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Premium Autocare Centre

24 Benol Sector, Singapore 629857,
Tel: 6474 3323 Fax:6264 6786

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,
Premium Autocare Centre

Allan Wu
Body Shop Manager

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly

For inspection of vehicle, please refer to Ms Norah Khai at
[el;:6474 3323 for sppointment,




Premium Autocare Centre

24 Benol Sector, Singapore 629857.
Tel: 6474 3323 Fax : 6264 6786
Email: Nora khal@premiumautocare. com.sg / claims@premiumautocare.com.sg

Telefax

Estimate 1 Accident Repairs
Warkshop :  UbiRoad 1

Contact No :  B366 2323

Fax No : b6B411183

Reference :  PAC/OD/OOSB/201B/GW
Date 1 26-Mov-18

Vehicle not in workshop . Kindly arrange for survey.

Your insured vehicle no : SD59295

HiFautibhy o
AIG Asia Pacific Insurance Pte Ltd Total 3 working days
78 Shenton Way
£07-16 AIG Bullding
Singapare 079120

Attn: - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Samuel Ang Pel- Ling

Address : 1B AVanda Drive
Singapore 287870

Telephone :  (HPF) +65 96655240

Type of Claim :  Third Party Claims

Policy No. : 1800111239

Vehicle No : SKL3506U

Model Code + VYWTOURAN 1.4 TFSI AT

Model / Year : Oct-13

Engine No : CTH 091063

Chassis No :  WVGZZZ1TZEWOD11283

Mileage ~

Date In -

Liability b. e

Excess Cost H -

Estimated By -

Accident Date i 25-Nov-1B

Place of Accident ¢ Junction Serangoon North Ave 2 & Yio Chu Kang Rd



Premium Autocare Centre

24 Benol Sector, Singapore 629B57.
Tel: 64743323 Fax: 6264 6786

Telefax

Estimated Labour Charges for Accident Vehicle SKL 3506 U

Estimated
S/n Nature of Jobs Charges Remarks

1 To remove and transfer rear bumper & rear lid SIN S 150.00 150,00
harness.
To dismantle aand renew rear bumper. Re-

2 organise rear crash management 5 500.00 350.00
components, Reinstall all parts removed.

3 Torespray rear bumper, 5 500.00 350.00

4 To carry out diagnostic. S/N 5% 150.00 150.00
TOTAL LABOUR CHARGES : 5 1,300.00 1,000.00




Premium Autocare Centre

24 Benoi Sector, Singapore 629857,
Tel: 6474 3323 Fax: 6264 6786

Telefax

i ist for Accident Vehi

Damaged Parts & Prices
S/N  Parts Description S5/Nett Remark
1 REAR BUMPER s 1,451.00 L] 1.451.00
2 REAR BUMPER GUIDE PROFILE-LH 5 4900 xnn
3 REAR BUMPER GUIDE PIECE - LH s 60.00 X nNn
4 REAR LIGHT REFLECTOR -LH 5 BO.OO X NN
5 REAR PARKING SENSOR S 250,00 X nn I-Iﬂ% - $1305.90 I
6 SUNDRIES S 200,00 X NN
TOTAL SPARE PARTS CHARGES L 2,090.00 s .l',ﬁiﬂﬂ
TOTAL LABOUR CHARGES 5 1,300.00 5 1,000.00
GRANMND TOTAL s 3,390.00 5 2.451.00

All charges are not inclusive of GST.
Legend Remarks (0K} = Approved, Remarks (X] = Not approved
Sparn parts are Special Nett.

TOTAL: |$2305.90



Premium Autocare Centre

24 Benol Sector, Singapaore 629857,
Tel: 6474 3323 Fax: 6264 6786

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,
Premium Autocare Centre

Allan Wu
Body Shop Manager

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khaj at

Telio474 2323 for appointment,
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SUUBEAVE 1, 80025 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (063) 62363361 FAX { (065) 62564315

03 DECEMBER 2018

CHENG BIK KWAN By Post & By Email
BLOCK 500 SERANGOON NORTH AVENUE 4

#14-518

SINGAPORE 550500

Dear Sir/Madam,

OUR REF : CC3/AIG18021295/ha3

YOUR REF :SDY 929§

ACCIDENT INVOLVING SDY 929S AND SKL 3506U ALONG SERANGOON NORTH
AVENUE 2 ON 25.11.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SKL 3506U against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had
collided to the Third-Party vehicle SKL 3506U. As such, liability may not be on your
favour

Please be informed that your No Claim Discount (NCD - if any) may be affected as a
result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this |etter.

Your full co-operation in the handiing of the claim is required and kindly submit the
following to vicalpeh@lkkauto.com within 10 days from the date of this letter_if not
provided at AIG's reporting centre. The list below is not all inclusive and further
document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)
Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)



| [ 74 7 Q-
AJE BRA B Pla lid

2| UBIAVE L, #01.25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408913 TEL : 1065) 62563361 FAX : (065) 61564312

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settiement without AlG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AlG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us

at vicalpeh@lkk .

Please quote the claim reference when you contact us that we can assist you more
effectively.

f
|I.l
Yours s'tnoFrely,

Vic .jt'l h

Cage Handler

DID: 6841 2096

FAX: 6741 4108

Email: vicalpeh@Ikkauto.com

c.c. AlG Asia Pacific Insurance Pte Lid
(Motor Claims Depf)

avagqwis@hotmail.com
(Email)



Khanchna (LKK Auto) e

From: Khanchna [LKK Auto)

Sent: Wednesday, 14 August 2019 2:36 PM

To: claims@premiumautocare.com.sg

Ce: Admin A

Subject: RE: ACCIDENT INVOLVING SKL 3506 U AND YOUR INSURED SDS 929 S DATED ON
25/11/2018 LKK REF CC3/AIG18021295/T1ka3

Tracking: Recipient Delivery
clammsEpremiumautocare.com.sg
Adrmin A
Meilowan @ lkkauto, com Delivered: 14/8/2019 2:36 PM
olivialau@lkkauto.com Delivered: 14/8/2019 2:36 PM
shupei @lkkauto.com Delivered: 14/8/201% 2:36 PM

Our Ref: CC3/AIG18021295/T1ka3
Your Ret: SKL3506U

Without Prejudice
(save as lo costs)

Dear Sirs/Mdm,
wWe refer to the above matier.

We confirm setllement as follows: -

1. Cost of Repair (w/GST) $ 2.467.3)
2, Loss of Rental |3 days x $100) $ 300.00
TOTAL | $2.767.31

we will proceed o do the necessary accordingly and close file.
Thank you.,

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

1



Premium Autocare Centre

AIG Asia Pacific Insurance Pte Lud Lim Kee Siang
78 Shenton Way 6474 3323
#07-16 AIG Building 6264 6786
Singapore 079120 claims{@premiumautocare.com.sg
Atin: Motor Claims Dept Body & Paim Dept
Yr Rel: SDY 929§ PAC/TP/ODSB/2018/GW

' 26 July 2019
[Bear Sir’Mdm. |

RE: INSURANCE CLAIM FOR SKL 3506 U, VOLKSWAGEN TOURAN L4

With reference 1o the above-mentioned vehicle: SKL 3506 U
Claimant: SAMUEL ANG PEI-MING
Please find the related document as per attached.

. A copy of the Original invoice no. 15000345 — 8§ 2,467.31
A copy of the Discharge Voucher duly signed by client
A -.":up}f of the Letter of Authorisation duly signed by client

k-

A copy of the Breakdown of Payment.
Rental bill - $8300.00

oo

Based on the above document, we would appreciate you could expedite the

payment soonest possible,

If you require any further clarification, please do not hesitate to contact me al
6474 3323,

Regards

This is a computer-generated document. No signature is required.
MNorah Khai

Claims Manager

Encls

AlG ASIA PACIFIC PTE LTD - SKL 3506 U

from

Telephone +65-
Telelax  +85
EMail

Our gepanment
Cur Ret

Your Ref

Date

fotal pages

Premium Autocare Cenire
24 Benol Secior
Singapore G2885T
Telephone (65) G4T4 3323
Telefax  (B5) 6264 GTEE



Vehicle No:

Accidenton __ — = at

[~

Invalving vehicle/s —

1] Repair cost 5 e S Payable to: Premium Autocare Centre

2) GIA/LTA search fee  § Payable to: Premium Autocare Centre

3) Loss of Use or 5 S GL Payableto: ="

T

Rental Car
4) Medical fees 5 Payable to:

5) Others 5 Payable to:




Vie ( LKKAuto!

From: Vic (LKKAuUta)

Sent: Monday, 3 December, 2018 4:11 PM

To: evagwis@hotmail com

Ce: Admin A; Vic (LKKAuto)

Subject: YOUR REF: SDY 9295_ACCIDENT INVOLVING 5DY 9295 AND SKL 3506U ALONG

SERANGOON NORTH AVENUE 2 ON 25.11.2018

' 74 74T

s W . Consulfcmis
Y Y Y Ba Lk

S0 AVE L #0125 PAYA UBEINDUSTRIAL PARK, SINGAPORE 408933 TEL : (D65) 62563561 FAX : (065} 62564315

03 DECEMBER 2018

CHENG BIK KWAN By Post & By Email
BLOCK 500 SERANGOON NORTH AVENUE 4

f14-518

SINGAPORE 550500

lear SirfMadam,

OUR REF : CC3/AIG18021295/ha3
YOUR REF : 50Y 9295
ACCIDENT INVOLVING SDY 9295 AND SKL 3506U ALONG SERANGOON NORTH AVENUE 2 ON 25.11.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of SKL 3506U against your
motor insurance policy.

lased on the accident report and accident scenario, it was reported that your vehicle had collided to the Third-Party
vehicle SKL 35060, As such, liability may not be on your favour.

flease be informed that your No Claim Discount (NCD = if any) may be affected as a result of the claim against your
policy

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this Incident, at your own cost and defense, please reply to us within 10 days from the date of this letter.

four full co-operation in the handling of the claim is required and kindly submit the following to vicalpeh@\kkauto.com

within 10 days from the date of this letter if not provided at AlG's reporting centre. The list below is not all inclusive
and further document may be required:

« Paolice report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
« Driver's driving license or foreign driving license (if any)
« Coloured photographs of accident scene (if any)
¢ Coloured photographs of damage to all vehicles involved (If any)
» Video footage of accident (if any)
« Statement and/or police report from independent witness|es) (if any)
1



« If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AIG's prior knowledge and
consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 5256 3561 or email us at vicalpeh@lkkauto.com.

?lease quote the claim reference when you contact us that we can assist you more effectively.

Hest Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Lid

Mhone: 6841-2006 | email: vicalpeh@[kkayto.com | fax: 6741-4108
1k 51. Paya Ubi Industrial Park, Ui Avenue 1, #02-25 | S(408933)

F MM =

- = sm

S=SRER == Save the Sarth: Frint only when necessary”

hiz e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an

nintended recipient is prohibited, and may be a violation of law, If you believe that you received this e-mail in error, please do nol
il this e-mail o any attached items. Please delete the e-mall and all altachments, Including any copies thereof, and inform the
wier thal you have deleted the e-mail, all attachments and any copies thereof. Thank you



AU ATIO
(AIG Express Third Party Claim)

| SAMUEL ANG PEI-MING (the third pany claimane) of __18A VANDA DRIVE
Singapore 287870 (sddress), owner of _ SKL3ISDBU  (vehicle no.)
hereby authonze PREMIUM AUTOCARE CENTER (“the workshap™) 1o et for me

with respect to my claim for repait costs and/or rental andlor loss of use mclaim™) for my vehicle
no _SKL3IS0BU  hyt wus damaged pursuant w the accident which occurred on 251172018

(dase) along _ ASTORESMIGEONAOATH M IME ROCWMEIS (location) involving vehicle nofs

_ﬁﬂ {"the accident™).

| further authorize the workshop to settle my above mentioned claim in o manner that they deem fit

und the workshop is further suthorized 1o receive payment further to setilement of my claim wilh

payment cheque/s being made in favour of the warkshop

| further acknowledge that any scttlement the workshop may resch on nry behall is on & without

prejudice and without admission of liability hasis insofar as the driverfowner/insurers of the ather

vehicle/s is concemed,

Dared this 15 (day) of _BAGRST (month) 20 \Y (year)

e

Sugned by “the third party claimant” Signed hy “the workshop™
{with chop il applicable) {with chop)




RELEASE VOUCHER

Third C
“Well, By AIVTVERTE AT (“the workshop™ hereby confirm thar well
have reached an agreement with the appointed surveyor of AIG Asia Pacilic Insurance Pie Lid LKK
mw [name of surveyor] with respeet 10 the amoum clumed for
E_:'_"_“__ [Ilnpur Cost), E__‘_' {Loss of remnl/wee), 88— {Bi:hurmn:nl}. for vehicle no.
SKL 3506 that was damaged pursuani 1o ithe a::. which occurred on 25| {date) along
lction Someamn Nodh A 25 Vs -""‘“’l‘k:m:mi involving vehicle no/s 9255 Tais b

pursuant 1o the inspeciion conducted on B l (dme) ai “the workshop”

- f A - 4
r Hald AT

Wefl confirm that we/l are/am authorized by the owner 2 A4l el H

(“the third party claimant™) of vehicle no. — =~ ' make the claim as set oul in the above paragraph
and we/l huve full suthority to setile the matter on hisher hehalf in u manner that we/l deem fit. We/l

enclose herein the lelter of authority given by “the third party claimam”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Lid for all damages, loss
and/or expense that they will or have already incurred in the event that “the third party claimant™ afier the
above said agreement lodges a further cluim against the former for any loss and expenses suffered

penaining lo costs of repairs and/or rental andior loss of use pursuant to the damage 1o

[vehicle no.) as a resull of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the third
party claimant™ pursuant 1o the accident und thut further this vestlement is reached on a without prejudice

and withoui admssion of lability basis

This agreement is suhject (o the application of Singapore law and the Singapore Couns have exclusive

junisdiction over any dispule arising out of the same

Dated this __ 2 (day) of _AWAMST _ (month) 20_' (year)

Signed by “the workshop™ (with chop)

Signed by sppointed surveyor




Premium Autocare Centre

Collision Repalr Centre Algrandra Reporting Centre

4 fenot Sector 287 Agwandra Road
Singapone E2WAST 153538

Mary Temphone GiTd3123 Mair Telmpnone GS0002E)
Man Teatas  AedETEE Main Telwtas  SSTRIOFE

Page 1 11:35

INS TAX INVOICE

Company Reg. No. 201009676M
GST Reg. No. 201009676M

AIG ASIA PACIFIC INEURANCE FTE LTD |ﬂ'¥‘ﬂiﬂﬂl 18000345 ﬁ::mn[: ASCD]

MOTCR CLAIM DEFT
AIG BUILDING

T [+]]

i ey A Date @ i13/o7/201% ATd AETA PACTFIC INSURANCE PTE LTD
e MOTOR CLAIM DEPT
AIG RUTLDING
SINGAPORE 079120 079120 '
Order : BELIS0EU 70 SHENTON WAY
BOE-1E
Term : 3o STRGAPORE 079120
Regn No: sewssosu v 285) Regn Date; 3or10/2013 Mileage: s6a41 WIP No.: 10334
Model: vw ToURAN 1.4 TEI AT Chassis: WVGZZZiTZEWOL11263 Engine: cTH 091083 Dept: =
You have been assisted by i+ ¢hang thee 5ing {3
Details Oty Unit Price Amount
8 BODYWORE M 150,00 1.00 180,00
TO HEMOVE AMD THAMEFES HEASR BUMPER WIRE HARNESS.
5 BOOYWORE M: 350,00 1.00 150.00
O DISMANTLE AND RENEW REAR BUMPER, RE-ORGANISE
HEAR CRASH MAMAGEMENT COMPONENTS. REINSTALL ALL
PARTE REMOVED.
5 BODYWURE H: 150.00 1.00 150,00
TO AESPRAY REAR BONPER
5 BODTWORE e 150.00 1.00 150,00
TO CARNY OUT DIAGNOSTIC CHECK
% ALTOBOT421E GRY HEAR BUMPER Lass 0100 1.00 1451.00 1,205.90
Parts 3,305.80 = Sub-Total 3,308,890
Labour o,o8
Sublec 1,000.00 161 41
Menus 0.00 g1 | T GST 3
Ltubricant 0.00 ‘st
Grand Total e
Received by Fob & on behalf of

Premium Autocare Centre




chans

CAR RENTALS www.chans com.sg

RENTAL AGREEMENT

CHAN'S & SONS ENTERPRISE

363 Sembawang Road, Goodlink Park,
758374,

Tel 6753 2536 Fax 6756 7565

Broakdown Becovery. 9742 9448

Ar01812 - 0©ab

"Cmush ﬂn‘_ gm - Mia

Date of Birth Matonalry

3‘(@13{88&

Daang Liconce Na

Diaie of Expary
|

' "%émw

Tzkm

Mﬁ s"?iiwe-MT

5w l"n%

T =

13-12° e

CHECK OUT

CHECK IN

xat | 11:2 ¥ F

IMPORTANT NOTES -

8 Carwresincied to SINGAPORE use See clause 1(f lor sor-compliance.
o refurd el h-um-tw

Trwni Pum- Lsmbility - wny Third Pary Accidant Claim

i m ory Under 2dyrs old o above TOym
lﬂd'.ﬂ BEE rhll'l h nence —

£ Higr i |npm'|1nrln parkng fnes & n-fl'h: surmmmons

8 Eﬂmmn Onn day ¢ advance Nolice & uwuﬂ otharwise no exlension

will be allowod

Jamcie should be refumed @ the sams pme BE colecnan exoept on

Saturriay whars ratun lime 14 hatare 10am

yatsee g alel ofics o wil be charged 1o the nest working day

Mty eatEngion s chargen al 1/5 of the dady rate

A prouanine maintenance. ploase chech walet & engine o oaily

Blagss check thal you have not lef any of your personsl belongings in the

waticie Ouf company Ard xiak wall pot be smapanaible for any loss af

belongEngs atior M vefics o returmad

® For e comion of ofner users, please roifain from smoing, ealng or
carryirg of pats o the car. A cleaning charge of $200 wil oa imposed la
armohy WMl o Birty wwhicie

8 Camprg of PASSENGERS n commercial vehicle s strictly prokibited
Oniy WORKERS covered  under hiter's ‘workman me

Ml

RATE [$) TOTAL (S)

L‘!'_ﬁ o L'” —_|

i I..IHIT

| 3

— —

200
Sy roogad

pm!'!:! ﬂtﬂl'-

_@ﬂ&_—tyz::__ I
QK L3306 U |

EEPGEIT l_rlh.lrldlbh:l 55
CHANGED OVER FAOM II-fE]-l

nmmuwmwmmmnmdMMw-Wmm.lmw

iAWV deciare that afl information given an this form is frue and accurete

"1

Hirers Signalure

VEHICLE NO. SLUy Qe

FROM AN NG, l‘eu%

MODEL

FIETUHN

OPERATING HOURE: MONDAY TO FRIDAY B.I0DAM TO 2.00PM SATURDAY B.304M TO 12.00FPM CLOSED ON SUNDAY & PUBLIC HOLIDA®



' H&EONS ENTERPRISE Ch Gn- S

Tet 67532538 FaxG7567565 www.chans.com.sg
GST Reg No: 51-838800-M

TAX INVOICE

LIM SIEW HUI ESTHER INVOICE : AR1812-0187
NO. 18A DATE : 14/12/2018
VANDA DRIVE TERMS : copD
SINGAPORE 287870 STAFFID : AINI

AGREEMENT NO. : HA201812-0090

ATTN : LIM SIEW HUI ESTHER

Vehicle Reg No ¢ SLJOSTEE 280.37

Make | Model

Rental Dates . Rental Billing From 11/12/2018 To 13/12/2018 (Inclusive)

Period : 3 days

Rental Rate . 5% 100.00 Per Day {Including GST)

Reference No : SKL3506U
AMOUNT : S§ NON-TAXABLE VALUE : 0.00
THREE HUNDRED DOLLARS ONLY TAXABLE VALUE : 280.37

GST 7% : 18.63

e T T = o
TOTAL SS : 300.00
__ 300.00

Please make your cheques payable to : CHAN'S & SONS ENTERPRISE

) Far Official LUSe Only
r:%‘-" Payment Date - F/Amt
(Y )3
o S €S/ CC ICH
CS1CC ICH
M i Kot HEARTAS 383 Sembawang Rosd Goodink Park Singapore 753379 T 673132536 F $7567365 £ salvs@Enans.com.s9



CHANS & SONS ENTERPRISE

.
263 Sembawang Road, Goodlink Park, Chql I S
Singapore 758379

Tel 67532536 Fax67567565 www.chans.com.sg
GST Reg No: 51-936500-M

Hirer:
LIM SIEW HUI ESTHER

OFFICIAL RECEIPT

Official Receipt No . 201812-0106

Account of LIM SIEW HUI ESTHER

Date Issued . 141272018

Vehicle Reg No. - SLJ997EE

Rental Dates 111122018

Amount Received 5% 300.00

Payment Type: - VISA V100897 S5 300.00
Payment for Invoice @ AR1812-0197

Comments 3

* This is a computer generated documant. No signature is required.

e D HEHARTAS 63 Sermbawang Road Goodlink Park Sngapone 755370 T 67532936 F 47567565 F salvaQhuans com.sg



Menmen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Expgfesh
CLAIM SUBFOLDER TRACKING
Case | Notified Est Submitted  |Adj Assigned | Ad) Rpt Ad) Submitted | ins Auth'ed | Staws
” 26 Nov 2018 s $$2,305.90  |$$2,305.90 [ Panting fon Survey
i Edt Reg Edﬂl,lﬂﬂl Hh:mu] View Rpt | Cancel Cisa I

Claim Details
|CLAIM SUBFOLDER DETAILS [Created by adjuster]
nsured:  CHENG BIX KWAN, 10: 52185944C '|
tha SAMUEL ANG PEI-MING, 1D 57413186C |

Clabmant:
SKL3E . [23/11/2018 13:00 - :5%
= Date of L0SS: |60 Months and 26 Days From LTA Reg Date (Man Yr)]

TP / 602162374056 ﬂ?ﬁ“’* 2100425505-03 (Comprehensive)

sDY929s E-L"_‘_’I_I::;], 1800111233

—— Excess:
Premium Autocare Centre (Alexandra) 281 Mexandra Road, 159938 Alexandra - Tel:

AlG Asia Pacific Insurance Pte. Ltd. (Express) - Tal: 85-6419-3000 ... [Handled by Syed-Yusol, Saliha] Saliha Syed-
YusoffiS3alg. com

AIG Asia Pacific Insurance Pte. Ltd, (SG) - To|; £5-6419-3000

LKK Auto Consultants Pte Ltd (HQ) - Tel! 6256-3561 . [Handied by MOHD TAUFIKH BIN HAMID] _ |Final Rpt due
|05/12/2018]

/ASSOCIATED MAIL RECEIVED View Al | Compose Case Mail |
irTMPI are na mall for this case.

| ALL ASSOCIATED TASKS™ View All | Search Tasks | Creste New Task | Comptete ||

| Due Date Priority Type  Task Group Subject  Handier Assigned By Completed On Created On Dona?
| Mo results

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 28/8/2019



Merimen e-Claims

Claim Documents

*SKL3I506U (60216237405G)
[SDY9295]
P
SAMUEL ANG PEI-MING
MNov 25 2018 1:00PM
[CHENG BIK KWARN]
Premium Autocare Cenlre

Page | of 2

Upload Docurments | Upioad Photos | o-m-mtm-_l_wndm | upisad Autio | View [View in Srowser | ]
| Letters /Corres pondences 1 per page g| E]
[Mo [Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
{1 |(Drah) Third Party Express Settlement - Payment Breakdown O = |
!uuum-ntlhpnru 1 per page E'.':H 1]
[No_[Finaized On AIG Asia Pacific Insurance Pte. Ltd. (56) Thumbnail | Print
it |27a118 1139 | Accident Siatement © | LoadHTM |

-

| FromiSC - Bng. M- SOTEIES, Clewnant: CHENG BIN KWAN

Photos/Images

%
i
e

No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ)

't [14/08/19 14:13 | General View O wwws | &
|2 | 14/TB/19 14:19 | Chassis Number 0 | weers | &
13 |14/08/19 14:19 | General View 0 | loadirs | [F |
4 |14/08/1914:19 | General View . D | Losa G Ed
5 |14/08/19 14:19 | General View 0 | wawrs || & |
B 14/08/19 14115 | General View 0 | woews | & |
7 |14/08/18 14:19 Genaral View g Losa 37G | G |
8 14/08/19 1415 | Genaral View 0| wars | ¥

9 | 14/08/19 14:19 | General View 0 | tcaaws | A
(10 |14/08/19 14:19 General View 0D | tcadwe | A
;_1_1 :H!Wﬂ 14:10 | General View @ | oesewc | B2 |
12 14/08/19 14110 | General View O | wisws | 2 |
|13 jlim!.l'lilllﬂ General View 0 e || &
14 |14/08/19 1415 | General View 0 | cadwc | A
15 14/08/1% 14115 | Reinspection Photo 0| e | 4
16 |14/0%/19 14:19 | Reinspection Photo 0 | weaws | A
17 14/08/19 14:15 | Reinspection Photo 0| adwc | A
‘Documentation 1 per page E [~
‘Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |36/11/18 13:46 | TP GIA REPORT O | cecror
':_Fiiﬁi}-u 1614 | EMAIL TO O1 © | o FOF
13__OVIII8 16:314 1L ETVER VO O3 Losd POF

4 |0B/12/18 11:56 | TP ESTIMATE - MARKED — ! Eaagrey 3
|5 | 28/08/19 13:55 | WORKSHOP INVOICE Load POF

& |2B/08/19 13:58 | AUTHORISATION TO ACT FORM Load POHF

7 |28/08/19 13:59 | Release Voucher - _§ Load POF 1
'8 |28/08/19 13:59 | RENTAL RECEIPT 0 | LoearoF |

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

Documents Checklist

28/8/2019



Mermmen e-Claims Page 2 of 2

DOCUMENTS CHECKLIST feset | save | prime ||
[Thers are na docurment checklists configured. I

Show Remarks Te: [ Handling Insurer
Snge Mamaces dre prodle il pos dhiw A 10 ofher pirbei

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 28/8/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SDY929S (Insd veh) Model: VOLKSWAGEN TOURAN 1.4
SKL3506U (TP veh) TSI (A)
| Date of Accident: | 25/11/2018

Global Sum Settlement | | [ 1 Yes | [X] No
Repair Esfimate - ] 31,627.30
Final Repair Cost 41 246731
Loss of Use -1 days at $0.00 per day
Rental (if any) 5 30000 3 days
LTA !/ GIA Search Fee ‘5 0.00
Others: i3 0.00
-

Final Setilemant Sum & 27871
Is Third Party Workshop GIA Registered? [X ] YES [ ] NO (Kindlyindicate
palow)
A) For Non GIA Registered Workshop: Agreed Liability (%)
B) For GIA Registered Workshop: BE.:.: Applicable: Yes/ Me BOLA Scenario No:

BOLA Liability: 100___ (%) Assessed Liability (*): (%)

* Assessed Liability lo be filled only for chain collisions and for cases where BOLA does nol apply.
Remarks
Payment Instruction: Payee's Breakdown
1) | Premium Autocare Cenire 5 2467 .31
2) |Samuel Ang Pei-Ming -1 300.00

JOANNE LEE KHANG MIN 2.0
LKK Auto Consultants Pie Ltd Date

Please attach all the supporting documents to the farm,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 28/8/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd cosregne 1sse071ssm)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-B805 Email: sun@kkauto.comassignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Fila No: CC3/AIG18021285T1KA302
Date: 28/0872018

REFERENCE

Handling Insurer: AIG Asla Pacific Insurance Ple. Lid.  Palicy No: 2100425905-03

Claimant Vehicle skLas0su Insured Vehicle No: SDYS28S

Date of Loss: 25M1/2018 Mature of Claim: TP Claim No: 802162374050

DESCRIPTION & IDENTIFICATION OF VEHI

Reg No. SKL3506U

Make & Model: VOLKSWAGEN TOURAN, 1.4 TSI (A) Engine No: CTHO91063

Reg. Date 30/1072013 (Man. Year: 2013) Chassis No WWGEZZZ1TZEW011283

Colour: Blue Odomeler 57771 km

Engine Capacity: 1390 cc

Markel Value/New Car Price: N/A

Sum Insured (SS) Market Value/New Car Price

MO VEHI E TIME OF RVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes

Handbrake (Serviceable)

Yes Engine Modification:

NDITION OF

No  Pre-accident Condition:

Front Tyre Size: 205/55 R18 Rear Tyre Size: 205/55 R16
Front Left Side; Continental & mm Rear Lefi Side: Continental 8 mm
Front Right Side; Continental 6 mm Rear Right Side: Continental & mm
The above walues represent the remaming fyre reads depin
COST OF CLAIMS Repairer's Adjuster’s Difference _Dff %|
Parts 2.090.00 1,3056.80 TB4.10 37.52
Miscellaneous Items 0.00 0.00 0.00
Labour 1,300.00 1,000.00 300.00 23.08
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Tolal (S5) 3,390.00 2,305.90 1,084.10 31.98
+ GST 7.00/7.00% (5%) 237.30 161.41 75.89 3108
Nett Amount (S5) 3,627.30 2467.31 1,158.99 31.98
+ Car Rental (3.0 x 5$5100.00/day) (5%) 300.00
Neatt Liability {S5) 2,767.31

INSPECTION

Date of Assignment: 28/1172018

Date Inspeciad: 2811112018 Inspecied Al
Estimated Period of Repair: 3.0 days

Premium Autocare Centre (Alexandra)
281 Alexandra Road
Singapore 158838

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ...

28/8/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: Khanchna Pothuraj

NOTE: This repor represents our findings 2t fus time and pisce of napection stated herem. Such inspection has been camied oul fo the best of our
spowledge and abilly but any offrer kability under ony Giher croumstances o hevoby xpressly axciudoed.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fusecaction=gen_... 28/8/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

MNo. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 1451.00FS *1.30580FS
2 2 *REAR BUMPER GUIDE PROFILE -LH Not Necessary 48.00FS *-FS
3 1 *REAR BUMPER GUIDE PIECE -LH Not Necessary 60.00FS *-FS
4 1 *REAR LIGHT REFLECTOR -LH Not Necessary BO.0DOFS ~F§
5 1 *REAR PARKING SENSOR Mot Mecessary 250.00Fs *.FS
6 1 *SUNDRIES Mot Necessary 200.00FS *-FS
F=Franchess parl S=Spchett

Total Parts (55%) 2,090.00 1,305.90

Repon was unsubmitted during this print-oul.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 28/8/2019



Adjuster Repon Page 4 of 4

Recommended Miscellaneous ltems
Thare are no new miscellaneous ilems saloctod.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND TRANSFER REAR BUMPER & REAR LID New 150.00 150.00
WIRING HARMNESS

2 TODISMANTLE AND RENEW REAR BUMPER .RE-ORGANISE  New 500.00 350.00
REAR CRASH MANAGEMENT COMPONENTS REINSTALL
ALL PARTS REMOVED

3 TO RESPRAY REAR BUMPER Mew 500.00 350.00

4 TOCARRY OUT DIAGNOSTIC CHECK New 150.00 150.00

Gross Labour Cost (S§) 1,300.00 1,000.00

Repori was unsubmitted dunng this print-out.

< END OF ESTIMATES >

https://singapore.merimen.convclaims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 28/8/2019



