
Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

. Sent: Thursday, 25 April 2019 8:05 PM

To: ha rs h.ck05 @g ma il.com
Cc: Admin A
Subject: ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SJQ 8795D AND SGT 3939J

ALONG SERANGOON AVENUE 6 ON 26.11.2018

RAJU PARAMEASWARY
Policy Holder

Attn: Mr Harshavardhan Chandran

Dear Sir/Madam,

OUR REF : CC4/ASM{80215411K1b3
YOUR REF :SJQ 8795S
ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SJQ 8795D AND SGT 3939J ALONG
SERANGOON AVENUE 6 ON 26.II.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA lnsurance Pte Ltd to deal with the third party Property Damage claim against your policy.

We have received a claim from M/s Accord Auto Services Pte Ltd, acting on behalf of the owner of SGT
3939J against your motor insurance policy.

Based on the accident report, accident scenario, it was reported that your vehicle had collided into the rear
of Third Party vehicle SGT 3939J. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against
your policy.

We shall proceed to deal with the claim(s) subject to lhe merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct
of third party claim(s) arising from this incident, at your own cost and defence, please reply to us within 7
davs from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to
pohkin@lkkauto.com within 7 davs from the date of this letter rf not provided at AX .

The list below is not all inclusive and further document may be required:

o Police report, Police lnvestigation result, appeal against the Traffic Police offence and status (if any)
o Driver's driving license or foreign driving license (if any)
. Coloured photographs of accident scene (if any)
. Coloured photographs of damage to all vehicles involved (lf any)
. Video footage of accident (if any)
. Statement and/or police report from independent witness(es) (if any)
. lf you or your passenge(s) are filing a claim against any of the involved Third Party(s), you are to

keep us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without MA's prior
knowledge and consent.



This letter should not be regarded as a waiver by A;X,q o116",r rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have commitled.

ln the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matte(s).

lf you need any clarification, please do not hesitate to contact us at 684"1 2132 or email us at
pohkin@lkkauto. com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com I fax 6741-4108

Blk 5r, Paya Lrbi Industrial Park, Ubi Avenue 1, #02-25 | S(4o8933)

! !!v ;x*4-i - Sayc tha Eartl. Pniat on/g ulen n rcstarg.

This e-mail contain conlidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. lf you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereoi Thank you.



To Whom It May Concern,

Accident Involving Vehicle: S61 3131 1 aJ B10 *fis n on x. ll . 20 \ { frlo,t1
a,

VWe, k\o o Cti,,r Yo^a {z"o\l NRIC no. I \qooaql c
I

oI

owner ofmotor vehicle no. gG1 71tq1 do hereby appoint Accord Auto Services Pte Ltd

as my/ours authorised representation and

as my/ours solicitors to write, to negotiate and settle my/our claims against the other party/parties

involved in the above mentioned accident. VWe,

shall have absolute discerption to settle the matter at the best term.

L{Ve also confirm and instruct that any agreed settlement sum in respect my/our claims be paid

Accord Auto Services Pte Ltd and such pal,rnent will be constitute a full and final discharge ofmy

claims.



Without Prejudice

AXA THIRD PARTY DIRECT SETTLEMENT
on Injury

NOTf:

1. PIEAE TXPR€SSLY RESERVT Y', II] (I ii!I S RiCHTS IF 50 RTQU]ilto IN THIS SETLIMENT DOCUMENT.

z, tHts SETTLIMri.i r5 oN n ,L_:Ji r,tt|],ri),at PA5r5 Arro sHoutD NoT cotlsTRutD AS aN AOMISSION Ot

LIABILITY ON AxA ANO IBtrB CirINT/TORTTIAJ! i rN ANY ( ,. .NER WHATSOEVER.

3 AXARES'AVESTHEIRR16HT!1'"]f'qTHTPOLICYIiNM5&"'OIIION5ASWELI,ASTH:IRRIGHTSINTAW.
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,:,.hryhoider/authorised driverltortt€.sor) ,or any and all lotter (p a st/p res€ nt/fulure I a rislng from lhit accdent.

have the authorily o{ oLrr clien! to a(t f.r and on the r behall in thts.ccident-

ff11!*rt., r'. t-L

nile ,IJUll?0lg

TO SERVICES PTE LTO

rtamp .ppli(ebl.)

AxA lasu rance Pta Ltd lcomps.y i':- l '

8 SheotonWay *?4-01D(A Tower Snri ,,

N(A Cuetomer C.nrre *0!2t:?2
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W.

ACCORD AUTO SERVICES PTE LTD 0 l.)
BLOCK 1OO9 BUKIT MERAH TANE 3

fo1-80 STNGAPORE 159723

lELt 52715133162717433 F,.J,j 6274 5715

GST Regn No: 201U3141K

Date : 25 Feb 2019

AXA lnsurance Singapore Pte Ltd
8 Shenton Way
#27-01 AXA Tower
Singapore 068811

Re: Vehicle Registration No:

Cost Of Repair

7%GST

Our RefNo
lnsured

Insured NRIC
Make & Model
DOA
Claim Tlpe

REPAIR STATEMENT

AMK5O5
Khoo Chin Yong Herald
s1700443C
Mazda M6 SP20 SDN

26.11.20t8
Third Party

sGT3g39J /'

$

$

1,700.00

119.00

1,819.00

Accord Auto Services Pte Ltd

.J



wvv.l yC a rW othrhop.c on.s g

Accord Rent-A-Car Pte. Ltd.
Blk 1009 Bukit Nlerah Lane 3

#01-80 Alexandra Village lnd'lEst
Singapore 159723

TEL:97690531
FAX: 6481 9516

Co Reg No.: 2A1130172C

lnvoice #: RC50985

Khoo Chin Yong Herald
Customor Vehicle No.r SGT3939J

Replacement Vehicle No.r SLR7682Z

Mako & Model: Kia Cerato

lLJ No.: 1123262006

Rental lnformation:
Siarl

30t11t2018 I ',]0:30 AM

End

03112t2018 I 6:20 PN.4

Actual Duration / Charged

4 Days

Rental Cost

Daily

Weekly

Monthly

cDw

Othels

Per day

Pet day

Days

Monthly

$180.00

s720.00

Notes & lnformation:
SGT3939J (DOAr26/1 1/2018)

This is a cornputer generated invoice. No signalure is required.

Thank you for choosing Accord Rent A Car Pte Ltd

Main Branch: 1O Ang Mo Kio lndustrial Park 2A, #03-11 AMK Autopoint, Singapore 568047, Tel: 6481 9518. Faxr 648'1 9516
granch: Blk 1009 Bukit Merah Lane 3, #0140, Singapore 15s723. Tel6271 5133. Fax: 6274 5715



VEHICLE HIRING AGREEMENT

THIRD PARTY INSURANCE NON WAMER EXCESS: $3500

OWN DAITAGE INSURANCE NON WAMR EXCESS: 93s00

HIRER'S PARTICULARS

Name (as in NRIC):

NRIC / Passport l'.lol

Date of Birlh: 06/04n 965

Address: Blk 112 Edgetield Plains *O7-390 Singapote 820112

Enrployment Details:

Driv ng License Passed oale:

Conlacl

Vehtcle O.ri Dete 30/11/2016

Vehicle ln Date:

Rate Per Day: $180.00

TotalCharges:

ADDTTIONAL DRIVER'S PARTICULARS

Name (as in NRtC):

IJRIC / Passporl l.lol

Dare of B rlh:

Employment Delails:

Drivi19. r(ense Pa$sen Dale.

Contacl

Make & tvlodel:

sLR7682Z

Kia Cerato

Khoo Chin Yong Herald

s1700443C

Al01rt983

92700300

Time: 10:30 AlVl

Time:

No. of Days:

MILEAGE OUT :

CONTROL LEVEL (OUT & IN}

OUT IN/-t-\ ""i\
EMERGENCY BREAKDOWN AND TOWING SERVICE (24 HOURS) HELPLINE: 6481 9518 / 6271 5133 HP 9229 9191

IMPORTANT INFORMATION ANO DECLARATION

Before signing this agreement you should carefully read and understand th6lerms and conditiois provlded with this documants and

confirm below wheiher you consent to receiving infoanration as set oLrt.

1. Only persons above 25 & belov.65 years olage and signing this agreement may drive the vehicle.

2, Vehicle is strictly for use in Singapore only and may nol daiven oul of Singapore without th€ prior wrifien ccnsenl oi PrecursoT lnvesln)en]s,

3. All vehicles are fitled vr'ith anli theft Cevice which w 11 responsc to the RF al lhe SinEapore Cusloms. l^lirer w ll be flrlly liable for all cosis ar:d

charges incurred in event ihat ihe immcbiliser is being activat€d al lhe S ngapore Cusloms. Thers w ll be no re:unc oi unlsed rentarl and the

h rer shall bear the ccsls of the followjng charges i) S 5300.00 for tor{ing lro m S i,rgapore C usloms i ) S$ 1 50 -00 to r ..seitiig o,' mmob Ise |.

.tr. Use ofvehicle tor illegalpurposes (e.9. ln co,rnectior ryith theft. drug peiialing or trafflcLing. smuggllnq) is striclly prob biled.

5. ln case of accident th€ hrrer shall r€pod to the renral oifce immediately- lf there are bod Ly njuries a police rGrort mirst b6 made within 24

hcurs.

6. Punctured ryres, €mpt! petrollank flat bailery due lo ne!ligence lcsscfvehcleskeyorlcckedkeyinsi.:letheveNicle.byitselfdoesnol

corsilule to a braakdor.n afd thai in the evenl. the Owner's 24 hoLrrs Emerqenc.v Serv ce is called upon io :espoid lo sirch occurr€nae, the

H;rer shall bear the cosls oi such response at S$'a n0 ppr lnp. Pun.l,rrad an4 iamdged tyres thalc;.not be reused vJillbe chaxg€d

accordlngly from SS80.00 io S$200.00 per',ye.

7. All vehicles are supplied wilh pelrol and should be relurrred rlilh pelrol level lk6w se. There y/lll be no r(}luftd lor ercess ,etrol.

8. l'.lo ,eiund or early return ol vehicle rThe Hirer shall be liable ,or er.ess .ha.rjes b. aiy lale return at rale sh.rvf per l,oL: i:rer a3r). Laies: by

6pm.

t- yr'indscreen and v,.irljows damages arc not covered unoer nsu.ance (Range ircm SS30l CC tr SSiC0C.CCl.

10. l,lo Smokirg, DJr,ans and Transporlalicn oi Pei-c a.e ello\led. Hi.6r s 16spo.s lrle fo' a Fenallr or S$aCO.00.

I lave read and agre-, io ilre ternls and cond ircns on bolh s d€s a1 Ih s agreernen: a-< iniicaled, i consert ia, p6v Lie linnl aost ol fsntal ara

ulcerslanc1ha1th€castafrenialsetoutabovesanestimaieonl\.lra),bel;rbletoftrtlrErrhargesassetcutnClausFsa;ira*h;.rn.lJce.

informaiion i har'e pror deo Piecu$or lnlestmerls r'i connectioi rlih thrs agreerenl is 'rr!e-

Stamp (lf Applicable)

Chin Yong Herald {hlreri

Dater 30/11/2018



11 t27 DO1A lnvoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

HEllFS*u * r5"??.1?i yf lrs.=#IJlcE 
NrRE

HSU*ANCE E,[XIiul',iii 3.;t ;"TiET#fi8:,
ls5ocl,lTlotl Operating Hours: Monday to Friday gam to spm

ftEC0RDS MANA0EMENT CENfRE csr R"sistration No: l\.,1400017735

Third Party lnsurer Enquiry

Our Ref No: GR-18-1839S5

Date of Request: 2711112018 Your Ref No: Online purchase

Accord Auto SeMces Pte Ltd
10 Ang Mo Kio lnd Park 2A #03-11
AMK Auto Point
Singapore 568047

Dear Sir/Madam,

Enquiry Date 2711112018

Enquiry By Soe Jie Yi

TP Vehicle No. SJQ8795D
Accident Date 2611112018

Result
TP Vehlcle No. lnsurer Period of lnsurance lnsurer Tel. No.

sJo8795D AXA lnsurance Pte Ltd 29 I 0 5 I 20 1 I -28 I 0 5 I 20't I 6338 7288

Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members olthe General lnsurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arasing out of
or in conneclion with the reports or their images.

This is a computer generated document and requires no signature.

https://singa pore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp-geninvtp&refid:1 987156&CF lD=44460955&CFTOKEN=1'1 5... 1/2



11t27 D018 lnvoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030

Ass0cl,flotl Operating Hours: lvlonday to Friday gam to Spm

nEC0ftDs tdANAGEil?ENT c6r1*, GST Reoistration No: M40o017735

TAX INVOICE

Our Ref No: GR-18-183995

Date of Request: 2711112018 Your Ref No: Online purchase

Accord Auto Services Pte Ltd
10 Ang Mo Kio lnd Park 2A #03-11
AMK Auto Point
Singapore 568047

Dear Sir/Madam,

Enquiry Date 2711112018

Enquiry By Soe Jie Yi

TP Vehicle No. SJO8795D
Accident Date 2611112018

Thank You.

This is a computer generated document and requires no signature.

DESCRIPTION AMOUNT (S$)

TP lnsurer Enquiry 1.87

GST Amount 0.13
Total Amount Due (cST lnclusive) 2.00

For GIARMC Official use:

Dale:

lxl GIRO [ ] cash [ ] cheque

https://singapore.merimen.com/claims/index.cfm?fusebox=lvlTRsas&fuseaction=dsp_geninvtp&refid=1987156&CFlD=44460955&CFIOKEN=115...2/2


