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...CLAIM SUBFOLDER...(New Assignment)

|CLAIM SUBFOLDER TRACKING

Maini 21 Now 2018

| 28 Wov 2018 |

11:41
Asslgnl

Mew Assignmaent

Cancel Case

"

gl iis

' ASSOCIATED MAIL RECEIVED

There are no mail for this case.

ALL ASSOCIATED TASKS-

D (T Prile i f
Due Date Priority Type

e P T

Nao results,

B T S o8 B e ——— T

Reference

Do:u ments

| E'I:reated by insurnr]

e R L T T T T R S g, S 8 A e S T T S T e i

View All

CLAIM SUBFOLDER DETAILS P
| Insured: TAN KIM WHATT, 1D: 51450183, Tel: +6596387163, Emall: nmaunn@smswermm SG - = -
| Vehicle Reg. -
§ Mo SEA .Date of LD_&E  [66 Months and 29 Days From LTA Reg Date (Man Yr)]
|
| Claim Type: Policy/Cover | 275063045MP {Comprehensive)
j|ClaimType: |OD /576836 o [Note No.: | Coverage: 22/04/2018 - 21/04/2019
; . jEacess:  |S§7S0000
' Repairer: Performance Motors Limited (Alexandra) 303 Alexandra Road, Sime Darby Performance Centre, 159941 Alexandra - Tel:
' " 63150172/63150174 B
.. :{:sltlg?g MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 465 6827 7888 .., [Handled by Kwok Woon Choo - 6643 1330]
| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 29/11/2018] N
i Ei’;:f”cusm TAN KIM WHATT (58 / Male), NRIC: S1450183E, Tel: +6596387183
! ;:L‘:ﬁ;_ :Car in, pls revert

View All |  Compose Case Mail |

Search Tasks | Create New Task | Complete I

Handler Assigned By

Completed GOn

Created On Dona?
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Shiau Chan (LKKAuto)

#

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 29 January 2019 4:48 PM
To: 'PESP' Taufikh (LKKAuto); SUR
Subject: RE: FINAL REPORT / SFM4444L

Dear Caroline,
WITHOUT PREJUDICE
Confirm final fig $11,737.10 before excess $750.00 & G5T and 10 repair days.

Kindly send the relevant documents to MSIG insurance company.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Litd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: PBSP <pml-pbsp@simedarby.com.sg>

Sent: Tuesday, 22 January 2015 4:17 PM

To: Taufikh [LKKAuto) <Taufikh@lkkauto.com=; SUR <sur@lkkauto.com>
Subject: FINAL REPORT / SFM4444L

Dear Taufikh

We refer to the above and attached Final Report.

Please confirm COR as follows:

Total Labour : 8,162.00
Total Parts : 3,575.10
Total Labour & Parts : 11,737.10

Repair days: 10



1/29/2019

| AUDITTRAIL

Marimen e-Claims

Claim Audit

Mo On Audit Roemarks By |
24 Nov 2018 . [1] Margaret
1 12:23 Clm Veh Model Changed (203428) BMW 5201 2.0 (A) Lok Wai Fin
34 New 3018 Reg Ng: SFM4444L. Acct Date: 2018/1 IHEELCIalrn 'I_'ype: SC. Insurer: MSIG I?sura [1] Margaret
2 Cim Created nce (Singapore) Pte, Ltd, (HQ), Ins, Status => Notification, Created from SA5:MPML .
12:22 Loh Wai Fun
18150731
28 Nov 2018  Motification Status = ; ; [T] Kwolk
3 10:58 Changed Ins.Status == Incoming Claim Woan Choo
[ 28 Nov 2018 Clm Registration e : L e, ol [1] Kwok
: 4 1058 Modified Setl, Type:3->0, Rep:1137->200071, Claim Type:5C-=0D. Excess: -= 750.00. Woon Choo
28 Nov 2018 ; [1] Kwok
| 5 11:04 Adj Co Assigned MSIG Insurance (Singapore) Pte. Lid. (Internal Surveyor):to revert Woan Choa
| 28 Nov 2018 i i ; [1] Kwok
& 11:04 Adj Mext Rpt Changed Mext Rpt:lm, Advice.Due Date:2018/11/29 Woor Chas
[ ) 1 Kwolk
7 figﬂ" 2018 44 Mandate Set Approved:25000,00.Reinsp: Adj decides. '."};.]:n ok
g 28 Nov 2018 Assignment 1st [A] Ong Zi
11:09 Accessed Hui
| 28 Nov 2018 Adj Assignment . : " z P [1] Pauline
| 9 11:40 Cancelled Kumar will fellow-up this case, pending for his further instruction Soh Li Ping
28 Nov 2018 < : : A s [1] Pauline
|10 11:40 Adj Est Details Deleted Deleting Est Details For Cancelling Adjuster Assignment Soh Li Ping |
28 Nov 2018 : [I] Paulina |
11 11:41 Adj Co Assigned LKK Auto Consultants Pre Ltd (HQ}:Car in, pls revert Soh Ui Ping
2B MNov 2018 ; i [1] Pauline
12 11:41 Adj Next Rpt Changed  MNext Rpt:Im. Advice.Due Date:2018/11/29 Soh Li Ping
28 Mov 2018 . I ; [1] Pauline |
13 11:41 Adj Mandate Set Approved:25000.00.Reinsp: Adj decides. Soh Li Ping
14 2B Now 2018 Assignment 1st [A] Nivitha
11:58 Accessed Govindasamy|
28 Nov 2018 s . [A] Nivitha |
15 17:03 Adj Adjuster Assigned [MNone] -> MOHD TAUFIKH BIN HAMID Govindasamy|
29 Nowv 2018 {A] SHIAU |
15 14:47 Adj Rpt Initiated CHAN |
29 Nov 2018  Adj Im. Advice i : [A] SHIAL
17 Ta:sn Submitted Mext Rpt:Final Rpt.Due Date:2018/12/28 CHAN :
18 ﬁr;gv 2018 Adj Next Rpt Changed Mext Rpt:Final Rpt.Due Date:2018/12/28 IA]EE:LAU |
[ 29 Nov 2018 Cur.Req:17663.70:DAMAGES CONSISTENT, REPAIR COST ECONOMICAL. WE HAVE  [A] SHIAL
19 ja:52 Adj Mandate Request .0 o ITHORISE REPAIR. CHAN |
| 29 Nov 2018 Mext Rpt:Final Rpt.Due Date:2018/12/28, Mandate Remarks: a if ¢; check items to  [1] Lul Siew |
20 16:34 Adj Next Rpt Changed b s Wei |
| 21 ig_g:" 2018 Adj Mandate Set Approved: 14163.40:a If c; check items to be confirmed i ";Lislew |
| 25 Jan 2019  Adj Im, Advice . . [A] SHIAU |
| 22 16:43 Submitted MNext Rpt:Final Rpt.Due Date:2018/12/28 CHAN |
25 Jan 2019 Cur.Req:11737.10:DAMAGES CONSISTENT, REPAIR COST ECONOMICAL. KINDLY AP [A] SHIAU
3 1544 Adj Mandate Request b e ON SUPPLEMENTARY. CHAN |
I 28 Jan 2019 Mext Rpt:Final Rpt.Due Date:2018/12/28, Mandate Remarks: a if c. Inclusive of sup [1] Keny Ong |
24 14:06 Adj Next Rpt Changed b parts, Thiam Barng
28 Janp 2019 i i A [1] Keny Ong |
25 14:06 Adj Mandate Set Appr@ed.llﬂ?.m.a if . Inclusive of s-up_p parts, Thiam Beng |
Date From 4|7 > pateTo 4|77 | Audit Type None v o
o S A S v S

[[28/11/2018 11:33] Ong Zi Hui:

\Woon Choo informed to outsource this case per discussion with Jason,
1[28/11/2018 11:27] Ong Zi Hui:
Motor make mistake, case belong to Woon Choo not Jasmine, will pend for Woon Choo instruction.
|[28/11/2018 11:20] Ong Zi Hui:
|pending for Jasmine instruction whether to outsouce or not
[28/11/2018 11:15] Ong Zi Hul:
{Han confirm car in but request external surveyor as this case may enage lawyer, Informed Jasmine about this and will pend for her further

(Instruetion:

'Merimen Billing for this case - Transaction History

1585634

1991595

 LKK Auto

29-"'11:_"3315 Mator | Consultants Pte | Consultants Pte | SFM4444L 10.70
s | Ltd Ltd (HQ)
| M5IG Insurance | M51G Insurance
24,-"11;:’22;}18 Maotor | (Singapore) Pte, | (Singapore) Pte. | SFM4444L 576836 AN KK

| o4, Ltd. (HQ)

https:{isingapore. merimen.com/claims/index. cim?fusebox=MTRadjuster&fuseaction=dsp_viewhistoryBcaseid=T65837 &axlid=2889854CFID=4T6. ..

172



11252019 Adjuster Immediate Advice
Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd coregno:1ese071ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax; 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Lid

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408933
Attn:  Kwok Woon Choo Date: 25 Jan 2019

Prelimi Advi

Vehicle No : SFM4444L Accidant Date : 20/11/2018
Make : BMW 5201 Policy MNo. : 275063045MP
Assignment Date 1 28/11/2018 Excess : S$750.00
Date of Inspection  : 28/11/2018 Est. Duration of Repair :10.00
Inspection Al : PERFORMANCE MOTORS LIMITED (ALEXANDRA)

303 ALEXANDRA ROAD, SIME DARBY PERFORMANCE CENTRE
SINGAFORE 159941

Point of Impact | General Description of Damages
The vehicle sustained impact / damages ofs portion and parts claimed are consistent to the accident.

{ESTIMATE $23,810.10 +

Repairer's Estimate (Gross) 58 24 916.35 SUPPLEMENTARY
$1,106.25)

. : (INCLUSIVE OF
Revised Amount 8% 11,737.10 SUPPLEMENTARY)
Check Items (Estimated) 5% 0.00
Total S8 11,737.10
Lump Sum Repair 55

Total Loss Consideration

Mew for Old Value :S%
Pre-Accident Value 5% 84,000.00
COE !/ PARF Rebate 'S§ 55,824.00
Salvage Value 55
Margin for Repair 53 28,176.00

Remarks
( X ) The vehicle is economical for repair,

{ X ) The above survey was conducted on a 'without prejudice’ basis. KINDLY APPROVE ON SUPPLEMENTARY.

https:!/singapore. mermen.com/claimsfindex.cfm?fusebox=8VCdocifuseaction=dsp_viewersmart&docid=39570156&preview=1&nolayout=1&CF]...



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuta)

Sent: Friday, 30 November 2018 9:37 AM

To: 'PBSP; Gary Poh Chai Hoon

Cc: SUR

Subject: FW: VEHICLE SFM 4444L (DOA; 20/11/2018)
Dear Sir/Madam,

Please refer to the below email.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd
lkkau
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

Phone: 6256-3561 | email: siew: | fax: 6256-4315

From: Shiau Chan (LKKAuto)

Sent: Friday, 30 November 2018 9:35 AM

To: 'han.kwan.yong@simedarby.com.sg' <han.kwan.yong@simedarby.com.sg>
Subject: VEHICLE 5FM 4444L (DOA: 20/11/2018)

Dear Han,
As instructed by our client, please proceed to repair the insured vehicle SFM 4444L (Excess $ 750/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel; 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4515

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Friday, 30 November 2018 9:35 AM

To: ‘han kwan.yong@simedarby.com.sg'
Subject: WVEHICLE SFM 44441 (DOA: 20/11/2018)
Dear Han,

As instructed by our client, please proceed to repair the insured vehicle SFM 4444L (Excess $ 750/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*0Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S5{408033)
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Audit
Clm Veh Model Changed

Cim Created

Motification Status
Changed

Clm Registration
Modified

Adj Co Assigned

Adj Next Rpt Changed

Adj Mandate Set

Assignment 1st
Accessed

Adj Assignment
Cancelled

10 Adj Est Details Deleted

(11 Adj Co Assigned

| 12 Adj MNext Rpt Changed

13 Adj Mandate Set

Assignment 1st
Accessed

Adj Adjuster Assigned

| 14
15

16 Adj Rpt Initiated

Adj Im. Advice
Submitted

Adj Next Rpt Changed

17

Adj Mandate Request
20 Adj Next Rpt Changed

Adj Mandate Set

Date From

:[ﬂalrufiu'ié 11:33] Ong Zi Hui:

4|75 [ »| pateTo

Merimen e-Claims

Claim Audit

Remarks By |
[1] Margaret |
(203428) BMW 5201 2.0 [A). Eob Wl Foi |
Reg MNo: SFM4444L, Acct Date; 2018/11/20. Claim Type: SC. Insurer; MSIG Insura [1] Ma areti
nce (Singapore) Pte. Lid. (HQ). Ins,Status => Motification, Created from SAS:MPML a |
18150731 Leh Wai Fun |
Ins Status == Incoming Claim u};l#gﬂgu |
Type:3->0. Rep: " _Clni e . [1] Kwak
Setl.Type:3-»0, Rep:1137->200071. Claim Type:SC->0D, Excess: -> 750.00, Weiah €hoo
M : . : ; [I] Kwok
S1G Insurance (Singapore) Pte. Ltd. (Internal Surveyor):to revert Waan Chéo
£ ¥ [17 Kwok
Mext Rpt:Im. Advice.Due Date:2018/11/29 Whth Chvad
i e s 4 . [I] Kwaok
Approved:25000,00,.Reinsp: Adj decides. Woon Choo |
[A] Org Zi |
Hui
Kumar will lfellow-up this case, pending for his further instruction g;]hpfiui:‘ii:fg
Deleting Est Details For Cancelling Adjuster Assi it} Pauline
eleting etails For Cancelling Adjuster Assignment Sah Li Ping
LKK Auto Consultants Pte Ltd (HQ):Car i (1] Pauline
u nsultan Ltd (HQ):Car in, pls revert Soh Li Ping
M :Im. ice. : [I] Pauline
ext Rpt:Im. Advice.Due Date:2018/11/29 Soh Li Ping
Approved: 25000.00.Reinsp: Adj decides, S[Ehpl.aiullﬁ‘lir:l‘;
[A] Mivitha
Govindasamy
[None] -> MOHD TAUFIKH BIN HAMID [A] Nihiths
Govindasamy
[A] SHIAU
CHAN
Next Rpt:F : : 1A SHEAU
ext Rpt:Final Rpt.Due Date:2018/12/28 CHAN
Next Rpt:Final Rpt.Due Date:2018/12/28 L
Cur.Req:17663.70:DAMAGES CONSISTENT. REFAIR COST ECONOMICAL, WE HAVE  [A] SHIAU
NOT AUTHORISE REPAIR. CHAN
Mext Rpt:Final Rpt.Due Date:2018/12/28. Mandate Remarks: a if c; check items to 1] Lul Siew
be confirmed Wei
Approved: 14163.40:a if ¢; check items to be conflrmed i L;L;Ei&w

4|75 »| Audit Type None ¥ Go

(Woon Choo infermed to outsource this case per discussion with Jason,

[28/11/2018 11:27) Ong 2i Hui:

|Mator make mistake, case belong to Woon Choo not Jasmine, will pend for Woon Choo instruction.

[[28/11/2018 11:20] Ong Zi Hui:

|pending for Jasmine instruction whether to cutsouce or nat

[[28/11/2018 11:15] Ong 2i Hui:

|Han cenfirm car in but request external surveyor as this case may enage lawyer, Informed Jasmine about this and will pend for her further

linstruction

Merimen Billing for this case - Transaction History

ranch

LKK Auto

i LKEK Auto
29/11,/2018
1989634 ;143.-4? | Motor | Consultants Pte | Consultants Pte SFMa4949L 10.70
; ' Ltd Ltd (HQ)

https:.f.fsingapma.marlrnen.mr‘r‘u’ulaims.findex.{:fm?fusahm:=MTRad_juster&fuseaclion=dsp_l.riawhi.5lury&caaeid=?ﬁ 5837 Sexlid=2BB9854CF|D=445. ..

1/2



11/2872018 Adjuster Immediate Advice
Mote: This decument has not been finalised.

LKK Auto Consultants Pte Ltd (co.regno1sseo71ssr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Iikkauto.com;assignments@Ikkauto.com

Ta: MSIG Insurance {Singapore) Pte, Ltd. From: LKK Auto Consultants Pte Ltd

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore DGBA0T Singapore 408233
Attn:  Kwok Woon Choo Date: 29 Nov 2018

Preliminary Advice

Vehicle No : SFM4444L Accident Date D 20/11/2018
Make : BMW 5201 Policy No. : 275063045MP
Assignment Date  : 28/11/2018 Excess : 8§3750.00
Date of Inspection  : 28/11/2018 Est. Duration of Repair 1 10.00
Inspection At : PERFORMANCE MOTORS LIMITED (ALEXANDRA)

303 ALEXANDRA ROAD, SIME DARBY PERFORMANCE CENTRE
SINGAPORE 1558941

Point of Impact | Genaral Description of Damages
The vehicle sustained impact / damages ofs portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 23,606.20
Revised Amount 5% 14,163.40
Check Items (Estimated) 5% 3,500.30
Total 5% 17,663.70
Lump Sum Repair 5%

Total Loss Consideration

Mew for Old Value 55
Pre-Accident Value ‘5% B4,000.00
COE / PARF Rebate 8% 55,824.00
Salvage Value ‘5%
Margin for Repair 8% 28,176.00

Remarks
{ X ) The vehicle is economical for repair.

{ } The above survey was conducted on a ‘without prejudice’ basis,

https:/isingapoere. merimen com/claimsfindex ofm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&docid=38568413&preview=1&nolayout=1&CFI...

m



PARF/COE Rebate Enquiry

> Back to OneMotoring

hips:/ivrlha.gov.sg/lta'vrl/action/enquireRebate By PublicBefore. ..

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type:

Owner 1D
Vehicle Details
Vehicle Na.:

Vehicle to be Exported:

Intended

Deregistration Date:

Vehicle Make:
Vehicle Model:

Primary Colour:

Manufacturing Year:

Engine No.:
Chassis No.;

Maximum Power
Qutput:

Singapore NRIC
0183E

SFM4444L
Mo
29MNov 2018

B.MW.

5201 2.0L AT D/AB
2WD 4DR GAS/D NAV

White

2013
A6470456N20B20B
WBAXG12090DX53674
135.0kW (181 bhp)

Open Market Value: $40,186.00
Original Registration 22 Apr 2013
Date:

First Registration Date: 22 Apr 2013
Transfer Count; 0

Actual ARF Paid: $43,261.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry 21 Apr2023
Date:

PARF Rebate Amount: $30,282.00
Intended COE Rebate Details

COE Expiry Date: 21 Apr2023
COE Category: E - Open Category
COE Period{Years): 10

QP Paid: $65,001.00
COE Rebate Amount: %25,542.00
Total Rebate Amount: $55,824.00

The information contained hereinis correct as at 29 Nov 2018

lof ]

OK

29/11/2018, 12:40 PM



GENERAL INSURANCE AS50CIATION OF SINGAPORE RECORDS MANAGEMEMNT CENTRE
GENERAL & Raffles Quay §18-00 Singapore 048580
INSURANCE  7eli65) 62290010 Fax (65) 6224 0030
ASSOCLATION

Operating Hours : Monday to Friday, 09:00-17:00
RECORDS MANAGEMENT CENTRE UEN: SB65500206 / G5T Reg. No.: MA00017735

IMPORTANT NOTE: Please submit the completed Addendum form to the same Authorised Reporting Centre
with whom you submitted the Original Report.

ADDENDUM

(A) PARTICULARS OF PERSON MAKING THEAMENDMENTS:

Original ReportNo : 7/ 1L /815 ¢F 3 [ Vehicle RegistrationNo: _ -~ M #4-4 4L
Name(as shownin NRIC) : MK y&iﬂ (}M w/‘(ﬂmmg;w;paﬁpmmn , S /4 50/€3

(*Vehicle Driver / Vehicle Owner) [*) Please delete as appropriate

Address : Singapore( }
Contact (Tel) : Maobile No. ; {fé-’:% & ?Yr"fg:.’.g

Email Address

Date of Accident  : “’j"é """// a Time of Accident : /.20 {i“f

Place of Accident j Wd&;? £ ﬂ—/{ W /&Kﬂ/
Insurance Company: AXKMOFM I"j) -"{)*:‘."LJé #z/

(B) ADDITIONALINFORMATION /AMENDMENTS:

I have made a report on the above mentioned accident and would like to include additional information or
make the following amendments:

L wrih Fo eVt fack Fo dwn hs
pﬂzl M é’?/ﬂ.&ﬂﬂ/j ﬂ’""‘*d /‘L)L“"”'/ d}zmi 7':4*54:@‘%

/ijwff ‘g J@;%}? 1408 7&;—)/ AN jx Sty od
Hots.co /

% /LL- /m A’WJ \!

PD!IC"," older / Driver's Slg ature Reporting Centre F‘ersonnif’s Signature
Date: Mame;

NRIC/FINNo.: HAN K'u"mN YOMNG

-2 ;#/-‘KV.’( éz Date: Perormance Motore Limited

303 Alexandra Road
Sime Darby Performance Centre

(z;—- ‘%_5/‘/}'?} Singapore 158841




MPRMLAETE0TI-01 { Pardormancs Matars Limtted - Alaxandrs
EMTRY DATE & TIME: 21111/2018 12:34
SUBMITTED BY. Melanie Setiawati

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Plaase repor correctly the details of the accident 1o speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver,
3. Information provided must be as truthful and accurate as possibie, Any witful misrepresentation or withelding of material facts may aliow insurance COmpanses o
repudiate policy liability,

4. The issue and acceplance of this Form by insurance companies is not an admissian of policy kability on

5. Any false reporting may be referred 1o the Police for investigation.
6. Thig report will be forwardaed by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for

archiving and that coples of this report will, for a fee, be made available upon application by inferested parties,
7. By the lodgement of this report to the insurars, you hereby consent to the archiving of this report at the centre and 1o copies of the repart being made available

the part of the insurance companses

aforesaid,

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC Mo

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Madel

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Mame of Driver

NRIC No

Date Of Birth

Ceccupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

ACCIDENT STATEMENT
21M11/2018 12:34
20/11/2018 11:20
TANJONG KATONG ROAD
SINGAPORE

SFM4444L

TAN KIM WHATT
S1450183E
JIMBUILD@SINGNET.COM.SG
(LOCAL) +65-96387183
OTHERS-96319808

BMW
520

NORMAL USAGE

YES

FRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE
NO

TAN KIM WHATT
S1450183E

24102119860

QUTDOOR

12/09/1980

38 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-96387183

OTHERS-96319808
JIMBUILD@SINGNET.COM.SG
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Address 59 LORONG MYDIN
Postcode 416860

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWMNER

Vehicle Registration Mumber of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - OPENING DOCR OF VEHICLE
Weather Conditions CLEAR
Road Surface ORY

Other Information

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles involved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance

Mumber of Passengers (Including Driver) 1
Details of Police Action
Was the accident reported to the police? ]

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes, against whom?

Circumstances of Accident

REFER TO ATTACH.

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number XE4357.

Vehicle Make/Model/Colour MAN RUBBISH TRUCK WHITE
Details Of Properties

Vehicle Category COMMERCIAL VEHICLE

Name of Driver BALACHANDAR A/L VERILEK DILLAY
NRIC/Passport Number 530107566

Contact Number

Address 800 SUPER 17A SENOKO WAY
Postcode TEBOSE

Insurance Company Mame NTUC INCOME INSURANCE CO-OPERATIVE LTD
Mature Of Damage LEFT

No. Of Passenger (Including Driver) 1
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Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please repart correctly the details of the accident to speed up the claims process

2. This Form must be the Policyhe rthe & Driver.

i Infarmation provided must be 26 truthful and accurate a3 pessible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability,

4, The lssue and scceptance of this Form by insurance companies is not an admission of palicy liabllity on the part of the insurance
l:pmpanl!s.

5. Any false reporting may be referred 1o the Folice for Investigation.

£ The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Associztion of Singapore {GlA) for archiving and that copies of this report will for a fee be made available upon application by

interested parties.
7. By the ledgment of this report to the inswrers, you hereby consent to the archiving of this report at the centre and to coples of
the regort being made available aforesaid

#. Consent ender the Personal Data Protection Act (PDPA)

| understand, acknowledge, sgree and consent that:

{al My insurer, my workshop and the General Insurance Association of Singapore ("GIA") may/are permitied o collect, use,
discinse andfor process my personal data/personal information set out in this Horm] and any other perscnal information
provided by me or possessed by my insurer (coliectively the “Personal Information®] and disclose and transfer such
Personel Informaticn to all insurer(s) who have insured vehiclels) involved in this accident {all insurer|s] whe have insured
vehiclels) irvolved in this accedent shall be collectively referred to as the “Insurers”], the Insurers’ lawyerslaw firms, the
Maonetary Autharity of Singapore and any relevant government agencyfauthority (such as the pelice], for the purposels|
af :

{i] processing. hansling andfor dealing with my claims induding the seftlerment of the claims and any necessary
investigations relating to the claims;

(i} investigating the accident and/or my claims;
(iii} carrying out andfor dealing with my Instructions or respending to any enquities by me,

{iv) administering my claims (fncluding the mailing of correspondence, statements, inveices, reports of notices to me,
which could invelve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v} complying with applicable taw in administering, processing, handling andfor deallng with my claims (collectively the
“Purposes”)

{b}  all insurer{s) who have insured vehicle(s) involved in this aceident and the Insurers’ lawyers/law firms, may/are permined
to collect, wse, disclose and/or procese my Personal Information for one or more of the above Purposes; and

{c] my Personal Information may/can be disciosed by any of the Insurers andfor GIA 1o their third party service providers or
agents{inciuding their lawyersflaw firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d) my Persenal infarmation will also be collected and used to compike claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e] the information 5o collected under [d} above may be shared [ disclosed:

i} to sl insurers and/or any other third parties that asslst in evaluating, investigating, controlling or managing fraud,
regulators, law enfarcement and gougrnment agencies as reasonably required for the purposes stated, or

i} for complying with requirerments un any regulations, laws or court orders,

;: t'f::’;:i 5'!""““+} & ::::i;' =rs:nn.ultu::e policyhaolder) Mame:
}VJ” n‘l Date & Time: ‘)’vfﬁ/ff WRIC/FIN Ma.:
D i H—rrom
3 2’6/ 1 2. 2647

nnel's Signature
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Sketch Plan Pg. 2

SKETCH PLAN

o e o S 1 WS

DESCRIBE CIRCUMSTAMNCES OF THE ACCIDENT
lﬁ}‘pﬁ-hlbr W2 0w L had frovied v} Lo aiav\-g.-*
Tag oy Kedvng Road | a0t Aown Vg el
A gl ed e vignt Vear passand v dess
of wm, cav 4o colleck muy filler o the
ﬁﬁrﬂ D L s Sedt” 1n v abowt”
| et tiae | A qorbese trvel (KE H2XTT)
wag %fmpfrm A,;‘fq,,qgma,,llq M’fmms.f Frou. Hhe
Ve end o wmy Yay Hs | Wear abdut To
slese The V’»wa pM’Seman/ dnmf [«
Sa.mrf Fruele SHddevily dnd mpen b.e,z+.£,4€u,-,
Hraded 10 move —Hwards Wef Voy o~d’
Jat o Cles< that Fhe left’ ovde o )
e gard frndk was nesdly tches Mw-f fpen
e e a veswuk Q{- e Frwdl Aviens F#H!Mﬁﬂi‘;
fe Aruedd Co '\l ed T [y ) Aighdly Opened vight
vear PMM?MAMT/T fa,u&ffn;é Ao be bent pnbwads]

eregojng particulars are tme}l‘ evkry respe
'#T’T VLL n/mrg?v» | i‘;‘ 2

ier's Signature l 5 Signature
: (If deiwer is not the pnﬁr-phulderb

Dot & Tirme!

Era’/r’f/ £
(1/.69p41 )

MRICFIN Mot
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BMW Dealsrc

Performance Motors Limited

A member of the Bime I:Ia.rl::l' :IDILP

Co. Beg. Ho

103, Rlexandra Road
Sime Darby Parformance Centre
Singapore 159541

§31301040
63190111
Fax, 64747770

Tel,

1974015590 057 REg. No M2-0020081-%

280, Eampong Arang Road
Eagt Coask Centre
Singapore 418180

Tel. £3150888 {Aftersales)
Fax. £1443773

[Bales L& Rdming
[(Attordales)

GST REG. NO :

Tel. £3150528

S, ALexandra Koad
gime Darby Business
gangapore 155544

Centre

(hfrersales)

631190533/530 (Motorrad)

Fax. S4TIEE0L
E4TREEDA

M2

ESTIMATE

{hftersales
(Mobarrad]

- 0020081 - X

Estimate HNo.

: bl 446178 Page No. 1l of 5
Date Estimated : 20/11/2018
| Prepared By : Han Kwan Yong )
[ - ESTIMATE REPAIR FOR - - ACCOUNT - 40000 '
Tan Kim Whatt Cash Sales - Service
59, Lorong Mydin Singapore
| Singapore 416860 )
( ™
REGN. HNO. CHASSIS HNO. EEGN. DATE MODEL MILEAGE
SFM4444L DX53674 22/04/2013 520ia 0
DESCRIPTION . - VBLUE
To replace rear right door, right ‘B’ pillar with side el = e e 8,500.00
member including to jack & straighten right "B’ pillar A — 35U
and to knock out dented area caused by the accident o 3 ? I
- s - = E}
To respray front right door, rear right door, rear right = 4,602.00
fender, right roof frame, right 'B' pillar and right
side mamb;sr v
To carry out body cavity preservation. /2= 118.00
(Per panel}
. . s an
To carry out body cavity preservation. Lt 531.00
(For cut panel). A
To transfer lock mechanism from old to new door including 55 |r 531.00
conduct checks on new door power window system for proper
function. {1 door).
) n
| F9L. 7
To remove and install front seats and carpets to 7 BT0.00
facilitate repairs. i
M
To remove and install rear seats and carpets to -;I'H!. q ™~ 870.00
facilitate repairs. ’
11
To conduct water leak tests > 75.00
To check electrical wiring systems and lightings 154 295.00
including reset and check air bags for proper function.
7 M
Sundries. « 150.00
Total Labour 1 16,542.00
DESCRIPTION QTY  PRIC _ VALUE
i CLAMP 10 0.85 T 850




EMW Dealer

Performance Motors Limited

A& member of the Sims Darby Greup

Co. REeg. Ko

303, Alexandra Road
Simé Darby Merformance Centre
HSingapore 159541

Tel, §3190100
§3130111
Fax'. 4747770

I9T4O0LEEON GST Reg. Ho M2-0O020081-X

ZE0, Hampong Arany Road
East Coast Centre
Singapore 418180

63190868 |AfterSales]
6344577)

|Sales & Admin) Tel.
IhfterSalen) Fax

315, Alexandra Road

Sime Darby Puminess Centre

Singapore 155944

Tel. E3120526
63190533/530 (Motorradi

Fax. 64796601
E4TIEE24

iRfterfalen]

|Afrersales|
IHotorrad)

£

wuthorsed pate. Mad Aouev iop Time

Claims W&m Party / Uninsured losses / Direct Setilement

Regn No. im Mo

ostesTme __ 20| '59'531' Bemess _2OC
Surveyor's Name I “Wﬁ Sign

Surveyor's Tel {1.3{'\3“'3 ML‘l Authonsed X

]
RESURVEY PARTS PHOTO BY EURUE‘FOH{TQ /Mo PML Yeas/Mo

A

GST REG. NO : M2 - 0020081 - X
ESTIMATE
Estimate No. : bl 49178 Fage No. : 2 of 5§
Date Estimated : 20/11 /2018
| Prepared By : Han Kwan Yong
REGHN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
| SFM4444L DX53674 22/04/2013 520iAa 0
DESCEIPTION OTY FRIC VALUE
RR RH DOOR 1 1,774.50 [, 71,774 50"
# COLUMN B W/RH ROCKEL PANEL 1 172435 Ay 172435
# LEFT UPPER REAR DOOR HINGE 1 58.60 7 58.60
# RIGHT LOWER REAR DOOR HINGE 1 57.70 s 57.70~
# CARRIER OUTSIDE DOOR HAMDLE 1 161.85 M =% 161.85
RH GRAB HANDLE PAINT FINISH (CA) 1 574.30 r"—f'.?f_' 574.30
REAR DOOR BRAKE 1 86.45 - BG.45
FRT RH DOOR CHANNEL COVER EXTERIOR 1 115.95 'T 115.95
# COVER WINDOW FRAME DOOR REAR 1 54 55 : ‘7 54 .55
RR RH DOOR OUTER WEATHERSTRIP 1 115.95 ~M1805
RR RH DOOR WINDOW CHROME FRAME TOP 1 197,60 b 219760
SEAL DOOR GAP DOOR RR BOTTOM 1 43.40 AL 43 40
REAR RH DOOR SEAL SEAM ROOF 1 168.55 4¢ 168.55
# RR RH DOOCR LINING LEATHER (5 1 1,567.55 7 1,567.55
REAR DOOR SEAL 1 168.85 e <7 188,85 -
(DG) CLEANER R1 (100ML) 1 26.15 Ce X" 845
(DG/SL) W/SCREEN SEALANT (COLD 1 HOUR) 1 131.55 w134 55 1]
(DG/SL) GLASS PRIMER 30ML (VP208) 1 27.85 = 27.85
Total FParts = T,064.20

the Repairer of the following:

* To resurvey befora'aher apemy painting

» To display damaged pari{s) during resurvey

= Parts prices are subject i confirmation

* Third party survey it on 8 "Without Prejudics” basis
* No illegal modificalion(s) s aliowed

fnal 18Ul A
Survyor's Emall HM M r su.ubr&:’-tu wm Insurance Com pany
Mo. ol Working Days Recommend f {E} fLQﬂa’) Achriowindged by Reparer
Signature:
Dustec
261548
Labour 1 : 16,542.00
Farts . 7,064.20
Labour 2 0.00
Excess 0.00
Total GET @ 7% 1,652.43
Grand Total 25,258.63
** THIS ESTIMATE IS WALID FOR A PERIOD OF 30 DAYS ONLY** _,-_-;gi.:,-ff R

** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **

L

n



Performance Motors Limited

. & member of the Sime Darby Group f#—

Oo, Reg, Mo, 1974015596 0ST Reg. Mo ME-00200El-x

303, Alexandra Hoad 280, Rampong Arang Road 315, Alexandra Road
i & P . Sime Darby Bufiness Centre
Sime Darby Performance Centre East Coast Centre Singapore 150044
Eingapsre 155541 Singapore 418180 Tel £3190528 [Afrersales)
Tel, &31%0100 (Eales & Admin) Tal, &1190888 |AfcerbaleEl §3180533 /530 |Mororrad]
63150111 (AfterSalea) Fax. 63443773 Fax, €4796601 IhfterSales|
Fag. 64747770 G4796624 [Motorrad|

GST REG. NO : M2 - 0020081 - X
ESTIMATE

i Estimate No. : bl 49178 Page No, : 3 of & )
Date Estimated : 20/11/2018

| Prepared By : Han Kwan Yong |
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SFM4444L DXEE53674 22/04/2013 520iA 0

Terms & Conditions of Service

All requests for servicing, repairs. replacements or installations to the Vehicle (collectivedy, "Repairs”) are subject to acceplance by Performance Motors: Limited ("PML™) and
PML shall have the absolute discrelion 1o reject or deny any request for the Repairs

Trwe list of the Repairs or quanium of charges for the Repairs printed overleaf are estimates only and PML shall be entitled to camy cut additional repairs or repiacements
{"Additional Works™) if, in its absolule discretion, Additional Works are necessary provided that, where the cost of additianal Works exceed 55250, PML shall obtain the
cusiomers prior consent (whether given orally or otherwise) before carmang cut the additional Works.

Subject to clause 2 above and save in the case of manifest eror or gross negligence, In the event where PML's estimation of the Repairs recommended far the Vehicle differs
from the Customer's own estimation of repairs needed, PML's estimate shall prevail

The Vehicle accepted by PML far the Repairs shall remain, at all times, at the Customer's own risk while the Vehicke undergoes the Repairs at PML's premises. PML's visual
inspection &nd record of the physical condition of the Vehicle made prior 1o the commencement of the Repairs shall be binding and conclusive as between PML and the
Customer. The Customer shall ensure that all valuables are removed from the Vehicle prior to delivering it to PML for the Repairs, PML shall not be liable, in any way, for theft,
fire, accident, lces of or damage to the Vehicle, its contents or accessaries whalsoever

The Vehitle may be driven on the road f and when PML, in iis absolute discretion, decides that it is necessary for the purposes of carrying out tests in connection with the
Repairs. Should any damage occur to the Vehicle in such an instance, PML's liability will be limited to the rectification of damage. free of charge

PML's entire liability whether. in respect of faulty workmanship or otherwise, shall be limited to the rectification of any faulty workmanship or other faults, free of charge, such
faults being reasonably determined by PML to have been caused by PML in the course of the Repairs. The Customer shall, nevertheless, be responsitle for all costs for the
disassembly, diagnrasis, inspection of the Vehicle etc., a1 PML's curment labour charge-out rate, necessarily incurmed for the purpose of determining the cause of the faultis) if it is
found that the fawit{s) &5 or are not caused by PML

Except as provided in clause & above, PML makes no warranty (whether expressed or implied) in respect of the Repairs and shall not, to the fullest extent permitted by law, be
lizble under any circumsiances lor special, consequential or incidental damages including but nat lmited ta the loss of use of or depreciation in value of the Vehicle

Unless ctherwise agreed by PML in witing, the Customer shall pay the costs of the Repairs owing to PML, in cash, upon the complation of the Repairs and befare the Customer
collects the Vehicle. inthe event any credit is granted by PML at its absoiute discretion, and the Customer fails 1o make payment of the costs of the Repairs (or any parn thereof)
by the agreed payment date, inlerest shall be imposed on the sum remaining unpaid al the rate of 1% per manth {or part thereof) from the due date of payment until the date all
payments are actually received by PML. PML reserves the right, at any time, fo suspend or withdraw any credit facility granted to the Customer without assigning any reasen
wihalsneves

The Customer shall ecllect the Vehicle within 48 hours from the date PML natifies the Customer, (whether orally or otherwise), that the Viehicle is ready for collection. In the
event that the Custorner fails to collect the Vehicle within 48 hours, the Cusiomer shall, in addition to the costs of the Repairs awing to PML, pay all storage charges, at & rete 1o
be cetermined by PML provided always that the Customer shall not, under any circumnstances, hold PML liable for any loss of or damage to the Vehicle, its contents or
accessonies of for any deterioration in the quality of or damage to the Viehicle ansing from such storage. In the event that the Customer fails to coliect the Vehicle for maore than
14 days, PML shall be entitled, at is absolute discretion, to dispose of the Vehicle & dedust, from the proceeds of dispesal, PML's costs in connectian with the disposal as well
as all other monies owing 1o PML.

10 I PML does not recesve any notification of faulty workmanship from the Customer within 7 days from the date the Cusiomer collects the Vehicle fram PML, the Cusiomer shall
be deemed to have accepted the Repairs as satisfactory

11. If the Vehicle is sent to PML for the Repairs by any person othes than the Customer, PML shall be entitied, without need to make any inguiry, to treat such third party as actng
for and on the Customer's behalf. PML shall be entifled o rely oo this cstensible authorty to carmy out the repairs in compliance with such third party's instructions and the
Customer shall not hold PML liable for any loss or damage suffered by the Customer ae a result and shall pay for the costs of the Repairs owing 1o PML and further indemnily
PML against all claims, |osses, expences, damages suffered or incurred by PML arising from PML's reliznce on such autharity andlar compliance with such instructions

12, PML may, in its absolule discretion and upon the Customer's request, provide a driver 1o deliver the Viehicle from the Customer to PML's premises or vice versa provided abways
that the driver shall, during the fime of such conveyance of the Vehicle, be desmed 1o be the servant of the Customer and not that of PML's and the Customer shall nat hold
PML liabie for any accident, loss of or damage to the Vehicle or its contents or accessories while the same is under the custody of the driver

12 These Terms & Conditions of Service including all annexes and attachments hereto contains the entire agreement between PML and the Customer with respect ia the Services
described in the Repair Order and supersedes all previous agreements and understandings between PML and the Customer relating to the subject matter herein Mo

amendments of changes to these Terms & Conditons of Serice shall be effective unless made in writing and signed by authorized represeniatives of both PML and the
Customer.

14. If any 1erm or provision of theee Terms & Conditions of Senvice shall be held to be invalid, llegal or unenforceabls, the remaining terms and provisions of these Terms &
Condifions of Service not affected by such invalidity, (Ilegality or unenfarceability shall remain in force and effect



it Tmaler Performance Motors Limited

. & member of the Simé Darby Group
Co. Reg. Ho. 197401559 GET Reg. Ho M2-0020081-%

315, Alsxandra Road

305, Alexzandra Road 280, Kampons Arang Road ’ x i

Zime Darby Performance Centre Eagt Coaet Centre Q;[’,’;a;::.ﬂf.. :;::?H e

Singapore 159341 Singapore 438160 Tel, 63130528 (Rftersales)

Tel, #3¥190100 [Sales & Admind Tel. E3I190BEE (AfterSales| 53190521/530 (Matarcad)
63150111 [AfrerSales) Fax. E3445771 Fax, 64798501 (Ahfrercalen)

Fax., B4747770 Elv88524 {Motorrad)

GET REG. NO : M2 - 0020081 - X

ESTIMATE

Estimate No. : bl 49178 Page No. : 4 of 5 ]
Date Estimated : 20/11/2018

| Prepared By : Han Kwan Yong |
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SFM4444L DX53674 22/04/2013 520iA 0]

15 A person not party fo these Terms & Conditions of Service shall have no right under any legislation for the enforcement of contractual terms by a third party {whether in force
now or 1o be enacted in the fulure and as the same may be modified, adapted of supplemented from time 1o time) to enfarce any term in these Terms & Condifions of Service

16. The laws of the Republic of Singapore shall govern the wvalidity and interpretation of these Terms & Conditions of Service and the Pares submit to the exclusive jurisdiction of
the Courts af the Republic of Singapore

17. The Sime Darby Motors Group companies in Singapore are committed to ensuring that your personal data is protected. The purpose of this document is to explan how we
callect information about you, the procedures that we have in place to safeguard your privacy and how you can instruct us if you prefer to limit the use of that infarmaton

171 The Vendor shall coflect and use the Customer's personal data for any of the following purposes, including but not lmdbed to
{a) the regietration of the Vehicle with the relevant transporation authorities, inclwding but not kmited 1o Land Transpar Autharity,
(o) sharing of the Customer's personal data with the Vendor's principal, its related corporations and contraclors, whether within Singapore of overseas. andion insurance
companies. 50 as o provide the necessary warranfies and/or extended warranties for the Vehicle to the Customer,

{c) gharng of the Customer's personal data with financial instiutions and motor vehicle insurers, on the Custamers behall, in order For the Cusiomer to ablain financing
for the purchase of the Vehicle and the metor insurance on the Vehicle and when necessary, to obtain the loan amounts outstanding fram financial institutions, on
the Customer's behalfl 30 a3 to assist the Customer in efecting the Venhicle loan regemplions,

{d} servicing of Vehicle and to update the Vendor's afler-sales service records.  The relevant personal dala shall be used by the Vendor, its appointed afler-sales
sarvice dealers. agents and sub-contractors andior the Vendor's principal andior its redated corporations whether within or outside Singapore to provide the relevant
after-sales service andior to repair the Vehicle and fo communicate with the Customer on any matier relating to the provision of the services in general including to
nodify the Customes by any means, including by short message services ("SME”) of the next/ subseguent date/mileage far routine service for the Vehicle;

{8} administrative. research and analysis purposes to enable it 1o monitor and improve the services it provides; and

{f) organizing events for the Customer, to inform the Customer of such evenis by any means (including through SMS, mutt-media services ["MMS”), phone call, fax,
magazines. ar brochures) any new progucts, promotions of senices provided by the Vendor in Singapore

17.2  The Vendor shall also disclose the Customer's personal data
{a) toits service providers, for example, providers of web hosting or maintenance services, for the purpose of supplying tself with the inter connected servers andlor
web site links with the relevant autharities

(o) to s customer service agencies whather within or outside Singapore for administrative, research and analysis purposes to enable it to monitor and improve the
SErvices it provides,

{c) to the Vendors serice providers andior the Vendors principal. its redated corporabions and confraciors whather within or culside Singapare for the purpose of
organizing events for the Customer, 1o inform the Customes of and send to the Customer by any means (including thraugh SMS. MMS, phone call, fax, magazine or
brochures) any new products of promotians or services that are provided by the Vendor andior the Vendor's principal whether within or cutside Singapare;

{g) toihe Vendors business pariners for the purpese of carrying out product promotions,
{&) to the Vendors stakeholders and the Vender's principal and its/their redated corporations and contraciors for the purpose of carmying out audits,

{f) to the Vendor's principal andfor the Vendor's stakeholders and their respective related corporations and contraciors whether within or outside Singapore for the
purposes of camying oul audits; and

ig) to the Vendor's prncipal and ite related corporations whether located within or outside Singapare far the purpose of respending fo any of the Customer's enquinies

17.2  The Vendor shall retain the Cuslomer's personal data either for the pencd of the business relationship or, for the reguisie retention periods as stipulated in any
contractual arrangements or under any apphcable kaw, whichever is later

174 N the Vendor amends any provision in this clause17, it will notify the Customer via e-mail and may place nofices on the Vendor's web site. The Vengor's email to the
Customer shall reguire the Customer's consent 1o is change of use of the Cuslomers personal data. Continued use of the Vendors services shall signify the
Customer's agreement to any such changes

17.5 The personal data the Customer provides may be transferred to the Vendor's pnncipal within or outssde Singapore for surveys and research purposes conducted with
thi objective of @nhancing the Customer's satisfaction

176  The Customer shall have a nght to request a copy of the personal data the Viendor holds about the Customer and information about the ways in which the Customer's
personal data has been or may have been used or disclosed within a year before the date the Customer's request If the Customer wishes to exercise this nght, the
Customer shall complete the Vender's prescribed form and/orn

{a) put his request in writing and indicate whether he would like to have a copy of hiz personal data or he wishes to have information about the ways i which his
personal data is used or disclosed during the past year or both;

o) include prodf ol his identity and address (&g a copy of the Customer's driving licence and a recent credit cand ll); and
)] specify the pErsonal data he wanis access to, including any account or reférance numbers where applicable

The Vendor shall reply to the Customer as soon &8 reasonably posaible upon it receipd af the Customer's request



BHE Dealer

Performance Motors Limited

& member of the Sime Darby Group
Co. Reg. Wo. 1974015559 05T Reg. No M2-00200BLl-x

715, Alexandra Road
: E ¥ jn.'s Darb 18 CROETH
03, Alexandra Rocad 204, FKampong Arang Road q a B & Cenk

Slme Darby Perfermance Centre E{Ist Coast Centre singapore 159344

Eingapore 158841 Singapore 438180 Tel . 63150528 |BfrerSales)

Tel #3I1%0100 i(Sales & Admin! Tel, E3LS00ER (AItecSales) 63150533/530 |MotorTad)
£31%0111 (Afrersales) Fax. E342773 Fax, E4706501 |Afrersales)

Fax. 64747770 E4TFEEZ4 IMotorrad)

GST REG. NO : M2 - 0020081 - X

ESTIMATE

-

Estimate No. i = 49178 Page No. : §5 of B
Date Estimated : 20/11/2018
L Prepared By : Han EKwan Yong

m—

REGHN .
SFM4444L DX53674 22/04/2013 5201iA 0

NO. CHASESIS NO. REGN. DATE MODEL MILEAGE

1587

176

ire

1712

1713

The Customer shall pay an amount to access his parsonal data in the manner stated in Clause 17 B{a) above.

The Customer shail have the right to correct any inaccuracies in his personal data free of charge. If the Customer wishes to exercise this nght, the Customer shall:
(@) put his reguest in writing

{b) provide the Vengor with enowgh information to identity himsedf (e.g. the Customess account number, usernams, registration details) and

(g) specify the information that is incorrect and what it should be replaced with

The Vendar shall reply o the Customer 25 s00n as practicabie upon its recept of the Customess reques!

The Customer's access o comrection request will not be granted as of right; the Vendor's ability to accede 1o the Cusiomer's access of comection request is subjected to
the prohibitions and exceptions set out or which may be set oul in the Singapore Perscnal Data Protection Act {"FDPA”) and is accompanying regulations.

The Customer shall have the right to ask the Vendor 1o stop collecting. using or diselesing his personal data for any of the abavementioned purposee set oul in Clauses
171 and 17.2. |f the Customer wishes to exercise this right, the Customer shall complete the Vendor's prescribed farm andiar:

() put his request in writing by way of an email sent 1o the Vendor;

(b} provide the Vendor with his name, MRIC number, mobile number, email and Vehicle regstration numoer 1o identify the Customer, and

fc) if the Customer's objection is not to direct marketing in general. but to direct marketing by a particular channel (e.g. voice call, SMS, MMS, fax, mailers or amail) the
Customer has to specify the channel he is withdrawing hig consent o

in the event that the Customer withdraws consent to the collection, use or disclosure of his personal data such that it matenially affects this Agreement and it renders the
\endor unable to, or such that i becomes dificult for the Vendar to perfarm or properly perform of discharge its obligations under this Agreement, at law, under the
warranty underiakings, or its role s a responsible dealer of BMW vehicles, the Viendor may at its discretion, be entitied to terminate this Agreement with the Cusiomer

The obtaining the Custamer's consent for the collection, use or disclosure of his personal data under this clause 17 is subject 1o the exceptions set out or which may be
s&t out in the PDPA

The Customer shall address all communications pertaining to this Clause 17 1o

The Data Protecton Officer
Parfarmance Maolors Limited

Address

Sime Darby Performance Centre
303 Alexandra Road

Singapore 159041

Email address
datapratection@pmi com sg



Performance Motors Limited

B it of e Sirra Doy Group
S, Peg Mo, 197400550 GST Rog. Mo, M2-002068-x

SUPPLEMENTARY
Estimete Mo : bl 45178 Page Mo
Cate Estimated ; 20/11/2018
Prepared By Han Kwan Yong
REPAIR FOR - = ACCOUNT - 66
Tan Kim Whatt MSIG Insurance (3) Pte Ltd
59, Lorong Mydin 4 Shenton Way

#21-01 SGX Centre 2
Singapore 06BEOT
Singapora 416860

FEG N2 OSSR 5 MO FEQY DATE WCCEL M LEACE
SFMA444L DX53674 22/04/2013 520iA 1]
DESCRIPTION ORIGINAL PRICE DISC. % METT
DESCRIPTIOMN UMNIT PRICE QTY DISC., % MNETT
# DRIVE POWER WINDOW FRT/RR RIGHT * 319.85 1.00 bt~ 319.85
# COVER COLUMN B REAR RH * 162.80 1.00 .~ 16280
# RR RH DOOR WINDOW GUIDE * 98,75 1.00 At .~ 9B.7S
# RR RHWINDOW LIFTER WIO MOTOR * 3025 1.00 Wi~ 31025
# SIDE WINDOW GREEN FIXED RH RR DOOR * 21480 1.00 My~ 214,60
Total Labour ;
Total Parts : 1,106.25
Tetal Labour & Parts 1,106.25

Final Report SFMd444L, Page 1 Finalised by: Carolineg DID: 63190174 Fax: 64794601



Performance Motors Limited

& marrber ol o Siva Darby Group
Ca, R, Mo, 1574015560, 5T Reg. Mo, M2.0020081-X

FINAL REPORT
Estimate Mo ; bl 49178 Page ho. :
Cate Estirmoled 20/11/2018
Prapared By Han Kwan Yong
REPAIR FCR - - ACCOUNWT - 66

Tan Kim Whatt
59, Lorong Mydin

Singapore 416B60

MSIG Insurance (3) Pte Ltd
4 Shenton Way

#21-01 SGX Centre 2
Singapora 06BBOT

FEGM MO CHASS S NO FEGN [ATE M LEACE
SFM4444L DE53674 22/04/2013 5E20iA 0
DESCRIPTION ORIGINAL PRICE ~ DISC. % NETT
To replace rear RH door and attachments include making 3400.00 3,400,00
gaad the front RH door, rear RH fender, RH roof frame,
RH 'B' pillar, include pulling and straightening on
accident areas and knocking out dents caused by the
accident
* Torespray front RH door, rear RH door, rear RH fender, 3398.00 3,398.00
RH roof frame and RH 'B° pillar
To carry out bady cavity presenation 100.00 100.00
{Par panel)
To transfer lack mechanism from old to new door include 451.00 451,00
conducting checks on new door power window system for
proper function {1x)
* Toreplace rear RH door fived side window include 413.00 A" 41300 (F
conducting water leak tests
To check electrical wiring systems and lightings include 250.00 250.00
resatting and checking air bags for proper function
Sunidries 150,00 150.00
DESCRIPTION UNIT PRICE QTY  DISC. % NETT
RR RH DOOR 1,774.50 1.00 1,77450
# DRIVE PFOWER WINDOW FRT/RR RIGHT * 319.85 1.00 319.85 v
RR RH DOCR OUTER WEATHERSTRIP 115.85 1.00 115,95
# COVER COLUMN B REARRH * 162.80 1.00 162,80 -:""
# RR RH DOOR WINDOW GUIDE * 98.75 1.00 gB.75 UM
RR RH DOOR WINDOW CHROME FRAME TGP 197.60 1,00 187.60
SeAL DOCR GAP DOOR RR BOTTOM 43.40 1.00 43.40
REAR RH DOCR SEAL SEAM ROOF 168.55 1.00 168.55
# RR RHWINDOW LIFTER W/O MOTOR * 310.25 1.00 31025 L0
# SIDE WINDOW GREEN FIXED RH RR DOOR * 214.60 1.00 214,60 O
REAR DOOR SEAL 168.85 1.00 168.85

Final Repart SFMa444L, Page 1

Finalised by: Caroline DID: 63190174 Fax: 64734601



Performance Motors Limited —

& rrarmbar ol the Sime Darby Geosp
Cn. Reg e, 157401550W, 05T Heg. Ma, M2-I020081-X

FINAL REPORT
# SUPPLEMENTARY ITEMS
Total Labour : 8,162.00
Total Parts : 357510
Tatal Labour & Parts 11,7370
Deduction for Excess : 730.00
Total Repair Costs less Excess: 10,987.10
GST @7%: 769.10
Grand Total : 11,756.20

Final Report SFM4444L, Page 2 Finalised by: Caraline DID: 63190174 Fax: 64794601



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case | Motified Est Submitted ﬂ.n:':_].-;.'_:slgng::_d ) iJ'l.dj RBpt | Adj Submitted |]ns Auth'ed _;_‘__'-tatus
2B Nov 2018 | | | Pending for Survey
e 21 Now 2018 1 §$11,737.10 | 5$11,?;3?.‘]1n o
Edit Ad] Rpt 1 Edit Estimatas View Hpt Case I

Claim Details

Main Reference Documents

—

(CLAIM SUBFOLDER DETAILS - [Created by insurer] ]
Insured: | TAN KIM WHATT, 10: S1450183€, Tel: +6596387183, Email: JIMBUILD@SINGNET.COM.SG ==
Wehicle Reg, | . | 20/11/2018 11:00 - :59 |
N i Date of LOSS: |1 Manths and 29 Days From LTA Reg Date (Man ¥r)] |
7 | Policy/Cover | 275063045MP (Comprehensive)
(S Tpes: (0D 376440 |Note No.: | Coverage: 22/04/2018 - 21/04/2019
| Excess: | 5%$750.00

[r - ' Performance Motors ﬁrﬁftﬂfﬂiéiiﬁrﬁ 303 Alexandra Road, Sime Darby Performance Centre, 159941 Alexandra - Tel:
[REPAITET: | 63100172/63130174
iHandIung
:Insurer:

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handied by Kwok Woon Choo - 6643 1330]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
(28/12/2018] ) i

TAN KIM WHATT (58 / Male), NRIC: 51450183E, Tel: +6596387183

| Adjuster:

| Briver/Custe
| cliar:

Ady Asg.
Romarks:

i Car in, pls revert

P N R e T e e ——— Py

| | ASSOCIATED MAIL RECEIVED

Wiew ANl | Compose Case Mail |

o MSIG SG(28/01/2019): Alert - Adj Mandate Approved (S$11737.10) - SFM4444L - Claim Handler: Kwok Weon ...
« MSIGSG(29/11/2018): Alert - Adj Mandate Approved (5$14163.40) - SFM4444L - Claim Handler: Kwok Woon ...

ALL ASSOCIATED TASKS -

View Al | Search Tasks | Creats NewTask | Compiets ”

i Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? [
Moo resuits, [

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 30/1/2019



Merimen e-Claims

Claim Documents

*SFM4444L (576836)
oD
Nov 20 2018 11:00AM
[TAN KIM WHATT]
Performance Motors Limited

Page | of 3

Uplgad Documents J Uplcad Photos Compose New Latter | View |View in Browsar| w

Assessment Reports

(1 per page
[Ho Fina ze':l jon | Performance Motors Limited t.l.la:randfaj . __ e e ] 'Thumbl‘llll;;'.l:i.nt'
1 21/11/1812:50 | Accident Statement — — ©  LoacHTM
[Ho | Finalized On |LKK Auto Consultants Pte Ltd (HQ) ) _ | Thumbnail| Print
1 29/11/18 14:50 | Adjuster Immediate Advice S : | € | Load HTM |
2 25/01/19 16:43 Adjuster Immediate Advice == © | loadHM |
Photos/Images ——— Boeroae V] &
|No | Finalized On | Performance Motors Limited (Alexandra) 5 |Thumhrlail Print
1 |21/11/18 12:46 Rfi‘:'::;::f:ﬁ i - _ﬂ“!_l.oadJPG =
P STRSTAT S vt 1 mf":ﬁ:fmm‘:ﬁm S 0 | wadrs | [
3 21/11/18 1246 ﬂﬁmﬁfﬂﬁm T B | Ladws | 4
4 |zif11718 12046 m::dm::mnmmm, - 0 | adirs | 4
5 |21/11/18 12:46 ;m:: ﬂm‘;';“m T | @ | wadrs | & |
5 |21/11/18 12148 ‘tﬂﬂfﬁfmm“m; - © | Load kG |
7 |21/11/18 12:46 mﬂ'::;tfm A (1] Load PG E_'
B |21/11/18 12146 ;ﬂﬂ;‘:ﬂf‘mm“m] O | adrs | A |
8 |21/11/18 12:46 Eﬂ:'::m&?mn AR € | Load PG 11 .
10 |20/11/18 12:46 zmﬂ:ﬂfm i 0 | Loedirs |
TONEPT VL T P B bl sl O R S TOE O | adwes | B
12 21/11/18 12:46 ‘:ﬁg?‘:mﬁ: i - © | wadrs | & |
13 |21/11/18 12:46 m:‘&;m‘:ﬂm“m a | Load G [ :
14 |21/11/18 12:46 g‘k:ﬁ:r;:m S B | Loadwe | A i
15 21/11/18 12:46 .;m:f-:m:mm“mu] N o ______ Y -I_ Load PG | ] |
16 (2113181246 [OOSR ERORD et O  edrs | &
17 | 21/11/18 12:46 ﬁmm':m — 0  Loadies :
18 21/11/18 12:46 ;‘:‘k:'g m‘:ﬂ — 1] Load JPG .i
19 211118 124 | pOECEM ;:"n';u e O Lo | B |
20 |21/11/18 12:46 :‘hﬂﬂ m‘:ﬂ A O  Ladws | |
21 21/11/18 12:46 :ﬁmmm s ©® wdrc | B
P R [® [were @]
23 |21/11/18 12:46 ;Tk:'i':l;:";m S 0  lsdirs | & |
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) - - Thumbnail| Print
1 |29miie1ei21  |odometermesding (@ s [M]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuscaction=dsp_doc...

30/1/2019



Merimen e-Claims

Page 2 of 3

Assessment Reports i??e? page : [ i
No | Finalized ©n Performance Motors Limited {Alexandra) _ﬂmp_nnil Print
2 129/11/18 14:21 Chassis Number l G ] Load :IPG_[ E
3 29/11/18 14:21  General View | @ | oadirs | M |
4 29/11/18 14:21  General View - © | Loadrc | M |
5 |29/11/18 14:21  General View ﬂ Load IPG | '
6 29/11/18 14:21 :Gl!nlrll View i - ﬂ | Load PG IE
7 291116 14:21 | General View [ 0 L
& :wu.fm 14:21 jGeneril View o ﬂ [ ["LoasipG | & |
8 29/11/18 14,1 General View 0 | wedirs |
10 .29.-'11!1.3 14:21 .Eanaral 'H:Iﬂw - - ___é Lnar.‘:;'g". -_
11 29/11/18 14:21  General View _ﬂ_l | Laad-.i;G- IQJ
12 20/11/18 18:21  General View R © | wwws |
13 jzanms 14:21  General View o ' Load G | ]
14 |29/11/18 14:21 General View | [ 1] | Load PG [+
15 29/11/18 14:21  General View - | @ | weaws | B
16 I21.1'I.n'1 1/18 14:21 . General View 1 _ﬁ- I L..ua_a_:IPG _|ﬁ_
17 .29.-'1.1:13 14:21 -Elﬂll‘ll View . o B | Loadirc |_@_.
18 |29/11/18 14:21  General View - ) | oadrc | [
19 |29/11/18 14:21  General View 8 | waars | [ |
20 :2@;11,.’18. 14:21. -.General Wiew o - n I Load PG | A [
21 |29/11/18 14:21 General View | D | Load PG | M |
22 :zwuns 14:21 -_E-mural'vhw . S o [ 1] ' Load PG | .
23 29/11/1814:21  General View = e cE s e _q_ll Load PG | B |
24 | 29/11/18 14:21 General View B | loadwrs | A |
25 :;:s.ﬂnm-; 16:39 :nelmge_c_uqn_rnm ] o i ﬂ [ Load G | BA |
26 | 25/01/19 16:39 Reinspection Photo 0 | Loadiec | 4 |
27 '25;'::_1{19 16:39 :R!Iniélctbnn Photo a __ ?____ = ﬂ !_Ln-a_d_J;G_ IF @,
28 I25.n'l:llf19 16:39 Reinspection Photo 0 | Ladrc | A [
29 '25;1::1;19 16:39 -Rninspcctinn Photo - - _Ii | Load 196 E !
0 '25.m1,.r:9 16:39 IRaln!per_ﬂnn Photo D | Load PG [, !
31 2501/1916:39  Reinspection Photo O | adrc | A
32 |25/01/19 16:39 | Reinspection Photo o Load PG | A
33 25/01/19 16:30 Reinspection Photo B | tades | & |
34 25/01/19 16:35  Reinspection Photo | ©® ] tosdres | & |
Documentation {[1perpage  [~] '
‘Mo |Finalized Cin | M5IG Insurance (Singapore) Pte, Ltd. (HQ) | Thumbnail | Print
1 | 24/11/18 12:29 E- €Y | Load POF

2 2B/11/18 10:55  PML FAX + ESTIMATE + GIA REPORT + INSD NRIC + DL. © | Load FoF

‘Mo | Finalized On Performance Motors Limited (Alexandra) Thumbnall | Print
1 |21/11/18 12:45 ﬂ::f‘m"l';:: T— 6 | LoadTiF :
Mo | Relabel/Reorder  LKK Auto Consultants Pte Ltd (HQ) ____ Thumbnail | Print|
1 211718 14:21  ESTIMATE = = € | Load FOF |

2 |25/01/19 16:38 SUPPLEMENTARY LIST € | LoadpOF

3 30/01/1912:59  Supplementary o o @ | LosaFor |

Linked Accident Report Documents

View |\View in Browser VI
2]

Thumhna!l|9ﬂnt
ﬂ LoadHTM |
Load TIF | |

Asm:mqnt Rupurt-
Nl:l F ||d||.|:¢:J I".Ir

i 21;11113 12:50

2 | 27/11/18 17:55

EFarfn-rmance Motors Limited {.Ale.gt_a_q.;l.ra.}_
Accident Statement
Addendum Sheet

https://singapore. merimen.com/claims/index.ctm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/1/2019



Merimen e-Claims

Assessment Reports

Nex  |Finalized Cn

| Performance Motors Limited (Alexandra)

Page 3 of 3

1 per page |~} E_-_

—]

| Thumbnail| Print

| @ | oearmm |

DOCUMENTS CHECKLIST

There are no document checklists configured,

3 fz?.-'l 1/18 17:55  Accident Statement Addm. #1
Fho.bolf].mlg" = I3 age ] E |
Mo | Finalized On Performance Motors Limited (Alexandra) | !Thug!n_aﬂ__tri_nt_;
1 2111718 12046 'my_hﬂt Photo - _'____ (1] | Loan 196 &
2 Izu’una 12:146 | Accident Photo - B Load s | B |
3 21/11/1812:46  Accident Photo ) ] | ® adws M
4 21/11/1812:46  Accident Photo B €  loedies | &
5 21/11/18 12:46 | Accident Photo D waws M
O 21/11/1812:45  Accident Photo S . | © [ toois |
7 21/11/18 12:46  Accident Photo @ | wasws &
B .2‘”11.{13 1?-:46 -_A:ﬂdenl_lihn_m i - ;_____ ___ - nF-' Load IPG ' m
9 21/11/18 12:46  Accident Photo '__ﬂ_ Load IPG |_|21
10 21/11/18 12:46  Accldent Photo S © | cadws | A
11 | 21/11/18 12:46 Accident Photo a O | woows | A |
12 |21/11/18 12:46 | Accident Photo N 0 | acwrs | A |
13 | 21/11/18 12:46 _-.n.nc_;dant Fhota - .. ﬂ Load JPG | Q_:
14 :21311..'13 12:46  Accident Photo - ©  loadwc |
15 21/11/18 12:46  Accident Photo | @ | wadws |
16 | 21/11/18 12:46 Accident Photo — e 0 | Load s i
{7 21/11/1812:46  Accident Photo O | Lok | 4
i.z‘!i'll:'_lﬁ 12:46 :Aocj_ﬂgnt:i-;:;t:u__ - - i g Load IPG I_T_d_;
19 | 21/11/18 12:46 Accident Photo @ | Load ke EE! i
20 21/11/18 12:46  Accident Photo S | @ | eaws | & |
21 |21/11/18 12:46 I.lm:ldcrrt Photo B | Ladiec | A |
22 21/11/18 12:46 | Accident Photo - 8  Ledrs @_
23 211118 12:46 Accident Photo = @ [teaarwe [
|
Documentation - - 1 per page wv]| [
:Nu :F-ndlrztd On | Performance Motors Limited (Alexandra) o o Thumbnail Print
1 21/11/18 12:45 | Sketch Plan 0 | loadTF |

Documents Checklist

meset | save | erint |

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: I:l Handling Insurer
Mate: Remarks sre private unless you shaw it to other partias,
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/1/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Litd coresno 1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408033

Tel: 6256-3661 Fax: GR44-B805 Email: sur@lkkauto.com:assign mentsERikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Lid. Our File No:  CS/MSG18021482/T1QD3E2
4 Shenton Way, #21-01 SGX Centre 2

Singapore DEBA0T Date: 30/01/2019

REFERENCE

Insured/Claimant: TAN KIM WHATT Paolicy Mo 275063045MF

Date of Loss: 2001112018 Mature of Claim: oD Claim No: 576836
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SFM4444L

Make & Model: BMW 5201, 2.0 (A) Engine No: AB4T0456M20B208
Reg. Date: 22/04/2013 (Man. Year: 2013} Chassis No: WBAXG120900X53674
Colour: White Odometer: G2984 km

Engine Capacily 19587 cc

Market Value/Mew Car Price: 5584,000.00
Sum Insured (S$):

Market Value/Mew Car Price

CONDITION OF WVEHICLE AT THE TIME OF SURVEY

General Condition:
Handbrake (Serviceable):
CONDITION OF TYRES

Front Tyre Size: 255155 R17
Front Left Side: Firelli 6 mm
Front Right Side: Firelli & mm

Tha above values represent the remaning fyre ireads gepth

COST OF CLAIMS

Yes Engine Modification:

Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Mo  Pre-accident Condition:
Rear Tyre Size: 255/55 R17
Rear Left Side: Pirelli 6 mm
Rear Right Side: Pirelli 6 mm
] Repairers  Adjuster's  Difference Diff %)
Paris 8,320.45 372510 4,595.35 55.23
Miscellaneous ltems 0.00 0.00 0.00
Labour 16,805.00 8,012.00 8,793.00 52.32
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 2512545 11,737.10 13,388.35 53.29
- Excess (S%) 750.00 750.00 0.00 0.00
(S%) 24.375.45 10,987.10 13,388.35 54,93
+ GST 7.00/7.00% (S%) 1,706.28 769.10 93718 54.93
Nett Amount (5%) 26,081.73 11,756.20 14,325.53 54.93
INSPECTION

Date of Assignment: 26/11/2018

Date Inspected:

Estimated Period of Repair: 10.0 days

2B/11/2018 Inspected At:

Performance Motors Limited (Alexandra)
303 Alexandra Road, Sime Darby
Performance Centre

Singapore 159941

https://singapore.merimen.com/claims/index.cim?fusebox= MTRadjuster&fuscaction=gen_...

30/1/2019



Adjuster Report Page 2 of 4

Adjuster; MOHD TAUFIKH BIN HAMID Manager: SHIAU CHAN

NOTE: This report represents our findings at the fime and place of nspaction stated herein Such inspaciion has been camed out fo the bes! of our
knowledge and ability but any other hability under any ofher circumstances is hereby expressly excluded.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/1/2019



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-SG

Parts:

Labour:
Print Code:
Validity:

Further Info:

Repairers

Version: 1.0 (Last Synchronised: 30 Jan 2019)

BMW 5201 2.0 (A) (Catalogue:Merimen Singapore 1.0)

(Price-denominated Standard List)

{Unsubmitted, no print-code for SFM4444()
These estimates are valid only if they contain the print code
numbers with the END OF ESTIMATES marker on the

ltemsivalues not in reference catalogue are prefixed with an asterisk *

Recommended Parts

Page 3 of 4

(above) on all estimate pages, running page
last estimate page

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *SUNDRIES Necessary 150.00F5  *150.00FS
2 10 *CLAMP Not Necessary 8.50F8S - FS
3 1 “RR RH DOOR Bent 1,774.50F5 *1,774.50F53
4 1 "#COLUMN B W/RH ROCKEL PANEL Repair 1,724 35FS *-F5
5 1 "#LEFT UPPER REAR DOOR HINGE Not Necessary 58.60FS *-FS
B 1 "#RIGHT LOWER REAR DOOR HINGE Mot Necessary 57 70FS "Fs
7 1 "#CARRIER OUTSIDE DOOR HANDLE Repair 161.85FS *-FS
8 1 "RH GRAB HANDLE PAINT FINISH (CA) Repair 574 30FS “-FS
9 1 *REAR DOOR BRAKE Mot Necessary 86.45F5 *-FS
10 1 “FRT RH DOOR CHANNEL COVER EXTERIOR Mot Necessary 115.85F5 *-F5
i "#COVER WINDOW FRAME DOOR REAR Mot Necessary 54.55FS -FS
12 1 "RR RH DOOR OUTER WEATHERSTRIP MNecessary 115.95F5 *11595FS
12 1 *RR RH DOOR WINDOW CHROME FRAME TOP Bent 197.60F5 *19760FS
14 1 *SEAL DOOR GAP DOOR RR BOTTOM Necessary 43 40F5 *43.40F5
15 1 "REAR RH DOOR SEAL SEAM ROOF Deformed 168.55FS *16B.55FS
16 1 *#RR RH DOOR LINING LEATHER (5 Not Necessary 1567 55FS *-FS
17 1 *REAR DOOR SEAL Necessary 168.85FS  *168.85FS
18 1 "(DG) CLEANER R1 (100ML) Not Necessary 26.15F5 *-FS
12 1 *(DG/SL) WISCREEN SEALANT (COLD 1 HOURY) Not Necessary 131.55F5 "-F3
20 1 *(DG/SL) GLASS PRIMER 30ML (VP206) Not Necessary 27 B5FS “FS
21 1 *DRIVE POWER WINDOW FRT/ RR RIGHT Bent 319.85F5 *31985F5
22 1 “COVER COLUMN B REAR RH Mecessary 162.80FS *16280FS
23 1 *RR RH DOOR WINDOW GUIDE Deformed 98.75FS "98.75FS
24 1 "RR RH WINDOW LIFTER W/O MOTOR Bent 310.25F5  *310.25FS
25 1 "SIDE WINDOW GREEN FIXED RH RR DOOR Necessary 21460F5  *214B0FS
F=Franchise part. $=SpcNett
Total Parts (S$)  8,320.45 3,725.10

Report was unsubmitted during this print-out. |
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Adjuster Report

Re

commended Miscellaneoys ltems

There are no new miscellaneous items selected,

Recommended Labour

No  Particulars

Labour Items

1

10

—
Report was unsubmitted during this print-out,
: - M il iy

< END OF ESTIMATES >

http

TO RESPRAY FRONT RIGHT DOOR, REAR RIGHT DoOR,
REAR RIGHT FENDER, RIGHT ROOF FRAME, RIGHT B
PILLAR AND RIGHT SIDE MEMBER

TO CARRY OUT BODY CAVITY PRESERVATION. (PER
PANEL)

TO CARRY OUT BODY cavITy PRESERVATl'DN. (FOR cuT
PANEL)

TO REMOVE AND INSTALL FRONT SEATS AND CARPETS TO
FACILITATE REPAIRS

TO REMOVE AND INSTALL REAR SEATS AND CARPETS TO
FACILITATE RE PAIRS

TO CONDUCT WATER LEAK TESTS

TO CHECK ELECTRICAL WIRING SYSTEMS AND LIGHTINGS
INCLUDING RESET AND CHECK AIR BAGS FOR PROPER
FUNCTION

TO REPLACE REAR RH DOOR FIXED sIDE WINDOW
INCLUDE CONDUCTING WATER LEAK TESTS

Gross Labour Cost (58)

16,805.00

Page 4 of 4

Lab.Type Amount
MNew 8,500.00 3.400.00
New 4,602.00 3,398.00
MNew 118.00 100.00
MNew 531.00 0.00
New 531.00 451.00
New 870.00 0.00
MNew 870.00 0.00
MNew 75.00 0.00
New 295.00 250.00
New 413.00 413.00

—

8,012.00

—
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