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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

[

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD

8 SHENTON WAY #24-01
AXATOWERSINGAPORE 068811

Ref - CC4/ASM18021354/fh3

Date: 27-11-2018

Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SFL 608M Veh. Inspected SLK 385L
Policy No. Coverage (3) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 27/11/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R'H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  25M11/2018 Inspection Date
Survey held at PERFORMANCE MOTORS LTD
303 ALEXANDRAROAD
SINGAPORE 159941
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




B’ Dealer Performance Motors Limited

A mepber of the Sime Darby Group
Co. Reg, Wo, 197401559W GST Reg, Mo M2-0020081-x

315, Alexandra Road

193, Rlaxandra Road 280, Eampong Arang Koad Bine DATEW: Buminess Centie
Sime Darby Performance Centre East Coast Centoe E;ngﬂFGIE:I;EQ;l; 3
Singapore 159941 Singapore 43E1ED Tel. E3190528 tAftersales)
Tel. 63180100 |Sales & Rdmini Tel. EILSCERE (AftersSales) 563190813 /530 (Motorrad)
523190111 (Afrertales) Fax. 63448773 Fax. 54796601 Infrerfales)
Fax. E4747TTT0 G4THEETS {Motorrad)

GST REG. NO : M2 - 0020081 - X

1
( Eztimate No. : bl 492486 Page No. 1 of 5
Date Estimated : 26/11/2018
L Prepared By : Kevin Leong Wai EKit
[ - ESTIMATE REPAIR FOR - - ACCOUNT - 40000
Koh Seck Leng (Xu Xueling) Cash Sales - Service
355 Bukit Timah Road Singapore
#04-04 Maidson Residences
| Singapore 259724
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SLK369L D793134 26/08/2016 520ia 0
4 Ik |
DESCRIPTICN SRS __ VALUE
Replacing front bumper panel, right front fender, etc to EI630.00 2 /SO0 2,550.00
knock out dents caused by the accident B
£l et [ 7 2o
Spray front bumper and right front fender ’ _ﬁ 1,923.00
To replace right headlight. balmes L C Y ' 481.00
To check electrical wiring systems at the front section 43500 152 177.00
for proper function. ) |
To carry out body cavity preservation, Easpes [ PO 11800
{Per panel) Frt RH side panel
pL L+
Sundries. o __ ) /7 180100
ot ¥ oarbiilo
Total Labour 1: 5,398.00
DESCRIPTICN OTY PRIC Ll VALUE
I B R 15 e
FRT RH FENDER 1 884,90 259577 —B84.90
FRT BUMPER CARRIER 1 701.90 w4 X 701.90
FRT BUMPER BOTTOM MOUNT i 161.45 ) un H161.45
FRT BUMPER RH SPACER 1 9.65 b3k ae— 965
RH GRILLE AIR INLET PARTLY CLOSED 1 68.65 % | ‘( 68.65
FRT SHOCK ABSORBER 1 49.20 "4 R 49.20
FRT BUMPER RH PROTECTIVE RUBBER STR 1 22.85 L 'k’K 22.85
FRT BUMPER PAMNEL PRIMED (PDC) 1 1,308.50 W nag _— 1.309.50
EMBLEM GROMMET 2 0.80 wish ¢4 - 160
BMW EMBLEM 1 71.25 et wh - 7135
RH HEADLAMP SUPPORT 1 13165 (. 13185
FRT RH WHEEL ARCH COVER 1 128.20 .\ ' 12820
COVER RIGHT — 1 545 w14 - 545
RH COVER BOTTOM ks byl 1 71.30 R
RH HEADLIGHT LED TECHNOLOGY i 2 B 1 420370 cM /40T T 420370
\ L 1019744 =
| i ; Total Parts @ 7.821.25




A member of the Sime Darby Group
C&, Reg. Ho. 137401550W GAT Reqg. Mo M2-0020081-x

i ealer Performance Motors Limited @

315, Alexandra Raad

303, Rlekandra Road ZBG, Kampong Arang Road = TP

Zime Darby Performance Centre Eagt C[oast Centre ;:;agi:?ﬁ;;::e“ -

Singapore 155541 gingapore 43E1E0 Tel. E1190818 (Afterales)

Tel. 63190100 (Sales & Adminl Tel. E3190866 |AfcerSales) E3L90533/530 (MotorTad)
£1150111 {Afcerdales) Fax, E1443773 Fax. S4THEE0L \Afrerfalesl

Fax. 4747770 E4TIEEI {MotorTad)

GST REG. NO : M2 - 0020081 - X
ESTIMATE

[ Estimate No. : bl 492486 Page No. : 2 of §
Date Estimated : 26/11/2018
| Prepared By : Kevin Leong Wai Kit
REGN. HNO. CHAEEIS NO. REGN. DATE MODEL MILEAGE
SLEK369L D793134 26/08/2016 520iAa 0
Ackncrate das
Signaur
&
H{I?[rx CIH:?J’..,-.‘
T“?"I’Vl-h ;
{133 /Hfi’(
w7

- 201 -
J_EKJ\M & “‘E'_:‘L‘H!-HIL’L l?

==

Labour 1 : 5,399.00
Parts : ?,_3-21 25
Labour 2 : . o 32 4 0.00
Excess : 0.00
Total G3T @ 7% 1 92542
Grand Total : 14,145.67

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY*™*
* PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE ™

Gl o - r_‘..



Performance Motors Limited

A rosmiber ol e Sime Darty Group
i May. Mo, 1R74015550 OET Reg. Mo, M2-00FT0E1-X

——

N ]

SUPPLEMENTARY
Estimate Mo : bl 49246 Page Mo. :
[ate Estimmted ' 26/11/2018
Propared By . Kevin Leong Wai Kit
REPAIR FOR - - ACCOUNT - 40000
Koh Seock Leng (Xu Xueling) Cash Sales - Service
355 Bukit Timah Road Singapore

#04-04 Maidson Residences

Singapore 259724

RECH NO CHASSI S ND REGM DATE MIEL M LEACE

SLE369L D793134 26/08/2016 520iA 1]

DESCRIPTION ORIGINAL PRICE DISC. % NETT

DESCRIFTION UNIT PRICE oryY DISC. % METT

b~

# FRT RH 1 SIDE PANEL BRACKET * \1 32.95 1.00 3.00 31.96 -
# BUMPER RIVET * 0.50 10,00 3.00 485 k-
# RIVET * (_f\ﬁ} 0.45 3.00 3.00 1,37 wie”
# GASKET SET * 45.05 1.00 3.00 4370 am 7

Total Labour ;
Total Paris : B1.82
Tatal Labour & Parts : a81.82

Final Report SLK369L, Page 1 Finalized by: Carcline DID: 63190174 Fax: 64794601



Performance Motors Limited

& mamber ol the Siers Darty Group
o Py, Mo 1074005500 . OET Rag. Me MO8

FINAL REPORT
Est | mat e Mo - bl 49248 Page Mo.
Dot e Estineted ] 26/11/2018
Frepared By . Kevin Leong Wai Kit
REPAIR FOR - - ACCOUNT - 40000
Koh Seok Leng (Xu Xueling) Cash Sales - Service
355 Bukit Timah Road Singapore
#04-04 Maidson Residences
Singapore 253724
FE ND (HASEI 5 NO REA DATE MIEL M LEACE
S5LK3IE9L D793134 26/08/2016 5204 ]
DESCRIFTION ORIGINAL PRICE DISC. % NETT
Ta replace front bumnper and attachments, front RH 1700.00 10,00  1,530.00
fender and attachments include knocking out dents
caused by the accident
To spray frant bumper and front RH fendear 173000 10.00 1,557.00
* Toreplace RH LED technology headiight include 408.00 10.00 367.20
programming and conducting tests for proper function
To check electrical wiring systems at the front section 150.00 10.00 135.00
for proper function
To carry cut body cavity presenvation for front RH fender 100,00 10.00 90,00
{Per panel)
Sundrias 150.00 (00 150.00
DESCRIFTION UNIT PRICE QTY  DISC. % NETT
# FRT RH 1 SIDE PANEL BRACKET * 3285 1.00 3.00 31.86
FRT RH FEMDER a284.90 1.00 .00 858,35
FRT BUMPER RH SPACER 9.65 1.00 3.00 9.36
FRT BUMPER PANEL PRIMED (PDC) 1,308.49 1.00 200 1,270.21
# BUMPER RIVET = 0,50 10.00 2.00 4.85
EMBLEM GROMMET 0.80 2.00 3.00 1.55
Bhi EMBLEM 7125 1.00 3.00 69.11
# RIVET * 0.45 3.00 3.00 181
# GASKET SET * 45.05 1.00 3.00 43.70
RH HEADLIGHT LED TECHNOLOGY 4,203.70 1.00 3.00 407758

# SUPPLEMEMTARY ITEMS

Tetal Labour : 3,829.20
Tetal Parts : 6,367.93
Total Labour & Parts 10,197.19
Deduction for Excess ; . 000
Total Repair Costs less Excess: 1018719
GST @7%: 71380
Grand Tota : 10,910,599

Final Report SLK3659L, Page 1 Finalised by: Carofine DID; 63190174 Fac 64734601



Performance Motors Limited

B3 Dealer
A member of the Sims Darby Group
Com. Reg, Ho. 187401523W G5T Reg. Mo M2-D0200B1-X
303, Rlssandra Road 280, Kampong Arang Eoad :”'E"'! "i:“”“::j:‘:: sz
HILSSD T e St S
Tel, 3190100 (Gales & Adwmin) Tel §11pbREE (AfcercSales) SR EILPOSIL /230 EHnEcr}adJ
o T, AT IaTee) o FAX. GAT9EE24 (Mtorradl
__.-;! ?"- E l||I ,"I ,_:?
|
: GST REG. NO : M2 - 0020081 - X
B BT TR # 26 NOV 201
, Eastimate No. : bl 46246 Page No. l1 of 5
Date Estimated : 26/11/2018
| Prepared By : Kevin Leong Wai EKit
[ - ESTIMATE REPAIR FOR - - ACCOUNT 40000
Koh Seock Leng (Xu Xueling) Cash Sales - Service
355 Bukit Timah Road Singapore
#04-04 Maidson Residences
| Singapore 259724
REGN. NO. CHASSIS NO. REGM, DATE MODEL MILEAGE
SLEK369L D793134 26/08/2016 5204ia 0
DESCRIFTIOHN _VALUE
Replacing front bumper panel, right front fender, etc to IF}D-J 2 550.00
knock out dents caused by the achgenl
1035 ks 24 6 -
Spray front bumper and right front fender / |7 52 4.923.00
To replace right headlight. - 4 Qc? ? 481.00
To check electrical wiring systems at the front section 152 177.00
for proper function.
To carry out body cavity preservation. [eo 118.00
{Per panel) Frt RH side panel
Sundries. 7 150.00
Total Labour 1: 5,399.00
DESCRIPTION TY __ PRIC VALUE
FRT RH FENDER 1 88490 7/ ~"B84 00
FRT BUMPER CARRIER 1 70190 % 701.80
FRT BUMPER BOTTOM MOUNT 1 16145 7161.45
FRT BUMPER RH SPACER 1 89.65 Ay — 965
RH GRILLE AIR INLET PARTLY CLOSED 1 B68.65 "? 68.65
FRT SHOCK ABSORBER 1 49.20 S 49.20
FRT BUMPER RH PROTECTIVE RUBBER STR 1 22.85 22.85
FRT BUMPER PANEL PRIMED (PDC) 1 1,309.50 F&l ~1,309.50
EMBLEM GROMMET 2 0.80 g o~ 180
BMW EMBLEM 1 71.25 M__?.»-ﬂ 71.25
RH HEADLAMP SUPPORT 1 131.65 4 131.65
FRT RH WHEEL ARCH COVER 1 128.20 - 128.20
COVER RIGHT 1 545 . 545
RH COVER BOTTOM 1 71.30 71.30
RH HEADLIGHT LED TECHNOLOGY 1 420370 7 4,203.70
Total Parts 7.821.25




A member of the Sime Darby Group
Ca. Reg. Ko, 197401569W GET Reg. Wo M2-0020081-x

s Denler Performance Motors Limited @

315, Alexandra Road

153, Alewandra Read 280. Kamgong Arang Road - i =
gime Darty Berfoymance Centre East Coast CEntre E;::,::;:YIE;;::’HE RS
Singapore 159541 Singapore 438180 ! Tel, EILS0EZH (Aftersales
Tel, E31%0100 (Sales & hdmin) Tel. 53190888 [hfrerSales) E31%0533/530 (Motorrad)
3190111 (AfeerSales) Fax. E144577] Fax, 64796601 (AfterSales)
Fax. 4747770 64796624 [Motorrad]

GST REG. NO : M2 - 0020081 - X
ESTIMATE

[ Estimate No. : bl 48246 Page No. : 2 of § ]
Date Estimated : 26/11/2018
| Prepared By : Revin Lecng Wai Kit )
- ™
REGN. NO. CHASSIS HNO. REEGN. DATE MODEL MILEAGE
SLEK369%L D753134 26/08/2016 5204iAa 0 )
0 a4 \r i
1 iy / U"-'-{;;;___:‘T -_‘..1-
=H . | =/ Disegy ;_-,___.:_:,I.__m-&:l_l_r'_l_
Sty cox T ]
& _r"{- - RS T 5 s llll
— i —
[ S L "'-'_«_.’i_'_i_ Si e {
I. ¥ Tl o 4“ = [ | Ir_\_'_‘_‘— !
| Kors ”"'_Elirs Rr’..,.,_'_.:,:_; M’Fhm% 10
g N
Labour 1 : 5,399.00
Parts : 7.821.25
Labour 2 : 0.00
Excess ] 0.00
Total GST & 7% : 925.42
Grand Total ¢ 14,145.67
b F

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY*"
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **



11/27/2018 Claim Portal

Service Request Details

SEMO14AR

;:C-’-l.-"ASMiEGE 1394/fh3 &

MNovember 25, 2018

November 27, 2018

Novemtrer 27, 2019

I.KK A'L.JTD Iil'.:’..‘.I'NEUI.TANTS PTE LTD (TP}
Third Party Vehicle Damage

Fending verification - Direct Settlement

Actions

Finish the work

Vehicle Information

SLK3a9L

TPVD BMW

5201 -2.0 (A)

Service Address

hitps:/iwp.smartciaims.axa.com.sg/claim-portalfhtmlfindex-vendor-service-requests htmi#/service-requests/TserviceRequestNumber=84 325



115272018 Claim Portal

Primary Contact/Insured

MABEL LEONG MUN YEE

335 BUKIT TIMAH ROAD, #12-04, 259724, Singapore
93657311

mabelmy204@yahoo.com

Claim Handler
LOH Cynthia

6568804843
cynthialoh@axa.com.sg

[rviices History Documents Assessment Metrics Motes

N

htlps:wp.smanmaims.axa.r.:om.sgfclaim-pnrtalrnlrnmmlax-uandnﬁaﬂrvic:a-r&quasta.hbm#‘fsanlim-requasts.r?sanrlmﬁaquasuwmbal—-mazﬁ

212



AAIPNR PARFINOF Rahats Enaire

= Back to OneMotoring

Enguire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Singapore NRIC

Crwener 1D 58504

Vehicle Details

Vehicle Me.: SLK3&9L

Vehicle to be Exported: Mo

Intended Deregistration Date: 04 Dec 2018

Viehicle Make: B.MM.

Viehicle Model: 5201 AT 2WD 4DR LED NAV
Primary Cobour: Brown

Manufacturing Year: 2014

Engime Mao.: B1251484MN20B208
Chassis No. WBASAIZDAODTRE134
Maximum Power Cutput: 135.0kW (181 bhp)
Open Market Value: $41,984.00

Criginal Registration Date: 26 Aug 2016

First Registration Date: 24 Aug 2016

Transfer Count: 4]

Actual ARF Paid: $50,778.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Explry Date: 25 Aug 2024

PARF Rebate Amount: $38,083.00

Intended COE Rebate Details

COE Expiry Date: 25 Aug 2026

COE Category: B - Car abowve 1600cc or $7kW [130bhp)
COE Period{Years): 10

QP Paid; $57.903.00

COE Rebate Amount: 344715900

Total Rebate Amount: $82 802,00

The Information contained herein is correct as at 04 Dec 2018

oK

MRS RS, QoV. S0V ITan IVacionenquire enae oy utiiCo TN LEreqInpul  F LN | ILMN IS FUEueuU0rs



Claim Portal https://vp.smartclaims.axa.com.sg/claim-portal html/index-vendor-...

English (default) ~ LKK AUTO CONSULTANTS FTE LTD (TP) =

A SERVICE REQUESTS MESSAGES CLAIMS

« TP Mandate IA < SEBMO14AP >

Type © Question

Message Dear Lynn, Liability: Insured driver collided into the third party
vehicle (parked) while moving out from parking lot, Liability is
down against our insured. We have send letter to Ol to notify
TP claim and NCD issue on 15th December 2018. Immediate
Advice (with mandate) have been uploaded in SMART CLAIM.
We hereby seek your approval to offer Third Party repairer M/s
"Performance Motors Ltd" is as follows: - 1) COR(w/gst):
$10,910.99 + 2) Loss of Use (5 days x $100.00): $500.00 + 3}
GIA search: $2.00= Total: $11,412.99. **Sdays
recommendation for repair. **All the relevant documents had
been uploaded in SMART CLAIM., For your approval please.

PohKin- LKK- 03/07/201%

1ofl 372019, 6:32 pm



874 VaRr

- .. Consultants
i BE B Pie Lid Company Registration No. 199607 198R
A UKL AVE 1, #02-25 FAYA LR INDUSTRIAL PARE, SINGAPORE 308933 TEL @ (0635 6236353061 FAX @ D65, 615364315
Immediate Advice
To : AXA Insurance Pte Ltd Date: 03/07/2019

Survey Details:

Date of loss 25-Nov-18
Date of appointment 27-Nov-18
Date of survey 3-Dec-18
Location of survey PERFORMAMNCE MOTORS LTD

Vehicle Details:

Claim Type: Third party
Vehicle number SLK 3691
Make and Model BMW 5201 AT 2ZWD 4DR LED MAV
Date of registration 26/8/2016
Excess

Market Value 5185,000
Parf Rebate 582,802
MNett Loss 5102,198

Repair details:

[Initial Estimate [s 13,220.25

Proposed/Revised repair cost:

Parts 5 6,367.99
Check items (estimate) 5 G
Labour 5 3,829.20
Total s 10,197.19
Lump Sumlif applicable) 5 ‘

il\lumber of days for repair i 5




! i v Adila

) Consultants
A BE = Pte Lid

Company Registration Ma. 199607 198R

51 UBLAVE L #82-25 PAYA UBIHINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (ba5) 62564315

Remarks:

on 15th December 2018,

Liability: Insured driver collided into the third party vehicle (parked)
while moving out from parking lot, Liability is down against our
insured. We have send letter to Ol to notify TP claim and NCD issue

Mandate:
Liability(TP) 100%
Proposed repair cost 5 10,910.99 |(510,197.19 + 7%gst)
Loss of use s 500.00 [(5100.00 x 5 days)
Loss of rental 5 -
Loss of income s -
GlA search fees 5 2.00
Others 5 -
Proposed Total S 11,412.99




Claim Portal https://vp.smartclaims. axa com.sg/claim-portal/html/index-vendor-, ..

English (default) « LKK AUTO CONSULTANTS PTE LTD (TP) =

w SERVICE REQUESTS MESSAGES CLAIMS

<« Re:TP Mandate |A < SBM014AP >

Type @ Question

Message Hi Poh Kin, kindly reconfirm with surveyor, PML guideline for
BMW 5 Series- Spray Paint for Front Bumper should be $882
and Front Fender $752, After which, any revision to COR.

Thanks
My sl Wil pML e
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| of 1 15/7/2019, 10:59 am



Claim Portal https://vp.smartclaims.axa.com.sg/claim-portal/himl/index-vendor-..

English (default) = LKK AUTO CONSULTANTS PTE LTD (TP) =

.} SERVICE REQUESTS MESSAGES CLAIMS

<« RE: Re:TP Mandate IA < SBMQ14AP >

Type © Question

Message Dear Lynn, we refer to the above matter, please be informed
that our surveyor had reconfirm with TP repairer that Spray
Paint for Front Bumper is $934.00 and Front Fender is $796.00,
less 10% from the original amount, And a further 10% discount
applied for finalization. hope above information clarify. thank

you. pohkin - LKK- 15/07/2019

| ol 1 157772019, 5:01 pm



BI7r2019 Claim Portal

LEK AUTO CONSULTANTS PTELTD (TP) - MMenu

<« Service Request Details

Claim
SEMO14AP

Reference
CC4/ASM18021394/fb3 &

Loss Date
25 November 2018

Report Date
27 Nov 2018 2:40:00 AM

Request Date
30 May 2019

Due Date
27 Movember 2019

Vendor Mame
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Next Step
Finish the work

Vehicle Information

https:/ivp.smartclaims.axa.com.sglclaim-paralhimlindex-vendor-service-requests himi#service-requests/ 7serviceReguestNumber=84325 14



B8/T2019 Claim Portal

LKK AUTC COMSULTANTS FTE LTD (TP) - Menu

IVMIdKE

TPVD BMW

Model
5201 -2.0 (A)

Service Address

Primary Contact/Insured

MABEL LEONG MUN YEE

355 BUKIT TIMAH ROAD, #12-04, 259724, Singapore
93657311

mabelmy204@yahoo.com

Claim Handler

KHONG Lynn
68804892
lynn.khong@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Motes

TYPE ©

SENT 6/8/19 4:54 PM

FROM KHONG Lynn

SUBJECT Re:TP Mandate IA < SBM0O14AP >

BODY Proceed with proposed quantum. Thanks
-

hitps:fvp.smariclaims.axa.com.sg/claim-portal/htmiiindex-vendor-service-requests. himi#/service-requests/ Tservice RequestNumber=84325

2/4



872019

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

Claim Porlal

LKK AUTO CONSULTANTS PTELTD (TP -

15/7/19 5:00 PM

LKK AUTO CONSULTANTS PTE LTD (TP)

RE: Re:TP Mandate |A < SBMO14AP >

Dear Lynn, we refer to the above matter. please be...

=

9/7/1% 1:32 PM

KHONG Lynn

Re:TP Mandate |A < SBMO14AP >

Hi Poh Kin, kindly reconfirm with surveyor, PML gu...

-

3/7/19 6:32 PM

LKK AUTO CONSULTANTS PTE LTD (TF)

TP Mandate |A < 58M014AP >

Dear Lynn, Liability; Insured driver collided into...

-

7

hitps:ivp. smariclaims.axa. com.sg/claim-portalhtmlindex-vandor-service-requests. himi#/service-requests/ PserviceRequesiNumber=84 325

Meni

4



arriana Claim Portal

LKK AUTO CONSULTANTS FTELTD (TP) = Menu

F LIV LoH L.'y"ntnla
SUBJECT PROCEED DS
BODY |D collided into parked vehicle

-

hitps:/ivp.smariclaims.axa.com.sg/claim-portalhtmlindex-vendor-service-requests. himi#lservice-requests/ PserviceRequesiNumber=84325 44



Hsiao TunE (LKKAuto)

From: PBSP <pml-pbsp@simedarby.com.sg>

Sent: Friday, 16 August 2019 5:30 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: 5TH LOD REMINDER - SLK365L & SFL608M ON 25/11/2018 *** LKK REF:
CC4/ASM 18021394/ T1pb3

Dear Hsiao Tong
Our client finally agreed. Please proceed with payment using the pre-signed DV ASAP.

This customer needs to handle with care as the case was taking longer than expected.

Thank you.

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159841

DID: 6319 0174 Fax: 6479 4601

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=>

Sent: Wednesday, 14 August 2019 7:37:54 AM

To: PBSP <pml-pbsp@simedarby.com.sg>

Subject: RE: 5TH LOD REMINDER - SLK369L & SFL608M ON 25/11/2018 *** LKK REF: CC4/ASM18021394/T1pb3

Without Prejudice
Dear Sirs/Mdm,

There is a typo emor, The offer should be as follows: -

1. Cost of Repair (w/GST) $10.910.99
2. Loss of Use{5days x $100.00) $ 500,00
3. LTA/GIA Search Fee ¥ 2.00

TOTAL | 511 412‘2

Apologised for your inconvenience caused,

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: PB5SP <pml-pbsp@simedarby.com.sg>
Sent: Tuesday, 13 August 2019 6:36 PM



To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: Re: 5TH LOD REMINDER - SLK369L & SFL608M ON 25/11/2018 *** LKK REF: CC4/ASM18021394/T1pb3

Dear Hsiao Tong
is there a typographical error in LOU offer?

Please clarify. Our customer is a BMW 5 series and your offer at $60/day is below the benchmark. Or do
you mean that offer at $100/day for 5 days.

Thank you.

Regards,

Caroline

Cfo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 6319 0174 Fax: 6479 4601

From: Hsiao Tong [LKKAuto) <=chewht@lkkauto.com>

Sent: Wednesday, 7 August 2019 4:55:37 PM

To: PBSP <pml-pbsp@simedarby.com.sg>

Subject: RE: 5TH LOD REMINDER - SLK369L & SFL608M ON 25/11/2018 *** LKK REF: CC4/ASM18021394/T1pb3

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

We propose setflerment as follows: -

1. Cost of Repair (w/GST) $10,910.99
2. Loss of Use({3days x $460.00) 3 500.00
3. LTA/GIA Search Fee L ] 2.00

TOTAL | 511.412.99

Please confirm acceptance.

"Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/for that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-1197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: PB5SP <pml-pbsp@simedarby.com.sg>

Sent: Wednesday, 7 August 2019 4:08 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: Re: 5TH LOD REMINDER - SLK369L & SFL608M ON 25/11/2018 *** LKK REF: CC4/ASM18021394/T1pb3

URGENT REMINDER




From: Mei Kwan [LKKAuto) <Meikwan@lkkauto.com=>

Sent: Friday, 19 July 2019 12:03:17 PM

To: PBSP <pml-pbsp@simedarby.com.sg>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Poh Kin (LKKAuto) <pohkin@|kkauto.com>; C5 A Team <cs-a@Ilkkauto.com>; B © <admin-a@lkkauto.com>

Subject: RE: 5TH LOD REMINDER - SLK369L & SFL608M ON 25/11/2018 *** LKK REF: CC4/ASM18021394/T1pb3

‘WITHOUT PREJUDICE"
SAVE AS TO COSTS

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and get back to you in due course.
Hi Hsiao Tong,

Kindly assist.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 nos5 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: PB5P <pml-pbsp@simedarby.com.sg>

Sent: Friday, 19 July, 2019 12:01 PM

To: Poh Kin (LKKAuto) <pohkin@lkkauto.com>; Mei Kwan (LKKAuto) <Meikwan@|kkauto.com>; C5 A Team <cs-
a@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: 5TH LOD REMINDER - SLK369L & SFL608M ON 25/11/2018

5TH REMINDER

From: PBSP

Sent: Monday, 10 June 2019 5:45 PM

To: Poh Kin (LKKAuto); Mei Kwan (LKKAuto)

Subject: Re: 2nd LOD REMINDER - SLK369L & SFL608M ON 25/11/2018

4TH REMINDER

From: PBSP

Sent: Thursday, 23 May 2019 6:39:31 PM

To: Poh Kin (LKKAuto); Mei Kwan [LKKAuto)

Subject: Re: 2nd LOD REMINDER - SLK369L & SFLE0SM ON 25/11/2018

3rd reminder

From: PBSP
Sent: Tuesday, 7 May 2019 3:30:04 PM



To: Poh Kin (LKKAuto); Mei Kwan (LKKAuto)
Subject: 2nd LOD REMINDER - SLK369L & SFL60EM ON 25/11/2018

URGENT REMINDER

From: PBSP

Sent: Thursday, 18 April 2019 5:49 PM

To: Poh Kin [LKKAuto)

Subject: LOD REMINDER - SLK369L & SFL608M ON 25/11/2018

LOD REMINDER

Thank you.

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 158941

DID: 6319 0174 Fax: 6479 4601

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the named
addressee ("the Recipient") and may contain information that is confidential, privileged and/or proprietary to the
Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws. If you are not the intended
Recipient, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please
notify the sender immediately by return e-mail and permanently delete all copies of the Message. Sime Darby
disclaims all liability for any error, loss or damage arising from the Message being infected by computer virus or
other malicious software. Any views and/or opinions expressed in the Message are solely those of the author's and

do not necessarily represent those of Sime Darby's.”



THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

Vehicle No: SFL 608M (Insd veh) Model: B.M.W. 5201
SLK 369L (TP veh)

Date of Accident: |25/11/2018

Global Sum Settiement | : l [ 1 Yes | [*]1 No

Repair Estimate 5 14 233.21

Final Repair Cost M- 10,910.99

Loss of Use 3 500.00 5 days at $100.00 per day
Rental (if any) % days

LTA | GIA Search Fee ' 2.00

Others: |: Sl

Final Settlement Sum 3 11,412.99

Is Third Party Workshop GIA Registered? [X] YES [ ] NO (Kindlyindicate
below)

A) For Non GIA Registered Workshop: Agreed Liability (%)
BOLA Applicable: ¥es/ No  BOLA Scenario No:
B) For GIA Registered Workshop: NIL
BOLA, Liahility: 100 (%) Assessed Liability (*): (%)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nol apply.

Remarks

Payment Instruction: Payee's Breakdown
1) |PERFORMANCE MOTORS LTD |; 5] 11.412.99[

NUR SHAQILAH BTE ABDOL

WAHAR 19/08/2019

Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408533
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Ref - CC4/ASM18021394/T1pb3s2
8 SHENTON WAY #24-01 _

AXATOWERSINGAPORE 068811 Oste; 19:-08-2010 “ ulmmmlmm
ATTN: LYNN KHONG Code: ASM

1 Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SFL 60EM Veh. Inspected SLK 269L
Policy No. GA3526811 Coverage ($) 0.00
Claim No. SEMO14AP Excess (%) 0.00
Assign From LYNN KHONG Assign Date 2711112018
2. Vehicle Particulars & Condition
Make & Model B.M.W. 520 c.C 1997
Engine No. HIDDEN Year of Reg. 2018
Chassis No. WBASA32060D793134 Colour GREY
Odometer 16745 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |245/45 R18 CONTINENTAL & mm
L/H Front Tyre |245/45R18 CONTINENTAL & mm
R/H Rear Tyre |245/45R18 CONTINENTAL & mm
L/H Rear Tyre 245/45 R18 CONTINENTAL & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT OfS PORTION,
DAMAGES SEE DETAILS,
5. General Information
Accident Date  25/11/2018 |Inspar.tinn Date 03/12/2018
Survey held at PERFORMANCE MOTORS LTD
303 ALEXANDRA ROAD
SINGAPORE 158841
5a. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 188807188R GST Reg. No. 19-8607198-R Page Mo.;1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLK 369L
Estimate By | Our usted
Qty Description of Parts Condition | "SUTA {;}] ’E:J}
REPLACEMENT OF PARTS
1|ERT RH FENDER (SN) (CONSISTENT) BENT 884.90 858.35
1|FRT BUMPER CARRIER (SN) (CONSISTENT) NOT NECESSARY 701.90
1|FRT BUMPER BOTTOM MOUNT (SN) (CONSISTENT) NOT NECESSARY 16145 2
1|FRT BUMPER RH SPACER (SN) (CONSISTENT) NECESSARY 0.65 9.36
1|RH GRILLE AIR INLET PARTLY CLOSED (SN) NOT NECESSARY 66.65 :
(CONSISTENT)
1|FRT SHOCK ABSORBER (SN) (CONSISTENT) NOT NECESSARY 49.20 :
1|FRT BUMPER RH PROTECTIVE RUBBER STR (SN) NOT NECESSARY 22,85 :
(CONSISTENT)
1|FRT BUMPER PANEL PRIMED (PDC) (SN) (CONSISTENT) |DEFORMED 1,300.50 1.270.21
2|EMBLEM GROMMET (SN) (CONSISTENT) CRACKED 160 155
1|BMW EMBLEM (SN) (CONSISTENT) NECESSARY 71.25 69,11
1|RH HEADLAMP SUPPORT (SN) (CONSISTENT) NOT NECESSARY 13185 .
1|FRT RH WHEEL ARCH COVER (SN) (CONSISTENT) NOT NECESSARY 128.20 "
1|COVER RIGHT (SN) (CONSISTENT) NOT NECESSARY 5.45 :
1|RH COVER BOTTOM (SN} (CONSISTENT) NOT NECESSARY 71.30 :
1|RH HEADLIGHT LED TECHNOLOGY (SN) (CONSISTENT) [CRACKED 4,203.70 407750
1|SUNDRIES (SN) (CONSISTENT) NECESSARY 150.00 150.00
1|FRT RH 1 SIDE PANEL BRACKET (SN) (CONSISTENT)  [BENT 31.96 31.96
(ADDITIONAL)
10|BUMPER RIVET (SN) (CONSISTENT) (ADDITIONAL) NECESSARY 485 485
3|RIVET (SN) (CONSISTENT) (ADDITIONAL) NECESSARY 1.31 131
1|SET GASKET (SN) (CONSISTENT) (ADDITIONAL) NECESSARY 4370 4370
8,053 07 6.517.99
LABOUR
REPLACING FRONT BUMPER PANEL, RIGHT FRONT 2,550.00 1,530.00
FENDER, ETC TO KNOCK OUT DENTS CAUSED BY THE
ACCIDENT.
SPRAY FRONT BUMPER AND RIGHT FRONT FENDER. 1,823.00 1,557.00
TO REPLACE RIGHT HEADLIGHT., 481.00 387.20
TO CHECK ELECTRICAL WIRING SYSTEMS AT THE 177.00 135.00
FRONT SECTION FOR PROPER FUNCTION.

Report Ref No, CC4/ASM18021394/T1pb3s2




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAXM: 6256 4315

Reg. Mo: 199607198R GST Reg. No. 19-8507188-R Page No..2 of 2
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) ()
TO CARRY OUT BODY CAVITY PRESERVATION. (PER 118.00 90.00
PAMEL) FRT RH SIDE PANEL.
5,249.00 3,679.20
GRAND TOTAL 13,302.07 10,197.19
| RECOMMENDED COST OF REPAIRS I | | 10,197.19]

M’.

MOHAMAD TAUFIKH

M.MATAI, AMSAE-A

Automotive Assessor
HSCLAMER OF LIABILITY TO THIRD PARTIES:- This Repert is made salely for the use and benefit of the Cllent named on the front page of this Report.

Report Ref No. CC4/ASM18021354/T1pb3s2

HO LEONG CHUAN

Automotive Assessor




