2/19/2019

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details

Claim S8MO14A8 . Vehicle Information
Actions

Reference CC4/ASM18021385/Apb3s2 & Incident Vehicle  $JZ5593S
Next Step Wait for: Approve Registration #

invoice
Loss Date November 25, 2018
Make TPVD

Request Date November 26, 2018
Due Date

LKK AUTO CONSULTANTS PTE
LTD (TP)

Vendor Name

Type of Loss Third Party Vehicle Damage

Services Pending verification - Direct

Settlement

Additional Instructions

NON-REPORTED

[osreace ]

Model

Service Address

Primary Contact/Insured
TAN BEE LAY
BLK 627 SENJA ROAD, #24-184, 670627,

Singapore

389REN@GMAIL.COM

Claim Handler

WANG Peter

peter.wang@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N . ) Surveyor/ Assessor LKK AUTO CONSULTANTS PTE February 19,
I LKKInvoice1[2].pdf Invoice
expense LTD (TP) 2019
. . Forms / Claim LKK AUTO CONSULTANTS PTE February 19,
I LKKAdjustment1a[2].pdf Others
Documents LTD (TP) 2019
N . Forms / Claim LKK AUTO CONSULTANTS PTE February 19,
I LKKInspection[1].pdf Others
Documents LTD (TP) 2019
. Forms / Claim LKK AUTO CONSULTANTS PTE February 19,
I PAYMENT BREAKDOWN.pdf Others
Documents LTD (TP) 2019
N Forms / Claim LKK AUTO CONSULTANTS PTE February 19,
I LTA SEARCH.pdf Others
Documents LTD (TP) 2019
LKK AUTO CONSULTANTS PTE February 19,
I WORKSHOP INVOICE.pdf Invoice Repairer v
LTD (TP) 2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=84155&tab=i...

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:725691?token=e87b40d9-871c-4536-aa38-71bee803ca55&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:725689?token=7e3d9987-7791-44f8-9dde-7dd64240a38e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:725688?token=501c94c5-ed9f-4a26-b33f-d4e3e6828ac2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:725686?token=1889fa3b-5376-41c6-8798-317cf6216075&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:725685?token=a33e9072-d821-4e0a-9999-da6ffc94c0e5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:725683?token=41c67faa-1e1f-4650-87a4-67112e37d0f4&portalRoute=/claim-portal/html/ServiceRequestDocumentError

NAME

I DISCHARGE VOUCHER.pdf

I AUTHORISATION TO ACT.pdf

I LETTER TO Ol.pdf

I LOD.pdf

]

TP_ESTIMATE_+_SUPP_MARKED.pdf

I PARF_COE REBATE.pdf

I LKK Resurvey Photos 2.pdf

I LKK Resurvey Photos 1.pdf

I LKK Survey Photos.pdf

I LOA FROM Ol jpg

I Mandate IA dd 220119.pdf

I EMAIL FROM WORKSHOP.msg

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Others

Others

Others

Others

Policy Holders / Insured

Others

Workshop

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DHIWAR Namrata

DATE
UPLOADED

February 19,
2019

February 19,
2019

February 19,
2019

February 19,
2019

January 22,
2019

January 22,
2019

January 22,
2019

January 22,
2019

January 22,
2019

January 22,
2019

January 22,
2019

November 26,
2018

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=84155&tab=i...
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:725682?token=a9fe6814-ecbb-4a6d-bdd3-e5aa132b9c70&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:725681?token=ed0ff09d-9a29-40d6-af9a-57bfafbfa2fa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:725680?token=cb81ccec-b705-4bcb-8343-de8d92c13eea&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:725679?token=0d03cfba-4ca0-42e4-831f-cef50929901a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:679252?token=bb2d168b-8da9-4a80-940b-64196a51d3a6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:679253?token=577e992f-0830-4639-9c7c-c2667d955feb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:679256?token=27bbfd4b-7900-4eeb-8584-adeacde49f86&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:679255?token=17dbe84a-b5c6-4b0c-921b-5f598c0b9c26&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:679254?token=526446d1-912b-4790-9aa9-ae5da75794ba&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:679258?token=9b543639-10f1-4461-8c5c-9f227d136a19&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:679257?token=630c6c8a-9b1b-40f4-90a1-8315eb493220&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:574748?token=cd3c2d4c-4a2d-4463-8089-c7b214deacec&portalRoute=/claim-portal/html/ServiceRequestDocumentError

