
From:
Sent:
To:
Cc:

Subject:

Follow Up Flag:

Flag Status:

Lonpac External
Dear Asher,

GERALD POH WEE BIN <geraldpoh@lonpac.com >

Tuesday, 19 February 2019 5:44 PM

Asher Sng (LKKAuto)

MT_Claim-SG
RE: [MANDATE REQUESfl ACCIDENT INVOLVING SHB2265J AND SJU9350B ON

18/11/2018 ARMNGE SURVEY Our Ref: TBA lExternal Confidential]

Follow up
Completed

- Confidential

Kindly proceed as proposed.

Best Regards
Gerald Poh
Senior Claims Executive I Lonpac Insurance Bhd
3OO Beach Road, #t7-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 73BB Ext.255 I Fax: (65) 62962706

Lonpac External - Confidential data is for use by authorised external pafiies only.

From: Asher Sn9 (LKKAuto) [mailto:Ashersng@lkkauto'com]
Sent: Thursday, 14 February, 2019 12:05 PM

To: ONG LI LI
Cc: MT-Claim_SG
Subject: [MANDATE REQUEST] RE: ACCIDENT INVOLVING SHB2255J AND SJU9350B ON 18/11/2018 ARMNGE

SURVEY OUT RCf; TBA

Dear Sirs,

We refer to the above matter.

We have highlighted to your good office on 27111120'18 of Third-Party's request to do Direct Settlement with our Principal,
Lonpac lnsurance Bhd.

The accident occurred when our insured rear ended third party vehicle.

Basing on the reports ofthe circumstance ofthe accident, we propose to settle third-party claim at 100% liability.

Summary to offer to repairer DING AUTO PTE LTD is as follows: -



Claimed Amount Revised Amount
1. Cost of Repair (W/GST) $ 4,227.45 $ 1,177.00
2. Loss of Rental (2days x $107.47) $ 214.94 $ 214.94 (2days x $107.47)
3. Loss of income (2days x $80) $ 160.00 $ 100.00 (2days x $50)
4. LTAJGIA Search Fee $ 7.45 $ 7.45

Total $ 4,609.84 $ 1.499.39

**2 days recommendation for repair.

Relevant supporting claim documents are attached herewith for your perusal and reference.

The above is for vour aDDroval please.

Thank You.

Besi Regords,

Asher Sng I Cose Hqndler

LKK Auto Consulionls Pte Lld

phone: 6841-6051 I emoil: oshersno@lkkoulo.com I fqx:6741-4t08

From: Shu Pei (LKKAuto)

Sent: Tuesday, 27 November 2018 6:02 PM
To: 'ONG Ll Ll' <llong@lonpac.com>
Cc: 'MT_Claim SG' <mt_claim@lonpac.com>; Admin A <ad min-a @lkka uto.com>; Asher Sng (LKKAuto)
<AsherSng@lkka uto.com>
subject: RE: AccIDENT INVOLVING SHB2265J AND SJU9350B ON 18/1112018 ARRANGE SURVEY Our Ref: TBA

WITHOUT PREJUDTCE

Dear Sir / Madam,

We refer to the above matter.

We have inspected TP vehicle SHB 2265J atM/s Ding Auto Pte Ltd on a WP basis and TP repairer proposed for a
direct settlement.

Meanwhile, kindly Iet us have a copy ofyour insured's GIA report for our necessary action.

Enclosed for your perusal is:
- Estimated cost of repair
- Preliminary advice



Our case handler in-charge is Asher and she can be contacted at DID: 6841 6051.

Thank you.

Best Regards,

shu Peil Admin

LKK Auto consultants Pte Ltd

Phone: 6366-0055 | email: shupei(alkkauto.com I fax: 6741-4108

Blk 51, Paya Ubi lndustrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Monday, 26 November 2018 9:14 AM

Cc: 'MT_Claim 5G' <!0!-e!d!0@]-9-!pa!.ee_[l>; Admin A <q.d.!qi!:.e@.!!!4.919.q.9.[Q>

subiect: RE: AcctDENT tNVOLVtNG SHB2265J AND SJU9350B ON 18/1112018 ARRANGE SURVEY Our Ref: TBA

Dear Sir/Mdm,

Thank you for the assignment.

BEST REGARDS,

G.Nivitlla I Admin

LKK Auto Consultants Pte Ltd
Phonel. 6841-tg7z I email: assienments@lkkauto.com I fax: 62s6-431s

' Blk 5r, Paya Ubi Industdal Park, Ubi Avenue r, #02-25 | S(4o8933)

From: ONG Ll Ll [mailto:llons@lonoac.com]
Sent: Monday, 26 November 2018 9:05 AM
To: taxiscs@stenqs.com; MT_CIaim_SG <mt claim (alonpac.com>; assiqnments(alkkauto.com; 'Admin-D (LKKAuto)'
<admin-d (olkkauto.com>

Cc: ACCOUNTS@DINGAUTO.SG; ADM lN(a DINGAUTOMOTIVE.COM.SG; ca rlor.cha n@dinsauto.ss
Subject: RE: ACCIDENT INVOLVING SHB2265J AND SJU93508 ON 18/1112018 ARRANGE SURVEY Our Ref: TBA

Dear Catherine/N ivith a

Please arrange TP survey.

Regards,
Ong Li Li
Senior Claims Executive I Lonpac Insurance Bhd
300 Beach Road #t7-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: taxiscs@stengo.com ImAjtSJAXECS@SICISS.C l
Sent: Friday, 23 November, 2018 5:40 PM

To: MT_Claim SG; CHEW BENG KEE

Cc: ACCOUNTS@DINGAUTO.SG; ADMIN(oDINGAUTOMOTIVE.COM.SG; carlor.chan@dingauto.sg
Subject: ACCIDENT INVOLVING SHB2265J AND SJU9350B ON 18/1U2018 ARRANGE SURVEY

Dear Officer ,



Please arrange survey SHB2265J ASAP

The vehicle SHB2265J already in 31 Corporation Road 649825 .

Thanks

Best Regards

Ding Automotive Pte Ltd
Alex Khong
Hp :83039588/62657130

NorE ! !t '
AII mailed letter & cheque payment is to be mailed to our main office address :
Br,ocK 10 + 01-2 0
SIN MING INDUSTRIAL EST. SEC C
S INGAPORE 575645
lThis e-mail is confidential and may also be privileged. lf you are not the intended recipient, please delete it and notify us
immediately; you should not copy or use it for any purpose, nor disclose its contents to any other person. Thank youl
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This email has been checked for viruses by AVG antivirus software.
www.avs.com
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LOCATION AIONG;

T[e sccideDtw{s
fotlowing costs ot

LTD
TP/Sm2265J/AD /18/ry20l8/ DD HASHIM

Motor Claims
LONPAC SINGA?ORE
3OO BEACH A.D coNcot RsE
#1?-04

ACCIDENT IIWOL : SIIEI26iI AND SJU9350B on 1U11/2018
oF ITORONG 7 GEYLANO&GEYLANG ROAD

solely by the negligence ofyour lllsured atrd as a resultt Wc had iEclrred thE

and losses of our insurer:

Otrr irsurer hai rized DING AUTOMOTM PfE LTD to rleal wittr the repair and accept

tna "fri- 
fo" t p"i"" orloss ofsse oDd crecute documents on bebalfofitrsurcr'

paymetrt in relation

Pleaso look furto our

Yours silcerel)'

claim sootrest posslble.

DING A }TE LTD
DD HASEIM i

nP:81160811 i

office: 6452 12P8

I'ox; 6452 0614



TTER OF AUTHORITY

a_S"bAqSSo E_on t*f u lyaty

r 1, Ard+ QttEs $rm NRIC NO.^ SO8}S9Q&I of

citycab pte ltd ownerf hirer of the Vehicle Registration

ruolSr"h] r>6 hereby authorize Ding Automotive Pte

Ltd to submit,

cost of repair

orrespond, negotiate and settle my claim for
nd uninsured losses arising from the above

accident.

I further auth rize that agreed settlement sum for cost of

ncome and rental,survey report fee, thirdrepair, loss of
party vehicle i rance particulars enquiry fee etc. Be made

in favour of th Ding Automotive Pte Ltd and that the said

payment be f
my claim.

rwarded to them as full and final discharge of

DATE:

"fiv{w oo rf

ACCIDENT

INVOTVING

L
*
1,,l



LONPAC IN$URANCE BHD

CLAIM N0 : l8l18ll8/VP05/021 149

DATE :?7 FEB 2019
Without Prejudice

to our Criver's lnjury Claim

DISCHARGE VOUCHER

VWe, CITYCAB P'iE LTD cortirmed acceptance from lWs LONPAC
INSU'RANCI, SIID and/or the owner S!I8 2265J lhe sum of Singapore Dollnrs ONE
THOUSAND THREE HTiNDItgD FORTY ONE AND CENI'S NINETY WO
ONLY. ($1,341.92) in full and final satislaction, liquidation and dischalge of all
prope(y losses competent 10 me/us upon the said M,/s LONPAC INSURANCE BHD
in respect of all proprly Iosses sustaired by me/us whether now or hereafter to
bedorne manifest. arising either directly or indirectly from arr accident involving. SJU
91508 on lSlll/2018 along/at JUNCTION OF LORONG 7 CEYLANG &
cEYLANG ROAD.

I /We hereby ilgree to indemnify and keep indemnify (YAP WtrI SIANG /LON?AC
INSURANCI BHD) against all claims and any claims whatsoever rnade by any
persou/perst'rns on our behalf in respect of tbe said accident.

VWe further authorize you to pay the above settiement sum directly to [4/s DING
AUTOMOTIVE PTE LTD.

VWe hereby acknowledge that rhis payment is made on a without admission of
liability basis and withoul prcjudice to all related claims and in respect of our
insured's recovery aclion.

Signature of vehicle owlter/Date

Name of vehicle owner/Date



DING AUTOMOTTVE PTE LTD
Buein€ss Reg. No : 2016'r92rc

BLK 10, *O1.20 SIN MING IND EST. SEC C, SINGAPORE 575645
Tel: 64521208 Fax S452 0614

TA)( INVOICE
LO'I PAC IIIST'RAilCE BHD
3OO BEACH ROAD
#17-fil07 THECONCOURSE
SINGAPORE 199555

IilVOICE
DATE
GSTNEO T{O

rHHS
PtO ilO
(runrcF
PAGE

I-000495
7Al02l2Or9

20r619222G
c.o.D.

siu9350B
sH822653

1of1
ATTN :

TEL :

MOTOR CTAIMS DEPARTMENT
FAX:

COST OF CI.AIM.ATI. IN

COR,LOR,LOJ AND 3RD P'RTY SEARCH

IOTAL SGD

SEPCSIT
ols EALA|rGE

1,341.92 
|

FC}R DING

CuSome. SigrEture
I h!\i! lr6p..n d lrE h.rcby corllrnEd *to(

the Fb dorE rnd ttE snEurt dlA h€ran
are eftire to firy aJtlifartJon

REIIARI{S :
50111155
TP O-AIM AGAINTS SJU935OB UNDER LONPAC IN$JRANCE
OIC:MS ASHER (LXK)
D.o.A:18/1i8018

grB TOTAL : 1,29.1J1

Gsr : 87.79

Authorised Signah]re
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OurRet CC1 10601

201 I

TOWHOM MAY CONCERN

Dear

ACCIDENT ON

ALONG

INVOLVING

the said hirer-operator or his

Wo refor to the accidenl and wish to inform that Gitycab Pte Ltd is
the registered of the taxi bearing vehicle registration number SHB2265J (lho

"Taxi"). The was hired io ANG CHENG HUAT lC NO 500359381 a r€gisterad

of Pte Ltd at the time of occurrence of the aforomentioned

accident at a rat6 $115.00 perday (inclusive of GST).

Please bo that the Taxi was insured wlth MS First Capital lnsurance Ltd on

a third party

We wish to

at the material time of the accident.

lhat lho aforesaid hirer-opsrator had obtained our permission to

undertake for damag€ on the Taxi arising from the said accident with a motor

workshop of his

Please liaise
settlement of
accident-

Christlne Tay
Assistant

This is a

, Fleet Safety

generated letter. No signature is required.

with third party's insurance
authorized workshop direclly for
oompany in respect of the said

h1 {ik

,\g,1r.,r.,,,

1811112018 @ 03:10 hrs

JUNCTION OF LORONG 7 GEYLANG & GEYLANG
ROAD.
SJU935OB

383 Sin Ming Drirc Mainline +65 5555 1'188 Facsimile +65 &153 31 83
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12l26,m18

> Backto OneMotoring

Receipt

Print Dal€,/Tims :

Recelpt Datemme :

Tax lnvoice/Receipt

lxudTrmsp't Aut&srity
Lend Transport Authority
10 Sin Ming Driv€

Singapors 575701

GST Registralidl No. i

Previdls REc€lpt No. :

S/N ltem

26 Dec 2018 / 15:59:30

26 Dec2018/'15:59:30

Bu3lne33
No.

Reference

- sJUS350B

Amount GST Amount
8€forc Amounl AfterGST

csr(s$) (s$) 1s$)

Rgsult of lnsuEnc€
As st 18 Nov 20'18/15:'l

lnsurance Co: LONPAC
'l Insurencs Enquiry-

Enquiry FBB

24141

Plea6r onsure that
provlder , flnancial

7.00

7.00

7.OO

Credit Card:
Visa/Mastercarg

0,49

0.49

0-49

7.4S

7,49

7.49

0.04

7.45

1,45

?.45

0.00

7.45

0.00

Sub.Totel

Total Beiors Rorrndins

Rounding Difi.tEnEE

Total Amount Pryable

Pald By

xMxuxE5472

Total

Cash Chanoe

Tsnd6red Amount

Exce€s Refundabls Amount

THANK YOU AND HAVE A N ICE DAY!

io tl|e Authority Er6 good End promptly settled by the payment servlce
Othedri66, the traffiactlon aid receipt i9 considered void and Iste foe

may apply.

;ItuN_lu=Ftiruruul I I


