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FINALIZATION

Roepair Cost: ?lll?

Conbirm with:
E d I.:f'}ﬁEIRI.IJU.LIIﬂII

)

Conlirm by Mlb

T Email 1-"-"—|L al

i

FINAL SETTLEMENT  DuatefTime: ¥3.4019 Confirm with Lee Gl

Email] = | Call |
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rapair at the tima of inspection

L

Conststent? © Yes or No

Bal or Markst \alue
IDAC Accident Rport,

FR Zazn Consistent? : Yesor Na

alA

$369k

SHEF 3%eX Raqn DAl | PEC

M.Cari M Gyl | Bus I Van | Lorry Taki DFrime Mover |

Truck I Tratter o

B o PRI yER0 (€ DT

ok M’ Insured [ Sk (N N&
o Roadin i Y [‘TLL TiRadn Insurad ! Std (NI NA
& ATHKBIFUI0IS TS

Gen, Gond Good (Fai | Poor [ Burmt

Steering Whorda | Jammed | Leaked | Burnt or

Brake  Wgordbr !/ Jammed | Leaked | Burnt o

M Wil [E/Rih | STD AIRim or
T.I,-I'-'-' Size F: [ﬁ{/(gﬁ f'{
R: b, Y

BS/DUN EXNOVAJGY | FS i LIZA T MIC T OHTSU I/ PIR [ SUMI

TOYO | YOKO of FaLicer

Est Fepairs & gays  Res: Yes or No DCA. 29 ,Hr[['y Dal w[lr'-’f[ g
L St ival: Yes or No Eurvey held at LM
CA | REV | REP. | 24HRS Des, of Damages  Frt / Rear / S | WS { UIC | Reoftop o
Vehicle: IN{OUT " "{5 1
Be Farson-antacied The UIC | Chassis frame [ Body Structure affected due o collision
“Dale | Time Action ! Insiruction o ) = —
H{ 13'( 2L
rle L Wk3s
CRe0: § A BG5AD ‘mm‘].*) (A
363 3
' kN yak D: Preli. Report Days Of Repair:
D. Final Report Resurvey No. of Trip: itirvey Fes
1 REh ¥
Add Fee: 1 Site i 5
I-_E E=1} i
niat ':' AR | A X2
ni Su |B i__i

Fromt Bear
RBal 5 mm Rigal s- T
LiBal. 5) - L/Bal N e



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX. 6256 4315

Req. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTON WAY #08-16
CHARTIS BUILDING
SINGAPORE 079120

Ref CC3/AIG18021556/R1hb3

Date .

Code : AIG

29-11-2018

LINMIERTITN

—h

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SGJ 342C Veh. Inspected SHF 330X
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 29/11/2018
2. Vehicle Particulars & Condition
Make & Model c.c a
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer E Steering
Brakes Modification
GGeneral
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre 1]
4, Description of Damages
5. General Information
Accident Date  27/11/2018 Inspection Date 28/11/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,

BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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SMRAT Accident Vehicle Repair Estimates

BT Auinmaifes Sarvica Pio Lid

B e sdlids Pt B

THITES

FAN Mg - EIERSSED

Unbrraicr Tniaphate Mamzer ERBEZAZ]

Acodon Repare; Humber 8BIR2ET2

i

Date Generadnd | OIAZPETL
Usar 1D 1 FehSumn

.~ Section A - Accident Details . -

Ragislra!jn.n H.ur.r;l:ler

SHF330X

Case Relerence Number TAXINEZ124

Regisiraiion Dale 1Azt

Company Type SMRT Taxis Ple Lid a
Make TOYOTA

Maodel PREJS4

Mame aof Driver VAP ENG MENG

Type of Accident Side Swipe

Accident Date and Time

ZTN1ME 115 PM

Accident Reported Date and
Time

2TI11M18 4:14 PM

ﬁmm Required? Tes

Survey by

Vehicle is Towed Back? Yas

Towed Back Dale and Time %2?.1'1 1B T:31 PM _:
Replacemenl Vehicle issued? Mo i
Job Card Number 24088942 i

Specl Instruclion to ARC,if any

TOWED 540/ AIG - LKK

|Prepared Date and Time

28/11/18 1:34 PM

Chnassls Number
Mileage
;wm Bhop
:Hupm'r Complelion Date and
Time
it ¥l PR
Cuotation from ARC Adjusted by Surveyor, If applicable
Tuotal Labour Cost SB45.00 5$300.00
[Total Spray Cost $1674.00 $450.00
Total Spare Part Cost $10,415.58 5254475
| Total Caher Cost [51,12&0D ;ﬂﬂﬂ.ﬂﬂ 1
TOTAL COST 1$74.360.68 54,494.75 [PIF)
Lump Sum Total iﬂl.ﬁﬂ £0.00
Humber of Repair Days |80 4.0 Il
Frepared | Adjusled By Tuck Foo Kok 1RJ\EUL {LEK} AIG
|MGI&WEW Sign Off Date |28/11/2018 2:14 PM 28M1/2018 4:50 PM B
:!Engluu .QJ_ th!
Femarks |PIP resurvey befora paint

Fage tad
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SMAT Accident Vehicle Repair Estimates TAX Mok BIERSEED

Ealmarar Telphars Mumser §306I623
Aendenl Rapaag Mumier  SBEEIET

Cabw Cenaratad © BE12078

s 1D ¢ Pekduia
Section © - Quotation and Accldent Invoice Details
ﬂu.nlnﬂnn Humber QMN-1812-0138 . Im-a.I:u.H.ut.nbur
Quotation Date 07.12.2018 lin'-'ni:l Date
Inwoice Amount Prepared Date
; _E-l__i_:tiuﬂfn-tft__ul__h nl’_ﬂ:_palr Elt[fnml _j B S

PlrtI Llhnur'il'li'nrkt : : . i _. AT T i
Johs-:m : A = ﬁmﬂmhmm g x L .Fﬂi‘!‘!*’bﬁ“”ﬂ?“ﬁ“

. o i i 3 Feass applicable
TO REPAIR FRONT LH PORTPDH 584500 530000
Total Labour $845.00 5300.00
|
Fart ! Epﬂ.]r Pa[nllngl Panll Baiting R T T i
.Jr.m Hq:upe T e T [Quetonfom ARG fuvted by Sumveror, ¥
7O REPSRAY FRONT BUMPER A= G T e : E‘:'J%?Tb]':r_'——
TO REPSRAY FRONT HOODD $378.00 00 an |
TO RESPRAY FRONT SUPPORT PANEL $180.00 $0.00 £~ A
TO RESPRAY FRONT FENMDER LH $378.00 $200.00
TO RESPRAY APROMN PANEL LH $180.00 30.00 ?{M
TO RESPRAY RIM F1E0.00 $50.00 e
Tetal Spray Painting & Panel Beating 5$1,674.00 $450.00
Part 3 - Giher Costs - Accident and Accident R b EIP"'"

nuuh.ﬂun frum | eyl .: Ad,l u:uud hq.r Sunrtyur. lf
FEepr R e e e L I T S AR e e 5 el L AR i P R Bt ] ijniltihh
TOWING CHARGE 600 $5000 S 7
ITO CHECK WIRING AND SYSTEM FUNCTION £80.00 4000
T APPLY RUST-PROOFING COH AFFECTED AREA S100.00 §20.00 —
TO 0D WHEEL ALIGHNMENT / TYRE BALANCING 512000 SE0.00 —
TO REMOVE AND REFIT TYRE RIM {SPRAYING PURPOSE) $120.00 'EESI:I.I:I{I -
ITO REMOVE AND REFIT WIRE HARDESS $200.00 1$0.00 ;‘%“
TO TOP UP A GAS S120.00 £0.00 K-ﬂ' "
O REMOVE & REFIX FAN ENGINE & RADIATOR ASSYT & $120.00 T0.00 Lan
INNER COOLER & AIR CON CONDENSER
TO REPLACE SUNDRY PARTS 3100.00 50.00 }{ A by
TO WASH AND VACUUM 560,00 50.00 2 A Y
TO CHEGK & RESET SYSTEM FUNCTION 535000 50.00 enn
Total Other Costs 51,426.00 :sznn.m I
F'an 4- 3pare P:m'm:hrfal u:ag.u B T SRR
: T T [Quantiy. “[Estimator  [Surveyor
|5k Humbur R BN L P i ki L d : ¥ Annroved < |AD) | —
52118478 |COVER, FR BUMPER 1.00 548550 25,00 S3T71.63 Replace |Replaca -~
62 4
52126479 |COVER, FR BUMPER LH 0.00 §$26.10 0.00 30,00 Raplace Mol Given '_}f; FRLY
08 1 b
162161160 |CLIPS PIECE, FRT & RR (10,00 81,80 __ |25.00 51125 .~ |Replace |Replace -
10 BUMPER L
53112472 |GRILLE, RADIATOR 0.00 2165,00 0.00 50.00 Replace Mot Givery }{
40 ! | nA
£2116470 |SUPPCORT, FR BUMPER LH [0.00 56230 0.00 50.00 Replace  |Naot Given )(
&0
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. SMRT Accident Vehlcle Repair Estimates FAN Faroer  GMET

Epiprgtid Teaprons faomber S§II3E31

Ecocant Bapeding Mants  BBSEIETI

Dute Gararaiees - CEHII0TE

User 10 © PahBuan
52511471 ABSORBER, FR BUMPER Iu.uu £70.30 '0.00 180,00 |Replace Check
40 ! s Z_‘g X
52021471 |REINFORCEMENT FRONT |0.00 $651.10  0.00 130,00 Replace 2!
10 UPPER /
81220470 |LAMP ASSY, FOG, LH 00 §910.20  [10.00 $810.16_~ |Replace | Replace
20 i W |
51420470 |COVER ASSY, ENGINE 0.00 518010 |0.00 50,00 |Replace Fm x
a0
53301471 |[HOOD SUB-ASSY 0.00 03840 000 i.'.:t:.ﬂu:l Replace Mot Given X
. 1u i s I — '
53420471 |HINGE ASSY, HOOD, LH l_u_uo §57.00 0.00 S0.00 Replace  |Not Given X
a0 |
53410471 |HINGE ASSY, HOOD, RH %u.u-u SE7.00 [0.00 50.00 Replace Mot Given k‘
0 - =1
53205478 |SUPPORT S/A UFPER I0.00 536490  [0.00 [s0.00 |Replace | Nod Given”
|0 | | ¥
|53203478 [SUPPORT SIALH 0.00 '2237.00 .00 '$0.00 Replace Mot Given
01 | = = |
53214470 |SUPPORT, RADIATOR 0.00 57870 0.00 §0.00 Replace | Not Give
|50 UPPER LH -5
|81185478 |UNIT, HEADLAMP , LH 1.00 ‘52 55890 10.00 52,303,010~ |Replace  |Replacs ﬁ'.ﬁ -~
e 91 ) g | -~
81066476 |COMPUTER SUBASSY, o000 's4gs40  [0.00 $0.00 Replace Check X
| |80 HEADLAMP, LH NO 1 - .
28800371 |BATTERY 'iu.m '51,564.50 |0.00 50.00 iam Mot Given
30 ' '
74404470 |CLAMP SUB-ASSY, 0,00 1341.40 0.00 $0.00 |Replace Mot Given o,
an BATTERY | X
74482470 |CLAMP, BATTERY, NQ.2  |D.00 [543.30 0.00 50,00 ‘Replace Mot Givan ¥
10 |
- 53802471 |FENDER SUB-ASSY, FR, [1.00 93310 100,00 '50.00 Replace Repair ,rf___i
0o LH ! —~
75374471 |EMBLEM, SIDE 1, 52.50 25.00 £39, I R L=
- i PANEL { oo s 968 - Rﬂpm. i eplace Ao,
53876471 |LINER, FR FENDER,LH  [0.00 §194.30 0,00 50.00 Replace  Check j{
L 10 | | |
| £3702471 [APRON SUB-ASSY, FRONT |0.00 15944 20 0.00 50.00 'Replace Mot Glum;{ g i
L | 01 (FENDER , LH |
42611-  WHEEL, DISC FRONT 1.00 5155510 [100.00 50.00 IHeplaoa Repair I’{__
47450 ] = I
COOLANT 0.00 $12.30 0.00 20,00 |Replace Mot Given /,( o
Total | | : == $12,761,30
A sﬂ?x% i Cetenal lﬁ*ﬂ*mrhmns
- 5 s 5 T
T Rt
_Tnial [

Fagelold
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Case Details

~ase Referance Number ; TAX/11/18/2124 Company Type : SMAT Taxis Pla Lid
Type of Repair : Accident Repair Estimation ID : EST-4733-1D
Vehicle Registration Mumber ; SHF330X Assigned By : Kok Wah Wong

Documents / Photographs

View Documents [ Photographs ! Tatal Documants: 1

Estimation Details

Spare Part's Cost Detail
SMRT Recommeandation
BOM  Costing Portion Material Part Name Gty  List Price List
Type Type Humber Per Unit{%)  Price($)
One  Main COVER, FR 1 495,50 4585.50
Thme BUMPER
Ky
In
One  Main COVER, FR 1 28.10 2810
Time BUMPER LH
Kay
In
One  Main CLIPS PIECE, FRT 10  1.50 15.00
Time & RA BUMPER
Key
In
One  Main GRILLE, 1 165.00 165.00
Time RADIATOR
Koy
In
One  Main SUPPORT, FH 1 B2.30 8230
Time BUMPER LH
Key
]
Ona Main ABSORBER, FR 1 70,30 70.30
Tima BUMPER
Kay
In
Ona Main REIMFORCEMENT 1 681.10 63110
Tirne FRAONT UPPER
Key
In
One  Main LAMP ASSY, 1 020 910.20
Tirme FOG, LH
Key

Total Spare Part Cost

Lump Sum Discownt (%)

Final Spare Part Cost

hitps:/ivacsweb.smrt.com.sg/Estimation.aspx

Insurance Company Mame : AIG Asia Pacific Insurance Ple Lid

Accident Date and Time : 27/11/2018 05:15 AM

Vehicle Age{in Months) : 11

Dis{*e)

25.00

25.00

25.00

25.00

25.00

1000

Final
Prica(5)

IT.E3

21,08

11.25

123.75

81.72

518.33

BE19.18

10,415.68

o.00

9,237.06

RAepair/
Replace

Raplace

Replace

Replace

Replace

Replace

Replace

Aeplace

Aeplace

Surveyor
Cruantity

10

Surieyor
Tatal

Lump
Sum Dis
%)

Final Sur
Taotal

Surveyor Approval

Surveyor Final

Price(s)

ITLED

11.25

B19.18

3,544.74

3,544.74

RepairReplace

Replace =

Mot Giwe  *

Replace v

Mot Give =

Haot Give =

Chack L

Check b

Replace ~

1"



11/28/2018

One
Tima
Kay

One
Time

Ona

Key
In

One
Time

Partion Material

Humber

Casting
Type

Main

Main

Maln

Main

Main

Main

Main

Main

htlps:/ivacsweb.smrt.com.sg/Eslimation.aspx

SMRAT Aecommendation

Part Mame

COVER ASSY,
ENGINE

HOOD SUB-ASSY

HINGE ASSY,
HOOD, LH

HINGE ASEY,
HOOD, RH

SUPPORT 5/A
UPPER

SUPPORAT S/a LH

BUPPORT,
RADIATOR
UPPER LH

UNIT, HEADLAMP
+LH

COMPUTER
SUBASSY,
HEADLAMP, LH
O

BATTERY

CLAMP 5UB-
ASSY, BATTERY

CLANMP,
BATTERY, NO.2

FENDER SUB-
ASSY FR,LH

EMBLEM, SIDE
PANEL { HYBRID)

https:/fvacsweb.smrl.com.sg/Estimation.aspx

Qty

List Price
Per Unlt(5)

180,10

936.40

57.00

IS0

TE.TD

2.558.80

4B 40

1,504,890

41.40

43.30

93390

52,90

List Dis{®)
Price(s)

18010 2500
938,40 25.00
£7.00 25.00
57.00 25.00
3490 2500
237.00 25.00
76.70 25.00
2556.90  10.00
48640 1000
158450  10.00
41.40 25.00
43.30 25.00
23310 2500
5250 #5.00

Tatal Spare Part Cost

Lump Sum Discount (%)

Final Spare Parl Cost

Final
Price{s)

135.07

42,75

4375

2TI6T

1775

57.53

2,303.01

437.76

1,426.41

3105

4T

699.83

J9.6T

10,418.68

9,237.06

Repair!
Replace

Replace

Replace

Replace

Aeplace

Replace

Repiace

Replace

Replace

Replace

Replace

Raplacs

Replace

Replace

Replace

Surveyor
Quantity

Surveyor
Total

Lump
Sum Dis
%)

Fimal Sur
Tolal

Surveyor Appraval

Surveyor Final
Price(s)

2,303.01

3967

3.594.74

3,544.74

RepalrReplace

Chack

Not Give

Mot Give

Mot Give

Mol Give

Nat Give

Mot Give

Replace

Check

Mot Give

Raot Give

Nat Give

Regair

Aeplace

20



11/28/2018

hitps:{vacsweb.smr.com sg/Estimation.a spx

EMAT Aecommansdation

o BOM  Costing  Portion  Material Part Nama Gty  ListPrice  List Dis{%)  Final Repair
Type  Type Number Per Unit($]  Price($) Price(s) Replace
One  Main LINER, FR 1 194,30 184.30 25.00 145,73 Replace
Time FENDER, LH
Ky
]

One  Main APRON SUB- 1 Qd4.20 944 20 25,00 TO815 Replace
Tirme ASSEY, FRONT
Kay FENDER , LH
]
Ona Main WHEEL, DISC 1 1,555.10 158810 25.00 1.166.32 Replace
Time FRONT
Kay
In
One  Main COOLANT 1 12.30 12,30 .00 12.30 Replace
Tima
Key
in

Tetal Spare Part Cost  10,415.68

Lump Sum Discount {%) 0.00

Final Spare Part Cost  9,237.06

Labour's Cost Detall

S.Mo. Job Scope SMRT Survoyor Adjustment(3)  Remarks
Recommendation|s)
1 TO REPAIR FRONT LH PORTION B45 00 300
Tatal: B45.D0 300.00

Snray Cost Delail

E.Ma. Job Scope SMRT Surveyor Adjustment($)  Ramarks

Recommendation($)

T TOREPSRAY FRONT BUMPER 378.00 200
2 TO AEPSRAY FRONT HOOD 37800 o
a TO RESPRAY FRONT SUPPORT PANEL 180,00 -
4 TO RESPRAY FRONT FENDER LH ATE00 200
5 TO RESPAAY APRON PANEL LH 180.00 o
8 T REBPAAY BIM 180,00 50

Tedal: 1.674.00 450.00

Qther Cost Detail

h11p¢:.‘."vacswEh.smrt_mm.ag.-'Estimatiun.aspx

Surveyor
Quantity

Surveyor
Tatal

Lump
Sum Dis
%)

Final Sur
Total

Surveyor Approval
Surveyor Final RepairReplace
Price($)
] Mot Give v
o Repair v
a Mot Give +
3,544,774
L]
354474



PHEBL0TE

S.Mo. Job Scope

a1 TOAING CHARGE

2 TG CHECK WIRING AND SYSTEM FUNCTION

3 T APPLY RUST-PROGFING ON AFFECTED
AREA

4 TO DO WHEEL ALIGNMENT / TYRE
BALANCING

5 TORAEMOVE AND REFIT TYRE BIM
[SPRAYING PURPOSE}

8 T REMOVE AND REFIT WIRE HARDESS
¥ TOTOR UP AGC GAS

B TO REMOVE & REFIX FAN ENGINE &
RADIATOR ASSY & INNER COOLER & AR
CON COMDENSER

8 TO REPLACE SUNDRY PARTS
10 TO WASH ARD VACLILM
11 TO CHECK & RESET SYSTEM EUNCTION

Todal;

Summary

Total Spare Part Datail
Total Lapour Cast
Talal Spray Painting
Cithar

Quwarall Total

Lumg Sum Repair Oplian

Lump Swm Tatal

Surveyor Appravad Armaun

Mo ol Regair Days®

https:H-.racsweb.smn.carn.sg-fEstimatiun.aspx

hlm:r.fvacswab.smrt.mm.sg.fEsurnalion.aspx

SMAT

Recommendation(s)

56.00

BO.00

100.00

120,00

120.00

200.00

120.00

120.00

60.00

Estimator Assesment(5)

9.237.06

167400

1,426,00

13,182.06

0.0

Surveyor Adjustment]s)

-]

an

204000

Remarks

Surveyor Asgosment|)

3544 74

300.00

A50.00

4,484.T4

4,494,774

4,484 74

4!



LR =T )

FAemarks

Surveyor Narme

Signeiure

Survey Date

https:ivacsweb smrt.com.sg/Estimation.a SpX

httDs:."h.racswah.smrLcum.sngstimatian.aspx

Estimator Assesment(5)

282018

Surveyor Agsasmant{s)

PP tesurvey balore paing

ISIL

Save Claar



12/4/20 18 Merimen e-Claims

View Received Message

This mail is associated with : —|

*SHF330X {034?223?3155}
[SGI1342C]
TR
SMRT TAXIS PTE LTD
Mov 27 2018 1:00PM
[Lim Huey Chuen {Lin Hui Jun)]
SMRT Automotive Services Pte Ltd

Reply | Reply all | Mark as Unread | Print Message | Delete Message | Forward |
e ] D0 TTERC | TTNE Message | Delete Message | Forward

From AlG Asia Pacific Insurance Pte. Ltd., (AIG_SG), sent on 30/11/2018 08:27 AM,
Te LKK_HO

Subject Mo OI GIA Report
Hl (- S =

Pilease be advise thal no O GIA report received,
Please find Ol details below for your further actions,

‘01 Mame: Lim Huey Chuen {Lin Hul Jum)
Addrass: 21 Tampines Central 7 #15-23 SINGAPORE 528608
|Mobile No.: 92388896

Thanks & Regards,
Yin Rul, Hor (Viviana)

DOCUMENTS SUMMARY
There are no documents.

hfh)s:-".fsingapnre.merirnan.ct:rm.-'r.laimai’ind&x.cI"rn‘?fus-ebf_'ut=E‘h"Cmﬂ.II&fu&Eacﬂnn=usp_ﬁew&mnda=T &linboxid=13957324iDomainld=11 &iDbjld=84... 1,2
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SLUBLAVE 1, #01-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TFL 63D 62563361 FAX : (065) 62364215

Our Ref: CC3/AIG18021556/R1hb3
04 December, 2018

Lim Huey Chuen (Lin Hui Jun)
21 Tampines Central 7 #15-23
SINGAPORE 528608

Dear Sirs,

ACCIDENT INVOLVING SHF
PASIR RIS GROVE

330X AND SGJ 342C ON 27.11.2018 ALONG/ AT

We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your
insurer, AIG Asia Pacific Insurance Pte Ltd (AIG) to settle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your
Certificate of Insurance for the list of the reporting centres.

If you have any information to add or any amendments lo make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & ete
would be affected.

Yours faithfully,

Ty

Vic Alpeh Sanghilan

Claims

Tel : 6841 2096

Fax: 6741 4108

Email : vicalpeh @lkkauto.com

c.c.  Claims Manager
AlG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)
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View Sent Message

This mail is associated with :

*SHF330X (084722378156)
[SGI342C]
TF
SMRT TAXIS PTE LTD
Nov 27 2018 1:00PM
[Lim Huey Chuen (Lin Hui Jun}]
SMRT Automotive Services Pte Lid

[Eés:énd f VT::w Recipients | Print Message | Delete Message I Forward |

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 13/03/2019 13:35 PM,

To NnnrMarlesa.nbukassim@alg,cum; ShengYang.Lim@alg.com: Imran.Ishak@®aig.com
ngh@alg.com; Syazairdina. Azlan@aig.com; Yinrul, Hor@aig.com

cc AlG_SG; admin-a@lkkauto.com: vicalpeh@lkkauto,com

Subject Re: No OI GIA Report

i yokeshi.chan@aig.com; Aashweenjeetkaur.Mithcos|

Dear Sir / Madam,

We refer to the above matter
[Kindly advise whether insured has reported, If so, kindly
Thank yvou.

Best Regards,

Suwanna Te-uttaruang

|LKK Auto Consultants Pte Lid
=-- Original Message -->

From: AIG_SG

To: LKK_HG

Sent On: 30/11/2018 08:27 AM
|Subject: No O GIA Report

Hi,

Please be advise that no O GIA report received.
Fleaze find Ol details below for your further actions.

Ol Name: Lim Huey Chuen {Lin Hui Jun)
Address: 21 Tampines Central 7 #15-23 SINGAPORE 528608
Mobile Mo.: 92388896

Thanks & Regards,
¥in Rul, Haor (Viviane)

let us have a copy of Insured's accident report for our necessary action,

'DOCUMENTS SUMMARY -

| There are no documents,

"-"Cn‘iai&hmuanlion%sp_viaw&modaﬂ]&imsgid:1?5?43?&J$andnrﬁ.llasld=128.iDamah'-Id... 12
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Hsiao Tong (LKKAuto)

From: Do-Not-Reply <do-not-reply@merimen.coms
Sent: Wednesday, 13 March 2019 4:20 PM
To: NoorMariesa AbuKassim@aig.com; ShengYang.Lim@aig.com; Imran.lshak@aig.com;

yokeshi.chan@aig.com; Aashween_jeetkaur.Mithuusingh@aig,mm;
Syazairdina.Azlan@aig.com: Yinrul Hor@aig.com

Cc: Admin A; Vic (LKKAuto)

Subject: Re: No Ol GIA Report

This mail is associated with :
*SHF330X (08472237815G)
[SG1342C)

TP
SMRT TAXIS PTE LTD
Nov 27 2018 1:00PM
[Lim Huey Chuen (Lin Hui Jun)]
SMRT Automotive Services Pte Ltd

Dear Suwana,
Ol has not reported till date.
Thanks and regards,

Syaza Irdina

<-- Original Message -->

From: LKK_HQ

To: NoorMariesa.AbuKassim @aig.com: ShengYang.Lim@aig.com; Imran.Ishak@aig.com; yokeshi.chan@aig.com;
ﬁkashweenjeetkaur,Mithoﬂsingh@aig,mm; Syazairdina.Azlan@aig.com: Yinrul. Hor@aig.com

CC: AIG_SG; admin-a@lkkauto.com; vicalpeh@lkkauto.com

Sent On: 13/03/2019 01:35 PM

Subject: Re: No Ol GIA Report

Dear Sir / Madam,
We refer to the above matter,

Kindly advise whether insured has reported. If so, kindly let us have a copy of insured’s accident report for our
necessary action.

Thank you.

Best Regards,
Suwanna Te-uttaruang
LKK Auto Consultants Pte Ltd

<-- Original Message -->

From: AlG_SG

To: LKK_HQ

Sent On: 30/11/2018 08:27 AM
Subject: No Ol GIA Report




Hi,

Flease be advise that no Ol GIA repor received,
Flease find Ol details below for your further actions.

Ol Name: Lim Huey Chuen (Lin Hui Jun)

Address: 21 Tampines Central 7 #15-23 SINGAPORE 528608
Mobile No.: 92388896

Thanks & Regards,

Yin Rul, Hor (Viviane)

This is an auto-generated email. Do not reply to this email,

Sent by : Azlan, Syazairdina (AIG Asia Pacific Insurance Pte. Ltd.)

¥ : This email has been checked for viruses by AVG antivirus software.
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SEURLAVE 1, #01-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE J08033 TEL : (065) 62563561 FAX : (051 62564315

Our Ref: CC3/A1G18021556/R 1hb3
21 March 2019 By Registered Mail

Lim Huey Chuen (Lin Hui Jun)
21 Tampines Central 7 #15-23
SINGAPORE 528608

Dear Sir,

ACCIDENT INVOLVING SHF 330X AND SGJ 342C ON 27.11.2018 ALONG/ AT
PASIR RIS GROVE

We, LKK Auto Consultants Pte Ltd has been appointed 1o act on the behalf of your insurer,
4 China Taiping Insurance (Singapore) Pte Ltd to settle a THIRD PARTY claim against you for
an accident which happened on the above-mentioned date and location.

Our record shows that to date, youw/your driver have not reported the accident to us. We would
appreciate it if you could urgently file a report at any of China Taiping Insurance (Singapore)
Pte Ltd reporting centre. You may refer to vour Certificate of Insurance for the list of the
reporting centre,

Please note that you had been notified by our via mail by post from our office on 04/12/2018

To enable us 1o look into the matter immediately, please let us hear from you within fourteen
(14) days from date of this letter (by 04/04/2019),

Please be reminded that in accordance with the terms and conditions under your policy,
failure of compliance, our principal M/s China Taiping Insurance (Singapore) Pte Ltd
reserves the right to repudiate liability,

If you need further assistance or clarifications, please contact the undersigned.

Yours faithfully,

Vic Alpeh Sanghilan
Claims

Tel : 6841 2006
Fax: 6741 4108

Email : vicalpeh@|kkauto.com

c.o Claims Manager
China Taiping Insurance (Singapore) Pre Lid
(Motor Claims Dept)
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3UUBLAVE 1, #0025 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408433 TEL ¢ (0851 62563561 FAX : (065 62564315

Our Ref: CC3/AIG18021556/R1hb3

21 March 2019 By Registered Mail

Lim Huey Chuen (Lin Hui Jun)
21 Tampines Central 7 #15-23
SINGAPORE 528608

Dear Sir,

ACCIDENT INVOLVING SHF 330X AND SGJ 342C ON 27.11.2018 ALONG/ AT
PASIR RIS GROVE

We refer to the above subject matter. Your insurer AIG Asia Pacific Insurance Pte Ltd (AIG)
has received a third party claim(s) against Yyour motor insurance policy, and has appointed LKK
Auto Consultants Pte Ltd to act on their behalf to handle this matter,

We highlight that this accident has not been reported to AIG.
Please note that vou had been notified by our via mail by post from our office on 04/12/2018

Kindly proceed to lodge your accident report immediately, giving the version of the accident
amongst other things related to the accident. The accident report can be lodged at any of AIG
reporting centres, For the listing of AIG reporting centres, you may refer to your Certificate of
Insurance or visit AIG Singapore’s website,

To enable us to look into the matter immediately, please let us hear from you within fourteen
(14) days from date of this letter (by 04/04/2019).

Please be reminded that in accordance with the terms and conditions under your policy, failure
of compliance, our principal M/s AIG Asia Pacific Insurance Pte Ltd reserves the right 1o
repudiate liability,

If you need further assistance or clarifications, please contact the undersigned.

Yours faithfully,

Vic Alpeh Sanghilan
Claims

Tel : 6841 2096
Fax: 6741 4108

Email : vicalpeh@lkkauto.com

cic Claims Manager
AIG Asia Pacific Insurance Pte. Lid
(Motor Claims Dept)
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STUBLAVE 1, #00-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAN @ (065) 62564313

Our Ref: CC3/AIG18021556/R1hb3

15 APRIL 2019 By Registered Mail
(FINAL REMINDER)
Lim Huey Chuen (Lin Hui Jun)
21 Tampines Central 7
#15-23
Singapore 528608

Dear Sir,

ACCIDENT INVOLVING SHF 330X AND SGJ 342C ON 27.11.2018 ALONG/ AT
PASIR RIS GROVE

We refer to the above subject matter. Your insurer AlG Asia Pacific Insurance Pte Lid {AlG)
has received a third party claim(s) against your motor insurance policy, and has appointed LKK
Auto Consultants Pte Ltd to act on their behalf to handle this matter.

We highlight that this accident has not been reported to AIG,

Please note that you had been notified by our via mail by post from our office on 04/12/2018
& 21/03/2019,

Kindly proceed to lodge your accident report immediately, giving the version of the accident
amongst other things related to the accident. The accident report can be lodged at any of AIG
reporting centres. For the listing of AIG reporting centres, you may refer to your Certificate of
Insurance or visit AIG Singapore’s website.

‘To enable us to look into the matter immediately, please let us hear from vou within fourteen
(14) days from date of this letter (by 1" MAY 2019).

Please be reminded that in accordance with the terms and conditions under your policy, failure
of compliance, our principal M/s AIG Asia Pacific Insurance Pte Ltd reserves the right to
repudiate liability.

I vou need further assistance or clarifications, please contact the undersigned.

Yours faithfully,

ic Alpeh Sanghilan
Claims
Tel : 6841 2096
Fax: 6741 4108

Email : vicalpeh@lkkauto.com
e Claims Manager

AlG Asia Pacific Insurance Pte. Lid
{Motor Claims Dept)



To : Traffic Police — Deputy Head, Investigations Department
Fax : 65474885

ONLY FOR ACCIDENTS IN SINGAPORE

NON-INJURY MOTOR ACCIDENT REPORT SCHEME
FORM ON NON-REPORTING BY INSUREDS
— N WUN-REFURTING BY INSUREDS

Please be informed that we have yet to receive a motor accident report from our
insured with regard to a non-injury motor accident as follows:-

Date of accident 1 2711/2018

Time of accident . 13115

Place of accident . PASIR RIS GROVE

Third Party's name : SMRT TAXIS PTE LTD

Third Party’'s vehicle number : SHF 330X

Our insured's name - LIM HUEY CHUEN (LIN HUI JUN)
Our insured'’s vehicle number . SGJ 342C

Our insured's NRIC number : NIL

Our insured's address : 21 TAMPINESE CENTRAL 7 #15-23

SINGAPORE 528608
Our Insured's telephone number - 92388895

A letter dated (21/03/2019) was sent to remind our insured to report the non-injury
motor accident to us. No report has yet been made.

Please do not hesitate to contact the following for any clarification on the matter.

(Please cite our reference number: (CC3/AIG18021556/R1hb3)

Name and address of insurance company : AlG ASIA PACIFIC INSURANCE PTE LTD
78 SHENTON WAY
#08-16
Singapore 079120

Name of contact person . Vic Alpeh Sanghilan
Contact Number : 6841 2096 Fax: 6741 4108
Date 1 12/04/2019



Asher Sng_{LKI{Auto}
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From: Asher Sng (LKKAuto)

Sent: Wednesday, 31 July 2019 3:49 PM

To: Ler, Bernard-JQ

Subject: [NON REQPORTING] Your Ref 0847223781SG, ACCIDENT INVOLVING SGJ 342C (01)
AND SHF 330X (TP) ON 27/1 1/2018

Attachments: NON-REPORTING LETTER.pdf; 1ST AR NON REPORTING LETTER.pdf: Traffic Police

(Non-Reporting).pdf; 2ND AR NON REPORTING LETTER.pdf
Your Ref: 0B472237815G
Hi Bernard,

We refer to the above matter.

ACCIDENT INVOLVING 5G) 342C (Ol) AND SHF 330X (TP) ON 27/11/2018

We have post out all letter including traffic police letter, however insured yet report till date.
Kindly let us have your instruction.

Thank You.

fiest Begards,
Asher Sng | Cose Handler
LKK Auto Consultants Pte Lid

phone: 4841-4051 | email: Qshagng@lkkggm.ggm | fox: 4741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)
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Edit Adj Rpt I | Cancel Case I

Main

Reference Claim Details

'CLATM SUBFOLDER DETAILS

Insured: |Lim Huey Chuen (Lin Hui Jun), 1D: 573118282

Main | ;
Claimant: | SMRT TAXIS PTE LTD, ), Co. Reg. Nr::.,_ 198905369k - B _ - |
|\ 'venicle Reg. | . |27/11/2018 13:00 - :59
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|+ AIG_SG (10/04/2019): Re: No OI GIA Report

|* AIG_SG (13/03/2019): Re: No OI GIA Report
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Claim Documents
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SMRT TAXIS PTE LTD
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[Lim Huey Chuen (Lin Hui Jun)]
SMRT Automotive Services Pte Ltd
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1211002019 Preview

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

| Vehicle No: SGJ342C (Insd veh) Model: TOYOTA PRIUS TAXI 1.8 (A)
SHF330X (TP veh)

| Date of Accident: | 27/11/2018

Global Sum Settliement | : [ [X] Yes r [ ] Mo
Repair Estimate b 16,720.40
Final Repair Cost g 5,500.00
Loss of Use 3 6.00 days at $50.00 per day
Rental {if any) 5 & days
LTA / GIA Search Fee %
Others: 3 ]
g
Final Settlement Sum (GLOBAL SUM) § 5,500.00
Is Third Party Workshop GIA Registered? [ 1 YES [X] NO (Kindlyindicate below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
B} For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No: —
BOLA Liability: (%a) Assessed Liability (*): (%)
" Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply,
Remarks
e S L — — —
Payment Instruction: Payee's Breakdown
1) | SMRT TAXIS PTE LTD ¥ 5,500.00
2) d
3 %
4) ¥

NUR SHAQILAH BTE ABDOL WAHAB 13[}[1,;6
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical Report/
Bill {if any)




12M10/2019 Adjuster Report

LKK Auto Consultants Pte Ltd (Co.Reg Na:198607108R)
51 Ubi Ave 1 #01-25, Paya Ui Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto_com;assignments@Ikkauto,com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCIAIG1B021556/R1EBAS2
Date: 10/12/2019
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Pte. Ltd. Palicy Ma:
ANt Vehicle: g Insured Vehicle No:  SGJ342C
Date of Loss: 2711112018 Mature of Claim; TP Claim No: 08472237815G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHF330X
Make & Model: TOYOTA PRIUS TAXI, 1.8 (A) Engine No: 2ZRB259485
Reg. Date: 1412/2017 (Man. Year: 2017) Chassis No: JTOKB3FU303576548
Colour; Maroon Odometer: 51762 km
Engine Capacity: 1798 cc
Market Value/New Car Price:  N/A
Sum Insured (S5%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Fair  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabla): Yes  Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size; 195/65 R15
Frant Left Side: Falken 5 mm Rear Left Side: Falken 5 mm
Front Right Side: Falken 5 mm Rear Right Side: Falken 5 mm
The above values represent the remaiming fyre lreads depth
COSTOFCLAMS — — wepuiers  Adjaters — Diffesoss W
Parts 1277540 3,544 75 8,230.65 T2.25
Miscellaneous Items 0.00 0.00 0.00
Labour 3.945.00 850.00 2.985.00 75.92
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S5) 16,720.40 4,494.75 12,225.65 7312
+ Loss of Use (6.0 x S$50.00/day) (S$) 300.00
+ Car Rental (6.0 x $§120.38/day) (S$) 722.28
+ Doc/Search Fee (58) 7.00
Nett Liability (S35) 5,524.03
Global Sum Settlement (S$§) 5,500.00
INSPECTION

Date of Assignment:
Date Inspected:

Estimated Period of Repair:

28/11/2018

28/11/2018 Inspected At:

4.0 days

SMRT Automotive Services Ple Ltd (Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705

Adjuster: MOHD RASUL

NOTE: This report represents our findings al the time and place of ingpection

Manager:

ability but any other labilty under any other circumstances is hereby sxpressly excluded,

hitps:isingapare.merimen.com/claims/

Asher Sng Rong Yi

staled hersin. Such inspection has been carried out fo the best of our knowledge and
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121062019

Adjuster Report

REPAIR DETAILS

Recommended Parts

Ne. Qty Part No. Particulars Condition Repairer's Amount
1 1 *COVER, FR BUMPER (DISC 25%) Deformed 495.50F *371.63F
2 1 *CLIP PIECE, FRT & RR BUMPER (DISC 25%) MNecessary 15.00F *11.25F
10pcs
3 1 “EMBLEM, SIDE PANEL (HYBRID) (DISC 25%) MNecessary 52.90F *30.68F
4 1 ‘LAMP ASSY, FOG LH (DISC 10%) Cracked 9M0.20F B19.18F
5 1 *UNIT, HEADLAMP, LH (DISC 10%) Cracked 2558 80F *2,303.01F
6 1 *COVER, FR BUMPER LH Mot Mecessary 28.10F “-
T 1 *GRILLE, RADIATOR Not Necessary 165.00F *-
a 1 *SUPPORT, FR BUMPER LH Mot Mecessary B2.30F b |
9 1 *ABSOBER, FR BUMPER Mot Necessary 70.30F o
10 1 “REINFORCEMENT FRONT UPPER Mot Necessary 691.10F *-F
M 1 *COVER ASSY, ENGINE Mot Mecessary 180.10F *-F
12 1 *HOOD SUB-ASSY Mot Necessary 93840F *-F
13 *HINGE ASSY, HOOD, LH Mot Mecessary 57T.00F *-F
14 1 *HINGE ASSY, HOOD, RH Mot Mecessary 57.00F -
15 1 *SUPPORT S/A UPPER Mot Mecessary J64.90F “F
16 1 *SUPPORT S/A LH Mot Mecessary 237.00F “F
17 1 *SUPPORT, RADIATOR UPPER LH Not Necessary T6.7OF .-
18 1 *COMPUTER SUBASSY, HEADLAMP, LH NO.1 Mot Necessary 4B6.40F *.
19 *‘BATTERY Not Necessary 1,584 90F e
20 1 *CLAMP SUB-ASSY, BATTERY Not Mecessary 41.40F 4=
21 1 *CLAMP, BATTERY, NO.2 Mot Necessary 43.30F *-F
2 1 “LINER, FR FENDER, LH Mot Necessary 194.30F *-
23 1 *APRON SUB-ASSY, FRONT FENDER, LH Mot Mecessary 944.20F *-F
24 1 *COOLANT Mot Necessary 12.30F *-F
25 1 *FENDER SUB-ASSY, FR LH Repair 933.10F *-F
26 1 *WHEEL, DISC FRONT Repair 1,555.10F e
F=Franchise part. —_ - -
3,544.75

Total Parts (S$)  12,775.40

Report was unsubmitted during this print-out.

https:/isinga pore.merimen.ccrrnfclaims.finde:.cim'?‘rusebnx=i'.-1TRﬂdjuslar&fuseactlon=gen_prlntrpt&casald*—*

T676908extid=2891528CFID=638459... 2/3



12M10¢2019
Recommended Miscellaneous ltems

There are no new miscellaneous items selectad.

Recommended Labour

Adjuster Report

Ne  Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING & BODYWORK. MNew 845.00 300.00
2 SPRAY PAINT, New 1,674.00 450,00
3 TOWING CHARGE. New 56.00 50.00
4 TO CHECK WIRING AND SYSTEM FUNCTION. Mew 80.00 40.00
5 TO APPLY RUST-PROOFING ON AFFECTED AREA. MNew 100.00 20.00
6 TO DO WHEEL ALIGNMENT /| TYRE BALANCING. New 120.00 60.00
7 TO REMOVE AND REFIT TYRE RIM (SPRAYING PURPOSE) MNew 120.00 30.00
8 TO REMOVE AND REFIT WIRE HARNESS, New 200.00 0.00
5 TO TOP UP A/C GAS. New 120.00 0.00
10 TO REMOVE & REFIX FAN ENGINE & RADIATOR ASSY & INNER MNew 120.00 0.00
COOLER & AIR CON CONDENSER.
11 TO REPLACE SUNDRY PARTS. Mew 100.00 0.00
12 TO WASH AND VACUUM. New 60.00 0.00
13 TO CHECK & RESET SYSTEM FUNCTION. Mew 350.00 0.00
Gross Labour Cost (33) 3,945.00 950.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES >
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