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LK,

Service Request Details

Claim
SEMOD148A

Reference
Mone ﬁ‘

Loss Date
MNovember 22, 2018

Request Date
November 26, 2018

Due Date
December 3, 2018

Vendor Mame
LKK AUTO CONSULTANTS PTE LTD (OD)

Type of Loss
Own Damage

Services
Fire
Actions

Mext Step
Agree to perform service

AT
v AL

O S TAN i-.\' I

Vehicle Information

Incident Vehicle Registration #
SJZ2191M

Make
TOYOTA

TE LTD (0D



' f Agales
s - . . Consulfanrs
FOEE T P [

1 UBEAVE 1, #00-25 PAYA LB INDUSTREAL PARK, SINGAPORE 408933 TEL @ (065) 62503561 FAX @ (065) 62561515

Immediate Advice

To : AXA Insurance Pte Ltd

Survey details

Date of loss 22-Nov-18
Date of appointment 26-MNov-18
Date of survey 26-MNov-18
Location of survey SME MOTOR

Vehicle Details:

Claim Type: Own Damage
Vehicle number SME 2191M
Make and Model TOYOTA ESTIMA 2.4A
Date of registration 8/8/2006
Excess 3,000.00
Market Value 529,000

Parf Rebate $12,564

Mett Loss 516,436

Repair details

[initial Estimate | TOTAL LOSS
Proposed/Revised repair cost:

Parts TOTAL LOSS
Check item $0
Labour $0
Total 50
Lump Sum(if applicable) 50
[Number of days of repair | 0

Date: 28/11/2018

Remarks:

Pending investigation
Pending SCOF Report




MEME15152187 ! EME Mator Pla Lid - Kaki Bukit

ENTRY DATE & TIME: 2W11/2018 17:33
SUBHTTED BY: Chia Pai Ying

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Fieasa raport comectly the details of the accidant to speed up the elaims process,
2. This Farm must be completed by the Palicyholder andfor the Authorised Driver,

3, Infermaticn provided must be as truthful and accurate as possible, Any wiltul misrepresentation or wilholding of material facts may allow insurance companies to

repudiate policy lakility,

4, The issue and acceplance of this Form by Insurance companies is not an admission of palicy liabifty on the part of the insurance companias.

5. Any false reporting may be referred to the Pelice for investigation.

6. This repart will be forwarded by the insurers of the GlA Records Management Centre established by the General Insurance Association of Singapore (GIA) for

archiving and that copies of this reporl will, for a fee, be made available upon application by inleresied parties.

7. By the lodgement of this repart to the insurers, you hereby consent to tha archiving of this report at the cenire and to copies of the report being made available

aloresaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
MName Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

ACCIDENT STATEMENT
2311172018 17:33
22/11/2018 16:50
TPE EXIT 10
SINGAPORE

DETAILS OF OWN VEHICLE
§JZ2191M

GREATSOLUTIONS PTE LTD
201203793H
NOEMAIL

OFFICE-EE042668

TOYOTA
ESTIMA

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Palicy

Paolicy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Maobile Number

Fax Number

Contact Number
EMail Address

PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

MO

GA401749

SAMMETA SRIKANTH REDDY
G5478688W

13/08/1991

INDOOR

03/04/2018

0 YEAR AND 7 MONTH

MALE

(LOCAL) +65-B3683051

NOEMAIL

Page 1 of 16



Address NIL
Posteode

Was driver an employee of the Insured's Company YES
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company af Driver's Own Vehicle -

General Information of the Accident

Type OF Accident FIRE, EXPLOSION OR LIGHTNING
Weathar Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO
Number of vehicles invalved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? NO

| have been approached by unknown person(s)

soliciting/offering accident claims assistance, L
Mumber of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes Please state which Police Station

Was notice of intended Prosecution given? ]

If Yes,against whom?
Circumstances of Accident

WHILE DRIVING, | SAW SMOKE COMING OUT FROM THE FRONT, | ALIGHTED FROM THE VEHICLE AND SUDDENLY,
THE VEHICLE CAUGHT FIRE.

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? WO
Was there any audio recorded? NO

Page 2 of 18



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

Piease repart carrectly the details of the ag ticent 1o speed wp the claims pracess.

£ This Farm must be tompleted by the Palicyholder andfor the Authorised Driver,

3 informatien wovided mast be as truthiul and aceurats as posdible. Any wilful misr epresentation of withholding of marerial
lacts may allow insurance companies 16 repudiate policy [iabllity,

4, The isue and srceptance of thiz Farm by insurance campanies is not an admission of policy lisbility on the part of the insuranca .
CEMPARITE

5. Any falsg repeiting may be relerrpd to tha Police for investigation,

B, Tha feport wifl be ferwarded by the insurers of the GIA Records Management Centre estaklished by the General Insurance
Assotiolion of Singapore [GIA] for arehaving and that cogies of thig reporl will for & fee be made available ugon application by
interested parkios

7. By the lodgmant of this report 1o the insurers, you hereby cansent o the archiving of this repart at the centre and to capies af
the report being made availasle aloresaid

8. Consent under the Personal Dats Frotection Act |POPA]
lundersiang, scinowledga, agree and consent thal: :

2l Mylasures, my wackshop and the General Insurance Assoziation of Singapare ["GLA"} may/are permitied to coliecr, use,
deaclase andfor process my personal data/sersanal infermation set aut in this [form) and any ather personal infarmation
Pravided by me or possessed by my insurer (eallectively the “Persanal Informatlon”) and discloge ard transfar such
Persanal information 1o ail Instrerfs) wha have insured vehicle(s] involved in this sccident [all ingurer|s] who have insured
waniclefs] invalved in this accident shall be eallectively raferred Lo as the “Insurers), the Insurers’ lewyers/law firms, the
Wonetary Authority of Singapore and any relevant government agency/authority [such as the palice], for the purpose(s)
ol
I processing, handling andfor dealing with my claims including the s=itlement f the clalms and any necessary

Investigations relating to the tlalms;

|4) Investigating the accident and/for iy elaims;

r---:lcarnpmg oLt andfor dealing with my instructions or responding Lo any enquiries By me;

liv) edmwilnistering my claimg [including the mailing of correspondenca, stalements, invoices, reparts or notices to me,
which coule invoive gisclosure of cerlain personal date sbout me 1o bring about delivery of the same a5 well 35 oA the
externsl cover of envebopes/mall pag kages); andfor

{v] camplying with spplicabie law in sdministering, processing, handiing and/or de aling with my :Ia[ms.[tnll::tl'.lel-p the
"Purposes”) P

(o} allinsuirer[s} wha have imsured vehicle|s] invedved in this accldent and the Insurers’ lawyers/flaw firms, may/are permitted
le cellect, use, diselose andfar Precess my Parsonal Information for ore or more of the above Purpates; and

le)  my Bersonst Information mayfcan be distlosed by any of the Insurers sndfor GIA ta their third party service providers or
agentsimchuding their la wyersTaw firems), which may be sited outside af Singapore, for ane or rmore of the above Purposes,

i) my Rersanal Inforemation will also be collecisd and used to.compile claims histary for the purpose of fraud detection,
Investigation snd ma nagament in present and all future dSaims.

te] theinlormarion 5o coilected under (d] abave may be shared [ disclosed;

Pl toall smsurers and/oe any other third parties that assist in evaluating, Investigating, contralling o managing fraud,
fegulztors, law enforcerment Bnd government agencles as reasonably required for the pUrposes stated, ar

.TI Lromplying with requirements under any regulations, laws ar cogrt ordars,
o
i
)
(2]
o9

I —

Policyivolder's Signaturs Drizfi ignature Reparting Centre Persannel’s Signature

[rate & Tome: [If etivechs not the policyhaldar) iy Narmg:

Date & Time: MNACSFIN No.:

?%\xt\'ﬁ (7] thes |
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Sketch Plan #2 Pg. 1

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

I Lﬂ}l"llll_ [?{r-lu:l-ﬁ.i] U Emt{q_ f,au.m-ltq ot -Fm...

Mo bront [ alighted

Al wlik” ad pu:fab,h_i M ki taeslt £

Qregning particulars are trua in fespect,
&
Paly eraagnature ﬂrlzygnﬂurt o Reparting Centre Personnel’s Signature
Diate & Time: [I¥ er ¢ not the pallcyhelder| Narne:
Date & Tiene: NRIC/FIN No.:
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Sketch Plan #3 Pg. 1

.
g ! %:% redefining S insurance

Date: _-'?37(15!" (2ot |
Ta: Dwner of Vehicle Number: qﬁ"J? i lff;f vt

£ m JOK W‘fﬂpthmugh thej,

The [ollowing has been advised to you via your workshop, £
srafl, .

Please tick the applicable box if you had been advice on the content a5 seen below:

M You had been advised by the warkshop that In the case that you wish 1o claim agalnst ';fq'-"-a""f’"“ I;'?-UC}":
there is & Fourteen {14} days clause whereby the clalm must be made within t_h”“?"'! i _Fime Gt

from the day of cecurrenca,
You had been advised by the workshopon the liability and.merits of the case a‘:-‘:“'r.d?"'m'-

o

_L~T ' You had been edvisad by the workshog on the claims procedure far the type of dfalm thatyou will b e
making due 1o this accident, :
There will be delay to your vehicle repalr due to the unavailabliity of spare parts locally end there s n o

cther option except to Indent It from overseas,
There will be ne cancellation/withdrawal of the Own Damage clalm once the order of the spare parts

have been placed. If you wish to cancel/withdraw the clalm, you shall bear all costs, expenses &/or
related charges incurred directly &/or indirectly to the procurement of the spere parts.

«The

{1 The estimated walting time for the spare parts to arrlve |s
estimated arrival time does not include the repalr period,

[ ) You will be driving the vehicle out despite being ddvised by the werkshop mechanic/personnel that the

venicle may not be read warthy.

() Forvehicles below Three (3) years old, your Insurance Company will use enly genuine orlginal parts to

repair your vehlele,

For vehicles above Three (3] years old, your Insuranca Company will be carrying out repalrs using any
cembinetion of genuine original parts and/or orlglnal equlpment manufacturer (DEM) parts,

[} Youhad been advised by the workshop of the Tweive (12) months warranty for Own Damage repalrs
en workmanship related to the accident, '

[ ] For vehlcles that are upder warranty with a local distributor, you have been advised by the workshep
te check with your local distrlbutor on any effect to your warranty prior to making this Own DLamage

claim,

i) Others

Signed and a

Name and signature of warkshop personnel Including company stamp

Page 5 of 16



/2772018 PARFICOE Rebate Enguiry

> Back to CneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Owner D Type: Company

Orwrer |D: 3793H

Vehicle Details

Wehicle No.: SIZ2191M

Wehicle ta be Exported: Mo

Intended Deregistration Date: 27 Mov 2018
Wehicle Make: TOYOTA

Vehicle Maodel: ESTIMA 2.4 4
Primary Colour: Silver
Manufacturing Year: 2006

Engine Mo.: 2AZC045922
Chassis No.: ACR507028322
Maximum Power Output: 125.0 kW {147 bhp)
Open Market Value; $33.418.00
Original Registration Date: 08 Aug 2004

First Registration Date: 0B Aug 2006
Transfer Count: 2

Actual ARF Paid: $36,760.00
Intended PARF Rebate Details

PARF Eligibility: Forfeited

PARF Eligibility Expiry Date: %

PARF Rebate Amount: $0.00

Intended COE Rebate Details 2zl ;

COE Expiry Date; th‘:i{} Jun 29_2}

COE Category: E-Car [1601cc & abowve)
COE Period(Years): 5 4
PQP Paid: 52424000

COE Rebate Amount: $12,564.00

Total Rebate Amount: $12,564.00
Message

Please note that the 5-vear COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the
vehicle reaches its statutory lifespan (if applicable), whichever is earlier,

The information contained herein is correct as at 27 Nov 2018
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T
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11/28/2018 Used Toyota Estima Car for Sale in Singapore, Esprit Motor Trading - sgCarMart

TG ARMART.COnM Login  Sign up
Maw Cars Faed Carg Sell My Car Directory Products Insurance Articles Farum Resources
i ._..if.'-'

[Tovota Estima [ Price Range v |Eprmamn v YearReg v | Vihicle Type R

Honwe » Lsed Cars » E5pit Motor Tradding » Toyota Estima 7,44 Amras (COE tll 16307 1)

Resources Toyota Estima 2.44 Aeras (COE till 06/2021) )/
Car Buying i Fimancial Accessories Similar Research Photos Map
Car Selling gl 1o Shortfist Add to Compare B a MNote Repoct Ermor Mare Actions Share
Car Ownership Sl
Price | $30,800
Car Aftermarket -
Depreciation “-_$11,950 /yr 7]
On The Mave Reg Date 24-Jun=2006
(2yr3 Benths 26days COE laft)
Lifastyla
Manufactured 2006 ﬂ
‘omimerclal Vehide Mileage 138,000 km (11.1k fyr]
RAMND NEW FLEET Transmission Auto
AVAILABLE FOR
Lo RENT / LEASF Engine Cap 2362 cx
Road Tax $1,966 /yr (7]
Pawer 1250 kW {167 bhp)
Sy View specs of the Toyota Estima {20016-20 14"
BRE Curb Weight 1,710 kg [ 7]
K Features
-
e CHANG! Accessories
CoE $24,240 (7]
A oMy $32.714 (7]
WIZARDING
: ARF $35,986
WUI:. ]_.l.g © Sell for
HULLBAY AT CHANRGL Dereg Val $12,459 85 of taday (change
S MR Juie L ML R b ' raom) ° Company Esprit Motor Trading
r Mo, of Dwners 3 7] » disaier's pricefist
FINDWOUT MORE >

» 7 wahs soid | 14 vehs avislabio

Type of Veh MPy
Cat CCE C Address 210 Turf Cub Road Lot CLD
1 e S Search cars nearby this location
! Avai Availabl
3 . = Location Car Mall & The Grardstand
Ao [0 Shortist Add ta Compane Add & Mote Offica No 64568623
Peested o J1-Mow-2018 | Last Updaled o 21-Now-2013 Contact Person(s)  Francls Gah SEE08E23
Tags: Tovots Estima, towota astima; 2005 Toyota Extira, T006 toyita esting
Toora, Estima, estima, Lsed Towota Uzeful Services

Afraid of lemons? Request to have

Payment ﬂﬁ this car evaluated professionaly,

FRERE IR e vohicle Evaluatior
Transfer Fee 525 [7] '
S 0%, Lisar Find out the market valee for your car.
Down P 9,240 (chang M m 7% Loan
wn Payment $9,.240 (chanae) aximu S 7 ] | } el

1st Instalment §785 © ’h’ S ligiralia

Total Upfront Payment 510,051 |exciuding insurance) ﬂ
Estimatas basad on 704 lpan at 3.75% intares] rde. Check with selisr for sxgot Ngure,

Items for Toyota Estima = Visw Al

P RS |nternr Loatha
o "1 s pping
: y | From s800

Do WiGos

* 70

hitps:/'www.sgcarmart.comiused_carsfinfo.php?ID=78525080L=1122 12



Sketch Plan #4 Pg, 1
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Dals of Bty fge, “atinnalag

Omploymant of Formigen Manpowar Act [Chapber 514)

o
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¥ OF LS EXPNED, DR WhlEN & MEW QARG ISSUED TS vou
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Sketch Plan #5 Pg. 1
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Sketch Plan #6 Pg. 1

AXS Ingurance Phe Lid
B 1800 BBO SBEH (Within Singapore)
|B5) G480 484 {International)

X" redefining /insurance . (65) 6880 4740

ED custemer.carean,cam.sg
-
T LA, COM5R

certificate uf l“su ra “ce ;T::lnumher

Ty Rsd @i Componsaiionk Agl, IGhagler T8 Mok Vemaoies Thatd-2nniy Comp TR Rna Tranipeed fo, 1087 (EEILE AT
Iy Rk | Hulos 19650 IMaayLis)

Policy details

Polieyhalder name GREATSOLUTIONS FTE LTD Certificate number GadD1748 /1

Cowver Comprehensive Chassis numbes ACREOTOZRIZZ

Fian namg Essential Engire number 2ATCOASG23

HCD applicanle 2%

Vehicle registration mumber SIZ2151m

Periad of Insurance frewm OB/08,/2018 1 07 /0872049 {hoth dates ialusawe

Finance loan compnny il

Persons or classes of persons entitied to drive*
sl vy Neimad Diiver a% $1aied in the Padicy:
1. PANG POK

AT Ay s Wi g chivimg on Lhe Policyllars arder of with thiis |V R

Frigweadbend thad the persod driving is permiliad in aceonancg with the licenaing of sthar Wws or regulalions bo drive the Motor Vahicle or Bas been s
aarmutberd and i not disgunlificd by ander af o Conr of Lov o by resson o sy anactiment of regulition in that bahalf from driviag the Mobor velucl,

Limitation as to use*

Use ably lor secial. domestic aod pdansues purposes

Thiir poalicy e it R L [E PRI . setking, refinlahity tia, speel testing, Wa g of grous ciher Ui sanmades o conmses:ion

LT b DALl on Do con g BOu dnn g e e 0 GO0IEGH willy obar raklis v wiia e b N G, vakinrilieer S aaiaidany, i g G arlle rivisds. s i aan can

& HRINE Vach, Gk, 1owle, cirse or ey other roads by whatéwer saome callec 1ar ne typacally ised for THCINE, dacemkaig or sucl samilie porposos
Linsgaisang ranitar wapralivn by Spegitet B ol the Moted Yonick s {Thesd Parly Risks and Congansaliaii dcl D per EHE) powl Soclion 05 ol 1 Bood Tramsoon &0l 10T

iMalaysiaj ane ool Lo be mclitod ander e Peadings.

anid for Ve Policvhololers osinoes

EXCESS Basi: Own Dumage Escess SE0 80000
Windscrean Excoss el gt alin e

A AldiDonal Fxcass is Fpplicatile as follovs:
L GE500 far i Authorspg v
2. REROO-for declanad Youwg aid Inasperaneed Drive
S SO0 o wnekclare Young aned Mexpeniaooed Duvers, This oo eaess B oeduen o 552,500 1 ¥l lave chosen ASA Franssm
‘W kshopy

Additional clauses & endorsements to your policy
Wil

IWe hereby cerlily Uit the policy 1o wiiich tis Certilicato ralates is Seed 0 aceoidance with e irovision of the Matar Vahicles {Thind Party Rislos s
Compansation) Act, (Chaoter LB2) and Per, i ol the Roard Transport Act, 19ET HEH ST

AXA Insurance Pte Lid

e

-

AgThOrises BEneiLn

Important note

Pobcyplfiers Bre wavised Ui an \he sale o A molar venecks Lngy must sunceder be Certficate of lgmance snd (e Pl cy 15 Use wsuranee company, If the Cestificae of
Insyranca has bear ot or deslioyod Saalutary Declasadinn o the effect tusl B0 made. Faluns o camgly with (s oilgedien & & alfarce under sy Moior Velicle (Thirg.
Parly Hikhs and Cormpensation AcL {Cop, 1RSL

Thi Pri Werranly Claise ranquings g promiln o e pacd o full within & speciis peood Tafing waich thare ecull be no liat My wnoer the poficy (Dncwal corlilicaso,
L] icalpd s (R=ITH

A, Insurance Ple Lid (19990351260} 1o
B Shenton Way, #24-01, AXA Tower,

Singapare D8A811

Custsemer Gentre, E1-01
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Accident Sketch Plan Pg. 1

GreotSolutions Pte Lid

Date: 23 November 2018

SME Motor Pie Lid

1 Kaki Bukit Ave 6

Blk D #02-15/16/17/18
AutoBay @ Kaki Bukit
Singapore 417883

Cear Sir/Mdm,

RE: LETTER OF AUTHORISATION FOR MR SAMMETA SRIKANTH REDDY (S-PASS NO.: O 36393505)
TO DRIVE VEHICLE $J22191M AND FILING OF INSURANCE CLAIM

We are writing to confirm thal during the time of incident, Mr Sammeta Srikanth Reddy (5-Pass
Mo.: O 36393505) is authorised to drive our vehicle, $J22191M owned by GreatSolutions Pte Ltd.

We hereby authorise Mr Sammeta Srikanth Reddy Lo file the insurance claim report an our behalf,

PMlease contact our office at 6654 2668 for any further clarifications

hank yvou

Regards,

Pang Pak

Chief Executive Officer

GreatSolutions Pte Ltd (ROC/GST No: 201203793H)
| 8 Loyang Way 4 Singapore 507604 | Tel: +65 6694 2668 | Fax: +65 6694 2663 |
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26 Novemeber 2018

GREATSOLUTIONS PTE LTD
8 LOYANG WAY 4
SINGAPORE 507604

Dear SirfMadam

YOUR REF: SJZ2191M
OUR REF: S8M0148A
FIRE DAMAGE TO SJZ2191M ON 22/11/2018 ALONG TPE EXIT 10

We refer to the above matter and the emailed received from SME MOTOR PTE LTD an
26.11.2018

We have request our motor surveyor to survey the vehicle. However, we are unable to authorize
any repairs to your vehicle at this moment as we are pending for the fire investigation result befare
we can authorize any repairs to your vehicle.

Our adjustor / surveyor LKK Aute Consultants PTE LTD will be contacting you/your-authorized
driver. Kindly render your full co-operation.

If you need any clarification, please do not hesitate to contact our Claims Service Team at 1800-
880 4888 at our operating hours 9:00am to 5:30pm or cst@axa.com.sq. Please quote our claim
reference when you contact us so that we can assist you more effectively.

Yours faithfully,

Motor Claims Department

AXA INSURANCE PTE LTD

This is a computer generated letter and no signature is required,

Cc fumﬁ# ALLINK INSURANCE AGENCY

AXA Insurance Pte Ltd {Company Reg. Mo.: 199903512M)
B Shenton Way #24-01 AXA Tower Singapore 068811

ARA Customer Centre #01-21/22

Telephone: +65 GBS0 4888 - axa.com.sg



AXA Insurance Pte Ltd

T 1800 880 4838 (Within Singapare)
(65) GBBO 4888 (Intemational)

redefining /insurance = (6568804740

customer,care@axa.com.sg
= www.ara.com.sg

Certificate of Insurance S

“Motgr Vehlcles (Third-Farty Risks and Gompensation) Act, (Chapter 184) - Mator Viohieles (Third-Party Risks and Compensation) Rubes. 1960 -Rasd Transport Act. 1987 (Malsysia)
-Meoe Venicles (Thind-Party Higks Rukes, 1059 {Mataysia)

Policy details

Palicyholder name GREATSOLUTIONS PTE LTD Certificate numbar GA401T49 /1
Caver Comprehensive Chassis number ACRSOT028322
Plan name Essentlal Engine number 2AZC045522
KCD applicable 20%

Vehiche registration number SII2191M

Period of Insurance from 08,/08/ 2018 to 07 /08,2019 |hoth dates Inclusive)

Finance lean company Mil

Persons or classes of persons entitled to drive*
(al Any Named Driver as stated in the Policy:

1. PANG POK
[b) Any person whao s driving on the Policyholder's order ar with their permission

Providaed that the persan driving is permitted in aceordance with the lice N&ing or other [aws or regulations to drive the Mator Vehicke or has been so
permitted and is not disqualified by arder of & Court of Law ar by reason of any enactmant ar regulation in that behalf from driving the Motor Vehicle.

Limitation as to use* : :

Use anly for social, domestic and pleasure purposes and for the Policyholder's business,

The pulicy does not cover - use for hire or reward, racing, pace-making, reliability trial, speed testing, the carnage of goods ather than samples in connection
with any trade of business or use for any purpose in connection with motor trade: or when the Mator Car, whether stationary. in use or atherwise, is in or on,
@ racing track, circuil. route, courss or any other roads by whatever name called that are typically used for racing, pace-making or such similar purposes,

" Limitations rendered inoperative by Section 8 of the Matar Wehicles (Third-Party Risks and Compensation) Act, {Chapter 189) and Section 95 of the Road Tranaps Act, 1087
(Malaysial, are not to be included under thesa hesdings.

EXCESS Basic Own Damiage Excess
Windscreen Excess

4n Additional Excess is applicable as follows:
1, 83500 for unnamad Authorised Driver
2. 58500 for declared Young and Inexperienced Driver

3. 5%3.,000 far undeclared Young and inexperienced Drivers. This additional excess is reduced to 552,500 1f You have chosen AXA Pramium
Workshops.

Additional clauses & endorsements to your policy
il

I/We hereby certify that the policy to which this Certificate relates is ssued in accordance with the pravision of the Motor Venickes (Third Party Risks and
Compensation) Act, [Chapter 1891 and Part IV of the Road Transport Act, 1987 IMalaysia),

AXA Insurance Pte Ltd
Authorised signature

Important note

Policyholders are warned that on the Sale of 5 Lo vehiche they must surrender the Certificate of Insurance and the Policy to the insurance wampany, It the Certificate of
Maskrance has been lost or destroyed a Statutory Deciaration 1o the effec must be m&de, Failure to comply with this obligation is an offance under the Mator Vehicle (Third-
Party Risks and Compensation Act [Cap, 189

The Presmium Warranty Clause roquires the premium w-be paid In full within s specific persd failing which there walld be no liability under the policy, renewsl certificats;
Eilorsament ete,

ARA Insurance Pe Lid (19990351 2M) lofa
& Shenton Way, #24-01, AXA Tower,

Singapore 068811

Lustomer Centre, #81-01



VA1 / GAd01749

Claims procedure
A, Atthe Accident Site
1. Exchange particulars with all parties involved in the accident Including name, NRIC/FIN number, telephone number. address and insuranca
company,
2. Take note of the third party vehicle numbers. Flease alse take digital photographs (e.g. MMS} of all the thisd party vehicles Involved in the
Accidant and a view of the accident scene. These are to be includad in the aceident report to be filed later.
3. If there are witresses, note down their names, NRIC/FIN numbers, telephone numbers and addrasses.

E. What to do immediately after
1. Call our Custamer Helpline at 1800-8804888 or AXA's Premium Warkshops listed below for further advice/assistance,
2, Report the accident 1o one of AXA's Premium Workshops listed below, with your vehicle (whether damaged or not) within 24 hours of the accident
o by the next warking day, AXA's Premium Waorkshops are authonsed to assist our policyholders for aceident report,
3. Lodge a police report for the following motor accident cases:-
- injury case;
ron-injury case involving a government vehicle or damage to EOVErNMEnt property |
non-njury case involving a forcign venicie:
- arHnjury case involving a pedestrian or cyclist:
any accident outside of Singapore,
4. Avoid all unawthorised tow- truck operators or repair workshops,
5, Forward all letters and communications recelved from third parties concerning the accident to AXA [nsurance Pre Ltd,

AXA Premium Workshops
NORTH / CENTRAL ZONE

Al Lim Motor Company{Main)
10 Ang Ma Hio Ind. Park 24, #01-0% AMK Auto Point, Singapore SER047, Tel: 6482 1244, Fax: 5483 6170

Ah Lim Motor Company(Branch)
176 Sin Ming Drive. #05-12 Sin Ming Autocare Singapore 575721, Tel: 6456 3637 | Fax: G456 3686

BH Auto Services Ple Ltd
Blk 1 Sin Ming Industrial Estate Sector C, #01/111/113/115/115 Singapore 5TS636, Tal 6550 8044/ 9233 B2447 9101 3232, Fax: 6515 3144

Camfartdelgro Englneering Pte Ltd {main)
205 Braddell Road. Singapore 579701, Tek 6383 T11E/6553 1111, Faw: 6284 4284

K. Kim Hin Auto Pte Ltd
160 Sin Ming Drive #02.20 Sin Ming Autacity, Singapore 575722, Tel; 6452 7018, Fax: 6458 3805

5 & H Motor Pte Ltd
160 Sin Ming Drive #07-02 Sin Ming Aurocity, Singapare ST5722, Tel: 6453 4730, Fax: 6457 1931

SOUTH ZONE

Cham's Customcraft
Blk 1010 Bukit Marah Lane 3, #01-105, Singapare 150724, Tel: 6271 TO54, Fax: 6273 6B67H

Hin Lung Warkshap
Bik 1008 Bukit Merah Lane 3, #01-20, Singapore 159722 Tel: 6858 3000, HP: 9730 0733, Fax: 647¢ 0075

FOVA Automative
Blik 1008 Bt Merah Lane 3 #01-04 Singapore 829782, Tel 6272 3892, Fax: 6270 8314

EAST ZONE

Alpine Motars Pte Ltd { Chevrolet vehicles only)
T Ubi Close Singapore 408604, Tel: 6511 3022 (Ext: 343)/6511 18575, Fax: 6456 3700

ETHOZ Group Lid (Branch)
22 Tampines Street 92, Singapore 528876, Tel: 6654 7501, Fax: GE54 TE4E

Progressive Automotive Pte Ltd

Blk 30224, Ubi Road 1 #01-45/46, Singapore 408716, Tel 6741 5336, Fax; 6741 T208

SME Maotor Pte Ltd
1 Kaki Bukit Ave 6, Bk D #02.15/16/17/18, Autobay® Kaki Bukit Singapore 417883, Tel: 6747 6106, Fax: 6744 2368

Glass-Fix Pte Lid (Main) (Windscraen Only)
52 Ubi Ave 3 #04-42 Frontier E Park & Ubl Singapore A0SBET, Tel: G2TE UBET, Fax; 6740 0541

203
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Val/ GA401749

WESTZONE
Comfort Delgro Engineering Ple I.m {Branch)
45 Pandan Read, Singapora 609286, Tel: 86T 6918 / 6262 5065 Fax: 6262 4113

ETHOZ Group Ltd {Maln)
30 Bukil Bawk Crescent, Singapore 638075, Tel. 6854 7501, Fax: 6654 7540

Hua Hong Pte Ltd {Inclusive of Heavy Vehicles)
250 Sungel Kadut 5t 1. Singapore 729332, Tel 6760 8515/6760 0539, Fax: 8755 4915

Sn; A&h Tee Motor & Paﬂel Eerﬂct Pte Ltd
Blk 3 Pioneer Road North #01-18 Singapore 628457, Tel: 6268 6183/ 9118 1188, Fax: 62681429

'.I'.ﬂ.G Singapare Pte I.tdn'utkswag:an and Audi uehlnles wlﬂ
A8 Toh Guan Road East, #05-155, Enterprise Hub Smgnpﬂre GO858E8 .Tel: B26T 2946, Fax: 6267 9313

Glass-Fix Pte Ltd 1Bram;l1.;| (Windscreen Only)
1 Bukit Batok Crescent, Woega Plaza, #08-11, Singapore 658064, Tel: 6570 3906 / 6570 4751, Fax: 6570 93472

Iszued by 04437004-Hongven Chang on 25,/09/2018 04:57:56 PM
Xof3
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AXA Insurance Pte Ltd

T 1800 880 4838 (Within Singapore)
~ {65) 6880 4888 (Intemational)

7.5 redefining /insurance = (65)6880 4740

GREATSOLUTIONS PTE LTD
2 LOYANG WAY 4
SINGAPORE 507604

Policy Schedule

= customer.care@axa.com.sp
= WWW.3xa.com.s8

New business

date
25/09/2018

your servicing distributor
ALLINK INSURANCE AGENCY / 04437

your servicing distributor contact

Your SmartDrive Comprehensive Essential 6567 4722
Your policy snapshot

Policyhalder nama GREATSOLUTIONS PTE LTD Policy number Va1l / GA401749
Cover Comprehensive FIN / NRIC 2012037934

Period of Insurance

Premium breakdown

from 08,/08,/2018 to 07/08/2019 (bath dates inclusive)

B B m— % e St o ) R

r : ¥ -"..‘ i ] L -
o L : ! y

3 1 ES i T s T T e e S e LIS o - T

erss Premuum after 205& NCD SGD 98387

T GST SGD 6R.ET

Final Premium SGD 1,052.74
Your benefits highlights {refer to Policy Wording for full terms and conditions)
Smutﬂrﬁﬂ GcgmpﬂehenmESSénﬁaf !anaﬂ‘la B iy AEE e _,_"___ |- . AL E _ _-__,-.. s :'I-.-.:- 3 #?_ & &

o 2477 Towin £ & Transportation in Smg.:.pc:-rf or D-.-:erapas
. Windscreen Replacement with Excess OR Repair your windscrean st vour profarred location and get 850 cash reward with no excess
L] Guaranteed Repairs for twelve (12) Months

. Less or Damage
. Legal Liability
Add-on Benefits

e Personal accident benefit uf upto $ 5(‘.- ()U-::l I:H] n:.r you ar-l:r your named drivers

= yipbl S i LI e T A T e e AL o L

L] Personal aecident benefit of up 1o $20,000 PET DEsSsenger

Vehicle details

Make & Model of Vehicle TOYOTA ESTIMA 2.4 Year of manufacture 2006

Vehicle registration number SJZ2191M Type of Use Private use
Body type MPY Engine capacity (c.c.) 2382

Seating capacity {excl driver) =} Engine number 2AZC045922
Off-Peak car No Chassis number ACRS0OTO28322

Insured's Estimated Market Value
Limitation to use
Finance Loan Company

Market Value at the time of Loss (including accessories and spare parts)
As per Certificate of Insurance
Nil

Excess applicable ;oo Policy Wording for other applicable Excesses)

Basic Own Damage Excess
Windscreen Excess

Drivers details

AXA Insurance Pte Lid (199903512M)
8 Shenton Way, #24-01, AXA Tower,
Singapore OB8811

Customer Centre, #81-01

SGD 500.00
SGD 100.00

lorz



VAL / GA401748

Main Driver 05/11/1957

Additional clauses & endorsements toyourpolicy
Mil

What you should do
* Keepthis Policy Schedule as record of insurance cover for vour vehicle
¢ This Schedule should be read in conjunction with the Terms and Conditions of the Policy Wording

AXA Insurance Pte Ltd

Thiz Is an auto ganerated document and hence no signature is required

Issuad by 04437004-Hongyen Chang on 25/08/2018 04:57.56 PM
2ot2
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Auto
Consullants
Ple Lid

STUBIAVE L#AN25 PAYA UBIINDUSTRIAL PARK. SINGAPORE $8933 TEL - 0003 625363561 FAN : (3 67414108

Your Ref : SBM0148A 30" November 2018
Our Ref :CS/ASM18021294/Z

M/s AXA Insurance (Singapore) Pte Ltd
8 Shenton Way #24-01, AXA Tower,
Singapore 068811

(Motor Claims Department)

TECHNICAL INVESTIGATION REPORT OF FIRE INCIDENT INVOLVING THE
INSURED VEHICLE SJZ 2191M ON 22" November 2018

1

2.

We refer to your letter dated 26th November 2018 and the instructions therein.

Qur analysis, comments and opinions with respect to the cause of fire to the
insured vehicle SJZ 2191M (herein referred to as “Insured Vehicle") are set out
below.

Inspection of the Insured Vehicle

3.

The Insured Vehicle was physically inspected on 26th November 2018 at the
premises of SME Motor Pte Ltd, 1 Kaki Bukit Avenue 8, Blk D, #02-15/16/17/18
AutoBay @ Kaki Bukit Singapore 417883,

. A static inspection was carried out to the Insured Vehicle where the following

general information was recorded:-

Vehicle Registration No. : SJZ 2191M

Make / Model . Toyota Estima 2.4A
Chassis No : ACR507028322
Year of Registration : 18" August 2009
Mileage - N.A (battery melted)

The Insured Vehicle was noted to have sustained fire damage that was confined
to its front portion & the interior portion. The entire engine compartment of the
Insured Vehicle was observed to be severely burnt which also include the interior
cabin were affected by the fire.

The fire had resulted in the body parts at the front portion of the Insured Vehicle
to be burnt. This had included its front bumper, front bonnet, front support panel,
front grille, front headlamps, and front windscreen. While the interior portion parts
includes dashboard, steering wheel, seats, interior roof and interior door panel
amongst others. See photo 1 — 6 below.

1



