'PAYMENT ADVICE

Your ref: ARIG Insurance Vehicle Ho. i ELE_ ?'_- ﬁ:E_

Claimant’s Vehicle Ho. _ _‘f‘_:e_q‘l:’;? e

a

MR A
Accident on z_g (ol e involving vehicle/s No.

BEerwesr

L Eat o iDLk =g woRdongfak

cpers JUnLTye g

BREAKDOWN OF PAYMENT/S

Volkswagen Centre Singapore
1. Repair Cost S% 'j-iﬂ-;li_’l

Payable to o
26P4s w L1208
2. LItws=gf-Use/ ;
Car Rental 58_ 2!*® __ payable to _Volkswagen Cenlre Singapore

3. WEdical and o

Search Fees 55

payable to _ Volkswagen Cenire Singapore

Remarks :

Service Adviger

Contact No.H/P.



AShEJr Sn {LKKA._“‘Q‘} e ———— e —— — S—

From: Asher Sng (LKKAuto)

Sent: Friday, 28 December 2018 5:33 AM

To: 'AUGIN_BO@YAHOO.COM.SG'

Subject: ACCIDENT INVOLVING SLB 2097E AND SKE 9905Z ON 28/11/2018

Our Ref: CC3/AIG18021607/T1eb3

28 DEC 2018

CHIN KIM HONG IRENE

Dear Sir/Madam,
ACCIDENT INVOLVING SLB 2097E AND SKE 9905Z ON 28/11/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Lid to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: Ashersng@lkkauto.com

c.c.  AlG Asia Pacific Insurance Pte Ltd
(Mator Claims Dept)



Provid& always that this discharge of my clai:
for damages relating 1o the damage to my vehic,
shall not prejudice or affect or preclude m
from making a further claim for general and speci
damages for my personal injuries sustained
in the same accident

AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

I, FRaNCS  MIChgeL  mARK (the third party claimant™) of
556 MilTauis cioSe #01°M (address), owner of _SKEJA052
(vehicle no.) hereby authorize VO legwirtien  Leles  SUMERRPEEwqpe workshop™)

to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for

my vehicle no _SEEA905Z  that was damaged pursuant to the accident which occurred on

ZHtY (date) along ___ Chesd SwrTw BN YR ARY _ (location)

involving vehicle no/s _SLBZTE  (“the accident”).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit

and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this 0% (day) of Ian (month) Zﬂﬂ_ (year)

VOLKSWAGEN
GROUP

SINGAPORE
\J
: . ; . \
Signed by * third claimant™ Signed by “the vorks
ig y party n g y a,fa 5001
{with chop if applicable) (with chop
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.IIH i G I Provide always that this discharge of my claim
;B . | '.

i vehicle
for damages relating to the damage to my
shall not prejudice or affect or preclude mtl:
from making a further claim for gcm:_ml and specia
Ror my personal injuries sustained

- RELEASEV
(AIG Asia Pacific - EXPRESS” ARTY clLal

E

respect to the amount clalmed I::;r

S5 VO% 4. Y (repair costs), S§__ %, 3% 2 (loss of usefrental) S

2 90 _ (search fees)
for vehicle no. SY.E AN0SZ ot was damaged pursuant fo the accident which occurred
on 28| n|ig (date) along JiSHUN -pvE L (location) Involving
vehicle nofs SLB 2093 2 :

This is pursuant to the inspection conducted on 30 |1

(date) at *the workshop®,

: i
We/l confirm that we/l are/am authorized
of vehicle no._SkE91057
authoerity

by the owner FLANCIS MICHAEL MAR K ("third party clalmant)
to make the claim as set'out In the above pa:égmph and we/l have_ full
to settle the matter on his/her behalf in a manner that we/l deem fit: We/| enclose herein the letter of
autharity given by "the third party clalmant®, - ;

Well further confirm that we/l will indemnify AlG Asia Pacific Insurance Pte, Lid for all damages, loss andior
expense that they will or have already Incurred In the event that “the third party claimant” after the above sald

agreement lodges a further claim against the fbrmer for any loss and expenses suffered pertaining to costs of

‘epairs and/or rental and/or loss of use pursuant fo the damage.to SK€ 419 0652

(vehicle no.) as a result
of the accident,

b

Well confirm that the agreement reached above is In full and final settlement of any claim of "the third party
claimant® pursuant to the accident and that iurt}mr this settlement Is reached on a without prejudice and without
admission of liability basis, : '

This agreement Is subject to the application of Singapore

law and the Singapore Courts have exclusive
jurisdication over any dispute arising out of the same.

Datedthis __'O  Idayof 'Y - (month) zulj_m

i ‘ S APORE
d~——"/ . M1y 1
Slgned by AIG agﬁﬁiad surveyor N =y = = . :

Chopped & Signed by “the workshop"

GRS RIZ 1



Volkswagen Centre Singapore

Service Tax Invoice No. SV18P575T0

Bax Reg. Mo, 53103067E

GET Ma, M2009E505-2
SERVICE ORDER NO: 18IP3108 VEH NO.: SKE93057
SERVICE CUSTOMER MO FO108SR DATE: 28112018 Pletug:
BERVICE CUSTOMER MAME ; AIG ASIA PACIFIC INGLIRANCE PIL VIN NO,: WAAWETTIETCM01 458 LB 168,794
TELEPHONE NO.: GEARBOX CODE: NOA Engine Ko.:
ADDRESS: 74 Shonton Way MODEL: JETTA ABSPORT 1 4 TSI DG 180W
#3716 AIG Beiilding s s
b i Next Appoiniment Date :
o oo STt Next Appoiniment Mileage : 0
Hg, DESCR®TION 1.4 lLe ] UNITPRICE AMOUNT
AlG DIRECT SETTLEMENT
DOA 28.11.2018
SURVEYOR LKK
TP VEHICLE SLB20STE
REPAIR LIMIT $8500
Lubar
1 LABOUR 7.00 LB B40.00 &0 235200
2 RAR CARFPET & SEAT 1.00 LAB #0.00 &0 136,00
3 TRANSFER DOOR MECHANISM 050 LB B40.00 80 168,00
4 EPAAY PAINT £.00 LAD 200.00 50 1,820.00
5 VEHICLE OM BENCH- CELETTE [NETT) 1400 LAB 1,500.00 -] BO0.0H
B Pirgdll Clntorato PT 20885718 1.00 BT GA000 25 21000
T Tow SVC- Quslity Recovery Services 1.00 Ut
8 Tow SVC- Quality Racovery Sarvices 1.00 UNIT
? PROGRAMMING & CALIBRATICN- NETT 1.00 T 480.00 m 14400
i0 CUETOMER TOP UP REPAIR 1.00 'l =4,000.00 A000.00
it CHECK WIRE HARMESS, ECU, SENBOREOCKET 100 U 280.00 m B00
12 AR EMGINE MTG & GEAR BOX MTG 1.00 Tu B40.00 0 =300
12 AR VBOARD 200 Tu #40.00 1 54 00



Volkswagen Centre Singapore

Service Tax Invoice No. SV1BP5T5T0

SERVICE ORDER NO: 18IP3108

SERVICE CUSTOMER NO.:

SERVICE CUSTOMER NAME.: AIG ASIA PACIFIC INSURANCE PL

FOI0ESR

TELEPHOME MO.:
ADDRESS: TE Sharmon Wiy
#OT-18 AG Bullting
Singapore
Fast Coda: o
He, DESCRIFTION
14 RER RHS UICARRIAGE
15 RAR RiM & BALANCE
18 B&P TOWING CHARGES
ir BAP WHEEL ALHGHNMENT NETT
Eam
16 THRE VALVE
"W AIRCLEANER ASSY
0 16" ATLANTA' R OMLY
Fal RHE FENDER LINER
kg BUMPER SI0E BRACKET LH
23 BUMPER SIDE BRACKET RH
2] FRT BUMPER
5 RHES A-FILLAR
6 ZRADHES
i cLIP
Customer
HOTICE

1.50
1.00
156.00
1.00

1.00
1.00
1.00
1.00
100
100
1.00
1.00

00

Biz Reg. Mo. 53103089E
G5T Ne. M20078505-2

VEH NO.: SKE9905Z

DATE: 2812118 Pickip:
VIN NO.: WVWZIZ1EZCM1D1458 KM : 182,751
GEARBOX CODE: HOA Engine Ne.:
MODEL: JETTA ABSPORT 1.4 TSI DEG11BKW
BA: Gsh Edrand
Mext Appointment Date
Mest Appointment Mileage 0
oM LT PRICE AMOUNT

™ 84000 m e

™ E0.00 £ 20,00

v 125 19800

W 380,00 ED 144.00

PCE 208 B L1+

PCS EI2.60 B0 23742

PCS 1.310.81 ® S37.83

PCS 138,30 & 5452

PCS 3673 ED 14,68

PCE L e | L] 14,88

PGS 1,164.08 ] 255,82

PCS 1,121.95 80 B TE

PCS 20820 80 11448

PCE 5.56 &0 445

GST (T%) AMOUNT:  584.31
TOTAL AMOUNT.: 8,084.41

For Vol

1. Adl fund wansfar paymenis should be made payable o Volkesagen Group Singapore Pie Lid  Bank Accound: 2528214002 Swifl Codee DEUTEGEG  Please indicaie

Customer Mams and b

Humbar in tha paymant

247 Alexandra Road Singapore 159934 Phone 64748288 Fax ; 64711022



SERVICE ORDER NO:

CUSTOMER NO.: Cvigran7a

1aiF3108

Service Order Confirmation

CUSTOMER NAME:  FRANGES MICHAEL MARK

TELEPHONE NO.:

ADDRESS: 5960 ANG MO KIO STREET 52 #15-305
Singapore

VEH No.: SKE9905Z

Ordar Date: 281118

Regq Dwta: 23042 KM 168,791

VIN NG, WYWIZZ18ZCMIT458 EMGINE NO:

MODEL: JETTA AGSPORT 1.4 TSI DEG11BRIODEL NO.: 162305

o4
25
28

)

Remarks : AIG DIRECT SETTLEMENT

He.

Labor

BAP TOWING
BEP MECH
BAP DIAG
BaP MEGH
BAF MECH
B&P MECH
BAP MECH

BEP WHEEL ALKGNMENT

BAP INSURANCE EXCESS

BEP ALEX LABDURA
BEP ALEX PAINT
BEP ALEX LABOURA
BEP ALEX LABOUA
BEP CELETTE
CINTURATO 205/58A18
EXTO0037
EXTOO037

Itam

KO EFROT AL
SCEanT2470 GRLU
506807183
SCER0T1E4
SCEAOSD12
SCEADGRIE

0 18000aME
TKO&EI02EDF1 8T
BISE0TI61

W a0a34sm

DESCRIFTIDN

BAP TOWING CHARGES 156
CHECK WIFE HARNESS, ECU. SENSOR.SOCKET 1
PROGRAMMING & CALIBRATION- NETT 1
FBR EMGINE MTG & GEAR 60X MTO 1
&R DIECARD 2
FAR AHS LICARBIAGE 15
R&RA AIM & BALANCE

BEP WHEEL ALMGHNMENT METT 1
CUSTOMER TOP UIP REPAIR 1
LABOUR ¥
SPRAY PAINT g
A&A CARPPET & SEAT 1
TRANSFER DODA MEGHANISM 0s
VEMICLE OM BENCH- CELETTE (NETT} 1
Piralli Cinturata BY 20555R18 1
Tow BVE- Quality Recovary Sarvcas 1
Taw SVE- Duality Recovery Sarvicas 1
AIACLEANER ASSY 1
FRAT BLMPER 1
BUMPER SIDE BRACKET LH 1
BUMPER SIDE BRACKET AH 1
RS FENOER LINER 1
AHS A-FILLAR 1
ZRADHESIV 1
16° “ATLANTA: RIM OMLY 1
TIRE VALVE 1
CLIP z

Tu
Tu
Tu
Tu
Tu
Tu
T
Tu

Ty

LAB
LAB
8T
LI

LENIT

FCS

PGS
PGS
PCS
PCS
PGS
PGS

PGS

1.25
280
480
&40
840
840
50
360
-1,000
840
ana
840
840
1,500
can

582,50
1,164.05
3573
.73
136.30
1,121.55
28E20
1,319.81
Z.06

5.56

Ty YoM  UMTPRICE  [DISC%

T

T

T

T

&l

&0

&0

a0

&0

&0
B0

&0

&l

&l

&0

a0

&0

&0

Sa: Gaoh Edmund

195
84
144
252
=04
a7
0
144
-1,000

2,352

435
168
600
510

23712
465,62
14,63
t4.69
552
448.78
114,48
s2v.az
[18. ¥

4,45



Service Order Confirmation

SERVICE ORDER NO: 18IP3109

CUSTOMER HO.: CMO18073

CUSTOMER MAME:  FRANCIS MICHAEL MARK
TELEFHOME MO,

ADDRESS: 5960 ANG MO KIO STREET 52 #15-305

Bingapore

VEH No.: SKE9905Z

Ordar Data: 291118

Reg Date: 2304112 KM: 168,791

VIR NG WYW2ZZ1620M101458 ENGINE NO: A: Glat Edy!

MODEL: JETTA AESPOAT 1.4 TSI DSG11BMODEL ND,: 162305

Ka, DESCRIPTION QrY UoM UNIT PRICE pEC % AMOUNT

DOA 28.11.2018

SURVEYOR LKK

TE VEHICLE 5LEZ097E

AERAIF LIMIT 38500
TOTAL 8,430.10
G5T AMOUNT Ga4.34
TOTAL AMOUNT hiaad

On Behall Of “COMPANY™

Authorized Signature

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

Cenified Goods Service recelved:

Customer



Invoice Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE rhone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 8am to Spm

RECORDS MANAGEMENT CENTRE ST Registiation No: Ma0oo17735

Third Party Insurer Enquiry

Our Ref Mo: GR-18-185515

Date of Request: 28M11/2018 Your Ref No: Online Purchase

Volkswagen Centre Singapore

247 Alexandra Road

Singapora 158334

Dear SiriMadam,

Enquiry Date 29/11/2018

Enquiry By Charmaine Kong Mei Kwan

TP Vehicle No. SLB2087E

Accident Date 2B/1172018

Enguiry Result

[TP Vehicle Mo, Insurer Perigd of Insurance Insurer Tel. No.
i_SLBmEI?E AIG Asia Pacific Insurance Pte, Ltd. 30/03/2018-28/032018 65-5418-3000
Thank You.

The images provided to you are taken from the original reports forwarded 1o the centre by the members of the General Insurance
Association of Singapore and we take no responsibillly for thelr accuracy or contents and shall be under no liabilty whatsoever for any
loss or damage arnsing out of or In connecticn with the repors or their images.

This is a computer generated document and requires no signature,

hitps:/fwww giarmc.org.sg/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_geni... 29/11/2018



Invoice Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GENERAL  RECORDS MANAGEMENT CENTRE
@usumc e Sy A1 Seomr ot

Operating Hours: Monday to Friday Sam to Spm
GET Registration Mo, M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Cur Ref No: GR-18-185515
Date of Request: 29/1172018 Your Ref Mo: Online Purchase
Wolkswagen Centre Singapore
247 Alexandra Road
Singapore 1559934
Dear SirfMadam,
Enguiry Date 2911172018
Enguiry By Charmaine Kong Mei Kwan
TF Vehicle No. SLB20STE
Accident Dale 281172018

DESCRIPTION AMOUNT (5%)
TP Insurer Enguiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 200
Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[%] GIRO [} Cash [] Cheque

https://www.giarme.org.sg/claims/index.cfmusebox=MTRsas& fuseaction=dsp_geni... 29/11/2018



Volkswagen Centre Singapore

Service Tax Invoi

SERVICE ORDER NO: 19/P0OTS
SERVICE CUSTOMER MO.: CVO18073
SERVICE CUSTOMER MAME © FRANCIS MICHAEL MARK
TELEPHOMNE 80.:
ADDRESS: S5E0 ANG MO K30 STREET 52
#5305
Singapars
Past Coda: SE4598
uo, DESCRIPTION arr

Customer car plate number @ SKE9905Z

Laoand

1 BAP VW DRIVEEASY RENTALILDAN CAR 26.00

Customer

ROTICE

4. AN fund tronsfer paymonis should ba made payabls io Vol
Customar Hams and imvoizs Numbsr i (he paymant

™
°0 Y PRR"¥Ryg

ay:

2N RS
)

iz Rag. Mo, 5310304FE

o s GET Mo, M2D0F8505-2
VEH NO.: SLvV2511X
DATE: 0119 Pickup:
VIN MO WAANIIZAUZGWETOTET TR 7,405
GEARBOKX CDDE Englna Ho.:
HODEL: SPORTSVAN 1.4 TSIHL
A Goh Edmund

Mesxt Appoiniment Dale

Mext Appoiniment Mileage : 0
uos UNIT PRICE AMOUNT
v 14215 2891590
GST (7%) AMOUNT: 20411
TOTAL AMOUNT:

Pie Lbd Bark Accound: 2528294002 Swill Code DEUTEGESG Puass indicals

247 Alexandra Road Singapore 159934 Phone 'B4740288 Fax : 64711022



Volkswagen Group Singopore Pte Lid
247 Alexandra Rood, Singopore 159934

REPLACEMENT CAR AGREEMEMNT

MAIN DRIVIR PARTICULARS

REPLACEMENT VEHICLE PARTICULAR

ownersvenicens: SKE 9905 2

Ruplscament Veticie No: g LV 281 X

t 21 %o

Thhrg resd aueishence @1 63338800

Ins thve mwent of vehice breakdo maze ool 0w ol L)
CHECKED GUT BY:

Kindly top ap the petral brfane you return vl the replicement far: DiPareits, there Wil be Charges 2dded 1o ypour paymn.

| P JermR o SporTavin
wame’ Francc Mlagpd HMARE Date & Time Misage Dut
e CoMeenion Dut
R kG MILTOMIR  etecg #01-719 l'-I]'.:-"!ﬁ | Y ual
Clate & Time Milaage ke
:L"I Eq i ;) Rgiuen in
our ﬂ'i:::b‘! 5 e
OMice Ter Residance Tal: " Yok
DgCupatise; e H231 "ull-l EMBTY FULL EMPTY
LI e T A AT AT ] Masianality: REPLACEMENT CAR CHARGES
paectBith: | B %, 4G Pince of Birth Bays Total
T ——— e (20 pertay (e 3‘@
I ADDITIOMAL DRIVERS PARTICULAR ADDITRDNAL CHARGES
lrne:
Address:
PETROL TOP-UIP CHARGES
MiSC
TOTAL CHARGES fincl 7% GST)
[Remane
OMaze Tel: Regidence Tel;
Decupation: Hpe
P LL W Matigraky:
Date e Bifth: Place of Bith:
[, License Me:
ADDITIONAL DRIVER'S PARTICULAR
Hame:
rddl'\ﬂ-‘!:
|Otice Te: Aexidence Tel: F S
|Occupation: Hp: I.&k |
LALLM . Watianality:
Date af Bagh: Place of Birgh:
G, Lk_‘iﬂ-c_.l Mo

CHECRED i1 1T




Rental Car Terms & Conditions

¥
1. 1 held a valid Singapore driving licence, as provided herein, for the operation of the loan car ("the Car"),

2. For the avoidance of doubt, 1 day is equivalent to 24-hour period from when the Car was rented out, When the loan period is less or equal
to 5 hours after 1 day, | will incur a half day day charge. When the rental period exceeds 5 howrs after 1 day, | will incur a full day charge.

4. In the event of vehicle breakdown, Volkswagen Group Singapore will only replace another rental vehicle on the next working day subject to
availabllity of the rental vehicle.

4, | acknowledge that Volkswagen Group Singapore is fully entitled to request for the return of the Car at any time, giving 1 day notice, when
your car is ready for collection.

5, The Car shall be issued and returned during the operating hours of the Service Centres.

#. | have checked and accepted the Car in the current condition and agree to return it to you in the same condition, failing which, | agree bear
all cost and expenses necessary to restore the Car ta its initial condition,

7.1 agree to take full responsibility for the Car and at all times exercing reascnable care when using the Car, and only the authorized driver
may drive the rental vehicle.

8, Thera will be additional charges of $50 per day for Malaysia Usage
9. 1 shall take good care an the cleanlingss of the Car and shall not eat, drink and smoke in the Car.
10. | shall not permit anything to be done that may void of affect the Car's insurance in any way, eg. driving under influence of

alechol/medication, participating in racing, etc. Under such circumstances, | will bear all cost to restore the Car to the initial condition, or to
replace the Car,

11, I take full responsibility and shall promptly pay for any damage or loss, however caused to the Car during the loan period.

12, | shall pay For all traffic violations, fines and penalties imposed on the Car during the rental period.

13, All claims, damages, losses, increased insurance premiums, insurance claim excess amounts, costs and expenses (including legal costs on
a full indemnity basis), whatsoever and however brought against, suffered or incurred by you in respect of the Car or the use or operation of
the Car during the rental period,

14, In the event when the Car is damaged, | shall pay the Insurance claims excess stated below (please tick the rejevant):
} §2,500 excess amount - applicable for non-sport models andfor with engine capacity less than 2,500cc (Polo, Beetle, Jetta, Passat, CC,
Touran and Sharan).

= Applicable to sports, coupe and cabriolet models, including Scirocco and Golf Cabrioket.
- Applicable to vehicle with engine capacity above 2,500cc, including Touareg and Phaeton.

{ ) %5000 excess amount - applicable for sports, coupe and cabriolet models and/or with engine capacity above 2,500cc (Scirecce, Golf
Cabriolet, Towarag and Phaeton)

{ ) %5000 Excess Amount - Applicable for drivers below 26 years old and above 62 years old and with driving experience less than 2 years

15, 1 shall return the same bevel of petrol in which the Car was loan out, when | returning the Car. Otherwise, | shall be charged far topping up
of petral to the same level in which the Car was rented out.when returning the car back to VG5,

1&, | agree that | shall settle zll cutstanding payment before | am abie to collect my own car from the workshop.

17. | have read, fully understand and agreed with the terms and conditions herein.

¥ ,

Customer / Hirer's Signature




