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Tal: +85-0484 120

Bik 5033 Ang Mo Kio, Ind Park 2 §01-251/ 259, 500538,

Fax: +85-6484 7629 Website: www.ostoomper!.oom.og

Tadited] AT Athary

Repair Estimates SMA 5072 A
/@r..m.-? feﬂ&hf

Parts (a) Cost/List Price llems saasto | 3 00-10

PlusiLess  20% $ yre022 | SHp- 0Y

Total of Cost/List _$ 7,076.88 2/‘5"&4. 0¥

{b) Mett Price ltams
Less
Total of Nstt Item
(c) Special Nett Items $ w500 | Y20

Total Parts Cost 5 7,371.88 544 .uﬂ
Labour S 353000 | A10
Total $ 10,901.88 k?Kl-’f -ﬂg "'/5"'/(7

The above total will be subjecled to 7% G.S.T.

Name of Surveyor

/gfwfé

Company

L

Survey conducted on

27 4f -

Remarks By Surveyor

{a) The rapalr of this vehicle @aa'&hnﬁuu /s not authorizad untll further notice.

(b) Recommended Days of Repalr o7 day(s)

(c) Resurvey Required / Net-REyuired

(d) Excess 3

(8) Signature of surveyor lz)f. Date: Z f l// / /;"/
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Spare Parts
Vehicle No. SMA 5072 A_ Submit By Carmen Lim
Make & Model : HONDA SHUTTLE Year Manufacture : 2018
ChassisNo  : GF71208825 Engine No.
Cost/ List
SiNo. Part Description Qty Unit Price Disposition by
Price Surveyor
1 |Rear windscreen moulding Mo | 1 512000 e
2 |Rear windscreen sealant Ao, | 1 |ssoo0 SN Fosn—
3 |Reverse sensor P | 2 |s20000 SN —
4 |Rear number plate | 1 |saso00 SN X
5 |Rear No.plate lamp LH JU 1 [s3ss0 X
6 |Rear No.plate lamp RH /4 1 |ssss0 \
7 |Rear bumper Al 1 |s115080 - —
8 |Rear bumper clip 7 10 |ssso0 1 fee?
o |Rear bumper side retainer LH oy 1 |seeso A —
10 |Rear bumper side retainer RH Sl 1 [s28.50 X
11__|Rear bumper bracket LH 01 [sas70 %
12__|Rear bumper bracket RH Al 1 |s4s70 X
13__|Rear bumper sponge Sl 2 [s170.00 %
14 |Rear bumper reflector LH A 1 [sas0o X
15 |Rear bumper reflector RH P | 1 [s4500 A
16 __|Rear bumper reflector gamish LH 24 1 |sas00 A —_—
17 |Rear bumper reflector garnish RH Ay [sas00 A
18 __|Rear Bumper Tow Cover S 1 |stes0 X
10 |Tail door A 1 |$119300 "
20 |Tall door lock Pof 1 |stsri0 F —
21 |Tail door emblem R —
22 |Wording "SHUTTLE" el 1 |$5500 oS =i
23 |Wording "HYBRID" e 1 sso0 T ==

Note: If any of the quoted parts are racommended to be repairad, than an addilional labour charge
wifl be charged sccordingly under supplementary.

>—

Bik 5033 Ang Mo Kio Industrinl Park 2 #01-299 Singapore 569536 Tel: 64841221 Fax: 64847820
Company Reg No. 200005485N / GST Mo, 20-0005485-N
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Bga"[n Parts
Vehicle No. SMA 5072 A Submit By Carman Lim
Make & Model ; HONDA SHUTTLE Year Manufacture 2018
Chassis No GP71208825 Engine No.
Cost / List
S/No. Part Description Qty Unit Price Disposition by
Price Surveyor
24 |Tail door chrome fn 1 |s383.10 Y
25 |Tail door trim T 1 1 [ssz000 2
26 |Tall door trim clip ~re 4o |sasoo 4
27 |Talldoor reflector LH Sin | 1 |s386.00 >
28 | Taildoor reflector RH | 1 saeso0 X
(29 ) |Tail end panel | 1 |ssevso A~ e
|_Go ) |Tail end panel garnish I 1 [sis550 A~ —
31 |Tail end panel garnish clip Al 10 [s3s00  f =
(32') |Boot weatherstrip 2rs ey 1 |sess0 - -
33 |Tall lamp LH P 1 |ss2050 X
a4 |Tall lamp RH /4 1 |s520.50 X
a5 |Spare tyre well panel /A 1 |sesen0 X
a6 |Spare tyre board Suo| 1 [sessoo0 z
37 |Tail Door Inner Pocket Ju| 1 |s1950 4
38 |Cargo Box S| 1 |s208.00 X
39 L’
0 | | ¥
41
42
43
44
45
48
Note: If any of the quolsd parts are recommended fo be repaired, then an additional labour charge
will be charged accordingly under supplementary.
-2

Blic 5033 Ang Mo Eio Industrial Park 2 #01-259 Sinpapore S59536 Tel: 64841221 Fax: 64847829

9 %0

Company Reg No. 200005435N / GST No. 20-0005485-N




ESTEEM PERFORMANCE PTE LTD
BLK 5033 ANG MO KIO INDUSTRIAL PARK 2
#01-259 SINGAPORE 568536

Spare Parts Tel 84841221 Fax 64847829
Vehicle No. SMA 5072 A Submit By CARMEN LIM
Make & Model : HONDA SHUTTLE Year Manufacture 2018
Chassis No GP71208825 Engine No,
Cost/ List
Supplementary N
SiNo. Part Description Qty Unit Price Disposition by
Prico Surveyor

1 |LH Rear Pillar Lower # 1 4 ls105.00 -

2 |LH Fender Inner Trim Del/cty| 1 |3455.00 il

3 1

4 1

5 1

6 1

7 1

8 1

g 1

10 1

11 1

12 1

13 1

14 1

15 1

16 1

17 1

18 1

10 1

20 4

21 1

22 1

23 1

Nota: If any of the quoled parts are recommended lo be repaired, then an addifional labour charge

1,0
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Labour
Vehicle No,  : SMA 5072 A Submit By : Carmen Lim
Make & Modal : HONDA SHUTTLE Year of Manufacture : 2018
S/No Labour Description Esimated Adjusted
Price Price
1 |TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT
REPAIR AREA. (REAR BUMPER,TAILDOOR,END PANEL,
SPARE TYRE WELL PANEL) P
$1,40000 | Zeer
2 |TO PUTTY, RESPRAY PAINT FOR AFFECTED ACCIDENT
REPAIR AREA. (REAR BUMPER,TAILDOOR,END PANEL,
SPARE TYRE WELL PANEL) j
$1.200.00 Cef
3 |To check wiring $50.00 Zel
4 |To remove & reflt revorse sensor $120.00 3"?
5 |Toremove & refll spare tyre, spare lyre board, carpel trim
1o assist work load. $150.00 aff
8 |To remove & rafit rear windscreen. $120.00 —
7 |To tuft coat. 25000 | Sof
8 |To transfer bool mechanism to new boot $120.00 def
8 |To conduct water leakage lesis to ensura proper air and
sealing $120.00 “"!’

Notfe: The above estimale of repelr s based on visual assessmont of (he external sffected areas. Any 2 e
addilional damages obssrved during the course of repair will be quote accordingly as a supplementary.

L . ]
Company Reg No. 200005485N / GST No. 20-0005485-N
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Parts

Repair Estimates SMA 5072 A /z
A :
ww? 45"{‘})4 a7
(&) Cost / List Price lems $ 8,846.10
Plus/Less  20% $ 1,769.22
Total of Cost/ List $ 7.076.88

(b} Mett Price ltems

Less

Total of Nett ltem

(c) Special Mett ltems $ 295.00
Total Parts Cost S 7,371.88
Labour 5 3,530.00
Total $ 10,901.88

The above fotal will be subjected to 7% G.5.T.

Mame of Surveyor _ /ﬁ‘l/{’f.‘

Company éx / 4

o7 Aithary -

Survey conducted an : 2 ” o /:’/ at
Remarks urve

ja) The repair of this vehicle is ad / is not authorized untll further notice

(b) Recommended Days of Repair o ? day(s)
{e) Resurvey : Required / NetRejuired

(d) Excess 5

(e)

Signature of surveyor : j)( Date Z 71 /7 4




it

‘ ., Es ” Bik 5033 Ang Mo Kio, Ind Park 2 #01-251/ 250, 569536
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Spare Parts
Vehicle No. SMA 5072 A Submit By Carmen Lim
Make & Model : HONDA SHUTTLE Year Manufacture 2018
Chassis No GPT1208825 Engine No.
Cost/ List
S/No. Part Description Qty Unit Price Disposition by
Price Surveyor
1 |Rear windscreen moulding e, 1 |§120.00 ek
2 |Rear windscreen sealant e, 1 |$50.00 S.N Fosa—
3 |Reverse sensor 72« | 2 |$200.00 S.N —
4  |Rear number plate In| 1 [s4s00 SN X
5 |Rear No.plate lamp LH Jd 1 [s3850 <
6 |Rear No.plate lamp RH /4 1 |$38.50 X
7 |Rear bumper Al 1 ls1.15080 =
s |Rear bumper clip el 10 [$35.00 e
g |Rear bumper side retainer LH 2:r 1 |$26.50 —
10 |Rear bumper side retainer RH S 1 [s2e.50 X
11 |Rear bumper bracket LH 1 |s48.70 v
12 |Rear bumper bracket RH Al 1 |sas70 X
13 |Rear bumper sponge 2 |$179.00 7
14 |Rear bumper reflector LH 1 |s45.00 7
15 |Rear bumper reflector RH f'o| 1 [$4500 A
16 |Rear bumper reflector garnish LH 24 1 |s4500 .
17 |Rear bumper reflector garnish RH A~ 4 |saso00 A
18 |Rear Bumper Tow Cover T 1 [s16:50 X
10 |Tail door A 1 |s119300 G
20 |Tail door lock Pof 1 |5157.10 =
21 |Tail door emblem A€, 1 |s3s00 —
22 |Wording "SHUTTLE" Ae| 1 |ss500 -
23 |Wording "HYBRID" A 1 |ss010 =
Note: If any of the quoted parts are recommended to be repaired, then an additional labour charge
will be charged accordingly under supplementary
& -

Bl 3033 Ang Mo Kio Indusinal Park 2-201-259 Singapore 569536 Tel: 64841221 Fax: 64847829
Company Reg No, 20000548355 / GST No. 20-0005485-N




Spare Parts

Vehicle No SMA 5072 A Submit By Carmen Lim
Make & Model : HONDA SHUTTLE Year Manufacture 2018
Chassis No GP71208825 Engine No.
Cost / List
SiNo, Part Description Qty Unit Price Disposition by
Price Surveyor
24  |Tail door chrome Jn 1 |$383.10 X
25 |Tail door trim 1 |8320.00 7
26 | Tail door trim clip 10 |$35.00 7
27 |Taildoor reflector LH 1 |$305.00 7
28 |Taildoor reflector RH Ll 1 [s3es00 X
20 |Tail end panel 4| 1 |sse0.s0 =
a0 |Tail end panel garnish Oy 1 |$15550 —
31 |Tail end panel garnish clip el 10 [$35.00 —
32 |Boot weatherstrip Ory /a1 |$168.50 —
aa |Tail lamp LH P 1 |ss2050 e
a4 |Tail lamp RH S 1 552050 X
a5 |Spare tyre well panel A 1 |ses6.00 X
36 |Spare tyre board 1 |$655.00 7
a7 |Tail Door Inner Pocket 1 [$19.50 7
a8 |Cargo Box 1 |s295.00 7
30
40
41
42 LEK Auto Conaiillarts hanes nedd
43 mi Repairer of tha fbllowing
B S
44 T dsuptay damages pali1) dures
L] = FU T o= (FE=gl
45 o Thisd party 2rvey a ool Wi
45 L] |'1|u';.. el ey 4
Note: IF any of the quoted parfs are recommended o be repaired, fhen an adilionaiiaBous Ghargs .
will be charged accordingly under supplementary,
m.ﬂﬂ-md by Rlaraves
Signalure:
o — .

Bik 5033 Ang Mo Kio Industrial Park 2 201-2%9 Singapore 569530 Tel: 64841221 Fax; 64847829

Company Reg No., 200005485N ¢/ GET No, 20-0005485-N
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Labour
Vehicle Mo, SMA 5072 A Submit By Carman Lim
Make & Model HONDA SHUTTLE Yaar of Manufacture : 2018
S/No Labour Description Esimated Adjusted
Price Price
1 |TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT
REPAIR AREA. (REAR BUMPER, TAILDOOR END PANEL,
SPARE TYRE WELL PANEL) o
§1,40000 | oot
2 |TOPUTTY, RESPRAY PAINT FOR AFFECTED ACCIDENT
REPAIR AREA. (REAR BUMPER.TAILDOOR.END PANEL,
SPARE TYRE WELL PANEL) A
§1.20000 | %ot
3 |To check wiring 5000 | “Zel
4 |To remove & refit reverse sensor $120.00 . =f
S5 |Toremove & refit spare tyre, spare tyre board, carpet trim =
to assis! work load s15000 | et
8 |To remove & refit rear windscreen. $12000 | «~—
7 |To tuff coat $25000 | &/
8 |To transfer boat mechanism lo new boot $120.00 de, l/
9 |To conduct water leakage tests to ensure proper air and =
sealing $120.00 “o

Note: The above estimate of repair is based on visual assessmeni of the external affected areas. Any
addilional damages observed during the course of repair will be gquote accordingly as a supplementary.

Company Peg No, 200005485N / GST No, 20000548 5N




Receipt

> Back to OneMotoring

Lend Transpor Authority
10 Sin Ming Drive
Singapore 5T5T0
GST Registration No. - M4-0008528-2
Print Data/Time - 26 Nov 2018/ 13:20:112

Receipt Data/Tims . 26 Nov 20187132012
Tax Invoice/Receipt
Recaipt No. - ITHET-00000-181126-001286
Previous Receipl No

SIN Item Description Amount GST Amount
Business Transaction Reference Before Amount Afier GST
No. GST (S$) ($) (s$)

Result of Insurance Enguiry - SKWT753M

As at 26 Nov 2018/08:21:00

Insuranoe Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.

| Insurance Enquiry - SKWT7T53M
Enquiry Fes 7.00 048 748
20181126131908242272

Sub-Total 700 n.4g 749
Total Before Rounding 7.00 D49 748
Rounding Difference 004
Total Amount Payabie 745
Paid By
' . Debit

20161126131821674 g;';::;” E’”E;m 748
Total 745
Cash Change 0.00
Tendered Amount 745
Extess Refundabls Amount 0.00

THANK YOL AND HAVE A NICE DAY

Please ensurs that all payments to the Autherity are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee
may apply.

https://vel. Ita.gov.sg/ta/vrl/action/completePayment?FUNCTION_[D=F1301001TT 26/11/2018



- Pro sepalr napection requeost - SMASOTIA VB SKIWTTEIM (Ol DOA 2611172018

Foge  Agan Syaseedng

1a BT e R SO BRGNS Com

Ce Forg Ansy 57 Chin Les-Yemg Ma rsnan Mobd irren, Lim. Sheng Yarg. Marossingh, Asshesen)sss s Chan, Vore 5 kb Kassim Noor Maoesd Ker Bap #or Ynma
Serw  JEMARDTE 471512 R

anecee ) gupiiseteseeiess ol

i, 4'4§Fw@31§)’ﬂ ¥;

Plasss reler (o the enciosed mguest trom Estesm Performance Pte Lid.
porsp Jenndh

\“h' \n
a0 oA/mlig

Ciasm na BI0BOETIEISGO0
Case Ownar  : CHEE HENG LOH

If you have BNy qUENES/CONCATNS, PHEEEE Bl Ul know,
Kindly gssist to sisign Kenneth Kong o3 Sngle koint Expert o4 reguested.

Thanks #nd mpands.

Syaze wdina Azien

G

Enpresa Clisims Adpeaier 1

50 Clavm Dporanions. | AIG Sharma Serncas

From: gy Sesteempent com sy [maito; enny@esteempert com sg]

Sent: Monday, November 26, 2018 4:10 PM

To: Azlan, Syarsirding

Cet Fong, Andy-5Y; Crn, Lee-Ying; Md fsnak, Mond msn; Lim, Sheng Yang, Mhoosingh, Aashweenestaur; Chan, Yole Shi; Abu Kasuim, Noor Manesa; Kaur, Baljr;
IHew, Yinral

Subject: AE: - PRE-REPAIR INSPECTION - ACCIDENT [NVOLVING CUR INSURED VEHICLE SIOWTTSIM AND SMASOTZA ON 26/11/2018

Hi Syazairding,

We pefer LKK Auto (Kenneth) 1o survey the car

Thank you

From: Azlan, Syasairding

Sent: Mon, 26 Nov 2018 06:23:17 +0000

Tot jenmy Eesteemperf com sg

Ce: Fong, Andy-5Y, Chin, Lee-Ying, Md Ixhak, Mohd Imran, Lim, Sheng Yang, Minhooungh, Asshweenjeetcnur, Chan, Yoke Shi, Abu Kassm, Noor
Mariesa, Kuer, Baljit, Hor, Yinrul

Subject: - PRE-REPAIR INSPECTION - ACCIDENT INVOLYING OUR INSURED VEHICLE SKWTT53M AND SMASOTIA ON 26/1 12018

Without Prejudics

Your Reftrence SMASOTIA

Char Referomee 30408 T695G003
D SorMaidum,

We refer o your Motice of Accident af even date.

We meend 10 conduct B pre-repair survey of e damage o your cliem syour cumioemer’s vehicle jomdy with your clert'ypur momg workshop, We propose © use one of
the moiop strveyors named in the nttsched lin 10 conduct the jolat pre<repal servey 83 8 sigle jaint expert

Name of Surveyur Cumpany Numne

AIG In House Surveyor AIG Anin Pacific Insurmnce Pie Lid
iﬂmﬂl Chun Kee Ennm)- Services

Jeffrey Ong Lens Kiat Priority Services

Jimmy Lee Priority Services
[T:C Low Auromobile [napection Services Pre L1d
| Pang Kiah Keen (Frankie} Formteam Adjusters Me Ltd

Ng You Han Formieam Adjusiers Ple Lid

Soon HanXin (Giary) Fusrmicam Adjusters Pie Lid

Chow Bo Xiong Formieam Adjustens Pre Lid

Chua So0 Teck (Benjumin) | Formizam Adjustess Pre Lid

Kalvin Ang LEE Auto Consultants Pre Lid




Xing Guo Qisng LKK Auto Consultants Pte L1d
Marcus Chua LEE Auto Corsultants e Lid
Muhamad Toufikh LKK Auto Comsultants Pie Lid
Adnan Ling LEK Auto Consultants Pte Lid
Mohammed Rasul LEK Auin Comsultants Pie Lid
Kermeth Kong LEK Auto Consuliants Pe Lid

Flzase Jet i know within two [2) working days whether you sgree to the appoimment of any of these motor surveyors a5 8 single joind expert. You moy select one
o more of the laed motor surveyor. We will boar the cost of the pre-repmr surves comed oot by the smgle jpint expen

Thanhks and regards.

Syara ledina Axian

MG

Espress Claima Aojuniasi |1

ED Clanrm Dperanons | AIG Snared Serooes

From: AlG 5GP, Caims-Sureey

Sant; Monday, November 16, 2018 1:53 FM

To: Arian, Syazsiming

Subject: FW: REQUEST FOR PRI SURVEY SMA 5072 A (YOUR, INSURED | SKW 7753 M)
From: jenny chong [ maiio: Enmy Pesteempers. com. ]

Sant: Monday, Nowember 26, 2018 1:79 PM

To: AlG 5GP, Clalms-Suney

Ce: carmen jim; ksgh tan

Subject: REQUEST FOR PRI SURVEY SMA 5072 A (YOUR INSUSRED : SKW 7753 M)
[rear AIG,

Dear Sir / Madam,

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS PURSUANT TO PRE-ACTION
PROTOCOAL FOR NON INJURY MOTOR ACCICDENT CASES (NIMA)

W act for Goldbell Car Remal Pre Lid who has sppomted the under-mentioned worishop to repair his imotor vehicle no SMA S072 A
Plezse be informed that the saud vehicle can be inspected at

Name of workshop | Esteem Perfotmance Pie Ltd

Address | Bk 5033 AME IND PARK 2 ¥01-259 §'560536

Tel 6484 1221
Fax - 6484 TIZ9

We hereby give 2 clear days notice 1o conduct & pre-repair inspection of the said vehicle st the sbove-mentioned workshop during office Hours

I you fail 1o conduct the pre-reparr nspection within the nest 2 working days excluding any inlervening Saturday, Sunday or Public Holidsy. The sbave.
mertioned workshop will commenee repairs shiuld you fail to conduct the pre-repair inspection

Thark vou
I_I Frewndiicts Grulls | e Regars

Jenny Chong
Samior Cperaton Ensdutee | Operaime Chamon
Esmarm Farmrmanss Fe L

PGB 122
F: Bdfd TG

E: oy smmamperl i

L824 ang g B0 indvrnal Po | 1042450 (Head
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IMPORTANT NOTICE

The mformation in this emai] {and sny atischments) is confidential IF you are ot the imtendid recipient, yeu must not use or disseminate the informution
If you have meeived this email m errof, pleass immediasely notify me by “Reply” command and permanenly delete the original and sny copies of printouts
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Your Refl: SKW 7753 M
Our Refl © CIVI301600 / SMA S0T2 A

AIG ASIA PACIFIC INSURANCE PTE LTD
AlG Building

78 Shenton Way

f07-16

Singapore 079120

RE ¢ ACCIDENT INVOLVING SMA 5072 A & SKW 7753 M
ACCIDENT DATE 26.11.2018
ACCIDENT ALONG CTE TOWARDS ORCHARD

Date :

31-01-

_\.

We are the workshop for the owner of motor vehicle no . SMA 5072 A which was involved in the
captioned accident. The vehicle was surveyed by an independent appraiser and the claims below are based
on its recommendation sum being for the repair cost and the period of repair (Strictly on a Without Prejudice

19

Basin)

As the sccident was caused by the negligent act of your insured SKW7753 M we are submitting these

claims for your consjderation.

[ Cost of repair 5% 6.261.87

2 Loss of use_9 doys (@ $.120.00 / dny 53 1,080.00

3 Surveyor Fee 85 0,00

d GlA report fees (S$ 15,00 for search [ee & 85 14.00 Ss 0.00

for each report fes)

5 LTA Fee 58 7.45

5% 735131

We enclosed herewith the following documents to support the claims:-

u) Authorization letter

b) Final repair bill(s)

¢) LTA search

d) GIA report(s) / result

e) Insurance certificate.etc......

Kindly look into the matter and let us hear from you on the settlement of our elient's ¢laim as soon es

poasible. Thank you.

Yours faithfully

Cazvrners Lo
Claims Execulive
Email : carmen(@estecmperf.com.sg

-
Company Reg No. 200005485N | GST Na. 20-0005485-N




S1 URIAVE 1, #01-25 PAYA UBIINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX s (D6S) b2564315

20 MARCH 2018

TWINCAR LEASING PTE LTD

2 KAKI BUKIT AVENUE 2
#01-17/18 KAKI BUKIT AUTOHUB
SINGAPORE 417921

ATTN: THE MANAGEMENT

Dear Sir/Madam,

OUR REF : CC4/AIG18021386/Kja3

YOUR REF : SKW 7753M

ACCIDENT INVOLVING SKW 7753M AND SMA 5072A ALONG CTE TOWARDS
ORCHARD ON 26.11.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SMA 5072A against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had
collided to the Third-Party vehicle SMA 5072A. As such, liability may not be on your
favour.

Please be informed that your No Claim Discount (NCD - if any) may be affected as a
result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@lkkauto com within 10 days from the date of this letter_if not
provided at AIG's reporting centre. The list below is not all inclusive and further
document may be required:

= Police reporl, Police Investigation result, appeal against the Traffic Police offence
and status (if any)
Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)



) 74 7 Q.

51 UNIAVE L #01-25 PAYA U INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

LI ]

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settiement without AIG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us

al Uimlgh@]kkautn_mm.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerﬂiy,

Vic/Alpeh

Case Handler
DID: 6841 2096
FAX: 6741 4108

Email: vicalpeh@lkkauto.com

c.c. AIG Asia Pacific Insurance Pte Ltd
{Motor Claims Dept)



LETTER OF AUTHORITY

To Whom It May Coneern:

ACCIDENT INVOLVING ___ SMA 501A & Sk 1355 M “'ﬁ CE
Toacds  Odod  On 2 [nPat @ A

L Goldbell Car Rental Pte Lid Nrie Ne . 200710651 D

Of ___10 Raeburn Park #02-10 Singapore 088702 Owner
SMa 59724 do hereby appoint M/S
ESTEEM PERFORMANCE PTE LTD as my authorized representation and
KSCGP JURIS LLP as my solicitors to write, to negotiate and settle my claim against the
other party/parties involved in the above mentioned accident. M/S ESTEEM

of motor wvehicle no

PERFORMANCE PTE LTD shall have absolute discretion to settle the matter at the best

lerms.,
1 also confirm and instruct that any agreed settlement sum in respect of my claim be paid to
M/S ESTEEM PERFORMANCE PTE LTD and such payment will constitute a full and final

discharge of my claims.

| further authorize M/S ESTEEM PERFORMANCE PTE LTD to execute the discharge
voucher on my behalf,

Signature of Owner

o I

%I



RE VvOou
(AIG Asia Pacific - Express Third Party Claim)

“We/l, ESTEEM PERFORMANCE FTE LTD (“the workshop”) hereby confirm that we/l have
reached an sgreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
§86.800.00 Global Sum) for vehicle no. SMA 5072A that was damaged pursuant to the accident
which occurred on 26/11/2018 (date) along CTE TOWARDS CITY _ (location) involving vehicle
no/s SKW 7753M. This is pursuant to the inspection conducted on 27/11/2018 (date) at “the
workshop”.

We/l confirm that we/l are/am authorized by the owner GOLDBELL CAR RENTAL PTE LTD
(“the third party claimant”) of vehicle no. SMA 5072A make the claim as set out in the above
paragraph and we/l have full authority to settle the matter on his/her behalf in a manner that we/l
deem fit. We/l enclose herein the letter of authority given by “the third party claimant”,

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SMA
S072A (vehicle no.) as a result of the sccident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this I(_o (day) ufommﬂh] 2019

(¥,
\! ' oo

Signed by appointed surveyor

Sigried by “the workshop™ (with chop)



ESTEEM PERFORMANCE PTE LTD

PERFORMANGE 7" 557 o s 2 w20 west: s ssosmpent omsg
GST Reglstration No: 20-0005485-N  CO Registration: 200005485N

M/S: AlG ASIA PACIFIC INSURANCE PTE.LTD Claim No: CER1301246
AIG BUILDING Final No: CIVI301600
78 SHENTON WAY Date: 10 Jan 2019
#07-16 SINGAPORE 079120 Palicy No: SDIRVODO3A/VPLROI
Veh RegNo:  SMASOTIA
ATIN: Motor Claim Department Make/Model: HONDA SHUTTLE l
HYBRID 1.5 AUTO |
Your Ref No: SKW7753M Chassis No: GP71208825
Claim Type: Third Party Engine No: LEBG550783
Accident Date: ~ 26/11/2018 Reg. Date: 11/0672018

TP Veh Reg No:  SKWT775IM |
Tax lnvoice to Vehicle No :SMASO7IA

Deseription Quantity List Price Amount
5% 5%
Oihers |
| COST OF REPAIR 1rcs SR54.08
585408 5,854.08
Total 5§ 585408
Add OST @ ™ 409,79
Total Amouni Payahle 88 6,261.87

TOTAL: SINGAPORE DOLLAR SIX THOUSAND TWO HUNDRED SIXTY THREE AND CENTS EIGHTY SEVEN ONLY
The above vehicle was surveyed by KENNETH on 27/112018

BE&0.B




- Receipt Page 1 of |
- » Back to OneMotering

Lanl ‘I'ri|r|.~.'|mrt£mﬂhnri!}r

Land Tranapon Authority
10 Sin Ming Drive

Singapore 575701
GST Reglstration Mo, : M4-0000528-2

Prinl DataTime ; 26 Nov 2018 / 13:20:12
Recalpl Date/Time . 28 Nov 2018 [ 13:20:12
Tax Invoice/Receipt
Recsipt Mo, : ITHET-00000-1811268-001288

Previous Recaipt No. |

S/N Item Description/ Amount GST Amount
Business Transacilon Reference Bofore Amounl After GST
No. GST(S§)  (S%) (s$)

Res=ull of Insurance Enquiry - SKWTT53M

As st 26 Nov 2016/08:21:00

Insurance Cot AIG ASIA PACIFIC INSURANCE PTE. LTD.

1 lnsurance Enquiry - SKWT753M
Enquiry Fos 7.00 0.48 748
2018112613 1008342272

Sub-Total 700 049 748
Total Bafore Rounding 7.00 049 749
Rounding Dilfersnce .04
Total Amount Payable T45
Paid By

20181126131921674 mn"’t SNETD DA 748
Total TAS
Cash Changs 0.00
Tandarad Amount TAL

THANK YOU AND HAVE A NICE DAY

Please ensure that all payments to the Autherity are good and promptly settled by the payment service
provider | financlal Institution. Otherwise, the transaction and receipt is considered vold and late fee
may apply.

hitps:/fvrl.lta.gov.sg/lta/vrl/action/complete Payment?FUNCTION_ID=F1301001TT 26/11/2018



Merimen e-Claims Page 1 of 1

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiane
él.‘-l-.l.ll'l SUBFOLDER TRACKING |
| Case Motified | Est Submitted | Ad) Assigned Ag) R | Ag) Submitted Ins Aurh'ed St |
|26 Mov 2018 | Panding for Survey
26 Now 2D18 i 5, B54.08 545,854, ™ 1
- Eon (s “l-:li rrules I View DT
— Sou pci ot | = = 1 lowsom)

HMain Refersnce

CLAIM SUBFOLDER DETAILS - |[Created by adjuster]
Insured TWINCAR LEASING PTE LTD, Co. Reg No 2015330460
Main

Clamant: | GOLDBELL CAR RENTAL PTELTD, Co. Reg, No.: 2007106510
Vehicle Reg . | 26112018 08:00 - :53

Nt |SMAS072A Date of LS5 |1y pionths and 15 Days From LTA Aeg Date (Man ¥r)]

Claim Type: | TP / 630808796956 :"’n':";':“"' 0599994387 (Comprehensive)

SKW7753M (Claanty: | SDIBVO003A/VPZ/RO3

. |Ewcess: |
Esteam Performance Pte Ltd (HQ) Bis 5033 Ang Mo Kio Ind Park 2, #01-25%, 569536 Ang Mo Kio - Tel:

AIG Asls Pacific Insurance Ple. Ltd. [Express) - Tei: 65-641%-3000 .. [Handled by Loh, Chee-Heng] Chee-Heng. Loh@adlg.com :

Liberty Insurance Pte Ltd (HQ) - Tel: (65) 6221 8611
wijuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel- 6256-3561 . [Handied by KEMNETH KONG] .. [Final Rpt due 06/12/2018]
|ASSOCIATED MAIL RECEIVED vinw All | Composs Case Mait |
| Theere are no mail for this case.

ALL ASSOCIATED TASKS™ View All | Search Tasks | Craste New Task | Comolste I]

Due Date  Priority Type  Task Group  Subject  Handler  Assigned By Completed On Created On  Done?
No resuits.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 2/4/2019



Mernimen e-Claims Page 1 of |

Claim Documents

*SMASD72A (630808B79695G)
[SKW7753M]
TP
GOLDBELL CAR RENTAL PTE LTD
Nov 26 2018 8:00AM
[TWINCAR LEASING PTE LTD]
Esteem Performance Pte Ltd

Upioad Documents | _Upkasd Photos | Compose New Letter | upload Vides | _Uplosd Aude | WView [View in Browses | +]
[laswy/Cuvenendinos; : [eerome T3] 2
|Wo  |[Finalized On LKK Auto Consultants Pie Ltd (HQ) - | | Thumbinail | Print
(1 |(Oraft) _Third Party Express Settlement - Paymant Breakdown Iﬁ= Edit
|Assessment Reports B - 1perpage ]| B
No_[Finalized On AIG Asia Pacific Insurance Ple. Ltd. (SG) Thumbnail| Brint

, Accident Statement
!1 _l_‘m"“"“ 1033 | bromse - hap. No: SIOWT7S1M, Cluimant: TWINCAR LEASING T2 LTD © | tosd i
iﬁmn;mﬁ;n a [pecpem  1v]| B2
|N= |Aelabel /Reorder | LKK Auto Consultants Pte Ltd (HQ) - Thumbnail | Print
1 371Y1815:36 | ACKNOWLEDGEMENT EMAIL TO AIG DD 26.11.2018 0 | LoearoF
2 1713181536 | TP ESTIMATE + TP GIA REPORT - o 0 | tosaroF |

3 27/11/18 15:36 | EMAIL FROM AIG DD 26.11.2018 © | ioedror | |
4 OBM2/1E11:58 | TP ESTIMATE - MARKED § Load POF |
5

5 0/04/15 1130 | WORKSHOP INVOICE = | Load POF |

|6 |D3/04/19 11:20 AUTHORISATION TO ACT FORM B - Load POF | |
|7 |bafo419 :1:29_1mvm - 1 Load PDF |
|8 |02/04/19 11:20 | LTA SEARCH Load POF

9 [02/04/1911:20 | LETTER TO O1 § - @ | Laa poe

Wo | Finaiized On | AIG Asis Pacific Insurance Pte. Ltd. (5G) Thumibinall | Print
h_ 29/11/18 14:22  TPGIA O | eeror

Documents Checklist
|DOCUMENTS CHECKLIST a _messt | Save | pru |

iThe-m afe no document thet:tlﬂ:umnw;md. .

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Nime: Sevacs ire preale unless pou Shes i R0 ot pErtie

https://singapore.menmen.conVclaims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 2/4/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| vehicle No: SKWT753M (Insd veh) Model: HONDA SHUTTLE HYBRID
SMAS072A (TP veh) 1.5 (A)
| Date of Accident: |26/11/2018
Global Sum Setilement || [X] Yes [ [ ] Neo
Repair Estimate $ 12,144.37
Final Repair Cosl s 6,800.00
Loss of Use - 9.00 days at 560,00 per day
Rental (if any) 5 days
LTA / GIA Search Fee -
Others, 5
-
Final Settlement Sum (Global Sum) 5 6.800.00

Is Third Party Workshop GIA Registered? [ 1 YES [ X] NO (Kindlyindicate
balow)
A) For Nen GIA Registered Workshop: Agreed Liability 100 (%)

licable: ¥ o No:
B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No

BOLA Liability (%) Assessed Liability (*): (%)
* Assessed Liabiily fo be fitled only for chain collisions and far cases whera BOLA does not apply.
Remarks

Payment Instruction: Payee’s Breakdown

1) |Esteem Pedormance Pie Lid 5 6,800.00
2) -1
3) 5
4) s
JOANNE LEE KHANG MIN ”;n‘?g’
LKK Auto Consultants Pie Lid Date

Please attach all the supporting documents to the form,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill (if any)

https.//singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_docltr... 2/4/2019



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd icoreg se 1sseorser)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel 6256-3561 Faor 6844-8805 Email: sur@lkkauto com;assignmentsiikkavio.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC4/A|G18021386/KJA302
Date: 02/04/2019
REFERENCE
Handling Insurer.  AlG Asia Pacific Insurance Ple. Lid.  Policy No: 09959584387
Claimant Vehicle smaso72a Insured Vehicle No: SKW7753M
Dale of Loss 26/11/2018 Nalure of Claim: TP Claim No: 630BD879685G
RIFTION IFICATI
Reg No: SMAS0T2A
Make & Model, HONDA SHUTTLE HYBRID, 1.5 (A} Engine No: LEBB550783
Reg Date 11/06/2018 (Man. Year 2018) Chassis No: GP7T1208825
Colour: Metaliic Dark Grey Odometer. 51865 km
Engine Capacity: 1486 cc
Market Value/™New Car Price.  N/A
Sum Insured (S8): Market Value/Mew Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable) Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable), Yes Engine Modification No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/60 R15 Rear Tyre Size: 18560 R15
Front Left Side: Yokohama 3 mm Rear Lefi Side: Yokohama 3 mm
Front Right Side: Yokohama 3 mm Rear Right Side: Yokohama 3 mm
The above values represent the remaiming fyre resds deoth
COSTOFCLAMS Repairer's  Adjuster's Difference  Diff %
Parts 7.819.88 3,744,08 4,075.80 5212
Miscellaneous ltems 0.00 0.00 0.00
Labour 3.530.00 2.110.00 1.420.00 40.23
Paintwork Labour 0.00 Q.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 11,349.88 5,854.08 5,495.80 48.42
+ GST 7.00/7.00% (5%) 784.49 409,79 384.70 48 42
Nett Amount (53) 12,144,327 6,263.87 5,880,50 48.42
+ Loss of Use (9.0 x 5560.00/day) (S$) 540.00
+ Doc/Search Fee (S§) 745
Natt Liability (S$) 6,811.32
Global Sum Settlemeant (S5) 6,800.00

INSPECTION
Date of Assignment:

Date Inspecled:

Estimated Period of Repair.

2681112018
2TN12018 Inspectad Al

7.0 days

Estesam Performance Ple Lid (HQ)
Blk 5033 Ang Mo Kio Ind Park 2, #01-259
Singapore 568536

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/4/2019



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: Joy Irene Bascao

WOTE: This repart represeais cur findings af fe ime snd place of mapechon stated hermin. Such inspechon has besn cavmed ouf fo fhe best of our
knowiadge and abilly but any olver labiity under any olher cireumatances i horedy axpressly arciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 2/4/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 “REAR WINDSCREEN MOULDING Necessary 120.00FL *120.00FL
2 1 *REAR WINDSCREEN SEALANT Mecessary 50.00FS “40.00FS
3 2 *REVERSE SENSOR Dented 200.00FS "200.00FS
4 1 *REAR NUMBER PLATE Serviceable 45.00FS *-F5
5 1 *REAR NO.PLATE LAMP LH Serviceabla 38.50FL . FL
B 1 *REAR NO.PLATE LAMP RH Serviceahle 38.50FL *FL
7 1 *REAR BUMPER Benl 1.15060FL *1,150.60FL
B 10 *REAR BUMPER CLIP Necessary 3500 FL *35.00FL
g 1 *REAR BUMPER SIDE RETAINER LH Distorted 26.50FL *26.50FL
0 1 *REAR BUMPER SIDE RETAINER RH Serviceable 26.50FL *FL
1M1 1 *REAR BUMPER BRACKET LH Rapair 48.70FL *FL
12 1 ‘REAR BUMPER BRACKET RH Repair 48 TOFL *~FL
13 2 *REAR BUMPER SPONGE Serviceable 179.00 FL *FL
14 1 *REAR BUMPER REFLECTOR LH Sarviceable 45 00 FL *-FL
15 1 *REAR BUMPER REFLECTOR RH Serviceabla 4500FL *FL
16 1 *REAR BUMPER REFLECTOR GARNISH LH Distorad 4500 FL *45.00 FL
17 1 *REAR BUMPER REFLECTOR GARNISH RH Serviceable 4500FL *-FL
18 1 *REAR BUMPER TOW COVER Serviceable 18.50FL *-FL
19 1 *TAIL DOOR Bent 1,183.00FL *1,183.00FL
20 1 *TAIL DOOR LOCK Dented 157 10FL  *157.10FL
21 1 *TAIL DOOR EMBLEM Necassary 38.00FL *38.00 FL
22 1 *WORDING SHUTTLE Necessary 5500FL *65.00FL
23 1 “WORDING HYBRID Necessary B0 10FL *B0.10FL
24 1 *TAIL DOOR CHROME Serviceable 383.10FL “FL
25 1 ‘TAIL DOOR TRIM Serviceable 32000FL *FL
26 10 ‘TAIL DOOR TRIM CLIP Mot Mecessary 35.00FL *.FL
27 1 ‘TAILDOOR REFLECTOR LH Serviceable 395 00FL *-FL
28 1 *TAILDOOR REFLECTOR RH Serviceabls 385.00FL *-FL
28 1 “TAIL END PANEL Bent 560 80FL  *S580BOFL
o 1 “TAIL END PANEL GARNISH Danted 18550FL *155.50FL
3N 10 *TAIL END PANEL GARNISH CLIP Necessary 35.00FL *36.00 FL
az 1 *BOOT WEATHERSTRIP Distorted / Dentad 16B50FL "18B.50FL
a3 1 *TAIL LAMP LH Serviceable 520.50FL “~FL
4 1 *TAIL LAMP RH Serviceable 52050 FL *-FL
s 1 *SPARE TYRE WELL PANEL Repair 958 00 FL *FL
B 1 *SPARE TYRE BOARD Serviceable 655.00 FL *FL
ar 1 *TAIL DOOR INNER POCKET Serviceable 18,50 FL “FL
< T | *CARGO BOX Serviceable 295,00 FL *FL
39 1 *LH REAR PILLAR LOWER Bent 105.00FL  *105.00FL
a1 *LH FENDER INNER TRIM Dented / Cracked 455 00FL  *455.00FL

F=Franchuse part 5=5pchet L=LisinamDec

Sub Total (S§) 9,701.10 4,620.10

- List tem Discount on L tems 20,00/20.00% (S%) 1.881.22 are.nz2

Total Parts (S§) 7.,810.88 3,744.08

Repon was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 2/4/2019



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous ifems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT MNew 1.400.00 800.00
REPAIR AREA (REAR BUMPER ,TAILDOOR .END
PANEL,SPARE TYRE WELL PANEL)
2 TO PUTTY ,RESPRAY PAINT FOR AFFECTED ACCIDENT New 1.200.00 B00.00
REPAIR AREA (REAR BUMPER ,TAILDOOR,END
PANEL,SPARE TYRE WELL PANEL)
3 TO CHECK WIRING Mew 50.00 20.00
4 TO REMOVE & REFIT REVERSE SENSOR New 120.00 50.00
5 TO REMOVE & REFIT SPARE TYRE ,SPARE TYRE MNew 150,00 80.00
BOARD ,CARPET TRIM TO ASSIST WORK LOAD
6 TO REMOVE & REFIT REAR WINDSCREEN New 120,00 120.00
7 TO TUFF COAT New 250.00 60,00
8 TO TRANSFER BOOT MECHANISM TO NEW BOOT New 120.00 60.00
2] TO CONDUCT WATER LEAKAGE TESTS TO ENSURE MNew 120.00 20.00
PROPER AIR AND SEALING
Gross Labour Cost [55) 3,530.00 2.110.00

Report was unsubmitted during this print-out

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 2/4/2019



