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11/26/2018 Adjuster Immediate Advice
Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd icoreq.no19ss07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email; sur@lkkauto.com;assignments@Ikkauto.com

Tor Sompo Insurance Singapore Pte. Ltd. From: LKK Auto Consultants Pte Ltd

50 Raffles Place 51 Ubi Ave 1 #01-25

#05-01/06, Singapore Land Tower Paya Ubi Industrial Park

Singapore 048623 Singapore 408933
Attn:  Thelma Choo Date: 26 Nov 2018

E III 'i ! I L

Insured Vehicla No  : SMD7306Y
TP Vehicle No : SHE052T Accident Date : 23/11/2018
Make : HYUNDAI SOMATA Assignment Date 1 23M1/2018
Date of Inspection  : 23/11/2018 Est. Duration of Repair :3.00
Inspection At - COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)

58 LOYANG DRIVE
SINGAPORE 5089649

Point of Impact / General Description of Damages
The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 55 5,304.90
Revised Amount ] 1,433.53
Check Items (Estimated) 53 485,53
Total 5% 1,899.06
Lump Sum Repair 55

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value 8%
COE / PARF Rebate 5%
Salvage Value 55
Margin for Repair 5%
Remarks
{ } The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation.
{ ) Thevehicleis uneconomical to be repaired, you are advised to invite tender for the wrack.

{ )} Other comments :

https:!.fsmgapnre.menrnen.wm.‘daims.l'indax.cﬁn?hsaboﬂswt‘.duc&fuseadiun=dap_'.rlawar5mar‘t&docld=3-349225?&preuiew=1&mlaynul=1&{:Fl. il



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Cage | Netifiad Est Submitted [ AdjAssigned | AdjRpt | Adj Submitted | Ins Auth'ed j:irgtus -
- 523 MNov 2018 x| '1?;:123“ | i imwmmt
n :
! , assign | | _ | _Cencel Case |

Main Refarence Claim Details Documeants

|CLAIM SUBFOLDER DETAILS [Created by insurer]
Inswred:  MCALLISTER DANIEL JACKSON, 1D: S27719B0E B

Main Claimant: | COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 199303821R L
Vehicle Reg. No.: o  SHBOD52T Date of Loss: | 23/11/2018 00:00 - :59
Claim Type: TP / CMTD1805151 | Policy/Caver Note No.: JE:TM;‘{::SW

. il |

|Wehicla Reg. No. {Insurad): _SMD7306Y - Palicy No. (Clalmant):
= s |Excess: | =
|| | Repairer:  ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, 508969 Loyang - Tel: 6214 8300

il | Hamdling Insurer: Sompo Insurance Singapore Pte. Ltd, (HQ) - Tel: 6461 6555 ... [Handled by Thelma Choo - 6322 4681]
| | Adjuster:

|| ASSOCIATED MAIL RECEIVED

|| | There are no mail for this case,
|

| ALL ASSOCIATED TASKS View All Search Tasks |  Create New Task | comptete | §

Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 23/11/2018



w3
ENTRY DATE & TIME: 231172015 1044
SUBMITTED BY: Camhesina Por May Juar

2. This Form 1 b

[ v o L L
1, Information provided must be as uthful and accurate as poasioke. Any wilhal misrepraser

repudiate policy liakbility

i. Tha izsua and accapiance of this FOrm by INSUWANCE COMpanss [ not an admission of policy ability an e pan of e Insurance companies.

1818 ¢ ComfariDelGro Engingering Fie Lid

SINGAPORE ACCIDENT STATEMENT

5. Any false reporting may he referred to the Police for investigation,

. This report will be forwarded by the

aloresad,

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number

nsurers of the GIA Rec
archiving and that copies of this report will, for a lee, be mads availabke wpon application by inlerested parties
7. By tha lodgament of this report 1o the insurers, you hereby consent to the archiving of this report al the centre and to copies of the report baing made available

crds Management Candre astablished by tha Ganaral In

o

ACCIDENT STATEMENT
23/11/2018 10:44
23M11/2018 08:15
KEPPEL RD TWDS AYE,
SINGAPORE

DETAILS OF OWN VEHICLE

SHe0s2T

vation ar witholding of material facts may allow insurance companies 1

sranca Assoclation of Singapore (L

Insured/Policyholder

Mame Of Registered Owner COMFORT TRAMNSPORTATION PTE LTD

Co Reg No 189303821R

Email Address FLEETSAFETY@CDGTAXL.COM.SG
Mobile Phone Mo

Alternative Phone Mo OFFICE-655087T68

Vehicle Particulars

Manufacturer HYUNDAI

Model SOMNATA

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicla? e

If Mo, Please state action to be taken THIRD PARTY

Wehicle Category TAaX|

Insurance Company

Mame of Insurance Company INDIA INTERNATIOMAL INSURANCE PTE LTD
Type Of Coverage THIRD PARTY FIRE ANLVOR THEFT
Fleet Policy YES

Palicy Mumber MCOMOD15

Cover Mote Number

Driver

Mame of Driver SOH BENG HONG

NRIC Mo 50932062H

Date Of Birth 22/08/1949

Qeccupation OUTDOOR

Date Of Driving Pass 11/01/1967

Driving Experience 51 YEARS AND 10 MONTHS

Gendear MALE

Mobile Mumber (LOCAL) +65-96379782

Fax Mumber

Contact Mumber

EMail Address NOEMAIL

Page 1 of 9



Address 636 13-354 LENGKOK BAHRU
Postoode 152063

Was driver an employee of the Insured’s Gompany MO

[f Mo, Relationship of the Driver with the Insured OTHER - TAXI DRIVER

Vehicle Registration Mumber of Driver's Own
Vehicle 3

Insurance Company of Driver's Own Vahicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

MNumber of vehicles involved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed lo hospital by

ambulance? NO

Was any other material or property damaged? YES

| hgu_g been aplzpraacr_wed by u|_-|kr1own person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passenger 1 MNAME: v
GEMDER: : MALE

Details of Police Action

Was the accident reported to the police? NO

If Yes, Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

SEE ATTACH.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video caplured by Car Camera? YES
Remarks/ Reasons: -

Was there any audio recorded? MO
DETAILS OF OTHER VEHICLE PROPERTY 1
Wehicle Registration Number SMDT308Y

Yehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR
Mame of Driver

MNRIC/Passport Mumber

Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage FRT

Page 2of 9



Mo. Of Passenger (Including Driver)

Page 3 of 8



Skateh Plan Pg. 1

SKETCH PLAN
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Sketch Plan Pg. 2

IMPORTANT NOTICE

it

. Please repart gorrgethy the details of the accident to spead up the claims process,

3. Thiz Farm must be completed by the Policyholder and/or the Authorised Driver,

3. information provided must be a5 truthful and accurats as possible. Any wilful misrepresentation or withholding of matarial

facts ray ellow insurance companies to repudiate policy linbility.

4. The issue and scceptance of this Form by Insurance companies isnot an admission of policy Basility on the part of the insurance
companias,

5. Any false reparting may be referrod to the Polica for investigation.

6. The reportwil be forwarded by the insurers of the GIA Records Management Centre estzblished by the General Insurance
Assaciation of Singapore [GIA} for archiving and that copies of this repart will for a fee be made avallable upon application by
interested parties,

7, By the lodgment of this report te the insurers, you heréby consent to the archiving of this repoert at the centre and to copies of
the report being made available aforesaid.

2. Consent under the Personal Data Protectlen Act (PDPA)
| upderstand, acknowledge, agree and consent that:

{a} My insurar, my workshop and the General Insurance Association of Singapore ("GLA") may/are permitted to collect; use,
disclose and/or process my personal datafpersonal information set out in this {form] and any ather persanal informatian
provided by me or possessed by my Insurer (coliectively the “Personal Information”} and disclose and transfer such
Parsonal Infarmation to ali insurer(s) wha have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) invalved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyersflaw firms, the
Manetany Authority of Singapore and any relevant government agency/autharity such as the pelice), for the plurposs(s)
of :

(i} processing, handling and/or deating with my claims including the settlement of the clims znd any necessary
investigations refating to the claims;

(it} investigating the accident andfor my claims;
[iiil} carrying out and/or deallng with my instructions or responding to any enquiries by me;

{Iv} ad ministering my claims [including the malling of correspondence, statemants, invoices, reparts of notices to ma,
which could invalve diselosure of certain persenal data about me to bring about detivery of the same as well 35 en the
external cover of envelepes/mail packages); and/for

iv} complying with applicable faw in administering, processing, handling and/for dealing with my claimas.(coliactively the
“Purposes”}

{b) all insurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyersflaw firms, may/fare permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purpases; and

lc]  my Personal Infarmation may/can ba disclosed by any of the Insurers and/or GIA 1o their third party service providers or
agentslincluding their lawyers/law firms), which may be sited outside of Singapore, far one or more of the above Purposes.

{d)  my Personal Information will also be caliected and used to compille claims history for the purpese of fraud detaction,
investigatien and management in preseat end ali future claims.

(e} the infarmation so collected under [d) above may be shared [ disclosed;

(i} toallinsurers and/for any ather third parties that assist in evaluating, Investigating, cantrolling ar managing fraud,
ragulatars, law enforcement and government agancies as reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court orders.

i 23 lf1 &

SOMFORT T

e ST JM JECKsOn He
* C30
Policyholder's Signature Driver's Signatise Reporting Centre Personnel’s Signature
Date & Time: (IF driver is not the policyholder) Name:

Date & Tima: MRIC/FIN Mo

Page 5 of &
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COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE*

VEHICLE NO : SH 6052T

DATE 23!11;2[!13 10:53

Nt v

MARE \_\'& v (
MODEL : HYUNDAI SONATA (M
Oty Parts Description/ Labour Type ! Unit Price Amount

Boot Lid Y Peputr

Boot Lid Lock Upper x Jv*

Boot Lid Lock Lower % #*

Boot Lid Sonata Plate -~ i

Boot Lid Hyundai Plate X **

Boot Lid 'H' Emblem ¥ 7

Boot Lid CRDI Plate =~ ** Je Pogsad
Rear Bumper

Rear Bumper Reinforcement }(t"""

Rear Bumper Clip

Rear Bumper Sponge  Jo%

Rear Bumper Under Cover Y J ¥
Rear Bumper Protector (LH/RI ) >< s
Rear Panel 4 1

Rear Panel Garnish I

SUB TOTAL
LESSI0%
DISCOUNTED TOTAL

Boot Lid Comfort Logo & Tel No. Sticker } 44
Boot Lid Advertisement Logo X 4%

Rear Bumper Reverse Sensor X §¥©

Rear Bumper Advertisement Logo <~

Rear Bumper Rubber Mat KD

Rear Fender Advertisement Logo (LH/RH) —

Labour Charge

Panel Beating

Spray Painting Charge
Wiring Charge

Tuff Kote :
Remove/Refix Reverse Sensor \

K Lty

TOTAL l&.-xB{}[.'R

2?//( ;}- ESTI\IA]ELI};IAL

%/f/ ot p

259

35.00

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will

he prepared afier the vehicle is surveved by a motor Surveyor appointed by the insurance company.

$ 1,349.50
) 132.10
b 30.30
S 43.60
5 2420
3 26.10
5 22,70
] 578.40
% 483.30
b 22.00
5 137.40
8 185,80
5 76,00
5 391.80
b 95.80
S 3.599.00
b T19.80
S 2.879.20
5 3000 |Neu
5 100,00 |Nett
b 135.70 |Nett
h 50,00 |Nett
b 50000 |Nett
5 200.00 |Nett
b} 565.70
Foo
5 T0
S 9podml | Yeo
S 1W > an
\ S ){' A
\'s Efyaer"k -
S  1.860.00
$  5,304.90

Page 1 of 1



ComfortDelGro Engineering Ple Ltd
COMFOR-IDE L'CIR.Q__ U“é'”i R_!__fgm? il E:gzrlre ring Pie

E,N CI‘NE ERIN {-] ;3} i-,fz?_i'fll.--.- Is-néraTm '.\:‘AE_SE ] '._'-'._Ea-ffﬂn 3 L OO AT .'E--}_|';:,j o
o e earoiEoRs | 501 Yen e Pt B ee TEBTAD
A member of COMFORIDELGRO Date/Tim@UWPiFusedI® 13:25  Page : 1
Team: WE  ARC Repair TP(CLSO)1 JOB CARD  3ales Order: Jono: 305242614
STOMER REGNNO:grr £52T | MILEAGE
COMFORT TRANSPORTATION PTE LTD
; ; FUEL
T [ . L P
DRESS  gingapore SINGAPORE 575717 MODEL conaTA 13AY™6LE 09:45
65508755 . = e
. " YROFMAY 05.2011
r CHASSIS GOMPLETION DATETIME!
JCOUNTCARDNO. %Tﬂw_m_i‘ﬂf _ o
JOB DESCRIFTION
Accident Date: 23.11,2018
MATURE: 3P 23.11.2018
S/NO LABOR CODE DESCRIPTION

RIGHT SIDE

M
Feat p!
- k
EGKED & PASSED OUT BY:
SERVICE ADVISOR CUSTOMER'S SIGNATURE
:
owledgemeant Siig Exit Pass
3
o, Vehicle No.:
- SH 60521 CHIANG SH 60527
& of Service Advisar ShgnatureDate Mama of Service Advisar Date
1 returned to Service Recaption upon collection To bie kept by Sacurity Guard




COMFORIDELCRO
ENGINEERING

Our Job Ref No 305242614
! ] ComforDelGro Engineering Pte Lid
Date 26/1118 58 Loyang Drive Singapore S0BBES
B Fao: G546 8156
FINALIZATION FORM
Ta LKK Fax :
Atin KALVIN
Vehicle RegNo. @ SH 60527 23111/2018
The survey and estimates of the repairs of the above-mentionad vehicle are as follows:-
1 The repair job shall bill to: SOMPO SMD7306Y
2, The finalized amount shall be:
(&) Spare Parls after List discount
(b)  Labour Charges
Taotal for Part-By-Part Repair Cost
{c.)  Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less:
Final Lumpsum Repair cost $1,100.00
3, Estimated normal period for repairs: 3 working days.
4, We shall treat the above amount as Correct and Confirmed if there is no reply from you within 7
working days .
] Thank you for your assislqnte.. Wae confirm the estimates and
4 finalized amount
I.rf /
N
i I‘_'_._,_H"-F'-FFF-
Signature ; ! Signature :
Fi *
Mame : CHIANG Mame ‘ KJ .PLI"\
Tel 62148314 Date 23)a)E
Fax : 65468156
For Official Use Only
Document .
Item Amount Attached anﬁrrn By Remarks
(Signature)
Yas or No
1. Rental Rate P/Day YES
2. Loss of Income Paid N
3. Survey Fees
4. LTA Search Fee 7.49
5. Medical Fees (on behalf
of driver, if applicable)
6 Overrun

Remarks:




Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno1aseoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408533
Tel: 5256-3561 Fax: 6844-B805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/SMO18021231/K1QBN2

Date: 28M11/2018
REFERENCE
Handling Sompo Insurance Singapore Ple. : !
Iriniirar Lid. Policy No: D18MTPWVO1014850
Claimant Insured Vehicle
Vehicle No : BHEIRET Mo : SMD7306Y
Date of Loss:  23/11/2018 Nature of Claim: TP ﬁ:;‘_'"‘ CMTD1805151
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHe052T
Make & Model: HYUNDAI SONATA, 2.0 (A) Engine No: D4EABS59699
Regq. Date: 31/05/2011 (Man, Year: 2011) Chassis No: KMHET41VMBAB10145
Colour: Blue Odometer: 541545 km
Engine Capacity: 1991 cc
Mquet Value/New Car NIA
Price:
Sum Insured (5%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
COMDITION OF TYRES
Front Tyre Size: 215/80 R16 Rear Tyre Size: 215/60 R16
Front Left Side: West Lake 7 mm Rear Left Side: West Lake 7 mm
Front Right Side: West Lake 7 mm Rear Right Side: West Lake 7 mm
The above values represent the remaining tyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 3,444 90 733.52 2711.38 T8.71
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,860.00 T00.00 1,160.00 6237
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 5,304.90 1,433.52 3,871.38 72.98
Approved Total (Overridden) (S5) 1,100.00
(5%) 5,304.90 1,100.00 420490 79.26
+ GST 7.00/7.00% (5%) 371.34 T7.00 204 34 79.26
Nett Amount (S35) 5676.24 1,177.00 4,499.24 79.26
INSPECTION
Date of Assignment: 23M11/2018
Date Inspected: 23/11/2018 Inspected At: ComfortDelGro Engineering Ple Ltd
{Loyang)
59 Loyang Drive
Singapore 508969
Estimated Period of Repair: 3.0 days
Adjuster: KALVIN ANG WE| KUN Manager: SHIAU CHAN

https://singapore. merimen.com/claims/index.cfm?fusebox=MTR adjuster&fuseaction=... 28/11/2018



Adjuster Report Page 2 of 4

NOTE: This repert represents our findings at the lime and place of inspection stated hersin. Such inspection has been carmed oul to the Dest of our
knowledge and ability but any ofher liability under any other circumslances Is hereby expressly excluded

https://singapore.merimen.com/claims/index.cf m?fusebox=MTRadjuster&fuseaction=... 28/11/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G \ersion: 1.0 (Last Synchronised: 28 Nov 2018)

Parts: 143 HYUNDAI SONATA 2.0 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHBD52T)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

Mo. Qty PartNo. Particulars Condition Repairer's  Amount

1 1 *BOOT LID Repair 1,349 50 FL *-FL
pl 1 *BOOT LID LOCK UPPER Serviceable 132.10FL “FL
3 1 *BOOT LID LOCK LOWER Serviceable 30.30FL *-FL
4 1 *BOOT LID SONATA PLATE Mecessary 43 60FL *4360FL
5 1 *BOOT LID HYUNDAI PLATE Mot Necessary 24 20FL “FL
6 1 “BOOTLID H EMBLEM Mot Necessary 268.10FL “-FL
7 1 *BOOT LID CRDI PLATE Mecessary 2270FL *22.70FL
8 1 *‘REAR BUMPER Deformed 578.40FL *578.40FL
a 1 *REAR BUMPER REINFORCEMENT Serviceable 483.30FL *-FL
10 10 *‘REAR BUMPER CLIP Mot Necessary 22.00FL *-FL
1 1 *REAR BUMPER SPONGE Serviceable 137 40FL *-FL
12 1 *‘REAR BUMPER UNDER COVER Serviceable 185.80FL *FL
13 2 *‘REAR BUMPER PROTECTOR (LH/RH) Serviceable T6.00FL *-FL
14 1 *‘REAR PANEL Serviceable 391.80FL *-FL
15 1 ‘REAR PANEL GARNISH Serviceable 895.80FL *FL
6B 1 *BOOT LID COMFORT LOGO & TEL NO STICKER Mot Necessary 30.00F5 *.F§
17 1 *BOOT LID ADVERTISEMENT LOGO Mot Necessary 100.00FS ~FS
18 1 *‘REAR BUMPER REVERSE SENSOR Serviceable 135.70FS *FS
19 1 *REAR BUMPER ADVERTISEMENT LOGO MNecessary 50.00FS *50.00FS
20 1 *REAR BUMPER RUBBER MAT Mot Mecessary 50.00FS *-F5

21 2 *‘REAR FENDER ADVERTISEMENT LOGO (LH/IRH) MNecessary 200.00F5 *200.00FS
F=Franchise part. S=5pcMeft L=ListiemDisc. e e
Sub Total (S5) 4,164.70 B94.70
- List Item Discount on L ltems 20.00/25.00% (S§) 718.80 161.18

Total Parts (S5) 3,444.90 733.52

[ Report was unsubmitted during this print-out. |
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Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type
Labour ltems

1 PANEL BEATING Mew

2 SPRAY PAINTING CHARGE New

3 WIRING CHARGE Mew

d TUFF KOTE Mew

5 REMOVE/REFIX REVERSE SENSOR Mew

Gross Labour Cost (S5)

Repairer's

800.00
§00.00
30.00
50.00
80.00

1,860.00

Page 4 of 4

Amaount

300.00
400.00

700.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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