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11 FEBRUARY 2019

YOHANNES BIN ZAHARI By Post and By Email
BLOCK 226C COMPASSVALE WALK

#05-357

SINGAPORE 543226

Dear Sir/Madam,

OUR REF : CC3/AIG18021555/R1hb3

YOUR REF :SDL 3143R

ACCIDENT INVOLVING SDL 3143R AND SHF 277S ALONG WOODLANDS AVENUE
7 ON 26.11.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SHF 2778 against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had
collided to the Third-Party vehicle SHF 277S. As such, liability may not be on your favour.

Please be informed that your No Claim Discount (NCD - if any) may be affected as a
result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@lkkauto.com within 10 days from the date of this letter if not
provided at AIG’s reporting centre. The list below is not all inclusive and further

document may be required:

+ Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)
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Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AlIG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us

at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincergly,

™

Vic Alpeh

Case Handler

DID; 5343 2098

FAX: 6741 4108

Email: vicalpeh@lkkauto.com

C.C. AlIG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)

yohanneszahari@gmail.com
{Email)




Vic (LKKAuto)

From: Vic (LKKAuto)

Sent: Monday, 11 February, 2019 4:25 PM

To: yohanneszahari@gmail.com

Ce: Admin A; Vic (LKKAuto)

Subject: YOUR REF; S5DL 3143R_ACCIDENT INVOLVING SDL 3143R AND SHF 2775 ALONG

WOODLANDS AVENUE 7 ON 26.11.2018

!r lL?’lk’ Auta

e Consultants
Bl BB B Pia Lid

A1 URIAVE L #01-25 PAYA UBIH INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX @ (065) 62504315

11 FEBRUARY 2019

YOHANNES BIN ZAHARI By Post and By Email
BLOCK 226C COMPASSVALE WALK

#05-357

SINGAPORE 543226

Dear Sir/Madam,

OUR REF : CC3/AIG18021555/R1hb3
YOUR REF : SDL 3143R
ACCIDENT INVOLVING SDL 3143R AND SHF 2775 ALONG WOODLANDS AVENUE 7 ON 26.11.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of SHF 2775 against your motor
insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had collided to the Third-Party
vehicle SHF 2775, As such, liability may not be on your favour,

Please be informed that your No Claim Discount (NCD — if any) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to vicalpeh@Ikkauto.com

within 10 days from the date of this letter if not provided at AlG’s reporting centre. The list below is not all inclusive

and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or fareign driving license (if any)
Coloured photographs of accident scene [if any)

¢ Coloured photographs of damage to all vehicles involved (If any)

* \Video footage of accident (if any)



* Statement and/or police report from independent witness(es) (if any)
« If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AIG's prior knowledge and
consent,

This letter should not be regarded as a waiver by AIG of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at vicalpeh@|kkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
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AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

I, SMRT TAXIS PTE LTD (the third party claimant™) of 60 WOODLANDS INDUSTRIAL

PARK E4 (81757705 (address), owner of SHF 277S (vehicle no.) hereby authorize SMRT
AUTOMOTIVE SERVICES PTE LTD (“the workshop™) to act for me with respect to my claim

for repair costs and/or rental and/or loss of use (“claim”) for my vehicle no SHF 2778 that was
damaged pursuant to the accident which occurred on 26/11/2018 (date) along WOODLANDS
AVENUE 7 (location) involving vehicle no/s SDL 3143R (“the accident™).

[ further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of SMRT TAXIS PTE LTD.
I further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this _5C (day) of i\% (month) 2019 (year)

Signed by “the third party claimant” Signed by “the workshop”
(with chop if applicable) (with chop)



RELEASE VOUCHER

(AIG Asia Pacific - Express Third Party Claim)

“We/l, SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) hereby confirm that we/I
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$83,750.00 (Global Sum - all in) for vehicle no. SHF 2778 that was damaged pursuant to the
accident which occurred on 26/11/2018 (date) along WOODLAN.DS AVENUE 7 (location)
involving vehicle no/s SDL 3143R. This is pursuant to the inspection conducted on 28/11/2018 (date)
at “the workshop”.

We/l confirm that we/l are/am authorized by the owner SMRT TAXIS PTE LTD (“the third party
claimant™) of vehicle no. SHF 2778 make the claim as set out in the above paragraph and we/I have
full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose herein
the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SHF
2778 (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without

prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this _S0 ___ (day) of __IWAN  (month) 2019 (year)

!:\I -.j:"-“ VoL
Signed by ap%imed"suweynr Signed by “the workshop™ (with chop)

*** Thig Cischarge Voucher applies ondy 1o Ihe claimanf's claim |
of his property camage and will not affeci his perscnal
Injurigs claim andior uninswed losses claim in a faler dale.
Furihar, the sefflemant terms herein should not be used 35
an evidance io prejudice o the claimanl’s personal injuries
claim andite other wninsured losses claim arising of the
gubject mater in this action,




SIMRT

AUTOMOTIVE

Customer Code: 3000063

SMRT TAXIS PTE LID

Block Unit

60 WOODLANDS INDUSTRIAL FARK E4
SINGAPORE 757705

SMRT MAutomotive Services Pte Ltd

251 Morth Bridge Road Singapors 175102
Tel: 65 63311000 Fax: 65 63340247

Tax Involice

GST Heqg No. : MR-8500001-7
CEN : 1990042802
Invoice No. : IV190200095
Date 1 14.02.201%
Vehicle Mo. : SHF277%

Your Ref WNo. : TAX/11/18/2123
Our Ref Ho. : 24098971

Terns : 30 Days

Description oty Unit RAdd / (Discount) Amount
Cost % Amount

Parts

COVER, RR BUMPER ASSY 1.00 5 423,390 (25.00 ) 5 105.97 $ 317.93
PAD, ER BUMFER, RE & LH , 1 2.00 % 3.80 (25.00 ) -] 1.90 5 5.70
PAD, RR BUMEER, BH & LH , 2 2.00 § 3.B0 (25.00 ) 2 1.90 E] 570
PAD, BRR BUMPFER, RH & LH , 3 2.00 % 3,80 (25.00 ) 5 1.90 5 &.710
SEAL, RR BUMFER ARM, EH & LH 2.00 § 11.00 (25.00 ) 5 5.50 5 16.50
STOPPER, RR BUMPER, RH & LH 0.00 § 4.30 0.00 s 0.00 $ 0.00
RETAINER, RR BUMPER, RH D.00 5§ 112.70 0.00 5 0.00 ] 0.00
RETAINER, RR BUMPER, LH 1.00 § 111.50 (25.00 ) 5 27.87 % 83.63
SEAL, RR BUMPER , EH 0.00 5 83.20 0.00 5 0.00 g 0.00
SEAL, RR BUMPER , LH 0.00 5 85.20 0.00 - 0.00 b 0.00
REARR BUMPER REINFCRCEMENT p.00 § 318.80 0.00 5 0.00 5 0.00
GUARD, RR BUMFER, LOWER 1.00: 5 S550.30 (25.00 ) £ 139.57 ] 418.73
COVER, GUARD RR BUMFER LOWER 0.00 & 14.80 0.00 5 0.00 -] 0.00
FILLER, RR BUMPER , RH 0.00 % 119,90 Q.00 ] 0.00 -] 0.00
FILLER, RR BUMPER , LH 0.00 $ 119.90 0.00 5 0.00 5 0.00
COVER, REAR FLQOR UNDER , RH 0.00 § 169.50 0.00 g 0,00 3 0.00
COVER, REAR FLCOCR UNDER CENTER 0D.00 S 222.80 0.00 ] 0.00 5 0.00
COVER, REAR FLOOR UNDER , LH 0.00 & 234.30 0.00 E o.00 5 0.00
SENSOR REVERSE 1.00 & 180.00 0.00 5 0.00 -] 180.00
PIXEL STICKER 2.00 & €0.00 0.00 $ 0.00 5 120.00
END PRNEL SUB-ASSY, BODY LOWER BACK 1.00 5 £29.80 (100.00) 5 629.80 5 Q.00
TAIL GATE BACK DOOR OUTSIDE GARMISE 1.00 s 891.20 (100.00) 5 891.20 5 Q.00
SUB-RASSY
WAME PLATE (PRIUS) , LUGGAGE 1.00 5 52.30 (25.00 ) 5 13.07 5 38.23
COMPARTMENT DOOR

WAME PLATE (HYBRID) , LUGGAGE 1,00 5 52.30 (25.00 } £ 13.07 s 39.23

e/

Page 1/3

Authorised Signature

for SMRT Automotive Services Pte Ltd

E. & 0.E



SHMET Automotive Sarvices Pta Ltd

SIMRT o e e tnd Bsere 175
e Tel: 65 §3311000 Fmx: 65 63340247

AUTOMOTIVE Tax Invoice
Customer Cocde: 3000063 GST Reg No. : MR-8500001-7
CRHN : 1990042802
SMRT TAXIS PTE LTD Invoice No. : IV130200095
Date + 14.02.2019
Block Unit vehicle No. : SHF2775
vour Ref No. : TAX/11/18/2123
60 WODODLANDS INDUSTRIAL PARK Ed Our Ref No. ¢ 24098971
SINGRPORE 757703 Terms : 30 Days
Description Qty Unit Add / (Discount) Amcunt
Cost % Amcunt
COMPARTMENT DOOR
EMELEM SUB-RSSY REAR 1.00 5 46.30 (25.00 ) & 11.57 3 34.73
TAIL GATE PANEL SUB-RSSY, BACK DOOR 0.00 5 929.60 0.00 5 0.00 5 0.00
TAIL GATE DAM, BACK DOOR GLASS 0.00 5 27.90 g.o0 5 0.00 & 0.00
UFPER ADHESIVE
TAIL GATE MOULDING GLASS, BACK DCOR 0.00 5 29.70 0.0D 5 0.00 5 0.00
TAIL GATE MOULDING LOWER GLASS , 0.00 5 19.70 0.00 s 0.00 5 0.00
BACK DOOR
TAIL GATE MOULDING LOWER GLASSE , D.00 § 25.50 0.00 5 0.00 3 0.00
BACK DOOR , LH
TAIL GATE MOULDING LOWER GLASS , 0.00 5 29.90 0.00 $ 0.00 5 0.00
BACK DCOR , RH
SEALRNT W/SCREEN 0.00 % 37.00 0.00 § 0.00 = 0.00
STICKER SMRT LOGOD 1.00 § 7,80 0.00 5 0.00 5 7.80
STICKER DECAL 6555 BHESH 1.00 5 21.60 0.00 5 0.00 8 21.60
NUMBER PFLATE 0.00 & 35.00 0.00 5 0.00 = 0.00
NUMBER PLATE FRAME p.00 & 25.00 0.00 5 0.00 5 0.00
REAR BUMPER REINFORCEMENT 1.00 $ 318.80 (25.00 ) s 79.70 ] 239,10
FILLER, RR BUMPER , LH 1.00 5 118,930 (25.00 ) 5 29.397 ] 89.93
Sub-Total 5 1625.51
Labour
TQ REPARIR RERR PORTION 1.00 5 400.00 .00 5 0.00 5 400.00
Othears
TCQ REPSRAY REAR BUMPER 1.00 $ 200.00 0.00 5 0.00 5 200.00
TO RESPRAY FILLER RR BUMPER LH 1.00 § RO.0OD 0.00 g 0.00 & 80.00
TO RESPRAY FILLER RR BUMPER RH 0.00 $ 180.00 0.00 % C.00 5 0.00

Authorised Signature
for SMART Butcmotive Services Pte Ltd

Page 2/3 E. & O.E



SIMRT

AUTOMOTIVE

SMRT Automotive Services Pte Ltd
251 Worth Bridge Fosd Singapore 175102
Tal: 6% 63311000 Fax: 65 63340247

Tax Invoice

Customer Code: 3000063 GST Reg No. : MR-8500001-7
CEN : 1990042802
SMRT TAXIS PTE LTD Invoice No. : IV150200085
Date : 14.02.2019
Block Unit Vehicle No. : SHF277S
Your Ref No. : TAX/11/18/2123
&0 WOODLANDS INDUSTRIAL PARE E4 Our Ref No. : 24088971
SINGAPORE 757705 Terms : 30 Days
Description Qty Unit Add / (Discount) Amount
Cost i Amount
TO RESPRRY RERR FANEL 1.00 % 100.00 .00 5 0.00 5 100.00
TO RESPRAY TAIL GATE 0.00 $ 378.00 0.00 5 0.00 5 0.00
T3 RESPRAY TAILGATE CUTSIDE GRARNISH 1.00 5 100.00 0.00 5 g.4a0 5 100.00
TOWING CHARGE 1.00 & 6&0.00 0.00 5 Q.00 5 60.00
TO CHECKE WIRING AND SYSTEM FUNCTION 0.00 5 B80.00 0.00 5 0.00 5 0.00
TO APFLY RUST-FROOFING ON AFFECTED 0.00 5 100.00 0.00 - 0.00 5 0.00
ARER
TO TEST AND REFIX BEVERSE SENSCOR 1.00 5 &0.00 0.00 - 0.00 5 60.00
SYSTEM
TO TRANSFER REAR TAILGATE MECHANISM 0.00 5 120.00 0.00 5 0.00 5 0.00
TO REMOVE / REFIT WINDSCREEN 0.00 % 240.00 0.o0 5 0.00 5 0.00
TO REMOVE AND INSTALL LUGGAGE 1.00 3 60.00 0.00 ] 0.00 3 60.00
COMEARTMENT TRIM TO FACILITATE
REPAIR.
TO INSPECT RR LIGHTING, MECHANISMS 0.00 8 120.00 0.00 5 0.00 5 0.00
& WATER TEST RE LIGHTING FOR
LEAKAGE
TO WASH AND VACUUM 0.00 5 60.00 0.00 5 0.00 g 0.00
TO REPLACE SUNDRY PARTS .00 5 100.00 0.00 5 0.040 5 0.00
GRAND TOTAL : 2,685.51

FEemark :

Make/Model : PRIUSY
Accident Date : 26.11.2018

N.B. Fayment by chegua should be crossed and

made payable to 'SMRT Automotive Sarvices Pte Ltd'

Ho receipt will ba issued unless requested.

Fage 3/3

/

L]

— —1
Authorised Signature
for SMRT Automotive Services Pte Ltd

E. & O,E



@SIHRT

SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref:  TAX/11/18/2123
From: SMRT Taxis Pte Ltd Date: 03/12/2018

ACCIDENT INVOLVING SHF 277S & SDL 3143R ON 26/11/2018 ALONG SLIP ROAD
FROM WOODLANDS AVE 2 TO WOODLANDS AVE 7

This is to confirm that the daily rental rate for SHF 277S is $125.19 per day.

Please proceed to recover any rental loss from the third party as a resuit of the
above accident.

Thank you.

Yours sincerely
SMRT TAXIS PTE LTD
e STE

{

for Manager
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Enquire Transaction History

‘Log Dare/Time:
Assel Type
Asset 1D

Transatlion Type:

User D

. Search Date / lme

Insurance Company

Winkdeds Hik

78 Mowv 2018 / 0F:34:19

Viehicle Transaction Amount: §7.4%

514 3143R

18.32 Inswrance Frguiry (GIRO Payment]  Channel Fxternal Agency

ESASBAMG - BALCHS!| BINTE ABDUL Business Transaclion
FHALIL Reference Mo

20141128093419422917

26 MNuv 2018 1/:5100
AlG ASIA PACIFIC INSURANCE PTLLTD,

Information displayed is correct as &t Lhe log date and time

Enquire Related Logs oK
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