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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL: E256 3561 FAX: 6256 4313

Reg. Mo 190607108R GST Reg No 19-9607198-R

Affiliated to Federation Internationale Oes Experts En Automobila

B4 CECIL STREET
#05-02 108 BUILDING SINGAPORE 048711

INDIA INTERNATIONAL INSURANCE PL

Ref . CCa/1118021381/eb3

owe zvave | [N

Code: [I2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh,  SHC 8865H Veh. Inspected SBS 3405Y
Palicy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 2712018
Z Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 231172018 Inspection Date
Survey held at TOWER TRANSIT SINGAPORE FTE LTD
21 BULIM DRIVE
SINGAPORE 648170
5a. Remarks

A)JTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




ESTIMATED ACCIDENT REPAIR COST

ANSIT

V oIl
ENGINEERING

N4

DENT TIME BUS REGISTRATION ¥
o 1840HRS L o SR53405
ACCIDENT DATE 12-Apr-17 BUS TYPE (SD/DDO) oo
BUS CAFTAIN NAME INNAST VELANGANNI SURESH BUS ROUTE NUMBER
EMPLOYEE NUMBER BUS ADVERTS [V/N) N
SECTION 1: PARTS & CONSUMABLE ITEMS [MATERIAL COST|
Par No Fart or tem Description Quantity Total Cost
T G5T 50.00
FINAL TOTAL COST £0.00
SECTION 2: ASSESSMENT / REPAIR / SPRAY PAINT (LABOUR COST)
LABOUR ITEM [PLEASE SPECTFY IF TS ASSESSMENT, REPAIR OR SFRAY PAINT| TOTAL COST
TO REPLACE/REPAIR THE DAMAGED PARTS (INCLUDING SPRAY PAINTING) ‘rr_]u 5>)adﬁ
7% QST 84,00
FINAL TOTAL COST £1,284.00

PAGE 1




' 1 - ESTIMATED ACCIDENT REPAIR COST

 romen)
-

TRANSIT
ENGINEERING

SECTION 5: REPAIRS TO BUS ADVERTISMENT VINYLS/PANELS [ADVERTISEMENT COST)

TOTAL ADVERTISEMENT REPAIR COST

SECTION 6: RECOVERY OF ACCIDENT BUS [TOWING COST)

TOTAL TOWING COST

SECTION 7: NUMBER OF DAYS UNDER ACCIDENT REPAIR [LOSS OF USE COST)

Date in For Aepain 8/12/2018
Date Out From Repalr 10/12/2018
BUS TYPE (S8 / OO) dd Number of Days Under Rapair 2
LOSS OF USE COST SB00.00
SUMMARY wl_
SECTION NO. COST
QurolTobY
1 50.00
: $1.284.00 2_ M
1 .
d
aliA3Cs o
5 S800.00
ESTIMATED ACCIDENT "
REPAIN COST 52,084.00 i
[102435405) (%a_)u) xﬂl‘/ r 1(“‘
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‘Nivitha (LKK Auto)

Fn:;m: Motar Claim - Il <motorclaim@iiicom.sg>
Sent: Tuesday, 27 November 2018 11:30 AM
To: Sharifah Nusaybah Binte Syed Jamil Binshahab; "sur@Ikkauto.com’; Catherine Chong
(LKE Auto)
Ce: Manivel Privadarshini
Subject: RE: Pre-Repair Inspection - Accident Involving SBS3405Y & SHCBBG5H D.O.A:
23/11,2018
Attachments: GIA Report SBS3405Y POF | 26pm@ 27 /n e
Pertor @Sharvi fuhy
Dear Sir / Mdm, vNl
; . \ 'Il
Please conduct a survey on TP vehicle SBS3405Y and let us have your report urgently. “W‘t‘]‘- on a/\ li¢
This claim will be handled by Ms Priya.

*Kindly upload this survey request email to merimen.

Thank You.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 108 Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Sharifah Nusaybah Binte Syed Jamil Binshahab [mailto:sharifah@towertransit.sg)

Sent: 27 November, 2018 9:23 AM

To: Motor Claim - Ill <motorclaim@iii.com.sg>

Cc: Subramanian Kasi <Subramanian. kasi@towertransit.sg>; Wu Tzu Ying <Wu.Zy@towertransit.sg>; Alvin Tan
<alvin.tan@towertransit.sg>

Subject: RE: Pre-Repair Inspection - Accident Involving SBS3405Y & SHCB8E5H D.0.A: 23/11/2018

WITHOUT PREJUDICE

Dear Gabriel,

Please proceed to appoint LKK for the PRI.
Thank you.

Sharifah Nusaybah [(Ms)
Senior Exacutive, Claims

Mobile +65 9848 2243
Office  +65 6817 1747

Emuil  shanfahiShowermanmtsg



Tower Transit Singapors Pre Ltd
21 Bulim Drive. Bulim Bus Depot, Singapoie 548170
Registration number 201419317k
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From: Motor Claim - Il <motorclaim@iil.com.sp>

Sent: Tuesday, 27 November, 2018 9:11 AM

To: Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah@towertransit. sg>

Subject: RE: Pre-Repair Inspection - Accident Involving SBS3405Y & SHC8865H D.0.A: 23/11/2018

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
*  Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any abjections to the
above list.

Best Regards,

Gabriel Wee

Motor Claims Dept,

India International Insurance Pte Ltd

64 Cecll Street | #05 108 Bullding | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Sharifah Nusaybah Binte Syed Jamil Binshahab [mailto:sharifah@towertransit sg)
Sent: 26 November, 2018 4:30 PM

To: Motor Claim - lll <motorclaim @iil.com.sg>; Fleet Safety <fleetsafety@cdgtaxi.com_ sg>

Ce: Subramanian Kasi csuhramanian.kasi;ﬁhtnwertransrt.sgb; Wu Tzu Ying <Wu.Zy@towertransit.sg>; Alvin Tan
<alvin.tan@towertransit sg>; Mohamed Hairl Bin Mohd Zais <hairi.zais @towertransit.sg>

Subject: Pre-Repair Inspection - Accident Involving 5853405Y & SHC8865H D.O.A: 23/11/2018

WITHOUT PREJUDICE

Dear Sir / Mdm,



_PRE-REPAIR INSPECTION

ACCIDENT INVOLVING SBS3405Y & SHC8865H ON 23"° NOVEMBER 2018 ALONG CHOA CHU KANG DRIVE AT
ABOUT D919HRS

We are instructed by Tower Transit Singapore Pte Ltd to notify you of a road accident on 23" November 2018 at
about 0919hrs along Choa Chu Kang Drive involving our bus, SBS3405Y & your insured vehicle SHCB865H.

As a result of this accident, our bus has been damaged. Before we proceed to repair the damaged bus, please let us
know within the next 48 hours if you wish to conduct a pre-repair inspection of our bus. If we do not receive any
reply from you within the stipulated timeline, we shall proceed to repair the bus without any further reference to
you.

Please contact us to arrange for an appointment to conduct the PRI.
Tower Transit Singapore Pte Ltd

21 Bulim Drive

Bulim Bus Depot

Singapore 648170

Contact Person: Sharifah @ +65 9848 2243

Thank you.

Sharifah Nusaybah (Ms)
Claims Executive
E: sharifah@towertransit.sg | T: +65 6817 1747 | M: +65 9848 2243

Tower Transit Singapore Pte ltd |  www.towertransit.sg
TRANSIT Registered in Singapore, Registration Number 201419417k

_'—-—-ﬁ : : ¥
' Post & Registered Office 21 Bulim Drive, Bulim Bus Depat, Singapore 648170

DISCLAIMER: This emall and any attached files may be confidential, privileged and intendad solely for the addressea. It may not ba reviewed,
acied upon, filed or communicated fo or by any other person. |f you have received this emall in eror please delete It and notily the sender
immadiately, If you da not wish to receive general email communications, of you wish 1o change/update your email details, please email
preyiEiowermnsi co uk 1o tell us. The views axpressed in this emall are not necessarily the views of Tower Transit

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same
kindly let us know immediately.

DISCLAIMER:
This email is intended solely for the person to whom it has been addressed.
It may contain confidential and/or legally privileged information,
If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

3



of this information in any way or in any manner is strictly prohibited and may be unlawful.
internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No, 198703792-K

DISCLAIMER This emal and any attached files may be confidential, privileged and intended solely for the addressee. It may not be reviewed,
acted upon, filed or communicated to or by any other person. If you have recelvad this email in arror please delete it and notify the sender
immadiately. If you do not wish to recaive general emall communicatians, or you wish to changa/update your emall details. please emall
greyfiitowariransilt oo uk to tell us. The views expressed in this emall are nol necessarly the views of Tower Transit

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General [nsurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
[nternet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



Manmean o-Clams

Cur,Req:1613.00:PODS: LIABILITY. 100% QUANTUM: (s) COR w/GS5T: $963.00 = tabgj [A] Asher
13 :._il[:;c 2019 Adj Mandate Request LOR w/GST: $650.00 { 2days x $325) Total: a+b = §1,613,00 VEH MODEL: VOLVD

TL 9364ce PLEASE REVERT WITH YOUR APPROVAL / MANDATE / INSTRUCTIONS, IF A 5"",,'.:"“9
NY.

Date From ﬂELI Date To 475 »| Audit Type none v Gl
lacTIVITY

|Merimen Billing for this case - Transaction History

LKK Auto LKK Auto
205m0 | NS “:D‘m' i “"_‘“"m Mator Consultsnts  Consultants =~ SBS3405Y  SHCBBESH 10.70
: | | Peld Pt Ltd (HQ)
Indka Indin
9 Deg 2019 Internstional  [nternational ’
2370658 10:00-01 Video Upload Matar Trsucnpce e | Ens e Pte SB53405Y Priva LR
Ltd (HQ) Ltd (HQ)

hitps /isingapore.menmen com/claims/indes ofm Musebox=MTRad|usterbfuseaction=dsp_viawhistoryAcaseld=TE6T408extid=2BABTBACFID=A38.,. 27



121220189 Menman e-Claims
Print Received Message

This mail |s associated with
*SBS3405Y (MCT18110852)
[!HC#EN
TOWER TRANSIT SINGAPORE FTE LTD
Nov 23 2018 9:00AM

[COMFORT TRANSPORTATION PTE LTO)
Towar Transit Singapore Pia Lid

From India International Insurance Pte Ltd (HQ) (IN_SG). sent on 101 2/2019 14:08 PM.
To LKK_HO
SBubject  Alert - Ad| Mandate Approved (5$1463.00) - SBS3405Y - Claim Handler: Priya

Ap_prmn:-l:_lntﬂ:!.'m:ﬂuse offer 5-250 per day for loss of use

httpafsingapore.menman.com/claims/index. cfmussbox=SVCmail fuseacton=asp_PrintACFID=839807TBACFTOKEN=1888a26I0620TR3-ACOTIE... 1M



Menmen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

iﬂ-llﬂ SUBFOLDER TRACKING

Gase Meiiied {Est Submitted  |Adj Asmgned | Adj Rpt Ay Submmitted [t Auth'ad Shahm _-_r
a 27 New 2018 | Ig.:' 018 P = —
i : 55900 Ss900 Pending Survey
Tt g I e e | Eont Estmates | | view g | I m‘m]

| [Created by adjuster]

Insured: COMFORT TRANSPORTATION PTE LTD, Cs, fieg. No. -
E::':um TOWER TRANSIT SINGAPORE PTE LTD, Co fog. Mo 201418417K

| vehicle Reg 2311142018 09:00 - (59
| Maw.: 5853405Y Dbie of Laaai [51 Months and 22 Days From LTA Reg Date (Man ¥r]
|

\Claim Type: | TP / MCT18110852 ROCYICOVET | MCOMOO1S

Vehicle Reg

Na SHCEBGSH ?lglhlt:lll“ﬂ:&j D-1B093210MFEP

{Lnaurea):

Excess:

Aepairer: Tower Transit Singapore Pte Lid (HQ) 21 Bulim Drive, Bulim Bus Deped, 548170 Jurong West - Tal: 81688950
Handiing |y 40 International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Priya]

g‘:‘;“ MS First Capital Insurance Ltd (HG) - Tel: 62223311

Adjuster: LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handied by MOHD RASUL] ... [Final Rpt due 06/12/2018]

ASSOCIATED MAIL RECEIVED view All |  Compose Case Muil |

111_SG (10/12/2015): Alert - Adj Mandate Approved (5$1463.00) - SAS3405Y - Claim Handler: Priva
111_SG (09/12/2019): Alert - Adj Mandate Approved (5$0.00) - 5853405Y - Claim Handiar: Priva
115G (02/04/201%): Alert - Ad] Mandate Malntained - SBS3405Y - Claim Handler: Priva

I11_SG (25/02/201%): Alert - Adj Mandate Approved [5$0.00) - SBS3405Y - Claim Handler: Priva
111_SG (10/12/2016): Alert - Adj Mandate Approved (5$0.00) - SBS3405Y - Claim Handler: Priya
111_5G (20/12/2010): Alert - Adj Mandate Malntained - SBS3405Y - Claim Handlar: Priya

| ALL ASSOCIATED TASKS ™ view Al | Search Tasks | Create ew Task | Comptete |

Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Dona?
NO results

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 6/1/2020



Merimen e-Claims Page 1 of 2
Claim Documents
*SBS3405Y (MCT18110852)
[SHCA865H]
™
TOWER TRANSIT SINGAPORE PTE LTD
Nov 23 2018 9:00AM
[COMFORT TRANSPORTATION PTE LTD]
Tower Transit Singapore Pte Ltd

Video [1perpage [v]| M
Ne | Finalized On Indis International Insurance Pte Lid (HQ) Thumbnoail | Print
1 |09/12/19 10:00 | Wideo - Accident 0 | Losc vrs

o | Relabel/Reordar | LKK Auto Consultants Pte Ltd (WD) Thumbnall | Print
1 |10/12/19 11:10 | Odometer Reading B | waciws | A
Z |10/12/1911:10 | Chassis Number 0 icsawc | H
3 |10/12/19 11110 | General View B eaws | B
& |10/12/19 1110 General View ! Load PG | B
5 102191100 | Genersl View | badipc | M
B |10/12/19 11:10 | Genersd View 0 | tadws | A
7 |10/12/18 11:10 | Genersl View @ | wadws | B |
B |10/12/19 11010 | General View Q| woaws A
5 |10/12/18 11:10 | General View Q| woows | B
10 |10/1219 11:10 | General View @ | wwe | A
11 |10/12/19 14:10 | Genersl View 0 | earws | A
12 [10/12/19 1110 | Genersl View 0| wears | B
13 |10/12/19 11110 | General View 0| wars | B
14 |10/12/19 11:10 General View 0| waawrs | A
15 [10/12/19 11110 | Ganeral View ! ad G | H
16 |10/12/19 11110 | General View 0| waws | A
17 [10/12/19 13:10 | Ganeral View @ | wadws | B
18 |10/12/1911:10 | Reinspection Photo 0 | weaws | B |
Documantation 1 per = |l
tic_ | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HGQ]) ___| Thumbaail | Print
1 [27/11/18 1454 | EMAIL FROM 11 DD 27112018 Load POF
2 |27/11/18 14:54¢ | TP GIA REPORT Load POF

3 |10/12/18 19:06 | TP ESTIMATE- MARKED Load POF

4 |22/02/19 10:42 | SCREEMSHOT OF THE VIDEO Load POF

5 |06/01/2009:27 | WORKSHOP INVOICE Load POF

6 |06/01/20 09:27 | DISCHARGE VOUCHER Load POF

7 |os/2008:27 |LDD Load POF

Mo | Finalized On India International Insurance Pio Ltd (HQ) Thumbnall | Print
1 |70/11/16 0§48 | Singapore Accident Statemant Load POF

1 | Z0/13718 1145 Video overwritten. Load PFDF

Documents Checklist
DOCUMENTS CHECKLIST

Thern are no decument checklists configured.

messt | Save | mul{

Dur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 6/1/2020



Merimen e-Claims Page 2 of 2

Show Remarks To: L] Handling Inuurer
Fcas: Remarss @=e privace uniews yuu show 8 o oiher partes

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 6/1/2020



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd coreq no 1sseor1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Tel 6256-3561 Fax: 6844-8805

Singapore 408833
Email: sur@lkkauto.com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC4/lI1B021381/R1EB302
Date: D6/012020
REFERENCE
Handling Insurer: India Intemational Insurance Pte Lid  Palicy No: MCOMOD15
Claimant i
Vehicle No SBS3405Y Insured Vehicle No : SHCBBESH
Date of Loss. 23112018 MNature of Claim: P Claim No: MCT18110852
TIF F
Reg No: SBS3405Y
Make & Modal VOLVO B9TL, 9.4 D (A) Engine No: Do182887
Reg. Date: 01/0B8/2014 (Man. Year: 2014) Chassis No: YV3S4POZ4EA1ET5E6
Colour Green Odomeler; 282920 km
Engine Capacity: 8364 cc
Market Value/New Car NIA
Price:
Sum Insured (S5): Market Value/New Car Price
TI R
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceabla): Yes
Handbrake (Serviceable). Yes Engine Modification: Mo Pre-accideni Condition:
CONDITION OF TYRES
Front Tyre Size 275/T0 R22.5 Rear Tyre Size: 275/T0 R225 (D)
Front Left Side: Continental 8 mm Rear Laft Side: Continental B/8 mm
Front Right Side: Continental B mm Rear Right Side: Continental B/8 mm
The above values represant the remaming Iyre reads depth
(COST OF CLAIMS - Repairer's Adjuster's Difference DIff %
Parts 0.00 D.00 0.00
Miscellaneous ltems ~ 0.00 0.00 0.00
Labour 1,200.00 800.00 300,00 25.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 1,200.00 800.00 300.00 25.00
+ GST 7.00/7.00% (S%) 84.00 63.00 21.00 25.00
Nett Amount (S§) 1,284,00 963.00 321.00 25.00
+ Loss of Use (2,0 x 5$250.00/day) (S$) 500.00
Nett Liability (S§) 1,463.00
INSPECTION
Date of Assignment: 27112018
Date Inspected: 07/12/2018 Inspected At: Tower Transit Singapore Ple Lid (H(d)
21 Bulim Drive, Bulim Bus Depot
Singapore 648170
Estimated Period of Repair: 2.0 days

Adjuster: MOHD RASUL

Manager: Asher Sng Rong Yi
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NOTE: This report rpresents our Andings af the time and place of inspechion siated hersin. Such inapection has been carmiad oul o tha beat of our
knowiadge and abiity but any offer fability under any other circumsiances v heveby axoressly excluded.
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REPAIR DETAILS

Reference

Part Source: (Last Synchronised. 10 Dec 2018)

Parts: NIA VOLVO BATL 9.4 D (A) (Model not available in database)
Labour: Repairer's (Price-danominated Standard List)

Print Code: (Unsubmitted, no print-code for SBS3405Y)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker an the last estimate page

_Furﬂ'ltr Info: ltlems/values nol in reference calalogue are prefived with an asterisk *, |

Recommended Parts

There aro no now parts selected.
| Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REPLACE/REPAIR THE DAMAGED PARTS MNew 1,200.00 800.00

(INCLUDING SPRAY PAINTING)

Gross Labour Cost (S$) 1,200.00 8900.00

Report was unsubmitted during this prinl-oul.

< END OF ESTIMATES =
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