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LAl HUAT (MENG KEE) MOTOR PTE LTD

Sin Ming Autocity

160 Sin Ming Drive #04-01/#04-02/#07-03 Singapore 575722

Your Ref: SKB 2249X
Our Ref: SDP 3738D —2018/JL

AXA Insurance (Singapore) Pte Ltd
8 Shenton Way

#27-01

AXA Tower

Singapore 068811

Attention: Motor Claims

Dear Sir

Tel: 64538110 Fax: 64596267
UEN: 199407592C

22 August 2019

WITHOUT PREJUDICE

ACCIDENT INVOLVING VEHICLE NOS. SDP 3738D AND SKB 2249X ON 21/11/2018 AT SENGKANG
EAST ROAD (JUNCTION WITH ANCHORVALE STREET)

We refer to the above matter wherein your insured's vehicle no. SKB 2249X was involved in an accident with

our client's vehicle no. SDP 3738D.

As the accident was caused by your insured's negligence, our client is now claiming for the following losses:

¢ Repair cost: $13,299.53 (include GST)
* Rental cost: $ 2,700.00 (18 days x $150 per day)

LTA search fee: $ 7.49
Total: $16,007.02

Relevant documents in support of our client’s claim are enclosed for your reference.

Please do not hesitate to contact Jenny Lim at telephone 64533757 or email jenny.lim@laihuat.com.sg
should you need any additional information.

Meanwhile, we look forward to receiving your affirmative response soon enough.

Thank you.

Yours faithfully

Ow

LAl HUAT (MENG KEE) MOTOR PTE LTD

encs
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LAl HUAT (MENG KEE) MOTOR PTE LTD

160 Sin Ming Drive #04-01, #04-02 & #07-03 Singapore 575722 Tel: 6453 8110 Fax: 6459 6267
GST No: M2-0128609-3
UEN: 199407592C

TAX INVOICE
EST No. .....: EST0020816 GSTRegNoO ............. - M2-0128609-3
Tong Hock Chuan " PHOB i..oocnreazensinase ) of 3
Number ................... INV0022977
Your el .. s soseiinds - TP - SKB 2249X AXA
JobNo. ................... 70016
ORI . ;.50 - ormors Slo 0t TR S -18.11.36
Payment ................. :
/. SRR, DB i ik 22081018
Vehicle No .... SDP 3738D
Vehicle Model : Toyota Altis
Accident on ..:21/11/2018
Quantity Unit Description Unit price Disc. pct. Amount
Supply of Parts:
1.00 Pc Bonnet 102800 25.00 771.00
1.00 Pc Front bonnet hinge RH 55.90 25.00 41.93
1.00 Pc Front bumper 458 10 25.00 343.58
100 Pc Front bumper side holder RH 55.79 25.00 41.84
1.00 Pc Front bumper sponge 65.59 25.00 49 19
1.00 Pc Front fog lamp RH 248 20 25.00 186.15
1.00 Pc Front fog lamp cover RH 119.14 25.00 89.36
1.00 Pc Front headlamp RH 281450 25.00 2,110.88
1.00 Pc Front fender LH 76145  25.00 571.09
1.00 Pc Front fender RH 761.45 25.00 571.09
1.00 Pc Front fender inner shield RH 137.62 25.00 103.22
100 Pc Front bumper side clip RH 3.00 25.00 2.25
16.00 Pcs Front fender inner shield clips LH 350 25.00 42.00
16.00 Pcs Front fender inner shield clips RH 3.50 25.00 4200
1.00 Pc Front washer tank 170.38  25.00 127.79
1.00 Pc Front support panel 977.60 25.00 733.20
1.00 Pc Front headlamp chrome moulding RH 137.70 25.00 103.28
1.00 Pc Dual VVTi emblem LH 39.43 25.00 29.57
1.00 Pc Dual VVTi emblem RH 39.43 25.00 29.57
1.00 Pc Front sport rim (17 inches-Original) 1,644.50 25.00 1,233.38
1.00 Pc Front shock absorber RH 425 90 25.00 319.43

&7 @4 kit 9 CAROLINER MARK IV #L# . ﬁH&ﬂH‘&i’rﬁ‘ﬁ?«‘.(ﬁ]&%&!ﬁ?ﬁiﬂﬁ?&ﬂ#}ﬂlﬁiﬁlk&ﬂa.

B 4, iE 7 % it 8 SAICO Deluxe "t i #t 4 .

"Our services include the latest and reliable CAROLINER MARK IV repair bench, draw-aligner and the suppor
dolly system to provide accurate re-alignment and speedy repairs. We also provide the new and advanced SAICC
Deluxe oven heater for re-spraying all motor vehicles."

E—————— ]
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LAI HUAT (MENG KEE) MOTOR PTE LTD

160 Sin Ming Drive #04-01, #04-02 & #07-03 Singapore 575722 Tel: 6453 8110 Fax: 6459 6267
GST No: M2-0128609-3
UEN: 199407592C

TAX INVOICE
ESTNo. ... :EST0020816 GSTRegNo ............. * M2-0128609-3
Tong Hock Chuan s S R of 3
NUMDBER:. 5 50 smiasnis o - INV0022977
Yourref. .................. TP - SKB 2249X AXA
UOBNO AL 5. . T Toas : 70016
Quryel GRSV N - 18.11.36
Payment ..................
AN e DAl L. I R
Vehicle No ...: SDP 3738D
Vehicle Mode! : Toyota Altis
Accident on ... 21/11/2018
Quantity Unit Description Unit price Disc. pct. Amount
100 Pc Front shock absorber top mounting RH 169.82 25.00 127.37
1.00 Pc Front knuckle arm RH 441 .90 25.00 331.43
1.00 Pc Front wheel bearing RH 11943 2500 89.57
1.00 Pc Front lower arm RH 459.43 25.00 344.57
1.00 Pc Front drive shaft RH 1,633.20 25.00 1,224.90
1.00 Pc Radiator spare tank 160.80 25.00 120.60
100 Pc Lower arm ball joint RH 197.80 2500 148 35
1.00 Pc Steering rack end RH 127.30 25.00 95.48
1.00 Pc Stabilizer bar link RH 180.53 25.00 135.40
Labour & Misc:
1.00 Towing charge 70.00 70.00
1.00 To check wheel alignment (computerised) 60.00 60.00
1.00 To dismantle + renew steering rack cross 240.00 240.00
member + transfer steering rack
1.00 To dismantle + renew front suspension parts 200.00 200.00
RH and drive shaft RH and press wheel
bearing, etc

4% @9 %t 8 CAROLINER MARK IV #lL#, EIBHK?QZWM(KW‘QEQ&?%?"ﬂéﬁ!‘—ﬂ&lﬁﬁ‘liﬂlfiiﬁﬁlk&#ﬂ-

W 4, if 7 % it ) SAICO Deluxe "t i # 4" .

"Our services include the latest and reliable CAROLINER MARK IV repair bench, draw-aligner and the suppor
dolly system to provide accurate re-alignment and speedy repairs. We also provide the new and advanced SAICC
Deluxe oven heater for re-spraying all motor vehicles.”

By =~ % )
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LAl HUAT (MENG KEE) MOTOR PTE LTD

UEN: 199407592C

TAX INVOICE

ESTNo. ..... - EST0020816
Tong Hock Chuan

Vehicle No ... SDP 3738D
Vehicle Model : Toyota Altis
Accident on ... 21/11/2018

160 Sin Ming Drive #04-01, #04-02 & #07-03 Singapore 575722 Tel: 6453 81 10 Fax: 6459 6267

GST No: M2-0128609-3

Quantity Unit Description

Unit price Disc. pct. Amount

1.00 To straighten front body including cutting
and welding, to knock dents on wheelhouse

panel RH and renew above parts

1.00 To spray paint (including blending of front

door RH)

k4 AM4 mAit e CAROLINER MARK IV #L#,
B 4, iE f % it 89 SAICO Deluxe %t # # 4 .

"Our services include the latest and reliable CAROL
dolly system to provide accurate re-alignment and spee

Deluxe oven heater for re-spraying all motor vehicles."

Sub-Total
GST 7.00%
Total

800.00

900.00

12,429.47
870.06
S$ 13,299.53

ARt R E SRS F e M 5 o 00 WA 7 U ROk B R,

INER MARK IV repair bench, draw-aligner and the suppor
dy repairs. We also provide the new and advanced SAICC




m Car Rental Pte Ltd

37A Bartley Road Singapore 539777
UEN: 200102894H

HIRING AGREEMENT CUM TAX INVOICE NUMBER: 19Q4343
(Please quote this number in all payments and correspondence)

Vehicle number : SKT 6291B

Make & model : Toyota Altis 1.6A

HIRER'S P RS

Hirer : TONG HOCK CHUAN (TANG FUQUAN) NRIC No: S7146798H

Address  : BLK 320D ANCHORVALE DRIVE #06-178 5(544320)

Contact Number Off : Res:

H/p: 97498970
Nationality : SINGAPOREAN Licence Number: AS NRIC NO
Date Of Birth : 03.06.1971 Licence Expiry : NEW PHOTO LIC.
Driver : AS ABOVE NRIC No: AS ABOVE
Address : AS ABOVE
Contact Number Off : Res:

H/p: AS ABOVE
Nationality : SINGAPOREAN Licence Number: AS NRIC NO
Date Of Birth : AS ABOVE Licence Expiry : NEW PHOTO LIC.
RENTAL PRICING
Daily Rental Rate : S$ 150.00 Date Qut : 22.11.2018
Days On Rental : 18 /Day TimeOut : 2.55PM
Sub-Total :S$ 27T00.00 Date Return: 10.12.2018
G.S.T.@7.0% : S$ —_ Time Return: 2.1 PM
Total :S$ 27100.00

***RENTER’ S Liability for Vehicle Damage EXCESS is $$1,500.00 ON ALL CLAIMS.
***Applicable to driver below 23YRS old and above 70YRS old OR with less than 2YRS driving experience
EXCESS is $$5,000.00

REMARK - Vehicle no: SDP 3738D
Job no: 70016

HIRER DECLARATION

| agree to the terms and conditions above and as set out
overleaf. If | opt to pay by credit/charge chard, my signature
here is deemed to have been made on the application credit

card charge slip.
Mo~

Authorised/SigTa ry and Company Stamp APEX Car Rental Pte Ltd

Date: ) NOV 2018 Date: 2 2 NOV 2018



Enquire Vehicle Insurer

" Vehicle Incident Search Insurance Company Insurance Company
No. Date/Time Status Code Name
q Successful A12 AXA INSURANCE PTE -

D
21 Nov 2018/ AXA INSURANCE PTE
SGL5011P
1 17:55:00 Successful A12 LTD
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Lai Mei Ling Deborah has successfully logged out.
Your last login date and time was 22 Nov 2018, 13:56:34.

To return to ONE.MOTORING, please click here
For security reasons, please CLEAR YOUR CACHE after each session.

Session Transaction History

S/No.J& Asset Type Asset ID Asset Owner ID
1 Vehicle SGL5011P -
o LogDate/Time 22 Nov 2018/ 13:57:59

2 Vehicle | SKB2249X -
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LETTER OF AUTHORITY

To:  Lai Huat (Meng Kee) Motor Pte Ltd
160 Sin Ming Drive
#04-01, #04-02 & #07-03
Sin Ming Autocity
Singapore 575722

Dear Sirs
SKB 2249X &

ACCIDENT INVOLVING VEHICLE Nos: _SDP 3738D & SGL 5011P ON 21/11/2018
AT SENGKANG EAST ROAD (JUNCTION WITH ANCHORVALE STREET)

This is to confirm that on _22/11/2018 | | / We gave you instructions to repair my / our vehicle no.
SDP 3738D  which was damaged in the above accident.

In consideration of your agreement to repair my vehicle no. SDP 3738D , pay for my other
expenses and to defer demanding for payment of the costs of repair which was damaged as a result of
the above accident, | / We hereby authorise you and/or your solicitors as my / our representative to
write, negotiate and settle the accident claim on my / our behalf against any part involved in the
abovementioned accident.

| / We hereby undertake to co-operate with you and render you all the assistance (including having my
/ our vehicle re-inspected and being a witness at trial) that may be necessary for you to recover the
cost of repairs and the loss of use to my / our vehicle. |/ We further undertake to keep you informed at
all times of any communication received from any party involved in the abovementioned accident.

| / We hereby confirm that by signing this Letter of Authority, | / We are not entitled in law to receive
any payment. If a cheque is sent to me, | / We shall return the same to the sender as | am precluded
in law from accepting any payment.

In the event of my / our claim against any party involved in the abovementioned accident being
unsuccessful for any reason whatsoever, | / We shall bear the repair / excess cost payable to Lai Huat
(Meng Kee) Motor Pte Ltd either by cash / cheque or claim against my / our insurance policy.

| / We hereby authorise the payment of my / our claim (including any or all medical related invoices /
receipts) to be made directly to my / our representative, Lai Huat (Meng Kee) Motor Pte Ltd
accordingly.

In relation to the personal and vehicle information collected or otherwise provided during the course of
the claim process (including by way of recordings), | agree and consent that Lai Huat (Meng Kee)
Motor Pte Ltd may use, disclose and process my personal data for the purpose of responding and
administering all activities related to my insurance claim.

Yours faithfully

Signature: %

t
Name: Tong Ha’ck Chuan (Tang Fuquan)
NRIC No: S7146798H




AXA THIRD PARTY DIRECT SETTLEMENT

Vehicle No: SKB 2249X (Insd veh)
SDP 3738D (TP veh) Model: Toyota Altis (1598cc)
Date of Accident/ Time: 21/11/2018
Repair Estimate S 16.711.09
Final Repair Cost S ’
Loss of Use $S days at $ per day
Rental (if any) .S days at $ per day
LTA/ GIA Search Fee S
Others: $
iS5
Final Settlement Sum (bea[ Sum) .S 14’45000
Payee Name: LAl HUAT (MENG KEE) MOTOR PTE LTD
Is Third Party Workshop GIA Registered? [X] YES [ 1 NO (Kindlyindicate below)
A) For Non GIA Registered Workshop: Agreed Liability __ (%)
B) for GIA Registered Workshop: BOLA Applicable: Yes/4= BOLA Scenario No: 28
BOLA Liability: 100 (%) Assessed Liability (*):__ (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks:

NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.
THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rental
agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim

per the NIMA rates.

We/I confirmed that this is a full and final settlement that we and or our client have/had/has against you (AXA and their
policyholder/authorised driver/tortfeasor) for any and all losses (past/present/future) arising from this accident.

We confirmed that we have the authority of our client to act for and on their behalf in this accident.

M.,

Signature of workshop represe'ntative / Workshop stamp

Name of Representative: Jenny Lim
pate: 20/04/2020

¥eC

Signature of AXA’s surveyor/representative:
Name of AXA’s surveyor /Representative:

beter 20/04/2020

AXA Insurance Pte Ltd (Company Reg. No.: 199903512M)
8 Shenton Way #24-01 AXA Tower Singapore 068811

AXA Customer Centre #01-21/22

Telephone: +65 6880 4888 - axa.com.sg

Signature of Witness / Workshop stamp (if applicable)
Name of Witness: Deborah Lai
pate: 20/04/2020
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- aww Consultants
S.dA BA B Pte Ltd

51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

05 August, 2019

ABDUL HALIM BIN ABDUL KADIR
BLK 440B, FERNVALE LINK

#11-163

SINGAPORE 792440

Dear Sir,

OUR REF : CC4/ASM18021304/Kpa3 // SSM0140W

YOUR REF : SKB 2249X

ACCIDENT INVOLVING SKB 2249X & SDP 3738D ALONG B4 JUNCTION OF
SENGKANG RD & ANCHORVALE ST ON 21/11/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim
against your policy.

We have received a third party claim(s) from LAl HUAT (MENG KEE) MOTOR PTE LTD
acting on behalf of the owner of SDP 3738D against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst
other information given us your version of how the accident had occurred, we as the appointed
agent of your insurers shall proceed to negotiate for an amicable settlement with third party
claimant.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against your policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and
according to the rights afforded under the policy. Should you not be seeking the protection of
your policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter. You intent
must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following
to chewht@lkkauto.com within 7 days from the date of this letter if not provided at our
reporting centre. The list below is not all inclusive and further document may be required:

¢ Police report, Police Investigation result, appeal against the Traffic Police offence and
status (if any)

Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Copy of the letter of authorization

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s),
you are to keep us informed of your legal representative(s) and the status of the claim.



-' V'[ Auto

Consultants

o W oW
S.dA AA B Pte Ltd
51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

To protect your interest(s) in the handling of this claim, please do not discuss liability with any
of the Third Party(s) and/or their legal representatives, or make any compromise or settlement
without our prior knowledge and consent. If you receive any correspondence or legal document
such as a Writ of Summons in connection with this accident, please forward it to us
immediately. You may email it to cst@axa.com.sg or deliver it by hand to AXA Customer
Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim
because of any breach of policy terms and conditions you and/or your authorised driver may
have committed.

In the event of receiving and handling of any third party injury claim(s), we shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact as at 6742 3197 or
chewht@lkkauto.com. Please quote our claim reference when you contact us that we can assist
you more effectively.

Yours sincerely,

Chew Hsiao Tong

Case Handler

DID: 6742 3197

FAX: 6741 4108

EMAIL: chewht@]lkkauto.com

Cc AXA Insurance Pte Ltd
(Motor Claims Dept)





