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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408933

TEL:

6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. Mo. 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automaobile

AlIG ASIA PACIFIC INSURANCE PTELTD

78 SHENTON WAY #08-16
CHARTIS BUILDING
SINGAPORE 079120

Ref : CCIAIG1B021607/T1eb3d
Code: AIG

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SLB 2097E Veh. Inspected SKE 99052
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 3001172018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEMN Year of Reg.
Chassis No. Colour
Odometer 2 Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4, Description of Damages
b General Information
Accident Date  28/11/2018 |Inspection Date 30/11/2018
Survey held at VOLKSWAGEN GROUP SINGAPORE PTE LTD
247 ALEXANDRA ROAD
SINGAFPORE 159934
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT FREJUDICE" BASIS
B)IN ACCORDANCE TQO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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Service Order Confirmation

SERVICE ORDER NO:  1BIF310%
CUSTOMER MNO.: Cv018073
/ “phrky
CUSTOMER NAME:  FRAMNGCIS MICHAEL MARK
TELEPHONE NO.: Lol v
ADDRESS: S9E0 ANG MO KID STREET 52 #15-305
Singapors
VEH No.: SKE9905Z
Crder Date: 1128018
Reg Date: Lo Trer L KM: 188,781
VIR WO WNANZZZAEZCII01458 EMGINE NO:
MODEL: JETTA AGSPORT 1.4 TSI DSG118MODEL NO.: 182308
He DESCRIPTION ary
Lakeor
1 BAP TOWING BAF @fﬁh CHARGES * v 158
2 BAF MEGH CHECK WIRE HARNESS, ECL, SENSOR S0CKET \— 1
5 BEP DIAG FROGRAMMING & CALIBRATION- HETT L 1
4 BEF MECH RAR EMGINE MTG & GEAR BOX MTG E;
5 BEF MECH RER EDARD | Loa
&  BSPMECH RER RHS LICARRIAGE +/ 3
7 BEP MECH RAR RIM & BALANCE 1
L} BEPF WHEEL ALIGNMEMNT BEP WHEEL ALIGHMMENT NETT "-"/ 1
g B&P ALEX LABOUR LABOUR | b AR
10 BEP ALEX PAINT SPRAY PAINT | B
1 BEP ALEX LABOUR RER CARPPET & SEAT | . 2
12 BER ALEX LABOLIR TRANSFER DOOR MECHANIEM = +
13 B&P CELETTE VEHIGLE ON BENCH- CELETTE (NETT) = %

14 CINTURATO 205/55R 16
Item

15 IKD19E2EICG

16 1KD19855540

17 1KD1 28607 AC

1B 1KO315353H

18 SCEBIT21TD GRU

20 SCEE0STOED

k| ESCRBOTHAS

22 SCEBOT184

23 SCHES3651A ZLL

24 SCGRAIEG6A G909

25 SCAS1006

26 SCEBOSSEE0

27 SCGB05E32

28 1RGE0SEE71C 989

Pirelli Gimurato PT 208E5R16 L

ENG MCUNTI

GEAR MOUNT

ARCLEANER A5SY w
BATTERY BRACKET

FRT BUMPER «_#

BUMPER CENTRE BRACKET
BUMPER SIDE BRACKET LH
BLIMPER SIDE BRACKET RH e
RADIATOR GRILLE

RHS FOG LAMP GRILLE

HEADH AMIF RH

LOCK CARRIER

HILAMP TOP PAMEL RH

AR CHANNEL

[VOLKSY

BT B
GROUP

Y
f il

.r'-*

ﬁf

31 0 34

"“j””“ 1451
o

54 u}lru C s

uow - UNIT PRICE

117] 125
Tu 280
TU 480
TU E40
T £a
T &0
T 50
Tu 350
LAaB B40
Lag 800
LAB 820
L8 a0
LAs 1500~
aT G660
PCE 18518
PCE 255 81
PCS 582680
PLCS 2558
L] 1,164,05
PCS 117 B
PCS 3673
FLCE G T3
PCE 555.29
PCS 8151
FLE TE7 BS
PCS =¥ 3y}
PCS 4257
PCS 3a18
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|
Service Order Confirmation 18103000 1]

SERVICE ORDER NO: 1BIF31032

CUSTOMER MO CWDa0nY3

CUSTOMER NAME:  FRAMGCIS MICHAEL MARK

TELEPHONE KO.:

ADDRESS: 596D ANG MO KID STREET 52 #15-308

Singapore

VEH No.: SKE9905Z

Chrder Date: 11/29M18

Reg Date: QaZH12 KM: 169,791

WiN NE: WAWEZZZ1SZCMI 11456 ENGINE KO: Gz Goh Edment

MODEL: JETTA ABSPORT 1 4 TSI DEG11EMODEL NO.: 182305

[ DESCRIPTION QIY  UOM  UMITPRICE  DISCH% AMOUNT

29 TROS0SSE20 $E5 AR DUCT 1 [ vt ] 2132 :-r A B v

30 BCBAES4S30 \WIPER TANK T BCS 157 04 PO ARt

M 443855465 GASKET 1 PCs 139 [ 7 12

2 ¢ 0521B4A2 WINDSHIELD CLEANER 1 Litre Bt 1 PCS 1850 L7 1950

13 5088211084 FENDER RH 1 PCS 817,78 faf’ 61778 KA

k= SCEAZE RHZ FENDER BRACKET 1 PES L0853 bf =5 gay w

35 SCES0591Z RHS FENDER LNER 1 pCS 13530 (X g e

3% SCEE2I11ZA CLOSING ELEMENT RH 1 PCE 318 e i T \I

37 SCEEBAZ3E FENDER TOP SPONGE 1 PGS 4850 i~ apeg |

38 5CEEG4236E FENDER SIDE SPONGE 1 PCS 48,58 e

3 SCEBSTEORI RHE MIRROR HOUSING 1 PCE 256 23 wn ¢ 2863

40 3CAESTEIR GRU AHES MIRROR COVER 1 BCs 15785 M)‘ “eras |

41 SOEESTEZIC AHE MIRROR GLASS 3 PCS 168 81 wA R e |

42 SCARM 056G RH FRONT DOOR 1 PCs 223130 EFII -~ 223130 III'-I o

43 SCAB3TESE RF FRONT GOGR SEAL 1 PCE £8.13 b gmag _,f.'

44 O 37ESODAZ DOOR INSULATOR 1 PCS T e~ ggpz |

45 BROEI140ZH HINGE UPPER 1 PCE 10T 28 L] f 107.28 |

45 BKOEIN40ZH HINGE LOWER 1 PCS 107 28 gt mr |

47 SCERITIecE CHECK ROD 1 PCS 107.90 bf “ore |

48 SNDEITIET CHECK ROD GOVER 1 Pes 19,48 AN s as

&5 ENDBISBASH SUPPORT DOOR HANDLE 1 PCS 80.24 * poad

50 GCREITAIT BAP CHANNEL SEAL 1 PCS fnaTa ”ﬂ""— e |

51 BCGEITATER BAP AHS DOOR TOP MLDG 1 PCS 10143 C 1

52 SHPEATOHED FRONT DOOR LOCK 1 PCS 285 3 ;.r.v“r:H 7 e

53 SKOBIT3S0A FRONT DOOR LOCK GOVER 1 PCS 1673 T wn

5 SNOAATINY oEs CAP 1 PCs 325 7 s

55 SCEAETAEIK REGLLATOR — .r:' b l‘ﬂ 1 PES q4278 H,--’ 442 2En| %

g6 NO10588B01 NUT 4 PCs 107 e

5 5CE3S454A SPEAKER 1 PCs 59 51 i 'ﬁ’\ % 61

i
48 N SOTEETM POP-RIVET & PCSE 1,37 lhf-f/ b4k
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Service Order Confirmation

SERVICE OROER NO:  18IP3105

CUSTOMER NO.: CViMBOT

CUSTOMER NAME:  FRANGIS MICHAEL MARK
TELEPHONE MO

ADDRESS: 5960 ANG MO KIO STREET 52 #15-305

Singaporo

VEH No.: SKE9S905Z

Order Date; 11/2aha

Reg Date: aarzaz2 M- 168,751
VIN N VWWEZZZ1EZEM 01458 ENGINE HO: LR
MODEL: JETTA ASSPORT 1.4 TSI DSG118MI0DEL NO.: 162305
Mo, DESCRIPTIGN ary uom UKIT PRICE DISC %
59 503971120 DOOR WIRE HARNESS 1 POS 26338 v y 25339
&0  ECEB09E3S RHS A-PILLAR 1 PCS 115195 g L~ tiaiEs
& D S0EKD1A3 2K FORM 1 PCE 157.98 w7 srasy
62 D 476KDIM2 SEALANT 1 pCs 7738 Wl 77aE o ,,,M::
61 O DITEI0AT IHOXSPRAY 1 PCE 67.07 “d -~ graTid
B4 [ 1B0D0IME ZKADHESN W " Pes 1l e 28570
65 1KOGO102SDF18Z 16 ATLANTA RIM ONLY 1 PLE 131981 ‘ M-}' ""'#1-34;41
66 EISS01IG TIRE WALVE 1 PLS 208 = ot e 2ee :L
&7 EC040T152D LOWER CONTR ARM t PCS N0EI I"r = 31063 ¥
=] TKO407 2650 JOHINT 1 POS 177G bF = 1mmd
&8 SHOATEE21 WHEEL BEARING 1 PCE 706 BB bzt 7 7omem L I|
70 SCHANTIER WHEEL BEARING HOUSING 1 Fos 8271 b}~ sz I.I
T SC0413051 80 GAS ZHOCK ABSORBER 1 PCs 382.57 h f " ian sy 'y
72 Ko4122498 TOR REARING 1 PCS 48.82 W asm2 o .,ii
72 1K04123318 TOP MOUNT 1 PCS 130 46 w0 o
T4 IKDAZIAI0A FRT BHS TRACK ROD 1 PCS 151 48 bt 718148 4
78 IKDAZMAIIK TIEROD END 1 PCS 195 80 bY '/199.5_[:1 +
BN H0B3ES0T ELP = :  PCs 556 y Y P
7T AKDMOTTEZAK DRIVESHAFT RH 1 PCS 1,457.44 Y "fw-ﬁ?.am{ ey
M LIgUIMOLY3ZE DEGREASER GLEANER 500m| 1 pCE &7 32 ot S gpan L AV

Remarks  ACCIDENT TO THE FRONT RIGHT 2IDE



Service Order Confirmation

SERVICE ORDER NQ:  1BIF310%

CUSTOMER NO.:

CVo18073

CUSTOMER NAME:  FRANCIS MICHAEL MARK

TELEPHONE MO,

ADDRESS:

S960 ANG MO KID STREET 52 #18.308

Singapare

VEH No.: SKE9905Z

Ordes Date:
Reg Dato:
WIN HO.:

MODEL:

11/29M18
a2 KM 188,781
WAWZZZ1EZCM 101458 EMGINE NO:

JETTA ARSPORT 1 4 TSI DSG11EMODEL NO.: 162305

VOLKSWAGEN
GROUP
SINGAPORE |

) |

B1030001

1
f
1
|
|
i
1
i

Sh: Goh Edmung

DESCRIPTION QY Lo UNIT PRICE DISE % AMOUNT
LKK Auto Consultants hence notify
the Repairer of the following:
® To resurvery beloralaherspray o ‘am:mg
« To display damaned part{s} dur N resLvey
« Parts prices 5'e . ubvedt (o confirmation
® Third pany surve *Tithout Prejudice” bass
* No diegal r Wi
® Suppiemeant-ry itens) L ke w=yad and
B subect Lot proy m Insuranie Co E’lpaﬂ'p
Acknowledyad by Fepauser
Signatura:
Dasbe:
S 48,125 55,4
GST AMOUNT S
TOTAL AMOUNT et

RLSIAGEN
on Benak O MRS U l

SINGAPORE
%
W

Au

MOTE: THIS 1S NOT AN OFFICIAL RECEIPT

Certilied Goods/Service received:

Customer




PARF/COE Rebate Enquiry

= Back to OneMatering

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBefo...

Enguire PARF/COE Rebate for Registered Vehicle

Tk

Wehicle Owner Particulars
Crvenir 10 Type-

Creener (D:

Wihicie Dotails

Wenich Mo

Wehick b he Exported:
imended Deregisiration Date:
Wi Make:

Yehicle Madel:

Primary Cofour:
Marufacturing Year:

Enpire Mo,

Chassa Mo

Mg Paeser Culput
Cipen Market Value:

Driginal Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Detalls
PARF Eligiksiity;

PARF Eligitility Enpiry Diate:
PARF Rehate Amount:
Intended COE Rebate Details
COE Eapiry Date:

COE Category:

COE Period¥earsl:

QP Pakd:

COE Aebate Amaunt

Total Rebate &mount:

Singapare NRIC
11166

SHEFFOSE

Mo

29 Nov 2018
WOLKSWAGEN

JETTA 1.4 TSI AT 142305
Black

012

CAVISPHSD
WWIZZ165CM 101458
11RO kW (158 bbp)
22443400

23 Apr 2002

2} Apr 212

Q

324, 636.00

e
23 Apr 2022
$1601200

T2 Apr 20232

- Car [1600ce & below]
10

457,009.00

1938200

435,395.00

Thae infnematian contained heren is correct as ab 25 Nov 2018

| of |

OK

11/29/2018, 4:02 PM



Used Volkswagen Jetta Car & Used Cars & Vehicles Singapore .. https://www.sgcarmart.com/used_cars/listing.php?MOD=Volk...

volkswagen Jetta L4A TSI 541,500 $8.550 iy H0-Jul-2012 1,390 ¢c 116,000 kom Sedan Avaitahie

Valkswagen Jetta 1 44 TS1 49, BO0 $10,250 fyr OF -how-H12 1,390 cc E1,000 km Sedan Axailable

| Crwmiar; Showrnam Conditions And Perfect Interior And Exterior Candition To Drive Away With! Low Malntenance, And Great Fual Consumpban Toa.
Monthly Cheaper Than Oriving & JapyKorean Car! Flease Call...
Tay Motor-B Credit Fre Lid

g Tags: 013 vokseagen letth, 2012 woksvagen jeita, Wokswagen leita, woksvwagen jeta, Vokswagen, Jetia,
Postece LB-Now-20LE v Lo e agan '

Volkswagen Jebta Sport LAA S61, 500 $13.250 fyr 23-hug- 12 1,390 cc 105,350 km Sedan Awailatito
TSI

Facelilted 8y Current Owner To GLI Aesthatic Spec! A Car That Offers Both Power And Fusl Economy With [t Buzzy 1AL TSI Engine. Geraine Mileage
Clockes. Car Routinely Serviced And Malntainod On Time. ...

K z Tags: 2002 Vobwsagen Jelta, 2013 vokswagen jetts, Vokswagen Jetta, woksvagen jetta, Vohawagen, Jelia,
Posted: 17-Nov-2018 jelth, Used Vakswagen

Volkswagen Jetta 1.4k TS1 S4B, B 943 fyr 23-0ct-2012 1,390 cc - Sedan Awaslabile
h Drive Away With Dawn Payment! Low Malntanance, And Great Fuel Consumption, Manthly Cheager Than Deiving A Jap/Korean Cart Flease CalySMS
For Viewng. A rLA
Car Search

_ Tags: 2012 Vokswagen Jetta, 7002 volkewagen jeta, Vokswagen Jetta, volswagen jetts, Vobiwegen, Telia,
Poted: Q3-Hov-20L8 o) ot Vesvagen

The best car deals without the hassiel

We have ever a thousand consignment cars avaiabie for s3le at highty attractive prices. All without the need to do papersark. Pick out your favourte
car tadsy.

Fird il imose!
valkswagen Jetta Sport 1,44 51,000 51,250 fyr [-May-2012 1,390 e - Sadan Avaitabide
TSI
Schedule & Tast Drive Today. Viewing Strictyy By Appointment Only. i
(T
Carn

. Tags: 2011 Vobdwedgen Jetta, 2013 wokssagen joiia, Volseagen Jetta, vokseagen era, Vioksvagen, Jetta,
Posted- 02-Mow-J018 st Used Yok =

Valkswagen Jetta Sport 1.44 #5800 $B,540 iy 12-0ct-2002 130 cc 137 500 ken Sodan Avadlabie
TSI

Limited Perigd Only Enjoy Loan Intorest Rate At 3.26%0 Extremety Wedl Maintained? This Seast Does Hob Just Look Beautitul, It's 100% Accidert Free
Winw To Believe! Up To B0% Financing Pessiblal Trade...

2 Tags: 2012 Vokeagen Jetta, 2012 vokseagen jetta, Wokswagen Jetta, vokswagen lia, Vokawagen, i,
Paostes: 31-Cict-2018 jetta, Used Yokswagen

Volkswagan Jetta L.4A TSI 540,000 55,530 fyr 13-Dec-2012 1,390 cc BS, 000 km Sedan Availlabla

Low Mileage And Drives Liks & Hew Car. Car 15 Very Well Maintained, Excelient Condtizn With No Repairs Neaded And Recert Brake Pads Raplaced.
High Bank Loan/ln House Loan And Trace In Availabie. Pl £l

3 Tags: 2012 Vokswagen Jelta, 3057 vokswagen jita, Vokswagen Jetts, vobawaen jelta, Vokeeaoen, Jeta,
Posted: B-O0I0IE R S vagen

. Volkswagen Jella Sport 1,44 547 804 9,000 fyr -May-2012 1,380 cc 141,000 km Sedan irailabile
== GLI
2 1 Qwner Only! Serviced Regularly, Powerful Yet Fuel Efficient Sedan, Well Maartained By Pravious Dwnarf Fleble Loan Ard Trade-In Available-
iewing By Appointment Dnily, (I oL AT
Car Search

. iy Tags: 2012 Vokswagen Jetts, 2012 vobswagen 18, Vokawagen Jetta, vokavegen jelta, Vobseagen, Jita

Posted: 13-Oct-2018 e Vil ¥ !
volkswagen Jitta 1.44 TSI 534 044 28,750 /yr 13-Apr-2012 1,380 cc - Saxlan Avallable

Loan Up To 100%: Available With Low Interest Rate! Balloon Scherne To Lighten Your Menthly Instaliment. Lew Degreciation ¥aarly! Dwner Well
Maintaired Inside Out. Accident Free Unit. Call Qur Frigrdly 5.

Frsied: 10-0cs- 2008 Tags: 2017 Vobswagen Jetta, 2002 vobswagen B01a, Vokswagen Jetta, volaeagen jra, Wakivagen, Jema,

jetta, Used Vobdwager
a5 = vilkswirgen Jetks Sport 144 544,500 £9,550 fyr 13-Apr-2012 1,390 ex - Sadan Aunilable
151
i - Exceliant And Onignal Congition, Smooth Drdng, Meticulcusly Well Maintamed Intesior And Exterion, Accident-Froe, Sheltered Parking, Lov-Mikeage,
h Call How For Viewing. CEETTD

2 Tags: 2011 vobswagen Jetla, 2017 vobseagen i, Vobseagen Jaita, vokisagen Bia, Vokivagen, M,
Posted: 26-5ep-2018 ety Lses Vabswagen

2of3 11/29/2018, 3:48 PM



Asher Sr\g (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Friday, 7 December 2018 3:41 PM

To: *Kong, Charmaine (VWG Singapore)'; Shu Pei (LKKAuto)

Cc: Wong, Meiy (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG
Singapore); Oh, Aik Seong (VWG Singapare); Admin A; Admin-D (LKKAuto)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKE9905Z & SLB2097E

OM 28.11.18 ***LKK REF:CC3/AIG18021607 /eb3
‘WITHOUT PREJUDICE’
SAVE AS TO COSTS
Hi Sir/Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle,

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK] to proceed on negotiate
settlement.

MARKET VALUE: | $44,000.00

LTA REBATE: 535,395.00

METT VALUE: 5 8,605.00
Thank You.

Best Regards,

Asher 3ng | Cose Handler

LKK Auto Consultants Pte Lid

phone: 4841-6051 | email: gshersng@lkkguta.com | fax: 6741-4108
Blk 51, Payo Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408%33)

From: Kong, Charmaine (VWG Singapore) <charmaine. kong@vw.com.sg>

Sent: Thursday, 6 December 2018 11:24 AM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Shu Pei (LKKAuto) <shupei@Ikkauto.com>

Cc: Wong, Meiy (VWG Singapore) <meiy.wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)

<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>; Oh, Aik Seong (VWG
1



Singapore) <Aikseong.Oh@vw.com.sg>; Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-
d@lkkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKE99052Z & 5LB2097E ON 28,1118 **¥ | KK
REF:CC3/AIG18021607/eb3

Dear Asher,

As spoken yesterday, please kindly email me the liability clearance.

Thanks.

Best Regards,

Charmaine Kong
Insurance Service Advisor
Aftersalas

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934

Direct line: +65B305 7176
Main Line: +65 6305 72989
Main Fax:  +85 6474 3643
charmaine.kong@wvw.com.sq
hitpo/fwww. vw.com.sq

Back with a

bold new look.

The new Polo.

From: Kong, Charmaine (VWG Singapare)

Sent: Tuesday, 4 December, 2018 2:45 PM

To: 'Asher Sng (LKKAuto)'; Shu Pei (LKKAuUto)

Cc: Wong, Meily (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore); Oh, Alk Secng
(VWG Singapore); Admin A; Admin-D (LKKAuto)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKE9905Z & SLB2097E ON 28.11.18 ***LKK
REF:CC3/AIG1B021607/eb3

Dear Asher,

Please refer to the attached scene video provided by witness. Can see clearly that your insured vehicle dashed out
despite the traffic light not in his favour & caused the accident.



Thanks,

Best Regards,

Charmaine Kong
Insurance Service Advisar
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159934

Direct line: +65 6305 7176
Main Line: +B5 6305 7299
Main Fax: +B65 6474 3643
charmaine. kong@vw.com.sa
hitp:/wew vw.com.sg

Back with a ;
bold new look.

The new Polo.

From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com]
Sent: Tuesday, 4 December, 2018 2:35 PM

To: Kong, Charmaine (VWG Singapore); Shu Pei (LKKAuto)

Cc: Wong, Mely (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore); Oh, Alk Seong
(VWG Singapore); Ong, Germaine (VWG Singapore); Admin A; Admin-D (LKKAuto)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKE9905Z & SLB2097E ON 28.11.18 ***LKK
REF:CC3/AIG18021607/eb3

SAVE AS TO COSTS

Dear 5irs,
We refer to the above matter.

Please be informed that liability is unclear for this matter. Enclosed herewith in this email is a copy of our insured's
accident report for your perusal.

We are in a course of investigating into the circumstances of the accident. After verifying further with our Ol we will

revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you heard
further from us.



Meanwhile, we would like to request a copy of video footage/witness statement/scene photos(if any) in order for us to
look into the matter.

We shall revert upon hearing from you.

Thank You.

Best Regands,
Asher 5ng | Coze Handler
LKK Auto Consultants Ple Lid

phone: 4841-4051 | email ashersng@lkkguto.com | fox 4741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | §{408933)

From: Kong, Charmaine (VWG Singapore) <charmaine kong@®vw.com .sg>

Sent: Tuesday, 4 December 2018 2:26 PM

To: Shu Pei (LKKAuto) <shupei@|kkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Cc: Wong, Meiy (VWG Singapore) <mely.wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>; Oh, Aik Seong (VWG
Singapore) <Aikseong.Oh@vw.com.sg>; Ong, Germaine (VWG Singapore) <Germaine.ong@vw.com.sg=; Admin A
<admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKE9905Z & SLB2097E ON 28.11.18 ***LKK
REF:CC3/AIG18021607/eb3

Dear Asher,
Please revert on liability.

Thanks.

Best Regards,

Charmaine Kong
Insurance Service Advisor
Aftarsales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159834

Direct line: +65 6305 7176
Main Line: +B5 6305 7299
Main Fax: +65 6474 3643
charmaine.kong@vw.com.sq
hitp:/www, vw.com.sg



Backwitha
bold new look. /| L

The new Polo.

From: Shu Pei (LKKAuto) [mailto:shupei@Ikkauto.com]

Sent: Friday, 30 November, 2018 3:15 PM

To: Keng, Charmaine (VWG Singapore)

Cc: Wong, Meiy (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore); Oh, Aik Seong
(VWG Singapore); Ong, Germaine (VWG Singapore); Admin A; Admin-D (LKKAUto); Asher Sng (LKKAuto)

Subject: RE; REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKES905Z & SLB2097E ON 28.11.18 ***LKK
REF:CC3/AIG18021607/eb3

Dear Charmaine,

We refer to the below email.

Please be informed that we are currently pending for our insured's report.

Kindly note that for liability, claim negotiation and settlement, please contact Asher at 6841 6051.
Our respective case handler will look into the matter and revert to you in due course.

Thank you
To check availability of the case handler , you may contact the undersigned.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-005% | email: shupei@ikkauta.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubt Avenue 1, #02-25 | 5(408933)

From: Kong, Charmaine (VWG Singapore) <charmaine.kong@vw.com.sg>

Sent: Friday, 30 November 2018 11:12 AM

To: assignments <assignments@|kkauto.com>; Admin A <admin-a@Ikkauto.com>; Admin-D (LKKAuto) <admin-
d@lkkauto.com>

Cc: Wong, Meiy (VWG Singapore) <meiy.wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>; Oh, Aik Seong (VWG
Singapore) <Aikseong.Oh@vw.com.sg>; Ong, Germaine (VWG Singapore) <Germaine.ong@vw.com.sg>

Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCOT INVOLVING SKES905Z & SLB20S7E ON 28.11.18

Dear LKE,



Please arrange survey at 17 Tuas Ave 9. Contact Aik Seong for survey-85187912. Car already in Tuas.

Thanks.

Best Regards,

Charmaine Kong
Insurance Service Advisor
Aftarsales

Volkswagen Group Singapore Pie Lid
247 Alexandra Road
Singapore 159934

Direct line: +68563057176
Main Line: +65 6305 7299
Main Fax:  +05H 6474 3643
charmaine.kong@vw.com.sq
hitp:/fwww, vw.com.sq

Back with a :
bold new look.

The new Polo.

From: charmaine kona@vyw.com.sq [mailto:charmaine. kong@vw.com.sq]
Sent: Friday, 30 November, 2018 11:05 AM

To: Kong, Charmaine (VWG Singapore)

Subject: Scan von MyMFP

Scan from MyMFP
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Khanchna (LKK Auto)

From: kKhanchna (LKK Auto)

Sent: Tuesday, 10 Decemnber 2019 527 PM

To: Wong Meiy (VGS - 5G/Singapore)

Cc Cheong Pearlyn (VGS - SG/Singapore); Kong Charmaine (VGS - SG/Singapore); Foo
John (VGS - SG/Singapore); Admin A

Subject: RE: OFFER + DV REQUEST- FOR ACCDT INVOLVING SKE9905Z & SLB2097E ON

28.11.18 ***LKK REF:CC3/AIG18021607/eb3

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter,

We propose settlerment as follows:

1. Cost of Repair [w/GST) $ 2.084.4]
2. Loss of Rental (24 days x $100) w/GST $ 2.782.00
3.LTA Search Fee $ 2.00
Total $11,858.41

Please confirm acceptance.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

“Best Wishes for Merry Christmas & Happy New Year 2020"

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Wong Meiy (VGS - 5G/Singapore) <meiy.wong@vw.com.sg>

Sent: Wednesday, 4 December 2019 5:06 AM

To: Khanchna (LKK Auto) <khanchna@lkkauto.com>

Cc: Cheong Pearlyn (VGS - SG/Singapore) <Pearlyn.cheong@vw.com.sg>; Kong Charmaine (VGS - 5G/Singapore)
<charmaine.kong@vw.com.sg>; Foo John (VGS - 5G/Singapore) <John.Foo@vw.com.sg>

Subject: OFFER + DV REQUEST- FOR ACCDT INVOLVING SKE9905Z & S5LB2097E ON 28.11.18 ERELRK



Khanchna (LKK Auto)

From:
Sent:
To:
Cc:

Subject:

Without Prejudice

Dear Meiy,

Thank you for the acceptance.

Khanchna (LKK Auto)

Tuesday, 10 December 2019 544 PM

Wong Meiy (VGS - 5G/5ingapare)

Cheong Pearlyn (VGS - 5G/Singapore); Kong Charmaine (VGS - 5G/Singapore); Foo
John (VGS - 5G/Singapare); Admin A

RE: [EXT] RE: OFFER + DV REQUEST- FOR ACCDT INVOLVING SKES905Z & SLB2097E
ON 28.11.18 ***LKK REF:.CC3/AIG18021607/eb3

We will use the DV that you have submitted earlier and will do the necessary.

Thank you.

“Best Wishes for Merry Christmas & Happy New Year 2020"

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd
DID: 6841 2360| email: Khanchnat lkkauto.com Fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Wong Meiy (VGS - SG/Singapore) <meiy. wong@vw.com.sg=>

Sent: Tuesday, 10 December 2019 5:41 PM

To: Khanchna (LKK Auto) <khanchna/a@lkkauto.com>

Ce: Cheong Pearlyn (VGS - SG/Singapore) <Pearlyn.cheong(@vw.com.sg>: Kong Charmaine (VGS -
SG/Singapore) =charmaine kong@vw.com.sg=; Foo John (VGS - SG/Singapore) <John.Foo@vw.com.sg=;
Admin A <admin-a@lkkauto.com=

Subject: RE: [EXT] RE: OFFER + DV REQUEST- FOR ACCDT INVOLVING SKE9905Z & SLB2097E ON
28.11.18 *** KK REF:CC3/A1G18021607/eb3

Dear Khanchna,

Offer accepted. Please forward us DV, if any, and kindly process payment. Thanks.

Thanks and Best Regards,

Meiy
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd




247 Alexandra Road
Singapore 159934

Direct line: +656305 7216
Main Line:  +65 6305 7299
Main Fax:  +65 6474 3643
MEiy. Wongiivw.com,sg
nttps.//www volkswagen com sa/

More than
meets

The new Tnuareg.

It's not e-mail, if you print it. Think Blue.

Internal
From: Khanchna (LKK Auto) <khanchna lkkauto.com=
Sent: Tuesday, 10 December 2019 5:27 PM
To: Wong Meiy (VGS - SG/Singapore) <mMeiy. Wong/a@ vw.com, s>
Ce: Cheong Pearlyn (VGS - SG/Singapore) <Pearlyn.cheongavw com.sg>; Kong Charmaine (VGS -
5G/Singapore) <charmaine. kong@vw,.com.sg>; Foo John (VGS - SG/Singapore) <Jlohn.Foo@vw.com.sg>:
Admin A <admin-a@lkkauto.com>
Subject: [EXT] RE: OFFER + DV REQUEST- FOR ACCDT INVOLVING SKE99057 & SLB209T7E ON
28.11.18 ***LKK REF:CC3/AIG18021607/eb3

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

We propose setflement as follows:

1. Cost of Repair (w/GST) § 9.084.4]
2. Loss of Rental {26 days x $100) w/GST $ 2.782.00
3.LTA Search Fee 3 2.00
Total $11.848.41

Flease confirm acceptance.




