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51 UBI AVE 1, #01-25 PAYA UBL INDUSTHIAL PARK, SINGAPORE 406933 TEL : (065} 62563561 FAX ; (065} 62504515

Your Ref: D18008302MFSH Date: 3/12/2018

Our Ref: CSIFCI18021236/T1td3

The Motor Claims Department
First Capital Insurance Ltd

Dear Sir/Madam,
INITIAL INSPECTION REPORT OF VEHICLE NO,__SLU 73811

Please be informed that we had conducted the inspection of the abovementioned vehicle
23/11/2018 at the premises of M/s World Auto have the following to report: -

Workshop Estimate Amount :S§ 21.066.02
Revised Estimate Amount (58 966425
“Check” Items Amount : 5 2.490.17
Market Value : 5%
LTA Reimbursement Value - 5%
Nett Value 1 8§

B e
Description of Damage: aar g T o
The vehicle sustained damages at the front o/s and o/s gl }Z___";
affsane

Comments/ Present Status:
Damages Consistent.

Yours faithfully
Taukifth
Automotive Assessor



MS@ FirstCapital

& Raffles Quay #21-00 Singapore DABSE0
Tek {65) 6222 2311 Fax: [B5) 6222 3547

M5 First Capital Insurance Limited CoReg Mo 1350001060 G5F Reg bo. M2-00016 69

Claims & Motor Underwsiting Depe 36 Robinson Road #16-01 City House Singapore DEBETT

Tek (65 6507 3048 Fax: (65) 6507 3843
www mafirsicapital.com.sg

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT

22-11-2018 Our Ref No.
22-11-2018 Claim Type.
SHC7936T Third Party Vehicle.

NO.1, KRANJI LOOP
AINEE
63621776/ 0

WITHOUT PREJUDICE: LIABILITY UNCLEAR:

LKK AUTO CONSULTANTS PTE LTD

MNA, Fax No.

NA

FOR DIRECT SETTLEMENT

Fax No.

D18008302MFSH

Third Party

SLUT381B

63631250

68416315

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

THIRD PARTY SURVEY REQUEST

Cc : Workshop
Cc : TP Solicitor

Officer Incharge

WORLD AUTO PTE LTD Attention.
MA TP Solicitor Fax No.
KARENT

IMPORTANT NOTE

NIMA Benchmark rates) together with your survey report.

NIL
NA

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.

A Member of [N INSURANCE GROUP




Denise Taz (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Monday, 3 December 2018 3:35 PM

To: Admin-D (LKKAuto); ‘CWS Motor Claims'; assignments
Cc: 'Karen Tan'; SUR

Subject: RE: SURVEY ASSESSMENT - D18008302MFSH/1
Attachments: PRELI ADVISED SLU 7381B.pdf

Dear Sir/Madam,

Enclesed preliminary revised of vehicle SLU 7381B

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4089323)

From: Admin-D (LKKAuto)

Sent: Friday, 23 November 2018 10:32 AM

To: 'CWS Motor Claims' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com>
Cc: 'Karen Tan' <karentan@msfirstcapital.com.sg>; SUR <sur@Ikkauto.com>

Subject: RE; SURVEY ASSESSMENT - D18008202 MFSH/1

Dear Sir / Madam,
Thank you for the assignment.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email; assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: CWS Motor Claims [mailto:cwsmotorclaims@mosfirstcapital.com.s

Sent: Friday, 23 Novemnber, 2018 10:07 AM

To: ASSIGNMENTS @ LKKAUTO.COM

Cc: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>; Karen Tan <karentan@msfirstcapital.com.sg>
Subject: PRI: SURVEY ASSESSMENT - D18008302MFSH/1

Dear 5ir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal.



WGORLD AUTO PTELTD

47 Jalan Pemimpin #01-02/03

Halcyon 2, S'pore 577200

Tel No. : 6451 3933 Fax No. : 6455 7576
E-Mail : worldaut@singnet.com.sg
Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

FIRST CAPITAL INSSURANCE LIMITED
80 ROBINSON RD #09-02/03

Page1/3

Estimate : ES000407

osagoae

Attention : Motor Claim Department

Date

Vehicle Num.
Make/Model

: 2211112018

: SLU 7381B(LCR)
: TOYOTA PRIUS HYBRID

Chassis/Eng# :

Contact : 6222 2311 Fax No. : 6222 1547 Accident Date : 22/11/2018
Claim No. :
Reference :
Policy No. :
S/IN Quantity  Particular Unit Price  Amount S§
LIST ITEMS :
1. 1 FRONT BUMPER E50.00
2, 1 FRONT HEADLAMP - RH 2,550.00
3 1 FRONT FOG LAMP - RH 8950.00
4, 1 FRONT BUMPER RETAINER RH 110.00
5. 1 FRONT FENMDER RH 880.00
B. 1 FRONT FENDER HYBRID EMBLEM RH 89.00 -~ &F
;i 1 FRONT KNUCKLE - RH 550.007
8 1 FRONT WHEEL HUB RH 560.00
9. 1/RH FRONT STABILIZER LINK 210.00
10. 1/RH FRONT STABILIZER BAR 360.00
11. 1/RH DRIVE SHAFT 1,185.70
12, 1 FRONT SHOCK ABSORBER - RH 420.00 ©
13, 1 FRONT LINKAGE - RH 150.00 =
14. 1 TIE ROD END RH 160.00
15. 1/RH FRONT LOWER ARM 650.00 -
16. 1 SIDE SKIRT RH 430.00 ~
7. 1 FRONT DOOR - RH 1,450.00
18. 1 FRONT DOOR GLASS REGULATOR MOTOR RH 450.00 - -
19. 1 REAR DOOR SUB RUBEBER SEAL 180.00
20. 1 REAR DOOR - RH 1.450.00 -
21, 1 REAR DOOR GLASS REGULATOR MOTOR LH 450.00 -
22, 1 REAR DOOR HINGE UPPER RH 120.00
23 1 REAR DOOR HINGE LOWER RH 120.00 -
24. 1 REAR DOOR CHECKER RH 180.00 -
25 1 REAR FENDER RH 950.00
List TotalS5% : 15.154.70
25.00% Discount 5% : 3,788.68
11,366.02

CONTINUE | ...



WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Halcyon 2, S'pore 577200

Tol No. : 6451 3933 Fax No. : 6455 7576
E-Mail : worldaut@singnet.com.sg
Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

FIRST CAPITAL INSSURANCE LIMITED
80 ROBINSON RD #09-02/03

Page2/3

Estimate : ES000407

06BE98 Date : 22/11/2018
Vehicle Num. : SLU 7381B(LCR)
— . Make/Model : TOYOTA PRIUS HYBRID
Attention : Motor Claim Department Chassis/Eng# :
Contact : 6222 2311 Fax No. : 6222 3547 Accident Date : 22M11/2018
Claim Mo. :
Reference :
Policy No. :
S/IN Quantity  Particular Unit Price  Amount 5%
SPECIAL NETT ITEMS :
1. 1 FRONT BUMPER CLIP 40.00
2 1/RH FRONT TYRE 280.00
3. 1/RH FRONT WHEEL RIM 1,550.00
4, 1 FRONT WHEEL CAP - RH 180.00
5. 1 SIDE SKIRT CLIPS 40.00 "
6. 1/RH REAR TYRE 280.00
A 1/RH REAR WHEEL CAP 180.00
8. 1/RH REAR WHEEL RIM 1,550.00
Special Nett Total 55 : 4,100,00 HoC
LABOUR :
FRT & BACKCOMPUTERISED ALIGNMENT 360.00
:ru APPLY RUSTPROOFING/ TUFFCOATING TREATMENT TO 180.00
REPLACED PARTS.
TRANSFER DOOR MECHANISM (X2 DOORS) 360.00
REMOVE ACCIDENT DAMAGED PARTS IN ORDER TO FACILITATE _‘l,ﬁB‘ﬂiDﬁ |

REPAIRS INCLUDING PANEL BEAT, CUT/WELD, STRAIGHTEN

CHASSIS WHERE NECESSARY AND REPLACE ABOVE BODY PARTS

i:"LI'I'I"fr & SPRAY PAINT ALL AFFECTED AREAS (INNER/ OUTER)

iJEACTWATE HV BATTERY SYSTEM IN ORDER TO FACILITATE

180000 =7

450,00 oy
REPAIRS AND REACTIVATE BACK SAME.
(HV HYBRID SYSTEM SAFETY PROCEDURES)
CONTINUE ( ...

« To display damagad pan(s) dunn
» Parts pricas ane Subject 10 confi

* Mo fllegal modification(s) 15 allowed

l Acknowiedged by Repaires

e Third party sureey is on a “Without Pre

» Supplementany memis) must b resunveyed and
is subjact io final spproval from Insurance Lompa




WGRLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Halcyon 2, S'pore 577200

Tel No. : 6451 3933 Fax No. : 6455 7576
E-Mail : worldaut@singnet.com.sg

Website : www.worldauto.com.sg
Tax Reg. Mo, : 200006765-H Buss. Reg. No. : 200006765H

FIRST CAPITAL INSSURANCE LIMITED
80 ROBINSON RD #09-02/03
068898

Attention : Motor Claim Department

Page 3/3

Estimate : ES000407

Date : 22/11/2018
Vehicle Num. : SLU 7381B(LCR)
Make/Model : TOYOTA PRIUS HYBRID

Chassis/Eng# :
Contact ;: 6222 2311 Fax No.: 6222 3547 Accident Date : 22/11/2018
Claim No. :
Reference :
Policy No. :
SIN  Quantity Particular Unit Price Amount 5%
PERFORM WHOLE VEHICLE DIAGNOSTICS INCLUDING CLEARING 450,00 !
FAULT CODES AND REINTIALISING HV HYBRID SYSTEM FOR POST
REPAIRS. (HV HYBRID SYSTEM SAFETY PROCEDURES)
%EMGUE INTERIOR UPHOLSTERY INCLUDING INNER ROOF LINING, 480.00
REAR SEATS, FLOOR PANEL LINING, ETC, IN ORDER TO
FACILITATE REPAIRS TO REAR PANELS AND CHASSIS AND REFIT
BACK SAME.
TO REMOVE, REARRANGE ALL ELECTRICAL WIRING, CHECK 120.00
LIGHTINGS & RESET HEADLAMP FOCUSSING
Labour Total 5% : 5,600.00
2
E. & O.E. Total 55 : 21,066.0
AT, 3
for WORLD AUTO PTE LTD MY

»

SIRETT ¥ (e
LAwouR  § 1,190

TaT

L}

L o it O S f ™ [
f:I_L % % DARTD f r T\'HLIJ_E.



¥y LA LKK Auto Consultants Pte Ltd
B A 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408933

. TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199807198R GST Reg. Mo. 19-96071%8-R

Affiliated to Federation Internationale Des Experts En Automabile

MS FIRST CAPITAL INSURANCE LTD Ref : CS/FCI18021208/Ntbn2
$30.01 CITY HOUSESINGAPORE 088877 il ik W”ml"mﬂuum
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SHC 7936T Veh. Inspected 5LU 7381B
Policy No. Coverage ($) 0.00
Claim No. D18008302MFSH Excess (%) 0.00
Assign From KARENT Assign Date 23111/2018
2 Vehicle Particulars & Condition
Make & Model TOYOTAPRIUSHYBRID1E |c.c 1798
CvVT
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JTDKB3FUQD3564758 Colour WHITE
Odometer BE025 Steering IN ORDER
Brakes IN ORDER Mcodification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65 R15 PIRELLI 5 rm
L/H Front Tyre |195/65R15 PIRELLI 5 mm
R/H Rear Tyre |[195/65 R15 PIRELLI 5 mm
L/H Rear Tyre |195/65 R15 PIRELLI 5 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT /S PORTION AND O/S BODY.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  22/11/2018 |Inspection Date 23/11/2018
Survey held at NO 1 KRANJILOCP
Repairer WORLD AUTO PTE LTD
5a. Remarks
AIDAMAGES CONSISTENT TO ACCIDENT REFORT
BITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
CHIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: & Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLU 7381B

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408333
TEL: B258 3561 FAX: 8256 4315
Feg. No: 193807198R G3T Reg. No, 19-9607198-R

FPage No..1ol 3

i Estimate Our Adjusted
Qty Description of Parts Condition Wo rkshup?;}} ':3‘%
REPLACEMENT OF PARTS
1|FRONT BUMPER CRACKED 550.00 400.00
1|FRONT HEADLAMP-RH SCRATCHED 2,550.00 2,550.00
1|FRONT FOG LAMP-RH SCRATCHED 950.00 500.00
1|FRONT BUMPER RETAINER RH CRACKED 110.00 110.00
1|FRONT FENDER RH DEFORMED 880.00 700.00
1|FRONT FENDER HYBRID EMBLEM RH NECESSARY 89.00 89.00
1|FRONT KMUCKLE-RH SERVICEABLE 550.00 -
1|FRONT WHEEL HUB RH SERVICEABLE 560.00 -
1|FRONT STABILIZER LINK RH SERVICEABLE 210.00 -
1|FRONT STABILIZER BAR RH SERVICEABLE 360.00
1|DRIVE SHAFT RH SERVICEABLE 1,185.70 ¥
1|FRONT SHOCK ABSORBER-RH SERVICEABLE 420.00 -
1|FRONT LINKAGE-RH SERVICEABLE 150.00
1|TIE ROD END RH SERVICEABLE 160.00 -
1|FRONT LOWER ARM RH SERVICEABLE 550.00 +
1|SIDE SKIRT RH TO REPAIR SEE 430.00 -
LABOUR
1|FRONT DOOR-RH DEFORMED 1,450.00 1,300.00
1|FRONT DOOR GLASS REGULATOR MOTOR RH SERVICEABLE 450.00 -
1|REAR DOOR SUB RUBBER SEAL DEFORMED 180.00 180.00
1|REAR DOOR-RH DEFORMED 1.450.00 1,300.00
1|REAR DOOR GLASS REGULATOR MOTOR LH SERVICEABLE 450.00 -
1|REAR DOOR HINGE UPPER RH SERVICEABLE 120.00 =
1|REAR DOOR HINGE LOWER RH SERVICEABLE 120.00 =
1|REAR DOOR CHECKER RH SERVICEABLE 180.00 =
1|REAR FENDER RH TO REPAIR SEE 850.00 -
LABOUR
LESS 25% DISCOUNT -3,788.68 -1,782.25
11,366.02 5346.75
SPECIAL NETT ITEMS
1|FRONT BUMFER CLIP (SN) NECESSARY 40.00 40.00

Report Ref No. CS/FCI118021208/Mtbn2




B Vdl V4 LKK Auto Consultants Pte Ltd
BdE B N 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
/_! TEL: 6256 3561 FAX: 6256 4315
Reg. No: 19360T188R GET Reg. Mo, 18-9607T188-R PEQG Mo:Z2afd
: et Estimate By | Our Adjusted
Qi Description of Parts Condition
¥ g Workshop ()| (5)
1|FRONT TYRE RH (SN) SERVICEABLE 280.00 2
1|FRONT WHEEL RIM RH (SN) SERVICEABLE 1.550.00 -
1|FRONT WHEEL CAP-BH (SN) MISSING 180.00 180.00
1|SIDE SKIRT CLIPS (SN) NOT NECESSARY 40.00 -
1|REAR TYRE RH (SN) NOT NECESSARY 280.00 =
1|REAR WHEEL CAP RH (SN) SCRATCHED 180.00 180.00
1|REAR WHEEL RIM RH (SN) SERVICEABLE 1,550.00
4,100.00 400,00
LABOUR
FRT & BACK COMPUTERISED ALIGNMENT. 360.00 80.00
TO APPLY RUSTPROOFING/TUFFCOATING TREATMENT 180.00 80.00
TO REPLACED PARTS.
TRANSFER DOCR MECHANISM (X2 DOORS). 360.00 100.00
REMOVE ACCIDENT DAMAGED PARTS IN ORDER TO 1,600.00 1,200.00
FACILITATE REPAIRS INCLUDING PANEL
BEAT CUT/WELD,STRAIGHTEN CHASSIS WHERE
NECESSARY AND REPLACE ABOVE BODY
PARTS INCLUSIVE OF THE REPAIR OF SIDE SKIRT RH
AND REAR FENDER RH.
PUTTY & SPRAY PAINT ALL AFFECTED AREAS 1,600.00 1,000.00
(INNER/OUTER}.
DEACTIVATE HV BATTERY SYSTEM IN ORDER TO 450,00 80.00
FACILITATE REPAIRS AND REACTIVATE BACK SAME (HV
HYBRID SYSTEM SAFETY PROCEDURES)
PERFORM WHOLE VEHICLE DIAGNOSTICS INCLUDING 450.00 200.00
CLEARING FAULT CODES AND REINTIALISING HV
HYBRID SYSTEM FOR POST REPAIRS (HV HYBRID
SYSTEM SAFETY PROCEDURES).
REMOVE INTERIOR UPHOLSTERY INCLUDING INNER  |NOT NECESSARY 480.00
ROOF LINING. REAR SEATS,FLOOR PANEL
LINING.ETC,IN ORDER TO FACILITATE REPAIRS TO
REAR PANELS AND CHASSIS AND REFIT BACK SAME.
TO REMOVE,REAR RANGE ALL ELECTRICAL 120.00 50.00
WIRING CHECK LIGHTINGS & RESET HEADLAMP
FOCUSSING.
5,600.00 2.790.00
GRAND TOTAL 21,066.02 8,536.75

Report Ref Mo, CS/FCI18021208/Ntbn2
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asmnsm
Page No.:3 of 3
[ RECOMMENDED COST OF REPAIRS I 3,535\.75'
Report Ref Mo, CS/FCI18021208/Ntbn2
MUHAMMAD NAZRIL BIN ABDULLAH ADRIAN LING WAI PING
Automotive Assessor B.Eng AMSOEAMIRTE AMSAE-A M.MATAI

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on tha front page of this Repon.




