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AXA Insured's Veh No : FX81772 4«4‘2" AN LlM MOTDFI PTELTD

Date of Accident : 25 November 2018 51 Defu Lane 10 Singapore 539216
© 7/:i Tel : 68585151 ( 24 Hours )  Fax : 68580877
J’I GST Regn. No. : M2-8922054-2
9-%
Mr Ng Wei Ching (Huang WeiQing) Date - 27 November 2018
ate To S - 1.5% A
Chassis No - NSP1707001248
S/No | Quantity Deescriplion Amaokunt
LIST ITEM
01 [1pc  |front bumper %orn $ 53510 |~
02 |Bpc front bumper fastener clips @ $4.30 44~ $ 3440 [~
03 |1pc ofs front bumper side retainer 7 4 s 47.20 }(
04 (1pc o/s front bumper outer gamish 3 F g 112.50 -
$ 1.719.80
Less 25 % ] 429.95
$ 1,289.85
SPECIAL NETT ITEMS LA
06 |1pc weekend seal 3 2000| .~
07 |1pe front bumper lower carbon sticker (14 $ 80.00|—"
08 |1pc front license plate . 5 35.00| 77
5 135.00
R
01 To check electrical lighting concerned. $ 50.00 [ 2¢
02 Putty and spray painting of the affected portion, 3 400.00 | &0 0
03 Panel beating, knocking and straighten the necessary portion, § 300.00 | &0, )
remove and renewal of parts, adjust and realign the same,
3 750.00
Total S 2,174.85
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;:- Repairar of tha following:
o To sty DElorsiDh
« To oapay Samaged parky) sumng
e
i "m fU%'ﬂ*m qu
IpRp— wh'-‘*-'t_ﬂrﬂd"”
o s 2o e ey
?ﬂ“"m;ﬁn:;m L
dipagrga; Sas '
s r..-q\r.lﬂh&-nr Lit 4 |'*'-" GL*
= e BuiaO|p; @l | __' Ry ‘I‘_!
Owe  Anou @ouay STUEINEUCT OUTY XA |




>Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type: Singapore NRIC
Owner ID: 5169C
Vehicle Details
Vehicle No.: SKX8568U
Vehicle to be Exported: No
Intended Deregistration Date: 24 Nov 2018
Vehicle Make: TOYOTA
Vehicle Model: SIENTA 15X A
Primary Colour: White
Secondary Colour: Gold
Manufacturing Year: 2015
Engine No.: 2ZNRB497508

® chassisno: NSP1707001248
Maximum Power Qutput: 80.0 kW (107 bhp)
Open Market Value: $19.210.00
Original Registration Date: 30 Dec 2015
First Registration Date: 30 Dec 2015
Transfer Count: 0
Actual ARF Paid: $14.210.00 '] | 0 {
OPC Cash Rebate Details
OPC Cash Rebate Eligibility: Nao
OPC Cash Rebate Eligibility Expiry Date:
OPC Cash Rebate Amount:
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 29 Dec 2025

. PARF Rebate Amount: $10.657.00
Intended COE Rebate Details
COE Expiry Date: 29 Dec 2025
COE Category: A-Carupto 1600cc & 97kW (130bhp)
COE Period(Years): 10
QP Paid: $38.399.00
COE Rebate Amount: $27.230.00
Total Rebate Amount: $37,887.00

The information contained herein is correct as at 26 Nov 2018

OK
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s s Pre Lhe Company Regisrannn o 108807 198H

S LI AVE LSR5 PAYA UL ISDUSTHIAL PARK. SINGAPORE 08933 TEL : (165] 62503560 FAN | (008 h25ed3 15

Immediate Advice

To : AXA Insurance Pte Ltd Date: 7/6/2019
Survey Details:
Date of loss 25-Nov-18
Date of appointment 26-Nov-18
Date of survey 27-Nov-18
Location of survey TAN LIM MOTOR PTE LTD
Vehicle Details:
Claim Type: THIRD PARTY CLAIM
Vehicle number SKXas88U
Make and Model TOYOTASIENTA 15X A
Date of registration 30-Dec-15
Parf Rebate
Market Value 5 52,000.00
Parf Rebate 5 37,877.00
Nett Loss 5 14,123.00

Repair details:

[Initial Estimate | § 2,174.85

Proposed/Revised repair cost:

Parts 5 646.50
Check items (estimate)

Labour s 420.00
Total S 1.066.50
Lump Sum(if applicable) S 850.00

§

|Number of days for repair |




e -‘J = e L Company Aegistration No 19960 T188H

S1UTAVE §, #0228 PAY A U ISTRUSTRIAL PARE, SINGAPORE 88938 TEL : (063 42563560 FAN - (065 a2S64115

Remarks:

3 RECOMMENDED REPAIR DAYS + 1 SUNDAY + 1PRS = 5 DAYS

Mandate:
Liability(TP) 100%
Proposed repair cost 5 909.50 |W/GST
Loss of use s 300.00 |5 DAYS X 560.00
Loss of rental no. of days
Loss of income no. of days
LTA search fees S 2.00
Others
Proposed Total 51,211.50
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hitps:fvp smanclaims. axa.com_sg/claim-portalhtmifindex-vandor-service-reguests. himi#/service-requestsiview-message/TsarviceRequestNumbe.. ..

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP] = Mern

<MANDATE IA> S8M01490 - ACCIDEN NVOLVINGFX
8177ZP p}&SIO( 8568U(TP) ON 25/1 / 118

Type
@ Question

Message

Liability: 100%. Ol turning left from second lane and collided onto TP vehicle on the first lane. Inform O|
about third party claim. Agreed to settle at best and aware NCD issue. We seek your mandate at
$1.211.50{claim LOU). Mandate |A had been uploaded in Smartclaims. Kindly let us have your
approval/instruction. Cecllia - 07/06/2019

m



6182019 Claim Portal

LKK ALITO CONSULTANTS PTELTD (TP} - hl=11

« Pls proceed DS with quantum as proposed

Type
© Question

Message

hittps:/ivp.smartclaims.axa. com.sg/claim-portalhtmifindex-vendor-service-requasts himif/service-requesis/view-message/TserviceRequesiNumber=84 ... 11
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TAN LIM MOTOR PTE LTD
Address: 51 Defu Lane 10 Singapore 539216 Tel: 6858 5151 Fax: 6858 0877
ourRef - ~ PO Llaek Date :31.12.2018

Your Ref . PAAYY T

Claims Department - ALA INSMRANE
tfo ol .

WITHOUT PREJUDICE

Dear Sir/Madam,

ACCIDENT INVOLVING QKX &St&W & PAK T oN 35.M.2e1%

We refer to the above accident.

It appears that tha accident was caused by your insured. Enclosed documents lo substantiate our client’s

property damaged claim as our client had authorized us to quantify, to acl and to reach settlement within
6 weeks on their behalf; -

O Original survey report/ coples of photographs
S Original Tax-invoice number O Original rental invoice number
SAS/AS & IS/ police report O police resull
_@rCertificate Of Insurance Y Vehicle search result
_@Authorisation To Act 0

*Survey under insurance instruction =

a)  Costof repair (inclusive GST) s f04-%50
by} Survey fees / Photographs as per reguest 5
¢ Vehicle Search fees | GIA fees / Police Repoart fees / Reporling fees $ = -80
d)  Lossof pfe/use / retél | earyngs / repiel fees gmx'gdm‘, $  ¥o0-00
e) Scene pholographs g
fl Administrative charges to negotiate settiement 5
(Waive if 100% offer made within acknowledge timaframe)
a) Admin fes 5
Total s L Y -0

* Driver's injury and other losses exclude in this claim,

Please acknowledge receipt of this letter within 14 days.

If you are agreeable lo the above, please forward discharge voucher for our client's signature and
payment issued direclly to *Tan Lim Motor Ple Lid” within 28 days.

Yours faithfully,

Jobiwson (hua

Email: johnson chua@iimotor com.sg



Cecilia Chong (LKK Auto

From: Cecilia Chong (LKK Auto)

Sent: Friday, 7 June 2019 10:18 AM

To: muhkminhamiddd@gmail.com

Subject: Notification Letter *** Our ref: CC4/ASM18021375/Uga3 *** ACCIDENT INVOLVING FX

8177Z & SKX 8568U ON 25/11/2018 =**

MUHKMIN BIN ABDUL HAMID
Dear Sir/ Mdm

OUR REF  : CC4/ASM18021375/Ugal3
YOUR REF :FXS8177Z
ACCIDENT INVOLVING FX 8177Z & SKX 8568U ALONG/AT YISHUN ROAD ON 25/11/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor insurer,
AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Tan Lim Motor Pte Ltd acting on behalf of the owner of SKX 8568U against your motor
insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour. We will therefore
proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under the
policy. Should you not be secking the protection of your policy and seek to take conduct of third party claim(s) arising from
this incident, at your own cost and defence, please reply to us within 10 days from the date of this letter. Your intent must
be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to

ceciliachong@lkkauto.com within 10 days from the date of this letter_if not provided at our reporting centre. The list
below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)

Driver's driving license or foreign driving license (if any)

Driver's Work Permit

Employment Letter/ Authorisation letter from your company

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us informed
of your legal representative(s) and the status of the claim

® & & ® & & & & @

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s) and/or
their legal representatives, or make any compromise or settlement without AXA's prior knowledge and consent.



This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of policy
terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final indemnity
upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at ceciliachong/@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

“please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our pollicyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed In any other related matter(s) in respect of this accident nor should it be binding in any other related claims.”

Best Regards,
Cecilin Chong | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

LY = Save the Earth Print only when necessary:



AUTHORIZATION TO ACT
(AXA Third Party Claim)

“k WEA W‘\ Wehe rhird parcy claimant® |

ll'- M‘& w— 3‘(‘3’!‘7‘1"‘—— sddreEs) ;

of ==

gwner @f E’QCEBCE'U jushicle no.i| hearsby SULhorize
Ted Lo, Mo €1 U0

t#rhe workshop”) to act for me with rsespect to my claim for

repair costs and/oz rental and/or loss of use {*clalm

gu mm rhat Wwas damaged pursuant to the
accident which occurred on MUk {dat=) along ':_Suv-l'-‘t;*"‘- of
Vit CBNTRIL amk \tMual AVEIWE I (Locat tan)
X #3

¢vehicls no.

inovoelving vehicle no/s

(*che accident”™].

1 Further authorize the workshop to settle my above mentioned
claim in 5 manner that they deem fit and the worksheop 1is further
suthorized to receive payment further to sertliement of my <laim

with payment cheque/s being made in favour of the workshop.

I further acknowledge that any ssttlement the workshoo may reach
on my behalf is on a without prejudice and without admission of
liability basis insofar as the driver/owner/lnsurers of the other
vehicle/s is concerned.

Sit. . Nobwbe/

Signed b!,rf*‘u{m workshop”
{with ezhepl

TS - Audheriodan Ty 2000



AMA THIRD PARTY DIRECT SETTLEMENT

Vehide Na: FX B1772 (Insd veh]
SKX BSEAU [TF weh) Medel: TOYOTA SIENTA (OPC)
Date of Actident/ Time: 29112018/ 1818
Repair Libmate [ 1,50 U8 [
Fisa! Rsgair Cost [ B0, 50
_Loss of Use 5 | 25000 05 days a1 5 50.00 per day
fental [if any) 5 dwys a1 § per day
LTA / GIA Search Fes S . 200
Others $
5 —
Final Settlement Sum 15 | 418000 ighotial sum)
Payee Name | TAMN
is Third Party Workshop GIA Reghiered? |« ] YES | | MO (Kiodly indicate below)
Al For Mon GLA Reglitemd Workihop: Agrewd Liatiility %]
a) Fur GUA Registered Workshop: BOLA Applicable: vesf Mo  BOLA Scenario Mo [ /]
BOLA Lubiaty 100w Acneysed Lsbiliy (%) sl
* dgyecied Laability to be e aoly for enamn ol and for cowes where SOLA dpes npt appdy
Remarks:
WOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF 50 RECQUIRED IN THIS SETTLEMENT DOCUMENT.

I. THIS SETTLEMENT IS ON A WITHOUT PRE/UDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CUENT/TORTFEASOR IN ANY MANNER WHATSOEVER,

i ANXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS A% WELL AS THEIR RIGHTS IN LAW.

Only apphcable 1o rental claim - All document are 1o be submitted with this sstthement confirmation  In the event, rental
agresment [ involces are nel recelved within 7 deys ol this signed confiemation, we will sutomatically revert to loss of use dlaim

per the MINA ey

We/l conliomed that this is a full and final setilement that we and or our clent have/had/Mhas againit you (AXA and thels
palicyholder/authariued driver figinfeasor] lar any and all lesses [post/present/Tuture) arising liom Lhis accident

client to sct for and on their Behalf in thiy accident

- TA;,
]

Sgnatyfe df workshop representative / Workshop stamp

Nmnm Johnson Chua
n’l‘“- -

mol‘Mﬁinn-w‘% lﬁ\

MY insyrance Me Lid (Company Reg, Mo 199503512 M)

& Shanton Way #24-01 AXA Towsr Singlapore 068a11
AXA Customer Centre 801-21722
Telephone. +&5 G880 4B88 - axa coMm.sg

Sigrature of Witness IUZ’K“ p ilfw»

Mame of Wiiness

Date: ’_.”1”"1:1 .

“The contents of this document apply t veh!c!
ramages “anh AN persomal injueries and
moses arming therefrom are exclizled fom
ambit and application of this document.




TAX-INVOICE
NUMBER: TP1218/011

(Please quote our reference number TPO34112018 for payment)

Ng Wei Ching (Huang WeiQing)

Vehicle No: SKX8568U

I

B AARL E
TAN LIM MOTOR PTE LTD

Date: 21/12/2018

Model: TOYOTA SIENTA 15 A
Description Amount
To lump sum repair as recommended by surveyor. $850.00
Reimbursement of LTA search fees, $1.87
Sub Total $85187
Add 7% 657 $59.63
Total $911.50

Tan Lim Motor Pte Ltd

Ne. 51 Defu Lane 10 Singapore 538216
Tal : 6858 5151 (24 hours) Fax: 6858 0877
emall@tmolor.com.sg www.timotor.com sg

Co, Reg. No.: 199503965M GST Reg. No. : M2-8822054-2



GENERAL INSURANCE ASSOCIATION OF
SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
INSURANCE 6 Raffles Quay #18-00, Singapore 048580

Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-18-182879
Date of Request: 26/11/2018 Your Ref No: Online Purchase

Tan Lim Motor Pte Ltd
51 Defu Lane 10

Singapore 539216
Cthatar SirlMadam,

Enquiry Date 26/11/2018
Enquiry By Ow Caymen
TP Vehicle No. FX8177Z
Accident Date 25/11/2018

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
FXB177Z AXA Insurance Ple Lid 31/08/2018-09/09/2019 6338 7288
Thank You.

The images provided to you are laken from the original reports forwarded to the centre by the members of the
General Insurance Association of Singapare and we take no responsibility for their accuracy or contents and shall
;:e under no liability whatsoever for any loss or damage arising out of or in connection with the reports or their
mages.

This s a computer generated document and requires no signature.



SINGAPORE

GENERAL
INSUE"ANCE

GENERAL INSURANCE ASSOCIATION OF

RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to Spm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE

Our Ref No: GR-18-182878%9

Date of Request: 26/11/2018 Your Ref No:

Tan Lim Motor Pte Ltd
51 Defu Lane 10
Singapnm 539216

J
LDear SirfMadam,

26/11/2018
Ow Caymen
FX8177Z
25M11/2018

Enquiry Date
Engquiry By

TP Vehicle No.
Accident Date

Online Purchase

DESCRIPTION

AMOUNT (S8)

TP Insurer Enquiry

1.87

GST Amount

0.13

Tolal Amount Due (GST Inclusive)

2.00

Thank You.

le is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [ ] Cash [] Cheque




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL 6256 3561 FAX: 6256 4315
Reg No: 198607188R GST Reg No. 18-8807188-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD

B SHENTON WAY #24-01

Ref : CC4/ASM1B8021375/Uga3q2

Date: 05-07-2018

AXA TOWERSINGAPORE 068811
ATTN:PETER Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
insured Veh. FX 81772 Veh. Inspected SKX 8568U
Policy No. VMO/P2201358 Coverage ($) 0.00 :
Claim No. SEMO1490 Excess (§) 0.00
Assign From Assign Date 26/11/2018
2, Vehicle Particulars & Condition
Make & Model TOYOTA SIENTA (A) c.c 1408
Engine No. HIDDEN Year of Reg. 2015
Chassis No. NSP1707001248 Colour WHITE
Odometer 35548 Steering IN ORDER
Brakes IN ORDER Maodification SPORTS RIM
General GOOD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/80 R15 ECOPIA B mm
L/H Front Tyre |185/80 R15 ECOPIA 8 mm
R/H Rear Tyre |185/G0 R15 ECOPIA B mm
L/H Rear Tyre |18560R15 ECOPIA & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT PORTION.
DAMAGES SEE DETAILS,
5. General Information
Accident Date  25/11/2018 Inspection Date 271172018
Survey held at TANLIM MOTOR PTELTD
51 DEFU LANE 10
SINGAPORE 539218
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 3 Working Days




1 74 74 LKK Auto Consultants Pte Ltd

) ; i 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
,”!_! TEL: 6256 3581 FAX: 6256 4315
Reg No: 189607198R GST Reg. Mo, 19-860T188-R Page No.1 ol 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO, SKX 8568U
= ' ZAe Estimate Our Adjusted
Qty Description of Parts Condition Whrhhnp?;il A{gj}
REPLACEMENT OF PARTS
1|FRONT BUMPER (CONSISTENT) TORN 535.10 53510
BIFRONT BUMPER FASTENER CLIPS @%4.30 NECESSARY 34 .40 34 40
(CONSISTENT)
1]0/S FRONT BUMPER SIDE RETAINER (COMSISTENT) NOT NECESSARY 47.20 -
1]0/S FRONT BUMPER OUTER GARNISH (CONSISTENT) GRAZED 112.50 11250
1|0/S HEADLAMP (CONSISTENT) SERVICEABLE 890.60 -
LESS 26% DISCOUNT -4208 .85 -170.50
1,280.85 511.50
SPECIAL NETT ITEMS
1|WEEKEND SEAL (SN) (CONSISTENT) NECESSARY 20.00 20.00
1|FRONT BUMPER LOWER CARBON STICKER (SN) NECESSARY 80.00 80.00
(CONSISTENT)
1|FRONT LICENSE PLATE (SN) (CONSISTENT) NECESSARY 35.00 35.00
135.00 135.00
LABOUR
TO CHECK ELECTRICAL LIGHTING CONCERNED 50.00 20.00
PUTTY AND SPRAY PAINTING OF THE AFFECTED 400.00 200.00
PORTION
PANEL BEATING .KNOQCKING AMD STRAIGHTEN THE 300.00 200.00
NECESSARY PORTION .REMOVE AND RENEWAL OF
PARTS ADJUST AND REALIGN THE SAME
750.00 420.00
GRAND TOTAL 2,174.85 1,086.50
'RECOHHEHD COST OF LUMP SUM REPAIRS - 850.00
(TO ITS PRE-ACCIDENT CONDITION) 2 .

Report Ref No. CC4/ASM18021375/Uga3q2

CHUA KANG SENG
Licensed Appraiser

DIEBCLAIMER OF LIARILITY TO THIRD PARTIES:- This Aepon is maas solely fof the use and banafil af 1he Client namaed an tha Tronl pege of his Report.
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