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1/17/2019 Merimen e-Claims ™

...CLAIM SUBFOLDER...(Pending for Survey Report)

i_’cuun SUBFOLDER TRACKING

Case | Natified '!1 st Subritted Ad) Assigned | Ad] Rpt B |_- Submitted [Ins £ uth'ed Status B - ‘
| 26 Nov 2018 | Pending for Survey '
07 Dec 2018
Main | ggy ;eg 00:00 Report
| _EditReg | _ Edit Adj Rpt | ] |_Cancel Case | |

Reference Claim Detalls

CLAIM SUBFOLDER DETAILS
Insured: COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 199303821R

Main .
Claimant: SEE CHIEN YEW, ID: GB492960W

venicle Reg. | 3LR6188 Date of Loss: | 18/11/2018 20:00 - :59

Claim Type: | TP / MCT18110528 Policy/Cover | MCOMO015 (TP, Fire & Theft)

Vehicle Reg. |
No. SHD6534X {Pg{:.::rn ::E)-
(Insured): .

] B |Excess:
Repairer: RC AUTO (HQ) 18 Sin Ming Industrial Estate Sector A, #01-43, 575676 Sin Ming - Tel:

ll-‘na;:.drgl:g India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Pooi Chin Han Daniel]

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 05/12/2018]

ASSOCIATED MAIL RECEIVED View All | _Compose Case Mail | |
g = |

“There are no mail for this case.

|| ALL ASSOCIATED TASKS™
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

View Alu Search Tasks ] Create New Task | CampleteJ I

hitps:ﬂsingapure.menman‘conﬁdaimsﬂndex.cfm?fusebox=MTRadjuster&fusaacﬁon=dsp_,cimheader&casatd=756192&extid=288?44&CFID=4712... 1/2



. Nivitha (LKK Auto)

From: Motor Claim - Il <motorclaim@iii.com.sg>

Sent: Monday, 26 November 2018 1:44 PM

To: Kelly Cheng; 'sur@lkkauto.com’; Catherine Chong (LKK Auto)
Cc: Pooi Chin Han Daniel

Subject: RE: YOUR REF: SHD 6534 X OUR REF: TKS/R469-JLR6188.18/kc
Attachments: SHD6534X JOEL_20181123153147 pdf

Dear Sir / Mdm,

Please conduct a survey on TP vehicle JLR6188 and let us have your report urgently.
This claim will be handled by Daniel.
*Kindly upload this survey request email to merimen.

Thank You.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 10B Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Kelly Cheng [mailto:kelly.cheng@ksteoptr.com]

Sent: 26 November, 2018 9:33 AM

To: Motor Claim - lIl <motorclaim@iii.com.sg>

Subject: YOUR REF: SHD 6534 X OUR REF: TKS/R469-JLR6188.18/kc

WITHOUT PREJUDICE

Dear Sirs/Mdm,

We refer to your email dated 23 November 2018.

We have instructions to appoint LKK Auto Consultants Pte Ltd as a Single Joint Expert.
Kindly arrange for Pre-Repair Survey with our client's repairer, Mr Tan, at 9761 9383, immediately.

Thank you.

Best Regards,

Kelly Cheng

Tel: 6333 4222 ext 72
Fax: 6333 5675



Teo Keng Siang LLC

. 111 North Bridge Road
Feninsula Plaza, #29-07/08
Singapore 179098

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



23, Nov.. 2018 12:08
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No. 8589 P. 1

18
% |TEO KENG SIANG LLC
_’;‘f Advocates & Solicitors » Notary Public = Commissioner For Oaths
4‘# 111 North Bridge Road #29-07/08 Peninsula Plaza Singapore 179098.  Tel: 6333 4222 Fax: 6333 5676/5688

_ ROC: 201510228C GST Reg No.: 201510228C Email:KSTEQCO@singnet.com.sg
En - o (FAX ~ NOT FOR SERVICE OF COURT DOCUMENTS)
1£

Qur Ref : TKS/R469-JLR6188.18/ke Secretary In charge: Kelly

Your Ref : SHD 6534 X Tel: 6333 4222 (ext 72)

Date + 23" November 2018 Fax: 6333 5676/ 5688

Email: Kelly.cheng@ksteoptr.com

India International Insurance Pte Ltd
64 Cecil Street
#04-05/00, |0B Building
Singapore 049711

BY PDX #8172 & FAX: 6224 4174
PDX Inurcomrany Exchange Pte Ltd

AN ETAA

Attn: Motor Claims Dept / a?m&'r:;‘&t':
FROM TEO KENG 8

RF—CF—WEU PCX Box No. ge02

COMFORT TRANSPORTATION RTE LTD 3 NOV 208 BY POST

383 Sin Ming Drive

Gas Building

Singapore 575717

Dear Sirs

NOTIFICATION OF ACCIDENT
RE; ACCIDENT INVOLVING JLR 6188 / SHD 8534 X ON 18" NOVEMBER 2018 ALONG WEST

COAST WAY TOWARDS WEST COAST DRIVE
We act for SEE CHIEN YEW In the accldent above.

We are Instructed by the abovenamed Claimant to notify you of a road traffic accident on 18"
November 2018 at 20:10PM along WEST COAST WAY TOWARDS WEST COAST DRIVE
involving our client's motor vehicle JLR 6188 and motor vehicls SHD 6534 X driven by you or your
authorized driver al the material ime. A copy of the GIA/Traffic Police Report is enclosed.

As a result of the accident, our client's vehicle has been damaged. Before we proceed to repair the
damage vehicle, please let us know within 2 working days of your receipt of this notice whether you
or your Insurer would like to conduct a pre-repair survey of the vehicle. If we do not recelve any
reply from you within the stipulated timeline, we shall proceed to repair the vehicle without
further reference to you,

Please note that our cllent's motor vehicle JLR 6188 Is now at the following workshop: -

RC AUTO

160 Sin Ming Drive
#06-20, Sin Ming AutoCity
Singapore 575722

Person |/IC Mr Tan
Contact 9761 9383
Yours faithfully,

[/‘l/

M/S TEO KENG SIANG LLLC
cc. Clients - By Email
Teo Keng Siang
LL.M(Singapore),
LL.B (Hons) (Singapore)

Wong Yong Sheng, Kenneth
LL.B (Hons) University of Brisiol
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% |TEO KENG SIANG LLC
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O 3 '
Our Ref : TKS/R469-ACC-41248 | o pHgretary In charged: Kelly
Your Ref : SHD 6534 X N : 6333 4222 (ext 72)
Date : 19" December 2018 ¢ 6333 5676 / 5688
mail: Kelly.cheng@ksteoptr.com
g WITHOUT PREJUDICE
To: Indla International Insurance Pte Ltd BY PDX #8172
= 64 Cecil Street PDX Intercompany Exchange Pte Ltd
B-x #04/05 |0B Building
Singapore 049711

010808822037
FROM TEQ KENG SIANG LLC
PDX Box No. 8802

Attn: Motor Claims Dept/

cc: COMFORT TRANSPORTATION PTE LTD BY CERTIFICATE OF POSTING
383 SinAMing Drive (For your information only)
Gas Building
Sjpgapore 575717

Dear Sirs,

ACCIDENT INVOLVING JLR 6188 / SHD 6534 X ON 18" NOVEMBER 2018 ALONG WEST
COAST WAY TOWARDS WEST COAST DRIVE

We are instructed by SEE CHIEN YEW to claim damages against you in connection with a road
accident ON 18" NOVEMBER 2018 ALONG WEST COAST WAY TOWARDS WEST COAST
DRIVE involving our client’s motor vehicle registration number CLIENT’S JLR 6188 and motor
vehicle registration number DEFENDANT'S SHD 6534 X driven by you or your authorised
driver at the material time. !

We are instructed that your negligent driving and/or management of your vehicle caused the
accident. As a result of the accident, our client's vehicle was damaged and our client was put to
loss and expense. particulars of which are as follows:
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% |TEO KENG SIANG LLC
ﬁ _’:i Advocates & Solicitors ® Notary Public ® Commissioner For Oaths
'S
& 111 North Bridge Road #29-07/08 Peninsula PlageS{nk PRQ8.  Tel: 6333 4222 Fax: 6333 5676/5688
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OurRef  : TKS/R469-ACC-41248 K2kretary in charged: Kelly
Your Ref : SHD 6534 X 6333 4222 (ext 72)
Date : 19" December 2018 ax: 6333 5676 /5688
mail: Kelly.cheng@ksteoptr.com
WITHOUT PREJUDICE
To: India International Insurance Pte Ltd BY PDX #8172
64 Cecil Street PDX Intercompany Exchange Pte Ltd
#04/05 |0B Building TR "li'| Il ” |
Singapore 049711 M\l W\ | |H.\ ol
Attn: Motor Claims Dept/ ' 010808622037
FROM TEO KENG SIANG LLC
PDX Box No. 89802
cc: COMFORT TRANSPORTATION PTE LTD BY CERTIFICATE OF POSTING
383 SinAling Drive (For your information only)
Gas Building
Sixgapore 575717
Dear Sirs,

ACCIDENT INVOLVING JLR 6188 / SHD 6534 X ON 18" NOVEMBER 2018 ALONG WEST
COAST WAY TOWARDS WEST COAST DRIVE

We are instructed by SEE CHIEN YEW to claim damages against you in connection with a road
accident ON 18" NOVEMBER 2018 ALONG WEST COAST WAY TOWARDS WEST COAST
DRIVE involving our client's motor vehicle registration number CLIENT'S JLR 6188 and motor
vehicle registration number DEFENDANT'S SHD 6534 X driven by you or your authorised
driver at the material time. 3

We are instructed that your negligent driving and/or management of your vehicle caused the
accident. As a result of the accident, our client's vehicle was damaged and our client was put to
loss and expense, particulars of which are as follows:

e Cost of Repair $ 377.50
e Pre-repair loss ofuse ($30 x 2days) $  60.00 |
e Loss of Use ($30 x 2 days) $ 60.00 | - 4
« LTA search fee $ 749 |, PN Gt
« GIA search and report fees $ 3000  MCTI8N05)%
« Survey report fee $ - 1.,
« Costs incl. GST $  749.00 -~ anel .
+ Total $ 1,283.99 QY \u | | €
Teo Keng Siang Wong Yong Sheng, Kenneth
LL M{Singapore), LL.B (Hons) University of Bristol

LL.B (Hons) (Singapore)



M/s Teo Keng Siang LLC

« Our Ref ' TKS/R469-ACC-41248.18/kc WITHOUT PREJUDICE
Your Ref : SHD 6534 X
Date - 19" December 2018

A copy each of the following supporting documents is enclosed:

e Traffic police report of CLIENT’S JLR 6188
e LTA search on DEFENDANT’S SHD 6534 X

Please note that if you are insured and you wish to claim under your insurance policy,
you should immediately pass this letter to your insurer.

Please note that you or your insurer should send to us an acknowledgment of receipt of this
letter within 14 days of your receipt of this letter, failing which our client will have no alternative
but to commence proceedings against you without further notice to you or your insurer.

Please also note that if you have a counterclaim against our client arising out of the accident,
you are also required to send to us a letter giving full particulars of the counterclaim together
with all relevant supporting documents within 8 weeks of your receipt of this letter.

Yours faithfully,

Teo Ki iang LLC

encs.
cc: client (by email only)

Teo Keng Siang Wong Yong Sheng, Kenneth
LL.M(Singapore), LL.B (Hons) University of Bristol
LL.B (Hons) (Singapore)
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Enquire Vehicle & Owner Information ( Vehicle No. SHD6534X As At 18 Nov 2018/ 20:10:00)
_Law Firm Search Details
Search Reason: Insurance claim in relation to traffic accident

Law Firm Case No.: R469-JLR6188.18/KC
Current Owner Details

Owner ID Type: Company
Owner ID: 199303821R
Owner Name: COMFORT TRANSPORTATION PTELTD

Registered Address Type:  Private Residential (Condo Apt or House) / Shopping / Office Complexes
Registered Block/House No.: 383

Registered Street Name: SIN MING DRIVE

Registered Unit No.: -

Registered Building Name: GASBUILDING

Registered Postal Code: 575717

Current Vehicle Details

Vehicle No.: SHD6A534X
Make Description/Model:  HYUNDAI /140 1.7L CRDI AT ABS AIRBAG 4DR
Insurance Company Name: INDIAINT'LINSPTELTD



SINGAPORE
POLICE FORCE

Police Station Of Origin:
Clementi N.P.C

IIIIIN||HI!IﬂlHIllIIlIIlIlIIIIIl\Hll|||||||l|ﬂIIHIHIIIHNIIIIIMIIIMIIII W

20 Clementi Avenue 5 SINGAPORE 129858

Tel No: 1800-8729999

REPORT OF A TRAFFIC ACCIDENT

T/20181119/2013

10f3
Report No. T/20181119/2013

Date/Time Report Made:
19/11/2018 04:19

Vide Report No.:

Station Diary No..
29

{nform \an 's Particl

D/20181118/0157

Name of Informant: Address:

SEE CHIEN YEW

ID Type / ID No.: Contact No.:

FIN NO / G8492960W Home/Office: Mobile: 85991255
" Nationality: Email:

MALAYSIAN

Sex: Age: Date of Birth: Type of Informant:

Male - 29 21/03/1989 Driver

Race: Language: Institution / School Name:

Chinese

Qccupation: Driving Licence Information:

Deliveryman Class: Date of Expiry:

e{'\"ﬁ.‘!llr‘i-; .Tt “4‘)7

the/Aceident.

' Datefr me of

Typeof Locatuon |

Injury
R:EE!:;t' Attended by Police Accident: T-Junction
i 18/11/2018 20:10
Location:
Along Road 1 Traveling Toward Road 2
WEST COAST WAY
WEST COAST DRIVE
| Weather: Road Surface: Road Speed Limit:
Dark Dry
Traffic Flow: Traffic Control: Traffic Volume:
Two Way Not Controlled No Traffic
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Side ambulance:
No

JLR6188

Senously

Damaged
SHDB534X | Car Slightly | 1.

Damaged

Any Pestn InVOIved No

No. of Pedestrians Injured: NIL

| Use of Pedestrian Crossing: NA




SINGAPORE _ .

0181119/2013
Police Station Of Origin: 20f3
Clementi N.P.C Report No. T/20181119/2013
20 Clementi Avenue 5 SINGAPORE 129858
Tel No: 1800-8729999 CONTINUATION OF REPORT

E: EW  |[DDNo.

Related Vehicle | JLR6188 (Motorcycle) Contact No.| 85991255

Hospital/Clinic | ACCESS MEDICAL BEDOK SOUTH Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date

Date Treatment | 18/11/2018 Date Discharge | 18/11/2018

No. of Days granted Medical Leave | 07 Degree of Injury | NIL

Brief Details.

On 18/11/2018 at 2008hrs, | was driving along West Coast Way towards West Coast Drive in my
motorcycle, bearing registration plate number:JLR6188, for work. | was driving past the T-Junction, when
| saw a taxi bearing registration plate number: SHD6534X did not stop at the stop-line and hit onto the
side of my vehicle. | thus fell onto the ground and the motorcycle fell on top of me. My left leg and both of

- my hands-were grazed and injured- Seme pedestdans then came over to help me immediately. The driver
of the taxi also came out of his vehicle. My friend who happened to be there at the same time, then called
for the police. The traffic police and ambulance then arrived at the scene shortly. The ambulance then
attended to me but | was not conveyed to the ambulance. The police then asked me a few questions and
asked me to go to the police station to lodge a traffic accident report after seeing the doctor.

| went to see the doctorat Access Medical Bedok South and was given 7 days of MC. My vehicle has no
in-built camera. This is the first time such an accident has happened. | intend to get medical treatment at
Malaysia. '



SINGAPORE
POLICE FORCE

Police Station Of Origin:
Clementi N.P.C

20 Clementi Avenue 5 SINGAPORE 129858
CONTINUATION OF REPORT

Tel No: 1800-8729999

Sketch Plan

Informant is not able to provide sketch plan

O DA

T/20181119/2013

30f3
Report No. T/20181119/2013

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report:

D/
Insp RANDY TEO RUI DI @ .

Signature Of Informant:

Signature Of Interpreter:
Not applicable

Date/Time:
19/11/2018 04:19

Officer In Charge Of Case:
TP/GIT/ '

Staff Sgt SUFIYAN Bl
. 604

Classification Of Case:

riti

ion Stamp
NP168

.
e SIGNATURE




RC AUTO
160 SIN MING DRIVE
#06-20, SIN MING AUTOCITY
SINGAPORE 575722
TEL: 9761 9383
EMAIL: RCAUTOS555@GMAIL.COM

Date: 17" December 2018

SEE CHIEN YEW

C/O 160 Sin Ming Drive
#06-20, Sin Ming AutoCity
Singapore 575722

FINAL REPAIR COSTS

JLR 6188

Contract Lump Sum Cost of Repair $377.50 NETT

DOLLARS THREE HUNDRED SEVENTY-SEVEN AND FIFTY CENTS
ONLY

RC AUTO
160, Sin Ming Drive
#06-20 Sin Ming AutoClty
singapore 575722
HP: 9761 9383
el prguiod S 55 @gmall.com



Veron Chen (LKKAuto)

From:

Sent:

To:

Cc:

Subject:
Attachments:

Importance:

Dear Veron

We refer to the above accident.

e e e

Pooi Chin Han Daniel <danielpooi@iii.com.sg>

Thursday, 17 January 2019 9:26 AM

Veron Chen (LKKAuto); SUR

Sundari Nagarajan - Ill

RE: Ill Ref: MCT18110528/01/DP Accident Invl SHD6534X(lll) & JLR6188 on
18/11/2018

20190116162254775.pdf

High

Urgent

Kindly expedite as TP is chasing for settlement. We have attached the final repair bill from the TP.

Please note that if the cost is escalated due to non receipt of the survey report we would be left with no
choice but to recover the cost from you.

Daucel Poac
Motor Claims Department

India International Insurance Pte Ltd

64 Cecil Street #04-02 I0OB Building
Singapore 049711
Tel: 6347 6100 Ext 202 Fax: 6224 4174

S&P ‘A-* rated Company
P InDia
P < INTERNATIONAL

InsuRANCE
3 I NG ATFrORI
Swrving Lhe regicom race | W7

From: Veron Chen (LKKAuto) [mailto:veronchen@Ilkkauto.com]

Sent: Tuesday, 15 January, 20191

1:16 AM

To: Pooi Chin Han Daniel <danielpooi@iii.com.sg>; SUR <sur@Ikkauto.com>
Cc: Sundari Nagarajan - lll <sundari@iii.com.sg>
Subject: RE: Ill Ref: MCT18110528/01/DP Accident Invl SHD6534X(Il1) & JLR6188 on 18/11/2018

Dear Daniel,

We are still pending estimate from repairer.

Best Regards,

Veron Chen | Case Handler



LKK Auto Consultants Pte Ltd e
Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Pooi Chin Han Daniel <danielpooi@iii.com.sg>

Sent: Monday, 14 January 2019 4:23 PM

To: Admin-D (LKKAuto) <admin-d @lkkauto.com>

Cc: Sundari Nagarajan - Il <sundari@iii.com.sg>

Subject: Il Ref: MCT18110528/01/DP Accident Invl SHD6534X(I1l) & JLR6188 on 18/11/2018
Importance: High

Dear LKK,

Could you please send your report? TP lawyer has said that you are the joint single expert. | need the report to settle
this claim

Dauiel Pooi
Motor Claims Department
India International Insurance Pte Ltd
64 Cecil Street #04-02 0B Building
Singapore 049711
Tel: 6347 6100 Ext 202 Fax: 6224 4174
S&P ‘A-* rated Company
. INDIA
P [NTERNATIONAL

InsurANCE
$ I N G A FORI
Sarvirg LA regeos snee | W7

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
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. Veron Chen (LKKAuto)

e —— — o
From: Veron Chen (LKKAuto)
Sent: Tuesday, 15 January 2019 11:16 AM
To: Pooi Chin Han Daniel; SUR
Cc: Sundari Nagarajan - Il|
Subject: RE: Il Ref, MCT18110528/01/DP Accident Invl SHD6534X(Ill) & JLR6188 on
18/11/2018

Dear Daniel,

We are still pending estimate from repairer.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Pooi Chin Han Daniel <danielpooi@iii.com.sg>

Sent: Monday, 14 January 2019 4:23 PM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Cc: Sundari Nagarajan - lll <sundari@iii.com.sg>

Subject: Il Ref: MCT18110528/01/DP Accident Invl SHD6534X(l11) & JLR6188 on 18/11/2018
Importance: High

Dear LKK,

Could you please send your report? TP lawyer has said that you are the joint single expert. | need the report to settle
this claim

Dauiel Pooi
Motor Claims Department

India International Insurance Pte Ltd
64 Cecil Street #04-02 I0B Building

Singapore (049711

Tel: 6347 6100 Ext 202 Fax: 6224 4174

S&P ‘A-’ rated Company

® INDIA
@ < INTERNATIONAL
I nsuRANCE
S I NGATFTDORTDE
Savving Lhe raghce since | W7

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,

- kindly let us know immediately.
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ESTIMATE
RC AUTO

Blk 18, Sin Ming Industrial Estate Sector A #01-43, Singapore 575676
Tel: 97619383  Email: engshing@hotmail.sg
Reg. No. 53199168K

JLR 6188 Date : 6/12/2018

I
Hetrom, e Lo, b
Quantity Description/Particular Unit Amount
Price
1PC |HEADLAMP COVERING Baferty 700 00 —
1SET |BODY COVER S 280 00| X
1SET |HANDLE GRIP 70, 00 —
1SET |BALANCER Tal Pes 50| 00| “—
2PCS [FRONT FOOTREST 79 77 60| 00| L 30
1SET  |WHEEL MUDGUARD Pdlér 55 00|
TOTALS 585 00
[0 8
TOWING FEES » 60| ool 37/
NO PLATE STICKER 2, 200 00| —
LABOUR CHARGES TO RENEW ABOVE PARTS 1200 00 J’a(
785 00|
Received the above goods In good order and condition for RC AUTO
(S
LKK Auto Consultants hence notify
the Repairer of the following:
-Tbmmdumm * ?/J
» To display damaged part(s) during resurvey spﬁs
Received by | e Parts prices are subject to confign&i®).E. Authori ghature

® Third party survey is on a “Without Prejudice” basis
* No ilegal modification(s) is allowed
* Supplementary item(s) must be resurveyed and

Is subject to final approval from insurance Company

Acknowledged by Repairer
¥ T = -'1.'. 'J* ’_T - - = g
Wi e ":":E' - B = —.. G: =




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
I Case _INmiﬁed iEst Submitted | Adj Assigned lAd} Rpt Adj Submitted Ins Auth'ed Status
|07 Dec 2018 26'Nov 208 '$$377.50 $$377.50 Pending for Survay
M | 00:00 | Report
am .
| | _Edit Reg | Edi Ad) Rot | J Edit Estimates | | View Rpt | |

[ Main Reference Claim Detalils Show Al

|CLAIM SUBFOLDER DETAILS |[Created by adjuster]

Insured: | COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 199303821R

Main y
Claimant: lSEE CHIEN ‘l"!_w. 1D: 6849?960\&!

\;eoh:icie Reg. JLR6188 Date of Loss: |18/11/2018 20:00 - :59
Claim Type: | TP / MCT18110528 RONCY/COVET | MCOMDO15 (TP, Fire & Theft)
Vehicle Reg. o

No. SHD6534X fc":'a?ﬁn';ﬁi)-

(Insured): | - - :

= Excess:

Repairer: | RC AUTO (HQ) 18 Sin Ming Industrial Estate Sector A, #0 1-43, 575676 Sin Ming - Tel:

Handling ' tndia International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Pool Chin Han Daniel]

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 05/12/2018]

ASSOCIATED MAIL RECEIVED View All I Compose Case Mail I
There are no mall for this case.

ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task | Complete |

| Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 21/1/2019



Merimen e-Claims

Claim Documents

*JLR6188 (MCT18110528)
[SHD6534X]
TP

SEE CHIEN YEW
Nov 18 2018 8:00PM
[COMFORT TRANSPORTATION PTE LTD]
RC AUTO

Page 1 of 2

Upload Documents | Upload Photos I Compose New Letter | View
Video B R [1perpage  [V]| M |
No |Finalized On India International Insurance Pte Ltd (HQ) Thumbnall | Print
1 14/01/1915:21 |Video- Accident © | Load M4
i'P_hol;s/ Images 3 per page
'No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
‘1 17/01/1910:03 | General View 0 | adirc | &
2+ 91005 ceneraiview O [ wore | 7
3 [17/01/1910:03 | General View O | e | &
4 |17/01/19 10:03 General View © | Ladirc | A
5 |17/01/19 10:03 | General View © | Ladrc
'6 |17/01/1910:03 | General View O | adrc | &
7 17/01/19 10:03 General View R 0 | Ladirc
8 17/01/1910:03 | General View B © | oadrc |
9 117/01/19 10:03 | General View © | Ladwc | &
lm 117/01/19 10:03 | General View © | adirc |
11 17/01/19 10:03 | General View © | adirc | &4
|12 17/01/1910:03 | General View © | Load rG
513 117/01/19 10:03 | General View © | adirc | &
;14 17/01/19 10:03 General View © | adwc |
15 17/01/19 10:03 | General View © | oadirc | 4
”16 ‘1-?/01,!19 10:05 “Ra;nspactlon Photo - o Load IPG |
17 17/01/19 10:05 Reinspection Photo € | adirc
18 17/01/19 10:05 Reinspection Photo ©  oadirc | (A
19 17/01/19 10:05 | Photo After Spray o © | warc | &4
120 17/01/19 10:05 Photo After Spray © | Loadirs
|Documentation . 1perpage  |[v]| &
|No_ |Finalized On India International Insurance Pte Ltd (HQ) Thumbnail | Print
[1 ‘izmms 08:53 | Singapore Accident Statement © | oadroF
T S o e © [ aror ||

Documents Checklist
_______ - o Reset | save | Print |

DOCUMENTS CHECKLIST

'There are no document checklists cc_mﬂgure_d. o

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

21/1/2019



Merimen e-Claims Page 2 of 2

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show It to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 21/1/2019



Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd (coregno1esso7198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/11118021296/KVD3E2
Date: 21/01/2019
REFERENCE
Handling Insurer: India International Insurance Pte Ltd Policy No: MCOMO0015
ciaimantVehicle jjpgian Insured Vehicle No: SHDB534X

No :

Date of Loss: 18/11/2018 Nature of Claim: TP Claim No: MCT18110528
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: JLR6188

Make & Model: YAMAHA 135LC, 135cc ES Engine No: HIDDEN

Reg. Date: (Man. Year: ) Chassis No: HIDDEN

Colour: Multi-colour Odometer: 20084 km
Engine Capacity: Occ

Market Value/New Car Price: N/A

Sum Insured (S$):

CONDITION OF VEHICLE AT THE TIME OF SURVEY

Market Value/New Car Price

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 70/90 R17 Rear Tyre Size: 70/90 R17
Front Left Side: Maxxis 3 mm Rear Left Side: Maxxis 4 mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS __ Repairer's ~ Adjuster's Difference Diff %/
Parts 605.00 267.50 337.50 55.79
Miscellaneous ltems 0.00 0.00 0.00
Labour 180.00 110.00 70.00 38.89
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 785.00 377.50 407.50 51.91
INSPECTION
Date of Assignment: 26/11/2018
Date Inspected: 26/11/2018  Inspected At: 160 SIN MING DRIVE #06-20

Repairer : RC AUTO (HQ)

Estimated Period of Repair: 2.0 days
Adjuster: KENNETH KONG Manager: VERON CHEN
NOTE" This report reprasents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 21/1/2019



Adjuster Report

REPAIR DETAILS

Page 2 of 3

'Reference
Part Source:
Parts: N/A

Labour: Repairer's
Print Code: (Unsubmitted, no print-code for JLR6188)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

(Last Synchronised: 21 Jan 2019)
YAMAHA 135LC 135cc ES (Model not available in database)

(Price-denominated Standard List)

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalggue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *HEADLAMP COVERING Buckled / Cracked 70.00F *70.00 FL
2 1 *SET BODY COVER Serviceable 280.00F *-FL
3 1 *SET HANDLE GRIP Dented 70.00F *70.00 FL
4 1 *SET BALANCER Dented 50.00F *50.00 FL
5 1 “‘FRONT FOOTREST Distorted-1PC ONLY 60.00F *30.00FL
(2PCS)
6 1 *SET WHEEL MUDGUARD Dented / Cut 55.00F *55.00FL
7 1 *NO PLATE STICKER Necessary 20.00FS *20.00FS
F=Franchise part. S=SpcNett. L=ListitemDisc
Sub Total (S$) 605.00 295.00
- List Item Discount on L Items 0.00/10.00% (S$) 0.00 27.50
Total Parts (S$) 605.00 267.50
Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 21/1/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour [tems

1 TOWING FEES New 60.00 30.00

2 LABOUR CHARGES TO RENEW ABOVE PARTS New 120.00 80.00

Gross Labour Cost (S$) 180.00 110.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 21/1/2019



