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LKK Auto Consultants Pte Ltd

51 Libi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo 199607198R GST Reg, No. 19-9807198-R

Affiliated to Federation Internationals Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Ref CC3/AIG18021560/T 1pb3
e [ MNFHAR
CHARTIS BUILDING Date
SINGAPORE 078120
Code:. AIG
Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SBQ 75777 Veh. Inspected SGF 133K
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 29/11/2018
Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
LiH Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
Description of Damages
General Information
Accident Date 27/11/2016 Inspection Date 30/11/2018
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRAROQAD

SINGAPORE 159934

Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




. VGS Singapora
247
VoW r 159634 Singapore
'E,-’”l]kQ h‘{f Phane No. +B65 6305 7299
Fax No. +65 6474 3643
E-Mail service@vw com sg

VGS Snganore. 247, 159934 Singapore

SIONG KIEM LIANG LORETTA
6A ROBIN WALK

Singapore, 258151

iyl

U@ [Mpudgo wor
45

VAT Registration No M20098505-2
Tax Na, 1991014942

Singapore Service Quote
Customer No CVD35267
L 0\ | - Quots No. SER/QUO/1802015
QuoteDate Z2B/1111B
Salesparson Eric Tan
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng JETTA TSI (DSG) HIGHLINE HIDG 17,615 Wang Mely
License No. VIN Initial Registration Sales Advisor
SGF133K WVWZZ2162GM022003 30/09/16 Eric Tan
Engine Code Labor Type Engine No. Model Code
M4 CAX FBaDS54 1634GT
No, Description Qty. UoM Unit Price Amount
P B&P ALEX LABOUR LABOUR 5 Labar /659 200,00
P BA&P ALEX PAINT SPRAY PAINT 4 Labor /6937320000
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un —~ _AB0.00
COMPULSORY TO DO AETER AC
P B&P MECH CHECK WIRE HARNESS, ECU. § 1 Time Un — _280.00
Nett
Sum Labar B.160.00
P 5C6807251E FOAM INSER 1 Piaces 1,243 83"
P SC&807305 BUMPER REINFORCEMEMNT 1 Pieces ET « 4B 22
P 5CBBOTITS BUMPER BRACKET LHR 1 Pieces IR B
P 5CBROTITE BUMPER BRACKET RHR 1 Pieces l T 9114
P SCBROT393D GUIDE LHR 1 Pieces 9114
P 5C6807394D GUIDE RHR 1 Pieces T 9114,
P 5C6807417J GRU REAR BUMPER 1 Pieces IS el ~71,154.94 _
P 5CE807433J SPOILER 1 Pieces Ay 753527
P 5CB8078638 STRIP 1 Pieces Ak — 9699~
P 5CEB27025E LID 1 Places Ky 153960
Predecessor 5C68270250
P 5C6827505G LOCK 1 Piaces YUY 16796
Use Prodecessor SCEB27505F
P 5CB853630F ULM VW SIGN 1 Piaces M~ 10842
P 5CeB53675APGQF NAME PLATE (TSI1) 1 Places s ~ 5087~
P 5CEB53687 739 NAME PLATE (JETTA) 1 Piaces W~ §7.50
P 5CE919491D SENSOR BRACKET LEFT REAR 1 Piaces Wsl—" 2378
P 5CEI19491E SENSOR BRACKET RIGHT REAR 1 Pleces A 9379 7
Sum carried forward 14,035.84

Paymenis 1o

-BBN -

Acc -No.



VGS Sngepore. 24T, 159004 Singapors

SIONG KIEM LIANG LORETTA VAT Registration No M20098505-2

8A ROBIN WALK Tax No. 1991014942

Singapore, 258151

Singapore .

L Service Quote

Customer No CVN35267
Quote Na. SER/QUOMB02015
QuoteDale 281118
Salesparson Eric Tan
Page 2
THIS IS NOT AN OFFICIAL TAX INVOICE

Make Model Description Mileage Service Advisor

Volkswagen Passeng JETTA TSI (DSG) HIGHLINE HIDGC 17,615 Waong Meiy

License No. ViN Initial Registration Sales Advisor

SGF133K WVWZZZ162GM022003 009116 Eric Tan

Engine Code Labor Type Engine No. Model Code

M4 CAX FRAOS4 1634GT

Continued 14,035.84

P 5C6919491E SENSOR BRACKET LEFT REAR 1 Pieces M7 2370

P 5069194020 SENSOR BRACKET RIGHT REAR 1 Piaces “L 7 2379

P 500919133 089 O-RING 4 Pieces wd "5 pg-

Sum Item 5,930.30
Sum Labor 8,160.00
Sum ltem 5,930.30
Total SGD 14,000.30
_._._..-l-_--—.
% GST 14,000 30 986 32
Total SGD Incl. GST 15,076.62
Explanations

P = Propartionately Charged

Payment Terms No Credit

Payments (o -BBN - Acc-No

VGS Singapore

247

Alexandra Road

1508934 Singapore

Phone No.  +B5 6305 7299

Fax No. «65 6474 3643
E-Mail service@vw.com.sg

LKK Auto Consultants hence notify
the Repairer of the following:
« To meonvey befors'n et a2y cainking
o To ciupumy GaMAQe: 00 1) durng resurvey
» Parls prcess are subyect fo comfirmarion
* Third party sarewy & 00 2 Wit = rapuion” bass
o Ng Begal mogiEcator(a ) o akowed
o Supplemenary deeryn ) Mol oe resroeyed g
i pubject 1o final Bpprowal from Insurance Comaaey

AQmowresges by Rogaar

Sqraure.
Dt




Su

lementary or Omitted List

VEHICLE NUMBER:
MODEL

SGF133K

JETTA TSI (DSG) HIGHLINE HIDC

CLAIMS DETAILS
LABOUR DESCRIPTION AMOUNT
= Qty Unit Amount
| |B&P ALEX LABOUR [ Bop ' Vivas] 1 $ BADoO | § 840.00
1 |B&P ALEX PAINT [ Sl Vi) $ BO0OO[S 8ODDO
TO REFPAIR END PANEL
Total §1,640,00
No, Item No. __Description Qty Unit Prlcing' Eismunt Amount
TOTAL: $0.00
Total Labour & Parts §1,640.00
e —
Survey By

lgjk'suv [




Hsiao Tong (LKKAuto

From: Taufikh (LKKAuto)

Sent: Thursday, 20 December 2018 10:46 AM

To: "Wong, Meiy (VWG Singapore)'; 'Kong, Charmaine (VWG Singapore)’'

Ce: ‘Cheong, Pearlyn (VWG Singapore)'; 'Goh, Edmund (VWG Singapore)’; Hsiao Tong
(LKKAUtD)

Subject: RE: SGF133K- SUPPLEMENTARY ( END PANEL FOUND DAMAGE)

Hi Meiy,

Noted, please proceed.

Regards
Taufikh
Lkk Auto

From: Wong, Mely (VWG Singapore) [mailto:mely.wong@vw.com.sg]
Sent: Wednesday, 19 December 2018 7:04 PM

To: Taufikh (LKKAuto); Kong, Charmaine (VWG Singapore)

Cc: Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapare); Hsiao Tong (LKKAuto)
Subject: RE: SGF133K- SUPPLEMENTARY ( END PANEL FOUND DAMAGE)

Importance: High

Dear Taufikh,

Please refer attached for your kind reference & action.
Total repair day need 6 working days, Thanks. /

Thanks and Best Regards,

Mely
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 158834

Direct line: +65 8305 7216

Main Line:  +865 6305 7299

Main Fax: +85 6474 3643

mely.wongEvw.com.sg
Jhwww . vw com.



Back with a
bold new look.

The new Polo.

It's not e-mall, If you print it. Think Blue.

From: Tauflkh (LKKAuto) [mallto: Taufikh@lkkauto.com]

Sent: Wednesday, December 05, 2018 11:30 AM

To: Kong, Charmaine (VWG Singapore)

Cc: Wong, Mely (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore); Hsiao Tong
(LKKAuto)

Subject: RE: SGF133K- Please advise what is the repair limit for this vehicle

Hi Charmaine,
Repair limit is 516,000

Regards
Taufikh
Lkk Auto

From: Kong, Charmaine (VWG Singapore) [mallto:charmaine.kong@vw.com.sg]

Sent: Tuesday, 4 December 2018 3:30 PM

To: Taufikh (LKKAuto); Hsiao Tong (chewht@lkkauto.com)

Cc: Wong, Mely (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore)
Subject: SGF133K- Please advise what Is the repair limit for this vehicle

Hi Taufikh/Hsiao Tong,

Please advise what is the repair limit for this vehicle

Thanks

Best Regards,

Charmaina Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 158834

Direct line: +65 6305 7176
Main Line: +65 6305 7298
Main Fax +65 6474 3643
charmaine kong@vw.com.sq
hitto:/www VW Com.sa




Back with a
bold new look.

The new Polo.




Service Order Confirmation

TELEPHOME MO,
ADDAESS: BA ROBIN WALK
Singapars
VEH No.: SGF133K
Corctavr Db panzhe
Mg Dwin: 20l Li ' 1T
¥iN D WYWIIE1SZ0MOT00] ENGINE NO:
MODEL: JETTA THI (DSG) HIBHLINE SIDCMODEL NO.1 182407
Ha. RESCRIFTION an oW
Lsbor
1 BAP DiAZ: FRADGRAMWNG & CALIBRATION: NETT 1 T
2 BAP WECH CHEDHK WIRE HARMESS, EDU, SENSOR SOCKET 1 ™w
H BAF AL EX LABCLIM LABOUR + | oay 10 mepair #na panesl ] LAS
L BEP ALEX PAINT SPRAAY PAINT + 1 paral 3 LAS
§ EXToOCIT Tow BV Quality Recovary Servoe 1 T
] EXTOOEIT Tew SVC- Quality Aecovary Sarvces 1 NI
L]
? SCRADTLYL SPOILER ' PCE
[} SCERITAI TH OFy REAR BUMPFER - IMPROVED ' PCS
] SOERITEAIE STRIF 1 PR
L] SCE BARED EENSDOA BAACKET RIGHT REAR ' FCS
1 SCERTRAIE SEWSOR BRACKET FIGHT REAR CENTER L =]
e SCEDa0E SENGOHR BRACKET LEFT REAR CENTER 1 ]
13 3CEETRRYID EENSDR BRACKET LEFT REAR 1 PCS
% 500919133 989 O-FING i PCE
1% SCERS3BET TID WAME PLATE |JETTA) L PCE
18 SCHBENETEAPOOF NALE PLATE (TSI} 1 s
w SCHEBEIEA0F LM VW EIGN 1 FCE
n SCEBOTION REINFITRCEMENT 1 -]

Femarks : AEPAIR LIMIT $16000
A0 DIRECT SETTLEMENT
DOA 27102018

TP VEMICLE SBOTSTTT
SURVEYOR LEK



Service Order Confirmation

SERVICE OFDER WO 18IFTIE]

CUSTOMER WO CyOIsReT

CUBTOMER MAME:  SIONG RIEM LIANG LORETTA

TELEPHOME MO

A FORIN WALK
Singapore

VEH No.: SGF133K

Drdur Dwin:

Fleg Cule:
WiN RO
WODEL:

pan2ie
30001 L] 1T
WVWITT G EGMO200T EWGINE WO~

JETTATEI (D5G) HGHLINE HIDCMDDEL WO, 183457

On Behail OF "COMPANT

Authorized Signature

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

BA: Wong Mevy
18 4 e I EFICE JH -] AMDUNT
TOTAL 038804
GET AMOUNT sarme
TOTAL AMOUNT BuES BT
Customer



. . Hsiao Tnng !LKKAutoZ .

From: Shu Pei (LKKAuto)

Sent: Thursday, 27 December 2018 8:17 PM

To: Ong, Germaine (VWG Singapore; Taufikh (LKKAuto); Hsiao Tong (LKKAuto)

Cc Cheong, Pearlyn (VWG Singapore; Wong, Meiy (VWG Singapore; Kong, Charmaine
(VWG Singapore; Foo, John (VWG Singapore; Admin A; SUR

Subject: FW: SGF133K - FINALISE

Attachments: IMG_4239JPG; IMG_4240.JPG; IMG_4241.IPG; IMG_4242 JPG; IMG_4243.JPG; IMG_

4244 JPG; IMG_4245.1PG; IMG_4246.JPG; IMG_4247 JPG; IMG_424B.JPG; IMG_
4249 JPG; IMG_4250.JPG; IMG_4251JPG; IMG_4252 JPG; IMG_4253.JPG; IMG_
4254 JPG; IMG_4255.JPG; IMG_4256.JPG; IMG_4257 JPG; IMG_4258.JPG; IMG_
4259JPG; SGF133K - AIG DS LKK pdf

Dear Sir / Madam,

Thank you for your emalil.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC3/A1G18021560/T1pb3 Taufikh/Hsiao Tong

To check availability of the case handler, you may contact the undersigned

Best Regards,

Shu Pel| Admin
LKK Auto Consultants Pte Ltd
Phone: 6366-0055 | emall: shupe|@lkkautp.com | fax: 5741-4108

Blk 51, Paya Ubi industrial Park, Ubl Avenue 1, #02-25 | 5{40B933)

From: Ong, Germaine (VWG Singapore) <Germaine.ong@vw.com.sg>

Sent: Thursday, 27 December 2018 1:19 PM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>; SUR <sur@lkkauto.com>; Admin A <admin-a@Ikkauto.com>
Ce: Cheong, Pearlyn (VWG Singapore) <Pearlyn.cheong@vw.com.sg>;, Wong, Mely (VWG Singapore)
<mely.wong@vw.com.sg>; Kong, Charmaine (VWG Singapore) <charmaine.kong@vw.com.sg>; Foo, John (VWG
Singapore) <lohn.Foo@vw.com.sg>

Subject: SGF133K - FINALISE

Dear Taufikh,
Please confirmed

COR $8398.06 before GST

Total 7 working days repairs

Best Regards



Pearlyn Cheong
Insurance Service Advisor

HP: 92361336
Pearlyn.cheong@vw.com.5s

The Golf. -
The most eligible hatchback
on the market.



12152018 .

> Back to OneMotoring

" Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type;

Owner 1D

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manutacturing Year;

Engine Mo

Chassis Noc

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Explry Date:
PARF Rebate Amount:
Intended COE Rebate Details
CUE Expiry Date:

COE Category:

COE Period(Years}):

OP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 05 Dec 2018

PARF/COE Rebala Enguiry

Singapore NRIC
BE7RF

SGF133K
No

05 Dec 2018

VOLKSWAGEN

JETTAGP 1475190 AT HL HID 1634G5
Grey

2015

CAXFB4054

WVWZZZ162GM022003

$0.0KW (120 bhp)

$20.867.00

30 5ep 2016

30 Sep 2016

0

§21.214.00

Yes
29 Sep 2026
§15,910.00

29 Sep 2026

E - Open Category
10

§55.201.00
$39.083.00
$54,993.00

OK

NOpE VLA QOV. S0V AV FACHoN eNgUIN e DEInS Y F UDNICESTore LerBQInPUL FF WML | N _ILErUausLud | |

(L



Hsiao Tong (LKKAuto

From: Hsiao Tong (LKKAuto)

Sent: Sunday, 10 March 2019 10:47 AM

To: Tan, Bennie-WZ (Bennie-WZ.Tan®@aig.com)

Subject: <Seek Mandate> AIG Ref: 52813819235G *LKK Ref: CC3/AIG18021560/T1pb3

[ACCIDENT INVOLVING SBQ 7577T(Ol) AND SGF 133K(TP) ON 27/11/2018]

AlG Ref: 528138192356
LKK Ref: CC3/AIG18021560/TIpb3

Dear Sirs/Madam,

ACCIDENT INVOLVING SBQ 75771(Ol) AND SGF 133K(TP) ON 27/11/2018

We refer to the above matter.

It is o head-to-rear collision. Liability is not in our driver's favour.

We did clarify with insured the nature of the accident and he is aware that NCD (if any) would be

affected.

We seek your approval fo offer to Third Party repairer, “Volkswagen Centre Singapore” s as follows: -

Claimed Amount | Revised Amount
1. Cost of Repair (w/GST) $16,942.39 $8,985.92
2. Loss of Rental (Bdays x $80.00) (w/GST) $ 68480 $ 684,80 (8days x $80.00)(w/GST)
3. LTA/ GIA Search Fee b 2.00 3 200
Total | $17.629.19 $9.672.72

**04days recommendation for repair + 15unday + |PH = Bdays
All the relevant documents had been uploaded in Merimen.,

Kindly let us have your mandate in Merimen,

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S[408933)



Meriman e-Claims

2512019
' Print Received Message

This mall |s associated with :

*SGF133K (52813819235G)
[SBQTSTTT]
TP
SIONG KIEN LIANG LORETTA
Mov 27 2018 12:00PM
|RAKINE RAYMOND CLIFFORD)
Volkswagen Centre Singapore

AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 22/03/2019 23:50 PM.

From
To LKK_HQ
Subject  Alert - Adj Mandate Approved ($59672.72) - 5GF133K - Claim Handler: Tan, Bennie-WZ

Approved:9672,72:Subject to Final Repair Bill, Rental Invoice & Agreement and GIA Search Fee

hitps://singapore. merimen.comiclaims/index, cfm*fusebox=8YCmallfuseaction=dsp_PrintdCFID=503001728CFTOKEN=56044aaabbedBddd-Fa,,. 11



Hsiao Tong (LKKAuto)

From: Kong, Charmaine (VWG Singapore) <charmaine kong @vw.com.sg>

Sent: Friday, 22 February 2019 6:16 PM

To: Shu Pei (LKKAuUto); Ong, Germaine [VWG Singapare); Taufikh (LKKAuto); Hsiao Tong
(LKKAuto)

Ce: Cheong, Pearlyn (VWG Singapore); Wong, Meiy (VWG Singapore); Foo, John (VWG
Singapore); Admin A: SUR

Subject: RE: SGF133K - FINALISE LOD

Attachments: MyDocument_2019.02_22_06_13_17.pdf

Hi Hsiao Tong,

LOD attached FYA please,

Thanks

Best Regards

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Ple Ltd
247 Alexandra Road
Singapore 159834

Direct line; +65 63057176
Main Line +65 6305 7299
Main Fax +65 6474 3643
charmaine kong@Evw, com, sq
hittp:/hwanw VW COM.SQ

Back with a
bold new look.

The new Polo.

From: Shu Pel (LKKAuto) [mallto:shupel@lkkauto.com]

Sent: Thursday, 27 December, 2018 8:17 PM

To: Ong, Germaine (VWG Singapore); Taufikh (LKKAuto); Hsiao Tong (LKKAuto)

Cc: Cheong, Pearlyn (VWG Singapore); Wong, Meiy (VWG Singapore); Kong, Charmaine (VWG Singapore); Foo, John
(VWG Singapore); Admin A; SUR

Subject: FW: SGF133K - FINALISE

Dear Sir / Madam,



Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Oficer in charge
CC3/A1G18021560/T1pb3 Taufikh/Hsiao Tong

To check availability of the case handler, you may contact the undersigned

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax; 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, 802-25 | 5{408933)

From: Ong, Germaine (VWG Singapore) <Germaine.ong@vw.com.sg>

Sent: Thursday, 27 December 2018 1:19 PM

To: Taufikh (LKKAuto) <Taufikh@Ilkkauto.com>; SUR <sur@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Cc: Cheong, Pearlyn (VWG Singapore) <Pearlyn.cheong@vw.com.sg>; Wong, Mely (VWG Singapore)
<mely.wong@vw.com.sg>; Kong, Charmaine (VWG Singapore) <charmaine kong@vw.com.sg>; Foo, lohn (VWG
Singapore) <John.Foo@vw.com.sg>

Subject: SGF133K - FINALISE

Dear Taufikh,
Please confirmed
COR $8398.06 before G5T

Total 7 working days repairs

Best Regards

Pearlyn Cheong
Insurance Service Advisor

HP: 92361336
Pearlyn.cheong @vw.COM.58

The Golf.

The most eligible hatchback
on the market



'PAYMENT ADVICE

e
Your ref: AIG Insuzance Vehicle wNo. _ 535_151- n

Claimant's Vehicle No. _ _“E"_'!{b_

271-11) %

Accident on _ e = = — = _ Anvolving vahicle/s No.

THeMied Ro -

D - - - - - - 2 - o _salong/atc

BREAKDOWN OF PAYMENT/S

X Arn
Valkswanen Contra Sinnanare

1. Repair Cost 88 _i‘ﬁ_it&-a-"'_ Payable to

-— - - - - -

2. Loas—of-Use/ K=
Car Rental 3% _ _ _ _ Payable ko ¥ e
i ore
en Centre Singap
5 R wad ~ Volkswag
Smarch Femas 88 _ = = Payable to

Aemarks :

Sarvice Adviser

Contact Ne.H/P.



) 74 7@
s JEn mE B Pre L

51 UBIAVE L #0125 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX @ (065) 62564315

Our Ref: CC3/AIG18021560/T1pb3
05 DEC 2018

RAKINE RAYMOND CLIFFORD
APT BLK 959 HOUGANG STREET 91
#11-286

SINGAPORE 530959

Dear Sir/Madam,

ACCIDENT INVOLVING SBQ 7577T & SGF 133K ALONG/AT THOMSON
ROAD OPP FAR EAST FLORIST ON 27/11/2018

We refer to the above subject matter. We write to inform vou that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from SGF 133K against your motor insurance policy.

Based on the accident report and accident scenario, liability is not in yvour favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

CHEW HSIAO TONG

Case Handler
DID: 6742 3197
FAX: 6741 4108

Email: chewht(@lkkauto.com

c.c.  AlG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)



laim
de always that this discharge of my ¢

Pr;rwdiml.mu r?hﬁn;uth; damage to my vehicle
shall not prejudice or affect or preclude me

making & further claim for general and special
s dhl:qu for my personal injurics sustained

in the same

AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

L Sionly KIEMLUIWA LReETy . gid  paty  clsimant™  of
— (address), owner of _ﬁﬂ_g_ﬂ(_
(vehicle no.) hereby authorize Volkswagen Centre Singapore (“the workshop™)

to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for

my vehicle no Ser133k that was damaged pursuant to the accident which occurred on

91j2aY (date) along TuomSon fopp (OFFeRe Tulwirvh T oune mﬁmdnn]

involving vehicle no/s _SBRTSTTT (“the accident™),

I further authorize the workshop to settle my above mentioned claim in a8 manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this 1% (day) of Ut (month) 20 ¥ (year)

VCAKSWA
C&ﬂt@
-"if"

A B10F0g4
Signed by “the third party claimant™ Signed by “the workshop"
(with chop if applicabie) (with chop)




discharge laim
" provide always that this ':r ﬁ:!v;ku
gﬂdmuu relating to the damage ko dyeuggrond
/ Il not prejudice or affect or Pl.lnd :
o aking & further claim for genera “:pnuh“in“
ml‘:u fE)r my personal injuries 5

in the same acci

L E VOUCHE

G Asia Pacific — EXPRESS THIR

Volkswagen Centre Singapore
"Well,

("the workshop”) hereby confirm that wart
have reached an agreemenl with the appainted surveyor of AIG Asia Pacilic Insurance Pte. Lid,
LYY AU ConsuMunts po ek o

ss_89f5-92 (repalr costs), 85_684- Q0 (10ss ur/u-ﬁnuq 85_2. 00  (eearch fees)

for vehicle no. _SGFI83%_ that was damaged pursuant to the accident which occurred
ondk1. 18 (date) along Thwrsun Rg bi‘r{'w[ "hﬁt'vﬂl\q Wi WA

fd (location) involving
vehicle nofs £ EE'H ﬂa’r— i /

This is pursuant to the Inspection conducted on 3001 % (date) at “the workshop”,
[ ]

Well confirm that we/| arefam authorized by the owner _S}gpé_f_‘-“‘ﬂ t\&“ﬁ Lw ?nﬂi rd party clalmant”)
S6F 123 : ers -
of vehicle no. $OF | to make the clalm as set oul In the above paragraph and we/] have, ful

authority to settle the matter on his/er behalf in a manner that we/l deem fit: We/l enclosa herein the letter of
authority given by “the third party claimant”.

Well further confirm that we/l will Indemnify AlG Asla Pacific Insurance Pta.

expense that they will or have already Incurred in the event that “the third party claimant® after the above sald
agreement lodges a further claim against the former for any loss and expenses sufferad pertaining to costs of

repairs andfor rental and/or loss of use pumnﬁt to the damage to A - (vehicle no.) s a resuit
of the accident.

Ltd for all damages, loss and/or

L ]

el confirm that the agreement reached above ls-In ful and final settioment of any claim of the third party
claimant” pursuant to the accident and that further this settiement is reached on & without prejudics and without
admission of liabliity basis.

This agreement is subject to the appiication of Singapore law and the Singapore Courts have exclusive
|urisdication over any dispute arlsing out of the same,

: ) 2
Dated this :15_ Ida}' ol 2 {manth) 20 { um‘——-ﬂw
! LRCuE
@ [ STk
_i &7
__ Ty oo,
Signed by AIG appeinted surveyor

Chopped & Signed by “the wu?Euﬁép’

GO 13



Volkswagen Centre Singapore

Service Tax Invoice No. SV18P5T357

SERVICE ORDER NO: 1BIP3163
SERAVICE CUSTOMER WO FOIDEGR

SERVICE CUSTOMER MAME : AIG ASIA PACIIC INSURANCE PL

TELEPHONE W0.:

ADDHESS-

Paut Code:

T8 Ergnina Way
#OT-18 AIG Buiding

om0

REPAIR LIMIT $16000

AIG DIRECT SETTLEMENT
DOA 27.11.2018

TP VEHICLE SBQ7577T
SURVEYOR LKK

& w =N

- -

Ll

LABOUR + 1 day bo repair snd 3ecel
SPAAY PAINT = 1 paral

Tow BVC- Dusiey Recovery Sarvices

Towe 5VC- Duatity Recovary Services
FROGRAMAMSNG & CALIZRATION. NETT

CHECHK WIRE MARMNESE, ECL, SENMBOR.SOCHET

MNAME PLATE [TBI)
WAME PLATE [JETTA]

ax

3400
A
e
1.00
190
.00

VEH NO.:

DATE:
WM NG

GEARBDX GO

MODEL:

iz Bog. Mo, 3310006E
5T Moo MEOCVEEDS-T

SGF133K

2THINE Picksup:

WYWIZIIEIGMOZIOOE KM 19,188
Ergine Mo.:

JETTA TSI [DEG] HIGHLINE HIDC

Womg ey

Next Appointment Date <
Nexe Appointrment Mileage : 0

LOW  LNIT PRICE
LAB LILT.
Lag anao;
T
LiNIT

T 4pobh
™ H R
PCS L
PCS 135085
P LLE
PC3 YR85
Pcs 10043

PCE 2057
FC3 5%

1800
2



Volkswagen Centre Singapore

Service Tax Involce No. SV18P57357

SERVICE ORDER NO: 18IP2163
SEAVICE CUSTOMER ND..  FOI0E9R

SERVICE CUSTOMER MAME : AIG ABIA PACIFIC INSURANCE PIL

TELEPHONE MO :
ADORESS:

Post Code:

78 Shaion Way
BOT-1E MG Busgng
Singapory

BEMDOR BRACKET LEFT REAR

BENSOR BRACKET RIGHT REAR CENTER
SENSOR BRACKET LEFT REAR CENTER
EENBOR BRACKET RIGHT REAR

-1
100

.20
100
oo

VEH NO.:

Bz Rag. Mo SI10IDETE

GET Ma. MIDOFES05-7
SGF133K
I8 Fiehug:
WAWZLD ETOWMOZ003 M 19,158
Enginn Mo

JETTA TH (D9G) MIGHLINE HIDC

Wang Mey

Next Appointment Date -
Mot Appointment Mileags : 0

d3ddd

o
nn
an
nmn

R

nm

nmn
.
L1

GST (7%) AMOUNT: 587.86
TOTAL AMOUNT: B.98S.92

For Volkswagen Group Singapors Pia Lid

1.kl fpng ranater paypmacts shoull Be made payebie b0 Volkewages Oroup Singapors Mia Lis ek Account JE2E214002 Swifl Code DEUTBGSE  Plamss indicss
Customas Mame and lrvmice Mumiser in e o5 men)

24T Amxancra Road Singapore 158934 Phone :B4T48288 Fax : 64711022



RENT-A-CAR TAX INVOICE

GST REG. NO.: 2001062760

INVOICE TO DATE INVOICE NO.
AlG ASIA PACIFIC INSURANCE PTE. LTD. 10-Jun-2019 P 1520
T8 SHENTON WAY #07-16
SINGAPORE 079120
ATTN: CLAIMS DEPARTMENT
C/0: LKK AUTO CONSULTANT IFTE LTD
VHA NO. DUE DATE VEH. NO,
P 1520 10-Jan-2019 SLL 5259 H
DESCRIPTION NO. OF DAYS RATE AMOUNT

RENTAL FROM 19 DECEMBER 2018 TO 27 DECEMBER 2018 ] B0.00 6540.00
(INCLUDED ONE PUBLIC HOLIDAY, ONE SATURDAY AND ONE
SUNDAY)
YOUR REF: SGFI33K & SBQ7577T (VOLKSWAGEN)

GST@ 7% $44.80

TOTAL $684.80

All cheques must be made payable to BKW Rert A Car Pre Lid
Please write the vehicle and invoice mumber on the reserve,
BKW Rent-A-Car Pte Ltd
120 Lower Delta Road #02-15 Cendex Centre (S) 169208 Tel: 6738 7777 Fax: 6738 6666 ]
ACRA No: 2001062760 GST Reg. No: 20-0106276-D  Wabsita: www.blow. —— 1 5
A subsiciary of BXW Automoblie PtaLtd - === fm




L
r an

RENT-A-CAR

BKW RENT A CAR PTE LTD

120 Lowet Della Road #02-15 Cendax Centre Singapore 169208 Tel 5738 7777 Fax: 6738
ACRA Mo 20-0106278-D GST Reg. No: 20-0108278-D
24 HOURS HELPLINE - 6223 1122

VEHICLE HIRING AGREEMENT

s waneP 1520
VW=Ll~~

Workshop

payable under this agresmant and lor parking and traffic infringe

Expiry Date: 620 | card D No: A TS

Name as in Card: LIDEET"‘a ONG -

(1arers Own Vol tio- SGFIZB I Replace ven o “
Name (s in bC)__ I KIiEM DA OFETTA - |[oan vence ve SLLE259H .~ VA Nox:
MWIMEMEEHF Dt of Bl ﬁ'ﬁquﬁ Make & Model: UWJEm = AutoManiual Grodp:
e EA REBIN WALK -élil P : $ o
N 1S 0 Moy &  w o5 @o. reaw| @o oo
WeeklyMonihly ~ week @8  Per week/Monthly
. . Others
:::“m;mﬁf P.m:! &gi:._ﬁ_’]ﬁ, COW/PAI @s Per day/Monthly |
T it Y DelhvaryCallection Sve

;-:u:“ i " wﬂﬂﬂ?l&ﬂj asT

DRIVER'S PARTICULARS OF No: (A} SUB-TOTAL
Nama (a3 in UC) P o | OUT 7 i s
NFIC/Passport Fo: Diate of By Sucnage | IN R
Address: Aos: First —____km FREE per day ast F-/ (FATRES'§)
e e " mr ;ﬂmmmmm:mu TOTAL CHARGES| £ @4 E”QJ
Driving Licence Na: Paaned | Expiry Date: r‘mw % gank: UoOB - \]
::“'”""' recbinbdicsn Conaet N -/ | cassmneTsABIMCAMEXCHO N0 4265 2220 |015 .5

NOW WAIVER EXCESS (Subject 1o GST): § 4190(]' = .
ACCESSORIES CHECK
O Deia Cards O Camam Systerms O] Hub Cap [ Radio | CD Cartridge
0 Jack O Tyre Openar O Petrol Cap [0 Spare Tyra

Additional Driver's Signature :

I have read snd agree 1o the terms’ and condition on both sides of ihis agresment. If | heve presanted a charge/cradit card for payment. | agres that all amounts
mants may be billed fo that account and my signature above will be considered to have been

\made on the charge/credil card vouchar. All information | have been given BKW Rent A Car Pte Lld In connaction with this agresmenl is true

{ IMPORTANT
t. T Hiewr an the aultorGod drver must be over 23 yeare of age ang under §5
years and oe hoding walid griving hoonses and have a menimum of 3 years il
snd gunlifed driving exporience. Faliure o observe stipalition may rlzl.amr:]f‘
dameges cosls o be Borne by e Hiredthe Aultcrsed Dbt
Al wighitzins are suppied with petrol and should returned with patiol Bee lnesse
A sarvice charge of 35 on fop of a petrol surcharge (3 payabie oy The hirer shouks
e Fadl ko b Ihe valiche &l e appropsiate petol lewel
e rerfured oo sty ielun of vabche, The hiver shall be listee for aucilions) charges
= ary lEle rellm B ine rale shown per howr Der day. inclumbe of COW aredise PAY
wimre apaEcabin. Any mtume after gor apereiion rours will e chargoed ae 2 Sl
aay retal
4. Usi of tha vahicie for llegal purpose |Far instance. in connechon with (el drg
p:-,:lulu'q ] Iraﬁu.—!g, m'nug:g:llng_- = 1 ||r::u:, = g lateat] [0
= Vahide sirctly for Singapars wse onfy ahd may natl be doven ol of Singapore
withiout prior wrillon ooneent of BEW {h.'nr & Car Fig Lid, The hiesr is inble for a
penty fee of §300 10 additional to e appmopnnie mauresoe 90 U © He cane
ol non-decodus ol Malsyuls ussge
Thee hirer and/or Qriver ahall B resporaibile for all lamages o Cases owWsoree
=amuded afl yaMic solatbons finas and penafies imposed on e valscs o
whimbinave rrEmon in reapect of or in conneshion Wah T use o operalion
T, Tha tier andior drver shall be responsible o | daime, demages. losses
rislEsd DTRNcE DAIMLITE, Non-aiviet erenss and cosl eppenen dshing

mgal coms an o ) indéemmity hasis), whatsoreor and howsoewer broaghi &ganE
ufared of incutmod by you in feapecl of the vohicie o i wan ar the cpemfion of he
vohicle. Full wecess amaunl have 1o be pald immetialely in the evanl of a9 acsident
Thes owmner reserma e sght nol 1o repluce an fepecemerd vaicla § an eccideel
cceurad, Ay damags 10 Bw car will ba ropair 3l BEW authoneed workshap
Smobke or permil smaoking and tranepod of pots in ihe vehcle e nol sliowed, ey
clfmrmive somill 5.9, ogamtie, durien of ael's smaell, e e andion driver shall bear
tha cost o mmwving e ofensise smol of pal’s hadr  botwsen 8200 - gd00.
Tra #lirer apress thal A punciurmd fve emply petrol tank, s of vehicin's by o
lncked keyu inaxhe of vancie, by ieelf, dos nal conslitute & Dreakdown and i
m 8 #vanl e ganal's 24-Hoas Emeigancy Service s cafled upon o respond o
mich ocourrence. tha Hime shall bear the ool af such responss ot $50,00 per inp
n case of aocdend, ha hret aball mpor o enlsl office memodiaialy, An secidenl
regent muat Sa made wilkey 24 sours. Fadurs o comily, e hirer will hewe 1o Bome
all limbiyy from mll paoes cleim, Fufl escess armour have (o be peid immedinsly in
e gwart of an acciden
Tha hiser/Derved slno hawe Be rosporsibliity o ensure ot the redias waier el
i e car & saficiEn] and oo ned gree whien he cahiols 15 5iEl and does nol Bave
mufficlond water, Any damege i the engne will be bear by the hifesidiver
TE M cusioersny” dika will B knpl siichy confidential and is solely wsad for e
purposn of complating e s ansactions and cihel relading metiees
141 irideerstang and sgren o B persons dats colliacian stalement slaised on ihe

(& ]

0,

Tesms and CoriSons Page w@ﬂ_’ @

Diay Ang Time The Vishicls ls Retuned To BKW Rent A

"Signature
Car Pie Lid And The Same Shall Ba Accepted As Conclusive Evidence Of Tha Same And Shall Not Be Challsnges Cr
Quastioned On Any Accournt Whatscavar. And | had cloarsd my balanging liera from tha rendal vehicie (cashcard, parking coupons, eld]”

<\

Data Out Tima Qut Mimage Chack By Remarks
19.12.18] 0450 | 2149 @ FrWIN Hivara/Driver Sraise
Ruturm Of Viohicle: The Hirer Driver Is Roquired To Sign In Tho Column 'S Of Hirar Driver Failling ¥ihich The Day And Tina Immm

Date in Time in Milwage Chack By

Remarks

NS ={

(27-121% 3[(a0] PV

Check Tn 29
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Page 1 of 2

Invoice
GENERAL INSURANCE ASSOCIATION OF SINGAPORE
ﬁﬂm RECORDS MANAGEMENT CENTRE
& Raffies Quay #18-00, Singapore 048580
INSURANCE 5rone +65 8224 0010 Fax. +65 6224 0020
ASSOCIATION Operating Hours: Monday to Friday Sam to Spm
RECORDS MANAGEMENT CENTRE ©S' redisiration No: M400017735
Third Party Insurer Enquiry
Our Ref No: GR-18-185007
Date of Request: 281172018 Your Ref No: Onlina Purchase
Volkswagen Centre Singapore
247 Alexandra Road
Singapore 159934
Dear SirMadam,
Enquiry Date 28M12018
Enquiry By Wang Yen Mel
TF Vehicle No. SBOTSTTT
Accidant Date 2TH2018
Enquiry Result__/_ \
TP Vehicle No.  {[|insurer} Period of Insurance Insurer Tel. No.
SBQ7STTT "[AIG Asip Pacific Insurance Ple. Lid 12/1272017-11/12/2018 65-6419-3000
Thank You.

The images provided to you are laken from the original reports forwarced Io the centre by the membars of the General Insurance
Association of Singapore and we take no responsibility for thelr accuracy or contents and shall be under no Rabiiity whatsoever for any
Ioss or damage arising out of or in connection with the reports or their images.

This is @ computer generated documant and requires no signatura.

https://www.giarme.org.sg/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geni... 28/11/2018



Invoice

GENERAL

RECORDS MANAGEMENT CENTRE

Our Ref No: GR-1B-1B5007
Date of Request: 28112018

Volkswagen Centre Singapore

Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffies Quay #18-00, Singapore 048580
Phone; +85 6224 0010 Fax: +85 6224 0030
Operaling Hours: Monday to Friday 8am to 5pm
GS5T Registration No: M400017735

TAX INVOICE

Your Ref No: Online Purchasa

24T Alexandra Road

Singapore 158934

Dear SirfMadam,

Enguiry Date 28112018

Enguiry By Wong Yen Mei

TP Vehicle No. 8BAQTSTTT

Accidert Date 271112018

DESCRIPTION AMOUNT (5%)

TP Insurer Enquiry 187
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and reguires no signature.

For GIARMC Official use:
Date:
[X] GIRO [ ] Cash [] Cheque

hitps://www.giarme.org.sg/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_geni... 28/11/2018



Merimen e-Claims Page | of 1

«..CLAIM SUBFOLDER...(Pending for Survey Report)

Eapreis
(CLAIM SUBFOLDER TRACKING N 1
Case | Notified j_r::t Submited  |Ad| Assigned | Ad) Rpt | Ag) Submites [ Ins Auth'ed Status
129 Nov 2018 | o 2018 $$8,398.06  |5$8,398.06 m""“’“’
| v feg | | eanagyap | gct Extimaies | | view Ape | Baaceicon |

Claim Datalls

|CLAIM SUBFOLDER DETAILS  [Created by adjuster]
nsured | RAKINE RAYMOMD CLIFFORD, [0: §1537373C
STONG KIEN LIANG LORETTA, [0 S200887%F

L ETILL 2018 12000 - 159
SUFIIIK Date of Loss: | {35 Manths and 28 Days From LTA Reg Date (Man ¥r]]

TP / 528138192356 ]m';fﬁ" 1700087932 (Comprehensive)

| Palicy No. |
SBQ7ISTTT {Claimant}: Ium.'umw

| e — qum: T -
Volkswagen Centre Singapore (HQ) 247 Alexandra Rosd, 155934 Alexancra - Tel: 83057288

AlG Asia Pacific Insurance Pte. Ltd, (Express) - Tel £5-6419-3000 . [Handied by Tan, Bennle-WE - 6418 [718] Bennie-
W Tanag.com ———
MSIG Insurance [Singapore) Ple. Lid. (HQ) - Tell +55 BA2T 7888

LKK Auto Consultants Pte Ltd (HQ) - Tel 6256-3561 . [Handled by MOWD TAUFIKH BIN HAMID] .. |Final Rpt due
| 10/12/2018]

ASSOCIATED MAIL RECEIVED

| Sy S Vlln.il_l_m_ L'.HIHIII
+ AIG_SG_EXPAESS (22/03/2019): Alert - Ad| Mandate Approved (S$9672.72) - SGF133K - Claim Mandler: Tan, Bennle-... |

| ALL ASSOCIATED TASKS™ view All | Sewrcn Tasks | Create New Task | complete |

Due Date  Priority Type Task Group  Subject  Handler Assigned By Compieted On Created On  Dona?
!Nnruuulﬁ.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 2/4/2019



Merimen e-Claims

Claim Documents

*SGF133K (52813819235G)

[SBQ7577T]
hls

SIONG KIEN LIANG LORETTA
Nov 27 2018 12:00PM
[RAKINE RAYMOND CLIFFORD]

Page | of 3

Volkswagen Centre Singapore

uplaad Docoments I Uptoad Phatos I Compoie Mew Letier I Uplosd Video I Upload Aud View |View m Browser | »
:“_"'_' - - ) - {1 per page E )
|Ne | Finalizad On AIG Asia Pacific Insurance Pta. Ltd, (5G) | Thumbnail | Print
|1 |05/12/18 14113 | O Video - Accident {front) | Load MP4
Letters/ Correspondances - iperpage V] &4
lfu_r_:_: [Fnalized On | LKK Auto Consultants Pte Ltd (HG) | Thumbnail | Print
(1 toeaft) ~ Third Party Express Settlement — Payment Breakdown | Eai
Photos/Images - B Joerpae V]| &
o Ralnbel/Reorder | LKK Auto Consultants Pe Ltd (HQ) Thumbnail | Print
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o (0218 132¢ | General View . © | s |2
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122 [04/12/18 11124 | General View - O | Losd s
23 0401811524 | General View 0 | Load e
24 ip-t;mun:z-l General View 0 | waars
_;;_iw_a;na 11124 | General View o O | Loss G
26 DAL1E 1124 | General View 0 | wasws
27 041181134 General View 0 | Lossws
78 |04/12/18 1124 | Genaral View - | @ | sews | B |
20 DE/I1811:24 | General View 0 | cwrc | HF |
10 |D4/12/1811:24 | Genaral View o © | eeiwc | BB |
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(Mo [Finglissd On ALG Asia Paciflc Insurance Pis. Lid, (5G) - Thumbnall | Print
n lrﬁii'i}m 11:24 | General View 0 | losa G (=N
32 04/12/1811:24 | General View O | oadrws | A |
31 04/12/18 11:24 | General View © |loadips | B |
34 | D4/12/18 11:24 | Genarsl View __._ Load PG !__@_.
35 QA/12/18 1124 | Genersl View - - O | o | & |
36 041218 11:34 | GenersiView © | oadirs | 4
37 04/13/18 11:24 | General View 0 | eaws | |
.3l_ (04/12/18 11:24 | General View | | osare | (A |
39 04/12/1811:24 | General View O | osaws | (A
40 04/13/18 11:24 | General View D | wears | A ,
41 041218 11:24 | Genersl View D | esrc | 4 |
42 0U12/18 1124 | General View | @ | tosa¥s | B2
43 04/12/1811:24 | General View - - | @ | woaes | @
44 07/02/19 1451 Reinspection Photo | @ | eeaws | & |
(45 07/02/19 14:51  Reinspection Photo | | wadirg | A |
PRETTET Reinspaction Phote o | @ | tosdes | A |
s ||:mu1m 14:51 | Reinspection Photo B | @ | weaws | B
|48 |07/02/19 14:51 | Reinspection Photo 0 | toadies | 4
149 |07/02/19 14:51 | Rainspaction Phots 0| s | A
50 |07/02/19 14:51 | Reinspection Photo 0 e | &
51 07/02/1914:51 | Reinspaction Photo - O | iaws | &
Isz ' |o7/m2/19 14151 | Reinspection Photo D | Loadiec | A
|53 | 07/02/19 14:51 ‘H;mm:lin-m o a D | vadawec | A
54 "fr_i_r@n-: 14:51 | Relnspection Photo . © | Loars | B
|55 | 0702719 14:51 Rainspection Phaota 0 | tosciws | 4 |
56 07/02/19 14:51 | Reinspection Phote 0O iledrs | &
';?_;Ermmq 14:51 | Reinspection Photo 0 | loedirs | @
58 |07/02/19 14:51 | Relnspection Photo | @ | weaws | B
59 07/02/19 14.51 | Reinspection Photo 0 aivs | A
fm Inrmmnun Reinspection Photo 0 | e s | (4
61 07/02/19 1451 Relnspection Photo - © | wors | &2
62 |07/02/19 1451 | Reinspection Photo D | tcws |
63 07/02/15 14:51 | Relnspaction Photo - O ows | B
64 |07/02/18 1451 | Relnspection Photo 0O eiws | A
'Documentation o w7
Mo |Relabel/Reorder | LXK Aute Consultants Pts Lid (HQ) = Thumbnail | Print
'1 _:mlﬂ:llﬁ:ﬂ TP ESTIMATE . Load POF L
2 291118 16:50 | TP GIA REPORT S Load POF |
|3 :+§|J.rﬂni 17:18 TP ESTIMATE- MARKED Load POF |
4 10/01/1917:02  RENTAL RECEIPT - Load POF
5 |11/02/1908:5) | LETTERTOOI _ Load POF
&  110/D3719 10:40 _Insurance Search Fee Loag POF
7 01DA/19 13:56  WORMSHOP INVOICE | Liad PDF
B [02/04/19 13:56  AUTHORISATION TO ACT FORM o g Load POF
9 02/04/19 13:56 | Ruelease Voucher ) | Load POF
Nog | Finalized On AlG Asin Pacific Insurance Pte. Lid, (5G) - Thumbnail | Print
1 30/1y1808:20 | OI GIA REPORT © | tossroF il
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
I'Vehlch No: SBAQTSTTT (Insd veh) Model: VOLKSWAGEN JETTA 1.4
SGF133K (TP veh) (A)

| Date of Accident: |27/11/2018

Global Sum Settiement | | [ ] Yes | [X] No

Repair Estimate -1 16,942.29

Final Repair Cosl 5 B 68592

Loss of Use 5 days al $0.00 per day

Rental (if any) 5 68480 8 days

LTA / GIA Search Fee 5 2.00

Others 5 0.00

5

Final Settismant Sum - 867272

Is Third Party Workshop GIA Registered? | | YES [X ] NO  (Kindl indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100__ (%)

B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenano No:

BOLA Liability (%) Assessed Liability (*): (%)
" Assessed Liability 1o be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) | Volkswagen Centre Singapore ‘8 B.oev 82
2] |BKW Rent-A-Car Pte Lid ' § £84 BO
3) 3
02 Apr
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Ple Lid Date

Please attach all the supporting documents to the form,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ B {if any)
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Adjuster Repont

LKK Auto Consultants Pte Ltd (ca res ne1essorssm

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Page | of 4

Tel 6256-3561 Fax: 6844-B805 Emall: sur@lkkauto.com;assignments@lkkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18021560/T1PB302
Date: 02/04/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Paolicy No: 1700087832
S imuEs Vel 8GF 135K Insured Vehicle No: SBQ7577T
Date of Loss: 271172018 Nature of Claim: TP Claim No: 52813818235G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reqg No: SGF133K
Make & Model: VOLKSWAGEN JETTA, 1.4 (A) Engine No: CAXFB4054
Reg Dala: 300972018 (Man. Year: 2015) Chassis No: WAVWZZZ 16ZGM022003
Colour Gray Odometer: 18928 km
Engine Capacity: 1380 ¢
Market Value/New Car N/A
Price:
Sum Insured (S$): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla): ¥Yes Foolbrake (Serviceabls): Yes
Handbrake (Serviceable): Yes Engina Modification No Pre-accident Condition:
Tl F TY
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side Pirelll 6 mm Rear Left Side Pirelll & mm
Front Right Side. Pirelli 8 mm Rear Right Side Pirelll & mm
Thie above values regresent [he ramaining lyre theacs depth
COST OF CLAIMS S Repairer's  Adjusters  Difference  Diff %
Parts 6.034.M 2,718.06 3,316.95 54 05
Miscellaneous llems 0.00 0.00 0.00
Labour 8,800.00 5,680.00 4,120.00 42 04
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S3) 15.834.01 8,398.06 7.435.95 46.96
+ GST 7.00/7.00% (S§) 1,108.38 587.88 520.52 4696
Nstt Amount (55) 16,942.39 8,985.92 7,956.47 46.96
+ Car Rental (B.0 x 5580.00/day + 7.00% GST) (S5) B684.80
+ Doc/Search Fee (S5) 200
Nett Liability (S$) 967272
INSPECTION
Date of Assignment: 301172018
Date Inspected; 301172018  Inspected At Volkswagen Centre Singapore (HQ)
247 Alexandra Road
Singapore 159934
Estimatled Period of Repair 6.0 days
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Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHEW HSIAD TONG

NOTE This raport represents our findings ar e fime and place of mapection stated hankn. Such inspechion has been carned oul fo 1he besl of our
knowledge and abiily but any other labiity undeer any other clrcumatances (s herby axprassly axcludng
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No, Particulars Condition Repairer's Amount

1 1 ‘FOAM INSER Mot Necessary 1.243.83FS “-F5
2 1 *‘BUMPER REINFORCEMENT Bent 498 22 FS *408.22FS
3 1 *BUMPER BRACKET LHR Mot Necessary 81.14FS “FS
4 1 *BUMPER BRACKET RHR Mot Necessary 81.14FS *-F8
5 1 *GUIDE LHR Mot Necessary 91.14FS *-FS
B 1 *GUIDE RHR Mot Necessary 91.14FS *-F8
7 1 *REAR BUMPER Deformed 1.258B85F5  *1,25BB5F5
8 1 *SPOILER Deformed 53527FS *535.27FS
9 1 *STRIP MNecessary B85.99FS *86.09FS
0 1 *LID Repair 1,538.60FS *-FS5
11 *LOCK Mot Necessary 167.86FS *-FS
12 1 "WW SIGN Meceassary 108.42FS *108.42FS
13 1 *NAME PLATE(TSI) Mecessary 50.87FS *50.87 FS
14 1 *NAME PLATE(JETTA) Necessary 87 50F5 ‘67 50F5
15 1 *SENSOR BRACKET LEFT REAR MNecessary 23.79FS *23.79FS
B 1 *SENSOR BRACKET RIGHT REAR MNecessary 23.79FS *23.79FS
17 1 *SENSOR BRACKET LEFT REAR Necessary 23.7OFS *23.T9FS
18 1 *SENSOR BRACKET RIGHT REAR Necessary 23.79FS *23.79FS
19 4 *O-RING Necessary 6.8BFS *6.88F5
FeFranchise part. S=Spchatt

Total Parts (S5) 6,034.01 2,718.06

Report was unsubmitted during this print-cut
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Recommended Miscellaneous Iltems
Thers arm no new miscellanecus lems sslected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1  LABOUR New 4,200.00 1,680.00
2 SPRAY PAINT New 3,200.00 1.800.00
3 PROGRAMMING & CALIBRATION COMPULSORY TO DO New 480.00 480.00
AFTER AC
CHECK WIRE HARNESS ,ECU,S New 280.00 2B0.00
BAP ALEX LABOUR (FUEL PANEL) New 840,00 840.00
& BEP ALEX PAINT (FUEL PANEL) Mew 800.00 800.00
Gross Labour Cost [S§) 8,800.00 5,680.00

Report was unsubmitted during this print-out

< END OF ESTIMATES >
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