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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industnal Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 1996071%8R GST Reg. Mo 18-9607198-R

Affiliated to Federation Internaticnale Des Experts En Automobile

CHINA TAIPING INSURANCE (S) PTELTD Ref : CC3/CTI18021486/R1b3

3 ANSON ROAD #16-00

SPRINGLEAF TOWERSINGAPORE 078909 B IR ” “IN”H"'MMI‘“

Code : CTI

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. PC 1540X Veh. Inspected SHB 1215K
Policy No. Coverage ($) 0.00
Claim No. Excess (3) 0.00
Assign From Assign Date 28/11/2018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date  24/11/2018 Inspection Date 26/11/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
Sa. Remarks

AVTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Pre-Lid Company Registration No. 1936071938R

IEEE A% F TS AN A LR IS S TR AL PARE oI ATV J0SWAs TEL ks G X055 FAN innSi niskdbls
Your ref; To Be Advised . Date: 28.11.2018
Our ret COICTH 8021486/ L-.Glh.-'!l
The Motor Claims Department
M/s CHINA TAIPING INSURANCE (5) PTE LTD
Dear SinMviadam,

PRELIMINARY ADVICE OF VEHICLE N, SHBI1Z215K
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 26.11.2018
al the premises ol M/s_ SMRT Automotive Services Pre Lid and have the following (o report:-

Workshop Estimate Amount ;5% 1,896.50

Kevised Estimate Amount + 5% 1,220.83

“Check” Items Amount L 5% -

Market Value : 5% -

L.TA Reimbursement Value 138 -

MNett Value 1 5% -

Description of Damage: — n__:':"f =

The vehicle sustained damages at the T
/S Rear Portion s

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 4 days

Yours faithfully,

MUOHD. RASUL
Licensed Appraiser
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CHINA TAIPING
HOTOR FPRIVATE BUS

C1,CI,DL Pg. 1

ch ik ERE ) HRAT g
CHINA TAPRG INSURANCE (SINGAPORE] PTE. LTDL ABOSEDR
CERTIFICATE OF INSURANCE i

Miator Vabicles (Thind-Party Risks end Gompansation) Act (Chaptor 188)
Matar Vehicles (Third-Pary Risks and Compensation) Rules, 1950
FRoad Transport Act, 1987 (Malayala)

Motar Vahidas (Third-Party Risks) Rules, 1950 (Malaysia)

CERTIFICATE No.

1. Index Mark and Ragistralion
MNumber of Vehica

. Hame of Palicy Holder

|4, Date of Expiry of Insuranca

FPERMISETION.

6. Limitations as b use: "

HIRE PURCHASE CO.

THE POLICY DOES NOT COVER

{1} USE FOR RACING, PACE-MARING, AELIARILITY TRIAL OK SPEED-TESTIHG.

(2] USE WHiLST DRAWING A TRAILER, EXCEPT THE TOWING (OTHER TAAN POR REWARD) OF AMY ONE DISABLED
MECMAHNTCALLY PROPELLED VEHICLE.

Engine Mo :1ZRDZZETHE0
DMB1ANAD2ZI621800 Chassis WNoiJTFSTZ2PTO001EG645

PC1540X

M/S IDZY TRANSPORT SERVICES

22 MARCH 201%

5 Parsors or Classes of Persons entiled to drive =

AHY PERSON PROVIDED HE IS IN THE POLICYHOLODER'S EMPLOY AMD IS DRIVING ON THELR ORDER O WITH THEIR

PROVIDED THAT THE FERSCH DRIVING IS PEAMITTED IN ACCORDARCE WITH TEE LICEN3ING OR OTHER LAWE OR
REGCOLATIONS TO DRIVE THE MOTOR VERICLE OR HAS BEEN 50 PERMITTED ANWD 15 HOT DISQUALIFIED BY ORDER OF A
COURT OF LAW OR BY REASON OF ANY EMRCTMENT OR REGULATICH IN TEAT BEHARLE FROM DRIVIWG THE MOTOR VEHICLE.

USE OWLY FOR THE CABRIAGE OF PASSENGERS OR GOCDS IN CONWECTICH WITH THE POLICYHOLDER'S BOSINESS AS
SPECIFIED IN THE SCHEDOLE.

: MY CREDIT PTE LTD AX HPF OWHER

* | imiations mndecad inoperativa by Sectian 3 of the Motor Vehicies (Third-Parly Risks and Compensation) Act (Chapiar 184}
and Soctlan 95 of the Rosd Transpart Act, 1987 (Malaysia). are not fo be included uader these headimgs.

I/We hereby Certify ihat the policy 1o which this Cerfificate relates is issued in acgordence with the provisians of the Mator Venicles
(Third-Party Risks and Compensation) Act {Chapter 188) and Pert IV of the Road Transport Act, 1867 (Malaysia), Please see raverse

Countersigned By

For CHINA TAIPING INSURANCE {SINGAPORE} PTE. LTD.

Authorized Signatary

3. Effgclive date of the Commencemant of Insurance for 23 WMARCH 2018 3 T Ty e R T T 552, 000.00
the purposes of the Regulations, Crdinance or Enactment B BT, BT aives o't wde omie b sk e sy S§750.00
EX OF WIHDSCHEEN ....ceuessrssensnnn 55100.00

3 Anson Road #16-00 Springleaf Tower Singapore 079909 Tel 63896111 Fac 6225 3592 Website: WWW.5g.cntaiping.com

Page 6 of 16
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NOTICE OF REPORTING Pg. 1

CONFIDENTIAL

NOTICE OF COMPLIANCE

L. This is to inform that Mr Suraizad Bin Sulaimi NRIC 81718361C residing at Blk
43! Bt Panjang Ring Road #03-691 (670431} has report to the Police a non-injury traffic
accident which occurred at the entrance of the drop off point next to Woodlands Train
Checkpoint on 23/11/2018 at 1;&% involving the following vehicles:

DRISWL -

l PC1540X (Complainant)
II SHB1215K (Other Party)

2. If the accident was reported to Police within 24 hours of its accident occurrence,

He/she therefore has complied with Sec 84(2) of the Road Traffic Act, 276

3.

Rark/Mame of Issuing Officer: 85S¢t Choo Ngai Pang {_ﬂ

Date P 241102018 G S

Buld: Fontang WPC

S/D Ref 3] 1 Seyer fosd #3105
i ; y Sinpapore 977738

Police Post! Unit : Bt Panjang NPC Tel : G202 G209

Original - To issue to informant

Duplicate - To be retained at NFC or Police Post

CONFIDENTIAL

Page & of 16



GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MAMAGEMENT CENTRE
& BTy Cuaary FLE-00 Singapors CARSAD

w Ted §65) 6224 0000  Fam [65) 6224 0030
Operating Hours : Monday 1o Fday, 03:00- 1700

RECORDS, MAMACEMENT CENTRE U SESSSENING [ BT Ruy Ne. MASOSITTES

IMPORTANT NOTE: Please submit the completed Addendum form to the same Authorised Reporting Centre
with whom you submitted the Original Report.

ADDENDUM

[{A) PARTICULARS OF PERSON MAXING THE AMENDMENTS:

Original Report No : Vehicle RegistrationNo: ___C 1904X
Nametas swowsin sty > URATIAD — SULATY | NRIC/FIN/PassportNo : 9‘?-‘6%6 F &

(*Vehicle Driver / Vehicle Owner) (*) Please delete as appropriate
Ble 4234 #0%-69I : swﬂé?od;r

Address

Contact (Tel) Mobile No.:__512/376 /
Email Address :fdx'mdéﬁ@gmmf.c;am .

Date of Accident  : _24/11/2018 snciaet: 0516 am .

saceot L Wo0bLAND cinTed oA, ((WI0bLAND TeAN ek poin] ),
Insurance Company: _M/s China Taiping Insurance(Singapore) Pte Lid

{8) ADDITIONALINFORMATION / AMENDMENTS:

| have made a report on the above mentioned accident and would like to include additional information or
make the following amendments:

Date of Accident should be 24/11/2018, Instead of 23/11/2018.

Reporting Centre Personnel’s Signature

G aerlemghambionm Vi



SMRAT Accident Vehicle Repair Estimates

N
T At Baree Pl |

e EenEl il Pt B4, Srparss FF.‘:&
v BEEHEY

Evwvams Temphare Menael BIERMTY

e |
Dty Clamsealnd 1 DRH2I010
Iy B i Pabluin

Section C - Quatation and Accidsnt Invoice Details

Guotation Number  |QN-1812-0105 s G

Quotation Date 06122018 invoice Date

Inwoice Amount Prepared Date

L‘ : T Section D-Datalls of Rapair Estimates

Parl."l—ub-nl-'l_l'.'.";‘."fh. : = i . e i T e e

e : ~ TRustontrom AR  [Aduteaty Surveyor ¥

5 REPAIR RH REAR FORTION 533,00 e

Total Labour §338.00 $200.00

Part 2 - Spray Painting & Panel Beating Related Works -

Juh&nw i .-_.'.:__ 2] '... i ; i
TO REFSRAY REAR BUMFER

Total Spray Painting & Panel Beating

Part 3 - Other Costs - Accident and Accident Re|

)

J.nb_E_v:u_p.l" P2

7O CHECK WIRING AND SYSTEM FUNCTION

TO TEST AND REFIX REVERSE SENSOR SYSTEM

TE-PROVBELASOUR-AMATERML FOR ADVERTISEMENT
STICKER([NET)

=N HEL

TO WASH AND VACULUM

Total Other Costs.

Prt #- Boare baris { Matarial Usage,

]l

BUMPER REAR $458 60 ~TRepiace _|Replace Yl L
47908 % |

PIXEL STICRER 700 (88000 |00 S17000  [Repisce  |Repiace o~ | ="
76087-  [BUMPER LIF COVER 0.00 ls178.10  |0.00 0,00 Replace Hol Given T“é gl
47020 |RRIRH _ |
52575-  |BUMPER SIDE RETAMER |0.00  |384.80  [0.00 $0.00 Repiace  [NotGiven |3 v
47020 RRIRH

Total $T31.50 $483.85

Pagaleil




SMRAT Accident Vehicle Repair Estimates

Section A - Accident Details

nagis{rm Mumber SHE1215K,

Case Refarence Mumber TAX1BZ110
Regisiration Data 151113

lcnmm Type [SMRT Tecds Pia Lid
|um TOYOTA

[Model FRILUS

Name of Driver GOH YOKE CHENG
[ Type of Accident Side Swipe
Accidant Date and Time 124111118 5:25 AM

Accident Reported Dale and

24111118 B:24 AM

Time ____

ts Survayor Required? ‘fes
Survey by

Wehicle ks Towed Back? No
Towed Back Dale and Time

|Replacemant Vehicle issued?  No

Job Card Number ~ |24098303

Specal Ingtructicn to ARC,ifany TP

Pregared Dabe and Time

26M1118 11:43 AM

Chassis Number

Mileage

Work Shop

Repair Complaticn Date and
Time

| Adjusted by Surveyor wlcll;h

Total Labour Gost $338,00 $200.00

Total Spray Cost $376.00 5200.00

Total Spare Par Gost $458.50 5371.15

Total Other Cost $556.80 $356,08

[TOTAL COST $1,771.78 §1,128.04

Lump Sum Total [s1.750.00 $1,160.00 (LIS)
Number of Repair Days 30 Z0

Prapared | Adjusied By Tuck Foo Kok RASLL [LKK] ] China Talping
ARC / Surveyor Sign Of Date  |28/1/2018 9:21 AM izummu 4:55 PM
s - Resnt
Remarks

‘m afer repair | lump sum




M/Z62018

L2 SMRT

AUTOROTIVE

Case Details

Case Reterance Mumber : TAK/1 1182110
Type of Repair : Accident Repalr
Vehicle Registration Mumber : SHE1215K

Company Type : SMAT Taxis Pte Lid
Estimation ID : EST-46858-1D
Aszsigned By : Kok Wah Wong

Documents / Photographs

View Documents / Photographs

Estimation Details

Spare Part’s Cost Detall
BOM  Costing Portion Matarial
Type Typa Murmber
Ona Main
Time
Key
In
One Main
Time
Key
Iy
One Main
Time
Kay
In
One  Maln
Tirre
HKey
In
Labours Cost Detail
5.No. Job Scope
1 T AEPAIR RH AEAR PORTICN
Total:
Spray Cost Delail
S.Me.  Job Scopa

https:/fvacsweb.smrt.com.sg/Estimation.aspx

Tatal Declments: 1

https./ivacsweb.smrt.com.sg/Estimation.aspx

SMRAT Recommandation

Part Name

Qty

List Prica

Per Unit{s) Price{5)

BEUMFER 1 458.60
RE&R
PIXEL 2 60,00
STICKER
BUMPER 1 118.10
LIF COVER
RAIRH
BUMPER 1 a4.80
SIDE
RETAINER
RRAAH
SMRT
Recommendation|)
338.00
336.00
SMAT
Recommendation(§)

List Dis{*%)  Final Repair!
Price{3) Replace
458,80 25.00 343,95 Replace
120.00 .o 120.00 HRaplacae
MBI 25.00 BB.57 Replace
8480 25.00 71.10 Replace
Total Spare Part Cost 62362
Lump Sum Discount (%) 20,00
Final Spare Parl Cost  498.50
Surveyor Adjustment($) Remarks
200
200,00
Surveyor Adjustment{$) Remarks

Survayor
Quantity

Surveyor
Tatal

Lump
Sum Dis

(%]

Final Sur
Tatal

Surveyor Approval

Survayor Final
Pricels)

34395

120,00

463.85

T8

Insurance Company Name : China Taiping Insurance |:$ingapm¢] Phe Lid
Agcident Date and Time : 23/11/2018 05:25 PM
Vehicle Age(in Months) - 60

Repair/Replace

Replace =

Replace =

Mot Give

Mot Give  *

1.



/262018

F.MNo. Job Beope

1 T REPSAAY AEAR BUMPER

Todalh

rther Cost Detall

S.No. Job Scope

1 TO CHECK WIRING AND SYSTEM FUNCTION

2 TO TEST AND REFIX AEVERSE SENSOR
SYSTEM

3 TOPROVIDE LABOUR & MATERIAL FOR
ADVERTISEMENT STICKER(MNET)

4 TO WASH AND VACULUM

Taital!

Summary

Total Spase Part Detail
Todal Labaur Cost
Tatal Spray Painling
Oiher

Crearall Total

Lump Sum Rapalr Oplion

Lump Sum Total

Survaysr Approved Amount
Mo ol Repair Days®

RAemarks

Surveynl Name

hitps:fivacsweb.smrt.com.sg/Estimation.aspx

https:/fvacsweb.smr.com,sglEstimation.aspx

SMRAT
Resammendation()
Jra.00

A78.00

SMRAT
Recommandation(s)

BD.00

Z54.88

Estimator Assesmant{)

45890

aTE.00

556.68

TITLTE

1,750.00

Surveyor Adjustment{S) Remarks

200

Survayor Adjustmanti5}  Ramarks

B0

356.88

Surveyor Assasment|$)

A6

200.00

102804

1,150.00

1, 150000

resurdey after regair { lump sam

Rasul



112672018

Signature

Survay Date

hitps:/fvacsweb.smrt.com.sg/Estimation.aspx

htlpsiivacsweab smri.com.sg/Estimation.aspx

Estimalor Assesment) Surveyor Assesment()
&
b
csuf
Save Gta.-ar
261172018

ar
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Shu Pei (LKKAuto)

From: Ong Chin Kiat <chinkiatong@sg.cntaiping.com>

Sent: Friday, 21 December 2018 6:16 PM

To: Shu Pei (LKKAuUta)

Subject: RE: Direct Settlement - Accident Involving PC1540X (Ol : CTI - File ref.
SMNM18D05576C02) and SHB1215K (TP : LKK REF - CC3/CTI18021486/R1fb3) on
24.11.218

Attachments: PC1540K pdf

Dear Shu Pei,

Attached our insured GIA report

Thank you.

Regards,

Ong Chin Kiat
Assistant Claims Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Lid.

3 Anson Road #16-00 Springleaf Tower Singapore 079909
Direct (65) 6389 6174

Fax (65) 6224 7174 /6224 7478

www.sg.cnlaiping.com

W
=
L

lu Singapare siwer [958

Divilaimer -

This message is confidentind: ity contents do nor constiticte a commimment by China Tatiping Insurance (Stngapore) Pre, Lid, except
where provided for in a written agreement between vou and China Taiping Insurance (Singapore) Pre, Lid. Any pnauthorized disclosure,
tse o disseminarion, either in whole or pardial, is prohibited. If yow ave not the intended recipient of the mexsage, please nosify the
sereler immiediately,

From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com]

Sent: Monday, 10 December, 2018 9:14 AM

To: Ong Chin Kiat <chinkiat.ong@sg.cntaiping.com=

Cc: Poh Kin (LKKAuto) <pohkin@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Alfred Toh
<alfred.toh@sg.cntaiping.com=; Claims Dept of CT| <claimsdept@sg.cntaiping.com>

Subject: RE: Direct Settlement - Accident Involving PC1540% (O1 : CTI - File ref: SNM18D05576C02) and SHB1215K (TP :
LKK REF - CC3/CTI18021486/R1fb3) on 24.11.2018



WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

Kindly advice whether insured has reported. If so, kindly let us have a copy of insured's accident report for our
necessary action.

Thank you,

Best Regards,

Shu Pel| Admin

LEK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauta.com | fax: 6741-4108

ik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Ong Chin Kiat <chinkiat.ong@sg cntaiping.com>

Sent: Friday, 30 November 2018 2:09 PM

To: Shu Pei (LKKAuto) <shupei@lkkauto.cams

Cc: Poh Kin (LKKAuto) <pohking@|kkauto. com>; Admin A <admin-a@|kkauto.com>

Subject: RE: Direct Settlement - Accident Involving PC1540X (Ol : CTI - File ref: SNM18D05576C02) and SHB1215K (TP :
LKK REF - CC3/CTI18021486/R1fb3) on 24.11.2018

Without Prejudice

Dear 5hu Pei,

Qur insured has not report the accident.

Letter has been send out to our insured and we will keep you informed once insured reported.

Thank you.

Regards,

Ong Chin Kiat
Assistant Claims Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Ansan Road #16-00 Springleal Tower Singapore 079909
Direct (65) 63689 6174

Fax (65) 6224 717476224 7478

WWW.SG.cntaiping.com




WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.,

Kindly advice whether insured has reported. If so, kindly let us have a copy of insured's accident report for our
necessary action,

Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email; shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Svenue 1, #02-25 | 5(408533)

From: Ong Chin Kiat <chinkiat.ong@sg cntaiping.com:

Sent: Friday, 30 November 2018 2:09 PM

To: Shu Pei (LKKAuto) <shupei@lkkauto.com>

Cc: Poh Kin {LKKAuto) <pohkin@|kkauto.com>; Admin A <admin-a@lkkauto com>

subject: RE: Direct Settlement - Accident Involving PC1540X (Ol : CTI - File ref: SNM18D05576C02) and SHB1215K (TP :
LKK REF - CC3/CTI18021486/R1fb3) on 24.11.2018

Without Prejudice

Dear Shu Pei,

Qur insured has not report the accident,

Letter has been send out to our insured and we will keep you informed once insured reported.

Thank you.

ﬁegards,

Ong Chin Kiat
Assistant Claims Executive
Claims Deparniment

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 07980%
Direct (65) 6389 6174

Fax (65) 6224 7174 /6224 7478

www.sa.cntaiping.com




‘I'nis ‘email has been scanned by the Symantec Email Security.cloud service.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp://www syinanteceloud.com




YN AR

Tu Singapare suee [958

Disclaimer

Thiv messase iy confidential; ity vontents do not consttinte o commitment by Ching Taiping Insurance (Singapore) Ple. L, exeept
wihere provided for ina wreinten agreement between vou aned Chinea Taiping Insnereance (Singapore ) Pie, Lid. Any anaihorized diselaxure,
wse o dissemiinaiion, eiher in whole or paretiad, is prohibied. If vou are nat the intended recipient of the message. please notify the

vereder immedictely,

From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com]

Sent: Wednesday, 28 November, 2018 7:10 PM

Ta: Claims Dept of CTl <claimsdept@sg cntaiping. com:

Cc: Lucas Lee <lucas.lee@sg.cntaiping.com>; Ong Chin Kiat <chinkiat.ong@sg.cntaiping.com:; Poh Kin (LKKAuto)
<pohkin@lkkauto.com>; Admin A <admin-a@lkkauta.com=>

Subject: Direct Settlement - Accident Involving PC1540X (O1 : CTI - TBA) and SHB1215K (TP : LKK REF -
CC3/CTI18021486/R1fb3) on 24.11.2018

WITHOUT PREJUDICE
Dear Chin Kiat,

We refer to the above matter,

We have inspected TP vehicle SHB 1215K at M/s SMRT Automotive Services Pte Ltd on a WP basis and TP repairer
proposed for a direct settlement.

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action,

Enclosed for your perusal is:
- TP's GlA report
- Estimated cost of repair
- Preliminary advice

Our case handler in-charge is Poh Kin and he can be contacted at DID: 6841-2132.

Thank You.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupeii@ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(208933)



Poh Kin (LKKAuto)

From: Poh Kin (LKKAutg)

Sent: Wednesday, 29 May 2019 4:30 PM

To: Tan Lee Gek (Auto Sves/Claims & IA/Claims & |1A/Taxis)

Cc: Admin A

Subject: RE: Accident on 24/11/2018 involving SHB 1215K & PC 1540X (China Taiping's
insured) Our Ref: TAX/11/18/2110/Ig

Attachments: ATA SHB 1215K.pdf; DV SHB 1215K pdf

Importance: High

Categories: clear

WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CC3/CT118021486/R1fb3

Your Ref: TAX/11/18/2110/Ig

Dear Lee Gek,

We refer to above matter.

We hereby conformed settlement at global sum of $ 1,920.00(all in) on this matter.
Please duly sign the DV and ATA attached and return to us (LKK) for payment processing.

We need original copy DV and documents in your letter of demand.
Your prompt action will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will mate rially
affect/influence on the issues of liabllity/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email; pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)
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ALERER ST Sove the Earthe Print only when necessary

This &-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.



Poh Kin (LKKAuto)

From: Tan Lee Gek (Auto Svcs/Claims 8 1A/Claims & |A/Taxis) <LeeGek@smrt.com.sg>

Sent: Wednesday, 29 May 2019 11:57 AM

To: Poh Kin (LKKAuto); Shu Pei (LKKAuto)

Cc Admin A

Subject: Re: Accident on 24/11/2018 involving SHB 1215K & PC 1540X (China Taiping's
insured) Our Ref: TAX/11/18/2110/lg

Attachments: breakdown of no. of days.xlsx

Dear Poh Kin,
Your offer of $1,610.00 is unacceptable.

We are prepared to accept a global sum of $1,920.00 (LOU at 5 days — please refer to the attached
breakdown).

Kindly reconsider your offer and let us hear from you soon. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

E AUTOMOTIVE
From: Poh Kin (KKAuto) [malfoponkn@ikkawocom]
Sent; 22/05/2019 17:42
To: Shu Pei (LKKAuto); Tan Lee Gek (Auto Sves/Claims & IA/Claims & IA/Taxis)
Cc: Admin A

Subject: RE: LOD Re: Accident on 24/11/2018 involving SHB 1215K & PC 1540X (China Taiping's insured) Our Ref:
TAX/11/18/2110/lg

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref: CC3/CT118021486/R1fb3
Your Ref: TAX/11/18/2110/lg

Dear Lee Gek,
We refer to above matter and your letter of demand.

Towards an amicable settlement and without admission of liability to our Insured’s part, we offer
settlement at global sum of $1,610.00(all in) on this matter.

Kindly confirm acceptance on this matter.

Your prompt reply will be very much appreciated.



Date Day

24/11/2018 Sat
25/11/2018 Sun

26/11/2018 Mon
27/11/2018 Tues
28/11/2018 Wed

Taxi at
workshop

1 day
1 day

1 day
1 day
1 day
5 days

Accident occurred at 5.25am. Our driver reported at
8.25am.

we notified your office of PRS at 11.22am & our taxi was
surveyed at 4.55pm. Our workshop closes at 5pm



Poh Kin (LKKAuto)

B R e e eSS e

From: Poh Kin (LKKAuto)

Sent: Wednesday, 22 May 2019 5:42 PM

To: Shu Pei (LKKAuto); LeeGek@smrt.com.sq

Cc: Admin A

Subject: RE: LOD Re: Accident on 24/11/2018 involving SHB 1215K & PC 1540X (China

Taiping's insured) Our Ref: TAX/11/18/2110/Ig

WITHOUT PREJUDICE
SAVE AS TO COSTS

QOur Ref: CC3/CT118021486/R1fb3
Your Ref: TAX/11/18/2110/Ig

Dear Lee Gek,
We refer to above matter and your letter of demand.

Towards an amicable settlement and without admission of liability to our Insured’s part, we offer
settlement at global sum of $1,610.00(all in) on this matter.

Kindly confirm acceptance on this matter.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohking@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
874 2

SLERER N Save the Earthe Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Shu Pei (LKK Auto)
Sent: Tuesday, 21 May 2019 6:56 PM
To: LeeGek(@smrt.com.sg



LKK Auto Consultants Pte Ltd

&1 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607 198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

CHINA TAIPING INSURANCE (S) PTELTD

3 ANSON ROAD #16-00
SPRINGLEAF TOWERSINGAPORE 079909

Ref : CC3/CTI18021486/R1kb3n2

Date: 185-08-2019

IR

Code: CTI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. PC 1540X Veh. Inspected SHE 1215K
Policy No. DME15SN3023621800 Coverage ($) 0.00
Claim No. SNM1BDOS5TE/CO2 Excess ($5) 0.00
Assign From Assign Date 26/11/2018
2, Vehicle Particulars & Condition
Make & Model TOYOTAPRIUS1.8A c.c 1798
Engine No. HIDDEN Year of Req. 2013
Chassis No. JTDKN3BUO005707236 Colour MAROQON
Odometer - Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
a Conditions of Tyres
Size Make Balance
R/H Front Tyre |[195/65 R15 FALKEMN 5mm
L/H Front Tyre |195/65 R15 FALKEN 5 mm
R/H Rear Tyre |195/65R15 FALKEN 5mm
L/H Rear Tyre |195/65 R15 FALKEN 5 mm
4. Description of Damages
THE VEHICLE SUSTAINMED DAMAGES AT THE O/S REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  24/11/2018 Inspection Date 26/11/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

Sh. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No..1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB 1215K
Qty Description of Parts Condition WE:E?:::?;H Ll ﬁi{;j]usted
REPLACEMENT OF PARTS
1|BUMPER REAR (DISC 25%) SCRATCHED 458.60 34395
2|PIXEL STICKER @$60.00 (SN) NECESSARY 120.00 120.00
1|ADVERTISEMENT STICKER (SN) NECESSARY 296.88 296.88
1|BUMPER SIDE RETAINER RR/RH SERVICEABLE 94,80
1|BUMPER LIP COVER RR/RH SERVICEABLE 118.10
1,088.38 T60.83
LABOUR
PANEL BEATING & BODY WORK. 333.00 200.00
SPRAY PAINT. 378.00 200.00
TO CHECK WIRING AND SYSTEM FUNCTION. NOT NECESSARY 80.00 -
TO TEST AND REFIX REVERSE SENSOR SYSTEM. 120.00 60.00
TO WASH AND VACUUM, NOT NECESSARY 60.00
976.00 460.00
GRAND TOTAL 2,064.38 1,220.83
RECOMMENDED COST OF LUMP SUM REPAIRS 1,150.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC3/CT118021486/R1kb3n2

U

MOHAMMED RASUL BIN MOHD YUNUS

Automotive Assessor

[

HO LEONG CHUAN

Automotive Assessor




