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B 74N Vg LKK Auto Consultants Pte Ltd

E1 Ubi Ave 1 #0125 Paya Ubi Industrial Park Singapore 408833

- TEL: 6256 3561 FAX; 6250 4315

Reg Mo 199607198 GST Reg Mo, 19-9507198-R

Affiiiated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Ref CC3/AIG1B021460/R1fb3
LT
CHARTIS BUILDING Date: 28-11-2018
SINGAPORE 079120
Code = AIG
1i Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLL 8406E Veh. Inspected 5SHB 7654
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 2811208
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  20/11/2018 Inspection Date 26/11/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS.




1 SMRT Accidenl Vahicle Repair Estimates
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EHETEER
AN B2080 iz o

10124

(SMIRT Taos Fia Lig

TOYOTA

vaus

[YEQ XHEE SENG

Head 1c Rear

261118 108 PM

FUTIA R AM

Teu

[Wehicie is Towed Back? Ha

[Towed Back Date and Time
[Repizcament Venicla Tsues? [Na
Card Number FE00EE5T .
Epecial nswucion e ARG [TOSRIG - LEK
qummm AU 404 Bl x
sha Number
ark Shop
Compistion Date and
TR Soction 8 - Summary of Repalr Estimates
Sy o R TR = § =
= Qustation from ARG TAdjusted by Burveyor, If sappiicanie |

Tolal Labour Cost £338.00 :n £0.00
[Telal Spray Casl 3738.00 o ?:un.nu

[Total Spare Part Cost 31,447 61 §35147

olal Oiher Cosl 3380 00 ‘Eun [T

EQTAL COST $2.781.61 :lliﬂﬂ

Lump Sum Total $2,300.00 TBESE.CO [L/S)
Wumber of Aepa Oays 40 30

Progared / Adusiad By Ifu-u Foo Kok AASLL [LKK) [ AIG
[ARC 7 Surveyor Sign OF Date 28/11/2018 9:70 AM THA1I018 434 P
I'“““" By B s

Iriliat = 3 Aoyl resurvey witer repadt / lump sum |

Request numbe: of der o extend 1 day

i'tlﬂ'l.lrln

Pyl




TRET Radiimann Bosslias P Lid
am T rmanei raame Fer 9 L pae
SMAT Accident Vehick Repair Estimates T |
Tivmen Tinpie horme BROEDY |
—r T

Eow Bewpeted  1BN27004

B | Pl
- Section C - Quotation and Accident Involce Details
Mumber |QK.1813-0808 |Irnr:|l:l Humber
on Date 5.12.2018 Invoice Date
ca Amount IPflpirﬂ Dute
o mn-mhgm&mm
- EE Lﬂuﬂnm c

;up:,gwn = T Guctation from AR — Thdjustad by Surveyor, i

HIT;_IEPAH AEAR PGATION TG $150.00

(Total Labour $310.00 $150.00

1}_-1:-:;::1 Painting & Panal Beating Related Works

Job Scope Guotation from ARC Adjusted by m’il

m s378.00 $200.00

TO RESPRAY BLIMPER BEAM $180.00 000

[TO RESPRAY BLMPER BEAM $100.00 510000

Total Bpray Painting & Panal Beating 100 $300.00

Part3- ﬂhmﬂﬂu - Accident and Accldent Repair Related EIFI'I'III

Jgg:up? > Quatation fram ARC =i : d by, In

L 9000 ' ~§0.00

730,00 ‘ium:-
36000 a0

s390.00 B Iﬁn 4"54‘ 3_8
l:}u.m\'ﬂ'l;\'I List Price Jtl[lcmmt .Fﬂ'lliﬁ‘ﬁ:l ._ f l-_ - - 1& Z

111
1.00 ]mw:r
000 1 81
165318 =
|63 BUMPER [2.00 $I05.TD
13240 IREINFORCEMENT AEAR
20 ARM BUB.ASSY RA n.u? §13eE
A -
2201 5. EUB.ASEY [ 000 $13580 |00D
Thi
G507 |ANTENMA, ELECTRICAL (300 $157.40  |0.00
REAR e
SENSOR REVERSE a.oe 131 -8+x] 0.03
}FHEL STICKER 200 [s83.00 000
[rongt-  [BUMPER LIP AEAR 000 ‘5221 50 (0.0
L= -
52576 [BUMPER SIDE RETAINER |0.00 94,80 |I:I 09
i
£257L.  |BUMPER SIDE RETAINER (@00 (534 8D 000
AT O RAFH
Total $1,7E1.01 |
duled Em lelhmﬂﬂupmunw Signad off
C mﬂun 'ﬁa rpm T Quantity P.lnmm t]mummt Fin
4 [Numbar L i 1%l
5I023-  [BUMPER .60 juu: 7] 25.00
15240 {AEINEORCEMENT EAR |
EENSDH REVERSE 1.00 [ﬁln.c-:n 000
Total ;ill.?i | ]:

Wags A uit



PIEWEL 1D npai/vacswaD. Smn. com. S0/EBUmalon. aspx

L2 SMRT

YLE=T TSI

- Case Details
Casa Reference Number - TAX/11/18/2080 Company Type : SMAT Taxs Pte Lid Insurance Company Name ; A!G &sa Pactic nsuwrance Pre Lid
Type of Repair : Accident Repair Estimation ID : EST-4835-10 Accident Date and Time - 20/11/2018 1208 PAl
Vehicls Registration Mumber : SHETESX Assigned By : B Thanal Moyag) Vahicie Age{in Montha) : 47

Documents / Photographs

View Documants / Photographs Toial Documaenis: |

Estimation Details

Snare Parrs Cont Detail
SUWAT Aecommendaiisn Surveyor Appraval
BOM  Costing Portian Eaterial Part Name Oty ListPrice  List Dis(%) Final Rapalr!  Sureeyer  Burveyor Final FepalsBsplace
Type Type Humber Pet Unit(8)  Price$) Erica{§) RAsplace Cuarmsiy  Prics(l)
m Main BUMPER AEAR 1 ELUEN] ARRAD 25.00 14188 Replaca 1 o Flepair 5
Key
in
Ome  Main BUMPER CLIPS 1w 1e LAl 2[00 2. Aepiace
T L] -] Mok Give  »
Key
in
One  Main BUMPER 1 0870 NET0 2500 1837 Heplace @ o Chech .
Tima REINFORCEMENT
Kay REAR
In
One  Main ARM SUB-ASSY, 1 13960 13050 2500 104,70 Replace
Time AR BUMPER LM . , el
Key
i
One  Main ARM SUB-ABSY, 1 138.80 10880 2500 104,70 Aeplaces
Time AR BUMPER AH ¢ ! o
Ky
i
One  Main ANTENNA, ] 15740 16740 1000 141,68 fisplace Chack
Tima ELECTRICAL " . "
Koy LOWER REAR
In
Ore  Maln SENSOR 1 180,00 1ML0G 000 18000 Aeplscs Cha
Tima MEVERSE . ¢ :
Hay
In
::. Main PIXEL STICKER 7  s0.00 19000 000 12000 Repiece V55.00 Rigacs ¥
Koy
I
Total Spare Part Cost 1 4TE2 Surveyor 12000
Total
Lump Sumn Discount (%) 20,00 Lump o
Sum Dia
[*
Finsl Spars Part Cost  1,180.18 Finel Sur 98,00
Turtal

hitps:/ivacswab.sm.com.sg/Esimalion.aspx



Nidhrdus htips-ifvacsweab. smr.com sg/Estimation aspx

SMAT Aecommendation Surveyor Approval
um'm Portlon Material Part Mams Gty  List Price  List Disfs)  Finsl Aepale’  Surveynr  Surveyor Final RepairAeplaca
Type  Type Mumber Par Unit{s)  Price(s) Frice(E)} Aepisce Quentity  Price{S)

One  Maln BUMPER LIP 1 zms0 OO0 2500 T8 Repiace 8 Check *
o | REAR
Koy
im
Ons  Main BUMPER SIDE I 84 80 .m0 2500 T.10 Replace o o Mot Glve *
Time RETAINER RAULH
Ky
in
One  Main BUMPER SIDE 1 B8O 84.80 1500 e Arplace a o Mot Give
Thme RETAINER RAURH
Kay
in
Toial Epare Part Cosi 147534 Surveyor 120,00
Total
Lump Sum Discousi (%) 20.00 Lumg 20
Surm Din
]
Final Spare Aard Cost 110018 Final Sur 9400
Totsl
Labour's Cost Defall
S.Mo. JobScopa SMRT Surveyor Adfuatmentis)  Aemarss
Recammendation(§)
1 TOREPAIR REAR PORTION 338.00 180
Tetal 238,00 180,00
Enray Cost Datajl
S.MNo. Job Scope SMAT Surveyor Adjustmeni{S]  Femarks
Aecommanadation(s)
i TO AEPSAAY REAR BLPER 78,00 200
i &
i TO RESPRAY BUMPER BEAM 18000 [V}
Total: 858,00 206,00
Other Cost Datail
S.Mo.  Job Bcope SMHT Surveyor Adjustment{l]  Remarks
Aecommendation|§)
L] TO CHECK 'WIRMNG AND SYSTEM EUNCTION 00 o
2 T TEST AMD REFIX REVERSE SENSOR
EYSTER 0 "
1 TDWASH AND VACLILIM p— 3
Total: 680,00 E0,00

hittps:ivacswab.smrt.com sg/Estimation aspx
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hitps-livacswab smr.com sg/Estimation aspx

Eatimator Asseamani(§) Survayor Assesmant(§]
108018 @6 00
338.00 150,00
#5800 200,00
18000 ¥
2336 10 506,90
234000 50600
$085.00

FesUrvmy aftee rapas | kg sum
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Poh Kin (LKKAuto)

From: Poh Kin (LKKAUto)
Sent: Tuesday, 9 April 2019 3:41 PM
To: Tan Lee Gek (Auto Svecs/Claims & I1A/Claims & |A/Taxis)
Cc Admin A
Subject: RE- URGENT / REMIMNDER Re: Accident on 20/11/2018 involving SHB 765X 8 SLL
8406E (your insured) Our Ref TAX/11/18/2090/1g
Importance: High
‘WITHOUT PREJUDICE’
SAVE AS TO COSTS
Our Ref: CC3/AIG18021460/R1fb3

Your Ref: TAX/11/18/2090/Ig
Dear Lee Gek,
We refer to above matter.

Purely towards an amicable settlement and without admission of liability to our Insured’s part, we offer
settlement at global sum of $1,310.00(all in) on this matter.

kindly confirm acceptance.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/Influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Cise Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4080933)

RES SET Snwe the Earthe Print only when necessory

This &-mail contain confidential and privileged material. and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law, If you believe that you received this e-mall in error, please do not
read this e-mail or any atiached ltems. Please delete the e-mall and all attachments, including any copies thersof, and inform the
sender thal you have deleted the e-mail, all attachments and any copies thereof. Thank you.



Poh Kin (LKKAuto)

—————————————————————————————————————

From: Tan Lee Gek (Auto Sves/Claims & IA/Claims & 1A/Taxis) <LeeGek@smrt.com.sg>

Sent: Wednesday, 17 April 2019 3:11 PM

To: Poh Kin (LKKAuto)

Cc: Admin A Q\\"*ﬂ

Subject: URGENT / REMINDER Re: Accident on 20/11/2018 involving SHB 765X & SLL B406E
(your insured) Our Ref: TAX/11/18/2090/1g

Attachments: img-417135616-0001.pdf

Dear Poh Kin.
Your offer of $1,310.00 1s unacceptable.

We have checked with our workshop and they confirmed that our taxi was surveyed by Rasul on 26/11/18
(please refer to the attachment). No records of any survey done by Naz on 23/11/18. Finalisation is also

done by Rasul. -
"
C

We are prepared to accept a global sum of $1,730.00 as follows:- \e _ E .
R ' lﬁ.\

Cost of Repair S850.00 g

Loss of Rental $801.43 (  **7 daysx $114.49 | pa3 e = 200

Loss of Income $75.00 | 1.5 daysx 550.00 ) 34+ 208

LTA Search Fee 57.00

Total $1733.43

Rounded up to a global sum of §1,730.00.
Please reconsider your offer and let us hear from vou soon. Thanks.

** 3 working days + 4 days of delay (we notified your office of PRS on 23/11/18 at 8.22am and our taxi
was surveyed on 26/11/18 at 4.34pm).

Regards

Tan Lee Gek (DID: 6B66 264T)
Claims Department

SMRT Automotive Services Pte L1d

& SmRT

AUTOMOTIVE

From: Poh Kin (LKKAuto) [mailto: pohkin@lkkauto.com]

Sent: 09/04/2019 15:41

To: Tan Lee Gek (Auto Sves/Claims B IA/Claims & 1AfTaxis)

Cc: Admin A

Subject: RE: URGENT / REMINDER Re: Accident on 20/11/2018 involving SHE 765X E SLL B40GE (your insured) Our
Ref: TAX/11/18/2090/lg

Importance: High

'WITHOUT PREJUDICE’




Khanchna (LKK Auto) _

From: Khanchna [LKK Auto)
Sent: Friday, 6 September 2019 4:29 PM
To: Tan Lee Gek (Auto Sves/Claims 8 1A/Claims & |A/Taxis)'
Cc: Admin A
Subject: RE: URGENT / REMINDER Re: Accident on 20/11/2018 involving SHB 765X & SLL 8406E
(your insured) Our Ref; TAX/11/18/2090/1g
Tracking: Recipient Delivery
Tan Lee Gek (Auto Sves/Claims & 1AClaims &
AT axis)'
Admin A
Wedowan@ lkkauto com Dellvered: 6/9/20159 429 PM
alrialau@lkkauto.com Delivered; 6/9/2019 429 PM
shupeiilkkauto com Delivered. 6/9/2019 4:29 PM
Without Prejudice
Dear Sir/Madam,

We refer 1o the above matter,

We propose seltlement at global sum of $1,479.00(all in} on this matter.
Please confimn acceptance.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed | inferred from
this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafler, by the negotiation terms/settiement."

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com(Fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue |, #02-25 | S(408933)
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Tan Lee Gek (Auto Sves/Claims & IA/Claims & 1A/Taxis) <LeeGek{@smrt.com.sg>
Sent: Wednesday, 17 April 2019 3:11 PM

To: Poh Kin (LKK Auto) <pohkin(@lkkauto.com>

Ce: Admin A <admin-a@lkkauto.com>
Subject: URGENT / REMINDER Re: Accident on 20/11/2018 involving SHB 765X & SLL B406E (your

insured) Our Ref: TAX/11/18/2090/1g



Khanchna (LKK Auto)

From: Tan Lee Gek [Auto Sves/Claims 8 1A/Claims & [A/Taxis) <LeeGek@smrt.comsg>

Sent: Thursday, 12 September 2019 11:22 AM

To: Khanchna (LEK Auto)

Cc: Admin A

Subject: Re: Accident on 20/11,/2018 involving SHB 765X & SLL B406E (your insured) Our Ref
TAX/11/18/2090/1g

Dear Khanchna,

Your offer of $1,479.00 is unacceptable. In a final gesture to resolve the matter, we are prepared to accept a
global sum of $1.700.00 (LOR at 7 days - 3 + 4 days delay).

Please reconsider your offer and let us hear from you soon. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMET Automotive Services Pte Ltd

&5 SMRT

AUTOMODTIVE

From: Khanchna (LKK Auto) [mailto:khanchna@lkkauto.com]

Sent: 06/09/2019 16:29

To: Tan Lee Gek (Auto Sves/Claims & IA/Claims & 1A/ Taxis)

Cc: Admin A

Subject: RE: URGENT / REMINDER Re: Accident on 20/11/2018 invelving SHB 765X & SLL B406E (your insured) Our
Ref: TAX/11/18/2090/Ig

Without Prejudice

Dear Sirf Madam,

We refer o the above matter.

we propose settlement ol global sum of 5$1,.479.00{all In) on this matter,

Please confirm acceptance.

“Kindly note that this negotiation between partics on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without purties resorting (o legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred from
this negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
lisbility/damages, either party is not bound, thereafier, by the negotintion terms/'settlement.”



K.hanch-na (LKK Auto)

From: Khanchna [LKK Auto)

Sent: Tuesday, 24 September 2019 423 PM

To: Tan Lee Gek (Auto Sves/Claims & |A/Claims & 1A/Taxis)

Cc Admin A

Subject: RE: Accident on 20/11/2018 involving SHB 765X B SLL B4DGE (your insured) Our Ref:
TAX/11/18/2090/1g

Without Prejudice
Dear Sir/Modam,
We reler to the above matter.

We propose setflement af global sum of $1,593.00{all in) on this matter
Piease conlirm acceplance.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting (o legal proceedings. No admission of liability, whatseever, should be deemed / inferred from
this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence an the issues of
labilitv/damages, cither party is not hound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@ lkkauto.com/Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Tan Lee Gek (Auto Sves/Claims & IA/Claims & IA/Taxis) <LeeGek(@smrt.com.sg>
Sent: Thursday, 12 September 2019 11:22 AM

To: Khanchna (LKK Auto) <khanchnaf@lkkauto.com=>

Ce: Admin A <admin-a@lkkauto.com>

Subject: Re: Accident on 20/11/2018 involving SHB 765X & SLL 8406E (your insured) Our Ref:
TAX/11/182090/1g

Dear Khanchna,

Your offer of $1.479.00 is unacceptable. In a final gesture to resolve the matter, we are prepared to accept a
global sum of $1,700.00 (LOR at 7 days - 3 + 4 days delay).

Please reconsider vour offer and let us hear from you soon. Thanks.
Regards

Tan Lee Gek (DID: 6866 264T)
Claims Department



Poh Kin (LKKAuto)

From: Tan Lee Gek {Auto Sves/Ext Biz Sves/Claims & 1A/Taxis/Claims)
<LeeGek@smri.comsg>

Sent: Tuesday, 8 January 2019 12:22 PM

To: CS A Team; Admin A

Subject: LOD Re: Accident on 20/11/2018 involving SHB 765X & SLL 8406E (your insured)
Our Ref: TAX/11/18/2090/1g

Attachments: 11 18 2090 - LOD.pdf

Dear All,

We quantify our claim as follows:-

Cost of Repair S850.00
Loss of Rental 5973.16 | BS daysx 511449 )
Loss of Income 59000 ( *=15 daysx 560.00 )
LTA Search Fee 57.00
Total $1920.16

We enclose the following documents:
1} Repairinvoice
2) Proof of rental rate
3} GlA report
4} Accident vehicle laid-up report
5] LTAsearch
6) Vehicle attachment history

Please lat us have your offer soon. Thanks.

** qur hirer took a courtesy taxi on 23/11/18 at 3.26pm (please refer to the vehicle attachment history).

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

S smRT

AUTOMOTIVE
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SUUI AVE LA25 PAYA U RCINDUSTRIAL PARK, SINGAPORY JI8080 TEL ; (D63 G2265500 FAX LiD6SI6T414108

Our Ref: CCHAIGIROZ1460/R1Kb3

(8" March 2019

NG CHENG TEE

Apt Blk 139 Bishan Street 12
#4478

Singapore 570139

Dear Sir'Madam,

ROAD TRAFFIC ACCIDENT INVOLVING NOS. SLLE406E AND SHB765X ALONG
ORCHARD ROAD IN FRONT OF PLAZA SINGAPURA ON 20.11.2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Ltd to resolve the claim against vou and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the video footage, accident report and accident scenano, hability 1s down agamnst us.
We will therefore proceed to negotiate for an amicable settlement wath the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 7 days from the date of this letter.

Mease note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Yours faithfully,

Poh Kin, Chong
Case Handler

DID: 6841 2132
FAX: 6741 4108

Email: pohkin@lkkauto,com

ec AlIG Asia Pacific Insurance Pre Lid
Motor Claims Depiy



AUTHORISATION TO ACT

We, SMRT TAXIS PTE LTD (“the third party claimant”™) of No. 60 Woodlands Industrial
Park E4, Singapore 757705 (address). owner of SHB 765X (vehicle no.) hereby authorize SMRT
Automotive Services Pte Ltd (“the workshop™) to act for us with respect 1o our claim for repair
costs and/or rental and/or loss of use (“claim™) for our vehicle no. SLL 8406E was damaged
pursuant to the accident which occurred on 20/11/2018 (date) along Orchard Road in front oc

Plaza Singapura (location) involving vehicle no/s, SHB 765X (“the accident™),

| further authorize the workshop to settle the above mentioned claim in & manner as they deem it
and the cheque is to be made in favour of SMRT TAXIS PTE LTD.

| further acknowledge that any settlement the workshop may reach on my behalf’ is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this 1 © _ (day) of __Qcd (month) 2019 (year)

Signed by “the third party claimant™ Signed by “the workshop™

(with company stamp if applicable) {with company stamp)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) hereby confirm that

we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd

LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for §51.593.00(Global Sum) for vehicle no. SHB765X that was damaged pursuant to the accident

which oceurred on 20/11/2018 (date) slong ORCHARD ROAD IN FRONT OF PLAZA
SINGAPURA (location) invelving vehicle no/s SLLS406E.

This is pursuant to the inspection conducted on 26/11/2018 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner SMRT TAXIS PTE LTD (“the third party
claimant™) of vehicle no. SHB763X make the claim as set out in the above paragraph and we/l have
full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimant™

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Lid for all damages.
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertnining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SHB765X (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject 1o the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this [0 (day) of Q/\’ (month) Iﬂlﬂ_ {year)

Signed by “the workshop” (with chop)

claim
e Tois Cischame Vouche apphies only 10 the clamants
o N, propery damage and wih ool aflect B pRsn®
cigim in b nber date

mnﬁmtﬂﬂﬂ““wmm
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BMRAT Automotive Sarvices Foe Libd
251 Worth Bridge Road Singapore 178102
Tal: 65 63311000 Fax: 65 §3340247

AUTOMOTIVE

Tax Invoice
Customer Code: 3000063 G5T Reg No. : MR-B500001-7

CRN : 1950042802
SEMRT TRXIS PTE LTD Invoice Ho. : IV168120051%

> Date : 26.12.2018

Block Unit C) Vehicle Ho. : SHBTE5X

Your Ref Ne. : TAX/11/18/2090
60 WOODLANDS INDUSTRIAL PARK E4 Our Ref Mo. : 2409BB57
SINGAPORE 757705 Terms : 30 Days
Description oty Unit Add / (Discount) Amount

Cost Amount

LUMEF 5UM AMOUNT FOR REPAIR 1.00 1 B50.00
AS PER SURVEYODR'S RECOMMENDATION

GRAND TOTAL 5 B50.00

Remark

Maka/Model 1 TOYOTA FRIUS
Accident Date : 20.11.2018

N.B. Payment by chequa should be crossed and
sads payabls to "SMRET Automotive Services Fte Led’ .
Mo receipt will be Lssuesd unless regquested.

Ruthorised Signatire
for SMRT Automotive Services Pte Ltd

Fage 1/1

E. & O.E



& SmMRT

SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref: TAX/ 1/18/2090
From: SMRT Taxis P1e Lid Date: 03/1272018

ACCIDENT INVOLVING SHB 765X & SLL B406E ON 20/11/2018 ALONG ORCHARD
ROAD

This is to confirm that the daily rental rate for SHB 765X is $114.49 per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely
SMRAJ(IS PTELTD

for Manager



e ety

woday dn pr) E@



Report Viewer . Page 1 of 2

I 41 Jorz b DI [100% vl | ] Find | Next
[Select a format vieger B &
é SMRT TAXIS PTI
mRT Woodlands Indusiial Par
&> e
TAXIS Fax 65 53¢
3 December 2018 e st
Vehicle Attachment History of YEO KHEE SENG (S6944903D)
Vehicle Hum Vehicle Make Vehicle Model Attachment Attachment Start Attachment End Date Return Roaso
Type Date Tims Time
SHBTESX TOYOTA PRIUS MAIN 231N v2018 0230 PM
SHCAS14Y  TOYOTA PRIUS COURTESY 2312018 0328 PM 30/ 1/2018 D515 PM
Pag
R R T e T S LR e R ERTE >

http://hqueceve2/TFTDSReportServer/Pages/ReportViewer aspx 7%2Tmis%2fReport... 03/12/2018




o 0 1ibnme Unhirirs bk

.« Enquire Transaction History
Log Date/Time: 27 Now 7018/ 123740
Adsel Type Vehicle Transaction Amauni: $7A%
Assel 1Y £ LBAQSE
Transaction Type: 1832 Insurarce Enguiry (GIRO Payment] Channek: External Agency
User I ESASHAMD« BALQISH BINTE ABDUL Business Tramaction 20181122123740690400
HLALIL Reference No-
Search Oate / Time: 20 Mo 2018 20:08:00
Insurance Company: AIG ASIA PACIFIC INSURANCE PTE LTD
Intormation displayed is correct a4 al the log dale and time.
Enquire Related Logs Back to List
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Mernmen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Eapress

| CLAIM SUBFOLDER TRACKING - i
Case | Notified |Est Submitted | Ad) Aswgred [ad) Rpt [Ady Submittes | 1ns Auth'ed Status
vy |1 Nov 2038 D iFms-nm ' 55850.00 p ot fur M
— e ]| Viou e | Cancel Case |

CLAIM SUBFOLDER DETAILS
Insuree: NG CHENG TEE, 1D: 501337052

Mary "
Claimant: SMRT TAXIS PTELTD, Co. Reg, No.: 198905368K

vehioe [20/11/2018 20:00 - :59
Mo.: SHEPEAK Date of LOSS: | 143 Menth and 10 Days From LTA Reg Dite (Man Yr))
Claim Type: | TP / 9B062656815G PORCY/COV®! | 2100503224 (Comprehensive)
Vekide Reg.
o SLLB40SE oty | 0-18090213MFSH
(Irsured): i
. Enrersst

Tlmr: SMAT Automotive Services Pte Ltd (Woodlands) 50 Woodlands Industrial Park E4, 757705 Woodlands - Tel: GBS626IE

pendli"d | A1G Asla Pacific Insurance Pte. Ltd. (Express) - Tel: §5-6419-3000 ... [Handied by Foe, Chit Yan] Chityan foo@as com

[oumants | MS First Capital Insurance Ltd (HQ) - Tel: 62222311

Adjuster: LKK Auta Consultants Pta Ltd (HQ) - Tal: 52563561 ... [Handled by MOHD RASUL] .. [Final Rpt dus ﬂ'-ﬁllflﬂ 18]
imunmaﬁmvm view &l | Composs Case mail |
'|Tl1mlrlmm|“wnlhnu.

ALL ASSOCIATED TASKS— View All | Sescch Tasks | Croate New Tass | Complete |

Due Dote  Priority Type  Task Group Subiject  Handlar Assigned By Completed On Created On  Done?
NG resuls.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 24/10/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*SHB765X (98062656815G)
[SLLB4DGE]
™
SMRT TAXIS PTE LTD
Nov 20 2018 B:00PM
[NG CHENG TEE]
SMRT Automotive Services Pte Ltd

|Letters/Correspoandences [iperpoge I~] WA
Mo |Finslized On | LKK Auta Consultants Pte Ltd (HQ) - || Thumbnail |print
1 | (peatt) Third Party Express Settiement = Payment Breakdown | Edir
Photos/Images Dperpage  [V] M
Ne | Relabel/Rearder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |13/02/19 15:08 | Chassis Number 0| waws | A
2 |1D/19 15:08 | Genersl View 0| s | &
3 [13/0271915:08 | Genersl View 0| tears | M
4 [13/02/1915:08 | General View 0| wawe | &
5 |1%/02/19 15:08 | General View @ | woews | B |
& (1302191508 | General View € | aaws | A
7 |1w02/1915:08 | General View O | loadivc | B
8 [13021915:08 | Gonarsl View 0 | esaws |
8 [13/02/1915:08 | General View 0| waaws | B4
10 |13/02/19 15:08 | General View | wacws | B
11 11302119 15:08 | General View 0| cedwc | M
l12 |1302/1915:08 | General view 0 edrs | B
13 [13/02/1915:08 | General View 0 edws | A
14 |13/02/19 15108 | General View | @ | Lood PG =3
15 [13/02/19 15:08 | General View 0| woaws | F
156 |13/02/19 15:08 Reinspection Photo I-I_ Load 176 | M
17 |13/02/19 1508 | Reinspection Photo 0| esvc | W
18 |13/02/19 15:08 Reinspection Photo 0| lcadws | A
15 |13/02/19 15:08 Reinspection Photo 0| wars | A
20 |13/02/19 15:08 Reinspection Photo 0| wadwc | B4
21 |13/02/19 15:08 Relnspection Phots ﬁ Load oG | BA
22 [13/02/1915:08 | Reinspection Phots 0| taaws | A
23 |13/02/19 15:09 | Reinspection Photo-after repair photo g_ Load 3G | BA
24 |13/02/19 1509 | Reinspection Photo-after repalr photo 0| aaws | B
25 |13/02/19 1%:09 Reinspection Photo-afer repalr photo Q| wawe | A
26 |13/00/19 15:00 Relnspection Photo-after repale photo 0| waawc | A
27 [13/03/19 15:08 | Relnspection Photo-after repair photo 0| loedirc | A
28 |13/02/19 15:09 | Reinspection Photo-after repair photo 0| badirc | A
% [13/02/19 15:09 Reinspection Photo-after repair photo 0D | toedirc | A
30 |13/02/19 15:09 Relnspection Phato-after repalr photo | woadiec | A
31 |13/02/19 1509 Relnspection Photo-after repalr photo 0| wedws | A
37 |13/02/19 15:09 | Reinspection Photo-after repair photo O | toasec | A
Documentation [1perpage [v]
to | Relebel/Reorder | LHK Auto Consuitants Pre Ltd (HQ) Thumbnall | Print |
1 |28/13/16 19:18 | TP ESTIMATE- MARKED D | tosdrosr
2 |28/11/168 19:18 | TP GIA REPORT 0 | Load Por
3 |11/10/19 14:49 LETTER TO O1 a Load POF
4 | 24/10/19 03:43 WORKSHOP INVOICE Load POF
5 |24/10/19 0943 | AUTHORISATION TO ACT FORM © | Loss roF
6 |24/10/1909.43 | Release Voucher N @ | oearor |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 24/10/2019



Menmen e-Claims Page 2 0f 2

Letters/Corraspondences [tperpage  To]| B
No_|Finalzed On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
7 |14/10/1909:41  |RENTAL RECEIPT @ | Lee0 FoF
B [24/10/19 09:43 | RENTAL MILEAGE @) | Load FOF
24/10/19 0543 LTA SEARCH 3 Load POF
10 |24/10/1909:43  |LOD Load POF |
No | Finakzed On AIG Asia Pacific Insurance Pte. Ltd. (5G] Thumbnail | Print
1 |29/11/18 1005 | OI GIA REPORT [T
Documents Checklist
| DOCUMENTS CHECKLIST Reset | Save | Pt |

| Thare are no document checkilsty configured

Our Checklist & - LMK Ltd )

Show Remarks To: L] Handhing Insurer
Ut Bpisaiih dle proals imees gou show 1 1 other parmes.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 24/10/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| vehicle No: SLL8406E (Insd veh) Model: TOYOTA PRIUS TAXI 1.8 (A)
SHBTE5X (TP veh)
[Date of Accident: |20/11/2018

Global Sum Settlement [ - | [X] Yes | [ 1 No
Repair Estimate 5 3.542.71
Final Repair Cosl .1 1.683.00
Loss of Use - 1,00 days al $50.00 per day
Rental (if any) - G days
LTA / GIA Search Fee -
Others $
;5
Final Settlement Sum (Global Sum) s 1.593.00

Is Third Party Workshop GIA Registered? [ 1 YES [X 1 NO (Kindlyindicale
below)

A) For Nen GIA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability () (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply
Remarks

Payment Instruction: Payee's Breakdown

1) |SMRT Taxis Pie Lid 5 1,593.00
2] .8
3 5
4) 8§
24 Oct
JOANNE LEE KHANG MIN 2018

LKK Aulo Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Involce; Release Voucher; Authorisation to Act; Survay Report;
Medical Report! Bill (if any)

https://singapore.merimen.comy/claims/index.cfm?fusebox=SVCdoc&fuscaction=dsp_... 24/10/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (o reg no 1essoriser;

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC3/AIG1B021460/R1KB3GQ2

Date: 24102018
REFERENCE
Handling Insurer. AlG Asia Pacific Insurance Ple. Lid.  Policy No: 2100503224
Claimant .
Vehicle No : SHB765X Insured Vehicle No : SLLE406E
Date of Loss: 20M112018 Nature of Claim: TP Claim No: 880626568156
IPTI I
Reg MNo: SHBTESX
Make & Model: TOYOTA PRIUS TAXI, 1.8 (A) Engine No: 2ZR1461874
Reg. Date: 1011272014 (Man, Year: 2014) Chassis No: JTDKN38U305752406
Colour: Maroon Odomeler: 0 km
Engine Capacily: 1798 cc
Markel Value/New Car NIA
Price
Sum Insured (S§): Market Value/Mew Car Price
1 F SUR
General Condilion: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: No Pre-accidenl Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 185/65 R15
Front Left Sida: Falken 5mm Rear Left Side Falken 5 mm
Front Right Side: Falken 5 mm Rear Right Side: Falken 5 mm
The above values represant e remaining hyre eads depth
(COST OF CLAIMS Repairer's  Adjuster's  Difference  DIff %)
Parts 2,206.71 454 28 1,752.432 T9.41
Miscellaneous Items 0.00 0.00 D.00
Labour 1,336.00 510.00 826.00 61.83
Paintwork Labour 0.00 0,00 0.00
Towing D.00 0.00 0.00
Calculated Gross Total (S3%) 3.542.T1 964.26 2,57T8.43 72.78
Approved Total (Overridden) (55) B850.00
Nett Amount (55) 3s4am B50.00 2,692.M 76.01
+ Loss of Use (1.0 x S550.00/day) (S5) 50.00
+ Car Rental (6.0 x 55114.49/day) (S§) 586.94
+ Doc/Search Fee (S§) 7.00
Nett Liability (S§) 1,593.94
Global Sum Settlement (S§) 1,593.00
INSPECTION
Date of Assignment: 26/M1/2018
Date Inspectad: 26/11/2018 Inzpected Atl: 1 KAKI BKT AVE 6 #01-58
Repairer.SMRT Automolive Services
Pte Ltd (Woodlands)
Estimated Period of Repair: 3.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 24/10/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: Khanchna Pothuraj

NOTE. This report represents our findings af the time and pisce of mapeciion stated harein. Such ingpection has baen camed out ta thr barad of our
knowiecige sng abiity but sy offver Nabilfy under any other circumstances i hemby exprassly exciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 24/10/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

Ne. Qty Part Ne. Particulars Condition Repairer's  Amount

1 1 *‘BUMPER REINFORCEMENT REAR (DISC 25%) Deformed 20570F *1542BF
2 1 *SENSOR REVERSE (SN) Shorted {B0.00F *1BO.QOF
3 2 *PIXEL STICKER (SN) Necessary 12000F =120.00F
4 1 ‘BUMPER REAR Repair 458 BOF *-F
5 1 ‘BUMPER LIP REAR Sarviceable 22B090F “F
B 1 *BUMPER CLIPS Mol Necessary 181F *“F
T 1 'BUMPER REINFORCEMENT REAR Mot Necessary 205.T0F *-F
8 1 *ARM SUB-ASSY RR BUMPER LH Not Necessary 139.60F “.F
g 1 *ARM SUB-ASSY ,RR BUMPER RH Mot Necessary 139.60F “F
0 1 *ANTENNA ELECTRICAL LOWER REAR Mot Necessary 157 40F ‘.
1 1 *SENSOR REVERSE Nol Necessary 1B0.00F *F
12 1 *BUMPER SIDE RETAINER RR/LH Not Necessary 04.80F o
13 1 *BUMPER SIDE RETAINER RR/RH Mot Necessary 94 B0F ~F
F=Franchise part

Total Parts (S§)  2,206.T1 454.28

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 24/10/2019



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellansous itams selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repalrer's Amount
Labour ltems
1 PANEL BEATING & BODY WORK New 338.00 150.00
2 SPRAY PAINT New 738.00 300.00
3 TO CHECK WIRING AND SYSTEM FUNCTION MNew B0.00 0.00
4 TOTESTAND REFIX REVERSE SENSOR SYSTEM New 120.00 80.00
5 TOWASH AND VACUUM New 60.00 D.00
Gross Labour Cost (S§) 1,336.00 510.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

htps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 24/10/2019



