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at Workshop mis gﬁl An T
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Insurad

Palicy Mo

Claims No

Sum Insured Excass
{Client's Record)

Make of Veh:

Afer ipﬂ‘i

Remark: The veh had commenced its

(Palicy Cenditicr)

Cis

repair at the time of inspection.

4 b

Bal or Market Yalue

IDAL Accident Rpart Consistent? : Yes or No
Gl4 / PR Geen: Consistent? - Yes or No
Est. Repairs: tj days Res. Yes or No
Lurm Sum. % 3Val: Yes or No
CA | REV | REP. | 24HRS

Vehicle, IN/OUT
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@gﬂ‘ﬁ% e L0 Guans.
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Gen Cond, ﬂ air | Poor | Burnt
Steering Inorfes Jammed [ Leaked { Burnt o1
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...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

dj Assigned | Ad) Bpt hed| Subimitted Tive Avith'ed !-:,' e

i 26 Nov 2018 |ig:"1“3” 2018 i?::gv 2018 | New Assignment .
| Sendback Est t !E$3.310.Hﬂ [ Assign I Cancel Case |

Reference Claim Detalls

| CLAIM SUBFOLDER DETAILS
Insured: [Nf.ﬁ, 10: WA

B oot |PEGLTD, Co.Reg. No.: 19620079M

Vehicle Reg. | ' . [21/11/2018 07:00 - :59 '
: |FABE2AS Pate of LOSS: 1113 Months and 9 Days From LTA Reg Date (Man ¥r)] |

| Na,

¥ 1 , - Policy/Cover
[Cleim Type: |TP / SNM18D05467C02 _ Note No,: | Coverage: 08/03/2018 - 07/03/201%
| Wehicle Reg. |

I Policy No
No, | SJA3325U . |p1750374
| [Insured): _|_ - {Claimant): |

1 | = _ | Excess: |55500.00 [
| Repairer: Sng Ah Tee Motor & Panel Service Pte Ltd (Pioneer) Blk 3 Pioneer Road North, #01-18, 628457 Picneer - Tel: 6268 6183
; :‘:;frtrr’g China Talping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6385 6111 ... [Handled by Elaine Cheong]

. Claimant's

AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 11/12/2018]

' ASSOCIATED MAIL RECEIVED

| There are no mail for this case.

ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task | Complete | |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
|
| No results,




Nivitha {LKK Auto)

f

From: Shu Pei (LKKAuto) <shupei@Ikkauto.com>

Sent: Friday, 30 November 2018 10:18 AM

To: assignments

Subject: FW: Accident involved with our client’s vehicle PAB824S your insured SJA3325U on
21/11/2018 (CLAIM REF: SNM18D05467C02/3)

Attachments: PABB24S.PDF

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupel@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Elaine Cheong <elaine.cheong@sg.cntaiping.com>

Sent: Friday, 30 November 2018 9:57 AM

To: SAMANTHA TAN <sam@sngahtee.com>; SUR <sur@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: Accident involved with our client's vehicle PAB8245 your insured SJA3325U on 21/11/2018 {CLAIM REF:
SNM18D05467C02/5)

WITHOUT PREJUDICE

Dear Samantha,

We refer to your email of 30.011.18.

Liability clear.

We will be assigning M/s LKK Auto Consultants to survey your client’s vehicle.
Aside to LKEK,

Please refer to the attachment and proceed to survey the third party vehicle.

Thank you.

Regards,

Elaine Cheong
Executive (Motor Claims)
Claims Departrment

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singaporg 079909

Co. Reg. No, 200208384E

DID: 6385 6530

Fax. 6224 7478 /6224 71735

Email: elaine.cheong@sg.cntaiping.com



Website' www,sg.cntaiping.com

A

ANNIVFRSARY
In Singapore sinee FLEE

From: SAMANTHA TAN [mailto:sam@sngahtee.com

Sent: Friday, 30 November, 2018 9:18 AM

To: Alfred Toh <alfred.toh@sg.cntaiping.com>; Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: Elaine Cheong <elaine.cheong@sg.cntaiping.com>

Subject: RE: Accident involved with our client's vehicle PA8824S your insured 5JA3325U on 21/11/2018

Hi All,

We refer to above and wish to check liability for this case.
Hope to hear from you soon.

Thank you.

Best Regards

Samantha Tan | sam@sngahtee.com

SNG AH TEE MOTOR & PAMNEL SERVICE FTE LTD | BLK 3 PIONEER ROAD MORTH #01-18 SINGAPORE 628457
TEL: 52686183 (4LINES) | F.ﬁ.x:EzEBleQ | Find us at http://www.sngahtee.com

SNGAH

From: SAMANTHA TAN <sam@sngahtee.com>

Sent: Thursday, 29 November 2018 5:58 PM

To: 'Alfred Toh' <alfred.toh@sg.cntaiping.com>; claimsdept@sg.cntaiping.com

Ce: 'elaine.cheong@sg.cntaiping.com' <elaine.cheong@s .cntaiping.com:=

subject: FW: Accident involved with our client's vehicle PAB8245 your insured 5JA33250U on 21/11/2018
Importance: High

Hi All,
We refer o above and wish to check liability for this case.
Hope to hear from you soon.

Thank you.

Best Regards

Samantha Tan | sam@sngahtee.com




SMG AH TEE MOTOR & PANEL SERVICE PTE LTD | BLK 3 PIOMNEER ROAD NORTH #01-18 SINGAPORE 628457
TEL: 62686183 (4LINES) | FAX: 62681429 | Find us at htto://www.sngahtee,.com
A i

From: SAMANTHA TAN <sam@sngahtee.com>

Sent: Wednesday, 28 November 2018 1:32 PM

To: 'elaine.cheong@sg.cntaiping.com’ <glaine.cheong@sg.cntaiping.com=

Cc: claimsdept@sg.cntaiping.com

Subject: FW: Accident involved with our client's vehicle PA8824S your insured 5JA3325U on 21/11/2018
Importance: High

Hi All,

We refer to above and wish to check liability for this case.
Hope to hear from you soon.

Thank you.

Best Regards

Samantha Tan | sam@sngahtee.com

SNG AH TEE MOTOR & PANEL SERVICE PTELTD | BLK 3 PIONEER ROAD NORTH #01-18 SINGAPORE 628457
TEL: 62686183 (4LINES) | FAX: 62681429 | Find us at http://www.sngahtee.com
AR

From: SAMANTHA TAN <sam@sngahtee.com>

Sent: Tuesday, 27 November 2018 5:29 PM

To: claimsdept@sg.cntaiping.com

Subject: FW: Accident involved with our client's vehicle PA8824S your insured $JA3325U on 21/11/2018

Hi All,

We refer o above and wish to check liability for this case.
Hope to hear from you soon.

Thank you.

Best Regards

Samantha Tan | sam@sngahtee.com

SNG AH TEE MOTOR & PANEL SERVICE PTE LTD | BLK 3 PIONEER ROAD NORTH #01-18 SINGAPORE 628457
TEL: 62686183 [4LINES) | FAX: 62681429 | Find us at http./fwww sngahtee.com




From: SAMANTHA TAN <sam@sngahtee.com>
Sent: Monday, 26 November 2018 3:15PM

To: claimsdept@sg.cntaiping.com
subject: Accident involved with our client's vehicle PA88245 your insured SJA3325U on 21/11/2018

Hi All,
We refer to above and wish to check liability for this case.
Hope to hear from you soen.

Thank you.

Best Regards

Samantha Tan | sam@sngahtee.com

SNG AH TEE MOTOR & PANEL SERVICE PTE LTD | BLK 3 PIONEER ROAD NORTH #01-18 SINGAPORE 628457
TEL: 62686183 (4LINES) | FAX: 62681429 | Find us at http:/fwww. sngahtee.com

SNGA

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp://www.symanteccloud.com




Shiau Chan {LKKAutgl

— — == #
From: Shiau Chan (LKKAuUto)
Sent: Friday, 22 March 2019 2:57 PM
To: Sharon Sng; Taufikh (LKKAuto)
Subject: RE: TP VEHICLE PA 88245 (DOA: 21/11/2018)

Dear Sharon,
WITHOUT PREJUDICE
Confirm Lump Sum $2,200.00 before GST and 6 repair days.

Kindly send the relevant documents to China Taiping Insurance company.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@|kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Sharon Sng <sharon@sngahtee.com=

Sent: Monday, 18 March 2019 11:15 AM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; Taufikh (LKKAuto) <Taufikh@lkkauto.com=>
Subject: RE: TP VEHICLE PA 88245 (DOA: 2 1/11/2018)

Best Regards

Sharon 5ng

SNG AH TEE MOTOR & PAMEL SERVICE PTE LTD | BLK 3 PIONEER ROAD NORTH #01-18 SINGAPORE 628457
TEL: 62686183 (4LINES) | FAX: 62681429 | Find us at hitp./fwww.sngahtee. com

-Please note that all offer/acceptance is made without prejudice.-

From: Shiau Chan (LKKAuto) <siewsc@Ilkkauto.com>

Sent: Friday, March 15, 2019 5:51 AM

To: Sharon Sng <sharon@sngahtee.com>

Subject: RE: TP VEHICLE PA 88245 (DOA: 21/11/2018) & OD VEHICLE SJX 9682C (DOA: 08/01/2019)

Dear Sharon,

Kindly send us the final bill of above vehicles for finalise.

Best Regards,
Shiau Chan (Ms) | Case Handler



» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cremer D Type:

Crnwner 1D

Vehicle Details

Wehicle No.:

‘ehicle to be Exported:
Intended Deregistration Date:
Wehicle Make:

Weehicle Model:

Primary Colour:
Mamnufacturing Year:

Engire MNa,:

Chassis Mo

Maximum Power Output:
Qpen Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Elgibility:

PaRF Eligibility Expiry Date:
PARF Rebate Amaount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The informatian contained hergin is correct as at 22 Nov 2018

Company
007M

PaBB24s

[ la]

23 Nov 2018
TOYOTA,

HIACE 3.0DX A
Sibver

2008
1KD1R548%4
KDH201003048%

334,670,00
12 bun 2007
12 Jun 2007
o

$1.834.00

Mo

0,00

11 Jun 2017

C - Goods Vehicle & Bus
10

$7,600.00

$417.00

$419.00



MEAT1E150643 ¢ Sng An Tes Molor & Paned Senice Fre Lio - Pionaar
ENTRY DATE & TIME: 21112016 11:11
SUBMITTED BY: Samantha Tan Yang 5

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report r:-::rr.‘!l.‘:'.|x the detalls of the accidant to speed up e claims process.

2. This Farm miust be completed by the Policvholder andfor the Authorised Driver

3 Information provided must be as truthful and accurate as possible. Any witful misrepresentation ar witholding of material facts may aliow mnsurance companies 1o

repudiate palicy liability

4. The issue and acceptance of this Form by insurance companies is not an admission of policy kability on the par of the insurance companies
5, Any false reporting may ba refarred fo the Police for investigation.

. Thie report will be forwarded by the insurers of the Gl& Records Management Centre established by the General Insurance Associaton of Singapare (G4} for
archiving and thal copies of this repar will, for & fee, be made avadable upon application by interested parties
7. By the lodgement of this report to the insurers, you hareby consent to the archiving of this report at the centre and to copies af the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

1/11/2018 11:11
21/11/2018 07:25

JURONG PIER RD TO JURONG ISLAND HIGHWAY
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
Co Feg No

Email Address

Mobile Phone Na

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Maodel

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action 1o be taken
Wehicle Category

Insurance Company

MName of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Mame of Driver

Passport No/FIM

Data Of Birth

Occupation

Date Of Driving Pass

Driving Experiance

Gender

Mobile Number

Fax Mumber

Contact Number

EMail Address

PABB245

PECLTD
19820079M
RAMAMN, ISMAIL@PECENG.COM

(LOCAL) +65-88520095
OFFICE-NOPHONE

TOYOTA
HIACE-3.0 D DX (M)

NO

THIRD PARTY
COMMERCIAL VEHICLE

AXA INSURANCE PTELTD
THIRD PARTY

NO

P1750374

MIN KYAW OO0

FEZ233032K

28/08/1978

QUTDOOR

14/12/2012

5 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-86279765

NOEMAIL

Page 1 af 23



Address /A
Fostcoda

Was driver an employee of the Insured's Company YES
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type OF Accident COLLISION - HEAD TO REAR
Waeather Conditions RAIMNING
Road Surface WET

Other Information
Was any foreign vehicle involved in this accident? NO

Mumber of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by
MO
ambulance?
Was any other material or property damaged? YES
| have been approached by unknown person(s) NG
soliciting/offering accident claims assistance.
Number of Passengers (Including Driver) 2
Passenger 1 MNAME: THET SAW QO

GENDER: : MALE
Details of Police Action

Was the accident reported to the police? NO
If Yes, Please state which Police Station

Was notice of intended Prosecution given? NO
If ¥es against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? MO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SJA3325U

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category PRIVATE CAR

Name of Driver ROHAIZAT BIN JUMAHAT
MWRIC/Passport Murmnber S81321321

Contacl Number 97565481

Address

Posloode

Insurance Company Name
Mature Of Damage
Mo, Of Passenger (Including Driver)

Page 2 ol Z3



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. FPlease report corregtly the detalls of the accident to spead up the claims process,

2. Thiz Form must be completed by the Palicyholder and/or the Authorised Driver.

3. Information provided must be 2s truthful and sccurate as possible. Any wilful misrepresentation or withholding of material
facts may allow Insurance companies to repydiate policy [lability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the Insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

&, The report will be forwarded by the insurers of the GlA Records Management Centre established by the General Insurance
Association of Singapore [Gla] for archiving and that coplas of this report will for a fee be made available upon application by
interested parties,

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act [PDPA)
| understand, acknowledge, agree and conzent that:

(a} My insurer, my workshop and the General Insurance Asseciation of Singapore {"GIA"} may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer [callectively the "Personal Information”] and disclose and transfer such
Personal Information to all nsurer{s) whao have insured vehicle(s) invalved in this accident (zll insurer{s) who have insured
vehiclels) invoked in this accident shall be collectively referred to as the "Insurers™), the insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purposeis)
of @

{i} processing, handling and/or dealing with my claims including the settiement of the claims and any necessary
imvestigations relating to the claims;

(i) investigating the accident and/or my claims;

(ili) carrying out and/or dealing with my Instructions or responding te any enguiries &y me;

{iv) administering my claims [including the mailing of correspondence, statements, invoices, raports or notices to me,
which could Involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
axternal cover of envelopes/mall packages); and/or

{v] complying with applicable law in administering. processing, handling and/cr dealing with my claims. [collectively the
“Purposes”)

(B} all insurer{s} wha have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for ane or more of the above Purposes; and

[c}] my Personal Information may/can be disclosed by any of the Insurers and/for GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes,

{d}  my Personal Information will also be collected and used to compile claims history for the purpase of fraud detection,
investigation and management in present and all future claims.

(2] the information so collected under (d} above may be shared / disclosed:

{i} tozllinsurers and/or any other third parties that assist in evaluating, Investigating, controlling or managing fraud,
regulatnrs, law enfarcement and government agencies as reasonably required for the purposes stated, ar

{ii} for complying with requirements under any regulations, laws or court orders

W/ g/\

Policyholder’s Signature Driver's Signatu{'e Reporting Centre Personnel’s Signature

Date & Time: |If driver is not the palicyholder) Mame:

Date & Time: MREC/FIN ND.:

IAM AVARED THATMY INSURER MAY HAVE A 14 DAY § TRMEFRAN E FOR ME TO SUBMIT AN OWH CAMAGE CLAIM URDER MY OWII POLICY. | WALL

CHECK MY POLICY FOR MORE DETAILS.

Page 3 of 23



Sketch Plan Pg. 2

SKETCH PLAN
| i P
[ | g
A )
| ¢
f.-'ﬂ | T | T ?-3
wo: e 2| 4 Hﬁ _%
Ml | | @

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

) pabHs
@mm—:w

n ‘H]L“*‘LH 4t Growno pHE AW AW il Wi Hrfonird &% Z]m:vj Py
K J J
B m AW «%‘ﬁ#u_ 8 dhw A e j{ﬁn‘lmllq \ {fo{-lf o tl.fhpﬁc’P oW vear
o | Wt Awil 4 ot b Low Vo B ud olddd o wd
ey v
O Claimswn policy
irn third party
0 ClaimQD 7 TP atother warkshop
O Forrecotd ppose
DECLARATION Pelicy No. _ PrExDsAY - T
I/\We declare the faregoing particulars are true in every respect. I wres M//F Vehto Yk ’]""ﬂ__

J

A\~

{’Eﬂ" Ly
= * ca
@) b
) 2] :
Policyholder’ \.m.-'g Deiver's Signature

Date & Tima: {If driver is not the policyhaldar)
Date & Time:

Reporting Centre Perscnnel’s Signature
Namae:
MREC/FIN Mo.:

Fage 4 of 23



Sng Ah Tee Motor & Panel Service Pte Ltd (coregnozoosiosson

Blk 3 Pioneer Road Morth, #01-18

Singapore 628457

Tel: 6268 6183 Fax 62568 1420 Email: sngahtes@singnet.com.sg:darren@sngahtee.comjanice@sngahtee.com

TP INSURER:
N/A

Singapore
Claimant Insurer:

PARTICULARS OF CLAIM
Claim Type:

Policy No:

Vehicle Reg. No.:

Party At Fault:

Driver (TP):

Make/Model;
Vehicle Colour:
Engine No:
Odometer:

Paint Type:
Total Loss?
Est. Duration of Repair (day)

Description of Accident/Loss
Present Location:

COST OF CLAIMS
Parts

Miscellaneous ltems
Labour

Paintwork Labour
Tawing

AXA Insurance Pte Ltd

THIRD PARTY
PABBZ4S
UNKNOWN
MIN KYAW OO

TOYOTA HIACE, 3.0 D DX (M)
SILVER

1KD 1856894

5 KM

NO
B

REFER TO SKETCH PLAN

SNG AH TEE MOTOR & PANEL SERVICE PTE LTD (PIONEER)

China Taiping Insurance (Singapore) Pte. Ltd. (HQ)

Ref, No:
Date of Loss:
Driveable?

Vehicle Reg. Date:

Chassis No:

21/11/2018

12/06/2009

KDH2010030489

Amount
1,600.00
0.00
1,710.00
0.00
0.00

Gross Total (S8)
+ GST 7.00% (S$)

Nett Amount (S8)

This claim is handled by: SAMANTHA TAN YONG SING

3,310.00
231.70

3,541.70

LKK Auto Consultants hence n nln'_.'
the F-‘tepi.rar Lfrn d
 To resurvey belorelal
» Ta displa
« Pars pr a5
» Third parly survey

& No (llegal moddication{s| 15 a

® Suppler

Acknowtedged by Repairer
Signiature:
Date:

I8 subject io final approval from [nswrance Lompany

n e-Claims Internet Estimation & Adjusting System

a.ﬁm LN
bk

f,/f'?{fi. C Y
ﬂ&/}‘-ﬂ..& 'U:jﬂrf“ «E’f“\h
S @ M s



REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 26 Mov 2018)

Parts: 213 TOYOTA HIACE 3.0 D DX (M) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: Sng Ah Tee Motor & Panel Service Pte Ltd/PA88245/26/11/2018 16:12

Validity: These estimates are valid only if they contain the print cods (above) on all estimate pages, running page numbers with the END OF

ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *,

Estimates on Parts

Ne. Gty PartNo. Particulars %Disc %Depr Amount
11 REAR BUMPER 000 000 AL--1g0.00F
2 8 *REAR BUMPER CLIP 0.00 poo e *1200F
3 2 *REAR BUMPER RETAINER 0,00 000 7 *4000F
4 4 “REAR BUMPER BRACKET 0.00 0,00 y '?';, *BO.00F »
5 1 *REAR BOOT LID 000 000 P27 *72000F
6 1 *REAR BOOT LID EMBLEM 0.00 000 #B . *2500F
71 *REAR BOOT LID TOKM STICKER 0 000 “M7 “10.00FS
B 1 *REAR BOOT LID LOCK 0.00 0.00 ~*95 00F
g 1 *REAR BOOT LID TRIM BOARD 0.00 0.00 Z -an00F <"
10 1 “REAR END PANEL 000 000 % h{ _~"1300F
1 1 *REAR END PANEL RUBBER 0.00 0.00 _'j" *120,00F <V
12 1 *REAR END PANEL TOP COVER 0.00 0.00 . "4500F
13 1 *REAR WINDSCREEN SEALANT 0 0.00 w0 FS
14 1 “REAR PARKING SENSOR 0 000 MY _-*1B0.00FS
FeFranchise part. S=Spchetl

Total Parts (5§) 1,600.00

Sng Ah Tee Motor & Panel Service Pte Ltd/PABB245/26/11/2018 16:12. Not valid without Reference section.
Generated using Merimen e-Claims IEAS




Estimates on Miscellaneous ltems

There are no new miscellansous items selectad.

Estimates on Labour

Mo Particulars Lab Type
Labour tems

1 TO REMOVE & REFIX REAR WINDSCREEN Mew

7  TO KNOCK WELD,REMOVE & FIX ON ABOVE PARTS Mew

3 TO PUTTY & SPRAY PAINTING ON AFFECTED AREAS Mew

4 TO CHECK WIRING Mew

5  TO APPLY ANTI RUST COATING MNew

Gross Labour Cost (S5)

Amount

(¥ 150,00
£02150.00
(7 F2700.00

= 30,00

20, 80.00

1,710.00

Sng Ah Tee Motor & Panel Service Pte Ltd/PABS245/26/11/2018 16:12. Not valid without Reference section.

Generated using Merimen e-Claims IEAS

= END OF ESTIMATES =



Sng

Ah Tee Motor & Panel Service Pte Ltd (coregnozoosiosson)

Blk 3 Pionaer Road North, #01- 18
Singapore 628457

Tel: 6268 6183 Fax: 6268 1429 Email: sngahtaa@singnet.m.sg:l:larran@sngnhm.mm:janica@angahlae.oom

TP INSURER: China Taiping Insurance (Singapore) Pte. Ltd. (HQ)
NIA
Singapore
Claimant Insurer: AXA Insurance Pte Ltd
PARTICULARS OF CLAIM _ S - ) - ]
Claim Type: THIRD PARTY Ref. No:
Policy No: - Date of Loss: 211112018
Vehicle Reg. No.: PABB24S Driveabla?
Party At Fault: UNKMNOWN
Driver (TP} MIN KYAW OO0
Make/Model: TOYOTA HIACE, 3.0 D DX {M} \ehicle Reg. Date: 12/06/2009
\fahicle Colour: SILVER
Engine No; 1KD1856694 Chassis No: KDH2010030488
Odometer: 5 KM
Paint Type:
Total Loss? NO
Est. Duratmn ul‘ Repalr {day} 8
REFER TO SKETCH PLAN

Description of Accident/Loss

Present Location:

SNG AH TEE MOTOR & PANEL EEF{\.HCE F’TE LTD (PIDNEER}

COST OF CLAIMS — B - Amuunt;
Paris 1 EEHJ 00
Miscellaneous ltems 0.00
Labour 1,710.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S5) 3,310.00

+ GST 7.00% (S%) 231.70

Mett Amount (S%) 3,541.70

This claim is handled by: SAMANTHA TAN YONG SING

Generated using Merimen e-Claims Infernet Estimation & Adjusting System
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REPAIR DETAILS » ‘ e —
Reference

Part Source: MRM-5G warsion: 1.0 (Last Synchronised: 26 Nov 2018)

Parts: 213 TOYOTA HIACE 3.0 D DX (M) {Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: Sng Ah Tee Motor & Panel Service Pte Lie/PABE24S/26/11/2018 16:12
Validity: These estimates are valid only if they contain the print code (above) on all sstimate pages, running page numbers with tha END OF
ESTIMATES marker on the last estimale page

Further Info: ltemsivalues not in reference catalogua are prefixed with an asterisk®.

Estimates on Parts

No. Qty PartNo. Particulars %wDisc %Depr Amount

11 *REAR BUMPER oo0 ooo AL t16000F

2 8 “REAR BUMPER CLIP oo0 000 e *1200F

3 2 ‘REAR BUMPER RETAINER 000 000 7 *4D00F

4 4 *REAR BUMPER BRACKET 0.00 0.00 7 *gDOOF

5 1 *REAR BOOT LID ooo 000 1= *12000F

g 9 *REAR BOOT LID EMBLEM 000 000 +8—~7 "2500F

it g *REAR BOOT LID 70KM STICKER o o0op M- *1000 p@

B4 *REAR BOOT LID LOCK 0.00 0.00 ~*95 00F

9 1 “REAR BOOT LID TRIM BOARD 000 000 7 *80.00F

10 1 *REAR END PANEL o0 o000 i rsaees{30

"o -REAR END PANEL RUBBER 000 0.00 9 +120.00F

1z 1 “REAR END PANEL TOP COVER 000 000 \  *a5.00F

131 *REAR WINDSCREEN SEALANT 0 000 ~%— *4000F9

1 1 *REAR PARKING SENSOR 0 000 M _~416000FE)

F=Franchise parl S=Spchisll, e
Totat parts (s3) $IK7.00 1,600.00

Gudgol e

Sng Ah Tee Motor & Panel Service Pie LId/PABE245/26/11/2018 18:12. Not valid without Reference section,
Generaled using Merimen e-Claims IEAS




Estimates on Miscellaneous Items
There are no naw miscellaneaus items selected.

Estimates on Labour

Mo Particulars Lab.Type Amount
Lab tems

1 TDREMOVE & REFIX REAR WINDSCREEN New ¥ 15000
7 TO KNOCK,WELD,REMOVE & FIX ON ABOVE PARTS Naw gv “750.00
3 TOPUTTY & SPRAY PAINTING ON AFFECTED AREAS New (3 ¥ 700.00
&4 TO CHECK WIRING MNaw " 30.00
5 TO APPLY ANTI RUST COATING New 20, 80.00

Gross Labour Cost {S§) ‘-"{[;EEF 1,710.00

Sng Ah Tee Motor & Panel Service Pte Ltd/PABAZ4S/26/11/2018 16:12. Not valid without Reference secticn,
Generated using Merimen e-Clalms IEAS
Jon) §A©
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Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coresna1sssor1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/ICTHB021616/T1QD3N2

Date: 25/03/2019
REFERENCE
IHandIir!g China Taiping Insurance (Singapore) Pte, Policy No: .
nsurer: Lid.
Claimant Insured Vehicle
Vehicle No : PABB245 No : SJA3325U
Date of Loss:  21/11/2018 Nature of Claim: TP Claim  snm18D0s467C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: PABB245
Make & Model: TOYOTA HIACE, 3.0 D DX (M) Engine No: 1KD1856894
Req. Date: 12/06/2009 (Man. Year: 2008} Chassis No: KDH2010030489
Colour: Silver Odometer: 461947 km
Engine Capacity: 2882 cc
Ma rket Value/New Car NIA
Price:
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195R15 Rear Tyre Size: 195R15
Front Left Side: Yokohama & mm Rear Left Side: Yokohama & mm
Front Right Side: Yokohama B mm Rear Right Side: Yokohama & mm
The above values represent the remaiming tyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 1,600.00 1,412.00 188.00 11.75
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,710.00 1,380.00 330.00 19.30
Paintwork Labour 0.00 0.00 0.00
Tawing 0.00 0.00 0.00
Calculated Gross Total (53) 3,310.00 2,792.00 518.00 15.65
Approved Total (Overridden) (S5) 2,200.00
(SS) 3,310.00 2.200.00 1,110.00 33.53
+ GST 7.00/7.00% (S§) 231.70 154.00 J7.70 33.53
Nett Amount (S$) 3,541.70 2,354.00 1,187.70 33.53
INSPECTION
Date of Assignment: 30/11/2018 Present Location: Sng Ah Tee Motor & Panel Service Ple
Ltd (Pioneer)
Date Inspected: 03/12/2018 Inspected At: Sng Ah Tee Motor & Panel Service Pte

Estimated Period of Repair: 6.0 days

Ltd (Pioneer)
Blk 3 Pioneer Road North, #01-18
Singapore 628457

Adjuster: MOHD TAUFIKH BIN HAMID

Manager: SHIAU CHAN

hltps:.ffsingapore.rnf:rimcn.r:nmfc!aimsf’index.cfm‘?fusebnx=MTRadiustcr&fusea¢tinn=g... 25/3/2019



Adjuster Report Page 2 of 4

NOTE This reparf regrasents our findings at the lime and place of inspection stated herein. Such inspectian has been camed cut fo the bast of our

knowledge and abiity but amy othar fatily under any other circumstances is hersby axprassly excluded

https://singapore.merimen.com/claims/index.c fm?fusebox=MTRadjuster&fuseaction=g... 25/3/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS _ -
Reference :
Part Source: MRM-5G Version: 1.0 (Last Synchronised: 25 Mar 2019) .
Parts: 213 TOYOTA HIACE 3.0 D DX (M) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for PABB2435)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Itemsivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 “‘REAR BUMPER Deformed 160.00F *160.00FS
2 8 *REAR BUMPER CLIP Mecessary 12.00F *12.00F3
3 2 *‘REAR BUMPER RETAINER Mecessary 40.00F *40.00FS
4 4 *REAR BUMPER BRACKET Mot Necessary 60.00F *FS&
5 1 *REAR BOOT LID Bent 720.00F *720.00FS
6 1 *REAR BOOT LID EMELEM Mecessary 25.00F *25.00F5
7 1 *REAR BOOT LID TOKM STICKER Necessary 10.00FS *10.00F5
8 1 *REAR BOOT LID LOCK Jammed 95.00F *85.00F3
9 1 *REAR BOOT LID TRIM BOARD Mot Necessary 80.00F ~F§
M0 1 ‘REAR END PANEL Bent 13.00F *130.00FS
11 1 *REAR END PANEL RUBBER Mot Necessary 120.00F *-FS
12 A *REAR END PANEL TOP COVER Mot Necessary 45.00F -FS
13 1 *REAR WINDSCREEN SEALANT Necessary 40.00FS *40.00F5
14 1 *‘REAR PARKING SENSOR Mot Working 180.00FS  *180.00F5

F=Franchise part. S=5pcheit

Total Parts (S8) 1,600.00 1,412.00

Report was unsubmitted during this print-out. |

https://sin gapore.merimen.com/claims/ind ex.cfm?fusebox=MTRadjuster&fuseaction=g... 25/3/2019



Adjuster Report Page 4 o 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE & REFIX REAR WINDSCREEN New 150.00 120.00

2 TO KNOCK,WELD,REMOVE & FIX ON ABOVE PARTS New 750.00 600.00

3 TO PUTTY & SPRAY PAINTING ON AFFECTED AREAS Mew 700.00 B00.00

4 TO CHECK WIRING New 30.00 30.00

5 TO APPLY ANTI RUST COATING New 80.00 30.00
Gross Labour Cost (S5) 1,710.00 1,380.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https:.ﬂ’singapﬂrf:.merimr:n.comfclaimsfindex.cfm':’fusebux=‘MTRadjuslcr&fuseactiun=g... 25/3/2019



