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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 801-25 Faya Ubl Industrial Park, Singapors 408833

TEL: 6256 3561 FAX: 6256 4315

Reg. No' 199807128R GST Reg. Mo 19-9507105-R

Affiliated to Federation Internationale Des Experts En Automobils

CHARTIS BUILDING

AlG ASIA PACIFIC INSURANCE PTELTD

78 SHENTON WAY #08-16

Ref CCB/AIG18021374/ATb3

Date 27-11-2018

SINGAPORE 079120
Code: AIG
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Vah, SDP 37380 Veh. Inspected SKB 2249X
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 2712018
a Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Maodification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 21/11/2018 Inspection Date 23M11/2018
Survey held at MG SOLUTION PTELTD
23 KAKI BUKIT AVE 4
(SOUTH WING) #02-03B8
VICOM INSPECTION CENTRE,
SINGAPORE 415833
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
|  |BIINACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




MG SOLUTION PTE LTD
23 Kaki Bukit Avenue 4 (South Wing) 202-03 Singapore 415931
Tel: (+65) 6243 1373 | Fax: (+65) 6243 1376

Reg. No: 201427944N

10 : AIG DATE  :22/11/2018
ATTENTION : MOTOR CLAIMS DEPT JOB TYPE : T/P CLAIM
ESTIMATE REPORT
VEHICLE DETAILS AN
VEHICLE NO . SKB2249X
MODEL : KIA CERATO FORTE 1.6A RUAFW LY
CHASSIS NO
D ALS  DATE : 21-Nov-18
TIME : 17:53HRS
THIRD PARTY REQUESTOR / CONTACT :  JACK LI
CLAIM DETAIL : PARTS
SIN DESCRIPTION ary u';:"':':':T m;:l"c'ém
1|RockER PANEL  ened! 1 |8 75220 | § 752.20
2|rronT FenpER L PiStel 4 1 |s as030]s 460.30
3|FRONT FENDER INNER COWLING LH  Ta/~ 1 |s  1ss10]s 155.10
4|FRONT WIPER GARNISH LH ™M Ade 115 88.30 | § 88.30
5|FRONT SHOCK ABSORBERLH '"Beat 1 |s  a2400]s 324.00
B|FRONT KNUCKLE ARMLH  Bek 1 |s  3soools 350.00
7|FRONT KNUCKLE ARM BEARING LH M+ 1 |s 170008 170.00
8|FRONT WHEEL HUP LH ~ Pen, & 1 |s 240005 240.00
9|FRONT LOWER ARMLH  Deat 1 |s 374905 374.90
10{FRONT LOWER ARM BALL JOINT LH 7€ *~ 1 |s 107005 107.00
11|FRONT LINK STABILIZER ARM LH 1 |s  1sssols 184.50
12|FRONT STEERING RACK & PINION | [~ 1 |s 241000|5 241900
13|FRONT DRIVESHAFT LH 1 |s 172100|8 172100
14| REAR WINSCREEN MOULDING - 1 |8 158.00 | § 158,00
15|FRONT DOOR SIDE MRROR COVERLH B~ | 1 |s  133s0]s 133,50
16|FRONT DOOR SIDE MIRROR ASSY 2~ 3 1 |s 43220]|s 432.20
17|FRONTDOORLH D iskoiAL 1 |s sr2o00ls 872.00
18|FRONTDOORLOCKLH  FF% 1 |s 230808 230.60




1o|FRONT DOOR HiINGE  Bead 2 |s 8820 s 176.40
20|FRONT DOOR CHECKER /¥ ¢t 1 |s 123208 12320 |
e
21|REAR DOOR INNER TRIMRH  Crved~d] 1 |5  Bo400(s @
22|REAR DOOR WEATHER STRIP RH A6t ¢ 1 |s  17300ls 172.00
23|REAR DOOR POWER winDow MOTORRH el | 1 | s 470005 479.00
24|REAR DOOR REGULATOR RH T~ d 1 |5 287.00 ] § 287.00
. TOTAL PRICE $ 1110520
]
- LESS 10% $§ 111052
A Il
SUBTOTALPRICE §  0,994.68
SPECIAL NETT ITEMS
SIN DESCRIPTION QTY | UNIT SINETT | TOTAL SINETT
1{[FRONT FENDER COWLING CLIF (SET) e 1 |S 2000 S 20.00
2|FRONT DOOR INNER TRIM CLIP (SET) v 1 |s 20.00 | $ 20.00
3|FRONT WHEEL TYRE RH po—t b 1 |s  32000]s 320,00
4|FRONT WHEEL RIM RH . 1 |s ssoools B58-00 |
if i
Y40 tora s 1,210.00
CLAIM DETAILS: LABOUR AND SPRAY PAINTING (REAR)
PANEL BEATING, REMOVAL AND b g
1|REPLACING PARTS $ 1.200,00
7
Ao
2|TO SPRAY PAINT AFFECTED AREA $ 1000000
r o ::}
aturr coat 5 25pab| >
4|WIRING CHECK s 12000 | =7
REMOVE AND REFIX FRONT _
5| UNDERCARRIAGE 5 28000 | 222
[
Lo d|
6|FOUR WHEEL ALIGNMNET $ 100,06 |
{ P
7| TRANFER FRONT DOOR MECHANISM | § 80.00 -’
TOTAL $3.030.00 aU

ESTIMATE REPORT
TOTALPARTSCOST : § 11,204.68

!,L-":-‘r Ve

Fod



TOTALLABOURCOST : § 3.030.00

TOTAL REPAIR COST  © § i
APPROVED DETAILS
SURVEYOR
CONTACT NO .
PART BY PART / LUMP SUM .
NO OF DAYS
Adian [ ssed- 71605/
66 97,._
KX Auto Consultants hence notily
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Dwener 10 47B5H
(SR T MY 2 17T e e B Rt S 0 S et S = . — s e e = it et |
Viehicle No: SKB2249X
Vehicle to be Exported: es
Intended Deregistration Date 26 Nov 2018
Vehicle Make: KA
Vehicle Model: CERATO FORTE 165X MT ABRS D/AB 2WD 4DR
Primary Colour: Hlue
Manufacturing Year 2009
Engime No.: GAFCYH341445
Chassis No. KNAFWA11LAS175291
Maximum Power Cutpul 927 kW {124 bhp)
Cpen Market Value: £12.84300
Original Registration Date 10 May 2011
Flrst Reglstration Date 10 May 2011
Transfer Count: 1
Actusl ARF Paid: $12.34300
[T 71 23 37T T T T T iy om0 S . e o A e Mt =l |
PARF Eligitallity: Yes
PARF Eligibllity Expiry Date 0% May 2021
PARF Rebate Amaount $7.705.00
ke o e e e e e e
COE Expiry Date: 09 May 2021
COE Category; A - Car (1600cc & belaw)
COE Period(Years): 10
QP Paid £44.790.00
COE Rebate Amount: $10,982.00
Total Rebate Amount $18.687.00

The infermation contained herein is correct a5 at 26 Nov 2018

OK



SGCARMART.COM Login | senve (TR L
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=) CONNECTING CAR BUYERS & SELLERS. CONNECT
.ﬁ" We'll handla your loans, insurance & other paperwork for FREE. &= \{'_"J
§ = .
Post an Advertisement """" 5 Yiars Cow Renawal Toyota Wish LEA 4 Lake View

¥ Credit Pte Ltd SIS
» low prices guarantesd
? Speciallst in Japanese cary
» Easy loan approval
> All terma are negoabie

5el |t yoursaill Advertise & af just

$58 until it's SOLD!

Search Selection  Furte Ay Al a1l Ay Aty Ay Avaitable

] Kia Carato Forte 1.6A 5X #25,800 $6,360 fyr 15-Mar-2003 1,59} ec . Sedan Available

Low Loan Interest DF | 8% For Umitod Period, In House Loan Avadable, Stylish Sedan, Professional Evahestion Sarvice Provided, Buy It From L Weh
A Pance OF Mind, A Company Accredited With Outstand,..

Dhctomnm it prifalle

] Wia Cerato Forte 1,68 SX $15,288 45,000 fyr 17-Mar-2011 1,680 e 115,000 kim Sedan dvallubie

New Asrivall Bosutiful Sparty White Amang 1t Clase, Very Well Taken Cire By Owner 8nd Service Begulasly Without Fall, Actident Free, Mo Resais
Hesded. Shylah, Spoety, Comiurt And Spacious To Fit Yoo

[ . 0] e el e Do Nie mmretn Rl Crewtu, amans obes i

] kia Cerato Forte 1.6 EX $31.800 7,910 fyr 22-Mar-2011 L59) ec 115,000 km Sedan Available

3 Months Warranty From Our bn-Hause Workshog, Limited Time Promo Inferssteg Rage At 2,25%, Full Service Done,

[C] Mis Coratn Forte 1.64 5X 18,000 $8,200 fyr 1-hpe-011 19l . Sextan Awnilable

Full Sernon Recons At Cycle And Carriage, Front Asd Resr [-oad Vi Camerss, Tyres Changod In Sep 2018, Servicng Dane I Sep 2010, Well
Maintuin, High Lean And Trade In Avallible! Call Now! Viewng B...

All mew 2019 Hia Forte makes world debut
K2 has unviiked 1ts all new Foce, & popular model that evcived into 8 mone refined CompBact with design cues mspired by sporty Stinger.
Redd thig artice

[ Kia Cerato Forte 1,64 Sx $34,800 §7,590 yr 26-Apr2011 1591 138,000 ke Saan Avallabie

Letesr Arrival) Most vaiued Buy! Basutiful Bhee Unit With Original Condi®ion! Peace OF Mind| Sarviced Regularly, Selier Sefing Due To Upgrading, One

Of The Mast Relisble And Popular Sedan In The Mark. L e, W |
- b e T T A 11 b, b Do e e Dt wns, et o

[[] Kia Cerato Forte 164 SX $29, 800 $5,650 fyr 7-2pr-2011 1,581 e 120,000 kkm Sexdan Availahim

a Forte 2011, Car 13 In Very Good Condibon, Refer To Poiurss. 7 Cwners, Accdent Free. Sport Rims, Brake Pads Just Changes!, Schedule A Test

Oriwé Today, Vewing 18 Strictly By Appointmaont Cndy, (Frmm—

Carro

] Wia Cerato Farte 1.64 5% £26,800 $6,400 fyr 2E-Ape-2011 1% = 5,000 km Saman Avnilable

$0 Diown Payment Drive Away, Excelient Condiben, Call Now For &n Appointmient, Drtve Away WIth Minimum Down Payment, Plesible In House Loan
Pachagss Avallsble,

Lasis

— LT TR

Compare
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Asher Eni (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Wednesday, 14 August 2019 2:53 PM

To: ALAN_TONGB®YAHOO.COM

Subject: ACCIDENT INVOLVING SDP 3738D AND SKB 2249X ON 21/11/2018

Our Ref: CC6/AIG18021374/A¢bh3

14 AUG 2019

TONG HOCK CHUAN (TANG FUQUAN)

Dear Sir/Madam,
ACCIDENT INVOLVING SDP 3738D AND SKB 2249X ON 21/11/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd 1o resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Kindly note that we have reviewed this matter and would like to advise that you and/or your authorized driver
may not be absolved from blame for this accident.

If you have evidencefinformation to prove that we should not settle the third party claim, kindly let us have them
in writing within the next 10 days, after we shall proceed with negotiation with Third Party claimant on the
without prejudice basis and any settlement should not bind any claims whatsoever by you/your driver against
the other party’s insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Caxe Handler
DID: 6841 60351
FAX: 6741 4108

Emuil: ashersng @ lkkauto.com

c.c.  AlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



Asher Sﬂa (LKKAuto) —

From: Asher Sng (LEKAuto)
Sent: Thursday, 29 August 2019 3:50 PM
To: MG Solution
Subject: RE: 3rd Party Claim for Accident invalving Vehicle SKB2249X & SDP3738D on
21/11/2018
Attachments: 01 SKETCH PLAN pdf
WITHOUT PREJUDICE”
SAVEAS TO COSTS
Hi Sir/Mdm,

We refer to the above matter.
We attached here with a copy of our insured's accident statement for your easy reference.

Our principal has reiterated that the accident was caused due to the entire negligence of your client changed lane to the
left and collided Into our Insured and which in turn collided into other party vehicle.

We are of the opinion that liability is not in your client's favor.

Under such a circumstances, we regret to inform you that we have our principal instruction to deny liability and unable
to look into your client's claim.

SCENARIO DESCRIPTION

28. | (@) Ais 100% hiable 10 B

@ B 15 100% hable 1o C
P Note

| I 1 there is no contact between A and
/ B, BOLA sconarnio 15 apply.

‘ ‘ BOLA scenano 28 (g) apply.
e

Thank You.

Beit Regords

Asher Sng | Cose Hander

LEK Auto Consultants Ple Lid

phHone: 68416031 | emod: ginemng@ikkguto.com | fox: 4741-4708
Blk 51, Paya Ubl Indusirial Park. Ubi Avenue | #02-25 | 5{408%33)



Asher Sna (LKKAuto)

From: Syed-Yusoff, Saliha <Saliha Syed-Yusoff@aig.com>
Sent: Friday, 16 August 2019 217 PM

To: Asher Sng [LKKAuto)

Subject: 702553452456 ( CTC INSD @ S7498970)

Follow Up Flag: Follow up

Flag Status: Flagged

Dear Asher,

Please proceed with rejection as claimant is the last vehicle.

Kind Regards,
Saliha

Saliha Syed Yusoff

AlG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

AIG Buillding, 78 Shenton Way #08-16, Singapore 079120
Tel «[65) 64159 1617 |
Www.alg:sg

IMPORTANT NOTICE:

The information in this email (and any attachments) Is confidential, If you are not the intended recipient, you must not
use or disseminate the information, If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or ather defect that might affect any computer system into which it is
received and opened, it is the responsibllity of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

From: Asher Sng (LKKAuto) [mailto:AsherSng@Ikkauto.com]

Sent: Thursday, August 15, 2019 4:08 PM

To: Syed-Yusoff, Saliha <Saliha.Syed-Yusoff@aig.com>

Subject: [EXTERNAL] RE: sid : 13612376 oc : 702553452456 ( CTC INSD @ 97498970)

This message is from an external sender; be cautious with links and attachments.

Hi Saliha,



ACCIDENT INVOLVING SDP 3738D (O1) & SKB 2249X (TP) & SGL 5011P (OTHER) ON 21/11/2018

We refer to the above matter.

Based on the above accident scenario third party collided into insured In which insured collided into other party.
We are of the opinion that BOLA 28(g) is applied and insured shall not be liable for the accident.

In view of the above, we are intending to reject TP claim.

For your approval/ comments/ instruction.

Thank You.

Beat Regaras

Asher Sng | Coin Hondlar

LKK Aule Consullants Ple Lid

phone: 6841-6057 | emoll: gghesng@ikkgyio com | fox 4741-4108
Blk 51, Paya Uk Indusirial Park, Ukl Avenue |, #02-25 | 5/408933)

From: Asher Sng [LKKAUto)
Sent: Thursday, 15 August 2019 3:13 PM

To: Syed-Yusoff, Saliha <Saliha. -Yusoff@alg.com>

Subject: RE: sid : 13612376 oc : 70255345245G ( CTC INSD @ 97498970)

Hi Saliha,

Enclosed the response from insured to our letter.

Thank You.

Best Regond,

Aghet Sng | Cosa Hanaler

LEK Aute Consultants Ple Lid

phone: 8841-605 | emai: gshenno@ilkkauto com | fox: 6741-4108
Blic 31, Payo Ui Ingusmiol Pork, UD| Avenue 1, #D2-25 | 5[406%33)

From: Asher Sng (LKKAuto)
Sent: Wednesday, 14 August 2019 9:31 AM

To: Syed-Yusoff, 5aliha <Saliha.Syed-Yusoff@aig com>
Subject: RE: sid : 13612376 oc : 702553452456 | CTC INSD @ 97498970)

Hi Saliha,



We refer to the email below.

We have spoken to TP repairer and waiting for the claimant to revert on the evidence.

Thank You.

Banf Regands.
Asher Sng | Cose Handlers
LEE Auto Consultants Phe Lid

phona; $841-5031 | emall: gshenng@lkkouto com | tax: 4741-4108
Bl 31, Paya Ubi Industrial Pork, Uks Avarue 1, #02-25 | S{408733)

From: Syed-Yusoff, Saliha <sali -Yusoff@alg.com>
Sent: Tuesday, 13 August 2019 10:29 AM

To: Rumli, Sharizah <Sharizah.Rum|i@aig.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Cc: Quek, Joyceline-CH <loycelineCH.Quek@aig.com>; Paramchand, Varsha <Varsha Paramchand@aig com>; Chua,
Tienzhu (SG) <Tienzhu. 1{@aig.com>

Subject: RE: sid : 13612376 oc : 70255345245G | CTC INSD @ 97498970)
Dear Shasha,

Spoken to insured & addressed his concern.

Aside to Asher [LKK),

Please contact insured should TP revert with evidence against insured and we are inclined to settle the claim.

Kind Regards,
Sallha

Saliha Syed Yusoff

AlG

Senior Comples Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

AlG Bullding, 78 Shenton Way #08-16, Singapore 079120
Tel #(65) 6419 1917 |

WWW.3iR.58

IMPORTANT NOTICE:
The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”

E |



command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
recelved and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

From: Rumli, Sharizah
Sent: Tuesday, August 13, 2019 9:51 AM
To: Syed-Yusoff, Saliha <3aliha.Syed-Yusoff@alg.com>

Ce: Quek, Joyceline-CH <loyeelineCH.Quek@aig com>; Paramchand, Varsha <Varsha Paramchand@aig.com>; Chua,
Tienzhu (SG) <Tienzhu Chual @aig com>
Subject: sid : 13612376 oc : 702553452456 ( CTC INSD @ 97498970)

Hi Sallha,

Ol would also want to know more about the TP claims as he is disputing it.

Pls assist to cte insd and refer call ctr note.,

Thanks *

LL CTR N -
*#%* Entered By: sspbry (Lum, Bryan) @ 13/08/2019 09:20 AM *#*+*#
2100489693 SDP3738D AUTO AUTO AUTO A 14/11/2019 17/10/2018 030210

Hi Team,

(T0255345245G)

Per insured, he would like to know more about the email we sent him (0O00120240A).
Ol would also want to know more about the TP claims as he is disputing it.

Tel: 97498970

Thank you
Bryan



o — Clam History

» Claim Number Istory Type
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TAMN BENG BENG (Third Party Vahicle) Achusiar WalN HUR SALIHA BINTE SYED YUSOFF marked WL- 31555464 as Dane
|

TAN BENG BENG (Third Party Veehicle) MNotificatan W.-31SE5464 Crested snd Asssgnad 10 warn nur saliha tints syed yusof!
| TAMN BENG BENG (Third Party Viehicle) New SETTLEMENT AGREEMENT/RELEASE document stored to electronic
| TAN BENG BENG (Third Party Vahicie) Adjuster WAN NUR SALIHA BINTE SYED YUSOFF madked WL-X1751776 as Tione'
|

mmmmﬁm T¥ acc i Gar s, (esse (10

TAN BENG BENG (Third Party Vehicle) Pechficanon WL-30TS1776 Cresiad and Assignad |0 wan nur salihs binte sped yuscl

005 PD (TAN BENG BENG) TP sobcitor scoeptad cur offer and fwd WTA  releassd DV

D05 PD (TAN BENG BENG) TP ciproposed SE5T4 45, revisad offer to giobal sum 5000

TAN BENG BENG (Third Party Vehiclke) Adjuster WAN NUR SALIHA BINTE SYED YUSOFF marked WL-292009% as Tone'

005 PD (TAN BENG BENG) oup doc. TP chasing lor setBerment offer. PIC acisd

TAN RFENG RFNG Mhird Party Vehicie) Hindulic atwan W1 PTT0E0R Caeade anc Seskornss in wan rr skt Fards s ol
5






I:liu nYe ez AJG ref: 70255345245G-005 Il accident involving SOPA738D , SKB2249X &

| Message ]

e K G )R T G (3 [T B A

ajm- Deiete | Reply R:fljllj Fermm%um., H.:n 1) Aciens + Mtk Categorize Follow  Transiate [y Select~

Unread - Up~= -
Delete | Respond | More Tags T | Eaming
From: S‘MM Saiha
Tox ALAN_TONG @Y AHOO.COM
Cc
Subject: AIG ref: TOZ55345245G-005 Il acadent involving SOFSTIED , SKB2243X & SGLSOL1P on Z1/11/2018
| Dear Mr. Alan,
We refer to the above-captioned.

We write to inform that we have received 2 property damage
claims from owner of SKB2249X & SGLS011P against your
auto policy, 2100489693

We have tried to contact you via your mobile number but to
no avall,

We would be grateful if you could contact the undersigned at
64191917 as soon as possible,

| Kind Regards,
Saliha

Saliha Syed Yusofi

AlG

Complex Claims Examinar

Claims | AIG Asia Paalic Insurance Ple. Lid

AIG Sullging 78 Shenlon Way #38-18, Singapare 079120
| Tef «(E5) 6418 19497 |
fidisil 1= 8 -]

IMPORTANT NOTICE:

The information in this email (and any attachments) is
confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received
this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any
copies or printouts thereof. Although this emall and any
attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is
received and opened, it is the responsibiity of the recipient
to ensure that it is virus free and no respansibility is accepted
bv Amarican International Graun Ine ar it qlhq.idlnﬂp:?nr




Shorizah Kumili (Shasha)
Al

Claims | AIG Asia Pagific Insurance Pte, Lud
TH Shenton Wiy AIG Bullding #08- 16 Singapare 079120

Fel #(03) 641930000

SO IESE

MPORTANT NOTICE:

The iniormgtion in fus emall (and any attachmants) is configential If you are nof the Intended reciplen’, you must nol bse or disseminale ihe
infarmation. If you have received Ihis amall in error, please immodiately nalify me by Feply™ comemand and permananily delete e onginal and any
copues o panfouls hersal  Alhough s emal and any altachments are bidleved 12 be free of any virus or other delect Ihal meght atfect any computer
SyEfam it which If i recenwved and apened, if i the resporstulity of the recipient 10 @nsure [hal it i vires free and no resporsibilly & accopled by AIG
for any Inss or dormage ansing 0 any way rom ibs uss.

IMPORTANT NOTICE:

The infarmation in this email (and any attachments) is confidential, If you are not the intended reciplent, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by “Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility Is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the Information. If you have received this emall in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof, Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.



MG SOLUTION PTE LTD

23 Kaki Bukit Ave 4, AAS Kaki Bukit Centre #02-03 Singapore 415833
Tel: 6243 1373 Fax: 6243 1376
(GST Reg. No. 201427944N)

Date (15032019

Your Ref : SDP3738D

To - AlG ASIA PACIFIC INSURANCE PTE LTD
Atn : Motor Claims Department

Dear SirMdm,

RE: ACCIDENT INVOLVING VEHICLE SKB2249X & SDP3738D ON 21/11/2018 AT
ALONG SENGKANG EAST ROAD TOWARDS PUNGGOL BEFORE
ANCHORVALE STREET.

We refer to the above matter.

Attached copies of the following for your kind perusal:

1
2)
3)
4)

3)

Proforma Bill No.198060 @ $56,099.00 (Inclusive Of 7% GST)
Loss of Use @ 551,540.00 (7 Days x §5220)

LTA Search @ S$7.45

Authorisation to Act

GIA Report

Hope the above is in order and kindly let us have your confirmation soon.

Tax mvoice will be 1ssue upon amount finalized.

Thank ¥ ou.

Yours faithfully,

HP: 9188 693]
E-mail: mg3solution@ gmail.com



MG SOLUTION PTE LTD

23 Kaki Buklt Ave 4, AAS Kaki Bukit Centre #02-03 Singapore 415811
Tal: 6243 1373 Fax: 6243 1376
(GST Reg. No. 20-142T844-N)

PROFORMA BILL

8ill Te: Bill No : 198060

AlG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTON WAY Date : 15-March-2019
#07-12 AIG BUILDING

SINGAPORE 079120 Vehicle Number : S5KB 2249X

ATTN - MOTOR CLAIMS DEPARTMENT

aTy CLAIM AMOUNT
1 |To carried out accident repair as per surveyor's recommendation $ §,700.00
(Lump Sum)
BEFORE GST §,700.00
7% GST 39900
TOTAL | § 6,098.00

Tax Invoice will be issue upon amount finalised.

Please note that our above offer and any settiement arising from the above offer are made on & without

prefudice basis with sole intention of resolving the matter amicably without parties resorting to jegal
m Terms of such seftlement should also not mmmmrmmms)m




MG SOLUTION PTE LTD
23 Kaki Bukit Ave 4 (South Wing) #02-03B
Vicom Inspection Centre, Singapore 415933
Tel: 6243 1373 Fax: 6243 1376
GS5T Reg. No.: 201427944N

MOTOR CLAIM DISCHARGE

INSURED: .. Abdal Halim S Abdal llade

caa/LoRav/oveis aeg no: L TFE. Jﬂi’i._-.. POLICY NO: oot

ACCIDENT CLAIMND: <iciiiiiimmiisimimsamassisiain

| / We confirm that | / we have taken delivery of Car / Lorry / Motor Cycle

Registered No. ......... i H‘ﬂﬂ'm_m ..from the repairers,

_Mb [tuton R i

RBERES oo i s U s g

Trreeny BAEGIS SRS SRS nnmEra

And that all repairs necassary 25 a result of an accident in which the said vehicle was Involved on or
aboutthe ....2L..... day of ......!L........ 20_.I{. have been completed to my / our satisfaction, and that

|/ we have no further claim on the above company In Respect thereof.

Dades oo c i o T EE o Signatura: .H,......,.; bt P

CO'8 SRMP! rvmrmrrmsmans sy ssssssms IRIC NOE i s seesersns s sessins i
l"‘f**!é' Fe! '\f!-‘.ﬁrh by = ;,.|l|{:h1ﬂ
ot f- Capde
S\ 8 f Nekich 0d - YAl

e % AL
1|.. 'ku =2 'ltlrr f ﬁ
. &\ 54V



1222018 Ricaint
10 Sin Ming Drive

. > Back to OneMotoring
Singapore 55707

Lamd Tramspon Aulharity
GST Regisiration No. : M3-0006529-2

Print Date/Time 22 Nov 2018/ 13:44:34
Receipt DateTime : 22 Nov 2018/ 13:44:34

Tax Invoice/Receipt

Aeceipl No. ; (TNET-00000-181122-001245

Previous Receizt Mo.
S/N Item Description/ Amaunt GST Amount
Business Transaction Referance Before Amount After GST
Ne. GST (5§) (5%) (8%)
Resull of insurance Enguiry - SOP37380
Ag 8t 21 Nov 2018/17:53:00
Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enguiry - SOPITIED
L Enquiry Fes 7.00 0.4 7489
Z01AM221 M 0608042
Sub-Tatal T.00 046 T4
Total Before Rounding 7.00 045 748
Rounding Difference 00s
Total Amount Payable TA45
Paid By
Diracy Dabip: aNETS Debit
20181 ZII343V253T T45
(trfernet Sanking)
Tetal 745
Cash Change 0.00
Tendered Amauni TAS
Excess Refundabie Amount o0
THANK YOU AND HAVE A NICE DAY

Pleass ansure that il paymants to the Authorlty are good and promptly settled by the payment service
pravider | fimancial institution, Otherwiss, the transaction and receipt Is considered void and late fee

may apply.

FAEIETS /LI O S/ e U GO B @ YIRS 11 L | IS _IL=r b0 I ) )

LR



Tana “ahirla neoranes Padiculars Frmre

» Back to OneMaotoring

Vehicle Insurance Particulars Result

Vehicle No. Incident DateTime Insurance Campany Name
SDP3738D 21 Nov2018/17:53:00  AIG ASIA PACIFIC INSURANCE PTE.LTD.
OK Save as PDF

MRS LI QO G0 HE v e STHGNA AR U e @y MET LCR (1 UL | MLy Ui | GOEE § ITVRLITTS | | < 18 1 1 L840 L 5aS

i



LETTER OF AUTHORITY

Nama HEPUL WAL Bin ABIVL EApIE
Addr ELt 440 FRENWRLE Ling
H1-163 SINWEPEL 192490

Coantzct No

Hlb HSIA PACIFC (NMUEANE PTELTD

Dear Sirs,
ACCIDENT INVOLVING __ J¥B 2244x AND_SDPF 3334D on_21/!)] 20
aT/ aLong_SEMOHANG BT BoAp TownRps PUNGGIL BRFOEE ANOORWMCE ST

/e, Abdal Halm i Adbul hadic , am/are the registered owner of
motorearno.  SHB 2244

Please note that | have assigned all compensations monies due to me/us In the above said accident
to M/S MG SOLUTION PTE LTD.

I/We, harsby authorize you to release all compansation monlas partaining to the abova-mantionad
accidentto M/S MG SOLUTION PTELTD and forward your settlement chaque to M/$ MG SOLUTION
PTELTD whom | had authorized to collect the said compensation monies.

Thank you

Signature of Claimant Witness By




AUTHORIZATION T0ACT
(AIG Asla Pecific — EXPRESS THIRD PARTY CLAIM)

Lim -
= =

HBDUL HALIM BIN ABPUL KADIE Rz seles
PR 440B  FEFAVILE LINE g10-11,3 C( #495¢%0)
TEE 32344)X

- Tl -
iy c;.: T I.E i
&

g et i s
.

YeleS | NG Reredy  sulhcots
MG feLuTion FIE LD
S Y Sm mad Pan e el s
- we Pl L S vl R 1

Wi TeE0SCt (o my cislm for tepelr costs end/es

“1252 &7 uz= ("claim”) for my vahicls no,  SEB 22 UY4X that waz
cemaged pursuznt te ths accident which cocurred on_2![u[>o0r§ (date) alon

SENGERNIY BAST RehO Tewhens PUNGG 0L, &Hu:&&ftﬂnm%ﬁfjéi?'

Involving vahilcle nels SPP 338D

(“the eocident”),

| further autherize the workshop to seftle the above mentioned claim in a

manner that they deem fit and the workshop Is further authorized to receive
ryment furtherto ssitlsment of my claim with paymsnt I:Qaqusfs being madain
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Merimen e-Claims Page 1 of |

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

Revoled / No settlement

|CLAIM SUBFOLDER TRACKING

Case | Notified Est Submitted | Ad) Assigned [Ad] Rpt Ad) Submitted | Ins Auth'ed Status )
|33 Nov 2018 53 Mnv A0I $45,700.00 | $$5,700.00 Panding for Burvey
ot ] | | s | | Emeews ]| vesn | | Cances v |

Main Haference Claim Details

|CLAIM SUBFOLDER DETAILS | [Created by adjuster]
| Tneured: | Tong Hock Chuan [Tang Fuguan), [D: 57T146798H

;
Clamant: ABDUL HALIM BIN ABDUL KADIR, [D: S3706785H

| Vehicie Reg . |RLA11/2018 17:00 - :59
| Mo SKBaz4aX | Dutn of Loss: [#0 Months and 13 Days From LTA Reg Date (Man ¥r)]

[ Palicy/Cover | [Caomprenensive)
]TF / ?MEE}‘SZ‘SG Note No.: Coverage: 15/11/2018 - 14/11/2019

| b

| Clakm Type

L]

Policy Mo,
SDPITIBD (Claimant): GAI41263/1

Excess:
MG Solution Pie Ltd (HQ) I3 Kak Bukit Avenue 4 #02-038, VICOM Inspecoion Centre, 415833 Kalo Bukix - Tel: S1BB5331

AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288
LKK Auto Consultants Pre Ltd (HQ] - Tel: 6256-3561 ... [Handied by ADRIAN LING] ... [Final Rpt due 06/12/2018]

| ASSOCIATED MAIL RECEIVED Wimwr Al 'I Compase Case Mail I
There are no mail for this case.

| ALL ASSOCIATED TASKS™ View All_| Search Tasks | Create New Task | cnnwms_-_

D Date Priority Type Task Group Subject  Handler Assigned Oy Completed On Created On Done?
Mo resulls

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 10/9/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*SKB2249X (70255345245G)
[SDP3738D]
™

ABDUL HALIM BIN ABDUL KADIR
Nowv 21 2018 5:00PM

[Tong Hock Chuan (Tang Fuguan))
MG Solution Pte Ltd

Upload Docoments | _Upkied Photos | _Compose Mew Letter | _Upload video | _ Upkoad Audo | View [View in Browser <]
Photos/Images Iperpage | ¥]
[He | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HGQ) Thumbnall| Print
11701719 11:36 | General View D | Ladies | A
2170115 11:36 | General View D | loadws | [A
3 17/0119 11:36 | General View © | lmavc | B
4 |17/01/18 311136 General View ﬁ Load IFG | B4
§ 17/01/19 1138 | General View D | icadies | A
6 17/01/1911:36 | General View _ O | aaws A
!:r ll?m:rm 11136 | General View O e | B
B 170119 11:36 | Genaral View 0 | esws M
@ 1701191136 | General View O | s | M
10 17/01/19 11:36 | General View 0 | aaws | B4
11 17/01/19 11:36 | General View O | oo | &
12 17/01/19 11:36 | General View O | adirc | 4
13 [17/01/18 11:36 | General View D | eawrc | B
14 17/01/19 11:35 | Chassis Number 0 | s | &
15 [17/01/19 113:36 | Odomater Reading D | edws | A
16 17/01/15 1136 | General View 0 | lcsdis | A
17 101191136 | General View O | saws | B2
18 [17/01/19 11:37 | Reinspection Photo 0| wwowa | B
16 |17/01/19 11:37 | Relnspection Photo D | teadis | A
5_:'m 17/01/18 11:37 | Rainspection Photo 0 | ladwrc | BB
(31 |17/00/18 11:37 Aninspection Photo D | waaws | A
22 |17/01/1911:37 | Reinspection Photo O | osarvs | A
13 [17/01/10 11:37 Reinspection Photo D | oswc | A
24 13/01/12 11:37 | Reinspection Photo D | wers |
25 17/01/1911:57 | Reinspection Photo @ | weowG | B
|26 |17/01/1911:37 | Reinspection Phato D | wadws | 4
127 |17/01/19 11:37 Reinspection Photo D sdwc | B
28 [17/01/1%11:37 | Relnspection Photo 0  wans | B
{29 [17/01/19 13:37 Reinspection Phato 0  eawws | B
EL |17/61/19 11:37 | Reinspection Photo 0 sdrs | B
el |17/01/19 1137 | Relnspection Photo 0 wars | &
32 17/04/19 11:37 | Reinspection Photo Q| eawc | B
{33 Tmuma 11:37 | Reinspection Photo 0| wadic | A
{34 17/01/15 11:37 | Relnspection Photo 0| adrc | A
|:1_§ [17/01/19 11137 | Reinspection Photo 0| i B
W 1701419 1137 Roinspection Photo 0 | tosaws | EE
37 1701191137 Reinspection Photo B © | edivc | A |

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 10/9/2019



Merimen e-Claims

Page2of 2

[Photas/Images Jperpege (v} BA
it Relabel/Rearder | LKK Auto Consultants Pta Ltd (HQ) Thumbrall Print
38 [17/01/19 1137 | Reinspection Photo O [ lodrs [ A
3% | 17/01419 11:37 Reinspection Photo g Load JrG | BA
40 17/01/19 11:37 | Reinspection Photo 0 | wmakrs | &
41 17/01/19 11:37 | Reinspection Phote ) | Load trc
_E_"nmum 11:37 | Reinspection Photo O | wedrs | B
43 17/01/1911:37 | Reinspaction Photo © | adws |
44 17/01/19 11:37 | Reinspection Photo 0 | Lsadws | B
45 17/01/19 11:37 Reinspection Photo 0 losdws | A
46 17/01/19 11:37 | Reinspection Phota 0 | wedrs | GA
47 | §7/01/19 13:37 Reinspection Phato D waws | B
48 |17/01/19 11:37 Reinspection Phata D wedws | A
48 17/01/19 11:37 | Reinspection Photo 0| txers | B
50 | 17/01/19 11:37 Reinspection Photo D | tcadws | A
51 17/01/19 11:37 | Reinspection Photo 0 | s | &
52 17/01/19 11:37  Reinspection Photo 0 | s | A
53 |17/01/1% 11:37 | Relnspection Phato 0 Laiwrs | A
|54 | 17703/19 11:37 Reinspection Photo D | taaws | A
|55 | 17/01/19 11:37 Relnspection Phaoto D | adec | A
|Dacumentation Lp-pnq-___ﬁ i}
[Ne | Retabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbmnall | Print
1 |77/13/18 14:29 | TP GIA REPORT g Load FOF

|3 |29/08/1% 1546 | APPROVAL TO REJECT TP CLAIM Load POF

3 29/08/19 15:50 | EMAIL WSP TO REJECT TP CLAIM Load POF |

4 |20/08/10 15:50 | LOD 8 Load FOF |

|No | Finalized Cin AlG Asla Pacific Insurance Pte. Lid. (SG) Thumbnadl | Print
| 28/11/1810:07 | OI GIA REPORT Q) | Load roF

Documents Checklist

 DOCUMENTS CHECKLIST

Reser | _save | proe |

iTmm o ocumeant checkiists configured,

R - LK )
Lal
ihnu Remarks Tar [ Handling Insurer
Fin: Ramarks sew private unless wou Bhes i 1o other perties
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 10/9/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd o reg No1essorsar

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408533

Tel 6256-3561 Fax: GB44-8805 Emall sur@lkkeuto.com assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCB/AIG18021374/AEB3Q2

Date: 10/08/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid. Policy Na:
Claimant Vehlcle gxp2249x Insured Vehicle No ©  SDP3738D
Date of Loss: 211172018 MNature of Claim: T Claim No: 7025534524506
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKB2249X
Make & Model: KlA CERATO FORTE, 1.8 (A) Engine No: G4AFCOH341485
Reg Date 10/052011 (Man. Year: 2008) Chassis No: KNAFW411LAS175201
Colour: Blue Odometer; 187958 km
Engine Capacity. 1591 cc
Market Value/New Car Price: N/A
Sum Insured (5%) Market Value/New Car Price
NDITION OF VEHI ATTHET F
General Condition: Steering (Serviceable), Foolbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 215145 R17 Rear Tyre Size 215/45 R1T
Front Left Side Roadstone 6 mm Rear Left Side: Roadstone 8 mm
Front Right Side: Roadstone 6 mm Rear Right Side: Roadstone & mm
Ther abowe values represent the remaining fyre reads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 11,204.68 5,189.29 6,005.39 53.60
Miscellansous Items 0.00 0.00 0.00
Labour 3.030.00 1.6860.00 1.070.00 3531
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 14,234.68 7,159.29 7.075.38 49,71
Approved Total (Overridden) (S%) 5,700.00
14,234 68 5,700.00 8,534 68 59.96
+ GST 7.00/7.00% (S%) 006.43 389.00 587 43 5906
Nett Amount {S§) 15.231.11 6,099.00 8.132.11 59.96
Global Sum Settlament [S5) 0.00
INSPECTION
Date of Assignment: 23112018
Date Inspected 231112018 Inspected At MG Solution Fle Ltd (HQ)
23 Kaki Bukit Avenue 4 #02-03B, VICOM
Inspection Centra
Singapore 415833
Estimated Period of Repair: 6.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/9/2019



Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: Ashear Sng Rong Yl

NOTE: This repart represanis our findings af the Bime and piace of inspechion afated henein. Such ingpection has been carmed ouf to the best of our
knowledoe and ablity but any ather labilly under any oithwer circumsfances s hamsby expressly axpisded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 10/9/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Pariculars Condition Repairer's Amount
1 1 "ROCKER PANEL Dented T52.20FL *T52.20FL
2 1 *FRONT FENDER LH Distorted 460.30FL  “460.30FL
3 1 *FRONT FENDER INNER COWLING LH Tom 1565.10FL *155.10FL
4 1 *FRONT WIPER GARNISH LH Not Necassary B8.30FL “FL
5 1 *FRONT SHOCK ABSORBER LH Benl 324 00FL "324.00FL
8 1 *FRONT KNUCKLE ARM LH Bent 350.00FL *a50.00FL
7T *FRONT KNUCKLE ARM BEARING LH Necessary 170.00FL *170.00 FL
g8 1 *FRONT WHEEL HUP LH Damaged 24000FL  *240.00FL
g 1 *FRONT LOWER ARM LH Bent 3T4.90FL *37480FL
0 1 *FRONT LOWER ARM BALL JOINT LH Not Necessary 107.00FL *FL
11 1 *FRONT LINK STABILIZER ARM LH Not Necessary 184 50 FL =FL
12 1 "FRONT STEERING RACK & PINION Not Necessary 2 418.00FL ~FL
13 1 *FRONT DRIVESHAFT LH Not Necessary 1,721.00FL "-FL
14 1 *REAR WINDSCREEN MOULDING Not Necessary 158.00FL “FL
15 1 *FRONT DOOR SIDE MIRROR COVER LH Repair 133.50FL *-FL
16 1 *FRONT DOOR SIDE MIRROR ASSY Damaged 43220FL "43220FL
7o *FRONT DOOR LH Distorted BY200FL *872.00FL
18 1 *FRONT DOOR LOCK LH Mot Necessary 230.60FL =
19 2 *FRONT DOOR HINGE Bant 176.40FL *17B.40FL
20 1 *FRONT DOOR CHECKING Mot Necessary 123.20FL "
21 1 *REAR DOOR INNER TRIM RH Cracked G04.00FL “B84.00FL
22 1 *REAR DOOR WEATHER STRIP RH Not Necessary 173.00FL “FL
23 1 *REAR DOOR POWER WINDOW MOTOR RH Not Necessary 479.00 FL *FL
24 1 "REAR DOOR REGULATOR RH Damaged 287.00FL *2B7.00FL
25 1 *SET FRONT FENDER COWLING CLIP MNecessary 20.00FS  "20.00FS
2 1 *SET FRONT DOOR INNER TRIM CLIP Mecessary 20.00FS  “20.00FS
2T 1 *FRONT WHEEL TYRE RH Mot Necassary 320.00F5 *-Fs5
28 1 *FRONT WHEEL RIM RH Cut 850.00FS "400.00FS
F=Franchise part, 5=5pcNent. L=ListitemDisc
Sub Total (S5) 12,315.20 5,728.10
= List ltem Discount on L Items 10.00/10.00% (S8}  1,110.52 528.81
Total Parts (S5) 11,204.68 5,190.29
Report was unsubmitied during this print-out.
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Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous Hems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 PANEL BEATING ,REMOVAL AND REPLACING PARTS New 1.200.00 B00.00

2 TO SPRAY PAINT AFFECTED AREA New 1,000.00 700.00

3 TUFF COAT New 250.00 50.00

4 WIRING CHECK New 120.00 30.00

5 REMOVE AND REFIX FRONT UNDERCARRIAGE New 280.00 220.00

&  FOUR WHEEL ALIGNMENT New 100.00 80.00

7 TRANFER FRONT DOOR MECHANISM New 80.00 80.00

Gross Labour Cost (S§) 3,030.00 1,960.00

Report was unsubmitted during this print-out ]

< END OF ESTIMATES >
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