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12132018 Adjuster Immediate Advice

Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd icoregnesseoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.mm;assignments@lkhautu.wm

To Sompo Insurance Singapore Pte. Ltd. From: LKK Auto Consultants Pte Ltd
50 Raffles Place 51 Ubi Ave 1 #01-25
#05-01/06, Singapore Land Tower Paya Ubi Industrial Park
Singapore 048623 Singapore 408933
Alln: NGO SAU WEI SHAWN Date: 03 Dec 2018
Preliminary Advice
Insured Vehicle No  : FY404R
TP Vehicle No : SLPB200K Accident Date - 19/11/2018
Make - MERCEDES-BENZ C180 Assignment Date : 26/11/2018
Date of Inspection  : 27/11/2018 Est. Duration of Repair . 0.00
Inspection At - PROGRESSIVE AUTO PTE LTD (KAKI BUKIT)
NO.1 KAKI BUKIT AVE 6 #02-48/30, AUTOBAY@KAKI BUKIT
SINGAPORE 417883

Point of Impact / General Description of Damages
The vehicle sustained impact [ damages rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 6,009.00
Revised Amount ot 3,152.60
Check ltems (Estimated) it 0.00
Total 5% 3,152,860
Lump Sum Repair 55

Total Loss Consideration

Mew for Old Value 8%
Pre-Accident Value 55
COE /| PARF Rebale 5%
Salvage Value 5%
Margin for Repair :S%

Remarks

[ } The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ )} Thevehicleis uneconomical to be repaired, you are advised to invite tender for the wreck.

{ x } Other comments . Survey on "WP"

ht‘tps:I.fs'mgapnre.marimen.wrrﬂctalms.ﬁnde:.cfrn‘?fusebnx= sy Cdockfuseaction=dsp_viewersma rt&docid=3861 TU13&previaw=1&nula}fﬂut=1&CFl .. in



...CLAIM SUBFOLDER...(New Assignment)

(CLAIM SUBFOLDER TRACKING

| ] Melifiod Est |_l|_.'f _'ﬁ'. 5| - el Rt ad] Submitted 15 Al ‘|':'l_ ) -_:'_-_n -

B | 126 Nov 2018 '

| Main 121 Nov 2018 115:24 : I ‘ New Assignment
|lasn] | | | |_Cancel case |

Main Claim Details Documents

|[Created by insurer]

T

| CLAIM SUBFOLDER DETAILS

Insured:  WONG REN JIE, I0: 584724868 S e
| Main CHONG KWANG HWA DEREK, [D: 516001398
| | Claimant: . B — il

| Elaiman | ,
| yehicleRes. g1 pg200K Date of Loss: |19/11/2018 13:00 - :59
| Claim Type: TP / CMTD1805098 POWcY/COVer | D1gMTMC01002601 (TP, Fire & Theft)

|VEhI£IERE L — B e i I — SN N— i ! ............ 4
q | g | Policy No.
| no. |FY404R ICinimsanty;

[{Insured): | ey i

! —rr - — Exc!ss‘l 1

:_R 2pairer: | Progressive Auto Pte Ltd (Kaki Bukit) No.1 Kaki Bukit Ave 6 #02-48/50, AutoBay@Kaki Bukit, 417883 Kaki Bukit - Tel:
i !?ﬂas:"rg:? | Sompo Insurance Singapore Pta. Ltd, (HQ) - Tel: 6461 6555 ... [Handled by NGO SAU WEI SHAWN - 6329 5202]

e e -1 e oL iy EPIE RS T LA b S R Y L Y E e

\Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 05/12/2018]

Criver/Custa |

i dian | CHEONG CHOUN LIMN (), NRIC: 58611127F  Tel: +6500282886

{(Insured): | = S LN e R - = e
' ASSOCIATED MAIL RECEIVED : = view All | Compose Case Mail |

There are no mail for this case. -

ALL ASSOCIATED TASKS® h _ViewAll | Search Tosks | _Create New Task | _Complete | |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Dane?

Mo results,




Nivitha (LKK Auto)

e e e ——— e e ]
From: Teo, Grace <grace.teo@sompo.com.sg>

Sent: Monday, 26 November 2018 3:21 PM

To: claims@ progressiveauto.sg; admin-d@|kkauto.com; assignments@lkkauto.com

Ce: Ngo, Sau Wei Shawn; Henry, Irene James

Subject: CMTD1805098/N5SW - SUV(LKK)/ FY404R & SLPB200K ACC ON 19/11/18 ALONG

CLEMENTI RD TWDS AYE AT ABOUT 1300 HOUR

Without Prejudice

Our Claim Reference: CMTD1805098/NSW
Your Reference: SLPB200K

Hi Mandy,
We acknowledged receipt of your claim documents

Kindly re-direct your future motor claims survey request to motorsurvey@sompo.com.sg

Please be informed that Mr. Shawn Ngo is the handler of this case.

As agreed, we will appoint LKK AUTO to conduct the survey.,

Aside to LKK AUTO,

Please make arrangement to conduct the survey for SLPB200K on a without Prejudice and any admission of liability
basis.

Please submit with your report via merimen upon completion of survey,

Best Regards

Grace Teo

Claims Division

D: 6329 5170 | T: 6461 6555 | F. 6221 3147

= Innovation for Wellbeing
@; SOMPO A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www sompo.com sg | Facebook: www facebook com/SompoSG

Quick & Easy Claims Submission’ & Product Purchase? via Sompo 5G

i.}umnlaad now @ FIP tore
LEgr Tr

avel, Personal Accident & Home Insurance | 7 For Travel, Personal Accident, Home & Private Motor Insurance

1



Dizclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte, Ltd. may collect, use and disclose your personal data for the purposes

stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy

From: Progressive Auto <claims@progressiveauto.sg=

Sent: Monday, 26 November, 2018 11:04 AM

To: claimsreport <claimsreport@sompo.com.sg>

Subject: ACCIDENT INVOLVING SLP 8200 K & FY 404 R ON 19/11/18 ALONG CLEMENTI RD TWDS AYE AT ABOUT
1300 HOUR

Dear Officer-In-Charge,
Good day.

Please send a list of surveyor name to arrange the surveyor down our workshop regarding as
below.

We are instructed by our client to notify you of a road traffic accident on 19/11/18 at about 1300

hours along ALONG CLEMENTI RD TWDS AYE involving our client's SLP 8200 K and FY 404 R driven

by your insured or your insured's authorized driver at the material time.

As a result of the accident, our client's vehicle has been damaged. Before our client/ we proceed to repair
the damaged vehicle, please let us know within 2 working days of your receipt of this notice whether you
or your insurer would like to conduct a pre-repair survey of the vehicle. If we do not receive any reply from
you within the stipulated timeline, our client /we shall proceed to repair the vehicle without further
reference to you.

Please be informed that the said vehicle can be inspected at:
Mame of workshop : Progressive Auto Pte Ltd

Address: No.1 Kaki Bukit Ave 6
AutoBay #02-48/50
Singapore 417883

Telephone no. : 6844 4620

Best Regards,
Mandy Sin

Progressive Auto Pte Ltd
No.1 Kaki Bukit Ave 6
AutoBay #02-48/50
Singapore 417883

Tel: 6844 4620

Fax:6844 4625




EMAIL DISCLAIMER

The information contained in this email communication is confidential.
You should only read, disclose, re-transmit, copy, distribute, act in
reliance on or commercialize the information if you are authorized to do
so. If you are not the intended recipient of this email communication,
please notify the sender by replying to the email and destroy any
electronic or paper copy of this message.

Any views expressed in this email communication are those of the
individual sender. Progressive Auto Pte. Ltd. does not represent, warrant
or guarantee that the integrity of this communication has been
maintained or that the communication is free of errors, virus or
interference.

Progressive Auto Pte. Ltd. asserts copyright in respect to this email
including any attachment. No part may be reproduced by any process or
for any purpose without prior written permission.



Used Mercedes-Benz C180 Car & Used Cars & Vehicles Singapore - sgCarMart

seLARMART.COM

New Cars Used Cars Sell My Car Directory Products Insurance

Page 1 of 3

Login  Sign up

Articles Forum Resources

- Classi ! Deall Fast Selling! Hurry Down Now! _ g ]
Post an Advertisement seic Offar! Best Deall-rastseiing! Hirnp Uow " VALUE FOR MONEY B
Sell it yoursalf! Advertee it at just i VALUE FOR TIME E
$58 until it's SOLD! ' : sl A PEACE OF MIND I
Classic Cradit Stars
HOTLINE: 6741 9997  vewources B
Browse by Category | Sort by Date Posted || 20 results/page |
14 vehicles Mercedes-Benz C160 M Submity
laka Model Price Degereciation By Dot Eng Cap Mileage Veh Type
Search Selection Mercedes-Benz C180 2013 Buallable
Mercedes-Banz C-Class C180 %70,800 514,000 fyr 02-lan-2013 1,505 ¢ 93,201 km Luxury Available
CGl
Mice Looking C1E0 With AMG Bodykit! 1 Dwher Undt With Genuine Low Mileage Clocked! Wedl Kept And Masntained! Fuel Efficient Yet Powerful!
STA/VICOM Evaluation Welcome! Trade In Avadable! Flexbls Ban.. PN 1D
Benefit Auto Enterprise Pte Lid
B z i3 o Har s
e tamades: Ber
Mercedes-Benz C-Class C180 468,800 $12.520 fyr 15-Apr-2013 1,595 cc 90,500 km Sports Availabie
Coupe
Buy Withaut Waorries, Beautifully Maintained, Promo Low Interest Rate Of 2.268% Available, High Trade In/ Low Down Fayment Welcome.
. 186, 201 c1Bd, Mercodes-Beng | roedes-bent ClS
i et bemdd M 3 o Mar
= Mercedes-Benz C-Class C180 473,800 212,970 fyr 20-May-2013 1,585 oc 59,000 krm L iy Available
AMG Lina
] Huge Saving Special Interast Rate Of 1.98%, Full Masrtained By CA&C, Avantgarde Spec With AMG Bodykit And Higher ARF OF 531445, Car In Stock
And Tip Top Condition, AL, 4D |
Auta foem Enterprise Fre L
Mercedes-Benz C-Class C180 577,800 £12.570 fyr 20-Dec-2013 1,585 or 90,000 krm Luixury Available
Avantgarde
a0% Loan Avallable! Full CAC Agent Service Since Day 1! Original Paint! Extremely Fuel Efficient. Spacious, Quiet And Comfgrtable Cabin For 4
Passengers To Travel [n Top Motch Comfart And Luxury! Well... P o |
fudtatrust Traders Pte Lid
sal: 24
W205-CH3-AMG Complete Bodykit
Complete Bodykit suitable for Mercedas Banz W-205 C-63 A-M-G Look 2015-senes. Call usf drog by for any quires!
Mare Info about this p
Mercedes-Benz C-Class C180 575,800 £12,990 fyr IAug-2013 1,595 ac 73,000 km Lidwriry Available
Avantgarde
0% Loan Available! 1 Careful Dwner Which Transfer To Director Company! Full CEC Agent Service Since Day 1! Original Paint! Extremely Fuel
Efficient. Spacious, Qulet And Comfortable Caben For 4 Passen.. i m 1
Autotrust Traders Pre Lud
Mercedes-Benz C-Class C18B0 £78,800 212,770 fyr A0-Dec- 2013 1,595 oo 74,500 &k Luury Available

Compare CGl .-!n.-antgarrl-e

https://www.sgcarmart.com/used_cars/listing.php?RGD=2013&MOD=Mercedes-Benz CI80&RPG=20... 27-Nov-18



112N1R PARFICOF Rehgte Froning

» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Orwner 1D Type: Singapore NRIC
Crwmer ID: 01398
Vehicle Details
Wehicle Mo SLPE200K
Wehicle to be Exported: Mo
Intended Deregistration Date: 20Nov 2018
Vehicle Make: MERCEDES BENZ
Vehicle Model; C 180
Primary Colour: Black
hanufacturing Year: 2013
Engine Mo, 274%1030044628
Chassis Mo, WDD2043312G094078
Maximum Power Qutput: 1150 kW (154 bhp)
Open Market Value: $35.062.00
Ciriginal Registration Date: 18 Apr 2013
First Registration Date: 18 Apr 2013
Transfer Count: 1

-~ ) ctisal ARF Paid: £34.087.00
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 17 Apr 2023
PARF Rebate Amount: $25,260.00
Intended COE Rebate Details
COF Expiry Date: 17 Apr 2023
COE Category: A- Car {1600¢cc & below)
COE Period{Years): 16
QP Paid: $64.209.00
COE Rebate Amount £28,316.00
Total Rebate Amount: $53,576.00

The infarmation contained herein is correct as at 20 Nov 2018

OK

MRS WILIE.QOY. S0V aCTEoNenNJgUuINeReDaieS Y FUDICOEION L Sreg MpUt fi-Win VAN ISEUIUSsU0Rn )



PROGRESSIVE AUTO PTE LTD

MO RAKTBUKIT AVENUE 6 #02-4%/50 AUTOBAY @ KAKI BUKIT SINGAPORT 417883

TEL: 6fdd 3620 FAX: AR44 4615

GET200712509E RCB NO:200712509E

Fmail: claimso progressiveauto sy

Reprint: |

xwr“’é%m//
Aoler

A, B2Pa
[ s

1»?/”5/;,0-

M/S:  SOMPO INSURANCE SINGAPORE PTE LTD
05-01/06 Land Tower. 50 Raffles Place S(048623) Estimate No: ESTO000754
Date: 26 Nov 2018
Policy No; S092061843-01
Veh Reg No: SLPSI00OK
ATTN:  Motor Claim Department Make'Model:  MERCEDES BEN CI80
Your Ref No: SLPS200K Chassis No: WDD2043312G094078
Claim Type: Third Party Engine No: 27491030044628
Accident Date: 19-11-2018 Reg. Date: 18-04-2013
TP Veh Reg Moo FY404R
Estimate Repair Cost for Vehicle No :SLP8200K PAGE:|/]
Descriprion U/Price  Quantity List Price Amount
S$ SS
MERCEDES BENZ C180 COUPE
Net Price ]
| Rear Bumper D/ 1.362.000 | PC 136200 _—
?  Rear Bumper Reinforcement 02 456, 0000 1 PC 45600 —
3 Rear Bumper Moulding Aan 246, 0000 I BC 246.00 —
4 HRear Bumper Sensor «1 -1 2050000 2 PC 41000 X
5 Rear Exhaust Silencer ric 1.246.000 | PC 124600 %
6 Rear Exhaust Rubber 41 42.0000 | PC 4200 ¢
T Rear Bost-dmner-Suppom Frasac *F{g), {-:LM ‘pwx £ 298 (000 I PC 20800
%  Rear End Panel Py 2 746.0000 | PC 746.00 M.
% Rear Bumper Lower Bracket f"”/ffr-—t 52.0000 2 PC 10400 VPL
4.910.00
Less 10% 491.00 4471900
Lahour
10 Panel Beating 750.0000 | PC 7000 ST
11 Check Wiring Dignos Test 120 0000 | PC 12000 27
12 To Remove & Replace Bumper Sensor UL 1 PC so.o0 D
13 To Remove & Replace Exhaust | 200 (WD I PC 12000000 -é 0
14 To Spray Painting S200 (KM I PC S20.00 {F"E}J
1.550.00 1. 5%40.040
; Total 55 6, (HH ()
KK Auto Consultanis hence notify
TOTAL: SING: P%@Qﬂ&t&mmw AND NINE ORLY
--Tt.'n resurvey bafore:after spray painting
+ To display damaged partis) during resurvey For PROGRESSIVE AUTO PTE LTD
« Parte prices are subject 1o confirmation .
» Third pafty 5 s on & “Withoul Prejudice e ])-" ']/"H {"F-
« No iliegal modification(s) is aflawed L6
_Sum(‘mm;fI,_i,..,,_.}.mu-_-lm_lasune';'&dﬂﬁl:m _ JRI
j subject 1o final approval {rom INSUrANcE AUTHORISED SIGNATURE q k 1L
Bcknowledged by Repairer







Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd (coreg no 1assor1ser;
51 Ubi Ave 1 #01-25, Paya Ubi Indusfrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Qur File No: CS/SMO18021320/UTD3N2
Date: 131272018
REFERENCE
Handiing Sompo Insurance Singapore Ple. Policy No: D1BMTMCO1002601
Insurer: Ltd.
Claimant Insured Vehicle
Vehicle No : SLHE2NOR No : Bl .
Date of Loss:  19/11/2018 Nature of Claim: TP ﬁ'::*"" CMTD1805098
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLPB200K
Make & Model: MERCEDES-BENZ C180, 1.6 (A} Engine No: 2749103004428
Reg. Date: 18/04/2013 (Man. Year: 2013) Chassis No;: WDD2043312G094078
Colour: Black Odometer: 88340 km
Engine Capacity: 1595 cc
Market Value/New Car NIA
Price:
Sum Insured (S3%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable):
CONDITION OF TYRES
Front Tyre Size:

Front Left Side: Continental & mm

Front Right Side: Continental 6 mm
The sbove values reprasent the ramaining yre freads depth

225/45 R1T

Yes Engine Modification:

MNo

Rear Tyre Size:
Rear Left Side:
Rear Right Side:

Pre-accident Condition:

225/45 R17
Continental 6 mm
Continental 6 mm

COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 4.419.00 217260 2,246 .40 50.84
Miscellaneous Items 0.00 0.00 0.00
Labour 1,590.00 980.00 610.00 38.36
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 6,009.00 3,152.60 2,856.40 47.54
Approved Total (Overridden) (5%) 2,500.00
(5%) 6.009.00 2,500.00 3,509.00 58.40
+ GST 7.0007.00% (S5%) 42063 175.00 24563 58.40
Nett Amount (S$) 6,429.63 2,675.00 3,754.63 58.40
INSPECTION
Date of Assignment: 26/11/2018
Date Inspected: 27/111/2018 Inspected At: Progressive Auto Pte Ltd (Kaki Bukit)
No.1 Kaki Bukit Ave 6 #02-48/50,
AutoBay@Kaki Bukit
Singapore 417883
Estimated Period of Repair: 4.0 days
Adjuster: MARCUS CHUA Manager: DEMISE TAY KWEE CHENG

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=...

13/12/2018



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the fime and place of inspachion stated herein. Such inspechion hag been camed out fo the best of our
knowiedge and ability but any other iability urder any ofher circumstances 15 hereby expressly excluded,

https://singapore. merimen.com/claims/index.ctm?fusebox=MTRadjuster&fuseaction=... 13/12/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MEM-5G Version: 1.0 (Last Synchronised: 13 Dec 2018)

Parts: 143 MERCEDES-BENZ C180 1.6 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLPB200K)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the lasl estimate page

Further Info: ltems/values not in reference catalogue are prefived with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 1.362.00FN  *1,362.00FN
2 1 *REAR BUMPER REINFORCEMENT Dented 456,00 FM *456 . 00FNM
3 1 *“REAR BUMPER MOULDING Mecessary 248.00FN *246.00FN
4 2 *REAR BUMPER SENSOR Mot Mecessary 410.00FN *FM
5] 1 *REAR EXHAUST SILENCER Repair 1,246 00 FN *FN
& 1 *REAR EXHAUST RUBBER Mot Necessary 42 DOFM “FN
7 1 *REAR FLOCR FIBRE PANEL Cracked 298.00FN *208.00FN
B 1 “REAR END PANEL Repair 748.00FN “FN
] 1 *REAR BUMPER LOWER BRACKET M/s Cracked 104.00FN *52.00FN

F=Franchize pan M=NetthtemDisc

Sub Total (S5) 4.910.00 2,414.00

- Nett item Discount on N ltems 10.00/10.00% (S%) 491.00 241.40

Total Parts (S5) 4,419.00 2,172.60

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 13/12/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING New 750.00 450.00
2 CHECK WIRING DIGNOS TEST Mew 120.00 20.00
3 TO REMOVE & REPLACE BUMPER SENSOR New 80.00 50.00
4 TO REMOVE & REPLACE EXHAUST New 120,00 60.00
5 TO SPRAY PAINTING Mew 520.00 400.00
Gross Labour Cost (S$) 1.590.00 980.00
[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 13/12/2018



