
Asher Snq (LKK{uto)

From:
Sent:
To:
Cc:

subject:

Asher Sng (LKKAuto)

Friday,28 December 2018 9:31 AM
'claims@transcab.com.sg'

'carrisalee@ava-ins.com'; 'icewong@ava-ins.com'; 'ireneng@ava-ins.com';
'foonghon@ava-ins.com'
ACCIDENT INVOLVTNG SHD 328P & SHC 6473r ALONG/AT MARYIVOUNT ROAD ON

19/11/2018

28 DEC 2018

Transcab Taxi
Singa pore

Dear Sir,

OUR REF : cC4lASM 1802 L3oT lKLeb3
YOUR REF : P16aOs20 (SHD 328P)
ACCIDENT INVOLVING SHD 328P & SHC 6473T ALONG/AT MARYMOUNT ROAD ON L9ILLI2OIA

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed
to negotlate for an amicable settlement with the Third Party,

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim aqainst your
policy. We also wish to advise that there is an excess of s$50O0.0O attached with Third Party Claims.

As Insurers, AXA shall proceed to deal with the claim(s) subject to the merits of the case and according to
the rights afforded under the policy. Should you not be seeking the protection of your policy and seek to
take conduct ofthird party claim(s) arising from this incident, at your own cost and defence, please reply
to us within 7 davs from the date of this letter. Your intent must be formally expressed to AXA and
acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following to
cst@axa.com.so if not provided at our reportind centre. The list below is not all inclusive and further
document may be required:

. police report, Police Investigation result, appeal aqainst the Traffic Police offence and status (if any)

. Driver's drivlng license or foreign driving license (if any)

. Coloured photographs of accident scene (if any)

. Coloured photographs of damage to all vehicles involved (lf any)

. Video footage of accident (if any)

. statement and/or police report from independent witness(es) (if any)

. If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to
keep us informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA'S Prior
knowledge and consent. If you receive any correspondence or legal document such as a Writ of Summons
in connection with this accident, please forward it to us immediately. You may email it to cst@axa.com.so
or dellver it by hand to our Customer Care Centre.



This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), we shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, ptease do not hesitate to contact our Claims Service Team at 1800-880 4888
at our operating hours 9:OOam to 5:3opm or cst@axa.com,sq, Please quote our claim reference when you

contact us that we can assist you more effectively.

Yours sincerely.

Best Regards,

Asher Sng I Case Handler

LKK Auto Consultants
phone: 6841-6051 | email: ashersno@lkkauto.com I

faxi 674t-41O8

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-

25 | 5(408933)

This is a computer generated letter and no signature is required.

cc Motor Claims Depa rtment
AXA Insu rance Pte Ltd



WITHOI]T PREJUDICE

AXA Insurance Pte Ltd
No.8 Shenton Way
#27-01
Singapore 06881 I

Attn: I!s-I4sbEg!8!4siDs!aI!!qeu!

Tiris 5e'.-tjernent excludes an1'

bodilv iniuries arising out of tl'u

r.Uove said accident and lleltri
to plapsrty dercage onlY

rri(tr(

Dear S irl},Iad am,

ACCIDENT IIWOLI'ING SHC6473T AND SHD328P ALONG MARYMOUNT
ROAI) ON 19.1r.2018

We, Premier Taxis he Ltd, the registercd owner of vehicle No: SHC6473T, We, hereby

authorize the said workshop, IWs Premier Automotive Services Pte Ltd !o execute sign

discharge voucher/Indemnity forms and all necessary documents in connection with and

arising outofthe above claim, and collect all compensation monies due to us from you or

any other pady, regarding the said accident.

Thank You.
,,,..'// / --\/' / / \ ? \i,\

/ / /t/ 14\/ / !.-l \-l/ ./,/ tEr ]o lLr/ \o\ -/t\Jr\ry Date
Premier Taxis Pte Ltd
Authorized Signatory



To: Premier Taxis Pte Ltd
23 Changi South Avenue 2
#03-02
Singapore 486443

Ard

Premier Automotive Services Pte Ltd
23 Ctangi Sou& Avenue 2
#07-02
Singapore 486443

ACCIDENT II{\TOLVING &IC6{?ST & 3rlD3r+P

ON fr-tt' set&: AI/AION' tn,4wcunf Ro4d.

1. I, qA{ F^16 PEri6i . NRIC No . < ,4.r 6obs B

a- the ,egistere(G Retef Driver of raotor taxi No.
time ofthe above accident.

$cai iB I- at the

Hereby you have my authority to:

(a) send a letter of derland on my behalf;
(b) negotiate a settlement on my behalf;
(c) confirm a settleme,f / accept any offer on my behalf;
(d) sign any Discharge Voucher (if necessary) ol my behalf;
(") receive payment ofttre settlement sum / compensation uronies on my

behalf includiag to request that the cheque for the settlemeot slm be
made payable to you

tt.01.4.
Date

Name : rr-ei EltQ pE1.ll6:,

ContactNo.: SrsP>oo1

f ,.) - r4J+ (s)

Email '. qone o@ hfirorl - c.n .

8tK 4A* MA RlO IVF{I^E
Address



Tiiis Setiement excludes anY

bodily iniuries arising out oftl c
lbove said accident and pcrli:,
to l.:rp3rty darnage cllY

AXA THIRD PARTY DIRECT SETTLEMENT

Vehide Not SHD 32Bp (tnsd !ehl
r4oder, pt lt gPTlh.rysHc sa73T {TP veh}

Date of Ac.ident/ Tlme: 19t11DA1A

L'fA / GIA Sear.h Fee

ls Thlrd Pnrty Workshop 6EA Se8istered? tX I YES I I NO l(indty nldiaie tr€tor{l

For Non G IA ReElstered Workshop: A8reed Ii.bilily*__{95
Fl l'orclA Registe re d Workhop: BolAApplicable: yes/tie SOLA ii.njrio No, 36

aOLA Uibilityr 1@*_(r,) Assessed t EU]lt./ i+)r*--(r{)
'Assetsed Liobility lo be flled only ln, chair coll:sions ntld lln \:$t1s *hetu, BOLAdoes not appty.

NOTE:

1, PTEASE EXPR€'5LY RIsERVE YOUR CIIENI'S RI6HTS IF SO REQUIRED IN THIS s€TTLTMENT OOCUMETII.
2. THIS SETTLIMENT IS ON A WITHOUT PRAUDICE EASIS AND SHOUI,D NOI CONSTRUED AS AN AOMISSIOI9 OF

I.IABII.ITYON AXA AND THEIR C'IENT/TORTfEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESIRVESTHEIR RIGHTI UI*DER TIII POLICY TERMS & CONDITIONs AS WELI AS THIIR RIGHTS IN LAW.

OnlY ?ppllcable to rentrl alaim-All document are to be 5ubmltted with th5 seniernent confirmation. tn the event, rental
agreenrent / invoi.es are not rcceived within 7 drys ofihis sign ed (ori.nralior, E e will slronratically r€ver1t6 loss ofusp claim
per the NIMA rater.

we/l confirmed that thlr 15 a full and tinal settlement that we and or our ciient ha../elhad/har a8ainst you (AxA and their
poliryiolde./authorlsed driver/tort{€alor) lor any and all losres (past/presenr/futu.e)srisine from this accidsnt.

we.oniifmed that$'e have our clienl to act tor and on their thls

Srgnature ofworkshop stamp Signalure / WorkshoP stamp (if apFlicablE)
Nanreof Representative:
Di L€: 0atel

Nil

ixA lnltrlan.e Pie Ltd {company Reg, No,ri999035t2M)
g Shrnton vJay 1r?4-01AXA ToyrerSingapore 068811
/ ACustomer Cenire #01-2U22
Telephore: i65 58S0 4888 - ala.com.sg

urveyor/representative:
eyor /Represenlrtiv€:



#rPRGllllGR
tlY n uroruorruE sERv,cEs

PREMIER TAXIS PTE LTD
23 CHANGI SOUTH AVENUE 2 #O}02
StNGAPORE 48644i]

PREMIER AUTOMOTIVE SERVICES PTE LTD
OFFICE:23 ChanoiSoulh Avenue 2 #01-02 5(488443)
TEL 55436676 / 85436689 FAX 82141511
CO. REG NO.:200707743D GST. REG. NO.r2007077430

TAX INVOICE
DATE
PAGE

5-Jan-2019
10Fl

ITEM Description QTY U.PRICE AMOUNT

FINAL REPAIR BILL FOR KIA OPTIMA

REGN NO: SHC 6473 T

20,500.00

TOTAL LUMPSUM REPAIR COSTS AS RECOMMENDED BY SURVEYOR

GST @ 7%
GRAND TOTAL

$ 20,500.00

$ 1,435.00
s 2{,935.00

REPAIR COSTS ARE SUBJECTED TO GST}



ffiPRGMT€R

30 November 2018

To Whonr It May Concern

Dear Sir/]r4adarrr

CERTIT.ICATION LETTER

This letter senes to inform that Gan ling Peng of NRIC Nuorber 5142605511 is a

rcgistered dfiver of SI{C6473T. Oan Eng Peng is paying daily rental rate of $101.44

(lnclusive ofGST).

Should you roquire fi:rther infornration, pleBse co[tact us at 6214 8880.

Thank you,

Kellie Poh

Administration Marager

Prcplrrd By SY

SRE&[lER Tr\XlS Pl'E LTD
Z, Ci[ngi So[th AvcuE 2
n0l.01
Singr[ore 486,143
'ndcFholrcr +656214 t88U Fur +65{,21{ 03J0



' &n*€MrGR
CHECK IN / OUT VOUCHER

OHIVERE NAiJE

^"" iplci
Tr\,\l RECN No. , b- i': C: l 6 

i

DATE IN

?:s
KILOMETFES IN

:1 :::

TAXI METEN DOWNLOADED

YES NO

L ACKNOWELDGE AND COI.IFIRM THAT I HAVE EXAMINED THE ABOVE ShD VEHIOLE AND

THAT THE SAME 
'S 

IN GOOD CONDITION ANO TO IiIY SATISFACTION IN EVEEY FESPECT

TOOEIHER WTH TH€ ACOESSOHIES / ITEMS LIST ABOVE. THIS VOUCHER Ig USEO IN

CONJUNCTION WTH THETERM BENTAL AGHEEMENT.

CHECK IN CHECK OUT

(cu tvr. gyrt QzvG
DFIVEB'S NAME

INDICATE ABEA OF DAMAGE HERE:

REAF

JOB NO.

llllllll
BEPLACEMENTVEH GIVEN YES / NO

VEH NO.

TIME IN

t: t15:V
FUEL IN

EtU,I;FrrFt

lg4Telrtyqrgtlronrowo6$qP,,
l9:P:11:M;I..". :H.lH: Y: M:

I oarrrrurcumonmFoff vEHE{!couEclEl

],.;:,;1,lti;i'i :ii ;:li;.t,

BODY MABKINGS
1 - Llght Dent
2- Ss ous Dent
3 - Uoht sclatlh
4 - SErlouB Scratct

5 - Damagsd
6 -Chip
7 - CIad(
8-Peelhg

FBONT

(PREMIEB'S AUTHOFISED

FUEL OUT

Rt\rct tr,,r,rq+1

t q\r\rB - >a\u[t{,

O SERVICING O OTHERS:

O TIBELT
O AIECON SYSTEM

O TURBO

tr SFA(E SYSTEM

O OLUTCH SYSTEM

tr BULE

O UNDEB CARBIAGE

tr CPF
O BATTEHY

O ACCTDENT: OATE / TIME ot ACC IOENT:

, iioirlii!r Yl;I,"ijt1i-il yi

b


