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Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S8MO014MQ Vehicle Information
Actions
Reference CC4/ASM18021546/Apb3s2 & Incident Vehicle  SJQé708U
Next Step Wait for: Approve Registration #
invoice
Loss Date November 23, 2018
|:I Make TPVD TOYOTA
Report Date Nov 28,2018 9:06:37 AM
Model ALTIS
Request Date May 30, 2019 Service Address
Due Date 51 Ubi Avenue 1, #01-25, ,, 408933
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
SYNTECH CONSTRUCTION & ENGINEERING
Type of Loss Third Party Vehicle Damage PTELTD
228 WOODLANDS IND PARK ES5,
Services Pending verification - Direct WOODLANDS BIZHUB, 757296, Singapore
65674755
Settlement
Claim Handler
KHONG Lynn
68804892
lynn.khong@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
LKK AUTO
N . 5 December
I LKKInvoice1[2].pdf Invoice Surveyor/ Assessor expense CONSULTANTS PTE LTD 62019
(TP) '
X LKK AUTO
N . Forms / Claim December
B LKKAdjustment1a[1].pdf Others CONSULTANTS PTE LTD
Documents 6,2019
(TP)
X LKK AUTO
N X Forms / Claim December
I LKKInspection[1].pdf Others CONSULTANTS PTE LTD
Documents 6,2019
(TP)
) LKK AUTO
. Forms / Claim December
I LTA SEARCH.pdf Others CONSULTANTS PTE LTD
Documents (TP) 6,2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=84619&tab=i...

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1285306?token=831b888e-116b-4cca-a873-3a2e890a7394&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1285305?token=1472315f-cfc8-4f8f-aeaa-8ad68443713c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1285304?token=4ddb19f3-514e-4b1e-98aa-8d741b73f754&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1285303?token=bd637d74-57e7-4827-a4eb-a2a1cfecf9fc&portalRoute=/claim-portal/html/ServiceRequestDocumentError

12/6/2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=84619&tab=i...

NAME

& RENTAL RECEIPT.pdf

& PAYMENT BREAKDOWN - EXPRESS

SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT.pdf

I LETTER TO Ol.pdf

I Scene Photos From Third
Party(SJQ6708U).pdf

I Ol LOA pdf

I LKK Resurvey Photos.pdf

I TP-Mandate 1A dd 300719.pdf

I LKK Survey Photos.pdf

I TP ESTIMATE_MARKED.pdf

I P2101847_CI_00001_1.pdf

i P2101847_NB_00001_1.pdf

I YP8643L INSD GIA.PDF

I PRI EMAIL RECIEVED FROM WORKSHOP

WITH TP GIA REPORT.msg

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Evidence

Letters and
Correspondence

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE

Others

Others

POA / Authority Letter

Policy Holders / Insured

Photos

Policy Holders / Insured

Others

Assessment

Others

Estimate / Quotation

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

Workshop

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
U

LKK AUTO
CONSULTANTS PTE LTD
(™)

LKK AUTO
CONSULTANTS PTE LTD
(™)

LKK AUTO
CONSULTANTS PTE LTD
(TP

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP

LKK AUTO
CONSULTANTS PTE LTD
(™)

LOH Cynthia

LOH Cynthia

RATAN BHOSALE Pragati

RATAN BHOSALE Pragati

DATE
UPLOADED

December
6,2019

December
6,2019

December
6,2019

December
6,2019

August 29,
2019

August 29,
2019

July 30,
2019

July 30,
2019

July 30,
2019

July 30,
2019

November
29,2018

November
29,2018

November
28,2018

November
28,2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1285302?token=642d6350-b3c2-44a5-abcc-39d8254400d7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1285301?token=0ef220a5-1eb7-42ff-992a-01af0881fff4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1285099?token=3ab20b3f-c260-44a9-8d3a-e1ba2d319ffd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1285098?token=fcc0b9f3-4263-4a53-b0e2-551ea19fefa3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1098832?token=9217b169-8262-4fe4-971b-16b11799fe8b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1098831?token=efde6a99-3d54-4fb9-8c3a-8f7fd38de565&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1038622?token=7319e85a-7253-4e9f-8dec-cc2656f2cb49&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1038624?token=a9a1d19e-987e-432e-8ec9-999c7e591abd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1038620?token=29cce9a5-ccc3-4ec1-af5b-412948b0b465&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1038619?token=2f3a3c61-fe8b-4dd1-a170-b3c409dc1b5d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:581485?token=e27aa0c6-5441-49b6-8d1f-7fdbc26ec479&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:581486?token=652946f5-e268-4bc8-a636-380b84bf2dfb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:578433?token=f5405ad9-618e-40d6-8611-6535a477b06b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:578432?token=5452947d-72cc-46b2-a003-6bda82509cba&portalRoute=/claim-portal/html/ServiceRequestDocumentError

