
Performance Motors Limited
A member olthe S me D bygolp

AXA lnsurance Pte Ltd
I Shenton Way
#27-01
Singapore 06881 1

Attention: Motor Claims

"Without Prejudice"

Date Z2February 2019
SlbJECt ACCIDENT INVOLVING VEHICLES SLK369L & SFLGOSM ON 25.1 1 .2O18

Dear Sirs

We refer to the above matter.

The accident was caused solely by the negligence on the part of your insured. As a result of
the said accident, our client has suffered losses which are set out hereunder as follows:-

Cost of repair
Loss of use
GIA search fee
Total

S$
S$
S$
S$

10910.99
600.00 (S$120.00 x 5 days)

2.OO

11512.99

Lmited
1800-Ca -BMW

(r800 2255 269)

303 A exandra Road
Sme Darby

Sinqapore T 59941
Te Sales 6319 0100

63r9 01',r',]
Fat 6414 7774

315 A exandra Road
#01 01

Slme Darby
Bus ness Centre

SinOapore 159944
Te Sales 6319 0511

6319 0527
Fax 6479 6624

280
Kampong Aranq Rd

East Coast Cenire
Sinqapore 438180

6319 0888
Fax 6344 1332

R-.giStered office
305 A exandra Road

#42 a1
vantage

S nsapore 159942

Co R-"q. No:
197,101559W

A copy of each of the following supporting documents is enclosed:
1. Copy of Accident Report
2. Copy of Final Repair bill & GIA search slip
3. Copy of Certificate of lnsurance
4. Copy of ldentification Card & Driving License
5. Copy of Letter of Authorisation & Discharge Voucher

Please note that you or your insured should send us an acknowledgement of receipt of this
letter within fourteen (14) days from the date of this letter, failing which our client will have no
alternative but to commence legal proceedingb against you without any further notice to you or
your insured.

Should you have a counterclaim against our client arising out of the accident, you are also
required to send a letter giving full particulars of the counterclaim together with all relevant
supporting documents within eight (8) weeks of your receipt of this letter.

For any correspondence, please contact Ms Caroline Tan at 6319-0174 lFax.6419-4601 or
email to pml-pbsp@simedarby.com.sg.

Yours sincerely

Teng Wai Khan
Customer Service Manager, Body & Paint



! !!!! lli;;,*^,
a4 a- r fie Ltd

5l UBr AVE l. #{}1.25 PA}A UBI INDUS'I RIAI, P.ARK, SrN(;APORll d0891-1 'l El- : ({}65) 6256-1561 }AX : (065) 6:561.1i 5

1 5th December 2018

MABEL LEONG MUM YEE
355 Bukit Timah Road,
#12-04,
Singapore 259724.

Dear Sir/Madam,

OUR REF : CC4/ASM18021394/T{fb3
YOUR REF : SFL 608M
ROAD TRAFFIC ACCIDENT INVOLVING NOS. SFL 6O8M AND SLK 369L ALONG
CARPARK OF 355 BUKIT TIMAH ROAD ON 25.1{.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA lnsurance Pte Ltd to deal with the third party
Property Damage claim against your policy.

We have received a claim from M/s Performance Motors Ltd, acting on behalf of the
owner of SLK 369L against your motor insurance policy.

Based on the accident report, accident scenario, it was reported that your vehicle had
collided into Third Party vehicle SLK 369L. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 davs from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to pohkin@lkkauto.com within 7 davs from the date of this letter_iIEllpIeyigCg
at AXA'S reportino centre. The list below is npt all inclusive and further document may
be required:

. Police report, Police lnvestigation result, appeal against the Traffic Police offence
and status (if any)

. Driver's driving license or foreign driving license (if any)

. Coloured photographs of accident scene (if any)

. Coloured photographs of damage to all vehicles involved (lf any)

. Video footage of accident (if any)

. Statement andior police report from independent witness(es) (if any)

. lf you or your passenge(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim



5l UIll AVE l' #01.25 PAYA UIll INDUSTRIAI, PARK, SINCAPORL 4089-13 ltal,: (065) 62-i63561 IAX I1065)6256{.115

! !!!! L"!io,o*o
U- r, I pte Ltd

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA'S prior knowledge and consent.

Tiis letter should not be regarded as a waiver by A;,q o1 their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or youi authorised
driver may have committed.

ln th€ 
-event of receiving and handling of any third party injury claim(s), AXA shall keep

you informed of the final indemnity upon conclusion of the mafte(s).

lf you need any clarification, please do not hesitate to contact us al6g41 2132or email us
at pohkin@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

t.4
tmv

Poh44A. ctrono
Cise'Aandler"
DID:6841 2132
FAX:6741 4108
Email: pohkin@lkkauto.com

c.c. AXA Insurance Pte Ltd (AXA)
(Motor Clains Dept)



Performance Motors Limited
A member of tne Sim€ Darry Gro'rP

LETTER OF AUTHORISATION

ACCIDENT INVOLVING
gLk ib4L a (rl (zcfl't or,r lrlttltt

,, - il.q.\".."....k!-k k$,...........ownerof VehicleResistratio"N". "L.l-&-".1.!-qt""
#dbr-;i;i6r6a-F6iidiniiiiicrd-trtioiors Limited to submit, correspond, nesotiate and

settle my claim for cost of repair and/or uninsured losses arising from the above accident'

I further authorise Performance Motors Limited to execute, sign, seal and deliver all

documents whatsoever in relation to this matter and to accept and receive any payment

due to me in respect of my claim above'

I hereby declare that all acts and documents done by virtue of this Letter of Authorisation
on my behalf shall be good vatid and effectual to all intents and purposes whatsoever as if

the same had been done or executed by me in person.

I further confirm that the acceptance by Performance Motols Limited of the settlement

amount in respect of such claim shall constitute the full discharge of my claim in respect of
such loss and damage.

)b r( rtr

ln the presence of:

t-zi^-li

!-u0A

FORM 81 VERSION 1-SEPT2O17



CLAIM REF

INSU RED

redefining 
",.' 

i nsurance

:SGM0l*hP

'Muhl I{,,r10 MuonYq-

DISCHARGE VOUCHER

we/l I ko xx16 119.S\3*5 hereby agree to accept the
sum of dollars C-(

(ss llrll).qq ) paid to uslme by AXA INSURANCE PTE LTD as full and final ent dfall cla ims
of whatever kind including damages for personal injuries and damages to property that we/l may
have against the said AXA INSURANCE PTE ITD or their lnsured or the driver of motor vehicle no.
t] Lb0ef l as a result of an accident along 1 Nq.[;s,n frqe i donr:'s Grpr,rh 1

on t ,E/lr {{t I of which we/l were/was the driver/ owner/ hirer/ passenger/rider/billion/ insurer
of motor vehicle no. ISLY-361 L l.

We/l hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/l may have
against the said lnsurer, owner and/or driver of vehicle no. IFLL 0& ltA I in connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/l hereby declare that we/l are/am the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It is understood and agreed that payment herein is made withoul admission of liabiiity whatsoever
on the part of the sa id insu rer, owner and/or driver of vehicle no. t SFLb0&1\ l.

Dated this

Claimant's Signature

NRIC no./ Company Stamp

Occu pation/ Business

Address

Telephone No.

Witness's Name

Witness's Signature

Witness's NRIC No.

l)iq hslr;nr.B Plt -tl ,ir)rlir3 .\, kel. "t. i:grrr:iar12',1,
! 5re 0r lrtt, i2i-01 iii ]tl,,,,i. a::ilarr r laFS ll
l,rn10Ii- Ccr,ire ;8i 11
l.l roi 6E30 "1.83i F...,.r ,ti.: il-15 2i23 i.\eirsitr: ri,,1.r.;('.rnrr.ig

zo14 \\

KEVIN LEONG WAI KIT

Darby Performance Centre



Br'4* Dealer Performance Motors Limited
A memlcer of rhe sime Da.by cloup
co. Reg. No. 191401ss9ll csT Reg. No M2_0020031 x

lo3, Arexandra Road t :eo, xamponq rranq noaa 31s, Atexandra Road
sime Darby Perfomnce cenrre """t c"""r i""tr"" sime Darbv Bxsiness centre
siDgapor€ 1s9941 singapore 43s1s0 srngapore 15ee44

reI. 631eo1oo (sa1es r. Admin) re1. 6r1e0333 (Aftersales) "' :]1::::t (Aftersales)
6j1e0111 raftersares) !d ;r4';;;;! 

"*.:i+;::;ir'," l#:::::il",
641s6524

SERVICE TA'( INVOICE

Repair Order No. : 81 ]-32}:-23 page No. : L of 2

Dare rN : o3/L2/2lrg 
lnvoice Number : 2058063 / wsB
rnvoice Dare t 2f/02/20L9

Cust. Svc. Advisor: Kevin Leong Wai Kit pa),ment Terms : 30 Days Flcm Invoice
Invoice By : Shalon Heng

- CUSTOMER INFORIG{T ION -
I'ls Koh Seok teng (Xu Xueling)
355 Bukit rimah Road
#04-04 trfaidson Residences

Singapole 259724

- rNvorcE To - 23A
AxA Insurance pte Ltd
I Shenton Way
#24-01 AXA Tower
Singapore 068911

MODEL
52OIA

REGN. NO.
sI,K369r

CHASSIS NO.
D793134

REGN. DATE
26/08/2OL6

MlLEAGE
L67 45

T ABOUR 1-- --
Reta i 1

Prl ce
1,700.00

1,730.00

408.00

150.00

100.00
'150.00

0.00

DISC?
To replace front left fender and front bumper etc including
to remove and install body parts in order to carry out
painting job.

To respray front bumper and front left fender.

To replace right Technology LED Headtight.

To check electrical wiring systems at the front section
for proper function.

To carry out body cavity preservation.

Sundries.

INS CLAIMS :ACCIDENT REPAtR. DTRECT SETTLEMENT
DATE OF ACCIDENT : 25.11 .20'18. 3RD PARTY CAR : SFL6O8M.
YOUR REF NO : NlL.

VEHICLE WAS SURVEYED BY MR TAUFIKH FROI,4 LKK AUTO
CONSULTANTS PTE LTD ON 3.12.2018 AT 2.45 PM.
AUTHORISED REPAIR BY MR CHONG POH KIN FROM LKK ON
29.11.2018 VtA E-MAIL.
PRoPOSE LOSS OF USE = $120X5. THE AMOUNT tS SUBJECTED
TO INSURANCE COMPANY COI\4FIRMATION.
GIA SEARCH FEE = $2.00.

FRT RH FENDER

FRT BUMPER RH SPACER

FRT BUI\4PER PANEL PRIMED (PDC)

EMBLEM GROMMET

BI\,IW EI\,IBLEM

RH HEADLIGHT LED TECHNOLOGY

FRT RH 1 SIDE PANEL BRACKET

RIVET

GASKET SET

BUMPER RIVET

o!v

10.00

10.00

10.00

10.00

10.00

0.00

0.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00

3.00

0.00 0.00

0-00 0.00

Total Labour 1:

1,530.00

1,557.00

367.20

135.00

90.00

150.00

0.00

0.00

0.00

-J-Fr5zd',

NETT
Re ta 1f
Price DISCZ

'1 884.90

1 9.65

1 1,309.50

2 0.80

1 71.25

1 4,203.70

1 32.95

3 0,45

i 45.05

10 0.50

Total Parl s

8s8.35

9.36

't,270.21

1.55

69.11

4,077 .59

31.96

1.31

43.70

4.85



Performance Motors Limited
A menrbe! of the Sime Darby Gloup
co Reg. No. Reg. No M2-0020031 x

303, Alerandra Road
Sifre Darby Perfomn.e centre

re1. 631e0100 (sales & adnin)
53190111 (AfrerSales)

2e0, Kampong Arang Road

Te1. 631903 3€ (Afrersales)

315, Alexandra Road
sime Darby Busiress cenEre

Tel,63190s2e (Afrersales)
63190s33/s30 (Motofad)

Fax.64?95501 (Afrersates)
641e6624 (Morofad)

SERVTCE TA:( INVOICE

Repair Order No. : B,1 L32O723 Page No. : 2 of 2

Dare rN I o3/L2/2ora l:I:'"t Number : 2068053 / wsB
rnvoice Date | 2t/O2/2O:-9

Cust. svc. Advisor: Kevin Leong Wai Kj-t Palment Terms : 30 Days Frqn Invoice
Invoice By : Sharon Heng

Labour Charges
Parts Charges
Lubri cant /Mi sc

3,679.20
6,367.99

150.00

Total Labour & Parts Charges
Less Insurance Excess
Invoice Total Amount Exclude
GST @ 7?
Invoice Total Amount Tnclude

,s$
,s$
,s$
,s$
,s$

10,197.19
0.00

10,197.19
713.80

10,910.99

Computer generated invoice. No signature is required. t Payable Include cST s$ 10,910.99

All amounts are in Singapore Dollars.
Work was carried out subject to the Company's Terms and Conditions of Service.
No complaints will be entertained unless reported within seven (7) days of the date of this invoice.
For credit purchases, interest @1% per month will be debited on overdue amounts.



11t26t2018 lnvoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030

GE}IERAL '

IilSURANCE
AssOClAfloX Operating Hours: Monday to Friday gam to spm

REC0RDS MANAGEMENT CENTRE 
GST R"SiStTAtiON NO: M400017735

Third Party lnsurer Enquiry

Our Ref No: GR-18-183466

Date of Request: 2611112018 Your Ref No; Online Purchase

Performance l\.4otors Limited
303 Alexandra Road
Sime Darby Performance Centre
Singapore 159941

Dear Sir/lvadam.

Enquiry Date 2611112018

Enquiry By Melanie Setiawati
TP Vehicle No. SFL608l\il

Accident Date 2511112018

uiry Result
TP Vehicle No. lnsurer Period of lnsurance lnsurer Tel. No.

SFL6O8M AXA lnsurance Pte Ltd 07 I 05t20 1 8-06 I 05 I 201 I 6338 7288

Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General lnsurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever fo. any loss or damage arising out of
or in connection with the reports or their images.

This is a computer generated document and requires no signature.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=1986252&CFID=44385354&CFTOKEN=88b... 1/2



11t26t2014 lnvoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTREGEI{ERAT '

lllSURAIilCE;,i;1i:i:i.:"#;';;1t#YiHUfi ;:.
ASgOCUfrcH Operating Hours: lvlonday to Friday gam to spm

REC0RDS MANAGEMENT CENTRE 
GST Registration No: M40001773s

TAX INVOICE

Our Ref No: GR-18-183466

Date of Request: 2611112018 Your Ref No: Online Purchase

Performance l\.4otors Limited
303 Alexandra Road
Sime Darby Performance Centre
Singapore 159941

Dear Sir/Madam,

Enquiry Date 2611112018

Enquiry By lvlelanie Setiawati

TP Vehicle No. SFL608M

Accident Date 2511112018

6 Raffles Quay #18-00, Singapore 048580

DESCRIPTION AMOUNT (S$)

TP lnsurer Enquiry 1.87

GST Amount 0.13

TotalAmount Due (GST lnclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:

IXI GIRO I I Cash [ ] Cheque

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaciion=dsp_geninvtp&refid=1986252&CFtD=44385354&CFTOKEN=88b. .. 2/2


