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Iivwiriew! Rel No: GBGL30CiBinb

)
: LIS RHOTHER AUTO ENGINEERING WORKsHOP®
Mo o Kabkdi Nukit Avenue 6 Boeon Avto Ray @ Kaki Bubit Singapore 407887

RO Mo spaaman] - Teli gz | 7o . Fax: 6744-5740. Emalll livsbrogymailoom Estimate
| Customer I
Name: QBE Insurance (International) Limited Dhate: 231118
Address Motor Claims Department Vehicle No:  GBG4350C

i Rames_gl._:.gr #2g-10 Model/Malke: Toyora Hiace
South Tower Singapore 04858 — DX 30 Auto
[fem ﬂrl!il_u'l q.::::::: ]
No. Descriptions Of Paris lgul:lﬂll;mi Cont OF
stimation ! ! .
i | Rear Tailgate o s 205060 | 70 ~J )
2 Tailgate Lock 4 1 s 35000 —
i Tailgate Weatherstrip 47 $ 9120 |
4 Tailgate "Toyota Logo” Motif £§./ ¢ Lla $ 167.00 |
5 Tailgare "Hiace" Sticker e s 6035 b1
6 Tailgate “70 KM/H" Sticker s ||s 1zoo s ;,,{r.gv
7 Tailgate "B PAX" Sticker A § 1200 |sN ,h.?
8 Number Plate Lamp Outer Garnish A s 146.;-.} |
9 Number Plate & Base 1 s 4800 [sN r
o Tailgate Windscreen Glass f&'f#f{ $ Lo +—1
u Tailgare Windscreen Glass Moulding ~y s 219.00 P
12 Tailgate Windscreen Glass Sealant $ 5000 |sN
i Tail Lamp o2 pes (@ S$365.10) t{icm $ 7000 [(pl 300
14 Bumper A 5 465.00 |
15 Bumper Bracket oz pes (@ Ss39.10) A1 $ 7820 |2
16 Bumper Clips 1 set ad 5 4800 |sn o
v, Bumper Reverse Sensor / 23';{ " A 5 000 |SN
18 Bumper Step Panel — A1 |l s 26230 r
i Enel Panel Outer A § shhlo | -
10 End Panel Sealant a4 $ 50.00 [sN_F
2 Tailgate "Corporate” Advertisement Sticker M s 45000 |SN Wos [ N
Remove and refix rear tailgate components & wiper mechanism s Booo |— | & 0
To check all wiring & electrical component for proper function $ Booo|=-|29
Labor for Panel Beating, Cur, Weld, Straighten & Replacing Parts Ef ¢ 8ooc.00 |- | 755
To putty & spray pamting & including touch up paint on accident { ¢ Boo.oo [ '}_‘p;}
To apply Rust Proofing . reseal tuff-coating rreatment on accident 4 3 8o.00 |- |7 5
Remove & reinstall Windscreen Glass 1o facilitate repairs $ 14000 | =194
[Total Parts & Labour of estimate for damaged vehicle || $9.877.75 |

[Total amount in Lump Sum Basis for repaired vehicle |
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' a LIU'S BROTHER AUTO ENGINEERING WORKSTHOP lovoice/Rel No: GBG4350Ciflinih
! Now 1 Kaki Bukit Avenue 6 oo Auto Bay @ Kaki Bukit Smgapore gi7883
X ROW No: s3291793] . Teki 67411730 { 71 Fax: 744-5746. Email: liusbrog@ymailcom Estimate
Customer L___[_____
Name: OQBE Insurance (International) Limited Date: 131118
Address Motor Claims Department Vehicle No:  GBG4i5aC
| Rafiles Quay #29-i10 Model/Make: Toyota Hiace
South Tower Singapore 048583 DX 30 Auto
Oviginal Revined
ltein Descriptions OF Parts Quut: tion / Queigtion/
— Estimation e ¥
Repaly
i Rear Tailgare . $ 205160
2 Tailgate Lock § 350.00
3 Tailgate Weatherstrip 5 jqLzo
4 Tailgate "Toyota Logo™ Motif $ 167.00
3 Tailgate "Hiace" Sticker s fo.3s
fi Tailgate "70 KM/H" Sticker $ 1200 |5N
7 Tailgate "8 PAX" Sticker $ 1200 |SN
8 Number Plate Lamp Outer Garnish 5 34650 ]
9 Number Plate & Base 5 48.00 |sN
N~ 10 Tailgate Windscreen Glass $ L3130
1l Tailgate Windscreen Glass Moulding $ 2900
1z Tailgate Windscreen Glass Sealant § 50.00 |sN
13 Tail Lamp o2 pes (@ Ss365.10) $ 730.20
i4 Bumper $ 465.00
15 Bumper Bracket 02 pes (@ S$3g.10) s 7820
it Bumper Clips 1 set 5 4800 |sn
7 Bumper Reverse Sensor $ 22000 |SN
18 Bumper Step Panel s 16130
19 End Panel Outer $ sbbao
10 End Panel Sealant $ sS0.00 SN
21 Tailgate "Carporate” Advertisement Sticker $ 450,00 |5N
Remove and refix rear tailgate components & wiper mechanism s 8o.00
To check all wiring & electrical component for proper function § Bo.oo
Labor for Panel Beating, Cut, Weld, Straighten & Replacing Parts E{ § Boo.00
To putty & spray painting & including touch up paint on accident | s 800.00
To apply Rust Proofing , reseal tuff-coating treatment on accident 4 5 80,00
k- Remove & reinstall Windsereen Glass to facilitate repairs , $ 14000
|Total Parts & Labour of estimate for damaged vehicle 1| s9.877.75 |

[Total amount in Lump Sum Basis for repaired vehicle

SDLS:

M/s Liu's Brother Auto Engrg Wks



PARF/ACOE Rebate Enguiny

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Dwner 1D Type

Owner D

Vehicle Detalls

Viehicle Mo

Yehicle to be Exported:
Intended Deregistration Date:
Wehicle Make

Viehicle Model:

Primary Colour
Munutacturing Year:

Engine Mo

Chasiiis No.:

Masimum Pawer Output:
Open Market Val e

Original Regustration Date:
Firsy Registration Date:
Transfér Count:

Actudl ARF Pald:

ntended PARF Rebate Detals

PARF Ejlgibillty:

PARF Ellgibil ity Expiry Date
PARF Rebare Amouni:

Intended COE Rebate Details
COE Ewpiry Date:

COE Category.

COE Period]Years),

PP Paid

COE Rebate Amount:

Total Rebate Amount:

Company
1196M

GHGA350C

Mo

ZiMNov 2018
TOYOTA

HIACE DX 3.0 AUTD
Silver

2016
IKD265%511
KDH2010208711
£35191.00

03 Aug 2017

03 Aug 2017

1

£1.740,00

Mo

$0.00

02 Aug 2027

C - Goods Vehicle & Bus
10

£21.155.00
1899100
$18.391.00

The infarmation contained hersin s coreeet 05 2t 23 Nev 2018

il

OK

lnps /v el a, govsganrlachon/enquire Rebate By PubhicBefore

23-Nov-18, 8:36 AM
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| GENERAL
~ INSURANCE

7 ASSOCIATION
RECORDS MANAGEMENT CENTRE

GR-18-181386
2M1z018

Cur Ref No
Date of Reguest

LIU'S BROTHER AUTC WORKSHOP
1 Kakli Bukit Ave & #01-01
Auto Bay@HKakl Buki

Iitps v ww ginrmc ore sg/cliims/index ¢l lusebox=MTHRsas&

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
8 Raffies Quay #18-00, Singapore 048580

Phone 85 6224 0010 Fax +85 6224 0030
Operating Hours Monday 1o Friday Sam to Spm
GST Registration No. M400017735

Third Party Insurer Enquiry

Your Rel No Qnline Purchase

Singapore 417883

Dear SirMMadam

Enguiry Date 221112018

Encuiry By Susan Low Siew Yian

TP Vahicle Na GBC480H

Accident Date 161112018

Enquiry Result = —

TP Vehicle No. Insuret o F'erlnd a_F Inmrnnu! Insurer Tel No |
|GBC4BOH ~ |QBE Insurance (Singapore) Fte Lid ﬂ1fDTr2DTE-3U!DEr‘ﬁ19 EEEd_EﬁE |
Tharnk You

The /mages prowded to you are taken from the ongiral reports forwarded to the centre by the members of the General Insursnce Association of
Singapore and we take no responsibility for thew accuracy or contends and shall be urder no llability whatscever for any koss or damage arising
oul of ar in connection with the reports or their images

This 18 & compulter generated document and reguires no signatura

12-Nov-18. 304 Pt



éathé_-rine Chunﬂ (LKK Auto)

From: Jenny Toh <jenny.toh@qgbe.com>

Sent: Friday, 23 November, 2018 11:33 AM

To: ‘assignments’

Ce: Jenny Toh

Subject: FW: Request for 3rd party claims survey GBG4350C Claims against GBC480H

Our ref: VO015489
Dear Sir

‘Kindly survey the third party claim :=
i (4
Insured : GBC480H 3L G W\350m

TP Vehicle : GBGA350C
A
Date of accident :16/11/2018 gﬂ%U“- Ve
Contact : as below

e

Kindly acknowledge receipt.

Jenny Toh
Saniot Assistani, Claims
QBE Emerging Markets — Singapore

QBE insurance {Singapors) Ple Lid

Phome «B5 8477 1225
Emall jpnny toh@fabs com
Vit us on the web at www ohé com §g

We aaeate insurance solatlonsfor

From: Susan Low <liusbro@ymall.com>

Sent: Friday, 23 November 2018 10:53 AM

To: lenny Toh <jenny.toh@qbe.com>

Subject: Re: Request for 3rd party claims survey GBG4350C Claims against GBCAB0H

We did like to chose as follow

LKK Auto Consultants Pte Ltd
Kindly arrange

Thank.

Best Regards,



Susan Low

M/s Liu's Brother Auto Engineering Workshop
No. 1 Kaki Bukit Avenue 6 #01-01

AutoBay @ Kaki Bukit

Singapore 417883

Tel: 67411730 Fax: 67445746

On Friday, 23 November 2018, 9:49:10 AM SGT, Jenny Toh <jgnny.loh @ gbe.com> wrote:

Our ref : V0015489
Dear Susan
We refer to the above captioned matter.

We intent to conduct a full survey of the damage to your client's vehicle. We propose to use one
of the motor surveyors named in the attached list:

Appraisal Associates Pte Ltd
Automobile Inspection Services

KM Auto Assessors Pte Ltd

LKK Auto Consultants Pte Ltd

Priority Services

Infiniti Appraisal Service

Quantum Risk Management (S) Pte Ltd

Please let us know within two (2) working days whether you agree to the appointment of any of
these motor surveyors,

Jenny Toh
Senior Assistant, Clalims
JBE Emerging Markets — Singapare

QBE Insurance (Singapore) Ple Lid
Phone: +65 B4TT 1225



Email: lenny. iuh @ gbe com

Viait us on the wab at www.gbe com.sg

Wecreate insurance solntions for

From: Susan Low <liusbro @ ymail.coms>
Sent: Friday, 23 November 2018 9:07 AM

To: Syaheeda Nacah Binte Mohamed Othman <syaheeda olhman @ gbe.com>; Gwen Tan <gwen.tan & gbe.com>;
Jenny Toh <jenny.toh @ gbe.com>; Joyce Foo <joyce.foo@gbe.com>: QBE - Lauren Boo <lauran.boo @gbe.coms;
Angeline Koh <angeline koh @ gbe.com>

Subject: Fw: Request for 3rd party claims survey GBG4350C Claims against GBC480H

We refer to our email dated 22/11/2018 and requested.

Kindly arrange.
Thank.

Best Regards,

Susan Low

M/s Liu's Brother Auto Engineering Warkshop
No. 1 Kaki Bukit Avenue 6 #01-01

AutoBay @ Kaki Bukit

Singapore 417883

Tel: 67411730 Fax: 67445746

----- Forwarded message —-

From: Susan Low <liusbro @ ymail.com>



To: QBE - Juﬁ Heng <joyce.heng @gbe.com>; QBE - Syaheeda Nacah Binte Mohamed Othman
=

Sent: Thursday, 22 November 2018, 3:08:50 PM SGT

Subject: Request for 3rd party claims survey GBG4350C Claims against GBC480H

Accident on 16/11/2018 Along Fernvale Close Round About

Involving GBG4350C and GBC480H

We refer to the above accident and 3rd party claims.
We heraby write lo request of 3rd party claims pre-repair inspection for our client’s vehicle.

Please let us have your single joint expernt motor surveyors list (SJE) to conduct a pre-repair survey ol the damage to
our client's vehicle jointly with our client/our motor workshap at No. 1 Kaki Bukit Avenue 8 #01-01 AutoBay @ Kaki
Bukit Singapore 417883 as soon as possible.

Kindly arrange.

Thank you.
Best Regard!

Susan Low

Mi/s Liu's Brather Auto Engineering Workshop
Mo. 1 Kaki Bukit Avenue 6 #01-01

AutoBay @ Kaki Bukit

Singapore 417883

Tel: 6741 1730

Fax: 6744 5746

Date of Survey:-

Name of Authorise Surveyor:-

Surveyor Emall:




Remark :-

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email s
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply email
or telephone. You should also delete this email and destroy any hard copies produced.

e Er .- ———

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you
are not the intended recipient, any use or dissemination of the information and any disclosure or copying of
this email is unauthorised and strictly prohibited. If you have received this email in error, please promptly
inform us by reply email or telephone. You should also delete this email and destroy any hard copies
produced.



Mei Kwan (LKKAuto)

_————  — ——————

From: Jenny Toh <jenny.toh@gbe.com>

Sent: Wednesday, 5 December, 2018 4:12 FM

To: Mei Kwan (LKKAUtD)

Ce: Jenny Toh

Subject: FW: Request for 3rd party claims survey GBG4350C Claims against GBCA80H
Attachments: TP ESTIMATE PDF; TP GIA REPORT.PDF; GBC480H-16112018 pdf

Categories: HMK

Qur ref; VC0O12079
Dear Meil Kwan
Please find attached as per requested.

regards

v Tah
or Ags:stant, Claims
1 Emangpng Markats - Singapore

HE Insurarce (Singapone) Pie Lig
Phore: 55 G477 1225
Emmil mnmy toh -

Visit Lt on the web 8l www gba com 59

Wecreate insurance solntions for

From: Mel Kwan (LKKAuto) <Meikwan@lkkauto.com>

Sent: Wednesday, 5 December 2018 3:46 AM

To: lenny Toh <jenny.toh@qgbe.com=

Cc: Admin A <admin-a@Ilkkauto.com=; Poh Kin (LKKAuto) <pohkin@@Ikkauto.com>; C5 A Team <cs-a@lkkauto.com>;
Joyee Foo <joyce.foo@qbe.com>

Subject: RE: Request for 3rd party claims survey GBGA350C Claims against GBC480H

WITHOUT PREJUDICE
SAVEAS TO COSTS

QBE ref: V0015489
LKK REF: CC4/QBE18021225/Ufa3

Dear Sir f Madam,
We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report.



“From: Jenny Toh [mailto:jenny.toh@gbe.com]

sent: Friday, 23 November, 2018 11:33 AM

To: 'assignments’ <assignments@|kkauto.com>

Cc: lenny Toh <jenny.toh@gbe.com>

Subject: FW: Request for 3rd party claims survey GBGA350C Claims against GBC480H

Our ref; V0015489
Dear Sir
Kindly survey the third party claim :=

Insured : GBC4A80H

TP Vehicle - GBG4350C

Date of accident :16/11/2018
Contact : as below

Kindly acknowledge receipt.

ar Assistanl, Claimas
maging Markats - Singapore

-BE Insurance (Singapore| Pte Lid
. e

Embul wmrnmy. 1ok LCOm
ISl L on i weeh 3l woanw e SO Se

Wecreate insurance

From: Susan Low <liusbro@ymall.com>

Sent: Friday, 23 November 2018 10:53 AM
To: lenny Toh <jenny.toh{@ghe.com>
Subject: Re: Request for 3rd party claims survey GBG4350C Claims against GBC480H

We did like to chose as follow

LKK Auto Consultants Pte Ltd

Kindly arrange

Thank.

Best Regards,

Susan Low



Wecreate insurance solutions for

From: Susan Low <liusbro@ymail.coms

Sent: Friday, 23 November 2018 9:07 AM

To: Syaheeda Nacah Binte Mohamed Othman <syaheeda.othman@gbe.com>; Gwen Tan <gwen.tan@gbe.com:,
Janny Toh <jgnny.toh@gbe.com>; Joyce Foo <joyce foo@gbe.com>; OBE - Lauren Boo <jauren.boo@gbe.coms>,
Angelina Koh <angeline koh@gbe com>

Subject: Fw: Request for 3rd party claims survey GBG4350C Claims against GEC480H

Wa refer 1o our email dated 22/11/2018 and requested

Kindly arrange.
Thank.

Best Regards,

Susan Low

M/s Liu's Brother Auto Engineenng Workshop
No. 1 Kaki Bukit Avenue 6 #01-01

AutoBay @ Kaki Bukit

Singapore 417883

Tel: 67411730 Fax: 67445746

—— Forwarded message —

From: Susan Low <liusbro@ymail.com>

To: QBE - Joyca Heng <joyce.hena(@abe.coms; QBE - Syaheeda Nacah Binte Mohamed Othman
<syaheeda.othman@abe.coms>

Senlt: Thursday, 22 November 2018, 3:08:50 PM SGT



IMPORTANT NOTICE - The information In this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this emalil is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply email
or lelephone. You should also delete this email and destroy any hard copies produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you
are not the intended recipient, any use or dissemination of the information and any disclosure or copying of
this email is unauthorised and strictly prohibited. If you have received this email in error, please prompily
inform us by reply email or telephone. You should also delete this email and destroy any hard copies
produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply
emall or telephone. You should also delete this emall and destroy any hard copies produced.



qQ

Khanchna (LKK Auto) .

Fram: Khanchna (LKK Auto)

Sent: Thursday, 15 August 2019 1:47 PM

To: ashton.sia@jec.com

Cc: Admin A

Subject: ACCIDENT INVOLVING GBC480H (QBE) & GBG4350C ALONG FERNVALE CLOSE ON
16/11/2018

Attachments: GlA Addendum form GBC 480H.pdf

Our Ref; CC4/QBE18021225/Uka3
Your Ref: GBC 480H (QBE)[Driver: NOOR FADHLI BIN DARS0Q]

THERMAL PTE LTD
[POLICY HOLDER]

Dear Sir/Madam,
ACCIDENT INVOLVING GBCA80H (QBE) & GBGA4350C ALONG FERNVALE CLOSE ON 16/11/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, QBE Insurance Pte Ltd to deal with the third party claim against your policy.

Please fill up the addendum form on the Third party’s vehicle number (as attached) and e-mail us (LKK) a copy for our
further action.

Please call us if you have further gueries.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360] email: Khanchna@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



thoo Mail - OFFER- ACCIDENT INVOLVING VEHICLES latps At vahoo. comidAolders! | imessages’ ALaPRGdsHAOLU X

OFFER- ACCIDENT INVOLVING VEHICLES GBG 4350C (TP) & GBC 480H (Ol - QBE )
on 16/11/2018

L
Fram: Khanchna (LXK Auto) (khanchna@lkkauto com)

Too  liusbromymail.com
Ce admin-ai@|kkauto com

Date Wednesday, 4 December 2019, £50 am 5GT

Without Prejudice

Dear SirMadam,

We refer to the above matter and your e-mail below

We confirm settlement as per your LOD on this matier

We attach herewith a copy of the DV for your further aclion

Thank you.

Uhindly note that this negotiation between parties on this matter s porely on o without prejudice basis with the sale
indention of resolving the marrer wieabily withour parties resorting to leasd proceedines. No sdmission of Habilio,
whatsoever, shoukd be deemed | inferved from this negntiation of terms sertlement,

In the event of new evidence belng discovered ar subsequently produced by either party that will marerially sifect influence
o the fasues of Babilitsdamages, either pacts is not boumd, thereafter, by the negotiation terms/setilement. ™

Best Regards,

Khanchnal Case Handler

LK Auto Consultants Pte Lid

DID 6841 2360 email: Khanchog o lkkaute com/Fax: 6741-4108

Blk 51. Paya Ubi Industnal Park. Ubi Avenue |. #02-25 | §(408933)

. QBE DV pdf
192 7kB

M 09-Dec-19_ 11154 AM



Khanchna !Ll{l{ Auto)

From: kKhanchna (LEK Auto)

Sent: Wednesday, 4 December 2019 3:50 AM

To: ‘Susan Low'

Cc: Admin A

Subject: OFFER- ACCIDENT INVOLVING VEHICLES GBG 4350C (TP) & GBC 480H (Ol - QBE ) on
16/11/2018

Attachments: QBE DV pdf

Without Prejudice
Dear SirfMadam,
We refer to the above matter and your e-mall below.

we confirm settlemeant as per your LOD on this matter.
We attoch herewith a copy of the DV for your further action,

Thank you.

"Kindly note that this negotiation between parties on this matter ks purels on a withoul prejudice basis with the sole intention of resolving
the matter amicably withoul parties resorting to Jegal proceedings. No admission of Hability, whatsoever, should be deemed / inferred from
this negotialion of terms/settlement.

I the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues aof
linbility/damages, either party is not bound. thereafter, by the negotiation terms/settlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna @/ lkkawo.com/Fax: 67414108
Blk 51. Payva Ubi Industnial Park. Ubi Avenue |, #02-25 | 5(408933)




Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Wednesday, 16 October 2019 10:24 AM

To: Jenny Toh

Ce Admin A

Subject: Mandate Request - ACCIDENT INVOLVING VEHICLES GBG 4350C (TP) & GBC 480H (QI)
on 16/11/2018

Attachments: DS Supporting docs.pdf; INSURED AMENDED REPORT pdf; LKK Inspection Report. pdf;

LKK Reinspection Photos.pdf; LKK Survey Photos.pdf; LKK Survey Report pdf

QBE REF: VOO15489
LKK REF: CC4/QBE18021225/Ufa3

Dear Sir/Madam,

ACCIDENT INVOLVING VEHICLES GBG 4350C (TP) & GBC 480H (Ol) on 16/11/2018

We refer to the above matter.

This Is & head to rear end collision.

We had informed to the Insured company of the TP claim and NCD issues and they agreed to let Insurance handle

In view of the above, we are of the view that BOLA 27 is applicable.

Summary to offer to repairer LIU'S BROTHER AUTO ENGINEERING WORKSHOP is as follows:

TP CLAIMED REVISED - TO OFFER
Cost of Repair (w/GST) S 9,877.75 < 2,B50.00
Loss of Use [SBD x5 days) S 400.00 S 400.00(580 x 5 days)
LTA Search Fee 5 2.00 s 2,00
TOTAL $ 10,279.75 $3,252.00

Breakdown of days is as follows:

*3 days recommendation for repair + 1 Sunday + | PRS =5 doys

Relevant supporting claim documents are attached herewith for your perusal and reference
For your approval and/or further instructions please.

Thank you,

Best Regards,

Khanchna| Case Handler
LKK Auto Consultants Pte Ltd



DID: 6841 2360 email: Khanchna@Ikkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Tuesday, 11 February 2020 11:55 AM

To: liusbro@ymail.com

Ce: Admin A

Subject: RE: OFFER- ACCIDENT INVOLVING VEHICLES GBG 4350C (TP) & GBC 4B0H (Ol - QRE
on 16/11/2018

Attachments: QBE DV, pdf

Tracking: Recipient Delivery
liusbro@yrmail cam
Admin A
Makwan @/kkauto com Delivered: Y1/2/2020 11:55 AM
olivialaw@ikauto.com Delivered: 11/2/2020 11:55 AM

Without Prejudice

Dear SirfMadam,

We refer to the above matter.

We confirm settlement as per your LOD for ($3,252.00) on this matter,

We attach herewith the amended DV.

Flease e-mail us the DV as QBE does nol require hardocopy

Somy for any inconvenience coused.

Thank you.

“Kindly note that this negotiation berween parties on this marer is purely on & without prejudice basis with the sole intention of resolving

the matter amicably without parties resorting to legal proceedings. No admission of linbility, whatsoever, should be deemed / inferred from
this aegotiation af terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the ssues of
liahility/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

. Wishing you @ Happy ana rrosperous Lunar New Yeg, -

Best Regards,

Khanchna Case Handler

LK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna e lkkauto.com|Fax: 67414108
BIK 51, Paya Ubi Industrial Park, Ubi Avenue |, #02-25 | 5(408933)
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LKK Auto Consultants Pte Ltd

&1 Libi Ave 1 #01.25 Paya Ubl industrial Park. Singapore 408633

TEL: 6256 1561 FAX: 6256 4215

Reg. Mo: 199607188R GST Reg. No. 19-8607188-R

“Afflliated to Federation Internationale Des Experts En Automoblle

QBE INSURANCE (SINGAPORE) PTE LTD

1 RAFFLES QUAY #28-10 SOUTH

Rel CC4/QBE18021225/Ukadg2

[T

TOWERSINGAPORE 048583 1 SR
Code: QBE
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  GBC 480H Veh. Inspected GBG 4350C
Policy No. BVD015488-MVA-E002 Coverage ($) 0.00
Claim No. VC012079 Excess (§) 0.00
Assign From  JENNY Assign Date 23112018
2, Vehicle Particulars & Condition
Make & Model TOYOTA HIACE (M) c.c 2982
Engine No. HIDDEN Year of Reg. 2017
Chassis No. KDH2010208711 Colour SILVER
Odometer 55567 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195R15 AUSTONE 8 mm
L/H Front Tyre |185R15 AUSTONE & mm
R/H Rear Tyre |195R15 AUSTONE & mm
L/H Rear Tyre |185R15 AUSTONE & mm
4. [} Description of Damages i
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS,
5. General Information
Accident Date 16/11/2018 Inspection Date 23111/2018
Survey held at LIU'S BROTHER AUTO ENGINEERING WORKSHOP
1 KAKI BUKIT AVENLUE 6 #01-01 AUTOBAY @ KAKI BUKIT
SINGAPORE
417883
Sa. _Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 3 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBG 4350C
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REAR TAILGATE LOCK

REAR TAILGATE WEATHERSTRIP

REAR TAILGATE 'TOYOTA LOGO' MOTIF

REAR TAILGATE 'HIACE' STICKER

REAR NUMBER PLATE LAMP OUTER GARNISH
REAR TAILGATE WINDSCREEN GLASS

REAR TAILGATE WINDSCREEN GLASS MOULDING
REAR TAIL LAMP @$365.10

REAR BUMPER

REAR BUMPER BRACKET @$39.10

1|REAR BUMPER STEP PANEL

REAR END PANEL OUTER
LESS 25% DISCOUNT

SPECIAL NETT ITEMS

REAR TAILGATE (50%) (SN)

REAR TAILGATE TOKMMH' STICKER (SN)

REAR TAILGATE '8 PAX' STICKER (SN)

REAR NUMBER PLATE & BASE (SN)

REAR TAILGATE WINDSCREEN GLASS SEALANT (SN)
SET REAR BUMPER CLIPS (SN}

REAR BUMPER REVERSE SENSOR (SN)

REAR END PANEL SEALANT (SN)

REAR TAILGATE '‘CORPORATE' ADVERTISEMENT
STICKER (SN)

LABOUR

REMOVE AND REFIX REAR TAILGATE COMPONENTS &
WIPER MECHANISM.

TO CHECK ALL WIRING & ELECTRICAL COMPONENT FO

NOT NECESSARY
NOT NECESSARY
NECESSARY
NECESSARY

NOT NECESSARY
SHATTERED

NO SUCH PARTS
OIS CRACKED

TO REPAIR SEE
LABOUR

NOT NECESSARY
NOT NECESSARY
NOT NECESSARY

DENTED
NECESSARY
NECESSARY
NOT NECESSARY
NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NECESSARY

Report Ref No. CC4/QBE18021225/Uka3q2

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL 6256 3561 FAX: 6256 4315
Reg No: 198607198R GST Reg No. 18-8607196-R

359.00 -
381.20
167.00 68.10
60.35 60.35
34850
1.311.30 1,311.20
218.00 a
73020 385.10
465.00 -
78.20 .
262.30 -
566.10 -
-451.21
4,856.15 135364
2,051.60 1,025.80
12.00 10.00
12.00 10.00
48.00 -
50.00 40.00
48.00 -
220.00 -
50.00 -
450.00 400.00
2,841.60 148580
80.00 60.00
80.00 20.00




Fy L7 LKK Auto Consultants Pte Ltd

-y 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL 5256 3561 FAX: 6256 4115

Reg No: 186B07T198R GST Reg No. 19-9607198-R Page No2of 2

& REPLACING PARTS ETC.INCLUSIVE OF THE REPAIR
OF REAR BUMPER .

TO PUTTY & SPRAY PAINTING & INCLUDING TOUCH UP 800.00) 200.00
PAINT ON ACCIDENT
TO APPLY RUST PROOFING RESEAL TUFF-COATING 80.00| 30,00
TREATMENT ON ACCIDENT.
REMOVE & REINSTALL WINDSCREEN GLASS TO 140.00 120.00
FACILITATE REPAIRS.

1,880.00 730.00
GRAND TOTAL 9.877.75 3,569.44

L) = el i 8
ST L3
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Report Ref No. G-IIIDEE1 8021225/Uka3qg2

CHUA KANG SENG
Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report s made solely lor the use snd benell of the Clieni named on the front pegs of this Repon.




