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'Vl 74 LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrini Park, Singapore 408833

- . TEL: 6256 3561 FAX: G256 4315

Reg No 199507198R GST Reg. No 19-9507198-R

Affiliated to Federation Internationale Des Experts En Automabile

EQ INSURANCE COMPANY LTD Ref : CC4/EQI18021533/b3
ok o LMD
#17-00 TOWER BLOCK Date: 29-11-2018
MND COMPLEXSINGAPORE 069110
Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  GY 50565 Veh. Inspected SLA 7211P
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 29/11/2018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
RI/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4 Description of Damages
5. General Information
Accident Date  27/11/2018 Inspection Date
Survey held at VOLKSWAGEN GROUP SINGAPORE FTELTD
247 ALEXANDRA ROAD
SINGAPORE 158934
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




y
VGS Singapore
247

Alexandra Road
159934 Singapore

77%) e Phone No.  +65 6305 7299
+65 6474 3643

Fax No

VGS Singapora. 247. 158934 Singapiors M"‘L r,,M ,;M’j E-Mail service@vw com sg

NG DOING WEN, ASHLEY VAT Registration No. M20098505-2

10 WOODLEIGH CLOSE . Tax No 1891014942
#07-07 &w G~ - -
Si , 357905 1
Shgepoce graberl 2 Service Quote
; % Cusiomar No. CvD3Ba41
2)" [t Quote No. SER/QUO/1802010
QuoteDate 28/11/18
Salesperson Daryl Lauw
Page 1

THIS IS NOT AN OFFICIAL TAX INVOICE

Make Model Description Mileage Service Advisor
Volkswagen Passeng JETTA TSI (DSG) TRENDLINE 28,408 Tang Shu Shi
License No. VIN Initial Registration Sales Advisor
SLAT211P WVWZZZ162GMOD4808 14/03/16 Daryl Lauw
Engine Code Labor Type Engine No. Model Code
M4 CAX FB1843 1632G7
No. Description Qty. UoM Unit Price Amount
P BAP MACP LABOUR LABOUR | 4 UNIT X Eo 3,360.00
P B&P MACP PAINT SPRAY PAINT 3 Labor T gbﬁ 2.400.00
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un L~ 48000
COMPULSORY TO DO AFTER AC
P BAP MECH CHECK WIRE HARNESS. ECU. S 1 Time Un ~~  2B0.00
Nett
Sum Labor 6,520.00
P 5CE807251E FOAM INSER ?( 1 Pisces 143 B3
P 5C6BOT30S REINFORCEMENT ¢ 1 Pieces 498 22
P S5CEBOT3TS LHR BUMPER BRACKET g ﬂﬂ.ﬂ’ 1 Pieces 91.14
P 5CB8073TE RHR BUMPER BRACKET ~. 1 Pisces 91.14
P 5068073930 LHR TAILIGHT BRACKET 1 Pieces 91.14
P 5Ca807394D RHR TAILIGHT BRACKET 1 Piecas 91.14
P 5C8807421H GRU REAR BUMPER ~ L¢ 1 Piaces  1.258.64
Pradecessor 5C6807417J GRU
P S5CEB0T433J SPOILER M 1 Pieces -~ 53527
P SCEB0TBE3E REAR BUMPER CENTRE BRACK ‘Q\ 1 Pieces 95.09

- __s:im _Ium Ve aw} 2,897.51

il

(e gy s ]
ATAGFT PAMGA) Suhng redanvey

413 roeR dre suteect 10 condmmanon
* Thard party survey 5 o0 @ Wit Prepugicn” Sesm
* No ibegal modticanceds| s sliowes
* Supplomartary lemis ) rast be resurveyed s
3 Subpec o final ppproval from insurence Compsny

Achnomiedged ty Repgine
Signature:

Payments IL_ .. ~-BBN: -Acc-No.




VGS Singapore
247

Alexandra Road
159934 Singapore

Phane No +65 6305 7299

Fax No +65 6474 3643

VGS Singapore. 247 153034 Singapars E-Mail m@wmmﬁg

NG DING WEN, ASHLEY VAT Registration No. M20098505-2

10 WOODLEIGH CLOSE Tax No 1891014842

#07-07

Singapore. 357805

R Service Quote
Customer No. CV036441
Quote No. SER/QUOMB02010
QuoleDate 28/11118
Salesperson Daryl Lauw
Page 2
THIS IS NOT AN OFFICIAL TAX INVOICE

Make Model Description Mileage Service Advisor

Volkswagen Passeng JETTA TS| [DSG) TRENDLINE 28 408 Tang Shu Shi

Licanse No. VIN Initial Registration Sales Advisor

SLAT211P WVWZZZ18ZGMO04808 14/03/16 Daryl Lauw

Engine Code Labor Type Engine No. Model Code

4 CAX FB1643 1632G7
Sum Labor 6,520.00
Sum Itam 2,897.51
Total SGD 9,417.51
% GST 9.417.51 659.23
Total SGD Incl, GST 10,076.74
Explanations

P = Proportionately Charged

Payment Terms No Credit

Payments lo - BBN: - Acc.-No.



Volkswagen Centre Singapore

Service Tax Involce No. SV1BP5T886

B Reg. Mo 5IL00080E
GET Mo MIDDVES0S-3

SERVICE ORDER NO: 181P3211 VEH NO.: SLA7211P
SERVICE CUSTOMER MOL: & 1TRODL DATE: 21218 Plekap:
BERVICE CUSTOMER MANE © EQ NSLSANCE COMPAMY LIMITED Wil N WYWIID  ETGARICA TR Ll ELYLL]
TELEFHOME NO. BEARDOX CODE: Engine We
ADCRmsn: wooeL: JETTA TE [DBG) TRENDUNE
B Tang B Sw
Naxt Appoinimeant Dala :
Pest Tttt oeasr Next Appointment Mileage : o
[ EEBCAIFTICN ind o MIT PHICE AMCUNT
EQ DIRECT SETTLEMENT
DOA: 271112018

TP VEH: GY5056S
SURVEY BY: GUO QIANG (LKK)

Luces
1 LARDIUS + 2 gy 0 rapasr ang penpl & nder 100 umIr B0.00 152000 /-
] FUSA REAR LUOGAGE TRIM 100 Ut w00 sae
3 SFEAAY FAINT = 3 pnes 180 LA #0000 ETT T
‘ SUPFLY & INETALL REVERSE SENSOR 1,00 PCs *0000 w7
L] T SWE- Cum ity Ascgvery Servoms LE ]
f T BWT- Quailly Aacovary Srvicas 100 it
r FRODFRAMMING L CALIBRATION. NETT 100 w ARG afd 0o l:;-
' CHECK WIRE HARNEES ECU, SENSDRSOCKET 100 T 20000 500,00

]
" AEAR BUMPER 1.0 =" o240 8 RFT s
L") SPOSLER o8 L= | 827 ST J’
" AR BUMPER CENTRE SHACKET 100 ecE ol w3 -/

GST (7%) AMOUNT:  587.36
TOTAL AMOUNT:  8,§78.26

For Volkwwagen Group Singspors Pte Lid

Customaer

NOTICE
1At sl i Shoyid S mecs pEyatu 0 Veluswagen Group Singapars Pl LIS Bank Acsount JEIE314603 Swif Code: DEUTSGED  Fswe iIndicale
Camtormes Name and ioics Mumt io e gayman

247 Alzandra Road Singapore 159834 ,Phone :64748288 Fax : 64711022



~upplementary or Omitted List

VEHICLE NUMBER:  SLAT211P

MODEL JETTA TSI (DSG) TRENDLINE
CLAIMS DETAILS
LABOUR DESCRIPTION AMOUNT
Oty Unit Amoun]
LABOUR + 2 day io repair end panel & lender 2 5 B4000|s  16e000] 7
SPRAY PAINT + 2 panel gnd pansl & lends: 2 1 BOOOD | & 1 B00.00
RAR REAR LUGGAGE TRIM ] $  BA000|S 84000 @b
SUPPLY & INSTALL REVERSE SENSOR 1 $ 40000 |3 ano]| .
Taotal $3,280.00
Na.,| 1] ~ ricin n
1 [scaso7seIn Hﬂ-%
z L]
3
4 [}
]
3]
7
8
9
10
1]
12
13
14
15
16
17
18
18
20
Z
22
23
TOTAL. $96.99
Total Labour & Parts $3,376.99

Survey By




Allmry s BPARFTOF Rakats Fromin

> Back to OneMotoring

- Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC

Owner ID: 77542

Vehicle No.: SLA7211P

Vehicle to be Exported: No

Intended Deregistration Date: 03 Dec 2018

Vehicle Make: VOLKSWAGEN

Vehicle Model: JETTAGP 1.4 TSI90 A/T TL 1632G5

Primary Colour: Blue

Manufacturing Year: 2015

Engine No.: CAXF81643

Chassis No.: WVWZZZ16ZGM004808

Maximum Power Output: 70.0 kW (120 bhp)

Open Market Value: $17.523.00

Original Registration Date: 14 Mar 2016

First Registration Date: 14 Mar 2016

Transfer Count: 1

Actual ARF Paid: $17,523.00

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 13 Mar 2026

PARF Rebate Amount: $13,142.00
= (5 45 o e |

COE Expiry Date: 13 ivar 2026

COE Category: A - Car up to 1600cc & 97kW (130bhp)

COE Period(Years): 10

QP Paid: £ "5.002.00

COE Rebate Amount: $12,747.00

Total Rebate Amount: §£47.789.00

The information contained herein is correct as at 02 Nec 2018

OK

NIpsrvrlita gov.sg/ialvriiaction/enguireHebatedyPublicHelorelieregingut /AN | 1 = (e uEudiud | | 1M
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b= Cornmuafianis
- Piw L Company Regivtration No_ 180807 1387
SR U ANE B AN DN STHLAL PAKE, SING AR SRRy TR, () 25403580 FAN | (ins) RliAg Vs

Your ref: To Be Advised
Our ref; CC4/EQIIB021533/Gjh3 Date; 03.12.2018

The Motor Claims Departiment

M/s EQ INSURANCE COMPANY LTD

Dear SirMadam,

PRELIMINARY ADVICE OF VEHICLE NO, SLAT7211P
We refer 10 the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 30.11.2018

at the premises of M/s _ Vaolkswagen Centre Singapore and have the following to report:-
Workshop Esumate Amount : 85§ 941751

Revised Estimate Amount : 88 4,19391

"Check” liems Amount : 5% 1,103.60

Maorket Value 1 5% -

LTA Reimbursement Value : 5% -

Nett Value : 5% -

Description of Damage: m——

The vehicle sustained damages at the b @ -
Rear portion ' —

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: i days

Yours faithfully,

XING GUO QIANG
Licensed Appraiser



Nivitha (LKK Auto)

From: Justin Wong :justin.wang@eqfnsurance.mmsg:
Sent: Wednesday, 28 November 2018 2:00 PM
To: assignments
Cc: SUR
Subject: FW: request direct settlement for SLA7211P & GY5056S on 27/11/2018
Attachments: MyDocument_2018_11_28_10_05_04.pdf: OI GIA - GY50565.PDF; TP GIA -
SLA7211P.PDF 41 4pm© 28/ Y

Dear LKK v Hi

ear LKK, .

Shia thi

Kindly arrange for PRS for this matter,
Liability is clear hence proceed with direct settlement

Thank you,

Regards,
Justin Wang
Executive | Claims

edinsuronce

o T ;:J,qf-' = i.-'.f_-f\ﬂ.-

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9115 | tel 65 5223 9433 ext 115 | fax 65 6223 4190

www. eginsurance.com.s

~l~ A Marmibet of Cmywidte Eﬂ-—-"

Privileged/Confidentiol information may be contained in this messoge. If you are not the intended recipient, please notify ti

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com.sg)

Sent: Wednesday, November 28, 2018 10:15 AM

To: Justin Wong <Justin.wong@eqinsurance.com.sg>; Janet Tan <janet.tan@eqinsurance.com.sg>
Cc: Chee, Steven (VWG Singapore) <steven.chee @vw.com.sg>

Subject: request direct settlement for SLA7211P & GYS0565 on 27/11/2018

Dear Claims,

Pleass revert on liability & survey arrangement for this claim.
Best Regards,

Tang Shu Shi

Insurance Service Advisor

Aftersales

Volkswagen Centre Singapore (Macpherson)

1 Kampong Ampat
Singapore 368314



-

DID: +65 6922-3502
Mabile: +65 9386-7833
Main Line : +65 6305-7299
Main Fax: +65 6285-8620
shushi tang@vw.com.sq
hitp:/fwww vw com.sg

Back witha
bold new look. 4

The new Polo.

From: shushi.tang@vw.com,sqg [mailto:shushi.tang@vw com.5g]
Sent: Wednesday, 28 November, 2018 10:06 AM

To: Tang, Shu Shi (VWG Singapore)
Subject: Scan von MyMEP

Scan from MyMFP



Volkswagen Centre Singapore @

Eix oy, Ma. 3310306FE
IGET e MEDOTES05-2

DISCHARGE VOUCHER

1/We Nﬂﬁiﬁ} H%r Pﬂ“-ﬁq (Passport No, gqﬁ ?’5 the

owner of vehicle number S L ﬂ:l}’[ I hereby accept from

EQ h"lg . (Insurance Company) the sum of

(total repair cost) in full and final settiement for the cost of repairs

arising from the loss damage of property as a result of the accident involving

QAT & A5096S  aong_hradlell 22l Locide JuB Lvesdroncordny
on ?q’]"ll% i

Please pay to Volkswagen Group Singapore Pte Ltd who is authorized to receive
anly on the total cost of repair on my/our behalf,

The lost of use (transport nce / rental receipts) to be payable to

VOLKSWAGEN GROUP SINGAPORE PTE LTD

Dated thison 70 |1415' (DD/MM/YYYY)

{Signature of owner / Company stamp)
Name ?’n—\;am ey .
NRIC No.: 340%4 N7

Date : 16 DEC 2018



1 Kampong Ampat 5(368314)

LETTER OF DEMAND
Your Ref: by SogbS
Our Ref: Cinanip
) E&
Dear Sirs,

ACCIDENTINVOLVING _SLAAXIP g by okl oy "’*f"!'-’

We are claiming on behalf of our client "ﬁ ﬁ\.]lw e, ftleny

owner of vehicle number _SLATT>U ¢ involved in accident on Hi' ! L
withvehicle ___ M4S0CS6S  oigngrar Bvaddell Al Leerlp PuR
Description of claims: Feavtfon s

Cost of Repairs § G a3t - % (incl 7% GST)

Loss of Use/Rental s M x_ 8 pays=s_ 46 (ina7%asm
Search Fee 5 (Incl 7% GST)
Miscellaneous Fee $ (incl 79% GST)

TOTAL 5 q‘q%g'% ¥ (Incl 7% GS5T)

We are claiming in fllind fiaat semernintors, 11138 M
payable to Volkswagen Group Singapore Pte Ltd.

Kindly send us a written acknowledgement within 14 days from receipt of this document.
Please note that finalization/settlement offer of this claim should be within B weeks from the
date of this document. Please emall all settlement offers to shushi.tang®vw.com.sg

Dated this




-l' Ul’/ Aito

g e Consufonts
i BE = P L

S1UBEAVE 180125 PAYA UBLISDUSTRIAL PARK, SINGAPORE J08933 TEL : (1651 62560301 FAN : (065107414108

Our Ref: CC4/EQI18021533/Gjb3
03 DECEMBER 2018

SURVEILLANCE NETWORK
8 BURN ROAD

#08-02

SINGAPORE 369977

Dear Sir/Madam,
ACCIDENT INVOLVING GY 50565 AND SLA 7211P ON 27/11/2018

We refer to the above accident where we are acting for EQ INSURANCE COMPANY
LIMITED to resolve the claim against vou and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that vour No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if vou have further queries.

Yours faithfully,

L)
n.ndlcr

DID: 6841 2409
FAX: 6741 4108
Email: jovirenefd lkkauto.com

c.c EQ INSURANCE COMPANY LIMITED
(Motor Claims Dept)



Volkswagen Centre Singapore

iy Mg M, STI0I0AE
GH Na. M2009850%-3

LETTER OF AUTHORITY
ACCIDENT INVOLVING ﬂﬁmﬁ_ and Lf\aiffrl'i ____on b?l "'l’?'IS
¥ i

Dete of sccbiont
alang

BY THE LETTER OF AUTHORITY, iwe, Na Dind e dchley

"~ Nmme of Peicy boiger & 1/ Pessport number
of_54 dSACIT owner of Vehicle Registration
Number _ SURIA S - hereby irevocable appoint Volkswagen Centre Singapore
et vwhicie s umber

(hereinalter refer to VGS), a company incorporated in Singapore and having its registerad office at 247
Alexandra Road, Singapore 159934, its agents of any person authorized by VGS to be *my / our Atorney and
in* my / our name(s) on *my / our behalf lo do all or any of the following:

To submit, resalve and make any claim(s) (including the commancemeant of legal proceedings) which *Iiwe may
hvtmlmthﬂh'mﬁﬁpﬂhhh!ﬂdﬂuntﬂmdmh icies taken up by such

*party/parties or alternatively under Insurance Policy number A PV taken up by *mefus and
pnrthtnmnpullnry-:unInmpndﬂﬂucoﬂmgdunﬂhﬁhr'mmmmﬂukdu-ﬂﬂnlm

damaga)/.

To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment 1o be made by
way of Chegue In favour of Volkswagen Centre Singapore and give a valid receipt and discharge therefore.

For any of the purpose aforesaid, to executs, sign and deliver al documents whatsoaver in relation theretlo,

Generally do all such acts as il shall deem necessary for the purpose of settling such claim.

“IWe hereby declare that all acts, instruments and documents done by virtue of this letter of authority on *myfour
behalf by the Attorney, its agents or any parsan authorized by VGS In that behall shall be as good valid and
effectual lo all Intents and purposes whatsoever as If the same had been done or executed by *melus in *myfour
own proper parson(s) and *l/we hereby ratify and confirm, all acts, instruments and documents done or exacuted
by virtue of the autherity and powers hereby conferred.

*IWe hereby further declare that the letter of authority hereby conferred shall remaln irrevocable.

*IWe further confirm that the acceptance by VGS of the settiement amount in respect of such constitute the full
discharge of *my/our claim(s) in respect of such loss and damage.

INWITNESS h‘{l’EHEDF. *liwe have hereunto to set *myfour hand and sign this % of the month

Year __ \§ °
Signed & Dam By:
Fricy Homer

Wilness By:




Volkswagen Centre Singapore

Service Tax Involee No. SV18PS57888

SERVICE ORDER NO: 18IP3219
BERVICE CUBTOMES WO.: 1978004

SERVICE CUSTOMER MAME | 0 MSURANCE COMPANY LIMTED
TELEPHONE WEL:

ADDRESS

Pent Cotm: GEEZST

Mo CERCRIFTION
EQ DIRECT SETTLEMENT
DOA: 2TH1/2018
TP VEH: GYS056S
SURVEY BY: GUO QIANG (LKK)

Latcar
i LASDUN + 2 day 1 vepar ang panal & femcer
7 FAN REAR LUGGASE TRM
3 SPRAY PAINT « I parml

& SUDELY | INETALL REVERSE SENEOR

& Tow SVE- Cualfy Hecovery Sernos

L Tiow SVC- Cunidy Recrnery Servions

r PROCAAMUING L CACIBRATION- NETT

L] CHECK WIRE HARNESS ECLI SENROR SOCKET

T

Ll REAH PUMFER

bl SPOILER

" AR BUMPER CENTRE S8RACKET
Customaer

WOTICE

100
100
200
.80
100
169
LH- )
100

V.00
.00
o0

fx leg. Mu 5300006 FE

5T Mo, MIDDIRS05-2
VEH NO.: SLA7211P
DATE: 281218 Puhug
Wil NO WAWTTT AT GAC0as0s o #8400
GEARBOX CODE: Engine e,
MDOEL - JETTA TS |DEC) TRENDLINE
A Tng St B
Next Appointmant Date -
Maxt Appointment Milsage : 0
=l ] MHIT FECE AMOUNT
uNIT 000 252000
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SKYWAY MOTOR PTE LTD

400 ORCHARD ROAD #15-08 ORCHARD TOWER, SINGAPORE 238875
Tel: 5333 6333 Fax: 6416 B555

TAX INVOICE
RCE: 199004104N GST ' 199904194N
NG DING WEN, ASHLEY INVOICE AR201812-000883
BLOCK 105 BISHAN STREET 12 #08-250 DATE 18/12/2018
SINGAPORE 570105 TERMS coD
SALESMAN: JENNIFER
PO NO - RAD3434
AMOUNT
NO. DESCRIPTION UNIT (8$)
1 |Rental Biling From 18/12/2018 To 26/12/2018 (SLJ9588A) 8 Day(s) 960.00
Your Ref : SLAT219P
Make and Model VOLKSWAGEN JETTA 1.4 TSI (DSG)
BOT &uy E@Ewmﬂ.
1 8 EC W8 L 2 7 DEC 202 U
BY.. Ue & €30 Y. U0B @ 2100
AMOUNT : §% Fua TOTAL 897 20
NINE HUNDRED AND SIXTY DOLLARS AND ZEROD CENTS ONLY GST ™% 62 80
TOTAL 8% : 960.00
Please issue cheque payshle 1o SKYWAY MOTOR PTE LTD snd send us a copy of | S ——

cheque image then bank in 1o our DBS Bank Ltd. Current A/C No. 003-947-267-6.

This is a computer generated invoice. No signature s required



S SKYWAY MOTOR PTE LTD RENTAL AGREEMENT

;murmw::;dnm
ngapore 238875
MororPreLio  E3as e toacoasoan BILLING COPY
[ HIRER'S PARTICULARS | RENTAL VEHICLE PARTICULARS
Clwnies's Vehlele No.: NS Rental Vehicle No.: !
Model: Madel: s T
N#:an ' v clale | ' -::.. _ {;u _ DwedTime —
wildrema -8 [ i ] H.m_ Li |"-r r__C:
Date & Time Mileags In
Retum In = 1
e LDV S S
Office Tel Residence Tel. _ 43 Petrol Level i
| Occupation L R I Kl m i
- - out | S i
| PPiLC N Natisnality . ¢ ' !
DutworBieti: ~ 1 11 7¢  plaseopming - R0 RENTAL CHARGES
D, Licence Na,
Duie of losue. Ciountry of lusise: Mt per Rt
Weeks @5 perweek | :
ADDITIONAL DRIVER'S PARTICULARS I Dma @S [at per day |20k
Fame: : Hows @5 | pes howr | J
Addireas: - | Bagal |
ADDITIONAL CHARGES
 PETROL TOP-UP CHARGES | |
(e Tel: Revidense Tel: MISC |
-1
Dieeupation Hp / Pgr Na: |
PP ILC Na: Matiomality: |
At B e e TOTAL CHARGES (incl 7% GST}{
Dr. Licence Mo, e MoRE
— O Mewier :
Diate of lasue: Country of lspae: O ViSA
TRAPOIETAYT Tha selbinin will sak ha ibend 6fter tod Fupary af the By pesin o m sase of drty 0 Cashy
weveckrnd v Wiy w11 e oninle e 090 consaqueness O ehers

HRemario:

| CHECKED OUT BY CHECKED [N BY

-

1l Eal AN G 1T I S S CONLLTLUGE BT AN ST TR A

SKYWAY MOTOR FTE LTD CUSTOMER'S SIGNATURE



.I‘ax Irene (LKKAuto)

From: Janet Tan <janettan@eqinsurance.com.sg:

Sent: Thursday, 7 February 2019 11:44 AM

To: Joy Irene (LKKAuUto)

Ce: Admin A

Subject: RE: (VOLKSWAGEN SLAT211P) on 27/11/2018 [ GY 50565 ; DM18HO03263/JT -

DMCPHQ17-006680)

Dear Joy
Please proceed to offer up to $9,837.26.

Regards,

Janet Tan
Senior Executive | Claims

eq'nsuronce

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4150
WWW.BQiNSUrance.com.sg.

J.Ahlmmnfﬂqm @'—_‘

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t!

From: Joy Irene [LKKAuto) [mailtotoylrene@lkkauto.com)

Sent: Thursday, February 7, 2019 11:22 AM

To: EQI PRS <EQIPRS@eginsurance.com.sg>

Ce: Admin A <admin-a@lkkauto.com>

Subject: (VOLKSWAGEN SLA7211P) on 27/11/2018 ( GY 50565 ; DMCPHQ17-006680)

Dear Sirs,
This is front-to-rear scenario where our insured driver hit third-party from the rear.
BOLA 27-100%.Liability is not in our favour.

Summary to offer to repairer M/s VOLKSWAGEN CENTRE SINGAPORE is as follows:

TP CLAIMED OUR REVISED
TO OFFER
Cost of Repairs $ 10,657.51 (estimate, GST excluded) $ 8,978.26 (with GST)
Loss of Rental S 960.00 ($112.15 x 8 days)GST S 856.00 (5100.00 x 8 days)GST

1



|\;TOTAL | $11,617.51 | $9,834.26 |

Relevant supporting claim documents attached for your perusal and reference.
For your approval.

Thank you.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or
privileged information.If you are not the intended recipient (or have received this email in error) please
notify the sender immediately and destroy this email. Any unauthorized copying, disclosure or distribution
of the material in this email is strictly forbidden.

From: Shu Pei (LKKAuto)
Sent: Monday, 3 December 2018 5:14 PM

To: 'Justin Wong' <justin,wong@eqginsurance.com.sg>
Ce: Admin A <admin-a@Ikkauto.com>; Joy Irene (LKKAuto) <Joylrene @lkk .com=>
Subject: RE: request direct settlement for SLA7211P & GY50565 on 27/11/2018

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

We have inspected TP vehicle SLA 7211P at M/s Volkswagen Centre Singapore on a WP basis and TP repairer
proposed for a direct settlement.

Enclosed for your perusal is:
Estimated cost of repair
- Preliminary advice

Kindly take note that the case handler in-charge is Joy and she can be contacted at DID: 6749 5792.

Thank you.

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@ikkauto.com | fax: 6741-4108

Bik 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)



Consultants
Pro L

§7¢ g

t

Company Registration No. 129607 198R

U AVE Lo #2285 PAYA LR INDUSTHRIAL PARK, SINGAMRE 308933 TEL : (051 62503581 FAX : ((605) 6254131 £

To : M/s EQ INSURANCE COMPANY LTD Dale: 13/02/2019
THIRD PARTY DIRECT S LEMENT
GY 50565 (Insd Veh) |Your Ref. No. : DM18HO03263JT
\Vehicle No,
SLA 7211P (TP Veh) |Our Ref No.: CC4/EQI18021533/Gjb3q2
Date of Accident 27111/2018
Liability 100%
Final Repair Cost . B.978.26
Loss of Use : 9 days
Rental (If any) ' $ 856.00 B days
Others: -
'3
9,834.26
Final Settlement Sum |: § 9,834.26
Remarks

Payment Instruction. Payee's Breakdown

1)

VOLKSWAGEN CENTRE SINGAPORE

' $ 8,834.26

JOANNE LEE
LKK Auto Consultants Pte Ltd




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315
Reg No: 189807188R GST Reg. Mo. 19-880T198-R

Affiliated to Federation Internationale Des Experts En Automobile

EQ INSURANCE COMPANY LTD Ret CC4/ECI18021533/G|b3g2
20 oA MO
#17-00 TOWER BLOCK Date 13-02-2019
MND COMPLEXSINGAPORE 069110
Code: EOQI
1% Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GY 50585 Veh. Inspected SLA T211P
Policy No. DMCPHQ17-008880 Coverage ($) 000
Claim No. DM18HO03263/JT Excess ($) 0.00
Assign From  JUSTIN Assign Date 28/11/2018
2. Vehicle Particulars & Condition
Make & Model VOLKSWAGEN JETTA c.c 1380
Engine No. HIDDEN Year of Reg. 2016
Chassis No. WAVWZZZ18ZGMO04B08 Colour BLUE
Odometer 28782 Steering IN ORDER
Brakes IN ORDER Medification STANDARD ALLOY RIM
General GOoOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/55R18 PIRELLI B mm
L/H Front Tyre |205/55R16 PIRELLI & mm
R/H Rear Tyre |205/55R16 PIRELLI & mm
L/H Rear Tyre [205/55R16 PIRELLI & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS
5. General Information
Accident Date  27/11/2018 Inspection Date 301172018
Survey held at 1 KAMPONG AMPAT OFF MACPHERSON ROAD
Repairer VOLKSWAGEN GROUP SINGAPORE PTE LTD
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS

5h. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR 6 Working Days




Jy L5 LKK Auto Consultants Pte Ltd

S dm BmE = 51 Ubl Ave 1 #01-25 Paya Ubi Indusinal Park. Singapore 408933
"’_! TEL 6258 3581 FAX: 6256 4315
Reg No: 168607T188R GST Reg, No, 18-9807T198-R Fage No.:1of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLA 7211P
aty Description of Parts Condition | Estim E"{“ "‘gg
REPLACEMENT OF PARTS
1|FOAM INSER (SN) NOT NECESSARY 143,83
1|REINFORCEMENT (SN} NOT NECESSARY 49822
1|LHR BUMPER BRACKET (SN) NOT NECESSARY 9114
1|RHR BUMPER BRACKET (SN) NOT NECESSARY 9114
1|LHR TAILIGHT BRACKET (SN) NOT NECESSARY 91.14
1|RHR TAILIGHT BRACKET (SN) NOT NECESSARY 0114
1|REAR BUMPER (SN) DEFORMED 1,258.64 1,258 64
1|SPOILER (SN} cuT 53527 53527
1|REAR BUMPER CENTRE BRACK (SN) CRACKED 08 99 96 89
2 807 51 1,890.00
LABOUR
LABOUR 3,360.00 2.520.00
SPRAY PAINT 2,400 00 2,400.00
PROGRAMMING & CALIBRATION COMPULSORY TO DO 480,00 480 00
AFTER AC
CHECK WIRE HARNESS ECU.S 280.00 280.00
R&R REAR LUGGAGE TRIM (ADDITIONAL) 840.00 420.00
SUPPLY & INSTALL REVERSE SENSOR .(ADDITIONAL) 400.00 400.00
7,760.00 8,500.00
GRAND TOTAL 10,857.51 8,390.90
1 RECOMMENDED COST OF REPAIRS | | ] 8,390.90

Report Ref No CCA4/EQI18021533/Gjb3q2

i
{

(l Lt
XING GUOD QIANG HO LEONG CHUAN
M. MATAI, AMSAE-A Automolive Assessor

Automotive ASsessor
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