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MG SOLUTION PTE LTD

23 Kaki Bukit Avenue 4 (South Wing) #02-03 Singapore 413933
Tel: (+65) 6243 1373 | Fax: (+65) 6243 1376

Reg. No: 201427944N

TO s AXA

ATTENTION : MOTOR CLAIMS DEPT
ESTIMATE REPORT:

VEHICLE DETAILS

VEHICLE NO : SLW4B14P

MODEL + TOYQOTA CHR HYBRID
CHASSIS NO

ACCIDENT DETAILS DATE : 24/11/2018

TIME : 22:00HRS

THIRD PARTY REQUESTOR / CONTACT : JACK

Ak

DATE

Akl 20

Ll

: 26M11/2018
JOB TYPE : TIP CLAIM

CLAIM DETAIL : PARTS

SIN DESCRIPTION ary um&ﬁ m;;:.clés*r
1|B0OT LID z‘)*—f’ 1 |s 1a3e600|s 138800 "
2|BOOT LID LOGO 2 s, 1 5 80.00 | § 80.00
3|BOOT LID EMBLEM ' CH-R' 1 |s 72005 72.00 |-
4|BOOT LID EMBLEM HYBRID SYNERGY DRIVE| 1 | s 9530 | § @530 | —
5|BOOTLID WEATHERSTRIP % 1 |s 24030|s 240304
6/BOOTLID DETECTOR ’:: 1 |S 1s030|s 18030|*
7lBOOTLID wmnsanENmummGI 1 |s 2130ls 21130
slrearBumpEr  Beto—d 1 |s ssoo0ls  sso00|”
olkear BUMPER LOWERLID HE—< 1 |s ss000|$  580.00 |-

10|REAR BUMPER SIDE RETAINER /A4 2 |s  e2a0ls  1eam0|”
11|REAR BUMPER REINFORCEMENT 5t 1 |s sss00|$  ssseof ©
12|REAR BUMPER TOWING COVER " *~ 1 5 66.50 | $ §6.50 | #
13|REAR END PANEL &}u" 1 |s eso30|s  esoso|F
14|REAR END PANEL TOP GARNISH 7€ = 1 $  18920]% 189.20 [+
Jy0y\ 0 TOTALPRICE $ 547190
11509 L LESS 25% $  1,367.98
SUB TOTAL PRICE $ 410393



TAL
SIN DESCRIPTION QTY | UNIT SINETT ;f:‘m
1|REAR NUMBER PLATE  Nrf 4% 1 |s 50.00 | § 50.00 | &
2|BOOTLID WINDSCRREN SEALANT 4 17 1 |s iooools 100,00
3/BOOTLID WINDSCREEN INNER SEALY 1 |s 80,00 | § 80.00 [+
4|REAR BUMPER CLIP(SET)  ~™ 1 5 20.00 | § 2000 | ~
slreverse sensor 7 1+ s  2000(s 2000 2V
224)
TOTAL $ 47000
CLAIM DETAILS: LABOUR AND SPRAY PAINTING
SIN JOB DESCRIPTION price | ADJYSTED |, ooroveD
cosT
PANEL BEATING, REMOVAL AND
1|REPLACING PARTS $ 120000 | Foo
2|70 SPRAY PAINT AFFECTED AREA § 120000 | €09
3| TUFF COAT s 250007 X
4|WIRING CHECK $ 18000 | 3°
UPHOLSTRY AND ROOF LINING TO -
5|FACILITATE REPAIR $ 25000 | 2
REMOVE AND REFIX REVERSE SENSOR . )
6|AND DISTANCE SETTING s 120007 57
*
7| TRANSFER BOOT LID MECHANISM s g000| *
TO REMOVE AND REFIX REAR .
B|WINDSCREEN S  180.00
1 ]'_D
TOTAL $ 3,420.00
ESTIMATE REPORT .
TOTAL PARTSCOST - § 4573603 m ) 1’;’11 S5Vo-e2_
TOTALLABOUR COST - § 342000 .. &
TOTAL REPAIR COST : § 790353 LIS‘ JEK”/Q L L g AAK
APPROVED DETAILS
o4 ‘?7-.‘:
EXCESS
NO. OF DAYS
RE-SURVEY
PART BY PART OR LUMP SLIM
DATE & TIME OF SURVEY —
SURVEYED BY W AID VT il
e Rapailer 0 cramy O
CONTACT NUMBER ey vt ST O
FAX NUIMBER o Todsphty ITREIR
« Pana prces e O 2 asincut Propdon’ S8
o 3 VIR0

« Trd paiy aurvey
ficanont ;
.mwm Hﬁb‘:'“""’ ohid ,’Ha

o Supglermastary ABTHH rans COMRANY

ﬂtﬂ‘:’ﬁ!mm‘m'r!"

3 b noweEd

e by FRTREEt



* Back to OneMotoring

Enquire PARF/COE Rebate for Registered Veh

Craner 1D Type: Compary

Cramer 1D 0190R
T e e e e R il

Vighicle No.: Slwasi4pP

Viehicie 1o be Exported Ye1

Intended Dereglstration Date 28 Nov X018

Welscls Make: TOYOTA

Wehirle Mogdsl. C-HR HYBRID LASCVT

Primary Cobowr Blue d

Manuf acturing Year: 2017

Engine Mo ZZRB17742]

Chaasis Na ZYX 102068405

Mamirmum Power Output 0.0 kW (120 bhg)

Open Market Value: $28.35100

Ciriginal Hegistration Dale: 12 Feb 2018

Firit Registratlon Dale: 12Feb 2018

Transfer Count: 0

Astual ARF Paic: $11.495.00
L )

PARF Eligitility: Yei

PARF Eligibllity Expiry Date: 11 Feb 2028

PARF Retiate Amount: $8,771.00
e R L]

COE Expiry Date: 1Feb2028

COE Category: B - Car above 1600cc or ¥7WW [130khn)

COE Period(Years): 10

0P Paid: $45.289.00

COE Rebate Amount: $34.23100

Tatal Rebate Amount: $45.002.00

The Information contsined herein is correct 24 at 28 Mov 2018
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MG SOLUTION PTE LTD

23 Kakl Bukit Ave 4, AAS Kakl Bukit Cantre #02-03 Singapore 415933
Tel: 6243 1373 Fax: 6243 1376

(G5T Reg. No, 20-1427344-N)

PROFORMA BILL

Bill To: Bill No : 198065

AXA INSURANCE SINGAPORE PTE LTD

8 SHENTON WAY Date : 15-March-2018
#27-01 AXA TOWER

SINGAPORE 068811 Vehicle Number : SLW 4614P

ATTN : MOTOR CLAIMS DEPARTMENT

Qry CLAIM AMOUNT
1 |To carried out accident repair as per surveyor's recommendation $ 2.300.00
{Lump Sum)
BEFORE GST 2.300.00
7% GST 161.00
TOTAL | § 2,461.00

Tax Invoice will be issue upon amount finalised.

Please note that our above offer and any settiement arising from the above affer are made on a without

prejudice basis with sole intention of resolving the matter amicably without parties resorting to legal
proceeding. Terms of such settiement should also not be disclosed in any other related matter(s) in




VNG SOLLTION PTE LTD
23 Kaki Bukit Ave 4 {South Wing) #02-03B
Vicom Inspection Centre, Singapore 415933
Tel: 6243 1373 Fax: 6243 1376
GST Reg. No. 1 201427944N

MOTOR CLAIM DISCHARGE

INSURED: ... SUPREWE LEASING & LimsvSINE PTE LTD

B L e e L e ]

CAR/LORRY/CYCLE: REG NO: .SLW_??f"f- i TR N e

ACCIDENT CLAM NO il sl i s rrrrsssrs

|/ We confirm that | / we have taken dalivery of Car / Lorry / Motor Cycle

Registared No. HHH_..,..M'EL.._W{?.!?.!’__. from the repairers,
Messrs _Hﬁur;“{'T.';ﬂl:'L:ﬂT‘,wWEHLEE_. —

B SR LSRR PR DR EORERE 8 B8 RS B

And that all repalirs necessary as a result of an accident in which the said vehicle was Involved on or

>4 I} !
ADOUL LhE ... rmereriries HBY OF croonrensessssnsinis zu% have been completed to my / our satisfaction, and that

1 / we have no further claim on the above company in Respect thereaf.




Hsiao Tong (LKKAuto

From: Hsiao Tong (LKKAuUto)

Sent: Wednesday, 1 May 2019 2:38 PM

To: MG Solution

Cc Admin A

Subject: RE- SLW4614P-( PRE-INSPECTION: YOUR RE F - SHD462) -DOA ON 24/11/2018 ***

LKK REF: CC4/ASM18021368/Apa3 ﬂ'ﬂ”j'

without Prejudice f\{U l?hr{(ji L Uh'lj
Hi Su Wong, \}rd 00
Kindly advise if there Is any accident scene photos,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of lability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | $(408933)

From: MG Solution <mg3solution@gmail.com>

Sent: Tuesday, 30 April 2019 11:34 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: Re: SLW4614P-{ PRE-INSPECTION: YOUR RE F : SHD462J) -DOA ON 24/11/2018 *** LKK REF:
CC4/ASM1B021368/Apa3

Your Ref: CC4/ASM18021368/Apa3 (SHD462J)
Our Ref: SLW4614P

Dear Hsiao Tong,

We refer to below email, please find attached cctv footage for self-explanation.
Best Regards,

Su Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4



AAS Kaki Bukit Centre
#02-03B Singapore 415933
Tel: 6243 1373 | Fax: 6243 1376

On Tue, Apr 30, 2019 at 10:48 AM Hsiao Tong (LKKAuto) <chewht@Ikkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,

We refer to the above malier.

Please be informed that liability s unclear as our insured driver reporied that “No Collision”.

Kindly let us have evidences (le: video foolage/ scene photos / PIR) in order for us o look into the matter.

Thank you.

“Kindly note that this negotiation between parties on this matter s purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of Hability, whatsoever, should be deemed /
Inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially aftect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



*From: MG Solution <mg3solution@gmail.com>
Sent: Friday, 15 March 2019 5:10 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: Re: SLW4614P-( PRE-INSPECTION: YOUR RE F : SHD462) -DOA ON 24/11/2018 *** LKK REF:

CC4/ASM18021368/Apa3

Your Ref: CC4/ASM18021368/Apa3 (SHD462))

Our Ref: SLW4614P

Dear Hsiao Tong,

Please find attached our LOD for your onward action.
Please feel free to contact the under mentioned should you require any further information.
Your prompt action will be greatly appreciated.

Best Regards,

Su Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre
#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Tue, Nov 27, 2018 at 12:12 PM Mei Kwan [LKKAuto) <Meikwan @|kkauto.com> wrote:
‘WITHOUT PREJUDICE"

SAVE AS TO COSTS

Dear Sir / Madam,



We refer to the above matter,

Please be informed that we are currently pending verification for direct settlement,

Fyi, 01 has reported. Please refer to the below O1's sketch plan and statement.

Sketch Plan #2 Pg. 1

AW [ | 1 1.1 | | 1
11 EEEE i = (I | 1 |

1 £ 5 3 4
- f e e - T

B st

ol

=
-4
|=

Circumatances of Accident
On 24112010 al sboul 2055 hours, | was travelling siraight slong TPE slip road lowards Pasir Ris Drive 8 when Vehicle B
[SLWEE14P) in front of moe jammed brake. | immediately applied brake to avoid collision snd | was able o brake n

e, Viehicle B's driver alighted sary that | hit onto his vehicle, | alighied 1o check on IL, there's no visible damages and thar's
B distance within our vehicle, | wish 1o caim thal thers's no colilsion on my hxd and Yehicle B

As spoken, we will survey your client’s vehicle on 28.11.2018.

Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank vou.



o Ee.ﬂ'llegnrds.

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 00355 | email: MeiKwin@lkkaoto.com | fax: 67414108

Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: MG Solution <mg3solution@gmail.com>

Sent: Tuesday, 27 November, 2018 8:48 AM

To: 5G AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg>; SG AXA Insurance SM Claims
Service Team <cst{@axa.com.sg>

Subject: SLW4614P-( PRE-INSPECTION: YOUR RE F : SHD462) -DOA ON 24/11/2018

Dear person in charge,
Please refer to attach file and arrange for pre-inspection.

Thank You.

Best Regards,

Ms Hong

MG SOLUTION PTE LTD

23 Kaki Bukit Avenue 4 (South Wing)
#02-03B Vicom Inspection Centre
Singapore 415933

Tel : 65744 4165

Fax : 6744 4604



6/26/2018 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) = Menu

<« TP MANDATE |IA-S8M0148G

Type
@ Question

Message
Based on video footage, there is no jerk. Evidence is not conclusive. Please reject claim.

Reply

m:#w-mm.m.mwmmmmmmmmmmmmpﬁmmm "



MG SOLUTION PTE LTD

23 Kaki Bukit Ave 4, AAS Kaki Bukit Centre #02-03 Singapore 415333
Tel: 6243 1373 Fax: 6243 1376
(GST Reg. No. 201427944N)

Date : 15/03/2019

Your Ref : CCH/ASMI8021368/Apa3 (SHD462J)

To : AXA INSURANCE SINGAPORE PTE LTD
Attn : Motor Claims Department
Deur Sir/Mdm,

RE: ACCIDENT INVOLVING VEHICLE SLW4614P & SHD462J ON 24/11/2018 AT
SLIP ROAD FROM TPE (PIE) TOWARDS PASIR RIS DRIVE 8.

We refer to the above matter.

Attached copies of the following for your kind perusal:

1) Proforma Bill No.198065 @ S52,461.00 (Inclusive Of 7% GST)
2) Loss of Use @ §§1,200,00 (5 Days x $5240)

3) LTA Search @ S87.45

4) Authorisation 1o Act

5) GIA Report

Hope the above is in order and kindly let us have your confirmation soon.
Tax mvoice will be 1ssue upon amount finalized.

Thank You.

Yours faithfully,

Sharon Chia

HP: 9188 6931
E-maitl: my3solutioni@ gmail.com



LETTER OF AUTHORRY

Name - SWERWVE LEASINT 4‘ LIMBUS WSE PTELTD
Address bl ub| AE 2 Fo1-03 o4 -AuTimMeBILE
MEGAART  SnTApeeE 404674

Contzci No

9 AvA INSwEANZE  PTE CTD

Bear Sirs,

ACCIDENTINVOLVING __SLW 4L14F  ayp  SHD 43T >4fn se1d
at/AlonGg_SLIP EsAp  ploma  TPE (PIE) 7oALY S FACIE RIS DENVE §

I/we, SUPREWE LBASINT. & LmowSING  PTE LTD  am/are the registered owner of
~stor car no. stwdbigf

Please note that| have assigned all compansations monies due to ma/us In the above said accident
1o M/S MG SOLUTION PTE LTD.

I/ We, hereby authorize you to release all compensation monies pertaining to the above-mentionad
accidant toM/S MG SOLUTION PTELTD 2nd ‘orward yoursettlementchegque to M/S MG SOLUTION
PTELTD whom | had zuthorized to collect the said compensation monies.

ThaEnk you

£
Slignature of Claimant Winess By



Provided wwuys it
Citem for daeng U Gechange or o,

AUTHORIZATION TO ACT

+. CWPREME LBACints { L inausie FIELTP (vehs third party
claimant®)

of bl ubl ME 3 $01-03[0d ASOWOBILE JEGAMAET S#Mﬁl’!ddress:,

owner of SLW 45!4? (vehicle ro.) hereby authorize
MG SoLuen  FTE LR

(“The workshop) to act for me with respect to my claim for
repair costs and/or rental and/or loss of use {("claim") for my

2
Vehicle No. SLw 4“4' that was damaged pursuant o the

accident which occurred on }ts‘f”{"'”'f (date) along -Wf' Rt Frona
T (PIE) TowhEps PASIE RIS DRIVE § (Toaatian)

invelving Vehicle No/s SHD 46>7

{("The aeccident").

I further authorize the workshep to settls my above mentionsd
claim in 2 manner that they deem £it and che workshep is further
authorized to rsceive payment further to sett emant of =y clain
with payment cheque/s being made in favour of the werkshop,

I further acknowlesdge that zny settle-ens -he Workshop may reach
on ty behalf is on a wizhout prejudice and without admisaion of
lizbility basis inscfar ss the driver/owner/insurars of chs
other vehicle/s is concernesd.

Dated this gay of
=
@

Bigned by *the third par=v claimens+




112672018 Recaipl
> Back to OneMotoring

Liand Tt HEYE |x‘n_1nh., T Lt
Land Transpord Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : ME-0006529.2

Print Data/Time 20 Nov 2018/ 11:53.57
Receipt Dale/Time | 26 Nov 2078 / 11,5357

Tax Invoice/Receipt
Recalpt No. : ITHET-00000-181126-000815
Previous Receipl Mo
5/N Item Description/ Amount GST
Ausiness Transaction Reference Before Amount
& GST(S5) (85)
Resull of Insurance Enquiry - SHD482J
A3 al 24 Nov 2018/20:00:00
Insurance Co: AXA INSURANCE FTELTD
1 Insurance Enquiry - SHO4E2
2ova2en T 045
20181126115264892190 P
Sub-Total 7.00 0.4%
Total Before WII‘I‘ 7.00 048
Rounding Difference
Total Amount Payabla
Paid By
20181126115313515 D/ect Debit sNETS Detut
|Intermet Banking)
Tatsal
Cash Change
Terdsred Amouns

Excess Refundabls Amalini

THANK YOU AND HAVE A NICE DAY

Amount
After GST
(5%)

TA45

7.49
749
0.04
745

T45

T45
0.00
TAS
0.00

Please ensure that all payments to the Authority are good and promptly settied by the payment service
provider / financial Institution. Otherwise, the transaction and receipt is considered void and lote foe

may apply.

m.ﬂmmw.ﬂmmrrum T ILESE | 38l o



Vivian Lau !LI{K.Autu]

From: Vivian Lau (LKKAutD)

Sent: Wednesday, 26 June, 2019 6:29 PM

To: MG Solution

Ce: Hsiao Tong (LKKAuto); Admin A

Subject: RE: SLW4614P-{ PRE-INSPECTION: YOUR RE F : SHD462) -DOA ON 24/11/2018 ***
LKK REF: CC4/ASM1B021368/Apa3

Attachments: Sketch Plan.pdf

‘WITHOUT PREJUDICE'
SAVE AS TO COSTS

Your Ref: SLW 4614P
Our Ref; CCA/ASM18021368/Awal

Dear SirfMadam,

Accident on 03/03/2019 involving SMF 8044K & XD 6463C

We refer to the above matter

Our principal have review on your client’s CCTV, based on the video there is no jerk. Our principal are of the view
that Evidence is not conclusive

We attached herewith our insured’s accident report for your perusal.
We are regret to inform you that we are unable to look into your client claim.

Kindly note that this negotiation between parties on this marter {s purely on a without prejudice basis with the sole infention of
resolving the maiter amicably without parties resorting to legal proceedings. No admission of lability, whatsoever, should be
deemed ! inferred from this negotiation of terms/sertlement

In the event of new evidence being discovered or subsequenily produced by either party that will materially affect/influence on the
issues of llabdity' damages, either party is not bound, thereafter. by the negotiation terms/settlement.

Thank you

Best Regards,

Vivian Lau] Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@lkknuto com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: MG Solution [malilto:mg3solution@gmail.com]

Sent: Thursday, 13 June, 2019 2:07 PM

To: Admin A <admin-a@Ilkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com>
Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>



Subject: Re: SLW4614P-( PRE-INSPECTION: YOUR RE F : SHD462J -DOA ON 24/11/2018 *** LKK REF:
CC4/ASM18021368/Apa3

Your Ref: CC4/ASM18021368/Apa3 (SHD462))
Our Ref: SLW4614P

Dear Vivian,

Please refer to below mentioned email, as we have sent out our LOD previously to your side on
15/03/2019 and cctv footage on 30/04/2019.

We have not receive any offer from your side.

Resend LOD for your reference and hope to receive an offer from your side soon.

Best Regards,

SuWong

MG SOLUTION PTE LTD

No 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Thu, Jun 13, 2019 at 1:47 PM MG Solution <mg3solution/@gmail.com> wrote:

Your Ref: CC4/ASM18021368/Apa3 (SHD462))
Our Ref: SLW4614P

Dear Cecilia,

Please refer to below mentioned email, as we have sent out our LOD previously to your side on
15/03/2019 and cctv footage on 30/04/2019.

We have not recelve any offer from your side.

Resend LOD for your reference and hope to receive an offer from your side soon.

Best Regards,

SuWong

MG SOLUTION PTE LTD

No 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Wed, May 1, 2019 at 2:38 PM Hsiao Tong (LKKAuto) <chewht(@|kkauto.com=> wrote:

without Prejudice

Hi 5u Wong,



Kindly advise if there is any accident scene photos.

“Kindly note that this negotintion between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed
[ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues af llability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.™

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkknuto com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | 5{408933)

From: MG Solution <mg3solution@ il.com>

Sent: Tuesday, 30 April 2019 11:34 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: Admin A <admin-a@lkkauto.com>

Subject: Re: SLW4614P-( PRE-INSPECTION: YOUR RE F : SHD462J] -DOA ON 24/11/2018 #*+
LKK REF: CC4/ASM18021368/Apa3

Your Ref: CC4/ASM18021368/Apa3 (SHD462J)

Our Ref: SLW4614P

Dear Hsiao Tong,

We refer to below email, please find attached cctv footage for self-explanation.

3



Best Regards,

Su Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre
#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Tue, Apr 30, 2019 at 10:48 AM Hsiao Tong (LKKAuto) <chewht(@|kkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,

We refer o the above matter.

Please be informed that liability Is unclear as our insured driver reported that “Neo Collision”.

Kindly let us have evidences (ie: video footage/ scene photos / PIR) in order for us to look into the
matter.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatseever, should be
deemed / inferred from this negotiation of terms/settlement.



In the event of new evidenee being discovered or subsequently produced by either party that will materinlly affect/influence on the
issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

From: MG Solution solution(@ il.com>
Sent: Friday, 15 March 2019 5:10 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@|lkkauto.com>
Subject: Re: SLW4614P-( PRE-INSPECTION: YOUR RE F : SHD462J -DOA ON 24/11/2018 ***

LKK REF: CC4/ASM18021368/Apa3

Your Ref: CC4/ASM18021368/Apa3 (SHD462.J)

Our Ref: SLW4614P

Dear Hsiao Tong,

Please find attached our LOD for your onward action.
Please feel free to contact the under mentioned should you require any further information.
Your prompt action will be greatly appreciated.

Best Regards,

Su Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre

#02-03B Singapore 415933



Tel: 6243 1373 | Fax: 6243 1376

On Tue, Nov 27, 2018 at 12:12 PM Mei Kwan (LKKAuto) <Meikwan(@lkkauto.com> wrote:

WITHOUT PREJUDICE”

SAVEAS TO COSTS

Dear Sir / Madam,

We refer to the above matter.

Please be informed that we are currently pending verification for direct settlement,

Fyi, Ol has reported. Please refer to the below Ol's sketch plan and statement.

Sketch Plan 52 Pg. 1
NN LLb b b e | :
1 - ! i
.I- R -j-l- :' "-- -aI- ;
T F 1
: ]
1 |
I [
! = = r
i . ] 0
i I 1 | 8
DESCRIBE CINCUMSTANCES OF THE ACCIDENT
S Sen e HA Boet

et T - il el
On 24112018 at abowt 2055 hours, | was travelling straight along TPE siip rosd towirds Pasir Ris Drive B when Vehicie B
&w‘nim;‘hﬂdm hwlmhwlwmtﬂﬂnﬂlnnhMH

. Vahicie B's driver alightod and say wvehicie, | alighled lo check on IL there's no visible demages and there's
lH_ﬁW“!_ﬂlh#ﬁﬁMimﬂﬁnmmuﬂWB
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As spoken, we will survey your client’s vehicle on 28.11.2018.

Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742
3197.

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultunts Pte Ltd

Phone: 6366 0055 | email: MeiEwané@lkkauto.com | fax: 67414108

Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: MG Solution Jsolution(@gmail.com>

Sent: Tuesday, 27 November, 2018 §:48 AM

To: SG AXA Insurance SM AXA SGP - Motor Survey <molor.survey@axa.com.sg>; SG AXA
Insurance SM Claims Service Team <cst@axa.com.sg>

Subject: SLW4614P-( PRE-INSPECTION: YOUR RE F : SHD462] -DOA ON 24/11/2018

Dear person in charge,
Please refer to attach file and arrange for pre-inspection.

Thank You.

Best Regards,
Ms Hong



MG SOLUTION PTE LTD

23 Kaki Bukit Avenue 4 (South Wing)
#02-03B Vicom Inspection Centre
Singapore 415933

Tel : 6744 4165

Fax : 6744 4604



LKK Auto Consultants Pte Ltd

61 Ubi Ave 1#01-25 Paya Ubi Indusinal Park, Singapore 408533

TEL B256 3561 FAX: 8256 4315

Reg. No: 16860T188R G5T Reg. No. 18-96807188-R

Affiliated to Federation Intornationale Des Experts En Automobile

AXA INSURANCE PTELTD

B SHENTON WAY #24-01

Ref CC4/ASM1B021368/Awa3q2

Aot b ome:ooroe | [N
ATTN.CYNTHIA LOH Code: ASM
1i Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD 482) Veh. Inspected SLW 4614F
Policy No. VPX/P1880520 Coverage ($) 0.00
Claim No. SBMD148G Excess (§) 0.00
Assign From Assign Date 2771172018
2, Vehicle Particulars & Condition
Make & Model TOYOTA C-HR HYBRID . c.c 1797
Engine No. HIDDEN Year of Reg. 2018
Chassis No. ZYX1020688405 Colour BLUE
Odometer 69722 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/55R17 PARKOUR B mm
L/H Front Tyre |215/55R17 PARKQOUR B mm
R/H Rear Tyre |215/55 R17 FARKOUR & mm
L/IH Rear Tyre |215/556 R17 PARKOUR & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS,
5. Genaral Information
Accident Date  24/11/2018 Inspection Date 281112018
Survey held at MG SOLUTION PTE LTD
23 KAKI BUKIT AVE 4
(SOUTH WING) #02-038
VICOM INSPECTION CENTRE.
SINGAPORE 415833
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

4 Working Days




LKK Auto Consultants Pte Ltd
51 Ukl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL 6256 3561 FAX 6258 431158

Reg. No: 18080T186R GST Reg No. 18-86071 a8-R Page No. 1af2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLW 4614P
aty Description of Parts Condition v-f:ummm B[;H D"r"‘i:{"m
REPLACEMENT OF PARTS
1|BOOT LID (CONSISTENT) TO REPAIR SEE 1,366.90 -
LABOUR
1|BOOT LID LOGO (CONSISTENT) MNECESSARY B80.00 B0.0O
1]|BOOT LID EMBLEM 'CH-R' (CONSISTENT) NECESSARY T2.00 72,00
1{BOOT LID EMBLEM HYBRID SYNERGY NECESSARY 95.30 85.30
DRIVE' [CONSISTENT)
1|BOOTLID WEATHERSTRIP (CONSISTENT} NOT NECESSARY 240.30 =
1|BOOTLID DETECTOR (CONSISTENT) NOT NECESSARY 180.30
1|1BOOTLID WINDSCREEN MOULDING (CONSISTENT) NOT NECESSARY 211.30 -
1|REAR BUMPER (CONSISTENT) DEFORMED B50.00 B50.00
1|REAR BEUMPER LOWER LID {CONSISTENT) DEFORMED S580.00 SB0O.00
2|REAR BUMPER SIDE RETAINER @3$62.40 (CONSISTENT) |NECESSARY 124 .80 124,80
1|REAR BUMPER REINFORCEMENT {CONSISTENT) BENT 555.00 389.00
1|REAR BUMPER TOWING COVER (CONSISTENT) NOT NECESSARY 66.50
1|REAR END PANEL (CONSISTENT) TO REPAIR SEE BE0.30 -
LABOUR
1|REAR END PANEL TOP GARNISH (CONSISTENT) NOT NECESSARY 189,20 -
LESS 25% DISCOUNT -1,367 .98 -550.28
4. 103.82 1,650.82
SPECIAL NETT [TEMS
1|REAR NUMBER PLATE (SN) {(CONSISTENT) NOT NECESSARY 50.00
1]800TLID WINDSCREEN SEALANT (SN) (CONSISTENT) |NOT NECESSARY 100.00
1|BOOTLID WINDSCREEN IMNER SEAL (SN) NOT NECESSARY BO.00
(CONSISTENT)
11SET REAR BUMPER CLIF (SN) ([CONSISTENT) NECESSARY 20.00 20.00
1|REVERSE SENSOR (SN} (CONSISTENT) DAMAGED 220.00 200.00
470.00 220.00
LABOUR
PANEL BEATING REMOVAL AND REPLACING 1,200.00 400.00
FPARTS.INCLUSIVE OF THE REPAIR OF REAR END PANEL
AND BOOT LID .
TO SPRAY PAINT AFFECTED AREA, 1,200.00 600.00

Report Ref No. CC4/ASM18021368/Awa3q2
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TEL: 6256 3561 FAX 6256 4315

LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Reg. No, 189607 198R GST Reg. No. 19-9607188-R Page No.2 of 2
; Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (5)) I‘j)
TUFF COAT NOT NECESSARY 250.00
WIRING CHECK 160.00 30.00
UPHOLSTERY AND ROOF LINING TO FACILITATE 250.00 40.00
REPAIR
REMOVE AND REFIX REVERSE SENSOR AND DISTANCE 120.00 50.00
SETTING
TRANSFER BOOT LID MECHANISM, NOT NECESSARY 80.00
TO REMOVE AND REFIX REAR WINDSCREEN NOT NECESSARY 160.00
3,420.00 1,120.00
GRAND TOTAL -~7.993.52 / 2,990.82
RECOMMENDED COST OF LUMP SUM REPAI 2,300.00
(TO ITS PRE-ACCIDENT CONDITION)
-

Report Ref No. CC4/ASM18021368/Awa3q2

% g‘
ADRIAN LING WAI PING

B.Eng AMSOE AMIRTE AMSAE-A M MATAI
Licensed Appraiser

DISTLAMER OF LIARILITY TO THIRD PARTIES:- This Report s made salely for the use and benefii of e Client named on the froni page of inis Repan.
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