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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case | MotMes | EorSubmitted | ad) Assigned | Agmpt | AdjSubmiied | InsAuth'ed  |Sratus |
04 Sep 2018 07 Sep 2018 §$0.00 | 5£$0.00 |
Main 13:54 Edn Estimates || View Apt | Pending for Survey Report

| Edit AdjRgt II

Cancel Casa |

Show all J

Main

Claim Details
'F-.l'\-".: s~ [rp— ————

Documents

CLAIM SUBFOLDER DETAILS |[Created by insurer]

Insured; _ ABILITIES BEYOND LIMITATIONS AND EXPECTATIONS LIMI, Co. Reg. No.: 2010227745

Main Claimant: o TAN HOK TIEW, [D: 526594237

. 03/08/2018 17,00 - :59

Vanhicle Reg. No.: SJuz113T Date of Loss: [24 Manths and 16 Days From LTA
o S _ |RegDate(Man¥r)] |

AZBS10462MKC [Comprehensive)

[ = T——

|| Claim Type: TP/ 569411 Policy/Cover Note Na.: | Coverage: 07/08/2017 -

| : U iy —=F =i | 0E/O8/2018 S

| Vehicie Reg. No. (Insured): _|PCIREIC ___[Policy No. (Claimant): == — B

] ! : _ |Excess: 3 |5%1,000.00

| Rapairar: |Ama Autocare Pte Ltd (HQ) 36 Toh Guan Road East, #01-36, E08580 Jurong East - Tel:

: Handling Insurer; :siiﬁzgr;?;ranm (Singapore) Pte, Ltd. (HQ) - Tel: +65 6827 7883 ... [Mandled by Irene Tan Gek Ing -
P LK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by MOHD TAUFIKH BIN HAM 0] ...

I i __|[Final Rpt due 03/12/2018] e e il . S

| Driver/Custodian [Insured): | CHEDK TUCK JIN RONKIE (38 / Male), NRIC: S1450121E, Tel: +6599995999 = = |

| Adj Asg. Remarks: ) |51E DISAGREE, APPOINT LKK. LIAS 100%. PLS CONTACT MR MELVIN @ 8778 3636 g

| ASSOCIATED MAIL RECEIVED —— . - View All | Compose Case Mad |

| MSIG,SG (29/11/2018): Report Send Back Alerts - S3U21127 (TP) - — =

| ALL ASSOCIATED TASKS View All |  SearchTasks |  Create New Task | Complate |

i Due Date Priarity Typa Task Group Subject Handler Assigned By Completed On Created On Dranae?

- No results.

https://singapore.merimen.com/claims/index.c fm?fusebox=MTRadjuster&fuseaction=... 30/11/2018



Eatheriﬂ:hung (LKK Auto)

=== —_— “
From: Irene Tan <irene_tan@sg.msig-asia.com=>
Sent: Thursday, 29 November, 2018 10:07 AM
To: Veron Chen (LKKAuta); Shiau Chan (LKKAuto); Denise Tay (LKKAuto); Admin-D
(LKKAuto); Shirley Hiew (LKK Auto)
Subject: Please prepare paper survey report on SJU2112T; Our claim no. 569411AT
Importance: High
URGENT

Good morning Veron,
We refer to your PRI report dated 21.9.18.

Please prepare and upload your paper survey report in the Merimen asap.

Best Regards

Irene Tan
Senior Executive, Claims Services (Mator)
Direct line +65 6594 2541 | Direct fax +65 6225 7402 | irene tan@sg. msig-asia.com

Insurer Claims

M S I G :,.r__x_ L Team of the Year
=" \ 2016
MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220

9644 | F. +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg @

& Member of RERERENSE INSURANCE GROUP



CHIA S ARUL LLC

ADVOCATES & SOLICITORS
UEN 201330709H

REG/CS/PAY [FA

Fen-£

o
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LClur let ; AS ‘EBE‘HZIH EPD} .1) V(:J Jﬁd/
: mﬁ\

Your Ref TBA f;éml K\ \ 5:}" 2l L&t. 3,
LARIS A

8 November 2018

Abilities Beyond Limitations and BY CERTIFICATE OF POSTING
Expectations Limited

TA Lorong 8 Toa Payoh

#02-00 Agape Village

Singapore 319264

MSIG Insurance (S) Pte Ltd BY PDX
No.4 Shenton Way

#23-01 SGX Centre 2

Singapore 068807

Dear Sir

ACCIDENT INVOLVING SJU 2112T & PC 3952C ALONG CARPARK AT BLOCK 456
JURONG WEST STREET 41 ON 3 SEPTEMBER 2018
———_ = NV oEFIENBER 2018

We are instructed by the abovenamed to claim damages against you in connection with a
road traffic accident on 3 September 2018 at about 10.00 p.m. along Carpark at Block
456 Jurong West Street 41 involving our client's motor vehicle registration number SJU
2112T and vehicle registration number PC 3952¢ driven by you at all material time.

We are instructed that the accident was caused by your negligent driving and/or
management of your vehicle. As a result of the accident, our client's vehicle was
damaged and our client has been put to less and expense, particulars of which are as
follows:

|a) | Costs of Repair S$ 8,800.00
| B) _Rental (11 days x $180) S§ 1,980.00
c) LTA S5 7.49
| d) Survey Report Fees 5%  400.00
) Costs 5% 1,700.00
| | Total S5 12,887.49

A copy of each of the following supporting documents is enclosed.

151 CHIN SWEE ROAD » #035-00
MANHATTAN HOUSE » SINGAPORE 169876
TEL : {65) 6733 4647 » FAX ; (65) 6733 B183 [(not for Service af Court documents)
EMAIL @ info@ehiaacul,com



M/s Chia S Arul LLC
Page 2

a) A copy of our client's GIA report;

b) A copy of the survey report, invoice and photographs of our client's motor vehicle:
c) A copy of the repair bill,

Please note that if you are insured and you wish to claim under your insurance policy, you
should immediately pass this letter and all the enclosed documents to your insurer.

Please note that you or your insurer should send to us an acknowledgement of receipt of
this letter within 14 days of your receipt of this letter, failing which our client will have no
alternative but to commence proceedings against you without further notice to you or your
insurer.

Please also note that if you have a counterclaim against our client arising out of the
accident, you are also required to send to us a letter giving full particulars of the
counterclaim together with all relevant supporting documents within 8 weeks of your
receipt of this letter.

mmm

L_//MR{RULCHEL\M 5

Enclosure(s)



Lﬂ\'HﬂfE]ﬁEEE.’W FHong Malors & Cradif Fia Lid - 1] H
DATE & TINE. OSORUNLS Tt Your NCD will be affected due to late reporting

VBMITTED BY: Sunny Tes Nom Sang Actual e-Filling Submisslon Date & Time: 05/09/2018 17:21
SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please raport coresdly the delalls of the secldant Lo spead up tha claims procass,

2, This Form must be completed

3. Infermatian provided must b as i

rapudiate policy abifity,

. The l2su and acceplance of thig Farm by Insuranzs co
5. Any false reporting may be referred ta the Pollce for In
8. This raport wil be forwardag by tha ksurars of the GIA R
archiving and that coples of this repart will, for a fes, be mgz
7, By Ihe kdgemant ef (his rapsrt tn the Insurars, you hare

aoresald,

Date Of Repor]
Date OF Accidant
Exact Localion Of Accldent

-\ ACCIDENT STATEMENT © i

the Polleyholder andior tha Authorized Driver,
uthid and accurale as Fossible. Any wiul misrepresantzbion orwitholding of matailal facls may allow Insurance companles to
— T BhCurale

nies s not an admisslon of pelley lisblily an the part of tha [nsurance companies,

atlen,

@cords Management Centre establizhad by the Genaral Insurance Azsoclatlon of Singapore {GIA) for
da avallable upan applicalion by Interesled parties,

by corsant 1o the archiving of Ihis rapor 81 the centre and to coples of tha repan being mede avallable

O05/08/2018 17:11
03/08/2018 22:00
CARPARK AT BLOCK 456 JURDNG WEST STREET 44

Country/State of Loss SINGAPORE

e e e DA OF OWN VEHICLE /1
Vehicle Registration Number SJUZ12T

InsurediPolicyholder

Mame Of Reglstered Owner TAN HOK TIEW

MNRIC Mo 526042370

Email Address TANHOKTIEW @YAHDO.COM
Mabile Phone Mo (LOCTAL) +55-06825030

Alternative Phone Na
Vehicle Particulars

CFFICE-86625020

Manufacturer SUBARU

Model XV-1.61-5 AWD CVT (A)
Eﬂ:; F:;p&zz :*ar which vehicle was being used at PRIVATE

Are you claiming under your own insurance policy NO

for repair to your vehicle?

i No, Flease state actlon to be taken THIRD PARTY

Vehlcle Category FRIVATE CAR
Insurance Company

Mame of Insurance Company HL ASSURANCE PTE LTD
Type Of Coverage COMPREHENSIVE
Fleel Policy NO

Paolicy Number MF305983

Cover Note Number

Driver

Mame of Driver TAN HOK TIEW

NRIC Mo 52694237C

Date Of Birh 21121850

Occupation INDOOR

Date Of Driving Pass 20/01/1872

Driving Experience 48 YEARS AND 7 MONTHS
Gender MALE

Moblie Mumber (LOCAL) +85-986825030
Fax Number

Contact Number
EMail Addrass

OFFICE-96625030
TANHOKTIEW@YAHOD.COM

Page 1 af 15



BLOCK 268 BUKIT BATOK EAST AVENUE 4
Ad
dress #06-258 :

Pestoode 650258
Was driver an employee of the Insured's Company NO
If Na, Relationship of the Driver with the Insured  OWNER

Vehicle Reglstration Number of Driver's Own -
Vahlela -

Insurance Company of Driver's Own Vehicle -

Genéral Infermation of the Acldaht

Type Of Accldent HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
Weather Cenditions CLEAR
Road Surface DRY

Other Informaticn

Was any forelgn vehicle Involved |n this accident? NO
Number of vehicles involved in the accident 2
Was any body Injured In the Accident? NO

"Was any injured conveyed to hospital by
ambulance?

Was any other materlal ar property damaged? YES
I have been approached by urknown person(s)

MO

sclicllingioffering accident claime assistanca, NQ
Number of Passengers | Including Driver) 0
Details of Pélice Action

Was the accldent reperted o the police? WO
If Yes,Please state which Police Station

Was nollce of intended Prosecution given? NG

Il Yes against wheim?

Circumstanges of Aceldent .

Plzase refer to the alta*_ched Sketch Plan and the accident delzails
Atlachimagi(s) < T | | ? -
Are accident pholos available for attachment? YES
‘Nas there any videa captured by Gar Camera? MO
Was there any audio recordad? N
' T ' - " DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number

PCagsac
Vehicle Make/Model/Colour
Details Of Propertles
Vehicle Category COMMERCIAL VEHICLE
Mame af Driver RONNIE
MRIC/Passport Mumber
Contact Number 68017460
Address
Postcoda
Insurance Company Name MSIG INSURANCE (EINGAPORE) PTE. LTD.

Mature Of Damage
MNo. Of Passenger (Including Driver)

Page 2of 15



Sketch Plan Pg, 2

SKETCH PLAN

e ks Cow il /
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bV 381

oy

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Cn September 3, 2018 at about 8.00 am, | parked my vehicle SJU2112T at the carpark at Block
456 Jurang West Street 41 where | have a shop there, On the same evening at about 10,00 pm,
when | went aver to my vehlcle 1o drive heme, | noticed that my vehicle was hit by someone,

I wentinto my car to start my engine and | found that my stesring was locked. At the same time, |
noticed a Namecard on my front Windscreen indicating that a person name Ronnie ( 68017480 )
who was driving his vehlcle PC3952C had bangad onto my vehicle.

On the next morning, Tussday sSeptember 4, 2018 my daughter called Ronnie and he confrmed

lhat he had banged onto my vehicle and he asked me ta ledge an Insurance Claim against his
vehizle,

DECLARATION
IWe declare the foregoing particulars are true in every aspect,

[

=

Policyhalder's Signature Driver's Signature (if driver Reporting Centre Fersonnel Signature
Dale & Time £e Pm Is not the polloyholder Mame ;
Dale / Time NRIC / FIN Mo :
£-4-p

Page 4 of 15
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' efazois Vehiclo Hub

Enquire Vehicle & Owner Information  Vehicle No, PC3952C As At 03 Sep2018/22:00:00)
Law Firm Szarch Details

Search Reason: Insirance clalm In relation bo traffic accldent

Law Flrm Case No.: siuzii2T

Current Owner Datalls

Cwner 10 Type: Company

Owiner I0: 2010227746

Owner Name: ABILITIES BEYOND LIMITATIONS AND EXPECTATIONS LIMITED

Registered Address Type:  Private Resldentlal (Conda At or Hause) / Shopping / Office Complexes
Reglstered Block/House Mo 74

Reglstared Street Name:  LORONG B TOA PAYOHM

Reglstered Unlt Mo.: #02-09

Reglstered Bullding Name: AGAPE VILLAGE

Registered Postal Code: 319264

Current Vehlcle Detalls

Vehicle Mo. PC3?52C
Make Description/Model: TCYOTA/ HIACE HIGH ROCF COMMUTER TURBD AUTO
Insurance Company Name:  MSIG INSURANCE (SINGAPORE) PTELTD

MRSV GOV SRV facaon/iawr LA UL | TUN_ IS tauTur 1



m

e
A MAuta:arn Pte Ltd
Co. Bap. Mar M1 735 Taw

AMA AUTOCARE PTELTD
36 Taik Gt Bood Est #1836 Enterprive Mub Singapore GAATE
Cmoll SAMACARE B GAAAL oM
(2T rIsIrong

BILLING DETAILS

MNAME[TAN HOK TEW
VEHICLE NUMBER [ 2 0L12942T
MAKE B MODEL SUBARU XV
NRIC/FIN | 2269423t
ADDRESS [BLK 288 BUKIT BATOK EAST AVENUE 4 W08-258 SINGAPORE 850258
DRIVER | TAN HOuE TIEW
TEL|BB625030

PROFORMA INVOICE

No:  AACD198

Date:  30/09/2018
Terms: Co.D

EMAIL
SN OATE COBE DESCRIPTION AMOUNT (3)
Lurnp Sum Repalr Cost: To supply and replace parts, labour charges for

1 1001 3

e repalr, panel beating, welding and respary painting, 58,800.00

OISR DISBURSEMENT CHARGES

k] 1008 Surveyor Fee Charges Only 5400,00
3 1003 Rental Car Charges Only $1,980.00

[Period: 03/09/2018 to 13/09/201E, 11 days x $1E0 per day)

Choqus Payment should ba crossad and fssued In favour of

AMA AUTOCARE PTE LTD
Wo Recelpl will be lssued,
Thani you for your palronaga,

TOTAL AMOUNT (%)

#11,180.00




e

AMA RENTAL PTELTD

35 Toh Guon Rood Focl #5136 Enterpriie Hub Singopare 08580
Emall : amg, covrenral gmail tom

{202 TORSEEM)
| HIRER DETAILS
RAME ] TAN HOX TIEW Invoice No.:  AMADZED
CAR PLATE NO. | BJuz112T Date: 13/05/2018
MAEE & MODEL| SUBARL XV Terme: C.0.0

DRIVER | TAN HOK TIEW
MRIC/FIN | 26842370
ADDRESS | BLK 268 BUKIT BATOK EAST AVENUE 4 HOB-256 SINGAPORE g50288

TEL | 96625030
ATTENTIEN TO
EMAIL
5N DESCRIFTION NO. OF DAYS PER DAY [} AMOUNT § [sG0) |
1 RENTAL OF HONDA ACCORD 11 $180.00 $1,980.00

Car Flate No.: SKK28820
Perlod of 03,/09/2018 1o 13/05/2018

Subtatal 51,580.00
Amount Paid (3) 51,580.00
Balance Due $0.00

Cheaus Paymaenl shauld ba erossed and lsguad In lavour of
AMA RENTALPTELTD

Mo Recelpt will ba issuad,

Thank you for your patronage,




Che9¢- S K AUTO CONSULTANTS

Invoice
Invoice No: 2018531
Bill To: TAN HOK TIEW Date: 30/9/2018
C/o AMA Autocare Pte Ltd | OurRef| TP/018/05315K
Enterprise Hub #01-36
36 Toh Guan Road East
Singapore 608580
[ Description Amount (SS)
PARTICULARS
Vehicle Registration No (U 2112T7 400.00
Date of Accident : 03/09/2018
Date of Inspection :10/09/2018
SERVICES:
Assessment with report
(inclusive of transport charges and photographs etc)
Total 400.00
Balance Due 400.00

We would appreciate your cheque crossed and made payable to:
5 KAUTO CONSULTANTS




S KAUTO CONSULTANTS

AUTOMOBILE ASSESSMENT REPORT

Our Reference: TP/018/05315K
Your Reference: TBA

Date: 30/9/2018

TO:; TAN HOK TIEW
C/o AMA Autocare Pte Ltd
Enterprise Hub #01-36
36 Toh Guan Road East
Singapore 608580

Assessment of Vehicle No  :S5JU 2112 T
Date of Accident :03/09/2018
Date of Inspection +10/08/2018

We have carried out a physical assessment of 3JU 2112 T at AMA Autocare Pte Ltd

Page MNo. 1

according to your instructions on 10/03/2018 and are pleased to submit our report as follows;

1, VEHICLE PARTICULARS
Registration Mo,

Make & Model

Year of Registration
Engine Capacity (cc)
Chassis No.

Engine No.

Calour

Mileage (km)

2 VEHICLE CONDITION
Body Paint:

Steering

Foot Brake

Parking Brake

3.TYRE PARTICULARS & CONDITION

Front
RH Make/Size
LH Make/Size

Rear
RH Make/Size -
LH Make/Size :

5JU 21127

SUBARU XV
18/08/2016

1600
JF1GP3KC5GG174022
FB16Y345064

WHITE

32989

Good

Sarviceable
Serviceable
Serviceable

YOKOHAMA 225/55R17 - 70%
YOKOHAMA 225/55R17 - 70%

YOKOHAMA 225/55R17 - 70%
YOKOHAMA 225/55R17 - 70%

Mote: % denotes the remaining percentage of the tyre



S K AUTO CONSULTANTS

Page No, 2
Our Reference TP/018/05315K
Vehicle No, SIU2112T
4.DESCRIPTION OF DAMAGE [ll

At the time of Inspection cbserved that this vehicle had
sustained damages to the RH3 FRONT portion and undercarriage

Please see attached schedule for details.

Estimated Amount :§811,522.30
Adjusted Amount : S58,800/-
Estimated Repair Days : 6 days

Pursuant to your instruction, we have NOT AUTHORIZED repair.
The assessment was conducted on a "Without Prejudice" basis.

If we are not notified of anything to the contrary within 14 Days from the date hereof, this report
shall be treated as correct

Disclaimer

This report Is Intended for the exclusive use of the addressee solely in relation to the loss occurrence in
which the assessed vehicle is invalved, No liabllity or responsibility whatsoever shall be held by

S K AUTO CONSULTANTS for any reliance on this report by any third party.




S K AUTO CONSULTANTS

Page Mg, 3
Our Reference TP/018/05315K
Vehicle No. SJU2112T
REPAIRER'S OUR
ary DESCRIPTION CONDITION | ATE[SS) | ASSESSMENT(SS)
PARTS (LIST ITEMS) _
1 |RHS Front fender Dented 895.00 895.00|M4™/
1 |RHS Front fender inner shield Deformed 278.00 278,00 oL
1 |RHS Front headlamp Cracked 1560.00 1560:00| 70
1 |RHS Front headlamp lower bracket Cracked 185.00 185:00| 76
1 |Front support panel Distorted 857.00 857.00] k!
1 iFront bumper Deformed 1480.00 1480.00 L';:t*'*m
1 |Front bumper side retainer RHS Slot cracked 122.00 122.80(26" Y
1 |RHS Foglamp Cracked 215.00 215.00
1 |RHS Foglamp cover Deformed 120.00 120.00
1 |BHS Front shock absorber Damaged 550.00 550.00| * J
1 |RHS Front lower arm Damaged 492.00 492.00|»
1 |RHS Front tie rod Damaged 178.00 178.00|x /
1 |RHS Front knuckle arm Damaged 560.00 560:00|° 37
1 |RHS Front knuckle arm bearing Damaged 455,00 455.00 i‘i{ﬁ o 7o
7947.00 P 7947.00 27
less | 10% 794.70| 10% | 794.70| ;’f T
7152.30| 207,[ 715230] FH%E
SPECIAL METT ITEMS
1 |RHS front sports rim Grazed 980.00 980:a8| Yy
1 |RHS front tyre Grazed 320,00 280,00 ) "
1set |RHS Front fender Inner shield clips Necessary 60.00 40.00[% i
Total Parts 8512.30 8452.30 Lo

BLK 3108 Anchorvale Road #06-15 Singapore 542310 Email: skauto12@yahoo.com.sg Contact; 90040225
Registration No. 53256213F



S K AUTO CONSULTANTS

Page MNo. 4
Our Referemce  TP/018/05315K
Vehicle No. SIU2112T
I i
S/N DESCRIPTION SEaals OUR
ESTIMATE (55) | ASSESSMENT (S5)
LABOUR
1 |Toremove the affected parts & fittings to commence 1200.00 1999:0/& (€20
repairs; panet beat & reshape the affected areas;
replace the damaged parts and compaonents.
2 |Tosupply paint materials, expandable items & putty, 1200.00 lw Yo
respray paint on parts replaced and repaired areas
; f
3 |To conduct computerised wheel alignment test 120.00 1'9,9‘5-’0 Lo
4 |To remove and replace front RHS undercarriage parts 250.00 ZPﬁﬁD [0
5 |Toremove and re-fix wiring and check all electrical 150,00 W 5 o
components at damaged areas and focus headlamp beam
& |To provide anti-rust treatment on affected areas 90.00 65,66
Labour Total :| 3010.00 2480.00
TOTAL (PARTS & LABOUR): | 11522.30 10932.30
Note: (For Lump Sum Repair)
The workshop has agreed to undertake the repair on a Lump Sum Basis, and//or the use of
ex stock/reconditioned parts whichever is possible (having taken into consideration to repair
instead of replacements.
The final adjusted Lump Sum contract amount is 558,800/
L P
S,#umanan\"“"* ' .
3.0
Mator Surveyor U -
7}
o J!

BLK 3108 Anchorvale Road #06-15 Singapore 542310 Email: skautol2 @vahoo.com.sg Contact: 90040225

Registration No. 53256213E



12212018 Merimean e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING

d +d] Assigne=d | Ad) Rpt Adj ;-_.-rsn. b Ins Auth'ec Slatus
|04 Sep 2018 U?ISEF 2018 $$3,000.00 $$3,000.00 Pending for Survey
Main 13:54 Edit Estimates I View Rpt I Report
Edit Adj Rpt || ; Cancel Case |

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS N _ | [created by insurer]
| | Insured: |ABILITIES BEYOND LIMITATIONS AND EXPECTATIONS LIMI, Co. Reg, No.: 201022774G

Main ;
Claimant: TAN HOK TIEW, ID; 52694237C

| [vehicle Reg. | . |03/09/2018 17:00 - ;58
§ (Mo, SJuz1127 Dite of Loss: [24 Months and 16 Days From LTA Reg Date (Man ¥r}]

. . Policy/Cover | AZ8610462MKC (Comprehensive)
SieimType: [TP /1569411 | Note No.: Coverage: 07/09/2017 - D6/05/2018

Vehicle Reg.

Mo, PC3952C Policy Ma.

{Claimant):

| : = |Excess:  15$1,000.00
Repairer: | Ama Autocare Pte Ltd (HQ) 36 Toh Guan Road East, #01-36, 608580 Jurong East - Tel:

| londind | MSIG Insurance (Singapore) Pte, Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Irene Tan Gek Ing - 6594 2541)
Adjuster:
Driver/Custo |

dian | CHEOK TUCK JIN RONNIE (58 / Male)}, NRIC: S1450121E, Tel: +6599950999
(Insured}:

| Adj Asg.
Remarks:

%EJE DISAGREE, APPOINT LKK. LIAE 100%. PLS CONTACT MR MELVIN @ B778 3626

ASSOCIATED MAIL RECEIVED

Wiew All | Compose L‘.as-e Mail |
+ MSIG_SG (29/11/2018): Report Send Back Alerts - SIU2112T (TP) . '

| | ALL ASSOCIATED TASKS™

m'u'iew All | Saa.émh Tasks I Create New Task [ Complete | '

| | Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
| Mo results.

https:{singapore. merimen com/claimsindex.cim?lusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=740745&exlid=2822458CFID=457B365... 1/2



1212472018 Merimen e-Claims

hitps:ifsingapore. merimen. comdclaimsindex.cimusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=T40T45&exlid=282245& CFID=45T8365.,. 2/2
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Upload Documents | Upload Photos | Compose New Latter |

Merimen e-Claims

Claim Documents

*¥SJU2112T7 (569411)

[PC3952C]
TP

TAN HOK TIEW
Sep 3 2018 5:00PM

[ABILITIES BEYOND LIMITATIONS AND EXPECTATIONS LIMI]

Ama Autocare Pte Ltd

View View in Browser ¥

| Assessment Reports 1 per page v|| ¥
Na_[Finalized On [MSIG Insurance (Singapore) Pte. Ltd. (HQ) | [Thumbnail [Print |
|+ 07/08/18 09:07 m:":fgt:r:‘?::?c, Clamant; ABILITIES BE\'GHDLIM_FFA'I'.IDNE AND EXPECTATIONS LIMI o L‘:IIETE_"._ _
.Phntusflmages i 3 per page ¥ El_ |
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) 1 ]Thm'ﬁm
1 13/059/18 12:15 General View o | Load IPG It
2 13/09/1812:15  General View @  loadws | @ |
3 13/09/1812:15  General View - ©®  Ladwc | @ |
4 13/09/1812:15  General View | @ aws | @
5 13/09/1812:15  General View _ © | ladwe @
& 13/09/1812:15  Ganeral View O | Loadirc | @
7 .13.!099'1312:15 .Ganeral'lur'iew _ o r:o-aE_JPG *‘;
8 IlE;Ofoulé 1.1:15: ._:i:i:;n:ra“l-\r.luw j ﬂ Load PG | o .
9 .13109.."13 12:15 éGeT'lernI\rim o ﬂ Load PG | ¥
10 |13/09/1812:15 | General View - _ © | L | @
11_|1_3.."§9.."13 12:15 ;Genernl'fimf - ﬂ Lt.:.la’d :IPG .!.1_
112 |13/09/18 12:15 _j_ﬁanara_.l_ﬁw | @ | adies | @
(13 13/09/1812:15 General View © | ot | W
114 13/09/18 12:15 ?Ganm.l View € | Loadirs | ¥
15 |13/09/18 12:15  General View | € | adirc | @ |
16 |13/09/18 12:15  General View | © | adwc | @ |
17 13/09/18 12:15  General View - © | Ladic | @ |
18 130091812115 General View B [ ©[ e [@
19 13/09/18 12:15  General View © | loadws | @ |
IZI:l -13.-’E-!9,f18-1-2;.'1_5 .-’Een:ral\ﬂew o | o | [u;&-ﬁﬁ_?
.21 I13fﬂ'9.-’18 12:15 Iﬁenerll\rlew - o | Load PG | W |
22 [13/09/1812:15 | General View © | s | @
.23 L13..fﬂ'9..f;!;12:15 _.i.!ianerul View g Load IPG o |
24 13/09/18 12:15 General View © | oadies | @ |
25 |13/09/1812:15 General View © | waws | @ |
26 13/09/1812:15  General View © | Ladwc | ¥ |
27 _-{3,*&9;'1_3_11:15 ;ngeml View © | Loadis | @ |
28 | 13/09/18 12:15 | General View o Load PG |
29_1_?.-,-'09,.-'13 12:15 | General 'u’lnw_ o Load JPE o I
30 |13/09/18 12:15 .[Gn;t;\rl-m © | ladirc | &
31 !1.3}0.9}13 12:15 !Ganeral View - ﬂ Load IpG |

hilps./singapore. merimen comiclaimsfindex cimMusebox=MTRdoc&fuseaction=dsp_docview&domainid=18corole=44cbjid=T407458exlid=2822455 ...
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Assessment Reports
Mo | Finalized On

32 | 13f05/18 12:15

Merimen e-Claims

|MSIG Insurar Lid, (HQ)

e {Singapore) Ple,

1perpage v

-

&

Thum bnail. Print

G-eneral vlew

| LoadIPG @ W

33 13/09/18 12:15 Gantral \flcw | ﬂ | Ll::fac'._:t_PG | _!_i_
34 13/09/18 12:15 Eunqral View - ﬂ | Load JPG | |
:35 -_13;“6!9_."13 12:16 Phobugraphs of Damaged Parts © | loadwe | @
|36 |13/09/18 12:16 _Phuhunranhs of Damaged Parts | o l Load JPG ! _L' |
|37 |13/09/18 12:16 | Photographs of Damaged Parts o Load JPG | e
;35 .13;“09;“15 12:16 IFhatﬂgraphs of Damaged Parts | ﬂ Load JPG | ¥
'35 13/09/18 12:16 | Phetographs ef Damaged Parts | @ | cadirc | @
40 :13;'&9}1& 12:16 ;Phutographs of Damaged Parts : 'ﬂ' Load JPG I 4
a1 3/09/18 12:16 il*hatngruphs of Damaged Parts = | 0 . Load IPG Ll |
42 |13/09/1B 12:16 Photographs of Damaged Parts ! € | Loadirc | ¥
43 . 13/09/18 12:16 IPM‘I&EI‘IP‘!! of Damaged Parts i 6 Load IPG . Ll |
44 |13/09/1812:16 | Photographs of Damaged Parts © | ladiic | @ |
45 . 13/09/18 12:16 :Phn:ngra;ﬂu of Dan;ged Pans ﬂ Load JPG | f_ |
46 IISIII}BMB 12:16 ?hutnyraphs of Damaged Parts : Q Load IPG I L I
a7 IIS)'U'EUIIB 12:16 | Photographs of D‘ImI‘ﬂI-d_P‘;l"tE o o Load PG e |
48 .13,"1}9;’13 12 16 IPhotngr:ph: of Damaged Parts 5 -a_ “.I-..;-i;i"_ _.; |
49 13/0%/18 12:16 Photographs M_D:Egad_ﬂlrts - ﬂ_ | Lui:l]PG : o
30 _13,-'09;'13 12:16 _Phqtm?r_aph:l of Damaged Parts ﬂl : Load PG bl
51 |13/09/18 12:16 Photographs of Damaged Parts B © | ladirc @
52 :13;’0-9;'13 12:16 :_.P:hu.tngrlp.hl of Dnmaﬂa:i Parts ﬂ ' Load JPG . v .
53 |[13/05/18 12:16 | Photographs of Damaged Parts _a_t Load JP(.-:._J_li
54 .13#09;'1& 12:16 :Phumgrnphs of Dait_iag:d_Parts - - ﬂ Load JPG - L
5-5 .lifﬂ-ﬂ,:fm 12-:15; lPhutngraphu of Damaged Parts o R ﬂ | Load JPG -f,
| 56 .13109;13 12:16 | Photographs of Damaged Parts a , L;ad-J?G - L
|57 . 1.3;':0’9;'13 12:16 EPI';n';;uﬁrnﬁ.!‘m of Da;'nagc.d Par.ts 0 Load IPG ‘ '
|58 II3;UJB,-'13 12:16 éPMtugraph: of Damaged Parts - o Load IPG o
59 IlS}D’Q}lB 12:16 il"h-utngraphl of Damaged l.‘art.: . - 0 Load JPG | E
;5{) 13;%,.-'13 12 1§ :'h‘hl;tnﬂ-l.‘lph;'. of Damaged Parts -_o_ Luad :IPG ?
61 |1 3.."0'%"13 12:16 - _f_hitoyralﬂls of Damagad Parts -_6_ Load jF;G_ L-!"i i
62 | 17/09/18 19:16 | Photo After Spray | 6 L@ _'IE - Tﬂ
63 'r?mgua 1516 ;Fhatﬂ After Spray | € | Load irG | &
|64 . EKHB 19; IE_ _;.Phntc After Sﬁ;a;r - I_o ._Lnad J;'I:ISI I 4
|65 17/09/18 19:16 iPImtn After Spray ] 0— L;:;J;G ; I;.‘]
l66 [17/09/18 19:16 iphuio APbur Speiy - © | Ladirc | &
EG? I 17/09/18 19:16 | Photo After Spray ﬂ Load JPG £dl
68 :1?569}'13' 15:16 'Phﬁtn.hftﬂr Spray N é_ Load PG | &
:69 : 17/09/18 19:16 Phntu After Spra!_.r o G Load JPG | @
|70 'l?mgna 19:16 Photn After Spray o o € | loadirc | &
171 |17/09/1819:16 | Photo After Spray o © | e | @
:?2 :1?;';091"15 19116 il*.hu-tu A;fter Spra_'r B - ﬂ Load JPG_:_;ﬂ'
juucumnt,ati,nn - . B 1 per pg;;e_ v | o
|No_|Finalized On |MSIG Insurance (Singapore) Pte. Ltd. (HQ) == | Thumbnail | Print
|1 [07/09/1809:06 |PRY - == | € | Load POF
|2 |07/09/18 09:06 ;s:r_. DISAGREE APPOINT LKK ] e Load PDF |
S Il:l}_',._f_qg,-f_l_g 0%:06 | Third Party Accident Report o Load PDF
4 |29/11/18 10:08 :ins‘h'uctiun to LKK Aute to prepare paper survey report Q _Load PDF |
5 | 30/11/18 05:21 EI.GIJ & SUPPORTING DOCUMENTS o - ] Q ~ Load PDF

hitpsdisingapore. menmen.comiclaims/index cim?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&corole=48objid=T40T458extid=2822458
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Assessment Reports

1 per page v

[Me  [Finalized On [Ms16 Insurance (Singapore) Pte. Ltd. {HQ) . Thumbnail PH-I‘;I:
|6 _i3ﬂ'f11flﬂ 09:21  SURVEY REPORT € | LoadPOF
7 |30/11/1809:21 | SURVEY PHOTOS - € | LoadpoF
8 30/11/18 10:56  email to LKK that we have granted rights : © | toadPOF |
‘Ne  |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) 2o | Thumbnail | Print |
1 21/12/1809:15  PRS INVOICE | € | osdPOF |
Documents Checklist
' DOCUMENTS CHECKLIST N © Reset | save| Print |

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer
Mobte: Remarks are private unless you shaw i 1o other parties.

hifps:isingapore menmen.comiclaims/index.cfm?fusebox=MTRdocAfuseaction=dsp_docview&domainid=1&corole=420bjid=7407T458exlid=282245& ...  3/3



12/24/2018 Adjustar Raport
LKK Auto Consultants Pte Ltd (Co.Reqg.No: 1599607 196R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No; CS3IMSG18016371/R1QBS21
Date: 21M12/2018
REFERENCE
Handling Insurer:  MSIG Insurance (Singapore) Pte. Lid. Paolicy MNo: A2B610482MKC
ﬁ:f"_ma"t Vehicle o, ,oq107 Insured Vehicle No PC3952C
Date of Loss: 03/09/2018 Mature of Claim: ™ Claim No: 568411
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg MNo: sJu2112Tt
Make & Model: SUBARU XV, 1.6 I-5 AWD CVT (A) Engine No: FB16Y 345964
Reg. Date: 18/08/2016 (Man. Year: 2016) Chassis No: JF1GP3KC5GG174022
Colour: White Odometer: 32989 km
Engine Capacity: 1600 cc
Market Value/New Car Price:  N/A
Sum Insured (S§) Market Value/New Car Price
COMNDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes  Engine Modification; No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/55R17 Rear Tyre Size: 225/55R17
Front Left Side: Yokohama & mm Rear Left Side: Yokohama & mm
Front Right Side: Yokohama & mm Rear Right Side: Yokohama & mm
The above values represent e remaiming e fresos depth
COST OF CLAIMS  Repairer's  Adjuster's  Difference  Diff %)
Parts 8512.30 2,808.56 5,703.74 67.01
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,010.00 920.00 2.090.00 69.44
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 11,522.30 3,728.56 7,793.74 67.64
Approved Total (Overridden) (S§) 3,000.00
(5%) 11,522.30 3,000.00 8,522.30 73.96
+ GST 7.00/7.00% (53) 806.56 210.00 286,56 73.96
Nett Amount (S§) 12,328.86 3,210.00 9,118.86 73.96
INSPECTION
Date of Assignment: 07/09/2018
Ama Autocare Pte Ltd (HQ)
Date Inspected: 10/09/2018 Inspected At: 36 Toh Guan Road East, #01-36
Singapore 608580
Estimated Period of Repair: 5.0 days
Adjuster:  MOHD RASLL Manager:  SHIAU CHAN

NOTE: This repovt represents our findings at the time and place of inspection stated herein. Such inspection has been carned ou! to the best of our knowledge and ability but

hitps:/'singapore.merimen.comiclaims/index.cimfusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=7T407458exlid=2822458CFI0=45T836504C. ..
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any othar habilily under any ofher circumatances is hereby exprassly excluded.

hilps:isingapore marimen_comiclaimsfindex.cimHusebox=MTRadjuster&fuseaction=gen_prinirpt&caseid=T40745&axtid=2822454CFID=45TR3650&C... 2/4
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REPAIR DETAILS

Reference

Part Source: MRM-5G

Adjuster Report

Version: 1.0 (Last Synchronised: 21 Dec 2018)

SUBARU XV 1.6 I-5 AWD CVT (A) (Catalogue:Merimen Singapore 1.0)

Parts: 144

Labour: Repairer's {Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SJU2112T)
Validity:

END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No.

o oo ~ O B W koo

—
-k

s
M2

13
14
15
16
17

Qty Part No.

e T T s St o Y Y " T "N "SI VS -t

1

Particulars

*RHS FRONT FENDER

*RHS FRONT FENDER INNER SHIELD
*RHS FRONT HEADLAMP

*RHS FRONT HEADLAMP LOWER BRACKET
*FRONT SUPPORT PANEL

*FRONT BUMPER

*FRONT BUMPER SIDE RETAINER RHS
*RHS FOGLAMP

*RHS FOGLAMP COVER

*RHS FOGLAMP ABSORBER

*RHS FRONT LOWER ARM

*RHS FRONT TIE ROD

*RHS FRONT KNUCKLE ARM

“RHS FRONT KNUCKLE ARM BEARING
*RHS FRONT SPORTS RIM

*RHS FRONT TYRE

These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

*SET RHS FRONT FENDER INNER SHIELD GLIPS
F=Franchise parl. S=Spchetl. L=LisiitemDisc,

- List Iltem Discount on L ltems 10.00/20.00% (S%)

Condition Repairer's Amount
Repair 895.00 FL *-FL
Serviceahle 278.00 FL “-FL
Cracked 1,560.00 FL “900.00 FL
Cracked 185.00 FL *96.00 FL
Serviceable 857.00FL -FL
Deformed 1480.00FL  "659.40FL
Slot Cracked 122 .00 FL *28.30 FL
Cracked 21500FL  *215.00FL
Deformed 120.00 FL *120.00 FL
Serviceahle 550.00 FL *-FL
Serviceabls 492 00 FL -FL
Serviceahle 178.00 FL *FL
Damaged S560.00FL  *537.00FL
Distorted 455.00FL  "455.00FL
Grazed 980.00FS *400.00FS
Serviceable 320.00F5 *-Fs
Mot Necessary B0.00FS *-F5

Sub Total (S§)  9,307.00 3,410.70

794,70 602.14

Total Parts (S%) B8,512.30 2,808.56

Report was unsubmitted during this print-out.

hitlpsiisingapore. menmen.comiclaims/index. cim?usebox=MTRadjuster&fuseaction=gen_printrpt&caseld=7407458&extid=282245&CFID=457R3I6504C.. .
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Recommended Miscellaneous ltems

Thera are no new miscellaneous items =alected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ftems

1 TO REMOVE THE AFFECTED PARTS & FITTINGS TO COMMENCE MNew 1,200.00 300.00
REPAIRS; PANEL BEAT & RESHAPE THE AFFECTED AREAS; REPLACE
THE DAMAGED PARTS AND COMPONENTS,

2 TO SUPPLY PAINT MATERIALS, EXPANDABLE ITEMS & PUTTY, MNew 1,200.00 400,00
RESPRAY PAINT ON PARTS REPLACED AND REPAIRED AREAS.

3 TO CONDUCT COMPUTERISED WHEEL ALIGNMENT TEST. Mew 120.00 80.00
TO REMOVE AND REPLACE FRONT RHS UNDERCARRIAGE PARTS. MNew 250.00 100.00
TO REMOVE AND RE-FIX WIRING AND CHECK ALL ELECTRICAL Mew 150.00 30.00
COMPONENTS AT DAMAGED AREAS AND FOCUS HEADLAMP BEAM.

6 TO PROVIDE ANTI-RUST TREATMENT ON AFFECTED AREAS. Mew 80.00 S0.00

Gross Labour Cost (S5) 3,010.00 920.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hiips.isingapore. merimen.comiclaims/index.cim?lusebox=MTRadjuster&fuseaction=gen_printrptdcaseid=T407458exlid=282 2458 CFID=45T836508C .. 4/d



