Information provided must be as truthful and accurate as possible Any wilful misrepresentation or witholding of material facts may allow insurance companies to

6. This report will be forwarded by the insurers of the GIA Records Management Cenlre established by the General Insurance Assoclation of Singapore {GIA) for

archiving and that copies of this report will, for a fee, be made avallable upon application by interested parties

7 By the lodgement of this repart Lo the (nsurers, you hereby consent to the archiving of this repart at the centre and to copies of the report being made available

aforesaid

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

28/11/2018 14:04
24/11/2018 00:40

MALAYSIA NORTH SOUTH HIGHWAY AROUND 115KM
MALAYSIA/JOHOR DARUL TAKZIM
DETAILS OF OWN VEHICLE

SGL7998D

BT & TAN TRANSPORT PTE LTD

200206272G
NOEMAIL

OFFICE-93229966

BMW
5351

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD

COMPREHENSIVE
NO
5097819867-01

TAN KOK PING

S1796645F

22/05/1967

INDOOR

30/11/1988

29 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-93229966

NOEMAIL

Page 1 of 16



27 TERRASSE LANE
#01-37

Postcode 544777
Was driver an employee of the Insured's Company YES

Address

If No, Relationship of the Driver with the Insured
Vehicle Registration Number of Driver's Own .
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident 2

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown‘person(s} NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passenger 1 NAME: : NEO POH HIOK

GENDER: : FEMALE
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER ATTACHED

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SMD6259C

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category PRIVATE CAR

Name of Driver ELAINE WEE MUI YONG
NRIC/Passport Number S7639107F

Contact Number 98591070

Address

Postcode

Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)

Page 2 of 16
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Sketch Plan #2 Pg. 1
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"Veron Chen (LKKAu_to)

From: Han Kwan Yong <han.kwan.yong@simedarby.com.sg>
Sent: Wednesday, 12 December 2018 6:46 AM

To: Veron Chen (LKKAuto)

Cc: PBSP

Subject: RE: ASSIST TO CHECK PARTS PRICES

Dear Veron,

Listed below parts pricing for your perusal.

1. FRONT FENDER-LH - $804.50
2. SIDE MIRROR-LH - $960.35

Thank you.
Regards,

Han K.Y.

From: PBSP

Sent: Tuesday, December 11, 2018 2:27 PM

To: Han Kwan Yong <han.kwan.yong@simedarby.com.sg>
Cc: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Subject: Re: ASSIST TO CHECK PARTS PRICES

Dear Han

Appreciate your assistance to advise Veron.

Thank you.

Regards,
Caroline

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Sent: Tuesday, 11 December 2018 1:57:25 PM

To: PBSP

Subject: ASSIST TO CHECK PARTS PRICES

Dear Caroline,
Need your help to check on the parts prices.
VEHICLE MODEL: BMW GT

YEAR: 2011, 2979 cc
CHASSIS NO: WBASN22020C 194206

1. FRONT FENDER-LH
2. SIDE MIRROR-LH



‘Many thanks.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



KUM CHEW MOTOR WORKSHOP

160, SIN MING DRIVE #05-08

SIN MING AUTOCITY, SINGAPORE 575722.

Tel No. : 64536256/64563715 Fax No. : 64557754

E-Mail : kumchew1@singnet.com.sg

GST Reg.No. : M90367665T Buss. Reg. No. : 52865130K

MSIG INSURANCE (SINGAPORE) PTE LTD
16, RAFFLES QUAY #24-01
HONG LEONG BUILDING, SINGAPORE 048581

Attention : Motor Claim Department
Contact : 68277888 Fax No. : 66431349

S/IN  Quantity Particular

Estimate

Date :

Vehicle Num. :
Make/Model :
Chassis/Eng# :
Accident Date :
Claim No. :
Reference :
Policy Na. :

: ES004499

05/12/2018
SGL 7998 D
BMW 535i GT
24/11/2018

KC/TP7998/1811-09

Unit Price  Amount S$

LIST ITEMS :
1. 1PC FRT FENDER - LH ) 804.50 /
2. 1PC FRT FENDER LAMP - L/H AN 90.50 ¥
3. 1PC SIDE MIRROR - LH CUT 1000 486250
List TotalS$ : 2.747.50
10.00% Discount S$ : 274.75
2.472.75
LABOUR :
TO PULL, KNOCK ON ACCIDENT PORTION & CHANGE ABOVE PART. 200 -380:00
TO SPRAY & PAINT ON L/H ACCIDENT PORTION. (000 1.200.00
TO ANTI-RUST AFFECTED AREAS. S0 420-00
TO CHECK WIRING. 1o 8600
Labour Total S$ : 1,780.00
SingDollars : Four Thousand Two Hundred Fifty-Two & Cents Seventy-Five Only N ET- H N0
2 Total S$ : 425275

/
KUM CHEW MOTOR WORKSHOP

-\ 0\\% LKK Auto Consuitants hence notify

the Repairer of the following:

1 4 « To resurvey befora/after spray painting
18V C=F o Todisplay damaged pari(s) during resurvey

« Parts prices are subject to confirmation

[ 1} =83 Third party survey is on a *Without Prejudice” basis

« No lliegal modification(s) is allowed
» Supplementary itemy(s) must be resurveyed and

Tro.fa\j); is subject to final approval from Insurance Company

Acknowledged by Repairer
Signature:
Date:




‘Veron Chen (LKKAuto) .

;

From: Veron Chen (LKKAuto)

Sent: Tuesday, 8 January 2019 2:00 PM

To: Hwee Jie (LKK Auto); SUR; kumchew1@singnet.com.sg
Subject: RE: RE : VEHICLE NO. SGL 7998 D AFTER PAINT PHOTOS.
Dear Mdm Lim,

Kindly send Final invoice and all supporting documents to MSIG INSURANCE

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

--—-Original Message-----

From: kumchew1 [mailto:kumchew1@singnet.com.sg]

Sent: Tuesday, 8 January, 2019 12:47 PM

To: Hwee Jie (LKK Auto)

Subject: RE: RE : VEHICLE NO. SGL 7998 D AFTER PAINT PHOTOS.
Hi Mr Hwee Jie,

We agreed your amount $2300 (before GST).

Kindly let us know Tax invoice posted to your good office?

Your early reply is much appreciated.

Thanks & Best Regards,
Mdm Lim

----- Original Message-----

From: Hwee Jie (LKK Auto) [mailto:hweejie@lkkauto.com]

Sent: Tuesday, January 08, 2019 12:07 PM

To: kumchew1l

Subject: RE: RE : VEHICLE NO. SGL 7998 D AFTER PAINT PHOTOS.

Hi

Photo received.

Estimate have already fax to you last month, please check already & let me know if you're agree with the amount so
we can finalize asap. Thank you.



Best Regards,

Hwee Jie| Assistant Automotive Assessor

LKK Auto Consultants

Phone: 9807 2012 | Email: Hweejie@lkkauto.com <mailto:%20Hweejie@lkkauto.com> | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: kumchew1 [mailto:kumchew1@singnet.com.sg]

Sent: Tuesday, 8 January, 2019 11:59 AM .
To: Hwee Jie (LKK Auto)

Subject: RE : VEHICLE NO. SGL 7998 D AFTER PAINT PHOTOS.

Hi Mr Hwee lie,

Refer to the above matter,

We understand you on leave one week and spoken to Ms Catherine dated 02/01/20109.

She instruct us take after paint photos and email to you.

Please find attached photos for your info.

Thanks & Best Regards,

Mdm Lim



Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING
Case | Notified Est Submitted | Ad) Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
Pending for Surv
Mam |27 Nov2018 | 29Mov2018  542,300.00 |$$2,300.00 il ey
K Edit Ady Rpt | SO Bethmmten 1| | oo gk Cancel Case |

Reference

Claim Details

CLAIM SUBFOLDER DETAILS

|[Created by insurer]

Insured:

| VOLKSWAGEN GROUP SINGAPORE PTE LTD,

Co. Reg. No.: 53103069E

Main
Claimant:

BT & TAN TRANSPORT PTE LTD, Co. Reg. No.: 200205272G

Vehicle Reg. o - 2371172018 23:00 - :59
No..  |SGL7998D Date of Loss: |1 gg Months and 30 Days From LTA Reg Date (Man Yr))
. Policy/Cover |290648B1MCY (Comprehensive)
Claim Type: | TP/ 377167 - Note No.:  |Coverage: 01/01/2018 - 31/12/2018
Vehicle Reg.
No. SMD6259G ?gﬁrn::ﬁ'
((Insured): | g
Excess:

Repairer:

3715

Kum Chew Motor Workshop (160 Sin Ming) (HQ) 160 Sin Ming Drive, #05-08 Sin Ming Autocity, 575722 Sin Ming - Tel: 6456

Handling
Insurer:

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Muhd Ashik B Madi - 6594 2548]

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ONG HWEE JIE] ... [Final Rpt due 29/12/2018]

Driver/Custo
dian
(Insured):

ELAINE WEE MUI YONG (),

Adj Asg.
| Remarks:

NRIC: S57639107F,

Tel: +6598591070

Liability 50%, SJE agree - IHS, Pls call to arrange the survey, Contact : 6453 6256 or 6456 3715.

There are no mall for this case.
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LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18021621/JVD3E2

Date: 24/01/2019
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: 29064881MCY
Claimant Vehicle g1 70980 Insured Vehicle No:  SMD6259G
Date of Loss: 23/11/2018 Nature of Claim: TP Claim No: 577167
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SGL7998D
Make & Model: mw 5361 BT, 3.0 DABZWD GASITC FUDISR  Eosing NG 06597732N55B30A
Reg. Date: 24/06/2011 (Man. Year: 2011) Chassis No: WBASN22020C 194206
Colour: Grey Odometer: 145972 km
Engine Capacity: 2979 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
ITION OF VEHICLE AT THE TIME OF SUR
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 275/40 R19 Rear Tyre Size: 275/40 R19
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli 8 mm
Front Right Side: Pirelli 6 mm Rear Right Side: Pirelli 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS ' - Repairer's Adjuster's Difference  Diff %
Parts 247275 1,624.05 848.70 34.32
Miscellaneous Items 0.00 0.00 0.00
Labour 1,780.00 1,280.00 500.00 28.09
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 4,252.75 2,904.05 1,348.70 31.71
Approved Total (Overridden) (S$) 2,300.00
(S$) 425275 2,300.00 1,952.75 45,092
+ GST 7.00/7.00% (S$) 297.69 161.00 136.69 4592
Nett Amount (S§) 4,550.44 2,461.00 2,089.44 4592
INSPECTION
Date of Assignment: 29/11/2018
Date Inspected: 06/12/2018 Inspected At: Kum Chew Motor Workshop (160 Sin
Ming) (HQ)
160 Sin Ming Drive, #05-08 Sin Ming
Autocity
Singapore 575722
Estimated Period of Repair: 3.0 days
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Adjuster: ONG HWEE JIE Manager: VERON CHEN

NOTE: This report represents our findings at the time and place of inspection stated herein, Such inspection has been camied out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.
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REPAIR DETAILS
Reference |

|Part Source: MRM-SG Version: 1.0 (Last Synchronised: 09 Jan 2018) :
|Parts: 143 BMW 535| GT 3.0 D/AB 2WD GAS/D TC HUD SR (A) (Catalogue:Merimen Singapore 1.0) |
Labour: Repairer's (Price-denominated Standard List) |
Print Code: (Unsubmitted, no print-code for SGL7998D)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further In_fo: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRT FENDER - LH Dented 804.50 FL *804.50 FL
2 1 *FRT FENDER LAMP - LH Not Necessary 90.50 FL i
3 1 *SIDE MIRROR - L/H Cut 1,852.50FL *1,000.00 FL

F=Franchise part. L=ListitemDisc

Sub Total (S$) 2,747.50 1,804.50

- List Item Discount on L Items 10.00/10.00% (S$) 27475 180.45

Total Parts (S§) 2,472.75 1,624.05

[ Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 TO PULL, KNOCK ON ACCDENT PORTION & CHANGE ABOVE New 380.00 200.00

PART

2 TO SPRAY & PAINT ON L/H ACCIDENT PORTION New 1,200.00 1,000.00

3 TO ANTI-RUST AFFECTED AREAS New 120.00 50.00

4 TO CHECK WIRING New 80.00 30.00
Gross Labour Cost (S$) 1,780.00 1,280.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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