3/15/2019 Claim Portal

a SERVICE REQUESTS MESSAGES CLAIMS
Claim S8MO11QA . Vehicle Information
Actions
Reference CC4/ASM18021387/K1eb3s2 Incident Vehicle  SBS5M
P Next Step Wait for: Approve Registration #
invoice
Loss Date November 2, 2018 |:I Make TPVD VOLVO
Report Date Nov 3, 2018 12:00:00 AM Model B9TL-9.4 D AUTO TURBO ABS
(A)
Request Date November 27, 2018 Service Address
Due Date s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
BIN HUSSAIN SADDAM
Type of Loss Third Party Vehicle Damage 454 CLEMENTI AVENUE 3, #18-554, 120454,
Singapore
Services Pending verification - Direct 90722275
SADDAM_94@HOTMAIL.COM
Settlement
Claim Handler
WANG Peter
peter.wang@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N . ) Surveyor/ Assessor LKK AUTO CONSULTANTS March 15,
B LKKInvoice1[2].pdf Invoice
expense PTE LTD (TP) 2019
. . Forms / Claim LKK AUTO CONSULTANTS March 15,
I LKKAdjustment1a[1].pdf Others
Documents PTE LTD (TP) 2019
N X Forms / Claim LKK AUTO CONSULTANTS March 15,
I LKKInspection[1].pdf Others
Documents PTE LTD (TP) 2019
. Forms / Claim LKK AUTO CONSULTANTS March 15,
I PAYMENT BREAKDOWN.pdf Others
Documents PTE LTD (TP) 2019
. Forms / Claim LKK AUTO CONSULTANTS March 15,
I GIA SEARCH.pdf Others
Documents PTE LTD (TP) 2019
. . . LKK AUTO CONSULTANTS March 15,
I WORKSHOP INVOICE.pdf Invoice Repairer
PTE LTD (TP) 2019
. Forms / Claim Satisfaction / LKK AUTO CONSULTANTS March 15,
I DISCHARGE VOUCHER pdf i
Documents Discharge Voucher PTE LTD (TP) 2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=84309&tab=i...

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:773178?token=ac151f00-4cae-4ba9-a31a-f7f94f317285&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:773175?token=f6f71f8f-5899-407a-be8d-0ce4aadfcf33&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:773174?token=f985ed9b-63af-4b7b-bc92-7d695cf31793&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:773173?token=16138ec9-3c27-4c8e-bfae-ec05eecdd0e8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:773172?token=79fb13d2-b486-4721-b41b-ba4722a56649&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:773171?token=eab487c1-6bb4-40db-ae3c-2445bb2e997d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:773169?token=4086ec02-f924-4f7e-bb0f-d6b52b29c29f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/15/2019

@ SERVICE REQUESTS MESSAGES cLams 7 claim
nents
N Letters and
I LETTER TO Ol.pdf
Correspondence
Forms / Claim
I LOD.pdf
Documents
. Reports &
I LKK Resurvey Photo.pdf
Statement
Reports &
I LKK Survey Photo.pdf P
Statement
N Reports &
& TP ESTIMATE - MARKED.pdf
Statement
N . . . Reports &
I Immediate Advice with Mandate.pdf
Statement
I TP VIDEO SBS 5M.mp4 Evidence
N Reports &
I FBM6417A INSD GIA.PDF
Statement
I EMAIL FROM WORKSHOP WITH TP GIA REPORT & Letters and
INSURANCE CERTIFICATE.msg Correspondence

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=84309&tab=i...

Claim Portal

SUB-TYPE

POA / Authority
Letter

Policy Holders /
Insured

Others

Others

Others

Others

Others

Videos

GIA Report

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DHIWAR Namrata

DHIWAR Namrata

DATE
UPLOADED

March 15,
2019

March 15,
2019

March 15,
2019

February
15,2019

February
15,2019

February
15,2019

February
15,2019

January 23,
2019

November
27,2018

November
27,2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:773167?token=600c7e82-c3ac-4a5c-ad56-30cf02ab47fb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:773166?token=705ecf63-4c3b-4e3a-943b-11b8418373b1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:773164?token=ea95f03c-113b-4a37-a932-3df81582473c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:720901?token=4b4446b5-ce81-4372-a573-0f3349bd12ef&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:720900?token=9d9e6c4c-f274-4330-b365-0c21d5fc2aec&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:720899?token=c8304471-6e6b-47e7-b10a-f5c421c3ef79&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:720903?token=5c47c613-1927-4b34-b39a-bc7ad0394832&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:683685?token=502ab145-39a0-4ee7-abe8-24bed9181db3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:575555?token=06fd5239-0200-46ca-8543-5fc1182c8e3f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:575552?token=744d0c96-6cd0-4fd3-b6e9-1a8addabb4c3&portalRoute=/claim-portal/html/ServiceRequestDocumentError

