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¥y bl LKK Auto Consultants Pte Ltd
el IiE m 51 Ubi Ave 1 #01.25 Paya Ubi Industrial Park. Singapore 408333
TEL: 6256 3561 FAX 6256 4315
Reg. No: 199507198R GST Reg No. 18-9607188-R
Affiliated lo Federation Internationals Des Experts En Automabile
AXA INSURANCE PTELTD Rel CC4/ASM18021384/R1pb3
R o oo [N
Code . ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJJ 27888 Veh. Inspected SLT 15772
Policy No. Coverage (5) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 2711172018
2, Vehicle Particulars & Condition
Make & Model c.c a
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  17/11/2018 Inspection Date 2711112018
Survey held at MOTORWAY CAR CARE CENTRE PTELTD
1094 LOWER DELTA ROAD MOTORWAY BUILDING
SINGAPORE 168205
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




- MOTORWAY

AXA INSURANCE PTE LTD.

8 Shenton Way
#24-01 AXA Tower
Singapore 068811

Attn : MOTOR CLAIMS DEPT

VEHICLE NO. : SLT1577Z
CHASSIS NO : GP71117541
ENGINE NO : LEB6321637

MAKE / MODEL : HONDA SHUTTLE HYBRID 1.5 AUTO
DATE OF ACCIDENT : 17.11.2018 @ 12:00hrs

> A

1094 Lower Delta Road Motorway Building S( 169205 )

Main +65.6468 2200 | Fax +65.6273 5535

LKW Las Pen

Wty hoence Hobly

et Ty |

YOUR INSURED VEHICLE NUMBER : 51)27888

PARTS DISCRIPTION

REAR RH FENDER FepasY”
REAR BUMPER ASSY Set 7
REAR BUMPER CLIPS Age ~~

o 3 it Dby
L T b g ==
ESTIMAIE * Thord ppry usr 1 Mt Ponpedion™ gy
l- S8 rodl TF
: :... - |.‘ﬂ.]| J;:}.T.':\;‘f-:'ll :..':\_-" .-I:"I"
Ackaomacied Sy Fappre
Fetlug
Fipt-
OTY  List Price  Total List Price
1 $ 66340 663.40 <
1§ 80250 % 802.50
1SET s 1025 % 3025
£32115
ADD 10% 8 14962 4 0]
TOTAL PARTS $  1,645.77 2

LABOUR CHARGES

TO REMOVE, REPLACE & REPAIR ALL DAMAGES PARTS DUE TO

ACCIDENT

TO SPRAY PAINT ON THE AFFECTED AREAS DUE TO THE ACCIDENT &

TO APPLY ANTI RUSTPROOFING

Prepared By : -

LYNN AHMAD

Motor Claims Manager

Motorway Car Care Cantre Pre Ltd
TEL: 6571 9635 FAX : 6278 5535
EMAIL: lynn@motorway.com.sg
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TO 1094 Lower Delta Road Motorway Building S{ 169205 )
“ oy RwaY Main 4+65.6468 2200 | Fax +65.6273 5535

AXA INSURANCE PTE LTD.
8 Shenton Way

#24-01 AXA Tower
Singapore 068811

Attn : MOTOR CLAIMS DEPT

ESTIMATE

VEHICLE NO. : SLT15772

CHASSIS NO : GP71117541

ENGINE NO : LEE6321637

MAKE / MODEL : HONDA SHUTTLE HYBRID 1.5 AUTO _ )

DATE OF ACCIDENT : 17.11.2018 @ 12:00hrs e —

YOUR INSURED VEHICLE NUMBER : S])2788B

PARTS DISCRIPTION oY List Price  Total List Price

REAR RH FENDER Repas 1 § 66340 S 663,40
REAR BUMPER ASSY Fu‘- / i b B02.50 = BOZ2.50
REAR BUMPER CLIPS Ag. < 1SET s 30,25 % 30.25
Total 5 1.496.15

ADD 10% 149.62

TOTAL PARTS $ 1,645.77

LABOUR CHARGES
TO REMOVE, REPLACE & REPAIR ALL DAMAGES PARTS DUE TO
ACCIDENT $ M? Se
TO SPRAY PAINT ON THE AFFECTED AREAS DUE TO THE ACCIDENT s M Yoy
s }Nﬂfﬁ

Joolld ora
[T $ 1,400.00

TO APPLY ANTI RUSTPROOFING (PM

t tu‘(J sus TOTAL $ 3,045.77

S
Preparad By : - 31[1{1[8 @ {Gv\?
LYNN AHMAD

Motor Claims Manager (Rgﬁ‘u"!? ‘\04"" r4‘7h}'

Motorway Car Care Centra Pte Ltd
TEL: 6571 9635 FAX : 6278 5535
EMAIL: lynni@motorway.com.sg




PARF/COE Rebate Enquiry

>'Back to OneMotoring

" Enguire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Crwmer |D Type:
Owmer 1D
Vehicle Details
gVehicie Mo
Vehicle to be Exported:
Intended Deregistration Cate:
Vehicle Make:
Vehicle Model:
Primary Colour;
Manufacturing Year:
Engine No.
Chassis No.:
Maximum Power Dutput:
Open Market Value:
Original Registration Drate:
First Registration Date:
Transfer Count:
Actual ARF Paid:
Intended PARF Rebate Details
PARF Eligitlity:
PARF Eligihility Expiry Crate:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:
COE Category:
COE Period(Years):
QP Paid:
COE Rebat= Amount:
Total Rebate Amount:

The information contained herein is correct as at 27 Mov 2018

Company
2527C

SLT15772

Yes

28 Nov 2018
HONDA

SHUTTLE HYBRID 1.5 AUTO
Black

2017

LEB4321637
GP71117541

101.0 kW {135 bhp)
£210346.00

200ct 2017

200ct 2017

o

£5,000.00

Yes
19 Oct 2027
£3.750.00

19 Oct 2027

B - Car above 1600cc or ¥7kW [ 130bhp)
10

£48 10900

£38487 00

$42.237.00

OK

https://vrl.lta.gov.sg/Ita/vri/action/enquireRebateByPublicBeforeDeregInput ?FUNCTION_ID=...

27/11/2018



- Hsiao Tnna (LI(KAuth

From: Lynn <lynn@motorway.com.sg>

Sent: Tuesday, 2 April 2019 10:53 AM

To: Shu Pei [LKKAuUto); Hsiao Tong (LKKAuto)

Cc: Admin A; Admin-D (LKKAuto); Rasul (LKKAuto)

Subject: 15T REMINDER : -LIABILITY STATUS AND PRI REQUEST FOR ACCIDENT INVOLVING

SLT1577Z 8 5)127888B ON 17.11.2018 @ 12:00HRS ALONG CTE CITY

Dear Hsiao Tong
Kindly advise and revert by this week.

Thank You

Best Regards,

Lynn Ahmad

Motor Claims Manager

Motorway Car Care Centre Pte Ltd
1094 Lower Delta Road

Motorway Building, Singapore 169205
DID : 6571 9635 | Fax : 6273 5535

From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com]

Sent: Monday, 21 January, 2019 9:15 AM

To: lynn@motorway.com.sg; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-d @lkkauto.com=; Rasul (LKKAuto)
<Rasul@lkkauto.com>

Subject: FW: LIABILITY STATUS AND PRI REQUEST FOR ACCIDENT INVOLVING 5LT1577Z & §)J2788B ON 17.11.2018
(@ 12:00HRS ALONG CTE CITY

Dear 5ir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC4/ASM18021384/R1pb3 Hsiao Tong

To check availability of the case handler, you may contact the undersigned

fest Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupsi@kkauto.com | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, B02-25 | 5{408933)



From: Lynn <lynh@maotorway.com.sg>

Sent: Friday, 18 January 2019 4:15 PM

To: Admin A <admin-a@Ikkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; Rasul (LKKAuto)
<Rasul@lkkauto.com>

Subject: RE: LIABILITY STATUS AND PRI REQUEST FOR ACCIDENT INVOLVING SLT1577Z & SIJ2788B ON 17.11.2018 @
12:00HRS ALONG CTE CITY

Dear LKK

1. PIs find attached after repair photos
2. Pls Advise liabllity

Thank You

Best Regards,

Lynn Ahmad

Motor Claims Manager

Motorway Car Care Centre Pte Ltd
1094 Lower Delta Road

Motorway Bullding, Singapore 169205
DID : 6571 9635 | Fax : 6273 5535

From: Lynn [mallto:lynn@motorway.com.sg)
Sent: Saturday, 24 November, 2018 10:10 AM

To: 'CST' <cst@axa.com.sg>; 'motor.survey @axa.com.sg' <motor.survey @axa.com. sg>
Subject: LIABILITY STATUS AND PRI REQUEST FOR ACCIDENT INVOLVING SLT1577Z & S1J2788B ON 17.11.2018 @
12:00HRS ALONG CTE CITY

Dear Officers

We refer to the above matter, please
1. Advise liability
2. Arrange survey on Tuesday 27" November 2018

Thank You

Best Regards,

Lynn Ahmad

Motor Claims Manager

Motorway Car Care Centre Pte Ltd
1094 Lower Delta Road

Motorway Bullding, Singapore 169205
DID : 6571 9635 | Fax : 6273 5535



* Hsiao Tuna !LKKAutn!

From: Pegasus Engineering <claims2@pegasusengrg.com.sg>

Sent: Tuesday, 2 April 2019 941 AM

To: Mei Kwan (LKKAuto); Hsiao Tong (LKKAuto)

Subject: Re: Accident involving vehicle SLV1B74E & SGQO7770S doa on 23/03/2019 *** LKK

REF: CC4/ASM19005574/pa3

hi Hsiao Tong,
How is the liability, kindly advise.

thanks
ying

On Maon, Apr 1, 2019 at 2:57 PM Pegasus Engineering <claims2 (@ pegasusengrg.com.sg> wrote:
Hi Mei Kwan,

Any update??
Kindly advise.

thanks & regards
YING

On Thu, Mar 28, 2019 at 5:46 PM Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com> wrote:

‘WITHOUT PREJUDICE"

SAVEAS TO COSTS

Dear Sir / Madam,

We refer to the above matter.

Please be informed that we are currently pending verification for direct settlement.

Fyi. Ol has reported. Please refer to the below Ol's sketch plan and statement.



890 (i ]| A8 seaiTrres!
J & | ’ | IRATS IV S S S
&1 e |
& | |

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

| DA NE  ALonG PP THomSen  fRoftn  AND
Cdecicer RAFG c [Lte D MAIDE A L-Tua
MANTES  to TwdW  LEFT tNTh THE tonwlo  #ND
f cae (VEdtces 2) ppeve VERY PAS]  ApD WE
wiyipend .

I Cotd oM My Hywme 7o my SHPT AT AUH,

’ R

Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you,

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email; MeiKwan@lkkauto.com | fax: 67414108



" Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Pegasus Engineering im usen m.sg>

Sent: Wednesday, 27 March, 2019 5:04 PM

To: 5G AXA Insurance SM AXA SGP - Motor Survey <motor.s .COM.SE>
Subject: Accident involving vehicle SLV1874E & SGQ7770S doa on 23/03/2019

Dear Sirs/ Madam,

Your ref: SGQ77705
Our ref: SLV1B74E

doa on 23/03/2019.
Kindly advise LIABILITY.

Kindly arrange your surveyor to inspect our client’s vehicle soonest possible.

Best Regards,
Gary Seah
Pegasus @ SME Motor

Hp: 83388418

Best Regards,

Gary Seah

Pegasus @ SME Motor
Hp: 83388418

Best Regards,

Gary Seah

Pegasus @ SME Motor
Hp: 83388418



41312018 Claim Portal

LKK AUTO COMSLILTANTS PTE LT [P = 4% [gaT!

« RE: HOLD DS DUE TO OUTSTANDING PREMIUM (OSP)

Type
@ Question

Message
Hi, kindly advise if OSP had been cleared. We will engage Ol after AXA agreed to proceed DS. Thank you.
Hslao Tong - 03 April 2019

hitps:/fvp amariclaims.axa.com. sgiclaim-ponalhimifindex-vendor-sarvice-requests himifservice-requestalview-message/TsarvicaReguestNumbe... 11



Hsiao TnH !LKKAutu}

From: Shu Pel (LKKAuUto)

Sent: Wednesday, 3 April 2019 7:15 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: New message for service request B3777, vehicle number SLT1577Z

— |DS. Thank you. Hsiso Tong - 03 March 2019 =t [TE5 4 PM

—|Hi. Kindiy acvse I OSP had been cleared We wil engage O afler AYA agreed (o proceed |, b= b
DS Thank you. Hsiao Tong - 19 March 2019 =

\3/4/2019

11030419 REMINDER TO AXA CHT lg 49:33 am

]rEIWLTnTF:w! have our principal instruction to hold on DS as there (s policy issue. We CHT 3472019
will get back 1o you once we receive further instruction from AXA. Thank you M1 loaga2.aM

_1|4118 12:49 PM LOH Cynthia —OSP is cleared. Please proceed DS ILSP r";“;ﬂ:ﬂ“

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5/408933)

-—-0riginal Message—

From: Admin-D (LKKAuta)

Sent: Wednesday, 3 April 2019 12:54 PM

To: Admin A <admin-a@lkkauto.com>

Subject: FW: New message for service request 83777, vehicle number SLT1577Z

Best Regards,

G.Nivitha| Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | 5(408933)

——0riginal Message-—-

From: cynthia.loh@axa.com.sg [mailto:cynthia.loh@axa.com.sg]

Sent: Wednesday, 3 April 2019 12:50 PM

To: admin-d@lkkauto.com

Subject: New message for service request 83777, vehicle number SLT15772



AXA Insurance has sent you a message for claim number S8M013L0.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

This email has been checked for viruses by AVG.
https://www.avg.com



SMe201e Claim Portal

LKK AUTO CONSULTANTS PTELTD (TP = Menu

<MANDATE IA> - SSM013L0 ACCIDENTIN}/OLVING SJ)
2788B(0I) & SLT 1577Z(TP) ON 17/11/2018

Type
@ Question

Message

= Liability: 50%. Both parties were changing lane and resulted the accident. Inform Ol about third party claim.
Agreed to settle at best and aware NCD issue. We seek your mandate up to 50% - $879.70(if claim LOU) -
£997.20(if claim LOR). IA with mandate had been uploaded in Smartclaims. Kindly let us have your
approval/instruction. Jia Le - 16 May 2019

Reply

hMMWMMWWMWMMMMWWM

n



s ma®m Pwin Comparmy Reginiration Mo 1996071988

S1 U0 AVE 1, 235 PAYA LI INDUSTRIAL FARK, SINGAPORE S08953 TEL ( (0aS) 62563581 FAX 1 i06S) alseddis

Immediate Advice
To : AXA Insurance Pte Ltd Date: 16/05/2019
Survey Details:
Date of loss 17-Nov-18
Date of appointment 27-Nov-18
Date of survey 27-Nov-18
Location of survey MOTORWAY CAR CARE CENTRE PTE LTD
Vehicle Details:
Claim Type: Third party
Vehicle number SLT 15777
Make and Model HOMDA SHUTTLE HYBRID 1.5 A
Date of registration 20/10/2017
Excess 5 .
Market Value 580,000
Parf Rebate 542,237
Nett Loss £37,763
Repair details:
|Initial Estimate E 3,045.77 |

Proposed/Revised repair cost:

Parts 5 916.03
Check items (estimate) S =

Labour S 790.00
Total $ 1,706.03
Lump Sum(if applicable) 5 1,350.00

|Number of days for repair | 4|




T IL e

i o Pra Lid

51 UBEAVE 1, HI2-25 PAYA UKL INDUSTRIAL PARK, SINGAPORE 400913 TEL : (065) 62563561 FAX @ (065) 625s4015

Remarks:

Both parties were changing lane and resulted accldent
4 Recommendation repair days + 1 PRS

Cosmpany Regimranon Mo 199607 108R

Mandate:
Liability(TP} 50%
Proposed repair cost (w/G5T) 5 1,44450 | § 1,444.50
Loss of use (Sdays x S60) L 300.00 NIL
Loss of rental (Sdays x $100)
(w/GST) NIL|S 535.00
Loss of income NIL NIL
5 1,7844.50 | § 1,979.50

50%)| 5 B72.25 |5 989.75
LTA search fees 5 74515 7.45
Others NIL NIL
Proposed Total s 879.70 | § 997.20




G/4/2018 Claim Portal

LKK AUTO CONSULTANTS PTELTD (TP) = Menu

« Re:<MANDATE IA> - SBMO13 OclﬁCCIDENTIN OLVING
SJJ 2788B(0Ol) & SLT 1577Z(TP 17/11/2018

Type
@ Question

Message
APPROVED

hitps /ivp smartclaims.axa com sgiclaim-portalitmliindex-vendor-service-requests himi#/service-requesis/view-message/7serviceRequestiNumber=83... 11



Hsiao Tnm (LKKAuto)

Fram: Tew Al Nee <ainee@molorway.com.sg>

Sent: Thursday, 13 June 2019 4:33 PM

To: Hsiao Tong (LKKAuto)

Cc: malcolm@motorway.com.sg; leonard@motorway com.sg; Admin A; Admin-D
[LKKAuto); Rasul [LKKAuUtO)

Subject: RE: Request Finalise & Liability Status (SLT1577Z & 5127888 DOA: 17.11.2018

Attachments: LOD, TAX INVOICES, LOA pdf; TP INSURANCE SEARCH.pdf, SAS2507176.pdf

Dear All,

Here is the LOD, TAX INVOICES WITH LOA
Kindly do a necessary follow up.

From: Tew Aj Nee [mailto:ainee@motorway.com,sg]

Sent: Thursday, 13 lune, 2019 1:33 PM

To: 'Rasul [LKKAuto)' <Rasul@lkkauto.com>

Cc: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com>; 'malcolm@motorway.com.sg’ <malcolm@motorway.com.sg>;
'leonard @motorway.com.sg' <leonard@motorway.com.sg>; 'Admin A' <admin-a@lkkauto.com>; ‘Admin-D
(LKKAuto)' <admin-d@lkkauto.com>

Subject: RE: Request Finalise & Liability Status (SLT15772 & 5)J2788B DOA: 17.11.2018

Dear Rasul,

Confirm the COR.

From: Rasul (LKKAuto) [mailto:Rasul@®lkkauto.com]

Sent: Thursday, 13 June, 2019 12:50 PM

To: Tew Al Nee <ainee@motorway.com.sg>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; malcal motorway.com.sg; leonard @motorway.com.sg;
Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-d@| >

Subject: RE: Request Finalise & Liability Status (SLT1577Z & 51127888 DOA: 17.11.2018

Hi Ai Nee,

It's a round up figure to 50
50 if the amount is 1364 round up should be 1350

Best Regards,

Rasul | Assessor

LKK Auto Consultants Pre Lid

Phone: 6256-3561 | email: Rasul@lkkauto.com | fax: 6841-4315
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

r Er .
i, - -

From: Tew Al Nee -
Sent: Thursday, 13 June, 2019 12:42 PM
To: Rasul (LKKAuto)



Ce: Hsiao Tong (LKKAuto); malcolm@motorway.com.sg; leonard@motorway.com,sg; Admin A; Admin-D (LKKAuto)
Subject: RE: Request Finalise & Liability Status (SLT1577Z & 51127888 DOA: 17.11.2018

Dear Rasul,

This can close lump sum $13607

From: Tew Ai Nee [mailto:ainee@motorway.com.sg]

Sent; Thursday, 30 May, 2019 1:18 PM

To: 'Rasul (LKKAuto)' <Rasul .com

Ce: 'Hsiao Tong [LKKAuto)' <chewht@Ikkauto.com>; ‘malcolm@motorway.com.sg' <malcolm@motorway.c >;
‘leonard @motorway.com.sg’ <leonard @motorway.com.sg>; 'Admin A' <admin-a@lkkauto.com>; "Admin-D
[LKKAuto)' <admin-d@ikk .com>

Subject: RE: Request Finalise & Liability Status (SLT1577Z & 5)J27888 DOA: 17.11.2018

Dear Rasul

Can confirm??

From: Tew Ai Nee [mailto:ainee@motorway.com.sg]
Sent: May 13, 2019 4:09 PM

To: 'Rasul (LKKAuto)'

Cc: 'Hsiao Tong (LKKAuto)'; ‘'malcolm@motorway.com.sg'; 'leonard@motorway.com.sg'
Subject: RE: Request Finalise & Liability Status (SLT1577Z & 51)2788B DOA: 17.11.2018

Dear Rasul,

LUMP SUM COR $1360.

From: Rasul (LKKAuto) [mailto:Rasul@lkkauto.com]
Sent: May 13, 2019 12:52 PM

To: Tew Al Nee

Cc: Hsiao Tong (LKKAuto)

Subject: RE: Request Finalise & Liability Status (SLT1577Z & 51J27886 DOA: 17.11.2018

Hi Al Nee,

Refer to attachment,
Finalised amount is $ 1350 / 4 days lump sum
Kindly confirm

Best Regards,

Rasul | Assessor

LEK Auto Consultants Pte Lid

Phone: 6256-3561 | email: Rasul@lkkauto.com | fax: 6841-4315
Blk 51. Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

LMK s
RER == S the Sarthe Print only when necessary:

From: Tew Al Nee :
Sent: Thursday, 25 April, 2019 B:46 AM
To: Hsiao Tong (LKKAuto); Rasul (LKKAuto)



Cc: Admin A; Admin-D (LKKAuto); leonard@motorway.com.sd;
Subject: Request Finalise & Liability Status (SLT1577Z & 51)27888 DOA: 17.11.2018

Dear Rasul

Can we finalize
Attach after paint photos.

Dear Hsiao Tong
Any updates for the liability status?

Best Regards,
Annie Tew

Motor Claims

Claims Department / Motorway Car Care Centre Pte Ltd
1094 Lower Delta Road

Motorway Building, Singapore 169205

DID: 6571 9625 Fax: 6273 5535

From: Shu Pei (LKKAuto) [mailto:shupei@Ikkauto.com]|
Sent: Monday, 21 January, 2019 9:15 AM

To: lynn@motorway.com.sg; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Cc: Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-d@I|kkauto.com>; Rasul (LKKAuto)

<Rasul@lkkauto.com>
Subject: FW: LIABILITY STATUS AND PRI REQUEST FOR ACCIDENT INVOLVING 5LT15772 & 5JJ2788B ON 17.11.2018

@ 12:00HRS ALONG CTE CITY
Dear Sir / Madam,
Thank vou for your email.
QOur respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC4/ASM18021384/R1ph3 Hsiao Tong

To check availability of the case handler, you may contact the undersigned

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@(kkauto.com | fax; 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 802-25 | 5{408933)

From: Lynn <lynn rwWay.com.sg>

Sent: Friday, 1B January 2019 4:15 PM

To: Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-d@Ikkauto.com>; Rasul (LKKAuto)

<Rasul auto.com>

Subject: RE: LIABILITY STATUS AND PRI REQUEST FOR ACCIDENT INVOLVING SLT1577Z & 5127888 ON 17.11.2018 @

12:00HRS ALONG CTE CITY



- Dear LKK

1. PlIs find attached after repair photos
2. Pls Advise liability

Thank You

Best Regards,

Lynn Ahmad

Motor Claims Manager

Motorway Car Care Centre Pte Ltd
1094 Lower Delta Road

Motorway Bullding, Singapore 169205
DID : 6571 9635 | Fax : 6273 5535

From: Lynn |mailto:lynn@motorway.com.sg]
Sent: Saturday, 24 November, 2018 10:10 AM

To: 'CST <cst@axa.com.sg>; 'motor.survey@axa.com.sg' <motor.survey@axa.com.sg>
Subject: LIABILITY STATUS AND PRI REQUEST FOR ACCIDENT INVOLVING 5LT1577Z & S1J2788B ON 17.11.2018 @

12:00HRS ALONG CTE CITY
Dear Officers

We refer to the above matter, please
1. Advise liability
2. Arrange survey on Tuesday 27" November 2018

Thank You

Best Regards,

Lynn Ahmad

Motor Claims Manager

Motorway Car Care Centre Pte Ltd
1094 Lower Delta Road

Maotarway Bullding, Singapore 169205
DID : 6571 9635 | Fax : 6273 5535



" Hsiao TEE (LKKAuto)

From: Tew Al Nee <ainee@motorway.comsg>

Sent: Friday, 14 June 2019 1:53 PM

To: Hsiao Tong (LKKAuto)

Ce: malcolm@motorway.com sg; leonard@motarway.com.sg; Admin A; Rasul (LKKAuto)
Subject: RE: Request Finalise & Liability Status (SLT1577Z & S)J2788B DOA: 17.11.2018 *LKK

REF: CC4/ASM18021384/R1pb3

Dear Hsiao Tong

Accepted.

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ilkkauto.com)

Sent: Friday, 14 June, 2019 12:54 PM

To: Tew Al Nee <ainee@motorway.com.sg>

Cc: malcolm@motorway.com.sg; leonard @motorway.com.sg; Admin A <admin-a@Ikkauto.com>; Rasul (LKKAuto)
<Rasul@Ikkauto.com>

Subject: RE: Request Finalise & Liability Status (SLT1577Z & SJJ2788B DOA: 17.11.2018 *LKK REF:
CCa/ASM1B021384/R1pb3

Withoul Prejudice
Dear Sirs/Mdm,
We refer to your below email.

We attached here with a copy of our insured accident report for your easy reference. Our insured reporied
that both parties changed into the same lane and resulled the accident.

We have our principal instruction to offer ot a global sum of $850,00(all-in).
Please confim acceptance.

“Please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter{s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6742-3197 | email; chewhit@lkkauto.com | fax: 6741-4108
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: Tew Ai Nee <ain motorway.com.sg>

Sent: Thursday, 13 June 2019 4:33 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: malcolm@motorway.com.sg; leonard @motorway.com.sg; Admin A <admin-a@lkkauto.com>; Admin-D
(LKKAuto) <admin-d @lkkauto.com>; Rasul (LKKAuto) <Rasul@|kkauto.com>

Subject: RE: Request Finalise & Liability Status (SLT1577Z & SJI2788B DOA; 17.11.2018

Dear All,



Here is the LOD, TAX INVOICES WITH LOA
Kindly do a necessary follow up.

From: Tew Ai Nee [mailto:ainee @motorway.com.sgl
Sent: Thursday, 13 June, 2019 1:33 PM

To: 'Rasul (LKKAuto)' <Rasul@lkkauto.com>

Cc: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com>; ‘malcolm@motorway.com.sg' <malcolm@motorway.com.sg>;
'leonard @motorway.com.sg’ <leonard @motorway.com.sg>; 'Admin A' <admin-a@lkkauto.com>; ‘Admin-D
(LKKAuto)' <admin-d@lkkauto.com>

Subject: RE: Request Finalise & Liability Status (SLT1577Z & S1J27888B DOA: 17.11.2018

Dear Rasul,

Confirm the COR,

From: Rasul (LKKAuto) [mailto:Rasul@|kkauto.com)
Sent: Thursday, 13 June, 2019 12:50 PM

To: Tew Al Nee <ainee@motorway.com.sg>

Cc: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; malcolm@motorway.com.sg; leonard @motorway.com.sg;
Admin A <admin-a@|kkauto.com>; Admin-D (LKKAuto) <admi lkkauto.com>

Subject: RE: Request Finalise & Liability Status (SLT1577Z & 5)J2788B DOA: 17.11.2018
Hi Ai Nee,

It's a round up figure to 50
So if the amount is 1364 round up should be 1350

Best Regards,

Rasul | Assessor

LEK Auto Consultants Pte Lid

Phone: 6256-3561 | email: Rasul@lkkauto.com | fax: 6841-4315
Blk 51, Pava Uhbi Industrial Park, Uhi Avenoe 1, #02-25 | S(408933)

IKK = =W Save the Earthe Print only when necessary-

From: Tew Al Nee

Sent: Thursday, 13 June, 2019 12:42 PM

To: Rasul (LKKAuto)

Cc: Hsiao Tong (LKKAuto); malcolm@motorway.com.sg; leonard@motorway.com.sq; Admin A; Admin-D (LKKAuto)
Subject: RE: Request Finalise & Liability Status (SLT1577Z & SJJ2788B DOA: 17.11.2018

Dear Rasul,

This can close lump sum 513607

From; Tew Al Nee |mailto:alnee@motorway.com.sg]
Sent: Thursday, 30 May, 2019 1:18 PM

To: "'Rasul (LKKAuto)' <Rasul@lkkauto.com>
Cc: 'Hsiao Tong (LKKAuto)' <chewht@Ilkkauto.com>; ‘'malcolm@motorway.com.sg’ <malcolm®motorway.com.sg>;

'leonard @motorway.com.sg’ <leonard@motorway.com.sg>; 'Admin A’ <admin-a@Ik .com>; 'Admin-D



) {LKI{;hutu}' <admin-d@lkkauto.com>
Subject: RE: Request Finalise & Liability Status (SLT1577Z & S1J27888 DOA: 17.11.2018

Dear Rasul

Can confirm??

From: Tew Ai Nee [mallto:ainee@motorway.com.sg]
Sent: May 13, 2019 4:09 PM
To: 'Rasul (LKKAuto)'
: 'Hsiao Tong (LKKAuto)'; 'malcolm@motorway.com.sg'; ‘leonard@motorway.com.sg'
Subject: RE: Request Finalise & Liability Status (SLT1577Z & $1)27888 DOA: 17.11.2018

Dear Rasul,

LUMP SUM COR 51360,

From: Rasul (LKKAuto) [mailto:Rasul@lkkauto.com]
Sent: May 13, 2019 12:52 PM

To: Tew Al Nee

Cc: Hsiao Tong (LKKAuto)

Subject: RE: Request Finalise & Liability Status (SLT1577Z & S)J2788B DOA: 17.11.2018

Hi Al Nee,

Refer to attachment,
Finalised amount is $ 1350 / 4 days lump sum
Kindly confirm

Best Regards,
Rasul | Assessor

LKK Auto Consultants Pte Lid
Phone: 6256-3561 | email: Rasul@lkknuto.com | fax: 6841-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

LEK = Save the Farth- Print only when necessory-

From: Tew Ai Nes
Sent: Thursday, 25 April, 2019 B:46 AM
To: Hsiao Tong (LKKAuto); Rasul (LKKAuto)

Cc: Admin A; Admin-D (LKKAuto); leonard@motorway.com.sg;
Subject: Request Finalise & Liability Status (SLT1577Z & S1127888 DOA: 17.11.2018

Dear Rasul

Can we finalize
Attach after paint photos.

Dear Hsiao Tong
Any updates for the liability status?

Best Regards,



-Annie Tew

Motor Claims

Claims Department / Motorway Car Care Centre Pte Ltd
1094 Lower Delta Road

Motorway Building, Singapore 169205

DID: 6571 9625 Fax: 6273 5535

From: Shu Pei (LKKAuto) [mailto:shupei@I|kkauto.com]|
Sent: Monday, 21 January, 2019 9:15 AM

To: lynn@motorway.com.sg; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Cc: Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-d@Ikkauto.com>; Rasul (LKKAuto)

<Rasul@|kkauto.com>
Subject: FW: LIABILITY STATUS AND PRI REQUEST FOR ACCIDENT INVOLVING SLT15772 & SJJ27888 ON 17.11.2018

@ 12:00HRS ALONG CTE CITY

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -
LKK ref Officer in charge
CC4/ASM1B021384/R1ph3 Hsiao Tong

To check availability of the case handler, you may contact the undersigned

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5408933

From: Lynn <lynn@motorway.com.sg>

Sent: Friday, 18 January 2019 4:15 PM

To: Admin A <admin-a@|kkauto.com>; Admin-D (LKKAuto) <admin-d @lkkauto.com>; Rasul (LKKAuto)
<Rasul@Ikkauto.com>

Subject: RE: LIABILITY STATUS AND PRI REQUEST FOR ACCIDENT INVOLVING SLT1577Z & 51)2788B ON 17.11.2018 @
12:00HRS ALONG CTE CITY

Dear LKK

1. PlIs find attached after repair photos
2. Pls Advise liability

Thank You

Best Regards,

Lynn Ahmad

Motor Claims Manager



Hol:-orwav Car Care Centre Pte Ltd
" 1094 Lower Delta Road

Motorway Bullding, Singapore 169205
DID : 6571 9635 | Fax : 6273 5535

From: Lynn [mailto:lynn@motorway.com.sgl
Sent: Saturday, 24 November, 2018 10:10 AM

To: 'CST' <cst@axa.com.sg>; ‘motor.survey@axa.com.sg’ <motor.su axa. SR>
Subject: LIABILITY STATUS AND PRI REQUEST FOR ACCIDENT INVOLVING SLT1577Z & 5))2788B ON 17.11.2018 @

12:00HRS ALONG CTE CITY
Dear Officers

We refer to the above matter, please
1. Advise liability
2. Arrange survey on Tuesday 27" November 2018

Thank You

Best Regards,

Lynn Ahmad

Motor Claims Manager

Motorway Car Care Centre Pte Ltd
1094 Lower Delta Road

Motorway Building, Singapore 169205
DID : 6571 9635 | Fax : 6273 5535
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" Nivitha (LKK Auto)

#’

From: Shu Pei (LKKAUto) <shupei@lkkauto.com>
Sent: Monday, 26 November 2018 2:56 PM
To: assignments
Ce: Admin A
Subject: FW: LIABILITY STATUS AND PRI REQUEST FOR ACCIDENT INVOLVING S5LT1577Z &
$J127888 ON 17.11.2018 @ 12:00HRS ALONG CTE CITY
Attachments: SLT1577Z 17.11.2018.pdf
3:0%pr @ 26/ | 2018
1500 nn
***Services: Pre-Repair Survey*** Ff o H
VN1

SMARTCLAIM NEW CASE

oML o0 21 /nhg

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall; shupei@ikkauto com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Lynn <lynn@motorway.com.sg>

Sent: Saturday, 24 November 2018 10:10 AM

To: SG AXA Insurance SM Claims Service Team <cst@axa.com.sg>; 5G AXA Insurance SM AXA SGP - Motor Survey
<motor.survey@axa.com.sg>

Subject: LIABILITY STATUS AND PRI REQUEST FOR ACCIDENT INVOLVING 5LT1577Z B S)278BBON 17.11.2018 @
12:00HRS ALONG CTE CITY

Dear Officers

We refer to the above matter, please
1. Advise liability
2. Arrange survey on Tuesday 27" November 2018

Thank You

Best Regards,

Lynn Ahmad

Motor Claims Manager

Motorway Car Care Centre Pte Ltd
1094 Lower Delta Road

Motorway Bullding, Singapore 169205
DID ; 6571 9635 | Fax : 6273 5535
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13" JUN 2019

AXA Insurance (S) Pte. Ltd.
8 Shenton Way

AXA Tower #27-01

Singapore D68811

Attn: Motor Claims Officer In Charge

MMIMWMM
1200HRS ALONG CTE CITY,

We are instructed by our client MOTORWAY CAR RENTALS PTE LTD to claim damages agalnst
your insured in connection with a road traffic accident on 17.11.2018 along CTE CITY involving our
clent's vehicle number SLT1577Z and vehicle number 51127888 driven by the driver of your
insured’s vehicle at the material time.

As a result of the accident caused by the negligence of the driver of your Insured vehicle, our
client’s vehicle number SLT15772 was damaged and our cllent have been put to loss and expense,
particulars of which are as follows :-

COST OF REPAIR (Incl. 7% GST) : $1,444.50 ALDY FINALIZE WITH SURVEYOR
LOSS OF USE ($100 x 6 days) 3 $600.00
THIRD PARTY SEARCH - $2.00

TOTAL : $2,046.50

We enciosed herewith the following documents to support the claims.
Failure of which the case shall be send to our solicitor without further advice.
Kindly review and revert within the next (7) seven days,

Please note that it Is a condition of any settiement reached that It shall be without
prejudice to any personal injury claim (if any) of the owner/claimant.

Thank you.

Annie Tew (Ms)

Moator Claims

Motorway Car Care Centre Pte Ltd
DID : 6571 9625, Fax : 6278 5535
Email : ainea@motorway.com.sg



TO  :INSURANCE COMPANY

ATTN : MOTOR CLAIMS DEPARTMENT

SATISFACTION & D ARGE VOU R

MOTORWAY CAR RENTALS PTE LTD

199902927C
NRIC / ROC No hereby declare that the repairs to my/

We

our vehicle registration no. 5LT15?7Z have been completed to my / our

satisfaction.

| We agree that AXA INSURANCE PTE LTD shall make a full and

final payment of the total agreed setflement amount to MOTORWAY CAR CARE CENTRE
PTE LTD of 1084 Lower Della Road, Motorway Building, Singapore 169205 being the repair
costs of myfour vehicle registration no. SLTIB?72 inconnection to the
damages caused by your insured vehicle number SJJ 2788B in the accident
occuredon _17.11.2018 4 1200 hrs at along

CTE CITY

Signature /
o
Nama :  MOTORWAY CAR RENTALS PTE LTD
{Include Company stamp if applicable)
NRIC / UEN : 189902927C
Date . 13.06.2019

W"ms :l' i \
Signalure : I}' : ],
7

Name ¢ ANNIE
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51 LBEAVE 1, 201-25 PAYA UBLINDUSTRIAL PARK, SING APORE 408933 TEL : (065) 62863561 FAX : (065 62564115

Date: 9 April 2019

LEE SEAH WENG
BLK 27 MIMOSA WALK
SINGAPORE 807874

Dear Sirf Mdm

OUR REF : CC4/ASM18021384/R1pb3

YOUR REF :8JJ 2788B

ACCIDENT INVOLVING SJJ 2788B AND SLT 1577Z ALONG PIE (CHANGI)
TOWARDS BALESTIER ROAD EXIT ON 17/11/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Singapore Pte Ltd to deal with the third

party claim against your policy.

We have received a claim from Motorway Car Care Centre Pte Ltd acting on behalf of the
owner of SLT 15772 against your motor insurance policy.

Based on all the available information on hand, we are of the view that the case would be
settled at equal liability as both parties were changing lane. Under Motor Accident Guide,
both vehicles should exercise caution when changing lanes. Therefore, we will proceed to
negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to lake conducl of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 10 days from the date of this letter. You
intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the

following to chewht@lkkauto.com within 10 days if not provided at our reporting
centre. The list below is not all inclusive and further document may be required:

» Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from Independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlerment without our prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim{s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do notl hesitate to contact us al 6749 5792 or emaill us
at chewht@Ikkauto.com.

Please quole the claim reference when you contact us thal we can assist you more
effectively.

Yours sincerely,

)
Chan Jia Le
Case Handler
DID: 6748 5792
FAX: 6741 4108
EMAIL: chewht@Ikkauto.com

Ce  AXA Insurance Singapors Ple Lid
(Motor Claims Dept)



LETTER OF AUTHORIZATION

To : Motorway Car Care Centre Pte Ltd & Insurance Company

RE  : Accident involving
Vehicle(s) Number © SLT1577Z & S)1)2788B
Location : CTE CITY
Date & Time : 17.11.2018 @ 1200HRS
1/ We MOTORWAY CAR RENTALS PTE LTD

NRIC / ROC No, 199902927C

The owner of vehicle number SLTI‘ST?Z hereby authorize MOTORWAY CAR CARE CENTR PTE
LTD to commence repairs of the said vehicle forthwith. I / We agree to assign the whale proceeds of my
my / our third party claim to MOTORWAY CAR CARE CENTRE PTE LTD Including any claim for loss of use If
a vehicle had been provided by MOTORWAY CAR CARE CENTRE PTE LTD during the period of repairs to my
/ our vehicle is applicable, my / our solicitors (to be appointed by MOTORWAY CAR CARE CENTRE PTE LTD
on my / our behalf) shall accept this as my / our irrevocable authority to pay the amount compensated
direct to MOTORWAY CAR CARE CENTRE PTE LTD after deduction of their costs a solicitor & client basis.

solicitors and alsowith a true Motor Accident Report / Police Report until the claim to a
successful conclusion inciuding writing to court, failing which. I / We undertake to bear repair
costs, rental, legal costs and all other any Incidentals Incurred.

1. 1f the 3" party claim is unsuccessful or partly successful as the case may be I/We hereby instruct
and authorize MOTORWAY CAR CARE CENTRE PTE to claim direct from my / our Insurance
company on my / our vehicle immediately without delay,

2. If for any reason my / our insurers’ are not willing to settie the repair costs either in partorin
full,
1/ We undertake to pay MOTORWAY CAR CARE CENTRE PTE for the Incidentals costs incurred of
the abovementioned motor accident claims,

3. In alternative to no.1 & no, 2 above, if the 3™ party claims fails or only partly successful then
I/We undertake to pay MOTORWAY CAR CARE CENTRE PTE for the difference in amount of the
claim.

4. 1/ We authorize MOTORWAY CAR CARE CENTRE PTE to sign all discharge vouchers / indemnity
forms and all necessary paper on my / our behalf in connection with the abovementioned claim,

5. 1/ We also authorize MOTORWAY CAR CARE CENTRE PTE to appolint such firm of Solicitors on my
/ our behalf as MOTORWAY CAR CARE CENTRE PTE deem fit to purpose 3™ party / own Insurance
claims.

6. 1/ We undertake to inform MOTORWAY CAR CARE CENTRE PTE and / or the Solicitors appointed
by MOTORWAY CAR CARE CENTRE PTE on my / our behalf in the event the 3 party’s insurance
company communicate with me / us directly by telephone or in writing and 1/ We further
undertake not to accept any manies, offer or settlement frem third party’s insurers without first
tommunicate with MOTORWAY CAR CARE CENTRE PTE

13 DAY OF JUN 2019
Signature of Owner / Driver Signature of Witness

(Company’s Stamp - If any ) Name of Witness :



AXA THIRD PARTY DIRECT SETTLEMENT

Payce Name :  MOTORWAT CAR CARE CENTRE FTE (10

Vehide ho: _ SJIZTERB [inud veh)
] o SLT 1577Z [TF veh) Modch Honda Shuttle | 14588cc)

Date of Azgident) Time: 1M 1@018

Repap Falmmate . [ [. 1Ex-03

Final Bepair Cost b2 = |

Lada of Lise 5 - days ot 5 per day |

Remital [ any) % days a1 5 per tuy |

LIA W Smpich Tep 5 —
| Othay 5 4

S — i eee— ]

| Finai Settloment Sum (Giobal Sum) 5 850.00

I Third Party Warkshop Gl Registered? L I YIS

!

NO  [Rindly indicate helow)

A) For Non GIA Regisiemd Warkvhag:

Agreed Liabiling %)

B) For GIA Regivtered Workihep:
nOIA Liabiite. D jw)

DOLA Applicable: Yes/ M8 BOLA sconane Ne: 19

Avnensed Liabiliy {*] %)

" dviaed Luobility te be filfed omly for chonn colions ond for caves alere IOLA daes sad apply

Rk

NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF 50 REQUINED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIARILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER

L] mmﬁmmmm-mtmﬁmlmmusuwmasmmummuuw.

Only apghcable to rental claim - Al document are 1o be submitted with this swttlement confumaten I the svent, rantal

agreement [ invaices are not received within Fdays of this igned confirmation, we will

per the NIMA rates

sutomatically revert 1o low of use daim

W/t contirmed that this it & full and linal settiement that we and or owr chent have/had/has aganst you (AXA and thei
pofityha lder/authonsed driver o rtfeasor] for any and sl losses {past/presentNutire| ariing rom this acodent

AKA insurance Mg L18 (Carmpany Weg. Mo 169000012M]
B Sherton Wy 834-00 AXA Tower Singapore ORSA11

A& Custarer Cenire 901:71/27

Telephone: «45 &an0 amun %3 EBm g




W/l moTorway

Motorway Car Care Centre Pte Ltd
1054 Lower Delts Road

FAX. (E5) 6278 5535

Cx fmg Wa. JO0O-0008- §
057 Mg, biu, 3000- 008084 e
TAX INVOICE NO: C0051653
i Crwner's information PO Na Serviee Advisor Job Card No
AT MWCDOS0 INSURANCE CLAIM JCO44107
= CASEITRCITLSY -
ANA INSURANCE PTE LTD Registration No. Make/Model Dute of |
SLTisST72 HONDA SHUTTLE HYBRID 1.5 AUTO 1362019
8 N 7
SINGATORY (Y VU AXATOWRR.  [~—rr Next Mileage | Next Service Dute | Date I Time In
12018 2W11/2018 12:08 PM
Chassis No Engine No. Promised DataTime
GPTI117541 LEB6321637 2TN2018 12:08:00 PM
Service Description _ Quantity Unit Price Amount
ss 53
FINALIZE COR LUMP SUM | 135000 1,350.00
TOTAL S5 1,350.00
ADDGST@ ™ 24 50
GRAND TOTAL 55 144450

SINGAPORE CURRENCY ONE THOUSAND FOUR HUNDRED FORTY FOUR AND CENTS FIFTY ONLY

Complaints: 13/6 - DONE FINALIZE

L g o R A —

4.an nﬂﬂ'ﬂﬂhhtﬁiﬁullhﬂ Mhﬂhmhhmi‘

Custumer can opt 1 edaeribe from the lisis

Customer's Signature/Co, Stamp

E.&0.E

:—hﬁﬂumlﬁiu‘_-hnqﬂdunl—
castoaner and obinin hisher consess before relemsing the information, The Compary or the Compmny's related
Cmnpany muy g e Cistosser e riﬂl.-qfﬁ_dhﬁiuhﬁrﬂdﬂﬂ&ﬁl“ bists o the




Invoice

- e

RECORDS MANAGEMENT CENTRE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore 048580
Phona: +85 6224 0010 Fax. +65 5224 0030
Operating Hours: Maonday to Friday Sam to 5pm
GST Registration No. M400017735

Third Party Insurer Enquiry

Our Rel No: GR-18-170157
Date of Request 19/11/2018 Your Ref No. Onlina Purchase

Motorway Car Care Centre Pie Lid
1084 Lower Delta Road
Motorway Bullding

Singapore 169205
Dear SirfMadam,
Enquiry Date 18M11/2018
Enquiry By Bazlin Binle Ahmad
TP Vehicla Na. 5JJ2788B
Accident Date 1711172018
Enquiry Result
TP Vahicla No. Insurer Period of Insurance Insurer Tel, Na.
SJJZT8EB AXA Insurance Pte Lid 29/08/2018-28/09/2019 6338 7288
Thank You,

The images provided o you are taken from e original reports forwarded to the centre by he membare of the Genemnl Insurance Association of
Singapore and we take no responaibility for their accuracy or conlents and shall be under ro labillty whatsoever for any loss or damage arising
out of or in connection with the repons of ther imeages.

This is a computer generated document and requires no signaturs,

https://www.giarmc.org.sg/claims/index.cfm?fusebox=MTRsas&fuseaction =dsp_geninv... 19/11/2018



Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore D48580
lm Phone: +85 6224 0010 Fax: +65 8224 0030
ASSOCIATION Operating Hours; Monday to Fnday 8am to Spm

GST Registration No: M400D17735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Ref Ma: GR-18-170157
Date of Request 19/11/2018 Your Ref No. Online Purchase
Motorway Car Care Cantre Ple Lid
1084 Lower Delta Road
Motorway Building
Singapone 168205
Dear Skr/Madam,
Enquiry Date 181172018
Enquiry By Bazlin Binte Ahmad
TP Vehicks Na. S5J1J27BEB
Accidant Dals 17112018
DESCRIFTION AMOUNT (53]
TP Insurer Enguiry 1.87
GST Amount 013
Tatal Amount Due (GST Inclusive) 2.00
Thank You.

This is a computer generaled document and requires no signatura.

For GIARMC Official use
Crater
[X] GIRO [ | Cash [ | Cheque

https://www.glarmc.org.sg/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninv... 19/11/2018



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|Vlhlnin No: ESJJ 27888 (Insd vah) | Model: HONDA SHUTTLE15 A
LT 15772 (TP veh)
|uat- of Accident: [17/11/2018
Global Sum Settlement [ | [X] Yes [ 1 No
Repair Estimate ‘9 3,258.97
Final Repair Cost S 1.444 50
Loss of Use H 300.00 Sdays at $60.00 per day
Rental (if any) 5 days
@50% B872 251
|LTMGL& Search Fee , | 5[ z.nq
I Dthers: | 5[ G.Dﬂl
Final Settiement Sum (Global Sum) 5 850,

Is Third Party Workshop GIA Registered? [ X] YES [ ] NO  (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability (%)
BOLA icable: Yes/ Ne BOLA Scenano No;
B) For GIA Registered Workshop: o Applica e G
BOLA Liability: ___ 50___ (%) Assessed Lisbility () )

* Assessad Liability to be filled anly for chain collisions and for cases where B0OLA does not apply

Remarks

Payment Instruction: Payee's Breakdown

1) |MOTORWAY CAR CARE CENTRE PTELTD 1 sf 850,
JOANME LEE KHANG MIN 02/072018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.

|Final Repair Bill; Rental Invoice; Release Voucher; Authorisation o Act; Survey Report; Medical
Raeport/ BIIl (if any)



LKK Auto Consultants Pte Ltd

&1 Ubi Ave 1 #01-25 Paya Ub| Industrial Park, Singaspore 408833

TEL 6258 3561 FAX: 6256 4315

Reg. No: 199607188R GST Reg. No. 19-2607198-R

Affliated to Fedoration Internationale Des Experts En Automobile

AXA INSURANCE PTELTD

Rel CC4/ASM18021384/R1pb3g2

L alind o owe: czorzoe [ HHIN
ATTN.CYNTHIA LOH Code: ASM
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJJ 2788B Veh. Inspected SLT 15772
Policy No. GA2B83386 Coverage ($) 0.00
Claim No. SAMD13LD Excess ($) 0.00
Assign From Assign Date 2711/2018
2. Vehicle Particulars & Condition
Make & Model HONDASHUTTLE1.5A c.c 1498
Engine No. HIDDEN Year of Reg. 2017
Chassis No. GPT1117541 Colour BLACK
Odometer 012018 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/50 R15 YOKOHAMA & mm
L/H Front Tyre |185/50 R15 YOKOHAMA 6 mm
R/H Rear Tyre |185/50 R15 YOKOHAMA B mm
L/H Rear Tyre |185/50 R15 YOKOHAMA B mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE QIS REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 17112018 Inspection Date 271172018
Survey held at MOTORWAY CAR CARE CENTRE PTELTD '
1094 LOWER DELTA ROAD MOTORWAY BUILDING .
SINGAPORE 169205
5a. Remarks
A)JTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 4 Working Days




V V LKK Auto Consultants Pte Ltd

28 -—gix Inan = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL 6256 3581 FAX: 5258 4115
Reg. No: 199607198R GST Reg. No. 18-8607198-R Page No.:1of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLT 15772
_Estimate By | Our Adjusted
Description of Parts Condition e
aty e Workshop (5)|  ($)
REPLACEMENT OF PARTS
1|REAR RH FENDER (CONSISTENT)(WCPF) TO REPAIR SEE 663.40
LABOUR
1|REAR BUMPER ASSY (CONSISTENT)WCPF) SCRATCHED BOZ2.50 802.50
1|SET REAR BUMPER CLIPS (CONSISTENT) (WCP) NECESSARY 30.25 30,25
COST PLUS 10% 149,62 B3.28
1.645.77 8916.03
LABOUR
TO REMOVE REPLACE & REPAIR ALL DAMAGES PARTS 700.00 350.00
DUE TO ACCIDENT.INCLUSIVE OF THE REPAIR OF REAR
RH FENDER .
TO SPRAY PAINT ON THE AFFECTED AREAS DUE TO 800.00 400.00
THE ACCIDENT
TO APPLY ANTI RUSTPROOFING. 100.00 40.00
1,400.00 Te0.00
GRAND TOTAL 3,045.77 4,706.03
RECOMMENDED COST OF LUMP SUM REPAIRS 1,350.00
(TO ITS PRE-ACCIDENT CONDITION) -

Report Ref No. CC4/ASM18021384/R1pb3qg2

M ré

MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN

Automotive Assessor Automaolive Assessor

MSCLAIMER OF LIABILITY TD THIRD PARTIES:- This Haparl s mpds sobely Tor the vas and benalii af the Clieni nomed an the Tronl page of this Repor
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