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To

Attn:

LKK Auto Consultants Pte Ltd icoregro190607198R)

54 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 406333
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

Sompo Insurance Singapore Pte. Ltd. From: LKK Auto Consultants Pte Lid
50 Raffles Place 51 Ubi Ave 1 #0125
#05-01/06, Singapore Land Tower Paya Ubi Industrial Park
Singapore 048623 Singapore 408933

CHAN SHU HUI AGNES Date: 30 Nov 2018

Preliminary Advice

Insured Vehicle N : SLT5144M

TP Vehicle No : SHDB433D Accident Date : 251172018
Make : TOYOTA PRIUS Assignment Date 1 2TM12018
Date of Inspection : 27/11/2018 Est. Duration of Repair  : 3 days
Inspection At : SMRT Automotive Services Pte Ltd (Woodlands)

60 Woodlands Industrial Park E4
Singapore 757705

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front n/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 9,352.50
Revised Amount 5% 459223
Check ltems (Estimated) 5% 872,18
Total gt 5.464.41
Lump Sum Repair 5%

Total Loss Consideration

MNew for Old Value 55
Pre-Accident Value 55
COE / PARF Rebate o1
Salvage Value 55
Margin for Repair =1

Remarks

()

ki

{ X)

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation.

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

Other comments : TP ; WP
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CLAIM SUBFOLDER TRACKING - _ = _ ]
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MNivitha (LKK Auto)

From: Teo, Grace <grace teo@sompo.com.sg>

Sent: Tuesday, 27 November 2018 3:47 PM

To: Lim Wei Siong (Auto Sves/Ext Biz Sves/Claims & 1A/ Taxis/Claims); admin-
d@lkkauto.com; assignments@Ikkauto.com

Ce: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (TxfEx)); Kok

Tuck Foo (Auto Sves/Ext Biz Sves/AR 8 SC/ARC (Tx&Ex)/ARC (Tx&Ex)): Koo Yew
Chung {Auto Svcs/Ext Biz Svs/AR & SC); Phua Zhi Yang (Auto Sves/Ext Biz Sves/AR &
SC/ARC (Tx&Ex)/ARC (Tx&Ex)); Grace Ng Siu Ching (Auto Svcs/Ext Biz Sves/AR &
SC/ARC (Tx8LEx)/ARC (Tx8(EX)); Shanti B Thaiyal Nayagi (Auto Sves/Ext Biz
Sves/Claims & 1A/Taxis/Claims)

Subject: CMTD1805192/AGC - SUV(LKK)/ SLTS144M & SHD6433D & OTHER ACC ON
25.11.18

Without Prejudice

Our Claim Reference: CMTD1805192/AGC
Your Reference: SHD6433D

Hi Alex,
We acknowledged receipt of your claim documents.
Please be informed that Ms. Agnes Chan is the handler of this case.

Please be informed that we have appointed LKK AUTO to conduct the survey.,

Aside to LKK AUTO,

Please make arrangement to conduct the survey for SHD6433D on 3 without Prejudice and any admission of liability
basis.

Please submit with your report via merimen upon completion of survey.

Best Regards

Grace Teo

Claims Division

D: 6329 5170 | T: 6461 6555 | F: 6221 3147

@/ SOMPO A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www sompo.com.sg | Facebook: www facebook.com/SompoSG

Quick & Easy Claims Submission® & Product Purchase? via Sompo SG



Download now @ AppStDre or

"For Travel, Personal Accident & Home Insurance | 2For Travel, Personal Accident, Home & Private Motor Insurance

Disclaimer: This e-mail, including attachments, is intended for the person{s} or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Ple. Lid. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom

disclosure is permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Paolicy

From: Lim Wei Siong (Auto Svcs/Ext Biz Sves/Claims & IA/Taxis/Claims) [mailto:weisiong@smrt.com.sg]

Sent: Tuesday, November 27, 2018 1:52 PM

To: 'motorsurvey@sompo.com.sg’

Cc: Yeo Poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARC (TxB&Ex)/ARC (Tx&Ex)); Kok Tuck Foo (Auto Sves/Ext Biz
Svcs/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex)); Koo Yew Chung (Auto Sves/Ext Biz Svs/AR & 5C); Phua Zhi Yang (Auto
Sves/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex)); Grace Ng Siu Ching (Auto Svcs/Ext Biz Sves/AR & SC/ARC
(Tx&Ex)/ARC (Tx&Ex)); Shanti B Thaiyal Nayagi (Auto Svcs/Ext Biz Sves/Claims & IA/T: axis/Claims)

Subject: SHD6433D - Sompo Insurance (PRI}

Dear Sir /Mdm

Kindly arrange to survey the vehicle SHD6433D within 48 hours according to GlA guide line, involving your insured
SLT5144Mm

Vehicle in Woodlands Depot

Regards,

Alex Lim Wei Siong

SMRT Automotive Services PTE LTD
Accident Reporting Center (Claims Dept)
BE6E 2682 | weisiong@smrt.com.sg
WWW.SMIt.Com.s5g

S SMRT

AUTOMOTIVE



Nivitha (LKK Auto)

e e S — = —_——
From: Ng, Sharon <Sharon.Ng@sg.gaig.com>
Sent: Tuesday, 27 November 2018 4,32 PM
To: SUR; assignmenits
Subject: RE: FBM2133U v GBE2874G (GA) on 12 Feb 2018 || GAIC ref: CLMOMVC000002849
REMINDER

From: Ng, Sharon

Sent: Thursday, November 01, 2018 6:48 PM

To: 'SUR' <sur@lkkauto.com=

Subject: RE: FBM2133U v GBE2874G (GA) on 12 Feb 2018 || GAIC ref: CLMOMVCO000D02849

Dear Sir
Please update status of the PRI,

Regards
Sharon
Great American

From: Tan, Rache|

Sent: Thursday, February 22, 2018 9:53 AM

To: 'Daniel Poon & Co.' <law@dpco.com.sg>

Ce: LKK Assignments <assignments@lkkauto.com>
Subject: RE: FBM2133U v GBE2874G (GA) on 12 Feb 2018

Without Prejudice
Dear Sir

Contents of your email on 22 Feb 2018 noted.
We will arrange for LKK to conduct pre-repair inspection on a without prejudice basis. Thank you.

Dear LKK
Please accept assignment to conduct PRI request. Attached documents for reference.

Regards

Rachel Tan

Executive, Motor Claims, Great American Insurance Cam pany
Tel: 6804 7846

From: Daniel Poon & Co. [mailto:law@dpco.com.sg)
Sent: Thursday, February 22, 2018 9:39 AM

To: Tan, Rachel <Rachel.Tan@sg gaig.com>

Subject: RE: FBM2133U v GBE2874G (GA) on 12 Feb 2018

Dear Sirs,
We refer to your E-mail dated 21 February 2018.

We will not be appointing any of your appointed surveyor as a single joint expert.

1



Kindly note that in the event that you are not agreeable to our list of appointed surveyor attached with our fax dated
21 February 2018, kindly contact the workshop to arrange a pre-repair inspection.

Yours faithfully,

Daniel C. K. Poon
Advocate & Solicilor

DANIEL POON & CO.

Advocates & Solicitors
Commissioners for Daths
Motary Public

133 New Bridge Road
#11-02 Chinatown Point
Singapore 059413

Tel: +65 6227 2469
Fax: +65 6225 2570

E-mail; lawfidpeo.com.sn

Note: We do not accept service of Court documents via email

This email is confidential. If you are not the intended recipient, please inform us and then delete it from your system:
you should not copy, disclose, or distribute its contents to anyone ner act in reliance on this email, as this is prohibited
and may be unlawful.

From: Tan, Rachel [mailto:Rachel.Tan@sg.gaig.com)
Sent: Wednesday, 21 February, 2018 5:36 P

To: Daniel Poon & Co. <law@dpco.com.sg>
Subject: FBM2133U v GBE2874G (GA) on 12 Feb 2018

Without Prejudice
Dear Sir

We refer to your Pre-repair inspection letter dated 21 Feb 2018.

We append the following list of our panel surveyors:-
AJAX Adjusters & Surveyors Pte Ltd

L.B.5. Automotive Appraisal Pte Ltd

Priority Services

RT Appraisal Pte Ltd

LKK Auto Consultants

woa e

Kindly let us know which SJE is selected and furnish the estimates for the survey to be carried out.

Regards

Rachel Tan

Executive, Motor Claims, Great American Insurance Company
Tel: 6804 7846

The content of this e-mail message and any attachments are confidential and mmiay be legally privileged, intended solely for the addressee. If vou are not the intended
recipient, be advised that any use, dissemination, distribution, or copving of this e-mail is strictly prohibited. If vou receive this message in error, plense notify the sender
immediately by reply email and destroy the message and ils attachments,



ﬂﬂ‘b‘ﬂﬁt This email has been checked for viruses by Avast antivirus software.
Www.avast.com

The content of this e-mail messnge and any attachments are confidential and may be legally privileged, intended solely for the addressee. 17 vou ars not the intended

recipiens, be advised that any use, dissemination, distribution, ar copying of this e-mail is stnctly prohibited. 1 you receive this message in ermor, please notify the sender
immediately by reply email and destroy the message and its anachments,



_ 5hir|ex Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Sent: Friday, 7 December 2018 11:13 AM

To: “Yeo Poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex))
Cc: SUR; CS A Team; Taufikh (LKKAuto)

Subject: RE: SHD6433D

Hi Poh Suan,

Confirmed final fig of 54,592.27 (part by part) @ 3 days of repairs.

Final invoice and all supporting documents sent over to Sompo Insurance Singapore Pte. Ltd.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25
| 5(408933)

-----Original Message—--

From: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex)) [mailto:YeoPohsuan@smrt.com.sg]
Sent: Thursday, 6 Decemnber 2018 3:14 PM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>

Cc: SUR <sur@lkkauto.com=>; CS A Teamn <cs-a@lkkauto.com>

Subject: SHD6433D

Hi Taufikh,

Attached herewith the repair estimate of SHD 6433D having Case No:
TAX/11/18/2118.

There is no change to the approved amount of $4,592.27 @ 3 working days under part by part repair.
Cost of Repair invoice will be generated as approved.
Please finalize with me within 7 working day, thanks.

Thanks & Regards
Poh Suan

----- Original Message-----

From: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex))
Sent: Thursday, 6 December 2018 3:11 FM

To: Yeo Poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex))
Subject: Scan Data from FX-D421D6



MEER1T1B152581 / SMAT Aulomoiive Serdces Pe Lid - Woodlands
ENTRY DATE & TIME: 26112018 08:06
SUBMITTED BY: B. Thaiyal Mayag|

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Plaaze rapart correcthy the details of the aceident to speed up the claims process

2. This Form must be completed by the Policyholder andiar the Authorisad Driver.

3. Information provided must be &s fruthful and acourate &5 possible. Any willul misreoresentation or withold ng of material facts may allow nsurance companies lo
—_— e

repudiate policy liability.

4. The issue and acceplance of this Form by Insurance comganies is not an admiesion of palicy labity an the part of the insurance companies
5. Any fatse raporting may be referred to the Police for investigation,

B. This repon will ba forwarded by the inswnars o

fthe GIA Racords Management Ceontro established by the Ganeral Insurance Associstion of 5 ngagore (GIA) for

archiving and that copies of this raport will, for a fee, ba made svailable upon application by interested parties,

T, By the ladgament of this rapart to the insurars, you

eforegaid

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Mumber
Insured/Policyholder
Mame Of Registered Owner
Co Reg Ma

Email Address

Mobile Phaone Mo

Allernative Phone Mo
Vehicle Particulars
Manufacturar

Model

Exact Purpose for which vehicle was being used at

time of acecident

Are you claiming under your own insurance policy

far repair to your vehicla?

If Mo, Please state action to be taken

Wehicle Category
Insurance Company
MName of Insurance Company
Type Of Coverage
Fleet Policy

Palicy Mumbar

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Qacupation

Date Of Driving Pass
Driving Exparience
Gender

Mobile Numbar

Fax Number

Contact Number
EMail Address

herey consant fo the archwving of this report at the centra and to cogies of the repaf being made available

ACCIDENT STATEMENT

26/11/2018 09:06

251172018 12:00

MARYMOUNT LANE JUNCTION UPPER THOMSON ROAD
SINGAFORE

DETAILS OF OWN VEHICLE

SHDE433D

SMRT TAXIS PTE LTD
198505360k
MOEMAIL

OFFICE-B0000000

TOYOTA
PRIUS TAXI-1.8 (A)

HIRE AND REWARD

NO

THIRD PARTY
TAX]

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE ANDYOR THEFT
YES

D-180890213MF3H

CHIA TIONG GUAN
515501958

26/06/1962

QUTDOOR

23/10/15980

38 YEARS AND 1 MONTH
MALE

(LOCAL) +65-80000000

NOEMAIL

Page 1of 12



Address 19
Postoode

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured OTHER - HIRER
Vehicle Registration Number of Driver's Own -

WVehicle

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type OFf Accident COLLISION - HEAD ON COLLISION
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any fargign vehicle involved in this accidant? NO

Number of vehicles invalved in the accident

Was any body injured in the Accident? YES
Was any injured conveyed to hospital by

¥YES
ambulance?
Was any other material or property damaged? YES

I have been approached by unknown person(s)

saliciting/offering accident claims assistance, NG
Number of Passengers (Including Driver) 3
Passenger 1 NAME: : UNKNOWN
GEMDER: : FEMALE
Passenger 2 NAME: - UNKNOWN
GENDER: : FEMALE
Details of Police Action
Was the accident reported fo the police? YES
If Yes Pleaze state which Palice Station
Police Station Name ALJUNIED NEIGHBCQURHOOD POLICE POST
: ROAD: BLK 13 JOO SENG ROAD , POSTCODE: 360013 . COUNTRY:
Police Station Address SINGAPORE
Police Station Contact TEL NO: 1800-2809999 - FAX NO: 62815960
Was notice of intandad Prosecution given? WO

If Yes,against whom?
Circumstances of Accident

REFER TO POLICE REPORT - T/20181125/2054 On 25/11/2018 at about 1200hrs, | was driving my taxi (SHDBE4330) along
Marymount Lane on the second lane from the left. | was ferrying an adult female and a young girl at that point in time. Whan |
reached the x-junction, | was making a left turn into Upper Thomson Road towards Lomie Road when a vehicle [SLTS5144M)
suddenly came out from nowhere from the opposite direction. SLT5144M collided into a vehicle that was in front of me before
colliding into the front left side of my vehicle. Upon collision, my passengers and | got out of my vehicle. We made a check and
did not have any visible injuries an us. A few passer-bys also stopped to render assistance, Upon checking on SLT5144M, we
discovered that the driver was unconscious. Ambulance arrived shorly after and the paramedics made a check an the driver of
SLT5144M, | called the police as advised by the paramedics, The driver of SLT5144M was conveyed unconscious prior to police
arrival. When the police arrived, they interviewad me an what happenad. After which they provided me with the incident numbar
E/20181125/0129. He also seized the SD card of my in-car camera. After taking pictures of the vehiclez, the polica officer
informed me lo contact my own company to tow back the vehicle. Tha vehicle SLT5144M was towad away by the polics, |
exchanged contact details with my passenger before they left the scens,

Attachment(s)

Are accident photos available for attachmant? YES
Was there any video captured by Car Camera? MO
Was there any audio recorded? NO

Page 2 of 12



Vehicle Registration Numbrer
Vehicle Make/Model/Colour
Datails Of Proparias
Vehicle Category

Mame of Driver
NRIC/Passport Mumber
Contact Mumbar

Address

Postcode

Insurance Company Name
Mature Of Damage

Mo. Of Passanger (Including Driver)

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Mame of Driver
NRIC/Passport Number
Contact Mumber

Address

Postcode

Insurance Company Name
MNature Of Damage

Ne. Of Passanger {Including Diriver)

Mame

Approximate Age

Injuries Sustain

Injured person in which vehicla?

Weare seal belts worn?

Was this injured conveyed to hospital by

ambulance?
Address

Postoode

DETAILS OF OTHER VEHICLE PROPERTY 1
SLTS144M

FPRIVATE CAR

DETAILS OF OTHER VEHICLE PROPERTY 2
SJFE983Z

PRIVATE CAR

DETAILS OF INJURED PERSON 1
UMKNOWN DRIVER

SLTS5144M

YES

Page 3 af 12



Sketch Plan Pg. 1

KETCH PLAN

IMPORTANT NOTICE

L. Plzase report carrectly the details of the aceldent o speed up the claims process

2. This Form must be complated by the Policyholder and/or the Authorised Driver,
3. Information pravided must ba as truthful and acourate as possigle. Any wilful misrepresentation or withhaolding of material

facts may allow insurance companies to repudiate policy lability,

4. Theissue and acceptance of this Farm by insurance tampanies is net an admission of pelicy Rability on the part of the Insurance
companies.

5. Any false reporting may be referred to the Police for Investigation.

B. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA] far archiving and that copies of this report will for a fee be made svailabla upon application by
interested parting,

7. By the lodgment of this repart to the insurers, you hereby cansent to the rchivi ng of thiz report at the centre and Lo copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act [PLPA)
I undarstand, acknowledge, agree and consant that:

(4] My insurer, my workshop and the General Insurance Asseciation of Singapore ["GIA") may/fare permitted to callect, use,
disclose and/or pracess my personal data/personal information set out in this [ferm] and any other personal informatian
provided by me or possessed by my insurer [collectively the “Personal Infermation®) and disclose and transfer such
Perscnal information to all insurer(s) wie have insured vethicle(s) involvad in this accident (all insurer(s) who have insured
vehiclels) invelvad in this accident shall be collactively referred 10 as the “Insurers”), the Insurers’ lawyers/law fiems, the
Manetary Autharity of Singapere and any relevant government agency/a utharlty {such as the police), for the purposeds)
of :

[i} processing, handling and/or dealing with my claims including the settlerment of the dalms and any necessary
investigations relating te the claims;

{ii] Investigating the aceident andfar my elaims;
{ll} carrying out and/or dealing with my instructicns ar responding to any enquiries by me;

{iv] administering my claims lincluding the mailing of correspondence, slatements, inveices, reparts or notices to me,
which could involve disclosure of certain personal data abaut me to bring about defivery of the same as well as on the
external cover of envelopes/mall packages); and/or

[¥) camplying with applicabla law in administering, processing, handiing and/or dealing with my claims.[coliectively the
“Purposas”)

(b} allinsurer(s) whao have insured vehicleds) involved in this sccident and the Insurers’ Liwyers/law firms, mayfare permited
to collect, use, distlese and/or process my Personal Infarmation for one ar mare of the above Purposes; and

{c}  my Personal Information may/zan be disclosed by any ef the Insurers and/ar GIA to their third party service providers or
sgentsiincluding their lawyers/law firms), which may be sited outside of Singapore, for one ar more of the above Purposes.

i} my Personal Information will zlsa be collected and used to cempile claims histary for the purpese of fravd detection,
investigation and management in present and all future claims,

le}  the information so callected under [d} above may be shared / disclased.

[i} teall insurers and/or any ather third parties that assist in evaluating, investigating, contraliing or managing fraud.
egulatars, law enforeement and government agencies as reasona bly required for the purpases stated, or

piving with requiremanis under any regulations, laws or court orders.

R gj]j* et

Policyhedder's Signature Driver's Slgnature Reporting Centre Persannel's Signature
Date & Time: {IF driver is net the policyholder) MNamea:
Date & Time: MRIC/FIN No,;

Page 4 of 12



Sketch Plan Pg, 2

SKETCH PLAN
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1l

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT ALY s LANE

EEPER  Te Poule AELiy rfz.w{h;.:rjb-r}n

ing particulars are true in every respect.

i R —

ol 2l 1>

Palieyhalder's E-l-g,nati.:re Driver's SiEnatuTL- Reporting Centre Personnegl's Signature
Date & Time: {IF deiver is not the policyhoider] MName:
Date & Timea: MNRIC/FIN Na.:

Page 5ol 12



Sketch Plan Pg. 3

e IR
POLICE FORCE Ll
Police Station Of Origin; 1ats
Aljunied NPP Repart Mo. T/20181125/2054
13 Joo Seng Road #01-69 SINGAPORE

350013
Tel No: 1800-2809993

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made: Vide Report No.: Station Diary No..

25/11/2018 16:24 28
_Informant'siParticulars. =~ 0 R

Mame of Informant: Address:

CHILA TIONG GUAN APT BLK 19 JOO SENG ROAD #10-122 SINGAPORE 360010

ID Type / 1D No.: Contact MNo.:

NRIC NO / 51550195 Home/Office; Mabile: 97877082

Nationality: : Email:

SINGAPORE CITIZEN

Sex: Age: Date of Birth: | Type of Infarmant:

Male 56 28/06/1962 Driver

Race: Language: Institution / School Name:

Chinese English

Ccocupation: Driving Licence Infarmation:

Taxi driver Class: 3 Date of Expiry:

eneral Information of the Accident. . L e T g b e e et e
Type of Injury Drink Date/Time of Type of Location:
Abcidant: Conveyed By Ambulance | Drive: Accident: #-Junction
' Mo 25/11/2018 12:00
Lecation: .
Junction of Road 1 and Road 2
MARYMOUNT LANE
UPPER THOMSON ROAD
ion hom ad
Weather; Road Surface: Road Speed Limit;
Claar : Dry
Traffic Flow: | Traffic Control: Traffic Volume:
One Way | Traffic Light - Waorking Moderate
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Side ' ambulance;
Yes

SHDE4330 | Car TC-‘:’DTA. PRIVS Maroon 2
HYBRID 1.8
CVT
SLT5144M | Car SUBARU FORESTER | Brown 0
2.01-L CVT
AWD SR

| Details of Person Involved = - 0 e
Any Pedestrian Involved: No
No. of Pedestrians Injured: NIL | Use of Pedestrian Crossing: NA

Page & of 12



Sketch Plan Pg. 4

SINGAPORE
POLICE FORCE

AR TR

Palice Station Of Origin;

Aljunied NPP

13 Joo Seng Road #01-69 SINGAPORE

380013

Tel No: 1800-2B0999%

CONTINUATION OF REPORT

2o0l3
Report Mo, T/20181125/2054

CHIA TIONG GUAN ID No. S15501958
Related Vehicle | SHDE4330 (Car) Contact No.| 97877082
Hespital/Clinic | NIL Class of Class: 3
. Driving Drate of Expiry: NIL
Licence & 3
| Expiry Date
Date Treatment | NIL NIL

‘Bassengen

MNo. of Days granted Medical Leave

NIL

MNarme Peining Ng ID Ma, NIL

Related Vehicle | SHD6433D (Car) | Contact No.| 96541866

Hospital/Clinic MIL Class of Class: NIL

' Driving Date of Expiry: NIL

Licence &
Expiry Date

Date Treatment | NIL Date Discharge | NIL

| No. of Days granted Medical Leave | NIL Degree of Injury | NIL |

Brief Details.

On 25/11/2018 at about 1200hrs, | was driving my taxi (SHDB433D)

aleng Marymount lane on the second

lane from the right. | was ferrying an adult female and a young gir at that point in time. When | reached
the X-Junction, | was making a left turn into Upper Thomson Road towards Lermie Road when a vehicle
(SLT5144M) suddenly came out frem nowhere from the opposite direciion, SLT5144M collided into a
vehicle that was in front of me before colliding into the front left side of my vehicle

Upon collision, my passengers and | got out of my vehicle, We made a check and did not have any visible
injuries on us. A few passer-bys also stopped to render assistance. Upon checking on SLT5144M, we
discoverad that the driver was unconscious. Ambulance arrived shortly after and the paramedics made a
check on the driver of SLT5144M. | called the police as advised by the paramadics, The driver of
SLT5144M was conveyed unconscious prior to police arrival.

When the police arrived, they interviewed me on what happened. After which they provided me with the
incident number E/20181125/0128. He alsc selzed the SD card of my in-car camera. After taking pictures

of the vehicles, the police officer informed me to conta
vehicle SLT5144M was towed away by the police.
they left the scena.

ct my awn company to tow back the vehicle. The
| exchanged contact details with my passenger before

Page T of 12



Sketch Plan Pg. §

BOCICE PORCE AN ARCRIEC AR Ty

Folice Station Of Origin: y N
Aljunied NFPP Raport No. TI204181 1252054
13 Joo Seng Road #01-69 SINGAPORE

360013 CONTINUATION OF REPORT

Tel No: 1800-2809999

Sketch Plan
Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference,

T
Signature Of Officer Recording The Reﬁyf) | [ signature Of Informant:
E/

/”f G i N
L L

Signature Of Interpretar: | Date/Time:

Not applicable 25/M11/2018 16:24

Cfficer In Charge Of Case: Classification Of Case:

TRIGIT/ e ==

Sgt 3 MUHAMMAD RIZWAN BIN KA ALUBIN 6 ooy —-

Contact No.: 65476185 %0 Pouds P i ~_—_"
. -

Authentication Stamp
NP1Ga

SIGNATLIRE

Page 8 of 12



1272018 hitps:fvacsweb smrt.com. sg/Estimation_aspx

@smnr _

RUTOMOTIVE

Case Details

Case Referance Number : TAX/1 11182118 Company Type : SMAT Taxs Pte Lid Insurance Company Name : Sompo Insurance Singapore Ple. Lid
Type of Repair : Accident Rapalr Estimation 1D : EST-4710-1D Accident Date and Time ; 251 1/2018 04:00 AM
Vehicle Registration Number : SHDE4330 Assigned By : Tax Claims Manager Team Vehicle Age(ln Months) : 12

Documents / Photographs

View Documents / Photographs [ Total Documents: 1

Estimation Details

Spare Parl's Cost Detail
SMRT Recommendation Surveyor Approval
BOM  Costing Partion Material Part Name Qty List Price List Dis(*} Final Repalri  Surveyor  Surveyor Final RepalrReaplace
Type Type Hurnbier Par Unit(s]  Prioe(5) Price(5) Raplace Guantity Price{s)
One  Main FENDER SLB- 1 933,10 93390 25.00 6949.83 Replace J :
1 1] Repa
Time ASSY, FRLH '&-P‘ e
Key
Ir
One Main EMBLEM, SIDE 1 52.00 B2 Oy 28 00 39 8T Replace 1 3967 - Replace +
Time PANEL | HYBRID) iiatis
Key
In
One Main LINER, FR 1 18430 184,30 2500 145.73 Replace 0 0 Mot Glve =
Time FENDER, LH a
Key
In
e Main WHEEL, H5C 1 1,555.90 1,555.10 25.00 1,186.32 Replace o o ﬂ.lﬂ'}( Mot Give  +
Thne
Ky
In
One  Main COVER, FR 1 495.50 455.50 25.00 ari6a Replace 1 17183 L—lff Replace *
Time BUMPER !
Ky
In
One  Main SUPPORT, FA 1 76.90 76940 2500  57.68 Replace o o . Not Give
Time BUMPER RH bt
Key
In |
One  Main SUFPORT, FR 1 82.30 B2.30 25.00 6172 Replace .72 o A Rsplace  ©
Time BUMPER LH )
Key
In
One  Maln COVER, FR 1 28.10 28.10 25.00 21.08 Replace 1 .08 EIJi 4 Replace *
Time BUMPER LH
Kay
In
Tolal Spare Part Cost  6,755.50 Surveyor 3.756.23
Total
Lump Sum Discownt (%) 0.00 Lump o
Sum Dis
(%)
Final Gpare Part Cost  6,755.50 Final Sur  3,756.23
Tatal

nttps:/ivacsweb.smri.com.sg/Estimation.aspx



112712018 https:ifivacswab,.smrt.com.sg/Estimation.aspx

SMAT Recommendation Survayor Approval
BOM  Cosling  Partlon Matmrial Part Mame Gty List Price List Dig(*%)  Final Mepair/  Surveyor  Surveyor Final  RepalrReplace
Type Type Numiser Per Unit{s)  Price(s) Price|s) Replace Quanfity  Price($)
One  Main REINFORCEMENT 1 &91.10 69110 2S00 51833 RAeplace o o “_n.-._i'{ Eradks W
Thivia FRONT UPPER
Key
Ir
One  Main ABSORBER.FR 1 70.0 7030 2500 5272 Replace 5272 i .~ Feplaes v
Time BUMPER
Key
In |
One Main EXTEMSION 8UB- 1 116.30 116.30 25,00 ar.2z Replace by -
Tima ASSY,LH " T ?( e
Kay
Ir
One Main EXTENSION SUB- 1 116,30 116.30 25.00 87,22 Replace 1 8722 M Replaca  *
Tima ASSY, AH '
Kay
Ir
One  Main REINFORCEMENT 1 238.50 23850 2500 1TEAE Replace a ?‘“H’\. Chidl | 0
Time FRONT LOWER “
Key
in
One LET ABSORBER. FR 1 117.00 117.00 25.00 ar.7s Replace '# Chack .
Tirme BUMPER LOWER . 7w
Koy
n
One  Main UNIT HEADLAMP 1 255880 255890 1000 230301  Replace | . C""“/H_pm_ 4
Time JLH et
Kay
In
One Main LAMP ASSY, 1 810.20 10,20 1000 B19.18 Replace [ “
Time FOG, LH 1 LAEAL Replace *
Ky
In
One  Main SUPPOAT, 1 76.70 76,70 25.00 57.53 Replace o H.ﬂ.‘( Mot Blve
Tirme RADIATOR J
Key UFPER LH
In
Total Spare Part Cost  6,755.50 Surveyor 3,756.23
Total
Lump Sum Discount (%) 0.00 Lump
Sum Dis
%)
Final Spare Part Cost  6,755.50 Final Sur 3,756,23
Tatal
Labour's Cost Detail
S.Ho. .Job Scopa SMAT Surveyor Adjustment(s) FHemarks
Recommandation|s)
1 T REPAIR FROMT LH PORTION B45. 00 200
Tatal: B45.00 300,00
Spray Cost Detail
5.No. Job Scope SMRAT Surveyor Adjustment(3) Pemarks
Recommandation(s)
Total: 1.116.00 400,00

hitps:/ivacsweb.smrt.com.sg/Estimation. aspx



112712018

SMe, Job Scope

1" TO AESPRAY FRONT FEMDER LH

z TO RESPAAY AlM

3 T2 REPSAAY FRONT BUMPER

4 TO RESFRAY FROMT SUPPORT FANEL

Tatal:

Other Cost Detail

S.Mo. Job Scope

1 TOWING CHARGE

2 TO CHECK WIRING AND SYSTEM FUNCTION

TO APPLY RAUST-PROCFING ON AFFECTED
AREA

[~

2 TO REMOVE AND REFIT TYRE RIM
(SPRAYING PURPOSE)

= TO DO WHEEL ALIGNMENT / TYRE
BaLANCING

8 TOWASH AND VACULUM
T TOREPLACE SUNDAY PARTS

Total:

Summary

Tolal Spare Part Detall
Taal Labaur Cost
Total Spray Painling
Othee

Cwarall Total

Lump Swm Aepair Opticn

Lump Sum Total

hitps.ivacsweb.smrt.com.sg/Estimation aspx

https:itvacsweb,smrt com, sg/Estimalion.aspx

SMAT
Recommendation($)

ara.00

180.00

ITE.00

1,116.00

SMRAT
Racommendation()

56.00

BO.OD

120.00

120005

Estimator Assesment(3)

6,755.50

B45. 00

1.116.00

B3E.00

8,352 60

0.00

Surveyar Adjustment|s]  Remarks

200

200

Surveyor Adjustmant{§) Remarks

30

20

136.00

Surveyor Assesmeni(§)

375623

400.00

455223

450223

3.



1112772018

Surveyar Appravad Amount

MNe of Rapair Days*

Ramarks

Survayor Name

Signatura

Survey Date

hitps:/fvacsweb.smri.com.sg/Estimation.aspx

Estimator Assesment{3)

22018

hitps:ivacsweb smr.com.sg/Estimation.aspx

Surveyor Assesmaent|$)

4,502.23

Resurdey balare pant

Taufikh

Bave Cilaar

LKK Auto Consuitants hence nofify

the Repairer of the following:
* To rasurvey beforelaher spray painting
* To display damaged part(s) during resurvey
* Parls prices ars subject to confirmation
* Third party survey 1s on a “Without Preqedice” basis
* No illegal modificationds] is a owed
. _Supplerru—;n:a-", Hesm{s) must oa resurvayed and
&8 subject 1o final approval from Insurance Company

Acknowledged by Repairer
ignature;
Date;

4



SHAT Automolrs Resvices Pl Lid

) SMRT Accident Vehicle Repair Estimates s S
Evamaar Talnphane M SI052023
Azodan Bipading humssd  BIRIZETT =z
Dute Generatod | DDA
et i3 H FahBuds
T A - Section A - Accident Details ; }
Registration Nurmber SHDE4330 |
Case Refarance Number TAX/1N8I2118 i
Reglstralion Date AT
|
Company Type SMRT Taxs Ple Ltd ]
{Mahe TOYOTA
[{Mtodel PRIUS4
Mame of Drivar CHLA TIONG GUAN
Type of Accdent Head COn
“Acciden| Date and Time ‘25111118 12:00 PM

‘Accident Repored Date and
Time

26M1ME 9:14 AM

ih Surveyor Required? e
(Survey by I
Wahicle is Towed Back? Yas

| |Tewid Back Date and Time

Z5M118 12:43 PM

Reptacament Vehicle issued?

Ma

Josby Card Mumber

24098527

Special Instruchion 1o ARG, 1 any |TOWED 540 / SOMPO

Frepared Cale and Time

ZTHAM8 11:20 AM

Chassis Numbaer

Mileage

Woark Shop

Eepalr Completion Date and
Tirmns

B - Summary of Repair Estimatos
2

Guotation from ARG Adjusted by Surveyor, f appiicable
Total Labour Cosl '$845.00 $300.00
Tatal Spray Cosl $1,116.00 540000
Total Spare Part Cost %6,755.50 33,766 27
[Tolai Other Cost 5638.00 5136.00
TOTAL COST §5,352,50 $4,592.27 (PIP}
Lump Sum Tetal $0.00 $0.00
Humbar of Repair Days 5.0 30
Preparad | Adjusled By Zhi Yang Phua Taufikh (LKK) | Sompa
ARG | Surveyor Sign OFf Dale (271172018 11:44 AM 2711/2018 5:20 PM
Signaturs L
Remarks {Resurvey before paint

Faged il




@ SmRT

EMRT Accidant Vehlcla Repair Estimates

TETTIS

£378.00

5180.00
|TI:I REPSRAY FRONT BUMPER §376,00 $200.00
TO RESPRAY FRONT SUPPORT PANEL ]mu.nu 5000
;’-i-uizl Spray Painting & Panel Beating £1,116.00 $400.00

— .

-" | \
TOWING CHARGE 55600 $56.00 ;
TO CHECK WIRING AND SYSTEM FUNCTION $E0.00 33000 |
7O APPLY RUST-PROCFING ON AFFECTED AREA 1$100.00 $30.00 1
TO REMOVE AND REFTT TYRE RBM (SPRAYING PURPOSE]  |5120.00 50.00
TC DO WHEEL ALIGNMENT | TYRE BALANCING 512000 - ~ |soo0
TO WASH AND VACUUM $50.00 30.00
TC REPLACE SUNDRY PARTS §100.00 520 00
Total Other Costs '$636.00 © ls138.00

|

FENDER SUB-ASSY, FR ,

00 LH - e | I s il fL
. i:n'mn %B;IE;;‘ SICEPANEL([ 100  $52.80 fizam $39.68 Repiace  Replace 17,
' ?;amn LINER, FRFENDER, LH 1000 $194.30 _/!u.un 50.00 Replace  NolGiven o/

_ e ;;uﬁ‘m .\M'IEE_, DISC |o.00 $1,655.10 ‘/'n.a-n 50.00 Replace  |Not Given %

' 52119479 COVER FR BUMPER 100 5% /1200 '$37163  |Replace  |Repiace /,—-"'""
SoT15470 [SUPPORT FREWPER RH[000 57080/ 00 $0.00 Repiace  |NolGiven 1
gﬂum SUPFORT, FR BUMPER LH 1,00 58230 . 2500 $51.73 Replace  [Repiace
e COVER, FREUMPERLH [100 52810 / 2500 32108  Repiace  |Repiace /"’f
::121‘?1 REINFORCEMENT FRONT |0.00 SEE1 10 ‘J/ 000 $0.00 !Ruﬁm Check
;gui'ﬂﬂ' _Egl?%a'éﬁ, FRBUMPER |100 §7030 / |25.00 55273 Iwu Replace _~]

. %m.ﬂ‘m :;E':izrtuslm SUB-ASSY, LH (000 5116.30 ,_/;n.uu s0.00 iﬂaplm Check ;&

PagaZafl




BRI apmeslbe Brry s Pl Lod
em BoMentann (racvns Fas B4 Begape TETT0R
SMRT Accident Vehicle Repair Estimates PN o GRERTE
Trimur Talghens hoki EAAASTS 1
TreTa Fe ey ke BAGETAT
Guls Gearrased 1 DENDI0TE
A i - Eghlumn

£2102470 |EXTENSION SUB-ASSY, RH|1.00 311830 /zs.nu 587.23 |Regplace iﬁiplu'& f//
) S —_—
52152470 (REINFORCEMENT FRONT [0.00 5236 50 /o.nn 5000 Replace  |Check
10 LOWER ! . f | K
52618470 |ABSOREER, FR BUMPER |0.00 §1700 /(000 |s0.00 rRai:ﬂar:u Check
90 LOWER ! .
1165476 |UNIT, HEADLAMP , LH 1.00 52,558,80 (10.00 5230301 |Rapiace  [Feplace -
o /| L /
81220470 |LAMP ASSY, FOG, LH 1.00 5910.20 , [10.00 $818.18 Feplace  |Replace /
20
£3214470 |SUPPORT, RADIATOR 0.00 s7670 /000 50.00 Replace  |Mot Given
be. 50 WPPER LH |
Total 58,313.50 53,756.27
Added Spare Parts | Materlal Usage Afier Surveyor Signed off. .~ ., R
F'll't gt F_'nr:ﬁqp Stock - F.'I._{ﬂflamr : SHE l:lul.nﬂly ListPrice I- Discount Final Price . mccnm Survw i
Mumber Mumbar | Con i EeEn i E e e ey ey L R ST ET  Cheel T 7
iTﬂhl l

T LA fo2]
__5 L’)ﬁ* g:?{:}

He
-~ 0¥
X 53{;

Pape 3ad]



Adjuster Report

Page 1 of 3

L KK Auto Consultants Pte Lid (coregno1asso7136R)
51 Ubi Ave 1 #01-25, Paya Ubi Indusfrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/SMO18021407/T15D3N2
Date: 13122018

REFERENCE

Handling Sompo Insurance Singapore Pte. Policy No: D18MTRVO1017247

Insurer: Ltd. <y -

Claimant Insured Vehicle

Vehicle No SHDG433D No : SLT5144M

Date of Loss:  25/11/2018 Nature of Claim: TP claim  CMTD1805192

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SHDG6433D

Make & Model: TOYOTA PRIUS, 1.8 (A) Engine No: 2ZR.5100566

Reg. Date: 01/11/2017 (Man. Year: 2017) Chassis No: JTDKB3FU203573401

Colour: Maroon Odometer: 0km

Engine Capacity: 1798 cc

Market Value/New Car NIA

Price:
Sum Insured (S§):

Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 105/85 R15 Rear Tyre Size: 195/85 R15
Front Left Side: Falken & mm Rear Left Side: Falken & mm
Front Right Side: Falken & mm Rear Right Side: Falken & mm
The above values represent the remarning tyre fresds depih
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 8,313.50 3,756.27 4.557.23 54 82
Miscellaneous ltems 0.00 0.00 0.00
|abour 2.597.00 836.00 1,761.00 67.81
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

MNett Amount (S§) 10,910.50 4,592.27 6,318.23 57.91
INSPECTION

Date of Assignment:
Date Inspected:

Estimated Period of Repair:

27M11/2018
27/M11/2018 Inspected At:

3.0 days

SMRT Automotive Services Pte Ltd
(Woodlands)

60 Woodlands Industrial Park E4
Singapore 757705

Adjuster:

MOHD TAUFIKH BIN HAMID

Manager:

Hiew May Fung

NOTE: This reper represents our findings af the time and place of inspection stated herein. Such inspection has been carmed out fo the best of our
knowledge and abiily but any other liability under any other circumstences is hereby expressly axciuded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=...

13/12/2018



Adjuster Report

Page 2 of 3

REPAIR DETAILS _

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 13 Dec 2018)

Parts: TOYOTA PRIUS 1.8 (A) (Catalogue:Merimen Singapore 1.0}

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted. no print-code for SHDG4330)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk °.

Recommended Parts
Particulars Condition Repairer's

No. Qty Part No.

o~ @ Ch bW by =

Liw)

10
1
12
13
14
15
16
17

F=Franchise part.

T N T W S S T T R

1

“EMBLEM SIDE PANEL (HYBRID)(DISC 25%) Necessary

*COVER,FR BUMPER [DISC 25%) Deformed
*SUPPORT,FR BUMPER LH (DISC 25%) Necessary
*COVER,FR BUMPER LH (DISC 25%) Deformed
*ABSORBER.FR BUMPER (DISC 25%) Deformed
*EXTENSION SUB-ASSY RH (DISC 25%) Mecessary
*UNIT,HEADLAMP,LH (DISC 10%) Cracked
*LAMP ASSY FOG,LH (DISC 10%) Cracked
*LINER,FR FENDER,LH Mot Necessary
*WHEEL,DISC Mot Necessary
*SUPPORT,FR BUMPER RH Mot Necessary
*REINFORCEMENT FRONT UPPER Mot Necessary
*EXTENSION SUB-ASS5Y ,LH Mot Necessary
‘REINFORCEMENT FRONT LOWER Mot Necessary
*ABSORBER FR BUMPER LOWER Mot Necessary
*SUPPORT,RADIATOR UPPER LH Mot Mecessary
*FENDER SUB-ASSY,FR,LH Repair

Total Parts (S$)

52.00F
495.50F

82.30F
28.10F

70.20F
116.30F
2,558.90F
910.20F
194 30F
1,555.10F
76.80F
691.10F
116.30F
238.50F
117.00F
76.70F
933.10F

8,313.50

Amount

*3068F
*371.63F
*61.73F
*21.08F
*62.7T3F
*B7.23F
230301 F
*B1918F

3,756.27

Report was unsubmitted during this print-out.

https://singapore merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=...

13/12/2018



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 3 of 3

No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING & BODY WORKS New 845.00 300.00
2 SPRAY PAINT New 1.116.00 400.00
3 TOWING CHARGE MNew 56.00 56.00
4 TO CHECK WIRING AND SYSTEM FUNCTION Mew 80.00 30.00
5 TO APPLY RUST-PROOFING ON AFFECTED AREA Mew 100.00 30.00
5] TO REMOVE AND REFIT TYRE RIM (SPRAYING Mew 120.00 -
PURPOSE)
T TO DO WHEEL ALIGNMENT/TYRE BALANCING MNew 120.00
8 TO WASH AND VACUUM MNew 60.00 -
9 TO REPLACE SUNDRY PARTS New 100.00 20.00
Gross Labour Cost (S55) 2,597.00 836.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES =
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 13/12/2018



