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B P Py LKK Auto Consultants Pte Ltd

51 Ukl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833

-
el BB =
b TEL: 6256 3561 FAX: 6256 4315

Reg. No 19960719BR GST Reg. No. 19-88071858-R

Affiliated to Federation Internationals Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Ref CC4/AIG1B021552/Kpb3
oo L
CHARTIS BUILDING Date : 28-11-2018
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SLL 7788C Veh. Inspected SKR 52148
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 29/11/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No, HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 24/11/2018 Inspection Date 2011/2018
Survey held at ALAN'S UNITED AUTO FTE LTD
BLK 7 SIN MING INDUSTRIAL ESTATE
#01-T6
SINGAPCORE 575H642
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS




( »

ALAN‘S UNITED AUTO PTE. LTD.

Vehicle

Our Ref

Insured
Accident Date

218200

Block 7, Sin Ming Industrial Estate, #01-76, Singapore 575642,

Tel: 6453 8686 (3 Lines) Fax: 6459 6550
Company Reg. No.: 201113667N
GST Reg. No.: 201113667N

SLL77688
24-Nov-2018

(AIG) / CHAN

TENG KOK WAI
224 WESTWOOD AVENUE

#05-14

Singapore 648356

ESTIMATED COST OF REFAIR FOR TOYOTA HARRIER FPREMIUM SKR

No,
Date

PAGE

/145’ fﬂhﬁuaﬂJHi,-

05894

28-Nov-2018

1

ﬂf‘”’? 45 Py

5214

5 ‘i;&fr
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% 1,369.50 —"

1l pc Tail gate
1 pc Tail gate inner lock “863.10 ¥
|l pc Tail gate inner trim cover ﬁh 673.60 %
1 pc Tail gate rubber “t 410.40 A
1 pc Tail gate glass moulding 1e, §1.80 —
1 pc Tail gate "HARRIER" emblem e, 72.10 —
1 pc N/s tail gate lamp €M 412.20
1 pc Rear bumper fascia Her 1,712.60 v
I pc Rear bumper lower spoiler 482.70 &L
2 pes Rear lower spoiler reflector # S§ 54.10 » 108.20 =¥
2 pcs Rear bumper slde retainer a7 @ S5 90.80 181.60 t—~
l pec Rear bumper sponge D 137.80 &
2 pes Rear bumper parking sensor ® S$381.60 ‘et 763.20 —
2 pcs Rear bumper lower spoiler clip @ 58 3.90 A 7.80 —
1 pc Rear end panel R715.70 2
1 pc End panel top garnish PTA 385.70 —
1 pc Spare tyre panel 7t 842.20 x
9,220.20
Less 25% 2,305.05
6,915.15 Loy
1 pc Rear w/s glass sealant Ae. 60.00 sn
| pc Rear no.plate with box P 50.00 sn fsp,
To remove & refix rear windscreen
glass and conduct water leak test. 150.00 /2oy
LKK Ayto Consultants hance notify
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~ ALAN'S UNITED AUTO PTE. LTD.

Block 7, Sin Ming Industrial Estate, #01-76, Singapore 575642,
Tel: 6453 8686 (3 Lines) Fax: 6459 6550

Company Reg. No.: 201113667N
GST Reg. No.: 201113667N

Vehicle Insured : SLL7T76ES

Te remove roof lining, front and
rear seats, trim board and carpet

To apply undersealing

To putty and sprayv replaced parts
To remove, cut-out damaged parts,
panel beating, welding, align,

refix and to renew above parts

To remove and refix exhaust
silencer box

Singapore Dollars Ten Thousand and Seventy

and Cents Fifteen Only

Total

Page : 2
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Date: (3-11- 9

Al b Asta pACTHC /NSirenCe PIELTD
mooe.  Lérnas brp'r.

I SHaTToN &Ry

.qo;—-f{, A6 Buwping

Sk epont }f1o

Dear Sir / Madam

ACCIDENT INVOLYING MOTOR VEHICLES_SKR 53/YS AwD el FH6FL
ALONG SUpP RD WET Coaf] RD €x0] [Ty CEmEds Médon_ JU-r(- J0IK

Skr_ 521y s

[/ We, the owner of Vehicle Na. which was involved in the above

accident,

My / Our vehicle sustained damages as a result of the above said accident and | / we are now

claiming against you for the followings:-

1. Costs of repair - R 5‘%.03
2. bessoblie/Rentabfees <500 . § - ¥O
3. Poliee / Gl repent /| LTA fees - # ¥ e’
4. Surveyor report fees -
5. Others -

Total: ﬂﬁtm L

Please advise whether you are now prepare to settle my claims as outlined above.

I/ We hereby authorise my / our repairers, M/s Alan's United Auto Pte. Ltd. and/or their representatives
to negotiate/compromise setilement of my / our above elaim on my / our behalf. [f there is a settlement
| / we further authorise you to pay whatever settlement sum to my / our repairers being the outstanding
repair bill and incidentals due to them.

Your kind attention and prompt settlement is much appreciated.

Yours faithfully,

Ly
A



Hsiao Tnna !Ll(l(Autu]

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 7 February 2019 B:45 AM

To: ‘alanauto@gmail.com’

Ce Admin A

Subject: RE: Your Ref: SKR 52145 *Qur Ref: CC4/AIG18021552/Kpb3 [ACCIDENT INVOLVING

SLL 776BS(AIG) & SKR 52145 ON 24/11/2018]

Without Prejudice

Dear Sirs/Mdm,

We refer 1o the above matter.

We propose setflement at a global sum of $4,580.00(alkin).
Please confim acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence belng discovered or subsequently produced by either party that will materially affect/influence on the lssues
of liability/damages, either party s not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6742-9107 | email: chewhtidlkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 4 December 2018 11:23 AM

To: ‘alanauto@gmail.com’ <alanauto@gmail.com>

Ce: Admin A <admin-a@lkkauto.com>

Subject: Your Ref: SKR 52145 *Our Ref: CC4/AIG18021552/Kpb3 [ACCIDENT INVOLVING SLL 77685(AIG) & SKR 52145
ON 24/11/2018]

Your Ref: SKR 52145 Without Prejudice
Cur Ref: CC4/AIG18021552/Kpb3

Dear Sirs/Mdm,
ACCIDENT INVOLVING SLL 7746B5(AIG) & SKR 52145 ON 24/11/2018
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties. the liability is clear
and shall proceed with direct settfiement for the above mentioned case.



Hsiao Tnna SLI(KAutu!

From: alan khong chin wah <alanauto@gmail.com>

Sent: Tuesday, 12 February 2019 9:34 AM

To: Hsiao Tong (LKKAuto)

Subject: Re: Your Ref: SKR 52145 *Our Ref: CC4/AIG18021552/Kpb3 [ACCIDENT INVOLVING

SLL 7768S(AIG) & SKR 52145 ON 24/11/2018]

Hi Hsiao Tong

Thank you for sending us your offer , we like to counter propose for $6581.48 . kindly look into the matter thank
you .

Regards

Kenny

Alan's United Auto Pte Ltd
64538686

On Thu, Feb 7, 2019 at B:44 AM Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose setflement at a global sum of $6,580.00(all-in).

Please caonfirm acceptance,

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of

resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be desmed /
inferred from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”



§ 74 74T

31 UBIAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (063) 6256431

Our Ref: CC4/AIG18021552/Kpb3
05 DEC 2018

NEOR & R PTE LTD
61 Ubi Road |

#01-22 Oxley BizHub
Singapore 408727

Dear Sir/Madam,

. ACCIDENT INVOLVING SLL 7768S & SKR 52148 ALONG/AT WEST COAST
ROAD SLIP ROAD TOWARDS CLEMENTI AVE 2 ON 24/11/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third

party claim against vour policy.
We have received a claim from SKR 5214S against your motor insurance policy.

Based on the accident report and accident scenario, liability is not in your favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by

. 30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

(N

CHEW HSIAO TONG
Case Handler

DID: 6742 3197

FAX: 6741 4108

Email: chewht@lkkauto.com

ce.  AlIG Asia Pacific Insurance Pte Lid
{Moror Claims Depi)

N



LETTER OF AUTHORITY

SKR )¢S Ah SLLPHE S

ACCIDENT INVOLVING

ALonG SUP R WET coASTRE(] o (Lembnr gve 1

ON SU=11- Qe JF'

BY THE LETTER OF AUTHORITY, 1 / We, Ten G ko< W/
NRICNO. S 69 ¥3 %€ A The owner of Vehicle No. Ske ¢ L

Hereby irrevocably appoint Messrs Alan’s United Auto Pre. Ltd. at Block 7, Sin Ming Industrial Estate,
Sector C, #01-76, Singapore 575642, and/or their representative 1o process the Third Party claim on my/our
behalf and 1o do all and/or any of the followings:-
I. Tosubmit, negotiate/compromise and to resolve settlements of my/our above mentioned claim.
2. To collect paymeni(s) due in respect of any such claim(s) for the loss and damage, such payment to
be made by way of Cheque in favor of Alun’s United Auto Pte. Ltd.
3, Forany of the purpose aforesaid, to execute, sign and deliver all documents whatsoever as they deem

necessary for the purpose of settling my/our said claim.

|/ We hereby declare that all the processing and documents done by virtue of this letter of authority on my/our
behalf by my/our repairers or any person authorized by them shall be as good valid and effectual to all intends

and purposes whatsoever as if the same had been done or executed by me/us in person.

1/ We further confirm that the ncceptance by Messrs Alan’s United Auto Pte. Ltd. of the setlement amount
constitute the full discharge of my/our claim(s) in respect of the above sccident.

Jory

] .". f
Signed on the J % (day) (month)

Acknowledged by Otwner
(company stamp if applicable)

(ywear)




I, Teng Kok Wai , NRIC: S6943406A hereby authorize Ng Mee Ing of NRIC: 571009591 to sign the relevant
document for my vehicle accident on the 24/11/2018.

L

Teng Kok Wal
SE943406A




RELEASE VOUCHER

(AIG Asia Pacific - Express Third Party Claim)

“We/l. ALAN'S UNITED AUTO PTE LTD (“the workshop™) hereby confirm thar we/l have

reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of survevor) with respect to the amount claimed for
S85.874.03 (Repair Cost), S58700.00 (Loss of Yse/Rental), S§7.45 (Disbursement) for vehicle no.
SKR 52148 that was damaged pursuant to the sccident which occurred on 24/11/2018 (date) along
SLIP ROAD WEST COAST RD EXIT TO CLEMENTI AVE 2 (location) involving vehicle
no/s SLL 7768S. This is pursuant to the inspection conducted on 29/11/2018 (date) at “the
workshop™.

We/l confirm that we/l are/am authorized by the owner TENG KOK WAI (the third party
claimant”™) of vehicle no. SKR 52148 make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in @ manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental andior loss of use pursuant to the
damage to SKR 52148 (vehicle no.) as a result of the accident.

Well confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accidem and that further this settlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispulte arising out of the same.

Dated this lq'\ (day) of Pﬂﬂ'ﬂﬁ!'f [mnnthuﬂﬁ_ {vear) {

lese )

Signed by appointed surveyor Signed by “the workshop™ (with chop)




ALAN'S UNITED AUTO PTE. LTD.

Block 7, Sin Ming Industrial Estate, #01-76, Singapore 575642.
Tel: 6453 8686 (3 Lines) Fax: 6459 6550
Company Reg. No.: 201113667N

GST Reg. No.: 201113667N TAX INVOICE

No. : 225278
Vvehicle Insured : SLL77688
Accident Date : 24-Nov-2018 Date : 10.12.2018
our Ref : 218200 (AIG) / CHAN PAGE : 1

TENG KOK WALl

224 WESTWOOD AVENUE
#05-14

Singapore 648356

FINAL REPAIR COST FOR TOYOTA HARRIER PREMIUM SKR3214S

e
e e e e e e

1 pc Tail gate 1,369,50
I pc Tall gate glass moulding El.BOD
! pc Tail gate "HARRIER" emblem 72.10
1 pc N/s tail gate lamp 412.20
| pc Rear bumper fascia 1,712.60
I pc Rear bumper lower spoiler 482.70
1 pc Rear n/s bumper side retainer 90.80
1 pc Rear bumper sponge 137.80
2 pcs Rear bumper lower spoiler clip ® 5% 3.90 7.80
Il pc End panel top garnish 385.70
4,753.00
Less 25% : 1,188,.25
3,564.75
1 pc Rear w/s glass sealant 40.00 sn
| pc Rear no.plate with box 45.00 sn
I pc Rear bumper parking sensor(set 200.00 sn
To remove & refix rear windscreen
glass and conduct water leak test. 120.00
To remove roof lining, front and
rear seats, trim board and carpet 60.00
To apply undersealing 60.00

Con't Page 2



ALAN'S UNITED AUTO PTE. LTD.

Block 7, Sin Ming Industrial Estate, #01-76, Singapore 575642.
Tel: 6453 8686 (3 Lines) Fax: 6459 6550
Company Reg. No.: 201113667N
GST Reg. No.: 201113667N

Vehicle Insured : SLL77688 Page : 2

To putty and spray replaced parts B00.00

To remove, cut-out damaged parts,
panel beating, welding. align,

refix and to renew above parts 600.00
5,489.75

Add 7% GST : 384 .28

Total Es 5,874.03

Singapore Dollars Five Thousand Eight Hundred
and Seventy Four and Cents Three Only



CHIN HUI CAR RENTAL o s soms

BLK 7. SIN MING INDUSTRIAL ESTATE. SECTOR C. #01-76, SINGAPORE 575642. TEL: 6453 4680
CUSTOMER
(/_ TENG KOK WAL _\ a K
C/O0 ALAN'S UNITED AUTO PTELTD mvoiceNo: 180312
BLK 7 SIN MING IND. STATE
: : 1.2
SECTOR C, #0]-76 DATE : 105.12.2018
SINGAPORE 575642. TERM : CASH
\_ ATTN : MR, ALAN KHONG ) N /
RENTAL FEES FOR :-
s/n [rental veh no.| vha no. yr reference no.of davis | unitpr§ amount
| |SBD B&77P 8285 SKR 32148 . (0000 | $§  BOO.00
mEw EEEERAREEREESES [E R ]
PLEASE LET US HAVE YOUR CHEQUE MADE IN EAVOR TOTAL: S ROD.00

OF CHIN HUI CAR RENTAL

YOUR EARLY REMITTANCE 15 MUCH APPRECIATED

|
CHIN HUI GAR RENTAL



“GHIN HUI CAR RENTAL _

BLK 7, SIN MING INDUSTRIAL ESTATE, SECTOR C. #01-76. e \
SINGAPORE 575642 TEL: 6453 4680 " VEHICLE RENTAL;SR;%MENT

REGN. NO.: 53090791K ; SABESIFP NO:

TGNG k‘bK (/’QH | Mass & Mode %yﬂ"*’ AT @:mnmr |

it

mc,pﬂ;;:; EE%:’I:L:}B‘E‘;&;%HGFI% j I QUT : Diste 33_’ —if -”}'Mﬂ/ﬂlﬂ Tima 6 P*' L |
Bdijrmas Regace Vi fao Rlgmage Cur
Hov-IE € {¢g3sL ouT Dan out e
:::‘:::*“ ‘?6?‘5' }t t;;rf CHARGES
Oty & a3 ﬂ Ej = v iy W_m

B e
l Ry s T
Appoitshed Diriess N m E'E"' ! “J 6 M & B Hy "’_
NRIC | Paanport Ha‘s ‘;f 00 ?ﬁ T—tmn of Birth wf‘ T i acsbusanl ]

e S 880V o (o >,

oN-UL H‘a'}:u

Diviwitigg [ lcenes Na %ﬂ«k
I | =1 L 4
Cormact Mumbs 9 g?ﬂ ? | lUl-TMALI@O I{)D
 ————— = !
New Insurance Policy Terms & Conditions as at 08-12-2010 | PETROLLEVEL ' !
1. NOT PERMITTED TO DRIVE - Not Covered |5~ " = E4na 1
Driver Age 22 years ol and below ! 1 1 | ¥* | ! A i | |
Driver above Age 70 years old ! oo RPN I o P
Dniver less than 2 years Drving Experance : FOTAL CHARGES 3 ; QX
2. ADDITIONAL EXCESS - §53000.00 | T B -
o 2025 Id with 2 dri perien '
Rl oo A Gkl 2> FOR SINGAPORE USE ONLY

Driver Age 65 to 70 years old with 2 years driving experignce

Excess Lmbalily Eszﬁ_uﬂ.ﬂ_ﬂ

| S‘kﬂ br¥s ;.Mynugm-WTTmu-_ E - ——

i | Qﬁh

- | e s Sgralure

Agdifcan Coeas s Signotome _ “——rf

| Py ol @ g 10 T W Ar condisnn on Gl s of T egresmant 8§ ey geesanieg s cosrgeenrml cord o peyrmem | sgees Ut S SETOUNTS ey IS U T agreameann
o Jio' parkesyg end rafic minrigomesits isay be billed i that scooust) and ey sgosiure ghove will be comidered ki hawa bosn mase on e chargecredd cand wosoher. A8 rdormadion
| ey vy il ML CAR FENTAL w connmction will) (b agreseswing i i

* MPORTANT

TOALL PARKIMG AMD TRAFFIC VIOLATIONS ARE THE AESPFONSHELITY OF THE niFER. AND ADMBESTRATIVE CHARGE WILL BE LEVIED OF ANY TRAFFIC YIOULATIONS
REMMAECTED

2. THE HIRES Sial | BF LIAHLE FON EXCESS CMARCEE FOM ANY LATE BETURN AT THE BATE SHOWN PER HOUE OF PER DAY, INCLUSVE OF CONY ANDAOS Ba) (yeerne
AFPUCARLE

3. VEHICLE I8 ETRICTLY FOR SINGAPORE USE OMLY. AND MAY MNOT BE DANEN OUT OF SINGAPCRE WITHOUT PHIOA CONSENT OF THE COMPANY CHIN MU CAR
RENTAL

4, N CASE OF ACCIDENT THE MRER Sl REPCRT TO RENTAL OFFICE IMMEDIATELY, IF THERE IS BODLY \MJUREES, & POLICE REPOAT MUBT BE MADE WITHM 24
HOLHE

RETURN OF VEHICLE. THE HIRER  DRTVER & FEQLIFEED 7D SIGN iIN THE COLLUMN “SIGMATURE OF HIRER | DRVERT FAILING WHIDH THE DAY AND TIME INSERTED BELOW
SHALL DE DEEMED TO BE THE DAY AND TIME THE VEMICLE |5 RETURNED TD CHIN MUl CAR RENTAL AND THE SAME SHALL BE ACCEPTED AS CONCLUSKE EVIGEMNCE
OF THE SAME AND SHALL NOT BE CHALLEMCED OR QUESTIONED O8N ANY ACOOUNT WHATEDEVER

DATE IN IIHE N MILEAGE _l iﬂ:—_ﬂﬂzﬂ ay |
O X e M

—— .




Reeaipt Page | of |
> Back to OneMotoring

Land Transpor TRMH hority

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. - Ma-0008528-2
Print Date/Time 28 Nov 2018 / 10:10:30
Receipt Date/Time © 28 Nov 2018 / 10:10:30

Tax Invoice/Receipt
Receipt No | ITNET-00000-181128-000552
Previous Receipt No.
S/N ltem Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S5) (S5) (5%)
Resull of Insurance Enguiry - SLLTT68S5
As al 24 Nov 2018/15:05:00
Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SLLTTE8S
. Enquiry Fee T.00 049 T.49
20181128100810715328
Sub-Total T.00 049 T 4B
Taotal Before Rounding 700 049 748
Rounding Diference 0.04
Total Amount Payable TAE
Paid By
Credit Card:
oooaeBBI3 " caid T45
Total 745
Cash Change 000
Tendered Amount TA5
Excess Refundable Amaunt 0.00
. THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and prompily setiled by the payment service
provider | financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply

hitps://vrl.lta.gov.sg/lta/vrl/action/complete Payment?FUNCTION _ID=F1301001TT 28-Nov-18



Vehicle Insurance Particulars Enguiry Page | of |

» Back to OneMotoring

Vehicle Insurance Particulars Result

Vehicle Na. Incident Date/Time Insurance Company Nams
SLL77685 24 Nov 2018/ 15:05:00  AIG ASIA PACIFIC INSURANCE PTE. LTD.
Print OK Save as PDF

hutps://vrl.lta.gov.sg/lta/vrl/action/insEnquiry Payment Ack ?FUNCTION _ID=F0705006 ET&bizTm... 28-Nov-18



Merimen e-Claims Page 1 of |

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

Eastiane
(CLAIM SUBFOLDER TRACKING o o -
_Case | Natified Est Submitied | Ad] Assigrad Ad) Rpt [ Ad) Submitted | s Auth'ed | Status
o 29 Nov 2018 {38 Mewa0ig $$5,480.75 | 545,489.75 | PmSiciy Pt Surway ‘
1{a] i i
N __mm eom Adi gt | msm]_ wimw fgt | | |"w"'ml

Hain Reference Claim Details

|CLAIM SUBFOLDER DETAILS |[Created by adjuster]
| Insured: ' NEORKRPTELTD, Co. Aeg. No.: J010Z6086E

Main
Clsimani: TENG WOK WAL, 1D S69434064

Vehicle Reg. | | [24/11/2018 14:00 - 59
No.: SKR52145 Date of Loss: [#45 Months and 12 Days From LTA Reg Date (Man vr)]

Claim Type: | TP / 293430936356 POllEY/Cover | 1009094579 (Comprenensive)

| Note No.
Wehiche Heg

No. SLL7768S PE':" Ne- | aameEns7IGMY
{Insused) L idioiint o 8

i ——

Repairer:
Handling

Insurer! AIG Asia Pacific Insurance Pte. Lid. (Express) - Tel: 65-6415-3000 __ [Handied by Foo, Chit Yan] Chityan Foc@alg com
Claimani's =
Ingarer; el T T e
Adjuster LKK Auto Consultants Pie Ltd (HQ) - Tel: 5256-3561 ... [Handled by KENMETH KONG] .. [Final Rpt due 10/13/2018)

MSIG Insurance (Singapore) Pte. Ltd, (HQ) - T, <55 BR27 7388

(ASSOCIATED MAIL RECEIVED view Al |  Compose Cane il ||
| There are no mai for this cane. l

| ALL ASSOCIATED TASKS™ | Searcn Tasks | Creste New Task | Complete |

Due Date  Priority Type  Task Group Campleted On Created On  Done?
| No results.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 4/4/2019



Merimen e-Claims

Claim Documents

*SKR5214S (29343093635G)
[SLL7768S]
T

TENG KOK WAI
Nov 24 2018 2:00PM
[NEO R & R PTE LTD]
Alan's United Auto Pte Ltd

Page | of 2

Uplsad Documents |  Upioad Photos | Compose hew Lemer | Upioad viss |  Uploas Audie | Viaw [View m Browser v ]
Lettors/ Correspondences (1 per page v
(N6 | Firalized Dn LKK Aute Consultants Pte Ltd (HQ) ' Thumbnall Mntl
1| (oran) | Third Party Express Settiement - Payment Breakdown [ BECT |
Photos/Images Jperpage | v]| M
tio | Relabel/Reorder | LKK Auto Consultants Pte Ltd (H) Thumbnail | Print
1 07/02/19 08:29 | General View © | avc | A
2 |07/02/19 08:29 General View - 0  adws | A
3 (07/02/1908:25 Genersl View 0 | lcadws | A
4 |07/02/19 D8:29 General View D | lsadies | A
5 |07/02/1908:259  General View (1] \osd PG | M |
| - — — e e— —{
6 |07/02/1908:25 | General View 0 | Losd irs =}
7 |07/02/1908:25 | General View 0D  adirc | A
W [07/02/1908:29 | General View O  ovaws | &
l9  |07/02/19 08:20 | Genersl View 0D lcsdis | A |
{10 |07/02/19 08:29 General View D cadwc | B4 |
11 07/02/190825 | General View ©  toawc | B
12 07/02/19 08129 | Genaral View o O | oars | 4
13 |07/02/19 08:29 | General View - 0 | ladws | A
14 [07/02/19 08:29 | General View 0 sdws |
15 07/02/1808:31 | Reinspection Photo O | waiiG |
16 |07/02/19 08:31 Raeinspection Phota 0 | loadies | A
17 |07/02/19 08:31 | Reinspection Photo 0O | laadwes | A
18 [07/02/1908:31 | Relnspection Photo o O | i | @
= w | ~oacih | o |
19 | 07/02/1908:31 | Reinspection Photo ©  sows | 4
[Documentation - [ pwepage  [V]| B4 |
#o |Relabel/Reorder | LKK Auta Consultants Pte Lid (HQ) L [Thumbnail print
1 29/11/18 1615 | EMAIL FROM AIG DD 29112018 Load POF
2 29/11/18 16:15 | TP EST & GIA REPORT Load POF
3 04/03/19 08:2% | TP_ESTIMATE-_MARKED [ Load POF
4 04/04/19 16:02 | WORKSHOP INVOICE B B Load POF
(50404719 16:02 | AUTHORISATION TO ACT FORM o [ Lnad PDF
(B D449 16:02 | Release Youcher Load POF |
|7 | 04/04/19 16:02 | RENTAL RECEIPT Load POF
L' [04/04/19 16:02 | LTA SEARCH Load PDF
[04/04/15 16:26 | LETTER TD O1 = Load PDF
Nu IF.-n-:Luﬂ on | | AIG Asin Pacific Insurance Ple. Lid. (SG) | Thumbnall| Print
1 30/11/1808:51 | OI GIA REPORT B @ | Load s
Documents Checklist
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/4/2019



Merimen e-Claims Page 2 of 2

DOCUMENTS CHECKLIST
| There are no document checkiists configured

feset | Save | erim |
|

Show Remarks To: [ Handiing Insurer
Fesla: Darmarks 08 OFvEtE el vou show 1 1D other parfies.

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/4/2019



Page | of ]

Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
|\i‘ahi|:ln No: SLLTT68S (Insd veh) Model: TOYOTA HARRIER 2.0
SKR52145 (TP veh) PREMIUM (A}
| Date of Accident: |24/11/2018
Global Sum Settlement | | | ] Yes | [X] No
Repair Estimate 5 10,780.41
Final Repair Cost $ 587403
Loss of Usa -] days at 30.00 per day
Rental (if any) -] J0000| 7 days
LTA I GIA Search Fee '8 748
Others 5 0.00
5
Final Settliemeant Sum 5 6,581.48

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindly indicate
balow)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability lo be filed only for chain callisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Alan's United Auto Ple Lid 5 6,581.48
2) 5
3) s
4) 5
JOANNE LEE KHANG MIN n;u‘:‘ﬂp’
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form,
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report: Medical
Report! Bill (if any)

hitps://singapore.menmen.com/claims/index.cfm?fusebox=8VCdoc&fuseaction=dsp_docltr... 4/4/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoregno 1sss071sem)
§1 Ubl Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408533

Tel: 6256-3561 Fax: 6844-8805 Email: suri@lkkauto com;assignments@lkkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC&4/AIG18021552/KPBa02
Date: 04/04/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No: 0889994579
51:'_““"‘ Vehicle oy rsz14s Insured Vehicle No: SLL7768S
Ciate of Loss! 24/11/2018 Nature of Claim: TP Claim No: 293430836356
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKR52145
Make & Modal: TOYOTA HARRIER, 2.0 Premium [A) Engine No: IZRB4BOE2Z4
Reg Dale 12/02/2015 (Man, Year, 2014) Chassis No: Z5UB00033438
Colour; Metallic Paarl White DOdometer 121080 km
Engine Capacity. 1886 cc
Market Value/New Car Price:  N/A
Sum Insured (S§) Market Value/New Car Price
Tl F VEH T THE Tl F
Geaneral Condition: Steering (Serviceabla). Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification Mo  Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 235/55 R18 Rear Tyre Size: 235/55 R18
Front Left Side: Bridgestone 8 mm Rear Left Side Bridgestone B mm
Front Right Side Bridgestone 8 mm Rear Right Side Bridgestone 8 mm
The above values represen ihe remaining e reads depth
(COST OF CLAIMS Repalrer's Adjuster's Difference  Diff %|
Parts T.025.15 3,848.75 3.175.40 4520
Miscellansous ltems 0.00 0.00 0.00
Labour 3.050.00 1.640.00 1.410.00 46.23
Paintwork Labour 0.00 0.00 0.00
Taowing 0.00 0.00 Q.00
Gross Total (S%) 10,075.15 5489.75 458540 4551
+ GST 7.00/7.00% (55) 70526 384.28 32098 4551
Nett Amount (5§) 10,780.41 5874.03 4906.38 4551
+ Car Rental (7.0 x $§100.00/day) (5§) 700.00
+ Doc/Search Fee (S§) 745
Nett Liability (5%) 6,581.48
INSPECTION
Date of Assignment: 29/1172018
Datle Inspected: 29/1172018 Inspected AL Alan's United Auto Ple Lid (HQ)
Blk 7 Sin Ming Industrial Estale, #01-78
Singapore 575642
Estimated Pernod of Repair; 5.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/4/2019



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: CHEW HSIAD TONG

NOTE: Thiz repart represants our findinge af e Kme and pace of mapecian stated fenem. Such nmspection has been carmed oul 1o the best of ow
knowiecoe and sbilly but any other labilty Under any other circumatances js hemsby axpressly exciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/4/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Parl No. Parliculars Condition Repairer's Amaount

1 1 *TAIL GATE Bent 1368 60FL *1.36950FL
2 1 *TAIL GATE INNER LOCK Serviceable B863.10FL *FL
3 1 “TAIL GATE INNER TRIM COVER Serviceable BT3B0FL “.FL
4 1 *TAIL GATE RUBBER Serviceable 410.40FL *FL
5 1 *TAIL GATE GLASS MOULDING WNecessary B1.BOFL *B1.8B0FL
6 1 *TAIL GATE HARRIER EMBELEM Necessary T2.10FL *T210FL
7 1 *NIS TAIL GATE LAMP Cracked 412 20FL *412.20FL
8 1 *REAR BUMPER FASCIA Buckled 1,71260FL *1,71260FL
g 1 *REAR BUMPER LOWER SPOILER Bent 482 TOFL *482.7OFL
0 2 *REAR LOWER SPOILER REFLECTOR Mot Necessary 108.20FL *-FL
11 1 *REAR BUMPER SIDE RETAINER NIS Distorted 181.60FL *B0.BOFL
12 1 "REAR BUMPER SPONGE Deformed 137 80 FL *137.80FL
13 2 *REAR BUMPER PARKING SENSOR Scratchad 572 40FS *20000FS
14 2 *REAR BUMPER LOWER SPOILER CLIP Necessary 7T.BOFL *7.80FL
15 1 *REAR END PANEL Repair 715.70FL “-FL
1B 1 *END PANEL TOP GARNISH Mig Cracked 385.70FL *385.70FL
17 1 *SPARE TYRE PANEL Repair 842 20FL *-FL
18 1 *REAR WIS GLASS SEALANT Necessary 60.00FS *40.00FS
1. 1 *REAR NO.PLATE WITH BOX Dented 50.00FS "45.00FS

F=Franctuse pan. S=Spchen L=LmiftemDisc
Sub Total (S8)  9,139.40 5,038.00

- List ltem Discount on L ltems 25.00/25,00% (5§) 211425 1,188.25
Total Parts (8§) 7.025.15 3,840.75
| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/4/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous ltems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE & REFIX REAR WINDSCREEN GLASS AND New 150,00 120.00
CONDUCT WATER LEAK TEST
2  TO REMOVE ROOF LINING FRONT AND REAR SEATS ,TRIM  New 120.00 60.00
BOARD AND CARPET
3 TOAPPLY UNDERSEALING New 100.00 60.00
4 TOPUTTY AND SPRAY REPLACE PARTS New 1,200.00 800.00
§  TO REMOVE,CUT -OUT DAMAGED PARTS ,PANEL New 1,400.00 £00.00
BEATING WELDING ,ALIGN,REFIX AND TO RENEW ABOVE
PARTS
§  TO REMOVE AND REFIX EXHAUST SILENCER BOX New 80.00 0.00
Gross Labour Cost (5%) 3,050.00 1,640.00
Report was unsubmitted during this print-out J

< END OF ESTIMATES >

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/4/2019



