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S8M0148A

CS/ASM18021294/Ztd3s2 

November 22, 2018

November 26, 2018

LKK AUTO CONSULTANTS PTE

LTD (OD)

Own Damage

Fire

Wait for: Approve

invoice

Actions

Add Invoice

SJZ2191M

TOYOTA

ESTIMA 2.4

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

GREATSOLUTIONS PTE LTD 

8 LOYANG WAY 4, 507604, Singapore 

66942668 

xiuling.xian@greatsolutions.com.sg 

 

Claim Handler

KHONG Lynn 

68804892 

lynn.khong@axa.com.sg 

Vehicle at SME Fire investigation / Total Loss OD Excess $3000 ($500

basic + $2500 undeclared inexpe... (expand)

Document Type

 

Document SubType

 

NAMENAME TYPETYPE SUB-TYPESUB-TYPE AUTHORAUTHOR
DATEDATE

UPLOADEDUPLOADED

 LKKInvoice1[1].pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS PTE

LTD (OD)

January 2,

2019

 SCDF FIRE REPORT.pdf
Letters and

Correspondence
Others

LKK AUTO CONSULTANTS PTE

LTD (OD)

January 2,

2019

 LTA REBATE.pdf
Letters and

Correspondence
Others

LKK AUTO CONSULTANTS PTE

LTD (OD)

January 2,

2019

 LETTER.pdf
Letters and

Correspondence
Others

LKK AUTO CONSULTANTS PTE

LTD (OD)

January 2,

2019

 INVESTIGATION

REPORT.pdf
Reports & Statement Investigator / Adjustor Report

LKK AUTO CONSULTANTS PTE

LTD (OD)

January 2,

2019

 SJZ 2191M photo.pdf Evidence Photos
LKK AUTO CONSULTANTS PTE

LTD (OD)

December 21,

2018

 SCDF Report.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (OD)

December 19,

2018

Service Request DetailsService Request Details

Claim

Reference

Loss Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTSSERVICE REQUESTS MESSAGESMESSAGES CLAIMSCLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (OD) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:639597?token=54b4403f-b579-4954-991a-0a58a0e46e97&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:639593?token=d31537c7-f6c8-4431-a19e-6d2b3a85ed68&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:639591?token=6da36395-aa98-40de-833b-2a01455456f4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:639588?token=d30be598-b9c3-41f9-bd1c-65c094705f32&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:639585?token=98308ce5-6fdd-4869-861d-8b3cef2e8f10&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:624793?token=01cfe64f-af7e-441f-bc36-5c52b93f32c2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:620450?token=f7aeddc6-5125-4225-979c-793903dbd0e6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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DATEDATE

UPLOADEDUPLOADED

 SJZ2191M FIRE REPORT-

Actual.pdf
Reports & Statement Others

LKK AUTO CONSULTANTS PTE

LTD (OD)

December 7,

2018

 PRELI ADVISED SJZ

2191M.pdf
Evidence Others

LKK AUTO CONSULTANTS PTE

LTD (OD)

November 28,

2018

 GA401749-Policy

Schedule.pdf

Forms / Claim

Documents

Policy Schedule / Covernote / Certificate

of insurance
KHONG Lynn

November 26,

2018

 GA401749-Certificate of

Insurance.pdf

Forms / Claim

Documents

Policy Schedule / Covernote / Certificate

of insurance
KHONG Lynn

November 26,

2018

 SJZ2191M INSD GIA.pdf Reports & Statement GIA Report RATAN BHOSALE Pragati
November 26,

2018

 Total Loss Letter.pdf
Letters and

Correspondence
Workshop RATAN BHOSALE Pragati

November 26,

2018

 OD EMAIL.pdf
Letters and

Correspondence
Workshop RATAN BHOSALE Pragati

November 26,

2018

 Fire INV to Insd.pdf
Letters and

Correspondence
Policy Holders / Insured KHONG Lynn

November 26,

2018

 SERVICE REQUESTSSERVICE REQUESTS MESSAGESMESSAGES CLAIMSCLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (OD) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:600028?token=b89275da-e44f-4c41-993b-879a30a65b08&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:578398?token=14f6be03-78da-4556-baf0-31370e1f8cc0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:574417?token=ccb6f8e5-4a6f-419b-9a84-72f163c91966&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:574416?token=c6604280-34f5-4a69-a950-0c6caa0dc58d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:574105?token=f7f591f6-2f68-4af3-88e0-b25c93c9bfd1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:574104?token=d4fa7358-86e5-4c39-9edb-9490d3c0a8be&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:573900?token=f18b2ca6-4a00-4cbe-8d76-7bcf27ae9839&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:574447?token=1a3487b5-4115-4e60-a44c-a1aadbd5dcff&portalRoute=/claim-portal/html/ServiceRequestDocumentError

