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Catherine Chnna (LKK Auto)

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Wednesday, 21 November, 2018 3:11 PM

To: Olea, Maricel

Cc: Admin A; assignments; Vic (LKKAuto); SUR; jenniferguay@visionlawllc.com

Subject: RE: #90625809255G003#023# Your Ref: AW 1-jgv-ins-H40-106786-18Gw - PD
claim

Attachments: 90625809255G_PD part 1.pdf

Hi Maricel.

Thank you for your assignment.
We will arrange accordingly.
By copy fo Assign Team.

Kindly assist [TPRI)

Best Regards,
Hsino Tong, Chew | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto com | fax: 6743-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4089:13)

From: Olea, Maricel <Maricel.Olea@aig.com>

Sent: Wednesday, 21 November 2018 3:00 PM

To: lennifer Guay <jenniferguay@visionlawlic.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A
<admin-a@Ikkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: RE: #90625809255G003#023# Your Ref: AW 1-jgv-ins-H40-106786-18Gw - PD claim

WITHOUT PREJUDICE
SAVE AS TO COSTS

{Please reply through th cormespandence)

Dear lennifer,

Thank you for your response.

Dear Hiao Tong f LKK,

Refer to attached survey report (Part 1 of 3) .

Please arrange with your surveyors to conduct physical re-inspection of TP vehicle SL7858H, details as follows:-
1



(a) Date ' :  28November2018 (Wednesday)

(b) Time : 1.30pm.

(c) Place © M/s Huat Hock Motor Motor Workshap
Bk 3012 Bedok North Ave 4 # 01-2054
Bedok Industrial Park &
Singapore

{d) Tel : 81616988 (David)

Kindly let us have your report by 12" December (Wed).

Best Regards,

Maricel Olea

AlG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Ple. Ltd

78 Shentan Way #08-16 Singapore 079120
Tel #(65) 6419 1826 | Fax +(65) 6835 7416

maricel.olea@aig com | WWW.aif.Com.sg

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more

MPFOATANT NOTICE

The informtion in this emadl (ond amy ottachmentt) 5 confidentiol If you ore Aot the interded recipient You must fot Wi oF eseminote the mformeten, If
¥iou hawr received this smail In erroe piraiE wmnidiotady notify me by "Hephy" commond ond permonenth delete the origingl and any copies or printouts
thereol. Although this email and ony attochments are baleved to be free of any vines o other diefect that might affect any compuler spstem into which it i
feceserd and opened, if o (e responsibility of the recipiant fo ensure thas L i3 wirws free ond no respomiibility o eccepted by AIG Jor any lows ar demage orising in
o Ay froem iy uie

From: Jennifer Guay [mailto:jenniferguay@visionlawlic.com]

Sent: Wednesday, November 21, 2018 1:52 PM

To: Olea, Maricel

Subject: RE: #90625809255G003#023# Your Ref: AW 1-jgv-ins-H40-106786-18Gw - PD claim
Importance: High

CLAIMANT : OW TAI CHUN

ACCIDENT INVOLVING SL 7858 H & SLW 8991 Z ON 16" MAY 2018 AT ALONG BEDOK SOUTH
AVENUE 1 TOWARDS BEDOK CENTRAL AT ABOUT 20:15 HRS

Dear Sirs

Refer to your email of 8 November 2018.

We have made an arrangement for our client's vehicle SL7858H to be available for re-inspection on the
following date, time and venue.

(a) Date : 28 November 2018 (Wednesday)
(b) Time y 1.30pm.
(c) Place I M/s Huat Hock Motor Motor Workshop

Blk 3012 Bedok North Ave 4 # 01-2054
2



Bedok Industrial Park E
Singapore

(d) Tel : 81616988 (David)

Please let us have your confirmation and ensure that your appointed surveyor attends to the above without
fall. Thank you.

Regards

Jdennifer Guay
(Secretary)

VISION LAW LLC

133 New Bridge Road #18-01
Chinatown Point

Singapore 059413

Tel : 6534 2811 (Ext 116)

Fax : 6535 BRO2

From: Olea, Maricel [mailto:Maricel.Olea@aig.com)]

Sent: Thursday, 8 November, 2018 4:04 PM

To: Jennifer Guay (jenniferguay@visionlawlic.

Subject: #50625809255G003#023# Your Ref: AW 1-jgv-ins-H40-106786-18Gw - PD claim
Importance: High

WITHOUT PREJUDICE

SAVE ASTO COSTS
(Please reply through this correspondence)

Dear Jennifer,
We refer to the above matter.

Strictly without admission of liability, please be advised that we are requesting to conduct physical re-inspection of
your client’s vehicle,

In this regard please advise the place, date and time to enable us to make the necessary arrangement with opur
@ssessor.,

We shall be grateful if you could hold your hands in the meantime.

Best Regards,

Maricel Olea

Al

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shentan Way #i8-16 Singapore 079120
Tel +{B5) 6412 1826 | Fax +(65) 6835 7416

maricel.oleaf@aig.com | www.aig com.sg
IMPORTANT NOTICE

The informhion i this eemoil fond ony ottochments) & conlidentiol If wou ore pot the intended recipient, youw must not e or dlstemmate The informotion. if
¥e v recesved this email m error, please immediotely aatify me by “Reply " command and permonently didete the original ond any ropiss or printouts
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therect, Afthough this email gnd any attachments are betieved fo be free af any wirus or other defect thot might affect any computer SFsterm info wivch if o
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IMPORTANT NOTICE:;

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information, If you have received this email in error, please
immediately notify me by “Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either Jointly or severally, for any loss or damage arising in any
way from its use.

VISION LAW LLC

Advocates & Solicitors

(Incorporated with limited liability)

Unique Entity No. 200721148H

Head Office: 133 New Bridge Road #18-01/02 Chinatown Point, Singapore 059413
Branch: 490 Lorong 6 Toa Payoh #03-11 HDB Hub (Biz 3 Lobby 1), Singapore 310490

DISCLAIMER;

The contents of this email (including any attachments) are confidential and privileged and only intended for
the recipient(s) addressed above. If you received this email

by error, please notify the sender immediately and destroy it (and all attachments) without reading, storing
and/or disseminating any of its contents (in any form) to any

person. Email communication is not secure. Vision Law LLC is not liable for any losses arising out of any
errors or omissions in the contents resulting from email

transmission or any illegal or unauthorised usage or tampering of its email system.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the Intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the respansibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use,
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Enquire PARF/COE Rebate for Registered Vehicle

> Back to OneMotoring

Owner ID Type: Singapore NRIC
Owner |D: 7469H

Vehicle No.: SL7858H
Vehicle to be Exported: No

Intended Deregistration Date: 17 Jan 2019
Vehicle Make: VOLKSWAGEN
Vehicle Model: 1200

Primary Colour: Red
Manufacturing Year: 1965

Engine No.: RVS12116
Chassis No.: 115427254
Maximum Power Output: -

Open Market Value: $0.00

Original Registration Date: 12 Mar 1965
First Registration Date: 12 Mar 1965
Transfer Count: 4

Actual ARF Paid: $0.00

PARF Eligibility: Forfeited

PARF Eligibility Expiry Date: -

PARF Rebate Amount; $0.00

COE Expiry Date: 30 Jun 2021 /’
COE Category: A - Car (1600cc & below)
COE Period(Years): 10

PQP Paid: $44,234.00
COE Rebate Amount; $11,872.00
Total Rebate Amount: $11,872.00

The information contained herein is correct as at 17 Jan 2019

OK

Ritps.ivrl ta, gov.sgianTiacton/enguire HebaletyHuoicHetoreUeregIinpul fFUNG | N _ U=t 0Euai | |



2019117 Singapore Used Car Listings - sgCarMart

sGCarmrMaAarT.Cor
THE ONLY PLACE FOR SMART CAR BUYE
» Volkswagen 1200 Used Vehicle List (4 vehicles)

Car Model Price Depreciation RegDate EngCap Mileage Company Availabl
Volkswagen Beetle 1200 $36,800 $3,850 fyr 11-May-1965 1,192cc 56,879 km Prem Roy Motoring Availal
(COE till 08/2028)

Consignment Unit! Loan And Insurance Available! Trade In Welcome! Call Now For Viewing Appointment!

Office No. - 66028046

Zin - 50025579 | Kana - 96435365 | Ash - 98896985

Volkswagen Beetle 1200 550,000 - 28-Jan-1972 1,192 - 360 VR Cars Avallal
(COE till D4/2019)

Viewing By Appointment Only.

Office No, - 69310005

Don Ong - 7764896 | James Tan - 90700005 | Albi Dang - 96966813

Volkswagen Beetle 1200 $70,800 §7,070 fyr 09-May-1973 1,192 - Prem Roy Motoring Availal
(New 10-yr COE)

Comis With 10 Years New COE! Car Has Been With The Current Owner For About 20 Years, Original Paintwork For Dark Metallic Green! Car
In A Very Exceflent Condition! View To Believe! On Normal Plate ...

Dffice No. - 66028046

Raj - 98474881 | Ash - 98696985

Volkswagen Beetle 1200 $49,999 £19,710 fyr 20-Nov-1973 1,192 ¢cc - Availal
(COE till 07/2021)

1973 Weil Maintained Beauty That Will Never Go Dawn In Value. Dependable Collectible Item. New Paintwork, Engine Recently Overhaul In
2017 With Invoice As Proof. Call To Arrange For Viewing. Only ...

Office No. - -
Stan - B1213003

sgCarMart is the number one car classifieds for parallel Impart cars, Toyota, Honda, Nissan, Mitsubishl & BMW. There are plenty of cars for sal
even for COE cars, OPC cars, vans, trucks, hybrid ears, sparts cars or stationwagons., You can also buy from a car auction, look up car loans,
financlal services, low mileage cars, car brands, carpark rates & car insurance. We have new car dealers comprising paraliel importers, authaori
car dealers, and used car dealers on our site. Find new car price lists, new car launches and new car promotions, and also motoring advics, ca
reviews & car naws on the [atest models, Visit our partner sites for job openings for Singapore jobs, real estate properties for sale, mover, car
performance parts, car discussion, forum discussion, commercial vehicle leasing & COE results.

[ 2004-2019 sgCarMart. All rights reserved.

hittps:{fwww sgearmart. com/used_cars/search_result_pricelist_print php?SA=AMOD=Volkswagan®:2012008RPG=20AVEH=08AVL=280RD=RG. .

mn



2081117 Used Violkswagen Beelle Car for Sale in Singapore., - sgCarMart

sGCARMART.COM Logi

T R o=
#’1 Used Cars 1% 1

CU#}?ECTING CAR BUYERS & SELLERS. BT
We'll handle your loans, insurance & other paperwork for FREE.

L =
L= Ll Volkswagen 1200 i Price Range v I Dereciation v [ vear ec v Jf vehice Type ¥ |

Home = Lised Cars = Direct Owners = Volkswagen Bestle 1200 (COE 1l 07/2021)

O |-:1

Resources » Volkswagen Beetle 1200 (COE till 07/2021)
B CarBuying - m Financial ~ Accessories  Similar  Research  Photos  Map
& Car Selling - Add to Shorthist = _=|Add to Compare & AddaNote 5 Repart Ermor i'.'..‘r * Mare Actions
5 o -
Price §49,999
h Car Aftermarket «
Depreciation  $19,710 /yr 7]
On The Move ~ Reg Date 29-Nov-1973
(2yrs 6mths 14days COE left)
L utestyle -
Manufactured 1973 (7]
Car Leasing Mileage
'_ msl_nu Transmission  Manua|
YOUR PREFERRED CAR LEASING | | Enginecap 1,192
o5 Features Normal Scheme Volkswagen Beetle With 1973 EC
Plate, Excellent And Dependable Daily Ride With
Working Alrcon,

Accessories Optional: Many Original Spares Parts And
Accessories, Doors, Fenders, Front And Rear 1960s
Bumper, Cushion Seats, Etc.

Description 1973 Well Maintained Beauty That Will Never Go
Down In Value. Dependable Collectible Item. New
Paintwork, Engine Recently Overhaul In Dec 2017
With Invoice As Proof, Call To Arrange For
Viewing. Only Looking For Genuine And Sincere

Enquiry. Price Negotiable. Thanks! Seller Information

COE $47,105

o Contact =
oMy (7] Person(s)
Dereg Value  $11,950 as of today (change) (7] Contact Ne. i1
No. of Owners 3 © USEFUL FORMS
Type of Veh Others = Indemnity form
i
Category COE Car, Direct Owner Sale TN
R » Ownership Transfe
HRECT DUVNER
Availabllity Available (] 1 ST e
consumer deal
Add to Shortlist =| Add to Compare 4 2dd a Note » Regardless of buying

handle your paperwo
Posted on: 26-Dec-2018 | Last Updated on: 16-Jan-20119 for FREE.

hitps /hwww.sgcarmant. com/used_cars/info.php7I0=T376344DL=1000 113



L !

A“.L B s AR S % 5
HUAT HOCK MOTOR WORKSHOP

BLOCK 3012, BEDOK NORTH AVE 4, #01-2054,
BEDOK INDUSTRIAL PARK E, SINGAPORE 489578,

Tel / Fax: 6445 2004 Hp: 8161 6988
BUSIMESS REC NO 175654000

17 September 2018

OW TAI CHUN

Cjo Block 3012 Bedok North Ave 4
#01-2054

Singapore 489978

Date of Accident : 16 MAY 2018

Agreed Repair Cost $29,000.00
Grand Total $29,000.00




SWa ppraisal Services

Business Address: 60 Arab Street Singapore 199757 invoice No : 05780
Tel: 66523352 / 98586761, Fax: 6297 0270

ORIGINAL
L INVOICE
Daie 12 Aug 2018
Our Ref ; TP / HHM SLT858H/ 05.16/18
Your Ref :
A LARS

MNamea : Mr Ow Tai Chun
Address Cio Blk 3012 Bedok North Ave 4

#01-2054

Singapore 489978
ASSIGNMENT

TP Motor Claims by SL 7858 H
DESCRIPTION | AMOUNT CHARGEABLE
A sot of Survey Reporl, correspondence & consullation. Other $1.350.00
Mmm Transpori charges.
TOTAL $1.350.00
Terms of payment: 7 days from date of invoice
\AN Payments please make payment to “ST Appraisal Services™
[ALthorised Signature




émAppmisal Services

Insurance Claim Investigator
Business Address: B0 Arab Siresl Singapore 199757
Tel: 66523352 / 98586761, Fax: 62970270

Mailing Address - 161 Alexandra Post Office Singapore 911506
Date - 2™ Aug 2018

Our Rel : TP/ HHM SL7858H/ 05 1618
Your Ref :

Mr Ow Tai Chun

Clo Blk 3012 Bedok North Ave 4
#01-2054

Singapore 489978

DAMAGED VEHICLE (SL 7858 H) INSPECTION REPORT
(WITHOUT PREJUDICE)

Detailed accounts of our inspection are as follows:

(A) Reference
Nameof Clamant  © Mr Ow Tai Chun Date of Reques! C1B% May 2018
- Retemed By ¢ Insured
Policy No. Please Advice Data of nspection 18* May 2018
Clam No. . Please Advce Dale of Re-inspection .
Acodent Date © 16% May 2018 Sum Insured NA
Rapain ¢ HUAT HOCK MOTOR WORKSHOP  Excess Amount ] NA
Bix 3012 Badok North Ava 4 ¥ Party Viehicle . Piemsn Advice
#01-2054 Singapore 439678 FePartylnsurer  Please Advice
(B) Particulars of Vehicle
Registrabon No SL 858 H Mileage 75802 Km
Maka & Madel VOLKSWAGEN 1200 Engine No RVSI21E
Date of Regstration 12» Mar 1885 Chasss No 115427254
Red Engine Cagaciy L%
{C) Pre-Accident Condition (Static Test Only)
Sipering In otder Paint Work Good
Foot-brake In order Modicaton NIL
Hand-trake In order Geneml Condilion Good




ST Appraisal Services Assessmenl Report

(D) Tyre Condition
Tread Depth Make Size

Fronl Left 60 % BRIDGESTONE 185/55 R15

Front Right 60 % BRIDGESTONE 195/55 R15

Rear Left 80 % BRIDGESTONE 195/55 R15

Rear Right 60 % BRIDGESTONE 195/55 R15 i)
(E) Point of Impact

To the rear section

(F) General Description of Damages

T_:m#ummwm“w.mﬂnmr-nm
etc.

Please refer to the Annex for a detailed account of the damages and pholographs taken
(G) Recommendation

We have inspected (horoughly the actual damages found on the vehicle, before we armived at our
recommendation as o whether the parts needed replacemant or repairs.

Our adjusted cost of lump sum repair is $29,000.00 and an estimated 26 days is required to
complete the repair. Please refer fo the Annex for a detailed account of the cost estimates.

(H) Remarks

We have not authorised the repairs. However for information, under normal circumstances, the
repairs should nol exceed 26 days

This inspection was conducied on a "without prejudice”™ basis.
We are pleased lo advice that the inspection work was carmied oul accordingly. and heseby subsmit our
Appraisal Report, which includes evidence photographs

5T Appraisal Services
- i

T T RAJAN
MV, ITC (Mechanical), NTC (Motor Yehicle)
ASIET, MSAAA, Asserssoe (Appraises

TP / HHM SL7858H/ 05.16/18 Page 2 of 2
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ST Appraiaal Services

Anner

ASSESSMENT OF REPAIRS AND SPARE PARTS COSTS FOR VEHICLE NO: SL 7858 H

Adjustment of Spare Parts Costs for Repairs

Item Qty Vehicle parts description
I 1 Hood cover

2 2 Hood cover hmge

3 1 Hood cover lock

4 | Hood cover rubber scal

5 1 Hood cover outer garmish

6 1 Hood cover puter gamish inner lamp
7 | Rear windscreen

8 | Rear windscreen moulding

9 2 Taillamp assembly

10 | Rear bumper assemhbly

11 2 Rear bumper bracket

12 2 Rear bumper bracket rubber

13 2 Rear mudguard

14 2 Rear mudguard dust cover

15 2 Rear mudguard rubber seal

16 2 Rear mudguard inner panel / wheelhouse
17 2 Rear mudguard inner chrome panel
18 | Engine inner ventilator panel

19 | Rear lower panel

20 | Rear lower panel inner seal

21 | Air con compressor #

22 1 Air con compressor V-belt

23 1 Air con compressor belt tensioner
24 1 lgnition coil

25 | Dynamo charger

26 1 Starter molor

27 2 Rearshock absorber =

28 2 Rear lnk arm ,

29 | Exhaust muffler »

30 2 Enginc inlet manifold «

31 | Gear box ussembly

32 | Gear box mounting

33 | Gear box bearing

34 | Gear box oil seal

35 | Geur box shaft

36 | set Gear shafl bush

37 1 Gear box chutch plate

38 1 Gear box cluch disc

39 1 Gear box clutch fork

40 1 Gear box clutch bearing

41 2 Engme mounting

TP/ HHM SL7858H/ 05.16/18

Condition /

Remark workshop (%)

distoned

Estimated by Disc. Adjusted

1126.00
268.10
12294
179.65
154.50
97.20
920.70
18850
654.10
922.15
284.60
164.00

1396.40

378.00
196.40

1244.00

442.00

362,10

642.00
11320

1227.20
144.60
9285
189.00

51100

39210
396.40

219.60

42230

978.40

4500.00

185.00
157.20
164.50
482.00
278.50
250.00

200,00
1 D0
58.00
$30.00
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cost (§5)

1069,70

254.70

11679

170.67

146,78

92,34

874.67

| 79,08

621.40

876.04

27037

155.80

1326.58

35010

186.58

0.00

419.90

344,00
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ST Appraisal Services

42 | Engine mounting bracket

43 | Rear wheel shaft RH #

44 1| Rear wheel shaft LH o

45 2 Rear wheel shaft support arm

46 2 Rear wheel bearing

47 1 Engine overhaul kit

48 | Ol cooler housing

49 | Engmeblock head *

501 Engine mail pulley

51 | Engmne oil cooler
Special Nett ltems

I 1 Air con compressor support

2 | Air con compressor tensioner bracket

3 | Rear licence plate label

4 | Rear body panel sealant

5 | Engine oil

6 | Gearboxoil

7 1 Rear floorboard msulation

8 2 Rear fender inner trim lining

9 2 Toremove/retify both front seat assembly.

10 | Rear third brake light

P/ HHM SL7858H/ 05 10/18

distorted
distorted

distorted

HEE e

Total parts  29262.49

189.70
497.20
497.20

360.00
226.00
320.00

246.20
2124.00
385.00

447.00

350.00
180.00
45.00

210,00
120.00
100.00
160.00

550.00
§00.00
120.00

Lh LA LA LA LA LA LA WA U W

Annes

180,22
Y aT34
S 47234 Yy
7 34200 |
214.70

#

23389

v 201780 [0~

365.75
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ST Appraisal Services Anmey
Adjustment of Labour Costs for Repairs
To remove/replace hood cover, rear fender, rear end panel, rear
bumper, taillamps & etc. To repair/reshape rear chassis frame, rear
upper panel & etc. 2160.00 1980.00 0

Supply paint material and to respray replaced and affected panels
(hood cover, rear end panel, rear mudguard, rear floor panel,

rear upper panel & etc . 180000 I6?.‘['I] [ D ea
To supply parts and carry out engine overhaul. To replace
necessary seals and gaskets where necessary. 2400.00 1;10730 1A
Send engine to machine shop for repair job. 450,00 8000 1 S
To supply parts and carry out gear box overhaul. To replace = \
necessary seals and gaskets where necessary. 1 800.00 1600.00 & "'r"d"'
To install rear windscreen. To conduct water leak test. 140.00 12000
To remove and replace rear suspension. To realign replacement
parts. 180.00 120.00
To remove/reconnect wiring at the damaged section 1o facilitate ]
repair, 120.00 80.00 .~
To remove'replace air-con compressor. To vacuum and charge in
gas. 150.00 12000 -~
To remove/replace interior fittings and timmmgs. 200.00 16000 |2a
To carry out anti rust treatment on affected panel 150.00 100,00 -~

Total labour 955000 8510.00 rr

J Alln

Adjustment Parts and Labour Costs of Repairs

Estimated by Adjusted
workshop cost
TOTAL PARTS COSTS 29262.49 16519.32
TOTAL LABOUR COSTS 9550.00 8510.00
TOTAL REPAIR COSTS IR812.40 15020.32
ADJUSTED REPAIR COST 29000.00 |
f.«" ) I
iy [ | 'ﬁ_‘}

P/ HHM SL7SS8H 05.16/18



MEMET B0GAT04 / EME Motor Pre Lid - Kaki Bador

T S e A e Your NI‘.:I_] will be affected due to late reporting
SUBMITTED B Chia Pel Ying Actual e-Filling Submission Date & Time: 18/05/2018 15:30
SINGAPORE ACCIDENT STATEMENT

IMP. T NOTI

1. Please report COMECElY the detalls of the accident to speed up the daims process

2. Thia Farm muet be Qo

3. Informanon provided must be as [ruthful and socurate s= possitl=. Any wilful misrepresentation or witholding of material facts may illew insursnce comoanies to
repudiate policy ablity
4. The lwmue and acoeptancs of this Form by Ingurance companies is not an admission of palbicy liability an the part of the msurance companies

5 T

& This report will be forwarded by e insuners of the GlA Records Management Cenmre established by the General insurance Assocsation of Singapore (G for
afchiving and that coples of this report will, for & fee. be made avallsble upon application by interested partiss

7. By the lodgement ol thia repart to the insurers, you hereby consent 1o the archiving of this reoort at the centre and to enples of the report being made avallsble
atoresad

ACCIDENT STATEMENT

Date Of Report 18/05/2018 1520
Date OFf Accident T6/05/2018 20:15
Exact Location Of Accident BEDOK SOUTH AVE 1
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SLTA58H
Insured/Policyholder
Mame Of Registered Owner OW TAI CHUN
MNRIC Na 515074654
Email Addrass MOEMAIL
Mabile Phone Na (LOCAL) +65-96410119
Alternative Phone No Office-96410719
Vehicle Panticulars
Manufacturer VOLKSWAGEN
Model 1200

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? )

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AXA INSURANCE PTELTD
Type Of Coverage THIRD PARTY

Fleet Palicy NO

Palicy Number GAQSE8E1

Cover Note Number

Driver

Name of Driver OW LEANN THERESE
NAIC No SH740543E

Date Of Birth 02121987

Occupation INDOOR

Date Of Dnving Pass 24/09/2009

Driving Experience BYEARS AND 7 MONTHS



Gender
Mobile Number

Fax Number

Cantact Number

EMail Address

Address

Postcode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type OF Accident

Weather Conditions

Aoad Surface

Other Information

Was any foreign vehicie involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed 1o hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance

Number of Passengers (Including Oriver)
Details of Police Action

Was the accident reported to the police?

If ¥es,Flease state which Police Station
Palice Station Name

Palice Station Address

Palice Station Contact

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO POLICE REPORT: T/20180517/2001.
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

FEMALE
(LOCAL) +£5956550119

LEANNOW@EHOTMAIL COM
44 JALAN TANJONG
468049

NO

CHILDREN

COLLISION - HEAD TO REAR
CLEAR
DRY

MO

YES
YES
YES

WO

YES

CHANGINPC

ROAD: 9 SIME| STREET 2, POSTCODE: 529914, COUNTRY: SINGAPORE
TEL NO: - FAX ND:

MO

YES
NO
MO

DETAILS OF OTHER VEHICLE PRDPERTY 1

vehicle Registration Number
Vehicle Make/Model/Calour
Details Of Properties

Vehicle Category

Mame of Drver

SLWBI91Z

VEHICLE B
PRIVATE CAR



MRIC/Passport Number
Cantact Number
Address
Postcode
Insurance Company Name
Mature Of Damage
No. Of Passenger (Including Driver)
DETAILS OF INJURED PERSON 1
MHame OW LEANN THERESE
Approximate Age
Injuries Sustain
Injured person in which vehicle? SLTBS5BH
Were seal belits womn?

Was this injured conveyed to hospital by

ambulance? YES

Address

Postcode
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SINGAPORE
POLICE FORCE

Police Station Of Origin

Changi NP.C

& Simei Streel 2 SINGAPDORE 520014
Tel No: 1800-5872968

REPORT OF A TRAFFIC ACCIDENT
DateTime Report Made
17/0572018 0001

Informant's

TR01A0517/2001

1ald
Ragort Mo T/201B081 772001

[ Vide Report No.
G/20180518/0183

Name of Informant Adaress
OW LEANN THERESE 44 JALAN TANJONG SINGAPORE 488048 B
ID Type / ID No.. Contact No.:
WRIC NO / 5874054 3E Homa/Office Mobile: 58550118
Nationalty Email:
SINGAPORE CITIZEN
Sex Age Dateof Bith  Type of informant
Female |30 | 021121987  Driver -
Race Language Inskilution | Schoal Name:
Chinese
Cecupatiom | Drwing Licence information’
MARKETING MANAGER | Cinss. 3 _ Date of Expiry.
: J e ._-_._-'h-"“:-‘.i‘—_-" |
Ton ol | No-Injury Diink DataTime of | Type of Location |
Accident Anllended by Police I avt. | Mccadent: Strmign! Rosd
l 180572018 20,15 —
| Location |
| Alang Road 1
BEDO® SOUTH AVENUE 1
\ TOWARDS BEDOK CENTRAL - —
Wenther Road Surface Road Speed Limit
| Ciear Dry
Teaffic Flow Traffic Control. | Traflic Vaiums:
One Way Traffic Light - Woriong Moderate

Sketch Plan #4



TR0 1808172001

Poice Station Of Ongin 393
ChangiNP.C Repet e T/ZOVARS1 72004
g Sime Street 2 SINGAPORE 520014
Tel No: 1B00-5872999 CONTINUATION OF REPORT

: S e = - —r v . P |
Name | OW LEANN THERESE T'ID No T SHTA0SAIE
Relaled Vehicle | SL7858H (Car) "Contact No.| 98550118
HosptalChnic | CHANGI GENERAL HOSPITAL | Classol | Class 3

[ Driving Date of Expiry: NIL
Licance &

o _ |BxpeyDate]
_Date Trostment | 16052018 m%w
No of Days granted Medical Lesve (02 | Degree of injury | S _|
Briof Details.

On 16/05/2016 betwean B.15pm - 8 30pm | was driving my car (SL TE58M} along Bedok South Ave 1, |
just exied the slip road and was driving siowly shartly after my car's engine stalled While | was restarting
fmy engine | felt a strong impact from the rear, a car had collided into me from the rear | contacted my
brothar for assistance, he contacted the ambulance and got the other driver's detalls I was in shock and
was conveyed io Chang General Hospits! by ambulance

Particuiars of Drver
Snarifah Gamar Blo Alam Albahar

ST416140E
Hip: 9186 TT57

Sketch Plan #5



POLICE FORCE

1201805172001

Police Station Of Orign Jo0i3
ChangiNPC Raoon Mo, /2018081 /2001

o Simei Streel 2 SINGAPORE 526514
Tel No: 1600-5872990 CONTINUATION OF REPORT

Skotch Plan
informant ls nat able 10 prowse skeich plan

IMWMT:MMIMMMM‘:MMWHMW if you don't have
tha cerificale with you now. please fax mhﬂ?%ﬂﬂhﬂnm-mm.

Signature Of Officer Recording The R =}
G/
Sgt 2 RANDY RONALD MINJOOT .

‘Signature Of interpreter. |

Not apphcatie - | 1705208 00.01
Gfficar in Charge Of Casa | [Giassification Of Case: S
TPIGIT/ |

Sr Staf Sgt IRMAN BIN MOHAMAD SAID

Authentication Stamp
WS
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MCCEIB064130 / Cyole & Carnage Amomonive Fre Lig - Pandan Gardens
ENTRY DATE & TIME 17/0072018 1031
SUBMITTED BY' Mabed Tan Sheab ¥uen

SINGAPORE ACCIDENT STATEMENT
TANT |

1. Please report COMECtly the details of the accident 1o spesd up the claims process

L This Form must be compieted by the Policyholder and/or the Authonsed Driver.

1 Infarmation provided must be as tnthiul and sccurate as possible Any wiltul miprepresentation or witholding of material facts may sllow inaurance companies to
repudiate policy ability

i The ssue and aoceptance of this Form by insurance companies is not &n sdmisson of policy Tability on he part of the msurence companies

B This report Wil be forwarded by the insurets of the GIA Aecords Managemant Centre established by the General Insurance Association of Singapore [GIA] for
archiving and that copies of this report will, for & fee. be made svaiabile upon apgilisation by interested paries

7. By the lodgernent of this repart 1o the Insuners, you hereby consent to the archiving of this report at the centre and 1o coples of the report betng made available
aloresakd

ACCIDENT STATEMENT

Date Of Report 1705/ 2008 10:20
Date Of Accident 16/05/2018 20:15
Exact Location Of Accident BEDOK SOUTH AVE 1
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Mumber S1weea1 2

Insured/Policyholder

Name Of Registered Owner CARLESATER ALF ISTVAN HARALD
NRAIC No SZTOB91BF

Email Address MOEMAIL

Mobile Phone No (LOCAL) +B5-91867T57

Alternative Phone No Others-91867757

Vehicle Particulars

Manufacturer MITSUBISHI

Model DUTLANDER-2.0 (A)

Exact Purpose for which vehicle was being used at

Hine of scaidast PERSONAL TRANSPORTATION

Are you claiming under your own insurance policy

for repair ta your vehicle? YER

If No, Please state action to be taken

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Campany AIG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPHEHENSIVE

Fleet Policy NO

Policy Number 1800021780

Cover Note Number

Driver

Name of Driver SHARIFAH GAMAR BINTE ALAM ALBAHAR
NRIC No ST416140E

Date Of Birth 12/06/1974

Oecupation INDOOR

Date Of Driving Pass Z710/1994

Driving Experience 23 YEARS AND &6 MONTHS



Gender
Mobile Number

Fax Numbaer

Contact Number

EMail Address

Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Reglstration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any \njured conveyed 1o hospital by
ambulance?

Was any other material or property damaged?

I have been approached by unknown person(s)
soliciting/affering accident claims assistance

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?
If Yes Please state which Police Station

Police Station Name
Police Station Address

Police Station Contact

Was notice of intended Prosecution given?

It Yes.against whom?

Circumstances of Accident

REFER TO ATTACHMENT

Attachment(s)

Are accident photos available for attachmeant?
Was there any video captured by Car Camera?
Was there any audio recorded?

FEMALE
(LOCAL) +65-91B67757

GAMAR ALBAHAR@EGMAIL COM
32 PARBURY AVENUE #01-02
467301

NOD

SPOUSE

COLLISION - HEAD TO REAR
CLEAR
DRY

NO

YES

YES

ND

YES

BEDOK NEIGHBOURHOOD POLICE POST

ROAD: BLK 15 BEDOK SOUTH ROAD #01-177, POSTCODE: 480015, COUNTRY
SINGAPORE

TEL NO TBD0-24719990 - FAX NO: 64431687
NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category

SLTB58H
VW/RED

PRIVATE CAR



MName of Driver
MRIC/Passpart Number

Cantact Mumber

Address

Postcode

Iinsurance Company Name
MNature Of Damage

Mo, Of Passenger (Including Driver)

Name

Approximate Age

injuries Sustan

Injured person in which vehicle?
Were seat belts wom?

Was this injured conveyed to hospital by
ambulance?

Address

Postcode

OW LEANN THERESE
SHTA0543E

96550119

REAR DAMAGE

DETAILS OF INJURED PERSON 1

OW LEANN THERESE

SLTas8H
YES

YES
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' 74 74 LKK Auto Consultants Pte Ltd

Aadin B B 51 Ubl Ave 1 801-25 Paya Ubl Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
RFeg No 108807108R GST Reg. No 15-9607186-R
Affillated to Fedaration Internationale Des Experts En Automoblle
AlG ASIA PACIFIC INSURANCE PTE LTD Raf CS/AIG1B021211/Gvbed
oS oG T
CHARTIS BUILDING Date = 22-01-2018
SINGAPORE 079120
ATTN - MARICEL Code . AIG
1. Policy Particulars :- THIRD PARTY CLAIM (RESURVEY INSPECTION)
Insured Veh. SLwW BaeZ Veh. Inspectad SL 7858H
Policy No. Coverage ($) 0.00
Claim No. 60625809255G003 Excess ($) 0.00
Assign From MARICEL Assign Date 21112018
2. Vehicle Particulars & Condition
Make & Model VOLKSWAGEN 1200 c.c 1182
Engine No. HIDDEN Year of Reg. 1965
Chassis No. 115427254 Colour RED
Odometer B087E Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOoOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[185/55R15 BRIDGESTONE B mm
L/H Front Tyre |[185/55R15 BRIDGESTONE B mm
R/H Rear Tyre |18%55R15 BRIDGESTONE & mm
L/H Rear Tyre |195/55R15 BRIDGESTONE & mm
4. Description of Damages
THE VEHICLE HAD COMPLETED ITS REPAIR WORKS
REPAIR COMDITION SEE DETAILS
5. General Information
Accident Date  16/05/2018 |inspection Date 28/11/2018
Survey held at HUAT HOCK MOTOR WORKSHOP
BLK 3012 BEDOK NORTH AVE 4
BEDOK INDUSTRIAL PARK E
#01-2054
SINGAPORE 480078
5a. e
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 10 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SL 7858H

LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Indusinal Park, Singapore 408833
TEL A256 3581 FAX 6258 4115
Reg No: 189607198R GST Reg No. 18-8807188-R

Page No.' 1 of 4

aty Description of Parts I
REPLACEMENT OF PARTS
1|HOOD COVER REPLACED 1,126.00 1.126.00
2|HOOD COVER HINGE REPLACED 28810 2868.10
1|HOOD COVER LOCK REPLACED 122,64 122.94
1|HOOD COVER RUBBER SEAL REPLACED 17965 170.65
1|HOOD COVER OUTER GARNISH REPLACED 154.50 154 50
1|HOOD COVER OUTER GARNISH INNER LAMP REPLACED a7r.20 a7.20
1|REAR WINDSCREEN REPLACED 820.70 820.70
1|REAR WINDOSCREEN MOULDING REPLACED 188.50 188 50
2|TAILLAMP ASSEMBLY REPLACED B54.10 654.10
1|REAR BUMPER ASSEMEBLY REPLACED 822.15 82215
2|REAR BUMPER BRACKET REPLACED 284 B0 2B4 60
Z|REAR BUMPER BRACKET RUBBER REPLACED 164 .00 164.00
2|REAR MUDGUARD REPLACED 1,396 .40 1,396 40
Z2|REAR MUDGUARD DUST COVER REPLACED 378.00 378.00
2|REAR MUDGUARD RUBBER SEAL REPLACED 196 40 196 .40
Z|REAR MUDGUARD INNER PANEL / WHEELHOUSE REPAIRED SEE 1,244 00
LABOUR

Z2|REAR MUDGUARD INNER CHROME PANEL REPLACED 442 00 442 00
1|ENGINE INNER VENTILATOR PANEL REPLACED 38210 362,10
1|REAR LOWER PANEL REPLACED 642.00 B42.00
1|REAR LOWER PAMNEL INNER SEAL REPLACED 113.20 11320
1|AIR CON COMPRESSOR REPLACED 1.227.20 1.227.20
1|AIR CON COMPRESSOR V-BELT REPLACED 144 60 144 60
1{AIR CON COMPRESSOR BELT TENSIONER REPLACED 8285 8285
TIGNITION COIL REPLACED 189.00 189.00
1|DYNAMO CHARGER NOT NECESSARY 511.00

1|STARTER MOTOR NOT NECESSARY 38210

Z|REAR SHOCK ABSORBER NOT NECESSARY 596 40

2|REAR LINK ARM NOT NECESSARY 219.80 -
1|EXHAUST MUFFLER REPLACED 422 30 422 30
2|ENGINE INLET MANIFOLD REPLACED 978 40 978 40

Repor Ref No. CS/AIG18021211/Gvbe2




LKK Auto Consultants Pte Ltd

51 Ui Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL: B258 3551 FAX; 6258 4315

Reg. No: 19060T108R GST Reg No. 19-8607196-R Page Mo 2 of 4
aty Description of Parts | condition e Qs
1|GEAR BOX ASSEMBLY REPAIRED SEE 4 500.00 -
LABOUR
1|GEAR BOX MOUNTING REPLACED 185.00 185.00
1|GEAR BOX BEARING NOT NECESSARY 157 20 .
1|GEAR BOX OIL SEAL NOT NECESSARY 164.50 b
1|GEAR BOX SHAFT NOT NECESSARY 482 00 T
1|SET GEAR SHAFT BUSH NOT NECESSARY 278.50 .
1|GEAR BOX CLUTCH PLATE NOT NECESSARY 250.00 -
1|GEAR BOX CLUTCH DISC NOT NECESSARY 200.00 -
1|GEAR BOX CLUTCH BEARING REPLACED 58.00 58.00
1|GEAR BOX CLUTCH FORK NOT NECESSARY 100.00 -
Z|ENGINE MOUNTING REPLACED 330.00 330,00
1|ENGINE MOUNTING BRACKET REPLACED 186.70 18570
1|REAR WHEEL SHAFT RH NOT NECESSARY 487 20 .
1|REAR WHEEL SHAFT LH NOT NECESSARY 497 20 #
2|REAR WHEEL SHAFT SUPPORT ARM NOT NECESSARY 360.00 -
2|REAR WHEEL BEARING REPLACED 226.00 226.00
1|ENGINE OVERHALUL KIT NOT NECESSARY 320.00 -
1|QIL COOLER HOUSING REPLACED 246 20 246.20
1|ENGINE BLOCK HEAD REPAIRED SEE 2.124.00 "
LABOUR
1|ENGINE MAIL PULLEY REPLACED 385.00 385.00
1|ENGINE QIL COOLER REPLACED 447 00 447 00
LESS 5% DISCOUNT - -686.69
26,627 49 13.047 10
SPECIAL NETT ITEMS

1|AIR CON COMPRESSOR SUPPORT (SN) REPLACED 350.00 220.00
1]AIR CON COMPRESSOR TENSIONER BRACKET (SN) REPLACED 180.00 120.00
1|REAR LICENCE PLATE LABEL {SN) REPLACED 45.00 30.00
1|REAR BODY PANEL SEALANT (SN) REPLACED 210.00 12000
1|ENGINE OIL (SN} NOT NECESSARY 12000 -
1|GEAR BOX QIL (SN) NOT NECESSARY 100.00 -
1|REAR FLOORBOARD INSULATION (SN) REPLACED 160.00 9000

Report Ref No. CS/AIG18021211/Gvbe2




” LKK Auto Consultants Pte Ltd

£1 Ubi Ave 1 #01-25 Paya Ubi Indusitial Park, Singapore 408833
TEL 6256 3561 FAX. G258 4315
Reg. Mo 199607188R GST Reg. No. 16-9807188-R

Description of Parts

1|REAR THIRD BRAKE LIGHT (SN)
REAR FENDER INNER TRIM LINING (SN)

LABOUR

TO CARRY OUT ANTI RUST TREATMENT ON AFFECTED
PANEL

TO REMOVE / RETIFY BOTH FRONT SEAT ASSEMBLY

TO REMOVE / REPLACE HOOD COVER. REAR FENDER
REAR END PANEL. REAR BUMPER, TAILLAMPS & ETC
TO REPAIR /| RESHAPE REAR CHASSIS FRAME, REAR
UFPER PANEL & ETC. INCLUSIVE OF THE REPAIR OF
REAR MUDGUARD INNER PANEL /| WHEELHOUSE, GEAR
BOX ASSEMBLY AND ENGINE BLOCK HEAD

SUPPLY PAINT MATERIAL AND TO RESPRAY REPLACED
AND AFFECTED PANELS{HOOQD COVER, REAR END
PANEL. REAR MUDGLUARD, REAR FLOOR PANEL, REAR
UPPER PANEL & ETC.)

TO SUPPLY PARTS AND CARRY OUT ENGINE
OVERHAUL TO REPLACE NECESSARY SEALS AND
GASKETS WHERE NECESSARY

SEND ENGINE TO MACHINE SHOP FOR REPAIR JOB

TO SUPPLY PARTS AND CARRY OUT GEAR BOX
OVERHAUL TO REPLACE NECESSARY SEALS AND
GASKETS WHERE NECESSARY

TO INSTALL REAR WINDSCREEN. TO CONDUCT WATER
LEAK TEST

TO REMOVE AND REPLACE REAR SUSPENSION. TO
REALIGN REPLACEMENT PARTS

TO REMOVE /| RECONNECT WIRING AT THE DAMAGED
SECTION TO FACILITATE REPAIR

TO REMOVE / REPAIR AIR-CON COMPRESSOR. TO
VACUUM AND CHARGE IN GAS

TO REMOVE / REPLACE INTERIOR FITTINGS AND
TRIMMINGS

REPLACED
REPLACED

NOT NECESSARY

NOT NECESSARY
NOT NECESSARY

150.00

B00.00
2,160.00

1,800.00

2.400.00

450.00
1,800.00
140.00
180.00
120.00
150.00

200.00

100.00

250.00
1.000.00

1,000.00

120.00
120.00

30.00
120.00

120.00

10.350.00

2.880.00

GRAND TOTAL

38,812.49

16.967.10

RECOMMENDED COST OF LUMP SUM RE'FAIH!

(TO ITS PRE-ACCIDENT CONDITION) | W&y v

Repor Ref No. CS/AIG18021211/Gvbe2
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Report Ref No. CS/AIG18021211/Gvbe2
XING GUO QHANG K.K.LAU CPT(RET)
M.MATAI, AMSAE-A BEng(Hons),B.Bus,MBA, PENg,PE,
MinstAEA MASME MIRTE
Automotive Assassor REGD Auto Consultant-SAE, Licansed Appralser

CHSCLAMIER OF LIARILITY TO THIRD PARTIES - This Report s made sokely o the use and Benelil of (he Chent narmed on the bront page of this Repen.




