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Sy Insured Excass: O Stearing: w [ Jammed | Leaked | Burnt or

(Cliant's Record) Erake! @ ammed | Leaked [ Burnt or
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Veron Chen (LKKAuto)

From: vVeron Chen (LKKAuto)

Sent: Friday, 30 November 2018 10:42 AM
To: SUR; 'Claims’

Subject: SCP 1269R-DOA: 6/11/2018 (AIG OD)
Dear Tony,

Vehicle excess $0

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



MPAT 1814382101 | Pramium Automabiles Pta Ltd - UBI

ENTRY DATE & TIWE: 07/11/2018 14:38
SLIBMATTED BY: Tony Foang Chin Forg

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the details of the accident to spead Up the claims process
2 This Form must be completed by the Policyholder and/or the Authorised Driver.

3, Information provided must be as truthful and accurale as possible. Any wilful misrepresentation or witholding of material facts may allow insyrance compankes 1o

repudiate policy iability

4. The kssue and acceptance of this Form by insurance compani

ws is ot an admission of policy ability on the parl aof the insurance coMmpanis

5. Any false reporting may be referred to the Police for investigation.

. Thic report will be forwarded by the insul
archiving and that copies of this repart will,

rers of the GlA Records Management Centre established by ihe General Insurance Association of Singapore (GlA) for
for a fee, be made avallable upon application by interested parties.

7. By the lodgemant of thie report to the insurers. you hareby consent to the archiving of this repor al the centre and to copies of the repart being made available

aforesaid

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC Mo

Email Address

Maobile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action to be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Mame of Driver

NRIC No

Date Of Birth
Qeccupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Mumber

Fax Number

Cantart Mimher

ACCIDENT STATEMENT
07/11/2018 14:38
06/11/2018 12:00
ENTRANCE TO WEST MALL SHOPPING CTR CARFARK
SINGAPORE
DETAILS OF OWN VEHICLE
SCP1269R

TAN YANG HOW
$12896498
YHTANG868@GMAIL.COM
(LOCAL) +65-96322413
HOME-63149438

AUDI
A4 SEDAN 1.4 TFSI 5

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

2100453659-02

TAN YANG HOW
$1289649B

19/03/1958

INDOOR

31/01/1985

33 YEARS AND 9 MONTHS
MALE

(LOCAL) +65-96322413

HOMMF-R314043R



47 HILLVIEW AVENUE
Address #01-05

Postcode 69614
Was driver an employee of the Insured's Company NO
If No. Relationship of the Driver with the Insured OWHNER

vehicle Registration Number of Driver's Ohwin -
Vehicle 2

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Murmber of vehicles involved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown persan(s) NO

soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver) 4

Passengac | NAME: . KOH SO0 KIAT

GEMDER: : FEMALE

Passenger 2 MNAME: : TAN PENG NING
GENDER: : MALE

Passenger 3 NAME: . NICOLE CHEUNG
GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NO
if Yes Please state which Police Station

Was nofice of intended Prosecution given? L[]
If Yes against whom?

Circumstances of Accident

AS MY CAR WAS TURNING SLOWLY INTO THE WEST MALL SHOPPING CENTRE UNDERGROUND CARPARK, THE
MOTORCYCLE FBEGE385U (RIDER: MR HUN YEW HUI), HITTING THE PASSENGER SIDE OF MY CAR AS HE TRIED TO
OVERTAKE FROM THE LEFT SIDE.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? MO

Details of Witness 1

Mame TAN PENG NING

Phone Number 98157175

Email Address PNTAMS4@GMAIL.COM
Vehicle Registration Mumber FBG9385U

Page 2 of 19



Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category MOTORCYCLE

Mame of Drivar HU YEW HUI

MNRIC/Passport Mumber 58424610G

Gontact Number 98474673

Address

Postcode

Insurance Company Mame NTUC INCOME INSURANGE CO-OPERATIVE LTD
Mature Of Damage

Mo. Of Passenger (Including Driver)

Fage 3ol 19



Sketch Plan

IMPORTANT NOTICE

Picaie report gorrectly the details of the accigent to speed up The claims process

This Form must be completed by the Poiicyholder and/or the Authorised Drives

infarmation provided miust be 2t truthiui god accurate as possibie. Any witul marepresentation ar withhelding of material

facts may sliow meurance companies 1o [epudiste policy iability

4 Theissus and acceptance of this Form Dy insurance companies i3 nat an sdelisuon of poliey labifty on the part of the insurance
TEHTPATNES

L. Any false reporting may ba referred io the Police for investigation,

&, The report will be forwarded by the insurers of the GIA Records sanagement Centre estabished by the General Indurance
assoeiation of Singapore |GIA) for archaing and that copies of this report will for 2 fee be mage avallable upon zpplicatron by
intereated parties

e

R P

7. By the lodgrment of this report 10 the insurers, you hereby comsent 1o the archiving of this repart at the centre and to Copies af
the repart belng made available aforesaid

B Consent under the personal Data Protection Act (POPA]
i understand, scknowledge, sgree and consent that.

{a] My insurer, my workshop snd the General insurance Association of Singapore ("GIA”) may/are permitted to caflect, use,
disclose and/or process my personal data/penanal information set out in this [form] and any other peronal information
provided by me or porsessed by My insurer [golectively the “Personal information”| and daclove and transter such
Perpsns! information ta all iwrer(s) who have insured wehiclels) involved in this acodent {all insurer(s) who have insured
vehicle(s] invoteed in thes acident shal b eolisctively referred to as the “Insurees”), the Insurers” Wwyersflaw firms, the
Monetary Authority of Singapore and any relevant government agency/authorty (wch as the police], for the purposels)
af

(i} processing handling and/or deating with my claima including the settlament of the glaims and any necessary
investigations relating 1o the clasms;

[} Imeestigating the accident and/or my claims;
{Hii} carrying out and/or deating with fmy mstructions or responding 19 atvy enguirkes by me;

|iv] administering my elaims {including the malling of correspondence, STatements, |Voites, reports of notices o me,
which could invoke disclosure of certain personal data about me to bring about delivery of the same a3 well 8 on the
enternal cover of envelopesfmail packages); and/or

{v} complying with applicable law in administering, processng, handing and/for dealing with my claims, (codactively the
"Purposes”}

(&)  all insurer]s) who have insuced wehicle(s) involved in this accident and the Insurery’ lwyers/law firms, may/ade permitted
to eoflect, use. disciose andfor process my Personal information for one ar e of the above Purposes; and

fej my Personal information may/can be diuciosed by any of the Insurers and/or GIA 1o thei third party service providers or
agentsincluding their owyers/law firms), whith may be sited outside of Singapore, for one of more of the above Purposes.

(d) uwlmm!hl'nrm.ltmnmlmr.lhlmﬂIMMtnmmkﬂmmMmm!mnI&mmm
investigation and management in present and all future clalms.

{e] the mformation so coflected under {d] abowe may be shared [ disclosed:

1l 1o all insurers and/or any other third parties that assist in evalusting, investigating, controlling or managang fraud,
regulators, law erdorcement and gavernment agencies as reasonably reguired for the purposes stated, or

il] fer complylng with requirements under ary regulations, laws or court orders

P

Palicyhoider's Sigrature Driwer's Sig lomhhm Personnel’s Signatare
Dute & Tieme: {# drnvne 55 pef the policyholder) Mame, e ot
""}/n [ 4’) Date & MRIC/EIN No.

Page 4 of 18



Sketch Plan #2

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION B
|/ We deciare the foregoing particulars are true in every fespect. : e P,
Hi N4 O,
= ) o / e e— id '5’;5
Fnl.-mumu urﬂre Orwer ' Sy H:mrﬁ t.‘inl:ﬂ Peruonnes Sgratune
Time { driver 1 the policyhoddet) Nare N.Lu -
"%r 1t Sl Data BXime KRICFIN P
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11 130AR

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
" owner 1D Type:

Cwiner 1D

Vehicle Details

Wehicle Mo,

Vehicle to be Exported:

intended Deregistration Date:

Vehicle Make:

Wehicle Model:

Primary Colour:

Manufacturing Year:

Engine Mo.:

Chassis Mo

Maximum Power Qutput:

Open Market Value:

Original Registration Date:

First Registration Date:

Transfer Count:

Actual ARF Paid:

intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 30 Nov 2018

PAREICNFE Rahate Fnaiine

Singapare NRIC
246478

SCP1269R

Mo

30 Mov 2018

AJDI

Ad 1.4 TFSISTRONIC
Grey

2015

CWNOD2306
WALZZZF42GA024216
140.0 kW (147 bhp)
$32,096.00

23 Feb 2014

23 Feb 2016

0

$26,935.00

Yes
22 Feb 2026
$20,201.00

22 Feb 2026

B - Car above 1600cc or 97kW {130bhp)

10

£44,970.00
$33,969.00
$54,170.00

OK

gov.sginanriacuon/enguire Hebatesyry plictetoreUareginpul /EUNL | IUN_IU=E rsuauud |



WSV C 1 $00/8/Y

CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : TAN YANG HOW Vehicle No. 1 SCP1263R
Period of Insurance + 2% Feb 2018 To 22 Feb 2019 Falicy No. : 7100453658-02
Engine Mo. s CWMNODZ306 Endorsement No.

Chassis No. s WALIZZZFA2GAD24218 |ssued Date : 01 Feb 2018

ABOUT THE COVER

Makehiodel AUDI A4 1.4 TFSI S tronic
Engine CapacityTonnage 1,385.00 CC Sum Insured | Market Valus Eirst Year of Registration .~ 2015
Driver Restrction A Off Peak Car © No Insuring with COE/PARF . Yes

Person or Classes of Persons Entitled to Drive®
af The Polcyhokier
Toh sy ot persan whin ik drang on ihe Pelicyhalter's order or with highar pamessia

This Beliy will midemnity the PaksyFidder or poy auihoriseg driwat andy i e masts ha Bpsofed 308 FAnEEon

res by b Py B atcional sus f $10060 88 “Young Arior Inassenanend Driver Bacess” rYIDETE Yo ane or Your Authansed Eriner {tamad of unnametd] is e he age of 23 snoior ek ines |

thign & pEETE GYIAND exoprene.

Age Condition All Age Condition

Limitation as to use”
Ugaanly far 300l domestic o pleasure paioses and for i Fabcyniolder's busirass, Thiy Palcy Soss net Envnr usa for Pifis e resvard. rfing |LiSen . sinving e, rRing, paee-making. relinkilny inal
g dnsting the enripgr et poode eher tan SNl in connsckion wilk ary ale or BUsRALE Bf iis a1 any purmoas N connsction wiih Kotos Trage

Lo$s of Use 1800ce « 2000ce Opticnal |
* Limisatans mngnred incperative by Secton Boof the Mo Venices (Trink-Pary Frsies sne Copspenastan) A6 iCan, 188) and Secton 35 of the Sead Transpot A 1867 (Malaysal o not iz be |
inchided undér hasie neadings |

_

Suction 1
Fire -0 Own Dannge - 3600 Thett - 30 Flood Cover - 50

Seciion 2
Pregeiiy Damage « 30

Windscreen @ K100

Wamead Driver Bnd EXGess. (shem spplicable)
TAM ¥ AMG HOW - 800 {Dhwn Damege)

APPROVED REPDORTING CENTRES/AUTHORISED REPAIRERS {

|1 Audl Cusiomer Serecs Canler Ado 85 Uk Read 1 Engapcre ADBEEH §IEE2323

| Fargiter Approvad Repoming Centest810 Authonsed Regairers, piass coma! our 24Ul sidlien emelgenty nothne at =65 5338 0200, Alemaively, you may reisrte Al websile wwa Rig.coen B9
| or ARG 50 Mabile App, Simply search and downlcsd 810G 257 fom Tursas or (Gocgle Fay

IMPORTANT NOTES

Hire Purchase Company/Employer's Lean: United Overseas Bank Limited J

1Al reretiy codity that the policy o wnich tis Cerificate of indurance volasiat & rsEied B accondance with lhe provigions o 1he Rolor Vahicles{Triee Pary Risks and Comparsation) AQ [Cap 1831 Pan I of
| Reona Transoor St 1687 (Misyssa; and Motor Vehicles (Thind Party Risks] Rulas 1565 {Malayesl

0504125220

_‘ﬁt"‘
PREMILSM LEASING - MH

HrBRi | Soperght © XINE A A & P e Ingurincn e LS

;‘ B4 ALEXANDRA ROAD AUDI CUSTOMER SERMVIOCE CENTRE e M SR =<
: SINGAPORE 158536 AIG Asia Paclfic Insurance Pte. Ltd.
* Underwritten by AIG Asla Pacific Insurance Ple, Ltd. AUTHORISED REFREBENTATIVE .




24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES

f What can the 24-hour AlG Auioc Emargency Hotlina provide for you'? What should | do in the eventof an accident? I
. . Hrmegkle ausisLanCce el an ochden] . Kpen CRET BT Fr0e ol G o B ouafe plage
- Errargenoy breshdimam serie o niat admi or discuss el or Blame Wit the cthe partyiea)
" Tiowdiig -REnsce fazciien ot non-asotal redatad) - o e SEcdanito ni wilh Wour acclonl viline fartte clEmaped or nol] |
o dice o et Clgtnll pracodunes 1 oy Sppeoved niporiing cenires of authorted MEpaTer puhin 24 hows ol e |
o Medical Peberrg] fssstance pisiy ‘eeorking oy of e araidit !
X - o Eubmis WrivSummeazilon sspondantes fiom wird pamyies) o MG
] 2 immedistody. |
If no one i injured in the accident: ; |
o yru s ol megdiEd In make sy POl RO, r P J
+ Teoubrd velicks nurber. ndme ant sddress. inglicance company d_nﬁ.mnumh# ot et drverjs) and wehiicies!
T W&ﬁmmwmummdmwwm-g iy 1 1 psoagesgitg. of thit dGene of e ssciduct |
. Fapot e accident 16 s walh yor accdent vehicle e aIAgE B 0t e iy Bppreved repofing Centres of SEnariend FEREHET WA 24 four s OF fie na- |
working iy of the ecedert. tiarebeses BEdmck s SRt e ~ 1 |

| b

e

It the accident involves Infuries or demage to ghmhmmipmqum nm wngwumd vahicles or non-njury hit & run case:

+ | Finpodt i arckbent 1o fi palice, prmddiia- itk o the i

e e L e s |
. ; . adiireas aid contact numbier) of L y o R gy |
= M Wmhﬂmwwpﬁm: |

' LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motar insurance. Please refer 1o your Policy Schedule for detsils. Policy terms
and eonditions apply. Piease call our cusiomer sanvice hatline number (65) 8419-3000 for assistance;

The Certificate of Insurance (C1) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right to verify the identity of the halder. The ¢l is the property of AIG and its use is subject fo the terms and conditigns
comained in the Loss of Use Endorsement under the policy issued to the policyholder

Steps 1o activate Loss of Use Car Replacement Benefit and Important Information

1 Tno activate your loss of use car replacement, please contact the Rental Car Company (listed below) sfter filing/reporting your
accident claim,

Your rentel car will be made available within 5 working hours of activation with the Rental Car Company.

At the time of collection of the Rental Car. the original insurance pelicy and schedule issued by AIG, 8 copy of the Accident
Report from Audi Customer Service Centre must be produced.

4 The nurmber of days is based on the period your vehicle is in the repair workshop unless the number of days of loss of use
enlitlement is stated in the Policy.

Rental cars are stnictly for use in Singapare only.

Extension of rental beyand repair period approved by AlG surveyor will be chargeable by the Renlal Car Company on per day
hasis

7. Upgrade of Rental Car is avaiable upon request subject to additional charges by the Rental Car Company.

2
3

-

Rental Car Company: Popular Rent A Car Pte. Ltd.
Activation Hotline: 67428888
501 Guillemard Road Singapore 399840
Operation Hours: Monday to Friday: Sam to &pm Saturday (Half Day): 3am lo 4pm

*The Rental Car Gompaay's Terms & Cormmans apply (Lo, refunisnin security dapoRl, aXiass Rabslily for the Fental Car, Collisin Damoge Warver ebt} J

IMPORTANT NOTICE

if you sell your mator vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby wamed that under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.99), it shall be uniawful for any person 1o use of Cause ar permit any
sther person to use & motor vehicle without a valid policy of insurance under the Act.

The Policyholder is further warned that on the sale of a motor vehicle, they must sumender ihe Cerificale of Insurance and the Policy 10
1he_ insurance company. If the Cerificate of Insurance has been lost or desiroyed, a Statulory Declaration 1o thal effect must be made.
Failure to comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act {Cap.B8).

This Palicy will cease to be valid once the motor vehicle has been sold fo another person unless the transfer of interest has been duly
notified to and agreed 1o by the insurance coampany cencerned, If the insurance company agrees lo cover the new owner, they will issus
a new Ceriificate of Insurance in the new owner's name. The premium chargeable may vary according 1o the new owner's profile
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 ¥OU ARE LICENSED T0 DRIVE VEHICLES IN THE FOLLOWING CLASSIES]

Class 3 Molor Cars end Molor Treciors fhe weight of 31 Jan 1985
witthch unisden does nol ex cesd 500 kilogrems

weche 512896498
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AUDI AUTO PROTECTOR PRIVATE VEHICLE

. WSV C 1 $eo/8/9

Name of Policyholder  : TAN YANG HOW Vehicle No. + SCP1264R
Period of Insurance + 23 Feb 2018 To 22 Feb 2018 Paolicy No. : 2100453658-02
Engine No. : CVNOOZ306 Endorsement No,
Chassis No. s WALIZZZFAZGAD24216 Issued Date : 01 Feb 2018
ABOUT THE COVER '
MakeModsl AUDI A4 1.4 TFSL S tronic !
Engine Capacity/Tonnage 1,385.00 CC Sums Insured  © Markset Value First Year of Registration 2015
Driver Restriction A Off Peak CGar - No Insuring with COE/PARF . Yes

Persan or Classas of Persons Entitled to Drive® ! |

ai Tre Polisyaider
B} Any gtner persar who i drivng & e Postyhoioe's order o with higher perm:aion

Tivis Py woll indomrity the Policgholder ar any duthorsed dawes anly

& apaciied 338 CofsInom
vat siof B3, 000 85 "Yelng asenr inecpennroe it Excass’ [YIDE™H ¥ou ane or Yl Authansed Defr (ramed of WrnBmedl 15 unds e sgr o 23 arklier ae IBRR

A1CD

¥y nave to pay an a
tham 2 y=mone’ drivirg g

Age Condition Al Age Condition

Limitation as to use’
s anly for somal, dormesiie and plaskure pupoass and for the Policyholder's kusinoss. This Poliy does nal comid yiRd for hink &7 FEWAr ity WitOn. drheng tesL MBGNG, DAcs-making eksoRty mal or
rpercHiektng. e caslisge of pocds othar than samghes in cormasson win any frade o Blainess oruss for any surpase cormaction wth Motor Trade

| Lossof Use 1800ce - 2000cs Dopticnal
* Limitsans rendesd inaparativa by Secion 8 of e Mater Vehicies {Tnird-Party Riske ant Compenaation} At (Cap. 188) arsl Section 85 of th Road Trarapon Act, 1887 (Malayds]l e ratlo be
ncluded under inese headnga

T N e VA T R E R O S P T R ST R

Section 1
Fire - 80 [hm Damage - 3600 Thett - 50 Flood Cover - 3

Section 2
Propery Damage - 80

Windscreen @ 5100

MWamed Dnver and EXCESS (where applicaba)

TAN FANE HOWY - SEOR (Dwn Damage)

| APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLA RELATED REPAI

| 1w Custemes Sendca Cemer Ado: 85 Uk Reac 1 Singapone a0BE30 53582333

| Faraiter Approved Regedifg Centrasitll Autonasd Repairers, peass coralt gur 24-haur aecident emengency hithe &1 +B5 5336 G200 Alernasively, you may reler fo ARD welisty saw.Big com-43
| or AIG 503 Mobia App SmpSy seanch and download *A1G SG° from iTunes or Google Play.

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: United Overseas Bank Limited

1/Ve harely. cedlify a1 S palicy 10 which Tis Cefale of Insurance relatas 18 is5usd 0 Soomanck Wi the provisians of the Mealor Vehiclas{Trirg Party Fisks and Comparsation) A (Cap. 153), Fat i of
tha Bosd Transpor S0, 1687 (Maslaysia; and Motor Viehicles | Trrs Farty Risks] Rules. 1355 (Malaysal

Q504125720
aM
PREMIUM LEASENG - MH
281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE e e e SRrie e

SINGAPORE 155538 AlG Asia Pacific Insurance Pte, Ltd.
Underwritten by A1G Asia Pacific Insurance Pte, Ltd, AUTHORISED REPRESENTATIVE ERLMER




14-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

. .
What can the 24-hour AlG Auto Emergency Hotling provide for you? What should | do in the event of an acciden?

A
Immediate azsistance sfter an acckden " ¥R sl BN M U &7 2 8 Sufe place
Ernmrgernty brsskanwn serie . Do it achmil or discues Baull of Parme wsh tha uifrer party i) I
Towing nerdce jaczident ar pon-eodidant related " Reno e Scokbent 16 Uil your socldent vahicls twhather tarmagad of i} |
Avice an korer Clehmes rocegunc: il oy approwed reporing Senires of sulinises (opalETs w24 hoiarg o e |
Medical Feferal fasisianoce ren waking day of Be accdel,
. Sunmif Wik SN arsor e aponderices fion tinird pemles) B Al
ety

If no-one is injured in the sccident:

Yiou 868 ot reguieed 16 MaKE sy poEce FED k !

Rerord welisls number rane and addreas, fisurencs company arid) oy rumiser of the athes davar(s] and wshici(s)

Coflect dadalls fname, eddres and cordack mrmber) ol vilnesass ariar iy o m&mm f e Scene of the acddent.

Hepart he Acciden 16 Us Wil your scddent vehicle {epether damaged or iol; W Tur sputsved faorling centies of authidser repaiiers within 24 hours or his hewd

| wenricing day of the socider. Ao 453 o .

if the accident Invelves injuries or damage to government property & vehicles, foreign registered vehicles or non-injury hit & run case:
e

Rapon e pccivent 15 (ha pokce, priving fdl detids of e craimstancas of 14 cd
Feroet vehice numbes, e and address, nsuraren compary s Y MLTEET

Coilest delails (imneme, 2t snd contact nombier] ol winessos andior iry (2
Rapaon tha accident b s with your accidant wahiche twhathar damagad of noth
| “dery of fhe accldiL ¥ SRR

o R C s 1 D s e R
LOSS OF USE CAR REPLACEMENT BENEFIT

@ @

£r.af th WM] i wehicie 5], If applicalie,
aha phs ol the sceme of tha acsident,
i3 0l Approved fepering cefires of authorised mepaiers within 24 howrs of the et working

Applicable only if this benefit is included in your motor insurance. Please refer to your Policy Schedule for details. Policy lerms
| and conditions apply. Please call our custamer senvice hotline number (65) 6418-3000 for 2ssistance,

The Certificate of Insurance {Cl} should be produced without demand when callecting the Rental Car and the Rental Car Company
reserves the right to verify the identity of the halder. The Clis the property of AIG and its use is subject 1o the te2rms and congitions
eontained in the Loss of Use Endorsement under the policy issued to the policyhalder.

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To activate your loss of use car replacement, please contact the Rental Car Company (listed below) after filing/reporting your
accident claim.

3 your rental car will be made available wathin § working hours of activation with the Rental Car Company. I

3. At the time of collection of the Rental Car, the original insurance policy and schedule issued by &1G, 2 copy of the Accident I

Report from Audi Customer Service Centre must be produced. |

4, The number of days Is based on the period your vehicle is in the repair workshop unless the number of days of loss of use |
entitlement is stated in the Policy.

5. Renial cars are strictly for use in Singapore only,

& Extension of rental beyond repair period approved by AIG surveyor will be chargeahble by the Rental Car Company on per day
basis.

7. Upgrade of Rental Car is available upon request subject to additional charges by the Rental Car Company. '

{Rental Car Company: Popular Rent A Car Pte. Ltd.

Activation Hotline: 67428388

501 Guillemard Road Singapore 399840

Operation Hours: Monday to Friday: Sam to 6pm Saturday (Half Day): 9am to 4pm

“Tie Fenisl Car Company's Terms & Condoons apoly 1.0 rafundable ssounly 9epodil, oviass Ratelny for the Rentsl Car, Collision Damage Waves akol.

IMPORTANT NOTICE

If you sell your motar vehicle, this Netice is IMPORTANT and MUST be complied with, Policyholders are hereby warned that under tha
Motar Vehicles (Third Party Risks and Compensation) Act (Cap.9g), it shall be unlawful for any person to uss or cause or permit any
other person to use a moter vehicle without 2 valid policy of insurance under the Act,

The Policyholder is further warned that on the sale of a motor vehicle, they must surrender the Certificate of Insurance and the Fuolicy to
the insurance company. |f the Certificate of Insurance has been lost ar destroyed, a Statutory Declaration to that effect must be made.
Failure to comply with this obligation is an offence under the Mator Vehicles (Third Party Risks and Compensation] Act{Cap.88).

This Policy will cease to be valid once the motar vehicle has been sold to another person unless the transfer of interest has been duly
notified to and agreed to by the insurance company concermed. If the insurance company agrees to cover the new owner, they will issus
a new Cerlificate of lnsurance in the new owner's name, The premium chargeable may vary according to the new owner's profile,
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Email: Nora khaif@premiumauto. com.sg claims@premiumauto.com.sg
Telefax

Estimate +  Accident Repairs

Workshop :  Ubi Road 1

Contact No 1 6366 2323

Fax No . 68411183

Reference : PA/ODN265/20180T

Date : B-Mov-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr Tan Yang How

Address 47 Hillview Ave
#01-05 Hllington Green
Singapore 669614
Telephone HP +65 9632 2413
Type of Claim Own Damage Claims
Policy No. 2100453659-02
Vehicle No SCP 1269 R
Model Code Audi Ad Sedan 1.4 TFSI
Model / Year Feb-16
Engine No CVN 002306
Chassis No WAUZZZF42GA024216
Mileage
Date In
Liability
Excess Cost -
Estimated By Johnny Boo ! Allan Wu

Accident Date
Place of Accident

6-MNov-18
West Mall Shopping centre



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Telefax

Estimated Labour Charges for Accident Vehicle SCP 1269 R.

Estimated
S/n Nature of Jobs Charges

S/N S 280.00 |/

To remove and trasnfer LHS front multi lock system
and power window devices.

To dismantle and renew LHS front door, align to

2 position. Repair LHS sill panel. Reinstall all parts $ 1,80000 [oo
removed.
\_/ - s p 2‘-‘ R
To respay LHSfront and rear doors, door handles, ; R S5 &2 2ea0
3 LHSsill panel and LHS rear fender. To carry out 5 M Headle = €2
stone chip treatments. = -
4 To carry out diagnostic check. SIN S 192.00 '/

TOTAL LABOUR CHARGES : S 5,472.00

p—————————————————



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SCP 1269 R.

Damaged Parts & Prices

SIN Parts Description S/Nett
©  FRONT DOOR-LHS Qe 4 5 EBiEee
2 FRONT DOOR OUTER SEAL - LHS /4¢* $ 17600 =
3 BONDING AGENT 774/« 5 4300 | K
4 CLEANING SOLUTION At e $ 64.00 2 ¥
s FRONT DOOR ATTACHMENT PARTS - LHS /7t /s 3200 %
6 FRONT DOOR CATCH-LHS &€ & s 92.00 X . TRl
7 FRONT DOOR BAR-LHS  put /-~ 5 143.00 4
8 FRONT DOOR HANDLE COVER-LHS /"< s 55.00 +
9 FRONT DOOR SLOT SHIELD -LHS /v~ $ 265.00
10 STONE CHIP P SIN $ 200.00 <
11 SUNDRIES Ne 3 so000 7 web
TOTAL SPARE PARTS CHARGES g 3,818.00
TOTAL LABOUR CHARGES $ 5,472.00
GRAND TOTAL $ 9,290.00
All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Spacial Nett,



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 6366 2323 Fax: 6841 1183

Telefax

Name : {_L’lw\ _,-]
Surveyed Date : )"?l{l\t%

Authorised Date
Excess Cost
Liability

LKK Auto Consultants hence notify
the Repairer of the following:
« To resurvey belore/after spray painting
« To display damaged part(s) dunng resurvey
« Parts prices are subject o confirmation
= Third party sunary is on 8 “Without Prejudice” basis
« Mo llegal modification(s) is allowed
» Supplemantary itemis) must b reurvayed gnd
s subject o final approval from insurance Compaimy

heimostedged by Repainer
Sgnashure:
Dl

Remark ebd Jay” 0% R~
emarks mmj‘f{_@n /7.#_4,% , 7/.}

Please Note . This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: G841 1183
Email: Mora khai@premiumauto.com.sg { elaims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PAJOD/1266/2018/MT
Date 8-MNov-18

\ehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr Tan Yang How

Address 47 Hillview Ave
#01-05 Hllington Green
Singapore 669614
Telephone HP +85 9632 2413
Type of Claim Own Damage Claims
Policy MNo. 2100453659-02
Vehicle No SCP 1269 R
Model Code Audi A4 Sedan 1.4 TFSI
Model [ Year Feb-16
Engine No CWN 002306
Chassis No WAUZZZF42GAD24216
Mileage
Date In
Liability -
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date G-Mov-18

Place of Accident

West Mall Shopping centre



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 68411183

Telefax

Estimated Labour Charges for Accident Vehicle SCP 1269 R.

280.00

1,000.00

2,300.00

192.00

Estimated
Sin Nature of Jobs Charges

1 To remove and trarl.snfer LHS front multi lock system and SIN 80.00
power window devices.
To dismantle and renew LHS front door, align to

2 position. Repair LHS sill panel. Reinstall all parts 1,800.00
removed.
To respay LHS front and rear doors, door handles, LHS

3 sill panel and LHS rear fender. To carry out stone chip 3,200.00
treatments.

4 To carry out diagnostic check. SIN 192.00
TOTAL LABOUR CHARGES 5,472.00

3,772.00




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel: 6366 2323 Fax: 8841 1183

Telefax

Material List for Accident Vehicle Regn No. SCP 1269 R.

Damaged Parts & Prices

SIN  Parts Description S/Nett
1 FRONT DOOR - LHS $ 204800 8 1,638.40
> FRONT DOOR OUTER SEAL - LHS $ 176.00 § 140.40
3 BONDING AGENT $ 43,00
4 CLEANING SOLUTION $ 64.00
5 FRONT DOOR ATTACHMENT PARTS - LHS 5 432.00
6 FRONT DOOR CATCH - LHS $ g200 § 73.12
7  FRONT DOOR BAR - LHS $ 143.00
8 FRONT DOOR HANDLE COVER - LHS : 55.00
5 FRONT DOOR SLOT SHIELD - LHS 5 265.00
10 STONE CHIP S/IN S 20000 § 200.00
11 SUNDRIES $ 30000 8 6.56
TOTAL SPARE PARTS CHARGES $ 3,818.00 $ 2,058.48
TOTAL LABOUR CHARGES $ 5472.00 $ 3,772.00
GRAND TOTAL $ 9,290.00 $ 5,830.48
All charges are nat inclusive of GST.
Legend . Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nelt.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:5768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Veron Chen (LKKAuto)

From: veron Chen (LKKAuto)

Sent: Friday, 1 February 2019 5:22 PM

To: ‘Allan’; SUR

Cc carrine.Jleong@premiumauto.com.sg, jiayee.yap@premiumauto.com.sg, ‘Claims’;
boojohnny@gmail.com

Subject: RE: FINAL REVISION - SCP1269R - OD AIG - SURVEYED 29 NOV 18

Dear Allan,
Confirm repair cost of $5,830.48 before GST @ 5 days of repaurs.

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ssur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Allan <allan.wu@premiumauto.com.sg=

Sent: Wednesday, 9 January 2019 5:39 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com=>; SUR <sur@Ikkauto.com>; Veron Chen (LKKAuto)
«veronchen@lkkauto.com=

Cc: carrine.leong@premiumauto.com.sg; jiayee.yap@premiumauto.com.sg; 'Claims’
eclaims@premiumauto.com.sg=; boojohnny@gmail.com

Subject: FINAL REVISION - SCP1269R - OD AIG - SURVEYED 29 NOV 18

Hi Adrian and all,

pttached is the revised estimate.

please confirm repair cost of $5830.48 @ 5 days of repairs.
Check item photographs were sent to you on 10 Dec 2018.
Your early closure is well appreciated.

Thanks and Regards

Allan Wu
Bodyworks Department

Premium Automobiles Pre Ltd (egne ssscaziiw)

55 Ubi Road 1 Road Singapore 408693

p. +65 6388 2323 f. +65 6841 1183

g, allanowu@premiumauto.com.sg W- wiww.audi.com.sg



Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd Norah Khai from

78 Shenton Way
#07-16 AIG Building
Singapore 079120
Motor Claims Dept
Yr Ref: SCP 1269 R

6768 9828 Telephane +&5-
HR41 1183 Telefax  +65-
Mobile +65-

Body Repair Qur department
Your Claim Ref

PA/OD1265/2018/]E Our Ref
14 December 2018 Date

1 ioial pages

RE: CLAIM-OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vemnicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No
Own Damage Excess
Accident Date
Place

Repair Cost

WIP No.

Repairer's Name

Premium Automabiles Pte Lid

_ Showroom
Audi A4 Sedan 1.4 TFSI 9 Leng Kee Road
Singapare 159080
WAUZZZF42GAD24216 Telephone (55) 6566 1111
Telefax  [55) 6471 3733
SCP1269 R
Service & Parts Centres
44247 KM

55 Ubi Road 1

Singapore 408699
Telephone (B5) 6366 2323
Telefax  (B5) 6841 1183

Mr. Tan Yang How

2100453659-02

Nil

06/11/2018

Entrance To West Mall Shopping Ctr Carpark
$ 53366

35465

Premium Automobiles Pte Lid

I/'We certify that the vehicle has been fully repaired 1o my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature

Time

Date

\

W L4

if/f >/ 2a/¥

DISCHARGE YVOUCHER=- A1G - SCF 1269 R



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora khai(@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SCP 1269 R PA/OD/1265/2018/MAS

23 Feh 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SCP 1269 R, Audi A4 Sedan 1.4 TFSI S-Tro

With reference to the above-mentioned vehicle. no. SCP 1269 R, claimant.
Mr. Tan Yang How, please find the related document per attached.

1. A copy of the Original invoice no. 85013459 - S86,238.61

2. A copy of the Discharge Voucher duly signed by client.

Rased on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me al
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG — SCP 1269 R

from
Telephone +65-
Telefax  +65-
EMail

Qur department
Our Ref

Your Ref

Date

total pages

Premium Automobiles Pte Lic
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (B5) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Cenires
55 Ubi Rd 1

Singapore 408699
Telephone (B5) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

11D

Audi Contre Slngapore Alexandra Service Centre Ubi-Service Centre Customer Service
81 Alpxandra Resd 281 Aldxandra Road %5 Ubi Road T Servte Appoiment hiGE 5315
.ﬂ:?ﬁ:}:-*::ﬁﬂﬂjﬁ un 15';3:'?:-':: E:T::sz;z I NE mﬂgmyﬂ I cﬁ:ﬂ:ﬂrg’ﬂ*m*“ a::rl;:m:"r.:.:-:-l'weuu;.-||.r.|::|:|.-_.1|.1::._-:-
Maln Telefax 84713733 iter  sa7510:3 Company rRem NesadB9982271W
Page 1  1G:4l BST Reg. Moc. 199902271W
Involce: A5R13459 Account: AddRE (T )
RIG RSIA PACIFIC INSURANCE PTE LTD AIG ASTA PACIFIC INSURANCE PTE LTD
MOTOR CLAIM DEPT Date : 15/82/2019 MOTOR CLAIM DEPT
AlG BUILDING AIG BUILDING
78 SHENTON WRY Order : SCPI2RSA 78 SHENTON WY
#AT-16 #a7-16
SINGAPORE 279128 @79120 Ters : 30 SINGARDRE @73129
Regn No.: SCPI2ESR (Vv 28975) Rean Date: 23/02/281E Mileage: 44274 WIP No,: 31238 ‘
Model: A4 SEDAN 1.4 TFSI § tronic Chassis: WAUTIIFA2GAB24216  Engine: CUN 002394 Dept: U
VSB Mo, :
You have been assisted by :- UB-Jiayee {33
Details | City Unit Price | Amount
5 | BODYWORK M: 280, 80 .00 280, e |
TO REMOVE AND TRANSFER LHS FRONT MULTI-LOCH
SYSTEM AND POMER WINDOW DEVICES
5 | BODYWORK M: 128¢, d 1.0@ 1, 009, B
TE DISMANTLE AND RENEW LHS FRONT DOOR, ALIGN
TO POSOTION. REPAIR LHS SILL PANEL. REINSTALL
ALL PARTS REMOVED
S5 | BODYWORK LH 2300, o 1.00 2, 200. 00
TO RESPRAY LHS FRONT AND REAR DOORS, DODR
HANDLES, LHS SILL PANEL AND LHS REAR FENDER.
TO CRRRY DUT STONE CHIP TREATMENT
5 | BODYWORK : 192. 00 1.0 152, o
TO CARRY OUT DIAGNOSTIC CHECH |
5 | BODYWORK M: coo, M 1. 2@ ool @
TO SUPPLY STONE CHIP '
i | ABWea3iesiD oo Less P2t 1.0 48, B 1,638, 40
{ | ABK@A3T199 CLIp Less @2oy 6. 08 e.78 LI
Lx ABMBA3TI1 1 SEAL Less 2@ 1,09 | 17550 | 140.40 ‘
Sub-Total i
79 GST
Grand Total ‘

Customer




Premium Automobiles Pte Ltd

Uka Servicy Contre
%3 Ui Maad 1 Semace Appoimidiment B3h6 2321

k1 AlEG Sk i Brrakokeen Servior SEIE ¥
Tesphane G3RE L2121 I NE 1:Im hjfmyn I c tustERmET Care @ MmN IMmaL o nm sy

Alexandra Senvice Centre
281 Peexardra Road
Singapore 152430

Aud] Cantre Singapore
281 Alexardra Road
Sengapate 155930

« Main Telpphona  BEIE 237

Customer Service

Main Telelac 671 3733 Telefa 475 1021 Ea.p&ny 'IM. Hﬂllml"

Page 2  16:4!

Invoices

AIG ASIA PACIFIC INSURANCE PTE LTD

MOTOR CLAIM DEPT Date
{AIE BUILDING

7R SHENTON WAY Drder
WT7-16

SINGAPORE @79120 279129 Tera

15/e2/2019

BST Reg, No. 199302271N

BSR13459 fccount: ADBRE (T L

RIE ASIA PACIFIC INSURANCE PTE LTD
MOTOR CLAIM DERPT
RIG BUILDING

SCRIZEIR 78 SHENTON WAY

#e7-18
SINGAPORE 879129

Regn No.: SCPIZROR (W 269730

Regn Date: 23/82/2016

Mileage: 44274 HIF No.: 31238

Model: R4 SEDAN 1.4 TFSI 5 tronic Chassis: WALZIIF42EMIEE21G Engine: CUN @B2306 Dept: U
VSE Mo. :
You have been assisted by :- UB-Jiayee (33 ]
Details Oty Unit Price Amournt
[ | RAW@BIT249 CHECK ROD Less e 100 91. 40 73. 12
¥ | AHHT@O3497 BOLT Less @2@ 1.0 1,69
£ | RHHTR@I2IT BOLT Less @2@m 2.0 .02 1.68
I ‘
|
Sub-Total
Parts  1,058.48 5,839, 48 .
Labour 2.0 |
7% GST
Sublet 3, 972.W 408, 13 |
Menus 0.%0 =
Lubricant 8.00 L Grand Total | g, 238.61
M I,’;- _""'\:r :
{» \S u;f.b
Received by For I\ur{iﬁeﬁilf of

Customer

Presiun Automohiles Pte Ltd



3/1/2018 Mernimen e-Claims

___CLAIM SUBFOLDER...(Pending for Survey Report)

A5 | otifie l I' ot 5 |_ __ “a (] Assigned 1 |Adj Rpt !.-'!\.l;j_|_!"-._u|:\r|'.-[TPd ||'.rn5 Auth'ed ]?;!E.L'.JE\- _|
[ 29 Nov 2018 | | | pending for Surve
12 Nov 2018 Ty S$5,830.48 5%5830.48 e v

Edit Estimates | | _View Rpt | [ Cancet ase |

Claim Details Show All !

[[Created by insurer]

PETTEIEN |

I_ Main

. CLA.IM SI.IBF'D'I.IJER DETP‘ILE

Insured: | TAN YANG HOW, 1D: ¢ 512896498, Tel: +6596322413, Email: YHTAMEBES@GMAIL.COM 5 ]
_:Enhlme .Heg | SCP:I.ZIEER o o Date:af Loss: |?;;1I:‘;2n1;2 ::du:l?-l_niis From LTA Reg Date (Man ¥r})] J
| Claim Type: |on /3 34145571255(; :“‘n,‘;"'ﬁ;’”“r | 2100453659-02 (Comprehensive)
I - — . Excess: |5$U 0o __||
Repairer: Pramium Automobiles Pte | te Ltd (UBI) 55 Ubi Road 1, 408695 Ubi - Tel: 67689828/9827/9911
U ;‘:ﬁ“u'ﬂ‘:? | AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000 .. . [Handled by Loo, Tong Shing] TongShing.Loo@alg.com :
| Adjuster: LKI{ hutn Cunsultnnts Pte Ltd (HQ_]_ Tel 5255 3561 .., [Handled by ADRIAN LING] ... [Final Rpt due 1U!12,|’2EIIB]

glg:“f‘:”m AN YANG HOW (60 / Male), NRIC: 512896498, Tel: +6506322413 Email: YHTAMEBE8@GMAIL.COM |
— | 1

I ﬁESWIﬁT_Eﬁ_“ﬂIL RECEWED‘ ) View AI1.I Compose Case Mail l |
. AIG_SG (30/11/2018): SCP1269R / OD / 06/11/2018 / Coverage & Excess update ' '

ALL ASSOCIATED TASKS= ' ew All | _Search Tasks | | Create New Task | _Complete ||

Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Dona?

| Ne results.

https:.f.fsingap-urﬂ.marimanmr#dai.msﬁndax.cim?TusaboFMTRadiustar&fusaaminn=dsp_c>1mhaadnrs.naaaidﬂsuﬂds&axtld:zas155&!::FID=491220U... 1z



3412019 Mariman e-Claims

hl‘tps:h‘singapula.m&imrl.mmﬁ:lalms.ﬁru:lax.{:fm?lusaI:Im:=Tu'lTRad]u:sEEr&fusEar.liu'n=dsp_chWadm&m&aﬂ’?&DM&&&xﬁd=2&g1 EALCFID=4912200... 22
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Merimen e-Claims

Claim Documents

*SCP1269R (34146571265G)
oD

MNov 6 2018 12:00PM
[TAN YANG HOW]
Premium Automobiles Pte Ltd

View | View in Browser ¥ |

Upload Documents l Lipload Phntusj Compose New LEl.'tE:TI Upload Ui:ien_! Upload Audio I
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LKK Auto Consultants Pte Lid (coregno19ssor1s8r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No: CC3/AIG18021570/AVD3SE2
AIG Building, 78 Shenton Way #08-16

Singapore 079120 Date: 01/03/2019

REFERENCE

Insured/Claimant: TAN YANG HOW Palicy Mo: 2100453659-02

Date of Loss: 06/11/2018 Nature of Claim: oD Claim MNo: 341465712656

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg Mo SCP1269R

Make & Model. AUDI A4, 1.4 TFSI S TRONIC (A) Engine MNo: CVNOD2306

Reg. Date: 23/02/2016 (Man. Year: 2015) Chassis Mot WALUZZZF42GA024216
Colour: Grey Odometer: 43845 km

Engine Capacity: 1385 cc

Market Value/New Car Price:  $$103,000.00

Sum Insured (35). Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITIO)N E
Front Tyre Size: 225/50R17 Rear Tyre Size: 225/50R17
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli & mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelli & mm
The above values represent the remaining tyre freads depifi
COSTOFCLAMS - ‘Repairer's Adjuster's Difference Diff %)
Parts 3,818.00 2,058.48 1,759.52 46.08
Miscellaneous ltems 0.00 0.00 0.00
Labour 5472.00 3,772.00 1,700.00 31.07
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 9,290.00 5,830.48 3,459.52 37.24
+ GST 7.00/7.00% (S%) 650.30 408.13 24217 3r.24
Nett Amount (S5) 9,940.30 6,238.61 3,701.69 37.24
INSPECTION
Date of Assignment: 201172018
Premium Automohbiles Pte Ltd (UBI)
Date Inspected. 29/M11/2018 Inspected At: 55 Ubi Road 1
Singapore 4086589
Estimated Period of Repair: 5.0 days
Adjuster:  ADRIAN LING Manager: VERON CHEN

NOTE: This report represents our findings at the fime and place of inspection stated herain, Such inspection has been carmed out fo the best of our knowledge and abily bul
any ather Hability under any olher circumstances Is hersby expressly exciuded.

https-.n’-'sing-.apure.marirn-en.mnﬂulaumsrindax.dm‘?ruseba#mRadjusier&fuseacllm=gen _J::rintrpl,&cﬂ.saidﬂ’ﬁnl:d&&&md:EEB1EB&GFID=4E122MB&C T |



312019

REPAIR DETAILS

Recommended Parts

Adjuster Repon

Mo. Oty PartNo. Particulars Condition Repairer's Amount
| 1 *FRONT DOOR - LHS Dented 2 04800FS  *1.63840F5
2 1 *FRONT DOOR OUTER SEAL -LHS MNecessary 176.00FS *140.40 F3
3 1 *BONDING AGENT Mot Mecessary 4300FS *-F5
4 1 *CLEANING SOLUTION Mot Necessary 64.00FS “-F5
5 1 *FRONT DOOR ATTACHMENT PARTS - LHS Mot Necessary 432.00FS *FS
B 1 *FRONT DOOR CATCH - LHS Mot Necessary 92 00F3 *T3.12FS
r *FRONT DOOR BAR - LHS Mot Necessary 143.00F8 *-FS
R *FRONT DOOR HANDLE COVER - LHS Mot Mecessary 55.00FS *FS5
9 1 *FRONT DOOR SLOT SHIELD - LHS Not Necessary 265.00FS “-F8&
10 1 *STONE CHIP MNecessary 200.00FS *200.00FS
. # *SUNDRIES Mecessary 300.00FS *6.56FS
F=Franchise part. S=5pcNett -
Total Parts (S$) 3,818.00 2,058.48

Report was unsubmitied during this print-out.
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312019 Adjuster Report

Recommended Miscellaneous ltems

There are ne new miscellangous items selected.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount
Labour Items
1 TO REMOVE AND TRANSFER LHS FRONT MULT!I LOCK SYSTEM AND New 280.00 280.00
POWER WINDOW DEVICES.
2 TO DISMANTLE AND RENEW LHS FRONT DOOR, ALIGN TO POSITION. MNew 1,800.00 1,000.00
REPAIR LHS SILL PANEL. REINSTALL ALL PARTS REMOVED.
3 TO RESPRAY LHS FRONT AND REAR DOORS, DOOR HANDLES, LHS MNew 3.200.00 2,300.00
SILL PAMEL AND LHS REAR FENDER. TO CARRY OUT STONE CHIP
TREATMENTS.
4 TO CARRY OUT DIAGNOSTIC CHECK. New 192.00 192.00
Gross Labour Cost (S5) 5472.00 3,772.00
Report was unsubmitted during this print-out. _]

< END OF ESTIMATES >
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