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> Back to OneMotoring

Enqu[‘re PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Crwmer ID Type:

Owner IC;

Vehicle Detalls

Vehicie No.

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No

Chassis No.

Paximum Power Output:
Open Market Value:

Criginal Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Ellglbility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Yearsk:

QP Pald:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein Is correct as at 26 Nov 2018

PARFICNF Ranata Frmims

Singapore NRIC
4688BA

SKX 10855

Mo

26 Mov 2018

AUDI

A3 SEDAN 1.4 TFSI (AMBIENTE)
Grey

2015

CZC286820
WaUZZIZEVDG1027220
F20kW (123 bhp)
$27.62100

26 Nov 2015

26 Nov 2015

0

$20,670,00

s
25 Nov 2025
§$15502.00

25 Nowv 2025

A= Carup to 1600cc & 97RW (130bhp]
10

§59.200.00

§41.437.00

£54,939.00
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Shirley Hiew (LKK Auto

Fram: Carrine Leong <carrine.leong@premiumauto.com.sg >
Sent: Tuesday, 14 May 2019 5:22 PM
To: 'Shirley Hiew (LKK Auto)'; 'Boo seng yak’; 'Chang Chee Sing’;
jiayee yap@premiumauto.com.sg
Ce: ‘Adrian Ling (LKKAuto)'; 'SUR'
Subject: RE: FINAL REVISION - SKX1085S - OD AIG - SURVEYED - TAUFIKH - 23 NOV 18
Hi Shirley,

Confirm as per your below emall.

Thanks & Best Regarid
Carrine Leong
Claims Administrmor

Premium Autvmobiles Ple Lid g ks lssanw

55 Ul Rood 1 Koad Smgapore 408644

p +65 6388 2325 d. +65 AT6R 9925 65 6R41 1183

€. currine leong a premiumanto,com.sg  w. www.audicom sg

Audl Showrsum, Audi Centre 281 Alexandrn Roud  Sinpapore | 53938 p. 165 6836 2323

¥l
Email Disclaimer
Thes gl sl wiry gitnchmend 18 oondkdential pmd mok alse b pliviiepsd
¥ vou have roce unm erron, ploase nolify us mmadatoly fr oy ol anad e Selete s message fm yont bsfem
Plensiz do mast cope o osd o g purpisg, o disg lose i comibosen o any mienchmein bo iy odhet person. Thaiik voul

From: Shirley Hiew [LKK Auto) [mailto:ShirleyHiew@lkkauto.com)

Sent: Tuesday, 14 May, 2019 9:11 AM

To: 'Boo seng yak' <bcojohnny@gmail.com>; ‘Carrine Leang' <carrine.leong@premiumauto.com.sg>; 'Chang Chee
Sing' <claims@premiumauto.com. sg>; jiayee yap@premiumauto.com.sg

Cc: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; SUR <sur@Ikkauto.com>

Subject: RE: FINAL REVISION - SKX10855 - OD AIG - SURVEYED - TAUFIKH - 23 NOV 18

Hi Johnny/Carrine,
According to the insurance, item no 6 of the labour reduce to § 3,325.00.

Kindly re-confirm the repair cost of § 22,038.84 @ 15 days of repairs before excess $ 600/- & GST.

Thank you.



Best Regards,

Shirley Higw | Case Handlers

" LKK Auto Consultants Pe Ltd

Phone: 6258-3561 | emall: Sur@kkauto.com | fax: £256-4315
Bk 51, Paya Ub Industrial Park, Ubl Avenue 1, 802-25 | 5(408333)

From: Boo seng yak [mailto:boojohnny@gmall.com]

Sent: Thursday, 24 January 2019 5:44 PM

To: Adrian Ling <adrianling@|kkauto.com>; shitleyHiew@Ikkauto.com; sur@Ilkkauto.com; Carrine Leong
<carrine leong@premiumauto.com.sg>; Chang Chee Sing <claims@premiumauto.com.sg>;

jlayee yap@premiumauto.com.sg
Subject: FINAL REVISION - SKX10855 - OD AIG - SURVEYED - TAUFIKH - 23 NOV 18

Hi Adrian and all,
Revised estimate is attached with re-survey documents.
Please confirm repair cost of $22,313.84 (@ 15 days of repairs.

Your early closure 1s well appreciated.

Best regards - jb



Veron Chen !LKKAutnz

From: Boo seng yak <boojohnny@gmail.com=

Sent: Thursday, 24 January 2019 5:44 PM

To: Adrian Ling (LKKAuto); Shirley Hiew (LKK Auto); SUR; Carrine Leong; Chang Chee
Sing; jlayee.yap@premiumauto.com.sg

Subject: FINAL REVISION - SKX10855 - OD AIG - SURVEYED - TAUFIKH - 23 NOV 18

Attachments: Resurvey SKX10855.pdf; Copy of PA13542018 - SKX 1085 S- A3 SEDAN 1.4 TFSI -
0D (AIG)xls

Hi Adrian and all,
Revised estimate is attached with re-survey documents.
Please confirm repair cost of $22,313.84 @ 15 days of repairs.

Your early closure is well appreciated.

Best regards- jb



Shirli!!! Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>
Sent: Wednesday, 28 November 2018 2:09 PM

To: ‘Claims’

Ce: SUR

Subject: RE: OD Claim for SKX 1085 &

Dear lames,

As instructed by our client, please proceed at repair cost not exceeding $28,000.00 (inclusive supplementary) to
repair the insured vehicle SKX 1085S
(Excess $ 600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: Sur@lkkauto.com | faw: 68256-4315
Bk 51, Paya Ubi industrial Park, Ubi Avanue 1, #02-25 | 5{408933)

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Tuesday, 27 November 2018 11:03 AM

To: 'Shirley Hiew (LKK Auto)' <ShirleyHiew@Ilkkauto.com>; "Admin A’ <admin-a@lkkauto.com>
Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: RE: OD Claim for SKX 10855

Dear Shirley,

We are able to repair the vehicle within the limit repair of $28,000.
Kindly advise on authorization.
Thanks.

Best Regards,
James Tan
Claims Advisor

Premium Antomobiles Pte Lid e s,

45 Ui Rood | Road Singapore 408604

p. =05 6388 2323 f, +65 6768 9828 L 465 6841 1183

e. cluimsiipremivmaglocom sg - w. www.andi comsg

Audi Showroom, Audi Centre 281 Alexandra Road  Singapire 139938 p, 63 6836 2223



The all-new Audi Q2
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From: Claims Dept [mailto:claims@premiymauto.com.sq]
Sent: Monday, 26 November 2018 4:55 PM

To: carring.leong@premiumauto.com.sg

Cc: 'Claims’

Subject: FW: OD Claim for SKX 1085 5

Good afternoon Carrine ,

Kindly assist to print this mail for Mr Boo . He need it
Thank you

Best Regards,

Pliua

Claims Advisor

Premium Automabiles Ple Lidl iy s issczriwg
$5 LThi Road | Road Sineapore JO8699
p. =65 6388 2323 d +65 67O 9911 L+63 6841 1183

E. I:||]|||'I'1 ol PrE LI LRG COMSR W. www. audl.cor E.‘:E
Audi Showroom, Audi Centre 281 Alcvandm Road  Singa

RCI1D

The all=-new Audl Q2

wire 1590318 o <65 6816 2221
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From: Shirey Hiew (LKK Auto) [mailto:ShirleyHiew@Ikkauto,com |
Sent: Monday, 26 November 2018 9:39 AM



To: 'Claims’
Cc: SUR; Admin A
Subject: RE: OD Claim for SKX 1085 5

Hi James,

Kindly check the repair cost limit whether you are able to repair the vehicle not exceeding $ 28,000.00 .

Thank you

Best Regards,

Shirley Hlew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email; Sur@lkkauto.com | fax: 6256-4315

Bik 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Claims [mailto:claims@premiumauto.com.sg|
Sent: Friday, 23 November 2018 4:07 PM

To: 'Claims Dept’ <claims@premiumauto.com.sg>; 'SUR' <sur@Ikkauto.com>; ‘Admin A’ <admin-a@Ilkkauto.com>
Cc: 'Claims’ <claims@premiumauto com.sg>
Subject: RE: OD Claim for SKX 1085 5

Dear All,

Kindly assist Approval and Excess for the above mentioned vehicle,
Survey was done this morning.

Also, please give us the repair limit for this vehicle.

Thanks.

Best Regards,
James Tan
Claims Advisor

Fremium Automobiles Pre Lid o

55 Ubl Road | Road Singapore 408699

p. +65 6IKR 2323 | Y08 BTHR ON2E L5 a6Xd0 1IR3

e, clobms @ preminmauto. com.sg  w. www audLoom.sg

Audi Showroom, Audi Centre 281 Alexandrn Kond  Singapore 139938 p. +63 6836 2223

11D

The all-new Audi Q2
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From: Claims Dept [mailto:claims@premiumauto.com.sg]
‘Sent: Thursday, 22 November 2018 6:12 PM

To: 'SUR"; 'Admin A’

Cc: 'Claims’

Subject: RE : OD Claim for SKX 1085 5

Good evening all,

Here is the attached estimate and GIA for your kind reference .

Note : There is a survey arrange on 23/11/2018 (Vehicle in) .Kindly assist the arrangement .
Thank you .

Best Regards,

Phua

Claims Advisor

Premiom Automobiles Pie Lod i se issuzzmmw
5% Libi Road 1 Road Singupore 4086
p. +635 6388 2123 d. 463 6768 9911 [L+6S 6841 1183

. claims il FrI:ﬂ|.|1]|H|.1.||-h'.{1_'_||]___"_-“, W WY .lll.!.jl.'\.'{”'“.._‘%
Audi Showroom, Audl Centre 28] Alexandra Road Singapore 159938 p. +65 6836 2223
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The all-new Audl Q2
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1i28/2018 Merimen e-Claims

View Received Message

This maill is azsociated with :

*SKX1085S (27612361805G)
oD
Moy 20 2018 6 10PM
[TAN SWAN LAM]
Premlum Automobiles Pte Ltd

ety | Raply Al || Mark as Unread | _Print Message | Delete Message | Forward | |

From AIG Asla Pacific Insurance Pte. Ltd, (AIG_SG), sent on 28/11/2018 11:44 AM,

To LKE_HQ
Subject  Alert - Adj Mandate Approved (5$25530,00] - SKX10B855 - Claim Handler: Mohd Zawaye, Marsazani

ﬂppmm:liﬁinuﬂrﬂ:u per your emall no & & no 7 not necessary, end panel, sill panel end roof channel biending only counted as 1.5 panel. Total at
$2,325.00, Kindly smend your spray paint. Re-inspection to be done for damage check and supplementary

'DOCUMENTS SUMMARY -
There are no documents,

meTt
“{"I"'u‘f W flioe | futf pand et fo bled pod b 00 finy 'TM

fre pasv ie’f—vﬁ'-

hMEWWM,MM.MWWMWMMIMMHuMJW1HinhﬂuﬂlTwwi'IMDI:H:#-T... 12



111282018 Merimen e-Claims

View Sent Message

This meil is assocated with :

“SHMN10855 (27612361805G)
4]
MNov 20 2018 6:10PM
[TAN SWAN LAM]
Premium Automoblles Pie Lig

[ Resend | View Reciplents || Print Message | Delete Message | Forward | B ]

From LKK Auto Consultants Pte Ltd (LKK_HQ], sent on 27/11/2018 16:45 PM,

Te MNorsazanl, Zawaye@aig.com

cc Victor-Ck.Kohi@alg,com; sur@likauto.com

Subject  Fw: Re: Alert - Adj Mandate Maintained - SKX10855 - Clalm Handler: Mohd Zawaye, Norsazan|

Hi Norsazani/Victor,
Wi refer to your below emall above matter,
According to our surveyor, Tauflkh advised the spray painting at $4700.00 as below:

1) LMS front deor - § 550,00

2) LHS wing mirror - § 200.00

3) LHS rear door - § 550,00 -

4) LHS rear fender - § 550,00 ~

5] LHS sill panel - § S50.00% X 18

6) Door entrance, roof channel & drain panel - § 550,00 ﬂ} 11 {
7) LHS Inner panel & LHS wheel housing - § 550.00. «

8) End panel - $550.00 X L

9) Rear bumper - $ 550.00

10) Door handles - § 100,00

Thank you,

Best Heagards;

Shirley Hiew | Case Handler

LK Auto Consultants Pte Lid

Phone: 6256-1561 | emall: Sur@ikkauts.com | fax: 6256-4315 Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

<=+ Original Message —>

From; AIG_5G

To: LKK_HO

Sent On; 27/11/2018 12:11 PM

Subject: Alert - Ad] Mandate Maintained - SKX10855 - Claim Handler: Mobhd Zawaye, Norsazani

Maintained: Kindly advise why the spray painting at $4700.007

DOCUMENTS SUMMARY
There are no documents,

hitps //singapore. merimen comiclaims/index cfm?fusebox=SVCmallifuseaction=dsp_view&mode=08IMSGID=16764258¢cur_iallasid=12&cur va... V2



11/26/2018

Adjustar Immediale Advice
Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd conegnetsssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto com:assignments@ikkauto .com

To: AIG Asia Pacific Insurance Pte. Ltd,

AIG Building 51 Ubi Ave 1 #01-25
78 Shanton Way #07-16 Paya Ubl Industrial Park
Singapore 079120 Singapore 408933
Attr: Date: 26 Nov 2018
Preliminary Advice
Vehicle No : SKX10855 Accident Date
Make C AUDI A3 Policy No.
Assignment Date 1 24111/2018 Excass
Date of Inspection  : 23/11/2018 Est Duration of Repair
Inspection At : Premium Automebiles Ple Lid (UBI)
55 Ubl Road 1
Singapore 408699

Point of Impact | General Description of Damages

From: LKK Auto Consultants Pte Lid

1 20M1/2018
: 2100439850-02

5%0.00

. 16 days

The vehicle sustained impact / damages n/s body and parts claimed are consistent to the accident.

Raemarks

Repairer's Estimate [Gross] 85
Revised Amount 55
Check liems (Estimaled) 55
Total 5%
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 55
Pre-Accident Value S53
COE | PARF Rebate 58
Salvage Value 83
Margin for Repair 55

let us have your authorisation.

hitps singapore meriman com/claims/index ofm?fusebox=SVCdockfussaction=dsp_viewersmarifdocid=384808458praview=1 &nolayout=18CF...

37,760.00
25,530.00

3.978.00
29,508.00

85,000.00
56,839.00

28,061.00

Other comments : WE ARE PENDING REPAIR COST FROM REPAIRER.

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

The vehicle is uneconomical to be repaired, you are advised to Invite tender for the wreck,

1



PR BTSOTE « Preesum Aunomoooss Fie L - U
ENTRY DATE & TIME: 21/1 12018 1234
SUBMITTED &7 Masturs Beie Osman Basah

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plaasa report comectly the details of ihe sccident 1o spead up ihe ciaims procass
2. Trim Fonm must e complated by the Policyhoidar andior the Authonsed Dnver

3 \nformsiion provided must be as truthiud and accurate s possibie Any wilful misrepresanistion o witholdng of materal lacts may allow insurance companies 1o

repudiate poliicy liability

4 The esus and acoaptsnoo of this Form by meurancs cormpansss s not 20 aomession of policy liabily on the gart of the e ARCE CoMEEN e
£ Any false reporting may be referred to the Police for investigation.

f. This repan will be forwsed by e insuners of he GIA Records Managemen Canire estabinhed by Me Ganeml insurance Assocaton of Sngapars |GlA) far
achiving and thal copies of Mis mpor will, for & lee. be made avadabla upoen sgplication by miwresied pacies
T, By tha lodgement of this repor 1o the mesrers. you hersby consant i the archevng of ftes mpon at the cemre and to coges of fha repor baing mads avallable

alorasa

Date Of Repaort

Date Of Accident

Exact Location Of Acciden!
Country/State of Loss

ACCIDENT STATEMENT

21112018 1334

20/11/2018 18:10

ALONG SLE TOWARDS BKE
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Nama Of Registerad Ownar
NRIC Na

Email Address

Maobile Phone No

Allernalive Phong Na
Vehicle Particulars
Manufacturer

Model

Exact Purposa for which vahicle was being used ai
time of accidant

Are yau claiming under your own insurance policy
for repair to your vahicle?

If Mo, Please state action lo ba takan
Vanicle Catagory

Insurance Company

Mame of Insurance Company
Type Of Coverage

Flegl Palicy

Paolicy Number

Cover Nate Mumber

Driver

Name of Driver

NRIC Mo

Date Of Birth

Occupation

Diate Of Driving Pass

Driving Experience

Gender

Mobile Numbar

Fax Mumbear

Contact Number

EMall Address

SKX10855

TAN SWAN LAM
S2554688A
WISHO10TO3@GMAIL. COM
(LOCAL) +65-98799128
OFFICE-28799128

ALDI
A3 SEDAN 1.4 TFSI

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE.LTD
COMPREHENSIVE

NO

2100439850-02

TAN SWAN LAM
S2554688A

28/101/1961

INDDOR

04/08/1986

32 YEARS AND 3 MONTHS
MALE

(LOCAL) +65-98799128

OFFICE-88799128
WISHO107T03E@GMAIL.COM

Pagn 1 ol 17



' 345 CHOA CHU KANG AVENUE 3
Address #13-31

Fostcode GBOATE
Was driver an employee of the Insured’'s Company NO
If Mo, Relationship of the Drivar with the Insured  OWNER

Vehicle Registration Number of Driver's Own -
Vehicla F

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type O Accident COLLISION - MAJOR/MINOR RD
Weather Conditions CLEAR

Road Surface WET

Other Information

Was any foreign vehicle involved in this accident? NO
MNumber of vehicles invalved In the accidant
Was any body injured in the Accident? NO

Was any injured conveyed Lo hospital by
ambulanca?

Was any other material or property damaged? YES

| have bean approached by unknown personis) NO
soliciting/offering accident claims assistance

Number of Passangers (Including Driver) 1
Details of Police Action
Was the accidant raported to the police™ ND

If Yes Plaase state which Police Station

Was notice of intended Prosecution given? NO
It Yes against whom?

Circumstances of Accident

WHILE DRIVING ALONG SLE TOWARDS BKE ON 15T LANE. NEAR WODODLANDS AVE 2 EXIT 10, THEN A LORRY
VEHICLE NO: XD58400, MOVED FROM LEFT LANE TO 2ND LANE AND HIT MY CAR FROM BEHIND (LEFT SIDE) AT
ABOUT, 610 PM ON 20/11/2018. AT FIRST, THE DRIVER. MY RAMESH, REFUSED TO PRODUCE THE DRIVING LICENSE
AND EXCHANGED CONTACT FOR FILING INSURANCE CLAIM. AT THAT MOMENT, HAPPEN A POLICE CAR PASSED BY
AND THE OFFICER HELPED TO REQUEST THE LORRY DRIVER TO PRODUCE THE LICENSE OF BOTH TO INSURANCE
CLAIM. THE DRIVER HIMSELF TOLD THE POLICE THAT HE MOVED TO 2ND LANE WHEN THE ACCIDENT HAPPENED
AND HIT MY CAR. THE OFFICER SAID THAT HE (LORRY) SHOULD NOT DRIVE ON 2ZND LANE.

Attachment(s)

Are accident pholos avallable for atlachmeant? YES

Was there any video caplured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number XD58400D

Vehicle Makae/Madal/Colowr LORRY

Details Of Properties

Vehicle Category COMMERCIAL VEHICLE
Mame of Dnver RAMESH

NRIC/Passport Numbear
Contact Number

Address

FPosloode

Insurance Company Nama

Pega 2 o1 17



* Miture Of Damage
MNo. Of Passenger [Including Driver)

Page 3of 17



IMPORTANT NOTICE

1 Fieave reoon correglly the detady of the scodent tn igeed o p the clsiom procems

4 Thri borm muat te cumpteted iy The Poloytgider gad/or the Agthgrmed Dover
b inforrstion provded must be s truthbul and scourate o posslbile Any witul misegresentation or sethtelding of mateeal
Tt iy aliow ITRATANCE (OMTRanE 10 (EERdIATE policy Rebdity

4 The haue ang scteptanie of ths Form Dy el @nes compans § "o 30 admaun= ol saley Rabilty on 1he cart of the mrance
[T

5 Any fahe seporting ma e referred 15 the Poiice ‘or mwpstigation
B The report sl be fnruwd0ed By the ssurers of The Cid Recorts Management Centre slablshed by he Denes ol e snpe

Awczsatian of Sngapore |GiA] for archwing and thal coprs of M repeet wil Tor & fee be mace sveisbie UZon appiCEvKm by
mtererted partme

T By the indgment of (hus repart (o 10e INLGrerL yOu Berely (08T T e archiving of M seport ot the cenlee snd o cooles ol
thae repart being matle svadabe slorrad

£ Consens unasr the Peruonal Dats Protection o [FDPA]
| unghettargd, Jincmiedge sgrée ang comueet that

fa)] Wiy murer, my workshap and e Genersl Inturatcs Auocistion of Sngapore ["GUA”] may/see permitied to collert, uie.
Sisloe sndler proaes my presaral St foeriomy mlermation 16t ol @ Thi [farm] sl apy oiter persona starmanon
Brovidng by e o Boyserked By Ty ruutet [tolectieely the “Peraoeal information” | and dacour snd tranite weh
Ferwaral nfarmation 1o el marer(i] who have sured venoe(l] imesived i this acoeenl (89 ewerer (1] whio Fave mnagred
wehicie(i) imunteed o this acesdent snall be collertseely referred 1o 31 the “Trsarery ), (ar ingrpey lwwyperifaw frm e
wm&m 40 ary trlevant goverrmarnt spency/suthority [iech st the poliee| fer the perpoels)

Il procesung handilng snd/or dealing with my clssmu inclustng the settlement of ihe caires and sny Receiiay
imeeitigatons relaning o The claem;

[H] rvestigating the sccident and/os ey Clasen
|1} carrpmg out and/or desing with my matruchions o respoeding 1o gy eaqures by me.

(] aarmindatpring iy claims [indhuding the rmading of (orewDosdence. STASETOnTL, Fvoers, FEPOss or netcr 15 me.
which coult imvotve dicioture of cerien penanal data abowt we to bring shout delivery of the Lime oy il 55 o5 the
erterna cower of Prvricpeumal paetage] andjes

(Wi complying erih applicatie e i sdminiteing. processing. handiieg and/or desleg wots mry chooms (toliectsely the
“Purpeses”)

(&) all insarevis] wha have intured vericieds] imstiherd in this sccideest snd the besurery’ lasyery e e, mey /s permies
to collect uve, drcioie and/os proces my Peronal informanion o ane of more of the atose Purpoies, s1d

fci  mmy Personal information =uay/can be diciosed Sy sty of the ucrery snd/or GUk to Ihew thrd Eerty WrvEE Erowbens of
sgrnisiinciudig thes wynri/low frm| which may be (ted outiide of Sngapare. for one of more of the sbove Purpoes.

(8} =y Personal information will sl be colectes ane used o compde el Betory for the purpole of fresd Seiechon,
remsligation and marsgement i prewret and 9l future casms

(8 the sfrmatam w colleried unnier (d] sbowe may be vhared | daciowed

T Vol vswsrwry andfor sive other third Darties TR ssit i evikidting. inerilgating controliing of manageg fraud
PREUISOr, aw amf O CHMeNE atd gooeeT T agEnCIes BY rEEORSYY TRGLEred FY T purpoes Hated oe

[i] Vo cormgbying with reguitementy wodet afy reguidtions leaes o court nrgers.

Wba—‘ JII""E&P

Polgyhoiger | lagrature Denems v Yignatons Reoorting Cantre Personne’ s Lignature
Date & Tenn 11 ehriwms i et fha pesscyholoker Marew
Date & Time MR Fite o

Page 4 of 17



SKETCH PLAN

’ @St« 1cEss

L @ VOET L3

e

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT ”
gn 17 (ant
“whalit drm.'l,g ,mirqg SLE tonangs BEE , Nn WNoadipes Avi 3 _aib v,
i o J‘arrg vehetl ne XD 5940 D . maitd Jree fase o

I lass Gagt At my con pon ohnel (Uft i) at abod
bifh pm  gn erhd" "ai }'uf Wi drovam M Ram ook rijunet B
;udun 1uH goivng Ueires  and ax chongt (anfmed p- ],-k-g fﬂwm*ﬂ
clam M Jhai sgmend | &W " pﬂqtt £da Mﬂ#rbq sl
A Ur Alpart b crguot  th u‘flf el 4y m¢._rt o et
bR 4o pluien Inswrms . Tne grio Aasast] bolid K polc

thad A mpved b 2% e kit M nmﬂ.-ﬂ ‘llfpiruf ad
hl vy car Th 4:;* R LY m”ﬁ;{um Ast  davd  ga
Jt 0 ;,L,.

DECLARATION
deciare the tormgaing particulen are true In euery intpert.
= :lfl'”' il
Pl ymmiees s bignatuce Dirbers s Segriatioe
Drate & Teme 1IF devwns W nt tha et bt |

e & Tim

Page ol 17



Accident Photo

PapaBal 17



DRIVING LICENCE REPUBLIC OF SINGAPORE
: inENTITY cARD No. S2554688A

g
‘; ...; TAN SWAN LAM

i
[
CHINEEE
3 b s srERAEEL
26-01- TR M
e
MALAYEIA

S1RRERT

7 A

- 52554688

pa-pr-2013

i : ey | 345 CHOA CHU KANG AVENUE 3 #13-31
LI T | W-ﬂl
. | MRICMo:  gocEqggEA  Pete  I7W7I2016




CERTIFICATE OF INSURANCE

AUDIAUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : TAN SWAN LAM Vahicle No. : BEKX10855
Pariod of Insurance : 26 Nov 2017 Te 25 Nov 2018 Policy No. : 2900439850-02
Engine No : CZC286820 Endorsement No

Chassis No T WAUZZZ8V0G 1027220 Issued Date : 01 New 2017

ABOUT THE COVER
| Maka/Mode! AUDI AZ SEDAN 1.4 TFSI (AMBIENTE)

I Engine Capacity/Tonnage . 1,395 00 CC Sum Insured - Markel Vaiue Firsl Year of Registration | 2015
Driver Restriction MNA, Off Peak Car : No InsLiring with COE/PARF Yes

Fersan or Classes of Parsons Entitled o Drive®
B Tria Poscythugices
| b Any omer 3o pl o ming, o thet Py tridee's medee Or wllT) Pt panmisscn
T Prslinny will & wiuly T f—tr PR O a0 Auile .r'nl"n. il (mly | haluls meets e apeciflsd §gE cosdilion

Your hwe (0 ey an sddilionsl s of §1 000 g Toung sl Parpormnom] O Sssees® CVI0ET) 1 You o o W Authones) Dy (REmed o oo | g order e g g ) S i e

han | pEsra Srtang epemnes

Age Condilion All Age Condition
|
Limitalion as lo usa®
UER e L L g e Wt iy Sunoyt sitlery bynrwss Thes F 1eig %l lor Mmoo e, Ar Ny hadcn s @& o, ok ST, DelcH-IERANIG FEbE) s T o |
ERIH-Pesing Moo et Feads e M W STt WIh ung Fede o Butiieti o use b Sy P e b sl wi Wiier Tracs
| Loas of Liss |
LirHiEtons. rendered rooetEined by Semioen 8 of e Lioior viefioes | Thes Pty s and Cr TH i 3 il a2 TES sCTn O o e @ TR L ST ibaimynia) o =

| Pt Loali it Pamegy o .
_—

l Baction 1
| Firs - B0 Own Carmages - S800 Thatt - 30 Fiood Cove -4

| Section 7
| Frogerty Damage - §

Windscrean - § 100

; Namead Driver and Excess whrs s

TAMN SWvAM LAM - B8N0 1y Darnmigs

FOR CLAIMS RELATED REFPAIRE)

1 st Cumlores Sevves Comme REl 5% LD Foed 1 Segammn 400005 L

Far offtier Agpnireed Beponng CantmaAJD Athosieed Receier plasss comsc o 24P aeeries ETENOY Ramioe w58 G330 G000 Ameeriealy pou iy sele 10 A0 wetalte i Bz = ag
i Wi S Motule Aap ;-:uf EReTh 8 Oesariond “AK 557 o (| Tysiss or weriphs Fiay
IMPORTANT NOTES

Hire Purchase Cnmpanl,r-'EmnIDyL-r's Lﬂ.:m DBS E;‘«NK LTD

Uil marmry cemly T e pobcy 1w tren Cwrtificose cof ivasmce rsaie iy s i BECEFEATIE el T prpvrmcne of T o whirins Toes Party Wiska s | AR RON | AT |Cap 185, gy 00 o
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ZJ-HDU-H AlG AUTO HOTLINE: +65 6338 6200 \
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES b

oy Ryl . P LA iy

LOSS OF R CEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer 10 your Policy Schedule for details. Poiicy terms
and conditions apply. Please call our cusiomar service hotime number (65) 6418-3000 for assistance

The Cartificate of Insurance [Cl) should be produced without demand when collecting the Rental Car and tha Rental Car Company
raserves the nght 1o venfy the idennty of the holder. The CI is the property of AIG and its use 15 subject to the terms and conditions
contained In the Loss of Lise Endorsement under the policy issued to the policyholder

Steps to activate Loss of Use Car Replacement Baenefit and Important Information

1. To aclivale your loss of use car replacement, please contact the Rental Car Company (listed below) after filing/reparting your
acociden! claim.

2 Your rental car will be made avallable within 3 working hours of actrvaiion with the Rental Car Company

3 At the time of collection of the Rental Car, the original insurance policy and schedule issued by AlG, a copy of the Accident
Report trom Audl Customer Service Centre must be produced

4. Tha number of days |s based on the period your vehicls [s in lhe repair workshop unless the numbar of days of loss of use
entillemment is stated in the Policy,

5 Rental cars are strictly for use in Singapore only,

8. Exension al rental beyond repalr period approved by AIG surveyor will be chargeable by the Rental Car Company on per day
basia.

T Upgrade of Rental Car 1s availlable upon request subject 1o aoditional charges by the Rental Car Company

Rental Car Company: Premium Automobiles Pte. Lid,
Activation Hotline: 64741223
55 Ubi Road 1 Singapore 408699
Monday to Friday: 9am to Gpm Saturday (Half Day): 3am to 1pm

“Tha Raria Car Cormpeey w Teemn & Candilions spefy (8 heflmutabe sdcuimy oapomt ssctes wtilify for the Hems Car, Cofeon Demags Wisver, #)

e

IMPORTANT NOTICE

If you sall your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are heraby wamed thal under the
Malor Vehicles (Third Party Risks and Compansalion) Act (Cap 99), it shall be unlawful for any persan (o use o cause o permit any
ather parson 1o use a motor vehicle without a valid policy of insurance under the Act.

The Policyholder is further wamed that on the sale of a motor vehicle, they must surrendar the Certificate of Insurance and the Policy 1o
the insuranca company. Il the Certificate of Insurance has been lost or destroyed, a Statulory Daeclaration 1o that effect must be made.
Failura 1o comply with this obligation is an offenca under tha Mator Vehicles [Third Party Risks and Compensation) Act (Cap.88).

This Policy will ceasa 1o be valid once the motor vehicle has been sold 1o another person unless the transler of interest has been duly
nolified lo and agreed to by the insurance company concarmed. If the Insurance company agrees 1o cover the new owner, they will lssue
a new Certificate of Insurance in the new owner's nama. THe pramium chargaable may vary according 1o tha new owner'a profile.

1
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Premium Automobiles

55 Ubi Road 1, Singapore 40BE99
Tel : 53662323 Fax:6841 1183

Telefax

MJMLAMMMM&NM

Nﬂ

Parts Description S/NETT REMARKS
xy 1 FRONT DOOR-LH s 219000 BH
2 OUTER DOOR SEAL - LH s 139.00 Ak~
3  BODING AGENT 5 43.00 AL
4  CLEANING SOLUTION $ 64.00 k-
5  ATTACHMENT PARTS FOR DOOR s 206.00 A&(
6 DOORCATCH 5 92.00 7
7 COVER FOR DOOR CATCH 3 13.007
8 DOORHANDLE EXTERIOR - LH 5 207.00 oA 7~
9  HOUSING FRONT LH s 26.00 7
10 MOUNTING BAR FOR FRONT LH DOOR s 143.00
-g’ﬁr .11 WING MIRROR ASSEMBLY - LH 5 902.00
~ 12  MIRRORCAP-LH s 132.00 Ry
G\d’ 13 MIRROR GLASS - LH s 202.00X
“ 14 REARDOOR-LH s 2,190,00 #t—
G¥.15  OUTERDOORSEAL-LH 5 139.00 am—"
16  BONDING AGENT S 43.00 W
17 CLEANING SOLUTION 3 54.00 W
18 ATTACHMENT PARTS FOR DOOR S 110.00 A"
19  DOOR CATCH s 82.00 -
20  COVER FOR DOOR CATCH s 14.00 *
21  DOOR HANDLE,EXTERIOR - LH s 207.00 Ky
$ 7,208.00

5UB - TOTAL SPARE PARTS

All charges are not inclusive of GST.,

Legend : Remarks [0K) = Approved, Remaiks iX) = Not approved

Spare parts are Specal Nett
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SKX 1085 S ..

All charges are not inclusive of CGST.

Legend ;
Spare parls are Special Netl,

S/N  Parts Description S/NETT REMARKS
21  DOOR HANDLE LOCK CAP,EXTERIOR 5 26.00 /¥
22  REAR DOOR MOUNTING BAR FOR DOOR HANDLE 5 143.00 7
23 POWER WINDOW LIFTER GUIDE RAIL s 45.00
24 POWER WINDOW LIFTER W/0 MOTOR s 220,00 |
~ 25  SECTIONAL PART - SIDE PANEL - LH s 200600kt
26 GROMMET s 30.00 47
27 REAR WINDSCREEN s 704.00 Aty
28 PRIMER $ 38.00 Mo~
29  REAR 1/4 CLASS 5 502.00 M~
30  TRIM STRIPS FOR SIDE WINDOW CHROME - LH REAR s 388,00 Al
31 REINFORCEMENT FOR C PILLAR - LH LOWER 5 172,00 7
32 WHEEL HOUSING INNER PART - LH 5 532.00 &2 |
33 REARBUMPER s  1,619.00 28 7
34 FIXING PARTS FOR REAR BUMPER 5 166,00 ~2v"
35  GUIDE SECTION @ﬁj:-t 5 28.00 4L
36  LOCKING MECHANISM 3 so.00 7 U <
/37 REARBUMPER SPOILER s 206.00 T sea
38 REARBUMPER SENSOR 5 421.00"
39  GUIDE SECTION 5 57.00 Tan -
40 ALUMINIUM RIM - LH REAR 5 545.00 %
SUB-TOTAL SPARE PARTS s  7,998.00

Remarks (DK) = Approved, Remarks (X1 = Not approved




Premium Automobiles

55 Ubl Road 1, Singapore 408633
Tel: 63662323 Fax: 68411183

Telefax
al Li r
Damage Parts & Prices
§/N  Parts Description S/NETT REMARKS
41  REAR WHEEL HOUSING LINER s 215.00 de =
42 ATTACHMENT PARTS FOR WHEEL HOUSING LINER 5 77.00 00y~
43 WHEEL SPOILER - REAR LH 5 30.00 7
44  ARCYLIC SEALANT S/IN 5 180.00 A=
45  CAVITY WAX S/N 5 140.00 &
46  STONE CHIP TREATMENT SIN 180.00 A&~
47  METAL FILLER POWDER S/IN § 280,00 st
4B REAR WINDSCREEN SEALANT S/IN S 200.00 At
49  REAR 1/4 GLASS SEALANT SIN 5 100,00 &
S0  SUNDRIES 5 800.00 7
TOTAL SPARE PARTS CHARGES $ 17,408.00
TOTAL LABOUR CHARGES § 20,352.00
GRAND TOTAL s 37,760.00
All charges are not Inclusive of G5T.
Legend : Remarks (OK) = Approved, Remarks (X = Not approved

Spare parts are Special Mett
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Premium Automobiles

LL Ukl Road 1. Singapore 208590
el BABS 2523 Fas 6841 1183

75 ff# B, di6 Hm j Prirnniy | agese Brsay. Kinnsg Cevisas.

Telefax
Estimated Labour Charges for Accident Vehicle SKX 1085 5,

Estimated Surviyor’s
&/N Hature af Jobs Charges fecommendation

w

IS maads pang

To remove and transfer rear parking ald Check
function

To renew Lhe 1/4 glass and rear windscreen to
facillitate fender renewal

To dislodge and reinstall rear wire harness for
lights battery manager.fuse and relay
travs.electrical and audio eguipment

To remove and refnstall rear seat, back rest hat
rtay,ated plllar trims,luggage compartment
trims. Dislodge roof liner and disengage curtain all
bag et

To dismantie (hs front door, Ihs rear door, rear
bumper and rear (id,Cut out and weld hs rear
fendur, lhs inner side panel and ths wheelinnet
housing, Renew Lhs front doar,lhs wing mirrot
assy, lhs rear door and bumper.Re-arganize crash
management components.Reinstall all parts
removed.

Ta respray [hs front door, lhs wing mirror caver, [hs
rear door,door handles, lhs rear fender, Lhs sill
panel,door entrances, roof channel drain panel,end
panelling,ths side inner panel and |hs wheel
housing inner,Ta carry out stone chip treatment
and |aint sealer warks.

SUB TOTAL LABOUR CHARGES
I0S frecd darer o
S ._..L! A - 3 a -
WS rene A0 sso
TTC Y L *-t'ﬂ - GHJe

?—q i :'.ﬂt!
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{ Q‘qf-ﬂﬂ.ﬂl ¢ l,w,‘ Lﬂnntk‘-—
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5/N
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'

s 28000

5 &00.00 .
'

$ 140000 7

s lLapo.og.

45

s ]
-

5 8,300.00

#3090
s 690000  BEEY

5 15,880.0D




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Email Nora. khai@premiumauto.com sg / claims@premiumaluto.com sg

Telefax

Estimate
Workshop
Contact No
Fax No
Reference
Date

Vehicle NOT IN workshop. Kindly arrange for survey|

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Code

Model / Year

Engine No

Chassis No

Mileage

Date In

Liability

Excess Cost

Estimated By

Accident Date :
Place of Accident -

Accident Repairs

Ubi Road 1

6366 2323

6841 1183
PA/OD/1354/2018/PH
22-Mov-18

Mr Tan Swan Lam

LKK Auto Consultants hance notify
the Repairer of the Iollowmnq

» To resurvey bakora‘atisr szray c2imimg

* To disploy demages pariy) =, riEy
® Parky pricey a0 o (Peect 3

& Third party auriey

® o Mhagal muedifizal

™ :_'H'EI!:.I_I'-"II-- e |

& Subpect 1o final ag 4 Ay

Achnioateded by B
Signatye

Daie

Blk 345 Choa Chu Kang Ave 3

#13-31

Singapore 689876
HP +65 98799128
Own Damage Claim
2100439850-02

SKX 1085 S

Audi A3 Sedan 1.4 TF5I
Mov-15

CZC 286820
WALZZZBRVOG1027220

Johnny Boo / Allan Wu
20-Nov-18
Along SLE towards BKE

A\

’ﬁ.ﬂ\m 44457 41
Wi
:ﬂ,/lsllte'”s'
Nt Wnfuoris€
Rouney gt

st € L hado. tom

! Es%‘--



Premium Automobiles

55 Ubi Road 1, Singapore 408639
Tel; 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKX 10855,

Estimated Surveyor's
S/N MNature of Jobs Charges Recommendation
1 To remove and transfer rear parking aid.Check S/N S 280.00
function.
To renew |hs 1/4 glass and rear windscreen to
2 facillitate fender renewal. AN 3 Euu'm/

To dislodge and relnstall rear wire harness for
3 lights,battery manager,fuse and relay 5/N S 1,400.00 \.-/
travs,electrical and audio equipment.

To remove and reinstall rear seat,back rest,hat
rtay.abcd pillar trims,luggage compartment
4 a-q Py
trims.Dislodge roof liner and disengage curtain air 8 o
bag etc .

To dismantle lhs front door,lhs rear door,rear

bumper and rear lid.Cut out and weld Lhs rear q-C;arJ ’
fender lhs inner side panel and Lhs wheelinner
5 housing.Renew Lhs front door,lhs wing mirror S 9,300.00

assy,lhs rear door and bumper.Re-organize crash
management companents.Reinstall all parts
removed.

To respray lhs front door,lhs wing mirror cover,lhs

rear door,doar handles,lhs rear fender, lhs sill a‘.{-’}ﬂ Q-
panel,door entrances,roof channel,drain panel,end s
panelling,|lhs side inner panel and Lhs wheel

housing inner.To carry out stone chip treatment

and joint sealer works.

6,900.00 >

SUB TOTAL LABOUR CHARGES -] $ 19,880.00
A

LHS prat oaers
LS _”3 Wi = 250 ~

LHS rtws oo — S5V

(s cor fedor— SSO7 L a6

LS - ;L'i'l."f fﬂ{ - 550 ‘/rd"‘rﬂ f’“}ff

Des s Gaprarce. € Kook Chanacd S5O 215
LHS Janev f"””-'l( £ IHS whaef hn"-f&j—-"}_*;:";(

Fud prak + 556 215
Joome humfﬁt- - XY

Mlas a ﬁr-a.‘f’ﬂ ™
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Premium Automobiles

55 Ub| Road 1, Singapore 4086599
Tel : 6366 2323 Fax 6841 1163

Telefax
Estima Char ccident Vehicle SKX 1085 S .
Estimated Surveyor's
S5/N MNature of Jobs Charges Fecommendation
240 -
7 Torenew lhs r;%m and carry out wheel "~ S/N §  280.00 ./
alignment.

B To carry out diagnostic check.
TOTAL LABOUR CHARGES

S/N 5 152.00
5 20,352.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183

Telefax
Li r Acci icl N
Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
1 FRONT DOOR - LH s 2,190,00 bt~
2 OUTER DOOR SEAL - LH 5 139.00 A&~
3 BODINGAGENT 5 43.00 AL~ ) X
4 CLEANING SOLUTION 5 64.00 ak— " ["7
5  ATTACHMENT PARTS FOR DOOR 5 206.00 (" 7
6 DOOR CATCH 5 92.00 ; "1
7 COVER FOR DOOR CATCH 5 13007 7
8  DOOR HANDLE,EXTERIOR - LH 5 207.00 &4 7~
9 HOUSING FRONT LH 5 2600 | "=
10  MOUNTING BAR FOR FRONT LH DOOR 5 143005 "
11 WING MIRRORASSEMBLY-LH (. c4p-te A 6 902.00 2
12 MIRROR CAP - LH 5 132.00 Ky
13 MIRROR GLASS - LH 5 202.00X “*
14  REARDOOR-LH 5 2,190.00 >t—
15  OUTER DOOR SEAL - LH S 139.00 as- —
16  BONDING AGENT 3 43.00
17 CLEANING SOLUTTON 5 64,00~ i
18  ATTACHMENT PARTS FOR DOOR 5 110,00 4" *
19  DOOR CATCH 5 82.00 . "4
20  COVER FOR DOOR CATCH s 14:00 * X
21  DOOR HANDLE,EXTERIOR - LH 5 207.00 Ky
SUB - TOTAL SPARE PARTS $ 7,208.00

All charges are not Inclusive of G5T,
Legend -
Spare parts are Special Nett

Remarks (0Kl = Approved, Remarks ()= Not approved




Premium Automobiles

55 Ubi Road 1, Singapore 40B699
Tel: 6366 2323 Fax: 68411183

Telefax
Material Li r Acci i . SKX
Damage Parts & Prices
S5/N  Parts Description S/NETT REMARKS
21 DOOR HANDLE LOCK CAP,EXTERIOR s 26.00 7
22 REAR DOOR MOUNTING BAR FOR DOOR HANDLE 5 143.00 "
23 POWER WINDOW LIFTER GUIDE RAIL S 4500 ) f "™
24 POWER WINDOW LIFTER W/O MOTOR s 220.00 |
25  SECTIONAL PART - SIDE PANEL - LH s 2,006.00 bt/
26 GROMMET B 30.00 47 | M
27  REAR WINDSCREEN s 704,00 A%~
28 PRIMER $ 38.00 Aor—
29  REAR 1/4 GLASS s 502.00 #
30  TRIMSTRIPS FOR SIDE WINDOW CHROME - LH REAR S 388.00 A&~ ¥ A%
31  REINFORCEMENT FOR C PILLAR - LH LOWER 3 172.00 ? ' :;“ .
32 WHEEL HOUSING INNER PART - LH 5 532.00 %2 |
33 REARBUMPER s 1619007~ -
34 FIXING PARTS FOR REAR BUMPER 5 166.00 AL+ Xam
35  GUIDE SEHIDN-[(;E:H 5 28,00 AL !
36 LOCKING MECHANISM s 5000 ~° 1 tdig -
37  REAR BUMPER SPOILER 5 206.00 7 B P
38 REAR BUMPER SENSOR $ 421.00% X »
39 GUIDE SECTION $ $7.00 - de ~
40  ALUMINIUM RIM - LH REAR S 645.00 X nn
SUB-TOTAL SPARE PARTS S 7,998.00

All charges are not inclusive of GST,
Legend Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B41 1183

Telefax
erial List for Acciden hi n
Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
41  REAR WHEEL HOUSING LINER s 215.00 e —
42  ATTACHMENT PARTS FOR WHEEL HOUSING LINER 3 77.00 A8y~
43 WHEEL SPOILER - REAR LH 3 3000 7 7 wa
44  ARCYLIC SEALANT SIN S 180.00 At —
45  CAVITY WAX SIN & 140.00 & ~—
46  STONE CHIP TREATMENT S/IN S 180.00 A
47  METAL FILLER POWDER S/IN S 280.00 b —
48 REAR WINDSCREEN SEALANT SIN S 200.00 At
49  REAR 1/4 GLASS SEALANT SIN & 100.00 “L<
50  SUNDRIES $ 800.00 / o, M
TOTAL SPARE PARTS CHARGES $ 17,408.00
TOTAL LABOUR CHARGES $ 20,352.00
CRAND TOTAL S 37,760.00
All charges are not inclusive of GST.
Legend Remarks (DK} = Approved, Remarks (X) = Not approved ~4 5 "- :

Spare parts are Special Mett =



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

LA

L

This estimate Is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly

For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

55 Ubi Rond 1, Singapora 408039
Tl 8388 2323 Fax: 6841 1183
Emall Mora khai@premumaito com sg / clams@piamivmaulo com sg

Supplementary Estimate

GST Reg Mo 18-0002271-W

e R —_ ————— e —

AIG Asla Pacific Insurance Pte Ltd i!llimﬂu No. PATOHISHZOIPH
78 Shenton Way Dinte \20-Nov-18
#07-16 AIG Buliding Service Advisor (CHANG
Singapore 076120 Pages 1ol1
Alir Mr. Adrlan Ling - Motor Claims Depl Regn No SKX 1085 8§
Tel: 6841 0055 [ Fax: 6256 4315 Modal No lAwdi A3 SEDAN 1.4 TFSI
Quantity " eseripvon | UnitPrics | Amount
- Pans | Mo
I REAR BUMPER SPOILER BRACKET - LHRH 2 s 2200 | Gro 160
|
"~ GRANDTOTAL

;:Juftr




Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel : 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Acciden! Repairs
Warkshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PA/QD/1354/2018/PH
Date 22-Mov-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr Tan Swan Lam
Address Blk 345 Choa Chu Kang Ave 3
#13-11
Singapore 685876
Telephone HP +85 98798128
Type of Claim Own Damage Claim
Policy No. 2100439850-02
Vehicle No SKX 1085 S
Model Code Audi A3 Sedan 1.4 TFS|
Model | Year Mov-15
Engine No CZC 288820
Chassis No WAUZZZBV0G1027220
Mileage -
Date In
Liability .
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 20-Nov-18
Place of Accident Along SLE lowards BKE




Premium Automobiles

55 Libi Road 1, Singapors 408699
Tel ' 6366 2323 Fax 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKX 1085 S .

SIN Nature of Jobs

Estimated
Charges

Surveyor's
Recommendation

To remove and transfer rear parking aid Check
function.

To renew lhs 1/4 glass and rear windscreen 10
faclllitate fender renewal

To dislodge and reinstall rear wire hamess for
3 lights battery manager fuse and relay trays elecirical
and audio equipment.

To remove and reinstall rear seat back rest,hat
rtay,abed pillar trims,luggage compartment

trims Dislodge roof liner and disengage curtain air bag
elc

To dismantie Ihs front door,lhs rear door,rear bumper
and rear lid, Cut out and weld Ihs rear fender Ihs inner
side panel and Ihs wheelinner housing Renew Ihs
front door,Ihs wing mirror assy lhs rear door and
bumper Re-organize crash management
components. Reinstall all parts removed

To respray |hs front door Ihs wing mirrar cover Ihs rear
door,door handles, Ihs rear fender Ihs sill panel door
entrances, roof channel drain panel.end panelling Ihs
side inner panel and |hs wheel housing inner To carry
out stone chip treatment and joint sealer works.
{Computation by JB)

SUB TOTAL LABOUR CHARGES

SN 3 280.00

SIN § 600.00

SN 5 1,400.00

§ 1,400.00

$§ 9,300.00

Lo

6,900,00

] 280.00

1 3,600.00

$ 19,880.00

§ 11,780.00




Premium Automobiles

55 Ubl Road 1, Singapore 408688
Tel: 6366 2323 Fax: G841 1183

Telefax
Estima bour Char for ident Vehicl 0855
Estimated Surveyor's
SIN Nature of Jobs Charges Recommendation
c/if 5 11,780.00
7 To renew |hs rear rim and carry out wheel alignment.  S/N 5 2B0.00 s 240,00
8 To carry out diagnostic check. SN § 162.00 5 192.00

TOTAL LABOUR CHARGES :  §  20,352.00 5 12,212.00




Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel: 6368 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKX 1085 S .

a a Pric
SIN Parts Description SINETT REMARKS
i FRONT DOOR - LH -} 2.180.00 1,752.00
2 OUTER DOOR SEAL - LH -] 138.00 111.20
3  BODING AGENT $ 43.00
4  CLEANING SOLUTION s 64.00
5 ATTACHMENT PARTS FOR DOOR $ 206.00
6 DOOR CATCH ] 92.00
7 COVER FOR DOOR CATCH 5 13.00
8 DOOR HANDLEEXTERIOR - LH 5 207.00 165.60
9  HOUSING FRONT LH $ 26.00
10 MOUNTING BAR FOR FRONT LH DOOR 3 143.00
1 WING MIRROR ASSEMBLY - LH 5 8902.00 721.20
12 MIRROR CAP - LH ] 132.00
13  MIRROR GLASS - LH S 202,00
14 REARDOOR-LH - 2,190.00 1,752.00
15 OUTER DOOR SEAL - LH 5 139.00 111.20
16  BONDING AGENT $ 43.00
17  CLEANING SOLUTION ] B4.00
18  ATTACHMENT PARTS FOR DOOR 3 110.00
19 DOOR CATCH - B82.00
20 COVER FOR DOOR CATCH 5 14.00
21 DOOR HANDLE EXTERIOR - LH 3 207.00
SUB - TOTAL SPARE PARTS S 7.208.00 4,613.20

All charges are not inclusive of GST

Legend Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Spacial Netl




Premium Automobiles

55 IUbi Road 1, Singapore 408829
Tel : 63686 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Rean No. SKX 1085 S .

Damage Parts & Prices

S/IN  Parts Description SINETT REMARKS
cff 3 4,613.20
21 DOOR HANDLE LOCK CAP EXTERIOR 5 26.00
22 REAR DOOR MOUNTING BAR FOR DOOR HANDLE 5 143.00
23 POWER WINDOW LIFTER GUIDE RAIL ] 45.00
24 POWER WINDOW LIFTER W/O MOTOR $ 220.00
25 SECTIONAL PART - SIDE PANEL - LH -3 2,006.00 § 1,604.80
26 GROMMET 25 30.00
27 REAR WINDSCREEN $ 704.00 § 563.20
28 PRIMER 25 3800 § 29.12
29 REAR 1/4 GLASS $ 50200 3 401.20
3o TRIM STRIPS FOR SIDE WINDOW CHROME - LH REAR 5 a88.00
N REINFORCEMENT FOR C PILLAR - LH LOWER 5 172.00
32  WHEEL HOUSING INNER PART - LH - 532.00
33 REAR BUMPER 5 161900 § 1,295.20
34 FIXING PARTS FOR REAR BUMPER $ 166.00
35 GUIDE SECTION - LH/RH 2% 28.00 S 10.72
36 LOCKING MECHANISM s 5000 § 39.84
r REAR BUMPER SPOILER 5 20600 § 164.40
38 REAR BUMPER SENSOR 25 421.00
a9 GUIDE SECTICN 3 57.00 § 45.28
40 ALUMINIUM RIM - LH REAR s 645.00
SUB-TOTAL SPARE PARTS 5 790800 § 8,766.96

All charges are not inclusive of GST
Lageand Remarks (OK) = Approved, Remarks (X) = Nol approved
Spare parts are Special Net,



Premium Automobiles

55 Ubl Road 1, Singapore 408659
Tel ; 63686 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKX 1085 S .

e Pa r
SIN Parts Description SINETT REMARKS
e 1 8,766.96
41 REAR WHEEL HOUSING LINER s 21500 § 171.60
42  ATTACHMENT PARTS FOR WHEEL HOUSING LINER 5 7700 § 60.88
43 WHEEL SPOILER - REAR LH 3 30.00
44  ARCYLIC SEALANT SN § 180.00 § 180.00
45  CAVITY WAX SN § 14000 § 140.00
46 STONE CHIP TREATMENT SN § 180.00 § 180.00
47 METAL FILLER POWDER SN 3 280.00 3§ 280.00
48 REAR WINDSCREEN SEALANT SIN § 20000 3§ 200.00
49 REAR 1/4 GLASS SEALANT SIN § 10000 3 100.00
SUFPPLEMENTARY § 2200 Sundries
51 SUNDRIES L goo.oo0 S 22.40
TOTAL SPARE PARTS CHARGES $ 17,430.00 § 10,101.84
TOTAL LABOUR CHARGES $ 20,352.00 § 12,212.00
GRAND TOTAL $ 37,782.00 § 22,313.84
All charges are not inclusive of GST.
Legend Remarks {OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare paris in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai al

Tel 6768 9628 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pre Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nor khaif@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SKX 1085 S PA/ODY/13542018'MAS
31 May 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SKX 1085 S, Audi A3 Sedan 1.4 TFSI

With reference 1o the above-mentioned vehicle, no. SKX 1085 S, claimani.
Mpr, Tan Swan Lam, please find the related document per attached.

I. A copy of the Original invoice no. 85013798 — §822,930.56
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
pavment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 99]11.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG —- 5KX 1085 5

fram

Telephone +65-
Telefax  +85
EMail

Our department
Our Ref

Your Ral

Date

total pages

Premium Aulomobiles Pte Lt
Showroom

9 Lang Kee Road

Singapore 168080
Telephone (65) 6568 1111
Telafax  (B5) B4T1 3733

Sarvice & Pars Cantres
55 Ubi Rd 1

Singapore 408608
Tedaphone (B5) 6336 2323
Telsfax  (65) 684 11181



Premium Automobiles Pte Ltd
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Page 1| 16134 BT feg. Mo, 19932271M o B _H
Imvoicer ESRI37SE Fccount: ARG (T ]
ATE AETA PACTFIC INSURANCE PTE LTD AIE RSIA PACIFIC INSURAMCE PTE LTD
WOTOR CLATN DEFT Date @ 24/05/2019 MOTOR CLAIX DERT
AlE BUILDING RIE BUILDING
TH SHENTIM WAY Drder : SHY|QESS TH SHENTIM WY
#7-16 -6
SINGRPORE 979128 AT3IR Term ¢ 3@ CINGREORE 879120
Regn No.: SHXIMESE (Vv 27328) Regn Date: 26/11/2015 Wileage: 53293 NIP No.s
Model: A3 SEDRM 1.4 TFS] (AMBIENTE! B Chassis: WRUITIOVEGISETZ2®  Engine: CIC 286829 Dept: U
VEB No. :
You have been assisted by - (B-Jiayes 13
Dirtailes Oty Linilt Price ‘ Amodnt
¢ | B ' M 8888 500,00 .00 £00. 0
Insurance Excess/Liability
§  BODYWORK M EHl. % L@ 260, W
| 70 REMOVE AND TRANSFER RERR PRARMINS AID. |
CHECK FUNCTI1OM
§ | BODYWORK ‘ | H BN, 1.0 b,
| TD REMEN LKS 1/4 GLASS AND REAR WINDSCREEN
T0 FACILITATE FEMIER RENEWAL |
S | EODYWORK M 1400, 22 1. 1,400
70 DISLOOSE AMD RETNSTALL FEAR WIRE HARMESS
FOR LIGHTS, BATTERY WANAGER,FUSE AND RELAY
TRAY, ELECTRICAL AND AUDIO EDUIPMENT
S | EODYWORR n 1600, 09 LR LA
T0 REMOVE AND RETNSTALL RERR SEAT, BACK REST,
HAT TRAY, RBCD PILLAR TRINM, LUGERGE COMPARTMENT
TRIM. DISLODEE ROOF LINER AMD DISENGAEE
CURTRIN AIMBAE ETC
§ | BODYWORK n: 4500. 3 ] 8, 500, W
Sub-Total
7%: GST
Grand Total

Customer




Premium Automobiles Pte Ltd

11D,

AL CRPTE Sinjapes Awiaannts Servsie Critten LHE errviim Canies Camiminiar Tevwice
M| Awsmeili o Nl Al Alinsrh s B B L gt 1 i am o by - g 31
vt wen, | e mn: TN O e i manm——
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Page 2 I1EtM4 | N BST Reg. Mo. 199982271 . -
Invoice: BSBLITIA Account: AODE (T n
RIE AEIA PACIFIC INSURANCE PTE LTD RIE ASIA PACIFIC INSURAMCE PTE LTD
MOTOR CLAIN DERT Date @ 20/05/2019 MOTOR CLAIM CEPT
AIE BUILDING RIE BUILDING
T8 SHENTON WAY Order : SHYIRESS T8 SHENTIN WY
#WT-1E WT-18
SINGRFORE 873120 #T3L9 Term :+ R SINGRPORE 879129 .
Regn No.: SNXIBESE (V275281 Regn Date: B6/11/2015 Mileage: 353293 HIP No.: 2822
Model: A3 GEINM 1.4 TFS] (AMBIENTE) B Dhassist WAUTIIGWGIBETZ2R Engine: C2C 2B68249 Deptt U
VER Mo, ¢
You have besn assisted by 1= UB-Jiayee {3
| Distmils Oty Urit Price ‘ Amodnt
|
: T B (|
TO DISMANTLE LHE FRONT DOOR,LHS RERR DOOR, REAR |
' BUMPER AND RERR LID.CUT DUT AND MELD LHS RERR
FENDER, LHS INNER SIDE PRNEL AND LHS WHEEL LINER
HOUSING. REMENW LHS FRONT DODR,LHS WING MIRRDR ASSY, |
LHE MEAR DOOR AND BUMPER. REORGANISE CRASH !
| NANRGEMENT COMPONENTS, REINSTRLL ALL PARTS REMOVED |
8 | BODYWORH L H w5 N ] 3,35.
TO RESPRY LHE FRONT DOOR,LHS MING WIRROR |
| COVER,LHS REAR DODR, DOOR HANDLE, LHS RERR
FENDER, LHS SILL PRSEL, DOOR ENTRANCE, ROOF
CHANMEL , END PRIELLING AND FERR BUMPER.TD
CARRY OUT STOME CHIP TRERTWENT AND JOINT
SERLER WORK
S | PODYWORK L 2408 .= PRl ]
TO CARRY DUT WHEEL ALIGNMENT
5 | BODVWORK X: 12,0 | 1.0 1%2.0
T0 CRRRY OUT DIRBNDSTIC CHEDH
S | BOOYMORK Wt 8d, N | 10 1,080, 00
Su-Tatal
75 GST
Grand Total

Customuse




Premium Automobiles Pte Ltd
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Page 3 134 BST Reg. No. 199992271M
Invoice: BSR1ITSE Recount: ADMRE (T L]
RIE REIA PACIFIC INSURANCE PTE LTD AIE BEIR PACIFIC IMSURAMCE FTE LTD
MOTOR CLATM [EPT Date : 20/05/2019 MOTOR CLAIM [EPT
AIG BUILDING AIG BUILDING
| 78 SHENTOM WAY Deder = SHY|QESS 78 GHENTON WY
MT-1E HWT-18
l SINGRPORE 479128 879128 Termn ¢ R SINGRPORE @79129
| Regn Mo, SKIIGESE (v 27se@) Regn Date: 26/11/2915 Mileage: 5353 NI Mo, s 32822
| Model: A3 SEDAN 1.4 TFSI (AMBIENTEI & Chassis: WRUTIZEVOGI8STZ20 Engine: CIC 2Bb82H fepie U
| VEB Ne.t
| You have been assisted by i~ UB-Jiayes {3 |
- |
Deatails I Oty Livit Price Amowinl |
S N |
T0 SUPPLY ACAYLIC SERLANT,CRWITY MAX, STONE
CHIP TREATMENT, METRL FILLER POMDER, RERR
| MINDSCREENM SEALANT fMD REAR 1/4 GASS
SERLANT
1 | GAUSANOAZT 1A} (SH)SUBPART (29/11 Legs @20 1M 2006, 9 1, 604, B0
1| RAUSESTAMS 989 MOLNT NG Leze @20 1.0 01,58 T21.28 I
Y| RBUSBASSSTH WUB  SIDE WINDO Less @2 1M 2.5 [T |
1| RAUSAIRITIE MHEEL HOUS Legs @20 LN 214,50 171.68
I | PAAVSE3LeSID {A) (SK)DODR{25/11 /29 Less B2 .M 219N |, Tm
1 | RABVSAI3NSIC (V) (GERIDDOR{29/11./2 Laas @2 1. 21N L, TN
I | RAVSBASSRIE WVB REARMINDOW Less B2 1.0 T4, D0 5320
1| ASVSBeTesTR GRU CINER Less B2 1. 1619, 8 1,295.20
T | RAVSBETS21B SPOILER Less 2 1. 5.5 1EA, 40
1 | RBVSHTITT BUIDE Leis G2 LN 55,60 A5.28
I | haveesasss AT, PARTS Lass 32 1.0 T5. 10 540,88
1| ABVSEBITS BRACKET Less B2 . s B4
I RAVSEETISR BRADET Less 2 1.8 .5 .4
1 | REVSBATSTI BUTDE Less B2 1R 11,40 7
= Suby-Total
% GST
Grand Total
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Premium Automobiles Pte Ltd
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'Lﬂl' & 163 BST Aeg. Mo. 1999@=TIM nn BN B
Inverce: BSHI3TOE fccount: A0ODE (T #
A6 AEIR PACIFIC INGURANCE PTE LTD HIE RETR PACIFIC INSURAMCE PTE LTD
MOTOR CLAIN DERT Date : 24/05/2819 WOTOR CLAIN DEPT
AIB BUILDING AIE BUILDING
TE SHEMTOM WAY Brder : SHYIBESS T8 SHENTON WY
wW7-1E H-18
SINGRPORE 073120 79120 Term : 32 CINGRPORE 079129
| Regn Mo, : SHIIGBSE (V27528 Regn Bates 2671072015 Mileage: TR93 WIP Ne,: 32822
Model: A3 SEDAN 1.4 TFSI (AMEIENTE! 8 Chassis: WUTTIBWNGIETZN Engine: CIC 286820 Deptz U
VEE Mo.:
You have been assisted by s- UB-Jiayes {3 )
|
Dwtails Qty Lirit Price Amodnt
I — M p— PR — s —
| 1 | RBKREITIN CLIp Less do N LT 508
L1 RBVSBeTITS CATDH Less am 2.9 04
1 | ABVSE3TSUC SEAL Less e LR 139.. 111.28
1 | RSVSE3SSUIC (SKISER Less o 1. 139.00 1L
I | REVeASTZOSA GRU HANILE Less B0 1. .. 165.68
1| A0 oesedea: PRIMER (DB) Less i an 16.29 2312
|
|
|
|
Slib-Totnl
Parts  9,821.84 21,430, 84
Sublet 13,0170 " 1,500.72
Menu: (X
Lubricant .0 Grand Total | 22.939.5
Received by For § on behalf of

Customae

Prealus Auteschiles Pte Lid




Premium Automobiles

Telefax

AlG Asin Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AlG Building
Singapore 079120
Motor Claims Dept
Yr Ref: SKX 1085 S

Nornh Kha
H768 9828
6841 1183

Body Repair

PAOD/ 354201 80W

13 December 2018

1

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Hegn No.
Vehicle Mileage
Vehicle Owner

Certificate No

Own Damage Excess :

Accident Date
Place

Repair Cost
WIF Neo.

Repairer's Name

I/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payvment of the repmirer's charges that are claimable under the policy will be deemed in

Audi A3 Sedan 1.4 TFSI
WAUZZZEVOG 1027220
SKX 1085 S

53584 KM

Mr. Tan Swan Lam
2100439850.02

58 642.00 (inclusive of 7% GST)
2011172018

Along SLE Towards BKE
$§ 22,939.5¢
32822

Premium Automobiles Pre Ltd

full and final settlement of my claim.

Owner / Insured Signature

Time

Date

|
J—

r i

gl 12) 18

DISCHARGE VOUCHER- AIG - SKX 1085 §

trom
Telephone +65-
Telefax +55-
Mobile +85-
Our departmant
Your Claim Rel
COur Ref

Date

total pages

Pramium Automobiles Pte Lid

Showroom

8 Leng Kes Road
Singapore 158090
Telephans (65) G566 1111
Telefax  (G5) 6471 3733

Service & Pans Centres
55 Ubi Road 1

Singapore 408689
Telephone (B5) 6366 2323
Telefax  (G65) 6841 1183



CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Hame of Policyholder : TAN SWAN LAM Vehicle No ¢ SKX10855
Period of Insurance : 26 Nov 2017 To 25 Nov 2018 Paolicy No. » 210043885002
Engine No : C2C286820 Endorsement No,

Chassis Mo WAUZZZAVOG 1027220 Issued Date : 01 Mov 2017

ABOUT THE COVER

Make/Mods| ALDI A3 SEDAN 1.4 TFSI (AMBIENTE)
1.385.00 CC Sum Insurad Markel Value First Year of Registration 205
Insuring with COE/PARF Yies

Engine Capacity/Tonnaga
Drivar Restriction MA Off Feak Car © Mo

|
Parson or Classes of Persons Entitled to Drive®

| Trm Poicyhoids

) Arvy oiher Decsoh wihc N drsng of T Policyholders eides ar with histhor permsidr

Tha Poiicy will riteennify T Policyholder of Gny Buthonis:s Sees oaly § Saiilhs meesy e e E o

[ You haew I pey en padiiong san of 33000 & “Vowng sndiar iraspesiences Deves Exrmss® FyADRE i You @ o our Auibeessd Ddess (ngsisd o Gseaimed | § ondas Fa e of I weiir an v

thar & yeari rwing suoererice

| Age Condition All Age Condition

Limitation as to use”

| Lime ondy for socusl 900 weSc sl plaesuny pogs it R s Adicisry oumesy Thig Poll,
R leetiy. She bar g of 2300 The HAR S8Rl i Coevamcs o il ary B of Susiiees o wis b e, DUTDESS B romRe B sAf Mok Tty

|
| Loss of Lise

LHMLafiorms i pitud By Dachon & of e Modde Veluciss [Third-Perty Rl sorl Compersasos » Aol cap B9} end Secton 2 of e Roso Transpot Act BT llmaymal & v 1D o

P iied isnds

TS
| Bestion 1

Firs - Bi Own Darmage - 5500 Thatt - §0 Fioog Cower - 50

Bection 1
Progarty Darmnags - 50

Windscreen - |1k

| Named Driver and EXCESS /wiars appcatvi

| TAM SWAN LAM - $800 (Own Damage)

APPROVED REPDRTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

Vhamh Cusinemes Sarves Cented Add: 33 Ute Foad 1 Smgopors S08I06 EHE2123
Far other Approves Reporng Coantres'AG Authorine? Repmrers. fedes sortact o 24-Hos scosterd smergeaey hotlies sl +55 8138 5200 Alksmamesly you may e e A wensie sww T
o ANG S0k Mobile Acp. Simaly seerch enc Soenioed "A1G 557 fom [Tanes or Googis Play

IMPORTANT NOTES

| Hira Purchase Company/Employer's Loan. DBS BANK LTD

I'¥m Py cartly i e poacy 0 wheoh Biis Cartinte of inpasros reisies & isgoed i) sectrtance siih T poovisceos of (he BAaa: Jabucined Thing B Wik e | oEAton At [Tap 189 Sart A ol
e Fome Tranmpor Ao 1T (Rt | et loior Vatesss (Thisl Parks Bogs | Sules 588 Alais s

502135200 .
1
PREMIUL | EASING - AP

41 ALEXANDRA ROAD AUD| CUSTOMER SERVICE CENTRE =
SINGAPORE 150078 AlG Asia Pacific Insurance Pte Lid

AUTHORISED HEPRESENTATIVE

Undarsritten by AG Lus Paclle bsurancs Dle. Lid

A A Pacife tnsgranes 9t |yl
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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page | of 1

|c|.un !I.IIM-I.DIR mcm = = |
_ Case | Motified | Est: Subrnitted | Adi Assigned | M| At Ad Sutimltted 1ns Auth'ed | Status
| 25 Mov 2018 T NovINE 552201884 | 5922.038.84 s Yor. v
Eﬂllﬂllntl | f_nl.Elﬂnuul '“'I"'II!I Cancel Caes ]

Reference Claim Datalle

CLAIM SUBFOLDER DETMLS | [Created by Insurer]

nsured. | TAN SWAN LAM, ID: S2554688A, Tel, +6598799128, Email: WISHD10703@GMALL.COM
'H"I'I"III:'I'I 'Il.tg. [ . |20/11/2018 18:00 - :59
No.: {SKX10855 Date of LoSS: |35 ponths and 25 Days From LTA Reg Date (Man Yr)]

[ S
Claim Type: | OD / 276123618056 Polley/Cover | 3100439850-02 (Comprehensive)

' i Excoss: 5$600.00

Repairer, | Pramium Automobiles Pte Ltd (UBT) 55 Lbi Road 1. 408646 Ubi - Tel: 67669628/9827/9511

ﬁ;ﬁl;ni-_ m 16 Asia Pacific Insurance Pte. Lid. (5G] - Tel G5-6419-3000 . [Handled by Mohd Zawaye, Norsazani]
Insurer: | Norsazani 2 awayeBaig com

Ad . |LKK Auto Consultants Pte Ltd (HQ) - Tel| 6256-1561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt dus
Aojuiess | |04/12/2018]

32‘;"'-"—"-'““ TAN SWAN LAM (57 / Male] ,  NRIC: S2554688A, Tel: +6508799128 Emall; WISHD107T03@GMAIL COM

| ASSOCIATED MAIL RECEIVED ~ view Al |  Compose Case Mt |

« AIG_SG (28/11/2018): Alert - Adj Mandate Approved (5$25530,00) - SKX10855 - Claim Handier: Mohd Zaway...
s AIG SG(27/11/2018); Alert - Ad) Mandate Maintained - SKX 10855 - Claim Handler: Mohd Iawaye, Norsazan...

ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | Comulete |

No results.

Due Date  Prianty Type Task Group Subject  Handier Assigned By Completed On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 6/6/2019
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Claim Documents

*SKX1085S (27612361805G)

oD
Nov 20 2018 6:10PM
[TAN SWAN LAM]
Premium Automobiles Pte Ltd

Uplosd Documents | Ugload Photos | r_muum_J l.rM'l'i-nl Uplomd Audin | View |view in Browser
Assessment Reports T pent 12)| B |
We Finalizes On | LKK Aute Consultants Pte Ltd (HQ) Thumbnall | Print
1 IW11/1B 0941 Adjuster Immediate Advice O | Losanm

Photos/Images [3 oo page ]
Ne | Relabel/Reorder | LKK Auto Consultants Pie Ltd (HQ) Thumbnail| Print
1 26011180913 Odometer Reading D | leadiec | A
|L_[DUITHEONE  jOuimmWer © | ioedrs | o
3281118 09:13 | General View D | icsarc | BA
|4 2611718 09:13  Chassis Number D | caaws | A
|5 28/11/1809113  General View D | s | A
& 211180911 General View 0| ccrs | &
7 (26111809113 | General View D | aawc | A
|&  |28/11/18 09:13 General View D | adws | A
$  (26/11/1809:11 | General View D | saws | 4
10 |26/11/18 09:13 General View D | wadrws | A
;11 lenm General View - D | oadawc | A
12281118 09:13 wm D | leadwc | A
13 26/11/1609:11  General View D | lesdirc | B
14 |26/11/18 08:13 General View D awc | A
15 2011/1809.13  General View B O | Losdwc | BA
16 26/11/1809:13  General View 0 awc | A
17 2611/1809:13  General View 0| waws | A
18 ufzamm_m:u | Ganaral View o D | tesdrc | A
(16 |2611/1809:13 | General View D ldes | F
|£__1mmm£1__1_ General View 0 | e | B2
21 3611180913 General View D | sedws | 4
2 B0 GemeraiView O | iova s | &
23 211180913 General View D! losdivc | A
24 [28/11/1809:13 General View D sdwc | &
25 26/11/1809:13  General View O | e | A
26 |26/11/1809:13  General View O Loedws | A
3 (26111809113 |Ganersi View O mivc | @
I8 21160903 | General View 0 | adws | A
29 JW11/1809:11 General View 0 aws | 4
30 26/11/1809:13 | Gemeral View O | ledwc | A
31 2011/1809:11  General View N 0 | wdrs | M
32 26/11/1809:13 | General View © | saws | B
133 (261171809113 | General View o 0  iosws | A
34 2811160913 General View o ©® | odws | &
35 I611/18 0913 | Genersl View 0D lcadrs | M

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 6/6/2019



Merimen e-Claims Page 2 of 3
AssessmentRegorts Lperpage ]|
No | Finaized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
36 [26/11/1809:13 | General View O | toad G | 4
l_iiﬁ_{ﬂlﬂ 0913 General View @ | Loadiec
38 26/11/1809:13 | General View 0 | tadwe | A
39 26/11/18 09:13 General View 0| tcadws | A
40 26711180513 | Generai view 0 wivc | @
41 611100913 General View © | Loaows | A
42 26/11/1809:13 General View O | tedws | B
43 1.?5.‘[1.‘_;_!_1]4;1! General View 0 lodws | A
4_-; (26/11/1809:11 | General View 0 | adws | B
a5 26117180913 | Genaral View D | wediwvc | &
ab 26/11/1809:13 | General View O | v | @A
47 2111809110 General View O | lesdc | BB
48 IW11/1809:11  General View - D | weaws &
a0 :u_.r:mnm:u General View © | cedws | BA
50 26111809113 General View D | vaaws | A
§1 | 26/11/1809:13 General View D | leadvc | A
52 30/01/1916:15  Relnspection Photo © | coawc | B
is:i__éznan!ﬂ') 16:15 Illhmﬂ_iml'h_nh D | ars | A
5S4 IN0LM0 1615 | Reinspection Photo 0 | losdws | B
|55 |30/04719 16:15 Reinspection Photo D | caawc | H
|56 30/01/19 16:15 wmﬂn;n D | teadws | B
57 3/0L/19 16:15 Relnspection Photo 0D | osws | A
S8 30/01/19 1615 | Reinspection Photo O | lcodws | A
59 30/01/19 16:15 I Reinspection Phota 0 wws | B
60 30/01/15 16:15 | Reinspection Photo 0D | s |
61 30/01/19 16:15 Reinspection Phote D lodws | &4
62 30/01/19 1615 | Reinspection Photo D Lwdws | 4
&3 30/01/18 16/15 | Reinspection Photo O | aawe | &
64 30/01/18 1615 | Reinspection Photo 0 | oo | M
85 |30/01/19 16:15 Relnspection Phote D teadwes | 4
IK]E&I} 16 16:15 | Reinspection Photo O | acws | A
67 30/01/19 16:15 | Reinspection Photo D | earc | F
68 30/01/15 16:15 | Reinspection Photo O | e | M
& 30/01/18 16:15 | Reinspection Photo 0| lsarws | @A
70 |30/01/19 16:15 _Mnm; D | oseirs | F
l'w = 3 per ~] &
tio | Aelabel/Reorder  LKK Auto Consultants Pte Ltd (HQ) Thumbmail | Print
1 26/11/18 05:08  DRIVING & INS. CERT.paf Lood PCF
2 |2611/18059:08 | ESTIMATE .paf Load POF
3 | 24/05/1% 10:27  ESTIMATE MARKED.pdf Land PCF
4 24/05/19 10:33  SUPPLEMENTARY MARKED.pdf Load POF
5 06/06/1911:04 | Workshop Invoice Load POF
6 |D&/UE/15 1104 | Discharge Voucher Laad POF

Linked Accident Report Documents
View [View in Browser | v |
(Assmsament Reports [iperpoge [v]| &
Mo  Finalzed On | Premium Automabiles Pte Ltd (UBT) Thumbnail | Print
1 20/11/16 14:04 | Accident Statemant 0 | ioad HTM

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 6/6/2019
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Assessment Reports [perpee 1] &
(No_ Finaliged On | Premium Automobiles Pte Ltd (UBT) ’mﬂwm'm
Photos/Images 3 per =i
{No | Fnalized On | Pramium Automobiles Pte Litd (UBI) Thumbnail | Print
1 211181358 Accident Photo D | oadies | B
2 2111718 1355 | Accident Photo 0 | ladwc | A
'3 ZUI1/1813:58 | Accident Photo 0 | loadivs | A
4 21118 13:59 }Eld-um 0| tcadws |
S 2111181359 | Accidant Photo © | Losd G
_i 2111718 13:59  Accident Photo D | lexdws | BA
7 ZII/18 1359 | Accident Photo 0 | toedies | A
8§ 2011181353 | Accident Photo D | lesaws | A
5 U8 1359 Accident Phots O aarw: | B
10 FUNII6 1359 Accident Photo ©  cxwe | A
11 2111181355 Accident Photo 0 cwws | B
12 2U11/1813:58 | Accident Photo 0 | eeaws | 4
Documentation N - [iperoaee 7] &
[Ne [Finaized On | Premium Automobiles Pte Ltd (UBI) Thumbnail| Print
1 21118 1347 Sketch Plan D | s | A
2 3011181347 Sketch Plan #2 . 0 | caws M
Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | prn ||

ﬁmnmmuﬂmmm

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handiing Insuner
Moty Ramarkd Brw privetl P pou ihSWw 1 LD SLher DErties
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LKK Auto Consultants Pte Ltd co reg no 1sssoriaer)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel; 6256-35681 Fax: 6844-B605 Emall: sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG18021261/T1SBE2
AlG Building, 78 Shenton Way #08-16
Singapore 079120 Date: 06/06/2019
REFERENCE
Insured/Claimant: TAN SWAN LAM Policy No: 2100438850-02
Date of Loss 201172018 Mature of Claim: oD Claim No: 2761236180506
3] F VEHI
Reg No: SKX10855
Make & Model: AUDI A3, 1.4 SEDAN TFSI (AMBIENTE) (A) Engine Nao: CZC286820
Req. Date: 261172015 (Man. Year: 2015) Chassis No; WALUZZZBVOG1027220
Colour: Girey Cdometar 53584 km
Engina Capacily: 1385 cc
Markel Valus/New Car Price: 358500000
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Geanearal Condition: Steering (Serviceable)! Yes Foolbrake (Serviceable); Yes
Handbrake [Serviceahle): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 205/55 R186 Rear Tyre Size: 205/55 R18
Front Lefi Side: Michelin & mm Rear Left Side: Michelin & mm
Front Righ! Side: Michelin 6 mm Rear Right Side: Michelin 8 mm
The above values moressnt the remaning hee treacs depth
COST OF CLAIMS 'Repairer's Adjuster's  Difference  Diff %
Parts 17,424.80 10,101.84 7.,32208 42.03
Miscellansous llems 0.00 0.00 0.00
Labour 20,352.00 11,937.00 8.415.00 41.35
Paintwork Labour 0.00 0.00 0.00
Towing D.00 0.00 0.00
Calculated Gross Total (58) 37,776.80 22,038.84 15,737.96 41.66
- Excess [S§) 600.00 600.00 0.00 0.00
(S8) 3717680 21,438 84 15,737.96 4233
+ GST 7.00/7.00% (S%) 260238 1,500.72 1,101 .68 4233
Nett Amount (S$§) 319,779.18 22,939.56 16,839.62 42.33
INSPECTION
Date of Assignment: 24/11/2018
Date Inspected 231112018 Inspecled AL Pramium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408659
Estimated Penod of Repair: 15.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: Hiew May Fung

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 6/6/2019
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NOTE Thid rmport represanis our findings at the Nma and place of inapection aiated herein. Such inspeclion has been carisd cut io Ihe best of our
knowledge and abilty bul any ofher labiity under sy other crcumsiances is hereby srpmssly escluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/6/2019
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REPAIR DETAILS

Recommended Parts

No. Gty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT DOOR - LH Bent 2.190.00FS *1.752.00FS
2 1 *OUTER DOOR SEAL -LH Necessary 139.00FS *111.20FS
a *BODING AGENT Not Necessary 43.00F5 “.FS
4 1 *CLEANING SOLUTION Not Necessary 64.00FS *FS
5 *ATTACHMENT PARTS FOR DOOR Mot Necassary 206.00FS *-FS
B 1 ‘DOOR CATCH Not Necessary G2 00FS *-FS
T *COVER FOR DOOR CATCH Not Necessary 13.00FS “FS
B 1 ‘DOOR HANDLE, EXTERIOR - LH Cut 207.00F5 *165.60FS
B *HOUSING FRONT LH Not Necessary 26.00F5 “.FS
0 1 *MOUNTING BAR FOR FRONT LH DOOR Not Necessary 143.00FS *.FS
11 1 "WING MIRROR ASSEMBLY - LH Distorted 902.00FS *T21.20FS
12 1 *MIRROR CAP - LH Repair 132.00FS ~FS
13 1 ‘MIRROR GLASS -LH Nol Necessary 202.00FS “~FS
14 1 *REAR DOOR - LH Bent 2,180.00FS *1,752.00FS
15 1 *OUTER DOOR SEAL -LH Necessary 139.00FS *111.20F5
1% 1 *BONDING AGENT Not Necessary 43 00FS ~FS
17 1 *CLEANING SOLUTION Not Necessary B4 00F5 ~FS
8 1 *ATTACHMENT PARTS FOR DOOR Notl Necessary 110.00F5 “FS
w1 *DO0OR CATCH Not Necessary B82.00F5 *F5
20 1 *COVER FOR DOOR CATCH Mol Necessary 14.00FS *FS
21 1 *DOOR HANDLE, EXTERIOR - LH Repair 207.00F5 ~F5
22 1 *DOOR HANDLE LOCK CAP, EXTERIOR Repair 26.00FS *.FS
23 1 *REAR DOOR MOUNTING BAR FOR DOOR HANDLE Nol Necessary 143.00FS *“FS
24 1 *POWER WINDOW LIFTER GUIDE RAIL Mot Necessary 4500FS ~FS
25 1 *POWER WINDOW LIFTER W/O MOTOR Mot Necessary 22000FS “~FS
26 1 *“SECTIONAL PART - SIDE PANEL - LH Bent 2,006 00FS *1,80480FS
7 2 *GROMMET Mot Necessary 30.00FS5 “-FS§
28 1 "REAR WINDSCREEN Necessary TO400FS *56320FS
20 2 *PRIMER Mecessary 38.00F5 "29.12FS
an 1 *REAR 1/4 GLASS Mecessary 502.00FS *40120FS
11 *“TRIM STRIP FOR SIDE WINDOW CHROME - LH REAR Mol Necessary 388 0OFS “~F§
2 1 *REINFORCEMENT FOR C PILLAR - LH LOWER Mot Necessary 172.00FS *.FS§
3@ 1 *WHEEL HOUSING INNER PART - LH Mot Necessary 532 00FS “FS
M 1 “‘REAR BUMPER Deformed 1,619.00F5 *1,295.20FS
B 1 “FIXING PARTS FOR REAR BUMPER Not Necessary 166.00FS *-F§
B’ 1 “*GUIDE SECTION - LH/ RH N/S Deformed 2B00FS *"10.72FS
ar 2 *LOCKING MECHANISM Distorted 50.00F5 *39.84F5
B 1 *REAR BUMPER SPOILER Cut 206.00FS *16440F5
By 2 *REAR BUMPER SENSOR Mol Necessary 421.00F5 *F5
40 1 *GUIDE SECTION Deformed STOOFS  *4528FS
41 1 *ALUMINIUM RIM - LH REAR Nol Necessary B4500FS *FS§
42 1 ‘REAR WHEEL HOUSING LINER Deformed 215.00F5 *171.B0FS
43 1 *ATTACHMENT PARTS FOR WHEEL HOUSING LINER  Necessary 77T.00FS  *60.BAFS
44 1 “WHEEL SPOILER - REAR LH Notl Necassary J0.00FS *-F5
45 1 *ARCYLIC SEALANT Necessary 180.00F5S *1B0.00FS
48 1 *CAVITY WAX Necessary 140.00F5 *140.00FS
47 1 *STONE CHIP TREATMENT Necessary 180.00FS *1BO.0OFS
48 1 *METAL FILLER POWDER Necessary 280.00FS *280.00FS
48 1 *REAR WINDSCREEN SEALANT MNecessary 200.00FS *200.00FS
| Report was unsubmitted during this print-out. |
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No. Qty Part No. Particulars

Page 4 of 5

Condition Repairar's Amount

5 1 *REAR 1/4 GLASS SEALANT

5 1 *SUNDRIES

52 1 *REAR BUMPER SPOILER BRACKET -LH / RH

FaFranchise part. S=Spchett

Necassary 10000FS *100.00FS
Necessary BOO.OOFS  “22.40FS
Naol Necessary 18.80FS *-FS

Total Parts (S§) 17.424.80 10,101.84

Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items

There are no new miscellansous items selacted.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1  TO REMOVE AND TRANSFER REAR PARKING AID. CHECK Mew 280.00 280.00
FUNCTION

2 TO RENEW LHS 1/4 GLASS AND REAR WINDSCREEN TO Hew 600.00 600.00
FACILITATE FENDER RENEWAL

3 TO DISLODGE AND REINSTALL REAR WIRE HARNESS FOR MNew 1,400.00 1,400.00

LIGHTS, BATTERY MANAGER, FUSE AND RELAY TRAYS,
ELECTRICAL AND AUDIO EQUIPMENT

4  TO REMOVE AND REINSTALL REAR SEAT, BACK REST, HAT  New 1,400.00 1,400.00
TRAY, ABCD PILLAR TRIMS, LUGGAGE COMPARTMENT
TRIMS. DISLODGE ROOF LINER AND DISENGAGE CURTAIN
AlR BAG ETC

5  TO DISMANTLE LHS FRONT DOOR, LHS REAR DOOR, REAR New 9,300.00 4,500.00
BUMPER AND REAR LID. CUT OUT AND WELD LHS REAR
FENDER, LHS INNER SIDE PANEL AND LHS WHEELINNER
HOUSING. RENEW LHS FRONT DOOR, LHS WING MIRROR
ASSY, LHS REAR DOOR AND BUMPER. RE-ORGANIZE
CRASH MANAGEMENT COMPONENTS. REINSTALL ALL
PARTS REMOVED

&  TO RESPRAY LHS FRONT DOOR, LHS WING MIRROR MNew 6,900.00 3,325.00
COVER, LHS REAR DOOR, DOOR HANDLES, LHS REAR
FENDER, LHS SILL PANEL, DOOR ENTRANCES, ROOF
CHANNEL, DRAIN PANEL, END PANELLING, LHS SIDE INNER
PANEL AND LHS WHEEL HOUSING INNER. TO CARRY OUT
STONE CHIP TREATMENT AND JOINT SEALER WORKS

7 TO RENEW LHS REAR RIM AND CARRY OUT WHEEL New 280.00 240,00
ALIGNMENT

8 TO CARRY OUT DIAGNOSTIC CHECK Mew 192.00 192.00

Gross Labour Cost (S5) 20,352.00 11,837.00

Report was unsubmitted during this print-out. |

< END OF ESTIMATES >
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