Volkswagen Centre Singapore

Service Tax Invoice No. SV18P57570

Biz Reg. No. 5310306%E
GST No. M20098505-2

SERVICE ORDER NO: 181P3109 VEH NO.: SKE9905Z

SERVICE CUSTOMER NO.:  FO10B9R DATE: 28112118 Pickup:
SERVICE CUSTOMER NAME.; AlG ASIA PACIFIC INSURANCE PIL VIN NO.: WVWZZZ16ZCM101458 KM : 169,791
TELEPHONE NO.: GEARBOX CODE: NQA Engine No.:
ADDRESS: 78 Shanton Way MODEL: JETTA AGSPORT 1.4 TSI DSG118KW
#07-16 AIG Building SA: Goh Edmund
Singapare Next Appointment Date :
Fast Code: 079120 Next Appointment Mileage : 0
No. DESCRIPTION ary uom UNIT PRICE AMOUNT
AlG DIRECT SETTLEMENT
DOA 28.11.2018
SURVEYOR LKK
TP VEHICLE SLB2097E
REPAIR LIMIT $8500
Labor
1 LABOUR 7.00 LAB 840.00 80 2,352.00
2 R&R CARFPET & SEAT 1.00 LAB 840.00 60 336.00
3 TRANSFER DOOR MECHANISM 0.50 LAB 840.00 50 168.00
4 SPRAY PAINT 6.00 LAS 800.00 60 1,920.00
5 VEHICLE ON BENGH- CELETTE (NETT) 1.00 LAB 1,500.00 60 600.00
& Pirelli Cinturato P 205/55R16 1.00 ST 680.00 25 510.00
7 Tow SVC- Quality Recovary Services 1.00 UNIT
8 Tow SVG- Quality Recovery Services 1.00 UNIT
9 PROGRAMMING & CALIBRATION- NETT 1.00 T 480.00 70 144.00
10 CUSTOMER TOP UP REPAIR 1.00 T -1,000.00 -1,000.00
11 CHECK WIRE HARNESS, ECU, SENSOR,SOCKET 1.00 v 280.00 70 84.00
12 R&R ENGINE MTG & GEAR BOX MTG 1.00 Tu 840.00 70 252.00

13 RE&R D/BOARD 2.00 TU 840.00 70 504.00



Volkswagen Centre Singapore

Service Tax Invoice No. SV18P57570

SERVICE ORDER NO: 18IP3109
SERVICE CUSTOMER NO.: FO1089R
SERVICE CUSTOMER NAME.: AIG ASIA PACIFIC INSURANCE P/L
TELEPHONE NO.:
ADDRESS: 78 Shenton Way
#07-16 AIG Building
Singapore
Post Code: 079120
No. DESCRIPTION
14 R&R RHS UICARRIAGE
15 R&R RIM & BALANCE
16 B&P TOWING CHARGES
17 B&P WHEEL ALIGHNMENT NETT
Item
18 TIRE VALVE
19 AIRCLEANER ASSY
20 16" "ATLANTA' RIM ONLY
21 RHS FENDER LINER
2 BUMPER SIDE BRACKET LH
23 BUMPER SIDE BRACKET RH
24 FRT BUMPER
25 RHS A-PILLAR
26 2KADHESIV
27 CLIP
Customer
NOTICE

1. All fund transfer payments should be made payable to  Volkswag

VEH NO.:

Biz Reg. No. 53103069E
GST No. M20098505-2

SKE9905Z

DATE: 28M12M18 Pickup:
VIN NO.: WVYWZZZ16ZCM101458 KM :
GEARBOX CODE: NQA Engine No.:
MODEL: JETTA ABSPORT 1.4 TSI DSG118KW
SA: Goh Edmund
Next Appointment Date :
Next Appointment Mileage : 0

ary uoM UNIT PRICE AMOUNT

1.50 TV £40.00 7 378.00

1.00 U 50,00 60 20.00

156.00 TU 1.25 195.00

1.00 Tu 360.00 60 144.00

1.00 PCS 2.06 60 0.82

1.00 PCS 592.80 60 237.12

1.00 PCS 1,319.81 B0 . 527.93

1.00 PCS 136.30 60 54,52

1.00 PCS 36.73 60 14.68

100 PCS 3673 60 14.68

100 PCS 1,164.05 60 465.62

1.00 PCS 1,121.95 €0 448.78

1.00 PCS 286.20 80 114,48

2.00 PCS 5.56 €0 445

Customer Name and Invoice Number in the payment

GST (7%) AMOUNT: 594,31
TOTAL AMOUNT: 9,084.41

For Volkswmﬁ'— Pte Ltd

2 OUP

e Pta Ltd Bank Account: 2528214002 Swift Code: DEUTSGSG Please indicate

169,73

247 Alexandra Road Singapore 159934 ,Phone :64748288 Fax : 64711022



Provid always that this discharge of my clai:
for damages relating to the damage to my vehic:
shall not prejudice or affect or preclude m
from making a further claim for general and specia.
damages for my personal injuries sustained
in the same accident

AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

I, FRANCS — NiCHaEL AR (the third party claimant”™) of
250  MiLTows CLOSE #0\ - (address), owner of _SKEG8052
(vehicle no.) hereby authorize (“the workshop™)

to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim”) for

my vehicle no _SEEAYGZ  that was damaged pursuant to the accident which occurred on

25l (date) along CRos3  SwntTon  BETwEEN YSHul A ¢ (location)

involving vehicle no/s SLBZATE (“the accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this 0% (day) of AN {month) ZOi (year)

J—

@“S’WKEEN

@ROUP
% SINGAPORE

\/

Signed by\’he third party claimant” Signed by “the worksh\
. . . 81030001
(with chop if applicable) (with chop)




, i is di laim
Provide always that this discharge of my ¢ 2
- i for damages relating to the damage to my vehicle
' shall not prejudice or affect or preclude me
' from making a further claim for general and special

N RELEASE VO(U@H:ERI _mg personal injuries sustained
(2[5 Asia Pacific ~ EXPRESS"MRIRDBARTY ¢l )

{"the workshop") hereby confirm that weil
f AIG Asia Pacific Insurance Pte. Ltd.
(‘name of surveyor”) with respect to the amount claimed fc;r
(loss of usefrental) S$

that was damaged pursuant to the accident whi

S5

for  vehicle no.

(repalr costs), S$

(search fees)
ch occurred

on (date) along

-~

. . _ , __ (location) involving
vehicle no/s . .

This is pursuant to the inspection conducted on

(date) at "the workshop",

!

Well confirm that wefl are/am authorized by thé owner
of vehicle no.

_ ___ ("third party claimant")
to make the:claim as set'out In the above paragraph and we/l have full
authority to settle the matter on hisfher behalf in a manner that wef| deem fit: Well enclose herein the letter of
authority given by "the third party claimant”. - .

I8
Well further confirm that we/l will indemnify AIG Asla Pacifi

c [nsurance Pte. Ltd for all damages, loss and/or
expense that they will or have already incurred. in the event

that "the third party claimant” after the above said
agreement lodges a further claim against the former for any

loss and expenses suffered pertaining to costs of
repairs and/or rental and/or loss of use pursuan

nt to the damage. to (vehicle no.) as a result
of the accident. '

%

We/l confirm that the agreement reached ébo_ve is-In. full and final sett!
claimant’ pursuant to the accident and that fu
admission of liability basis.

ement of any claim of “the third party

rt}ler this séttlemént is reached on a without prejudice and without

This agreement is subject to the application of Singa
jurisdication over any dispute arising out of the same.

Datedthis _____ Iday of

]A
;g:
|
!

1

Signed by AIG appolhted surveyor

pare law and the Singapore. Courts have exclusive

CONRS 32/ 13



'PAYMENT ADVICE

Your ref: AIG Insurance Vehicle No. ELS_ 1: "jE_ -
Claimant’s Vehicle No. _ HgEe_Qﬁ:’g? - - - _ _
28-1-1¢%

Accident on involving vehicle/s Wo.

cpors JUNCTL gy BeTwesd

_ along/at

BREAKDOWN OF PAYMENT/S

Volkswagen Centre Singapore

1. Repair Cost S% ﬁo_ql{-Ll-]l _ Payable to

267Ys x £120
2. Iows<of-Use/

2 i re
Car Rental S%_ ?_' f —~ _ _ Payable to _Velks_wa_geg C_ent_re §mga’io
3. Mewsgal and . re
Search Fees 5§ ° _ _ _ Payable to _ Volkswagen Cienire _Sm"gaBO
Remarks :

Service Adviser

Contact No.H/P.



Volkswagen Centre Singapore

[ &3S BT
Service Tax Invoic °0 ??Xﬁ?ﬁ’gl

Biz Reg. No. 53103069E

BY: . GST No. M20098505-2

SERVICE ORDER NC: 19IP0075 VEH N 0 : SLV251 1 x
SERVICE CUSTOMER NO.: Cv018073 DATE: 09/04/19 Pickup:
SERVICE CUSTOMER NAME.: FRANCIS MICHAEL MARK VIN NO.: WVYWZZZAUZGWST0TST KM - 7,495
TELEPHONE KO.: GEARBOX CODE: Engine No.:
ADDRESS: 536D ANG MO KIO STREET 52 MODEL: SPORTSVAN 1.4 TSI HL

#15-303 SA: Goh Edmund

Singapore .

Next Appointment Date :
Post Code: . i
oot Loce 564398 Next Appointment Mileage : 0
No. DESCRIPTION ary UOM UNIT PRICE AMOUNT
Customer car plate number @ SKE9905Z

Labor

1 B&P VW DRIVEEASY RENTAL/LOAN CAR 26,00 TU 112,15 2.915.90

GST (7%) AMOUNT:  204.11
TOTAL AMOUNT: 3,120.01

For Volkswag K&Q&gﬁ%ﬁ@ 1 td
;ING‘}-RPORE
A8
S ' . 181030001
Customer Ahmﬂﬁﬁr?‘

NOTICE

1. All fund transfer payments should be made payable to Volkswagen Group Singapore Pte Ltd  Bank Account: 2528214002 Swift Code; DEUTSGSG  Please indicate

Customar Name and Invoice Number in the payment

247 Alexandra Road Singapore 159934 ,Phone ;64748288 Fax : 64711022



Volkswagen Group Singapore Pte Lid
247 Alexandra Road, Singapore 159934

REPLACEMENT CAR AGREEMENT

MAIN DRIVER PARTICULARS

REPLACEMENT VEHICLE PARTICULAR

Qwner's Vehicle Ne: - SRE G905 Z

Replacement Vehicle No: g Lv )g\

13X

Model: JETTR

Model: SpoR TevaN

vame’  FrANU s Mlawgl MARE
Address: £k WLTeNIR  ehege -#o]\‘]q

g{1681=2)

Date & Time

Mileage Qut

Celtection Out

(4]

1 4 s01

Date & Time

Mileage In

Return in

chigntiy
Qg ]2

$15 PER
| 1Y

:‘Elﬂo.o\

Dr. Licence No:

Office Tel: Residence Yel:
Occupatian: Hp: ﬁ 23] o ql% EMPTY FULL EMPTY
PRICNe: L2CGlBil G Nationality: REPLACEMENT CAR CHARGES
DateofBith: | B % | 4G Place of Birth Days Total
Dr.Licence No: Days @ [ 2o Per Day % %
ADDITIONAL DRIVER'S PARTICULAR ADDITIONAL CHARGES
Name:
Address:
PETROL TOP-UP CHARGES
MISC
TOTAL CHARGES (incl 7% GST)
Rematk:
Qtfice Tel: Residence Tel:
Occupation: Hp:
P.R/E.C No: Nationality:
Date of Sirth; Place of Birth:

ADDITIONAL DRIVER'S PARTICULAR

Name:

Address:

Office Tel: Residence Tel:
Occupation; Hp:

P.P/I.C No: Nationality:
Date of Birth: Place of Birth;

Dr. Licence No:

in the event of vehicle breakdown, please call our Volkswagen 24hrs road assistance at 6333

Kindiy top up the petrol before you return us the replacement car; Otherwise, there will be charges added to your payment.

8800

CHECKED OUT BY:

CHECKED N 8Y:




Rental Car Terms & Conditions
1 4
1.1 hold a valid Singapore driving licence, as provided herein, for the operation of the loan ear ("the Car"),

2. For the avoidance of doubt, 1 day is equivalent to 24-hour period from when the Car was rented out. When the loan period is less or equal
to 5 hours after 1 day, | will incur a half day day charge. When the rental period exceeds 5 hours after 1 day, | will incur a full day charge.

3. In the event of vehicle breakdown, Volkswagen Group Singapore will only replace another rental vehicle on the next working day subject to
availability of the rental vehicle.

4.1 acknowledge that Volkswagen Group Singapore is fully entitled to request for the return of the Car at any time, giving 1 day notice, when
your car is ready for collection.

5. The Car shall be issued and returned during the operating hours of the Service Centres,

6. | have checked and accepted the Car in the current condition and agree to return it to you in the same condition, failing which, | agree bear
all cost and expenses necessary to restore the Car to its initial condition.

7. | agree to take full responsibility for the Car and at all times exercing reasonable care when using the Car, and only the authorized driver
may drive the rental vehicle.

8. There will be additionat charges of $50 per day for Malaysia Usage
9. I shall take good care an the cleaniiness of the Car and shall not eat, drink and smoke in the Car.
10. I shall not permit anything to be dene that may void or affect the Car's insurance in any way, eq. driving under influence of

alcohol/medication, participating in racing, etc. Under such circumstances, | will bear all cost to restore the Car to the initial condition, or to
replace the Car,

11. I take full responsibility and shail promptly pay for any damage or loss, however caused to the Car during the loan period.

12. I shail pay for all traffic violations, fines and penalties imposed on the Car during the rental period,

13. All claims, damages, losses, increased insurance premiums, insurance claim excess amounts, ¢osts and expenses (including legal costs on
a full indemnity basis), whatsoever and however brought against, suffered or incurred by you in respect of the Car or the use or operation of
the Car during the rental period.

14. In the event when the Car is damaged, [ shall pay the Insurance claims excess stated below {please tick the relevant):

\)/} $2,500 excess amount - applicable for non-sport models and/or with engine capacity less than 2,500¢c (Polo, Beetle, Jetta, Passat, CC,
Touran and Sharan).
- Applicable to sports, coupe and cabriolet models, including Scirocco and Golf Cabriolet.
- Applicable to vehicle with engine capacity above 2,500cc, including Touareg and Phaeton.

() $5,000 excess amount - applicable for sports, coupe and cabriolet models and/or with engine capacity above 2,500cc (Scirocco, Golf
Cabriolet, Touareg and Phaeton)

{ }$5000 Excess Amount - Applicable for drivers below 26 years old and above 62 years old and with driving experience less than 2 years

15. 1 shall return the same level of petrol in which the Car was loan out, when | returning the Car. Otherwise, | shall be charged for topping up
of petrol to the same level in which the Car was rented out.when returning the car back to VGS.

16.1 agree that | shall settle all outstanding payment before | am able to collect my own car from the workshop.

17. 1 have read, fully understand and agreed with the terms and conditions herein.

b4 .

Customer / Hirer's Signature ;




Invoice Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
INSURAN Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hou_rs: Monday to Friday Sam to Spm
RECORDS MAN AG'EMENT CENTRE GST Registration No: M400017735

Third Party Insurer Enquiry

Cur Ref No: GR-18-185515
Date of Request: 29/11/2018 Your Ref No: Online Purchase

Volkswagen Centre Singapore
247 Alexandra Road
Singapore 159934

Dear Sir/fMadam,

Enquiry Date 29/11/2018

Enquiry By Charmaine Kong Mei Kwan

TP Vehicle No. SLB2097E

Accident Date 28/11/2018

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SLB2097E AIG Asia Pacific Insurance Pte, Ltd. 30/03/2018-29/03/201¢ 65-6418-3000
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance
Assaciation of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any
loss or damage arising out of or in connection with the reports or their images.

This is a computer generated document and requires no signature.

https://www.giarme.org.sg/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geni... 29/11/2018



Invoice Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone; +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
GST i i ; M400017735
RECORDS MANAGEMENT CENTRg C°T Registration No

TAX INVOICE
Our Ref No: GR-18-185515
Date of Request; 291172018 Your Ref No: Online Purchase
Volkswagen Centre Singapore
247 Alexandra Road
Singapore 158934
Dear Sir/Madam,
Enquiry Date 29/11/2018
Enquiry By Charmaine Kong Mei Kwan
TP Vehicle No. SLB2097E
Accident Date 281172018
DESCRIPTION AMOUNT (S$)
TP Insurer Enguiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [} Cash [ ] Cheque

https://www.giarmc.org.sg/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geni... 29/11/2018



