Our Ref: GBG4350C181116 Date:  09/12/2018

Your Ref:

QBE Insurance [International) Limited
1 Raffles Quay ¥29-10

South Tower

Singapore 048583

Attn: Motor Claims Department

Dear Sir / MadamD

TRAFFIC ACCIDENT ALONG FERNVALE CLOSE ROUND ABOUT

INVOLVING GBG4350C AND GBCASOH ON 16/11/2018

We/l, Messers Stve Pte Ltd (Nric / ROC No: 198703585C), the registered owners of m/vehicle — GBG4350C at all material
times of the above accident. Qur/my vehicle was surveyed by “0OBE” authorized appraiser and we/| based our/my claims on

his recommendation for $62,850-00 being the repair for 03 Days (Strictly on 3 Without Prejudice Basis),

We/| have ascertained that you were the insurers of the driver of m/vehicle GBCASOH when the same was involved In the
aforesaid accident with our/my m/vehicle - GBG4350C.

We/l whereby you are the insurers of m/vehicle GBC480H and the driver / owner was caused solely by the negligence of
your insured and as a result there of our / my m/vehicie— GBG43S0C has suffered loss and damage as follows:

(a] Costof repairs 55 2.850-00
(b) LOU for pre-repair natice 02 days @580-00 160-00
{c) LOU Fee for 03 days @5580-00 240-00
(d] GIA fLTA search fee 2-00

Total Amount E J.I'Slﬂ

We/l enclose herewith copies of the supporting documents for vehicle no. GBGA3S0C a5 follows:-
(i Mator Accident Repart;
(i) Repair Invoices,
] Centificate of insurance and vehicle registration lot card;

Kindly loak into the matter and let us/me hear from you on the settlement of our { my claims as soon as possible.

Please remit us/me your settiement sum in favor of M/s Liu's Brother Auto Engineering Workshop. Forward the cheque to
No. 1 Kaki Bukit Avenue 6 #01-01 AutoBay @ Kaki Bukit Singapore 417883,

Thank you.

Yours faithfully,

o

The owner of m/vehicle GBGA3IS0C
Messars STVE Pre Ltd
cc. Liu's Bro Auto Engrg Ws



S1 UL AVE 1, #01-25 PAYA UM INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 67414108

Our Ref: CC4/QBE18021225/Uka3
02 AUGUST 2019

THERMAL PTE LTD
96 MANDAI ESTATE
SINGAPORE 729927

Dear Sir/Madam,

ACCIDENT INVOLVING GBC 480H AND GBG 4350C ALONG/AT FERNVALE
CLOSE ON 16/11/2018

We refer to the above accident where we are acting for QBE Insurance (Singapore) Pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, we are of the view that liability is not
in your favour as it is head-to-rear collision. We will therefore proceed to negotiate for an
amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further quenes.

Yours faithfully,

Kh na
Case\Handler
Tel ;: 6841 2360

Fax: 6741 4108
Email : Khanchna(@ lkkauto.com

cc.  OBE Insurance (Singapore)Pte Lid
(Motor Claims Dept)



Authorization To Act

Attn: Motor Claims Department

QBE Insurance (International) Limited
1 Raffles Quay #29-10

South Tower

Singapore 048583

I/ We, Messers Goldbell Leasing Pte Ltd (“the third party claimant”) of _No. 18 Tuas Avenue
10_Singapore 639142 (address), owner of GBG4350C (vehicle no.) hereby authorize Liu's
Brother Auto Engineering Workshop (“the workshop”) to act for me / us with respect to my
/ our claim for repair costs and / or rental and / or loss of use (“claim”) for my / our vehicle
no. GBGA4350C that was damaged pursuant to the accident which occurred on 16/11/2018

(date) along Fernvale Close Round About (location) involving GBCA480H ("the accident”).

| / We further authorize the workshop to settle my / our above mentioned claim in a manner
that they deem fit and the workshop is further authorized to receive payment further to
settlement of my / our claim with payment cheque / s being made in favour of the workshop.

I / We further acknowledge that any settlement the workshop may reach on my / our behalf

is on a without prejudice and without admission of liability basis insofar as the driver / owner
[ insurers of the other vehicle / s is concerned.

Dated this 2N, day of 'Ew (month) 20 2o _ (year)

3" Party Claimant: Waorkshop:

k:fn.:- £y I 1
: 7 12 -
Signature: Signature:
Name: Goldbell ing Pte Ltd Name: iu's Brother Au frks
Address: MNo. 18 Tuas Avenue 10 Address: 1 Kaki Bukit Avenue 6 #01-01
Au Kaki Bukit
Singapore 639142 Singapore 417883

ROC /Nric No:  199001196N ROB No: 33291793)




DISCHARGE VOUCHER

Without Prejudice
Save As to Costs

Your Reference | GBG4350C
Cur Reference VCO12079

I’'We, Goldbell Luulng Pte Ltd do hereby acknowledge the sum of Singapore
Dollars: Three dre being full
discharge and EE‘IIETECHIJH of all claims agamst QBE Insurance (Slngapnr!] Pte Ltd
and their Insured, ‘THERMAL PTE LTD’, aver damage ta my/our vehicle GBG4350C
from an accident involving GBG4350C and GBC480H at/along Fernvale Close,
which occurred on 16 November 2018 at about 16:00hrs.

Further, |/we hereby acknowledge and accept that the above said sum paid to me is
‘strictly on a without admission of liability basis' and |/we hereby discharge and
release the said QBE Insurance (Singapore) Pte Lid and their Insured 'THERMAL
PTE LTD', from all claims, demands or action of damages as a result of the said
accident.

Also, l/'we hereby agree to indemnify and keep indemnified the said QBE Insurance
(Singapore) Pte Ltd against all and any claims whatsoever made or to be made by
any person or persons on my/our behalf in respect of the said accident.

Date&ﬂfh_?ﬁaﬂ i of (month) 3 (vear) 2020
[f u]
Slgnafuru_ = Witness's Signature
Goldbell Leasing Pte Ltd Low Siew Yian
Claimant's Name Witness's Name
199001196N _515431348
FIN/NRIC No. FIN/NRIC No.
No. 14 BenoiRoad Block 5 Pine Close #05-135
Singapore 629887 Singapore 391005
Address Address

Please return lo.
General Claims Depariment

1 Raffles Quay
#239-10 South Tower
Singapore 048583
(By Fax: 6534 5356)

Company stamp if applicable



Mo, b Kakl Bukic Avenue f #or-m Aato Bay @ Kako Bulor Sangapore g7ty

ﬁul“ﬁ AROTHER ATTO ENGINEERING WORKSHOP linvoice/Rel No: GBG4350Ci M6

ROB No: spgrrgal - Tel: 6q0-m0 73 . Fax: b744-5746. Email: lushrogrymail.com Final Bill
Customer |
Name: (QBE Insurance {International) Limited Drate: 0g-12-18
Address Motor Claims Department Vehicle No:  GBG43500
1 Raffles Quay #29-10 Model/Make: Toyota Hiace
South Tower Singapore og8s8y DX 3.0 Auto
nal Revised
I::m Descriprions OFf Parts Quul:mlilinn ! Q':::';- "I
o Estimation
Hepair
i Rear Tailgate $ Lo51.60 s -
2 Tailgate Lock $ 359.00 $ -
3 Tallgate Weatherstrip 3 JgLa0 $
4 Tailgate "Toyota Logo” Motif $ 16700 3 -
5 Tallgate "Hiace" Sticker $ Goag 5 -
6 Tallgate "50 KMfH™ Sticker $ oo |SN|s
7 Tailgate "8 PAX” Sticker $ 1zoo |sN]s -
8 Number Plate Lamp Outer Garnish $ 34650 5 -
9 Number Plate & Base + 4Boo s8] s -
10 Tallgate Windscreen Glass $ 1,330 s -
i Tallgate Windscreen Glass Moulding 3 zg.oa s -
1 Tailgate Windscreen Glass Sealant $ sow0 |[SN|s -
13 Tail Lamp oz pes (@ 5s365.10) $ 7020 s -
14 Bumper $ 46500 s -
15 Bumper Bracket o2 pes (@ Ss39.0) § 780 % -
16 Bumper Clips 1 set $ 4800 |SN| s -
17 Bumper Reverse Sensor $ 22000 [SN| S
W8 Bumper Step Panel § 16a30 s
19 End Panel Outer s s566.0 % .
20 End Panel Sealant § so.00 [sn| s
2 Tailgate "Carporate” Advertisement Sticker $ 45000 |SN| 8
Remove and refix rear tailgate components & wiper mechanism s Hooo |
To check all wiring & electrical component for proper function s Bo.oo 5
Labor for Panel Beating, Cut. Weld, Straighten & Replacing Parts Et] s 8oo.00 s .
To putty & spray painting & including touch up paint on accident | 5 800,00 5
To apply Rust Proofing , reseal tuff-coating treatment on accidental s 86.00 ]
Remove & reinstall Windscreen Glass to facilitate repairs | $ 140,00 s
[Total Parts & Labour of estimate for damaged vehicle 1[s0.87775 |

5DLS: Two Thousand Eight Hundred Fifty Only

[Total amount in Lump Sum_Basis for repaired vehicle | @

M5 Lin's Brother Auto Engrg Whs



Iittps Hwww giarme ong sgiclims/indes cfim?fusebox=MTRsas&

(1] [
F—~ T GENERAL INSURANCE ASSOCIATION OF SINGAPORE
] .“fh ; GENERAL RECORDS MANAGEMENT CENTRE
L . I} l"SURANCE 6 Raffles Quay #18-00, Singapare 048580
- ASSOCIATION Phone +65 5224 0010 Fax +85 8224 0030
RECORDS MANAGEMENT CENTRE 29ra o Worde by dam s S
Third Party Insurer Enquiry
Qur Ref No ER-18-181388
Date of Request 221172018 Your Ref No Online Purchase

LIU'S BROTHER ALUTO WORKSHOP
1 Kak Bukit Ave 6 #01-01
Auto Bay@Hakl Bukit

Singapore 417883
Dear SirfMadam.

.Enqulr'_.r Date 22112018
Enguiry By Susan Low Siew Yian
TP Vehicle No. GRC480H
Acodant Date 161112018
Enquiry Result _ -
|TF Vehicle No Insurer Penod of Insurance |rsurer Tel No
GRC480H |QBE Insurance (Singapore) Pte Ltd 01/07/2018-30/06/2018 52248633 B
Thank You

The images provided 1o you are taken from the ariginal reports forwarded |o the centre by the members of the General Insurance Associahon of
Singapore and we lake no responsiility for their accuracy or contents and shall be under no lability whatsoever for any loss of damage arsng
out of or in cannection with the repons or their images.

This 15 a computer generated document and requires no signature

of 2 TrNov-18 3104 PA



Khanchna (LKK Auto)

From: Jenny Toh <jenny.toh@gbe.com=>

Sent: Wednesday, 4 December 2019 9:31 AM

To: Khanchna [LKK Auta)

Cc Admin A, claims-singapare

Subject: [VC012079] Mandate Request - ACCIDENT INVOLVING VEHICLES GBG 4350C (TP) &

GBC 4B0H (Ol on 16/11/2018

Hi Khanchna
Kindly proceed with settlement.

regards

Jenny Toh

Senior Assistant

Claims / Asia

1 Raffles Quay, #29-10 South Tower, Singapore 048583
+65 6224 6633 | +65 6ATT 1225

& QBE

From: Khanchna (LKK Auto) <khanchna@|kkauto.com=>

Sent: Wednesday, 4 December 2018 9:26 AM

To: lenny Toh <jenny.toh@qbe.com>

Ce: Admin A <admin-a@lkkauto.com>

Subject: FW: Mandate Request - ACCIDENT INVOLVING VEHICLES GBG 4350C (TP) & GBC 480H (Ol) on 16/11/2018

Dear Ms. Jenny,

We refer to the above and our email below.
Your approval please.

Thank you.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360 | emaill: Khanchna@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Khanchna (LKK Auto)
Sent: Wednesday, 16 October 2019 10:24 AM
To: Jenny Toh <jenny.toh@gbe.coms>




Cc: #:dmin A <admin-a@lkkauto.coms
. subject: Mandate Request - ACCIDENT INVOLVING VEHICLES GBG 4350C (TP) & GBC 480H (Ol) on 16/11/2018

QBE REF: V0015489
LKK REF: CC4/QBE18021225/Ufa3

EEm e —————————— —— —

Dear Sir/Madam,

ACCIDENT INVOLVING VEHICLES GBG 4350C (TP) & GBC 480H (Ol) on 16/11/2018

We refer to the above matter

This is @ head to rear end collision.

We had informed to the Insured company of the TP claim and NCD issues and they agreed to let Insurance handle.
In view of the above, we are of the view that BOLA 27 is applicable.

Summary to offer to repairer LIU'S BROTHER AUTO ENGINEERING WORKSHOP is as follows:

TP CLAIMED REVISED - TO OFFER
Cost of Repair (w/GST) 5 9,877.75 S 2,850.00
Loss of Use [SBO x 5 days) 5 400.00 S 400.00(580 x 5 days)
LTA Search Fee 5 2.00 s 2.00
TOTAL $ 10,279.75 $3,252.00

Breakdown of days is as follows:

*3 days recommendation for repair + | Sunday + | PRS =5 days

Relevant supparting claim documents are attached herewith for your perusal and reference.
For your approval and/or further instructions please,

Thank you.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360 | emall: Khanchna@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

IMPORTANT NOTICE : The information in this emall Is confidential and may also be privileged. If you are
not the intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have recelved this email in error, please promptly inform us by reply email
or telephone. You should also delete this emall and destroy any hard copies produced.



