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Catherine Chunﬂ (LKK Auto)

From: clarali@fwd.com

Sent: Thursday, 22 November, 2018 3:11 PM

To: roynpartners@roypartners.com.sg

Cc: meteorclaims.sg@fwd.com; assignments@lkkauto.com; sur@lkkauto.com; admin-
a@lkkauto.com; admin-d@lkkauto.com

Subject: [Acknowledgement & Reguest for Re-Inspection] Your Ref:

MKR/404/8310/2018/as.wl Our Ref: 1201800012743-002/CL

WITHOUT PREJUDICE
Dear Sir,

We acknowledge receipt of your Letter of Demand dated 05 November 2018 with enclosures received on 09
November 2018,

We would like to conduct a physical re-inspection on your client’s vehicle SIU8171H.

Please advise our appointed surveyor M/s LKK Auto Consultant Pte Ltd on the date, time and venue 5 working days
in advance.

Thank you.
*Please note that contents of this email should not be construed as any admission of liability on the part of our
insured and/ or insurers. We hereby maintain full reservation of rights and all defences available to us.

*Please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims via e-
mail to motorclaims.sq@fwd.com. Thank you.

Kind Regards

Clara Li
Senior Executive, Claims

FWD Singapore Pte. Ltd.
6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65)6727 5722
E clarali@fwd.com

W fwd.com.sg




ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT

been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.



‘Catherine Chong (LKK Auto)

From: clara.li@fwd.com

Sent: Thursday, 22 November, 2018 6:14 PM

To: assignments@lkkauto.com; sur@lkkauto,.com; admin-a@lkkauto.com; admin-
d@lkkauto.com

Cc: teamautoffice@gmail.com; ashley@roypartners.com.sg; motorclaims.sg@fwd.com;
william@raypartners.com.sg

Subject: RE: [Acknowledgement & Request for Re-Inspection] Your Ref:

MKR/404/8310/2018/as.wl Our Ref: 1201800012743-002/CL

Hi LKK team,
Please confirm the Rl arrangement below with William.

Thank you.

*Please note that contents of this email should not be construed as any admission of liability on the part of our
insured and/ or insurers. We hereby maintain full reservation of rights and all defences available to us.

*Please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims vig e-
mail to motorclaims.sg@fwd.com. Thank you.

Kind Regards
Clara Li
Senior Executive, Claims

FWD Singapore Pte. Ltd.
b Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65)67275722
E clara.li@fwd.com
W fwd.com.sg

insurance

Y ﬁhynnu fﬁ-‘l}tﬂlﬂ to :frﬁ.re ';;,_" TR
l your car is automatically covered
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From: William Lee [mailto:william @roypartners.com.sg]
Sent: Thursday, 22 November, 2018 6:09 PM



To: Clara Li Zirong - SGUser; Motor Claims SG - SG Common
Cc: 'TeamAuto Pro'; 'Ashley (Mr)'

Subject: RE: [Acknowledgement & Request for Re-Inspection] Your Ref: MKR/404/8310/2018/as.wl Our Ref:
1201800012743-002/CL

Importance: High

Dear Sirs,

We refer to our email below,

Kindly let us have your confirmation to the appointment below for re-inspection;28

Date : 28" November 2018 (Wednesday)

Time : 4.00 pm

Venue : 385 Sin Ming Drive #01-02 Vicom Inspection Centre Singapore 575718 (Beside
Exit Gate)

Contact . 81399703 (KC)

Kindly let us have your reply as soon as possible.

Thanks & regards,

William Lee

M/s Roy & Partners

101 Cecil Street

#11-09 Tong Eng Building
Singapore 069533

Tel : B536 8466 Fax : 6536 1963

Email : w:‘.Hiamr&'roygartners.cum.sg

IMPORTANT NOTE : The information in this email is confidential and may also be privileged. If you are not the intended
recipient, any use or dissemination of the information and any disclosure or copying of this email is unauthorised and
strictly prohibited. If you have received this email in error, please notify the sender immedintely, You should also delete
and destroy all coptes of it. Thank you.

From: TeamAutoPro North [mailto:teamautopl mail.com]

Sent: Thursday, 22 November, 2018 4:58 PM

To: William Lee <william@roypartners.com.sg>

Cc: TeamAuto Pro <teamautoffice@gmail.com>; Ashley (Mr) <ashley@roypartners.com.sg>

Subject: Re: [Acknowledgement & Request for Re-Inspection] Your Ref: MKR/404/8310/2018/as.wl Our Ref:
1201800012743-002/CL

Dear William,
28/11/2018 4pm survey at Sin Ming Vicom.,

Please let me know if this is a good timing.

*The abaove settlement is in respect of our client for damage pertaining to his motor vehicle and shall
not prejudice our client’s claim in respect of damages and consequential loss in relation to his personal
injuries,*



¥ SINCERE

APPRAISAL SERVICES PTE LTD

£

VEHICLE DAMAGE INSPECTION REPORT

Our Ref: 750/TP/2018 Date: 26/10/2018
REFERENCE

Date of loss: 4/10/2018

Claimant: Stanley Express

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SJUB171H Make & Chevrolet

Reg date: 29/12/2009 Model Cruze 1.6L Auto
Colour: Silver Engine No: F16D35140601

Type: Motor Car Chassis No: KL1JA696]1 AKS8758]
Type of Claims:  Third Party Odometer No:  176199%km

Engine Cap: 1598cc

CONDITION OF VEHICLE AT THE TIME OF SURVEY

(STATIC ONLY)
General Condition: Good Steering: Good Engine Modification: Nil
Paint work: Good Handbrake: Good Pre-accident

Footbrake: Good Damage: Nil
CONDITION TYRES
Front Left Size:  Goodyear 215/55R17 70% Front Right Size: Goodyear 215/55R 17 70%
Rear Left Size: Goodyear 215/55R17 70% Rear Right Size: Goodyear 215/55R17 70%

The afave perceiiages represent the remaining life of the tve threads

COST OF REPAIRS Repairer 8§ Adjuster S§$

Parts $ 11,587.60 § 10,306.90

Labour 5 6,420.00 3% 5,300.00
Calculated Cost (S$) : _$ 1800760 S 15,606.90

Recommended Lump Sum Repair Cost (SS) : $ 12,500.00

Date of Assignment: 15/10/2018 Inspected At: Team AutoPro Pte Ltd

Date Inspected: 15/10/2018 § Kaki Bukit Avenue 4

Est. repair Period: 08 days #01-07 Premier

Singapore 415875

SINCERE APPRAISAL SERVICES PTE LTD Co.Reg no: 201 800639R

60 Paya Leber Road #07-4 1 Paya Lebar Square Singapore 409051
Tel: 6636 4628 Fax : 6636 4638 E-mail - sincereappraisal @gmail com



POINT OF IMPACT

Damaged at the front. left hand front and lefi
hand rear portion

BRIEF CIRCUMSTANCES OF ACCIDENT

The Insured's vehicle collided onto the Third Party's vehicle at the Shell Petrol Kiosk of Sri Pelangi
Road, Johor Bahru, Malaysia.

GENERAL DESCRIPTION OF DAMAGES

Our visual inspection of the vehicle revealed that the damages noted are at the front, left hand front
and left hand rear portion.

SPECIAL REMARKS

We have inspected the actual damages found on the vehicle and recommend the replacement of parts
and repairs accordingly. The estimated repair cost is $18,007.60. The repairer has agreed to
undertake the repairs at our adjusted lump sum amount of $12,500.00.

We have not authorised the repair. Under normal circumstances, estimated 08 working days are
required to repair the vehicle.

We are pleased to advise that the inspection work was carried out accordingly, and hereby submit our
Inspection Report and photographs.

Dave Chang
Auwtomotive Appraiser
AUTO. ENG, CAE, CGI
MIRTE, MSAAA, MTM

Automotive Appraiser: Dave Chang

Flease nate that this repory is solely based on ouwr findings at the time and place of tnspection. This insprection has been carried ot fo onre bes
kerenededlge and ability. Ay oufer liabilin ts hereb) excluded.




ANNEX A

1 1 Front bumper assy dented/warped/grazed § 84500 § 84500 7
2 1 Front bumper left bracket bent/necessary 5 66.00 % 6}:0’0 X s
3 1 Front bumper left side retainer bent/necessary $ 6600 $  66.00 7
4 1 Front left fender assy dented/warped/grazed $ 882.00 § 882.00
5 1 Front left wing mirror assy malfunction $ 47800 § 4‘;9’.60>{' Ml
6 1 Front left door panel grazed/dented $ 123500 § 123500/
7 2 Front left door hinges bent/necessary $ 12600 $ 12600 7 /
8 1 Front left door lock mechanism bent $ 283.00 § 28300 ¢
9 1 Front left door regulator with motor malfunction s 498.00 § 498.00 x | AN
10 1 Front left lower arm bent $ 39500 § 39500 |
11 1 Front left knuckle arm bent $ 45200 § 452007
12 1 Front left suspension assy bent $ 1,120.00 § 1,120:00/
13 1 Front left wheel hub bearing necessary $ 351.00 § 351.00
$ 679700 $ 6,797.00 ,379
Less 10% b 679.70 8§ 679.70
$ 611730 $ 6,117.30 e
Special Nett Items
1 10 Front bumper clips necessary $ 50.00 §  50.00 7
2 1 Front left wheel rim grazed/cut $ 75000 $ 75000 0O
3 1 Frontno plate with gamish necessary $ 80.00 $  80:00 X A
5 BBD.OD § 880.00 /
-

Total parts § 699730 § 6,997.30
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fender

Rear left door panel

Rear left door hinges

Rear left door regulator with motor
Rear left door lock mechanism
Rear left shock absorber assy

Rear left wheel hub bearing

Less 10%

Special Nett ltems

Rear left wheel rim

Total parts

repair
grazed/dented
necessary/bent
malfunction
bent
bent
necessary

grazed/cut

- Amour

$ 142300 § -

$ 123500 $ 123500

$ 12600 § 12600 X

$ 398.00 § 398.00 X |

$ 25300 $ 253,.9{] }{’ ..' AS
$ 56000 $ 56000 /

$ 27200 § 272,00 - _
$ 426700 $§ 2384400 b7/
$ 426.70 % 284 .40

$ 384030 $ 2,559.60 /3¢y 3
§ 75000 § 75000 ‘Lo

$ 750.00 $ 750.00

§ 459030 §  3,309.60



Labour for panel beating, cut, weld, straighten front,

eeg

o

front left
affected area and replace front and front left damaged parts.

To putty and spray painting front and front left portion. $ 1.200.00
To apply anti rust proofing to front and front left affected area. $ 120.00
To balance front left wheel. $ 50.00
To remove and install front left undercarriage parts. 5 350.00
To remove and install front left door lock mechanism. 3 80.00
To transfer front left door glass to new door. $ 80.00
$

Labour for panel beating, cut, weld, straighten rear left affected area 1,200.00
and replace rear lefl damaged parts.

To putty and spray painting rear left portion.

To apply anti rust proofing to rear left affected area.
To balance rear left wheel. 50.00
To conduct wheel alignment. 80.00

1,200.00
120.00

To remove and install rear left door lock mechanism. 20.00
To check door central locking for function. 80.00
To transfer rear left door glass to new door. 80.00
Towing service. 100.00

$
$
$
5
To remove and install rear left undercarriage parts. $ 350.00
$
$
$
i
3

Total labour : 6,420.00

2147 @ © Totalparts: § 11,587.60 $ 10.306.90
N Total labour: § 6,420.00 $ 5,300.00

120, b 550 Total repair cost: § 18,007.60 $ 15,606.90

Adjusted Repair Cost (Lump Sum Repair) $ 12,500.00
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408633

TEL:

G256 3561 FAX: 6256 4315

Rep. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

FWD SINGAPORE PTE LTD Ref CS3/FWD18018534/Gtbs2-1
#15.01 SUNTEC TOWER 4SINGAPORE 0aaoge,  Date: 27122018 I||”|‘||"W||”Hl| m
Code: PFWD
1. Policy Particulars :- THIRD PARTY CLAIM (RESURVEY INSPECTION)
Insured Veh, SGG 1389C Veh. Inspected SJuU 8171H
Policy No. PNPV2017-00003447-01 Coverage (§) 0.00
Claim No. 1201800012743 Excess ($) 0.00
Assign From CLARA, LI Assign Date 22/11/2018
2, Vehicle Particulars & Condition
Make & Model CHEVROLET CRUZE c.c 1598
Engine No. HIDDEMN Year of Reg. 2009
Chassis No. KL1JABOB1AKEST581 Colour SILVER
Odometer 183028 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/55R17 GOODYEAR 5 mm
L/H Front Tyre |[215/56R17 GOODYEAR 5mm
R/H Rear Tyre |215/55R17 Y OKOHAMA 5 mm
L/H Rear Tyre |215/55R17 YOKOHAMA 5mm
4, Description of Damages
THE VEHICLE HAD COMPLETED ITS REPAIR WORKS.
REPAIR CONDITION SEE DETAILS.
S. General Information
Accident Date  04/10/2018 Inspection Date 28/11/2018
Survey held at 385 SIN MING DRIVE #01-02
Repairer TEAM AUTOPRO PTE LTD
5a, Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
Sh. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

7 Working Days
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LKK Auto Consultants Pte Ltd

Bl BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL: 6256 3561 FAX. 6256 4315
Reg. MNo: 199607198R GST Reg, No. 19-8607198-R Page Mo.:1of 3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJU 8171H
Estimate Our Adjusted
Qty Description of Parts Condition Wo rhhop?;]} {gi}
REPLACEMENT OF PARTS
1|FRONT BUMPER ASSY REPLACED 845.00 845.00
1|FRONT BUMPER LEFT BRACKET NOT NECESSARY 66.00 -
1|FRONT BUMPER LEFT SIDE RETAINER REPLACED 66.00 66.00
1|FRONT LEFT FEMDER ASSY REPLACED 882.00 882.00
1(FRONT LEFT WING MIRROR ASSY REPAIRED SEE 478.00 -
LABOUR
1|FRONT LEFT DOOR PANEL REPLACED 1,235.00 1,235.00
2|FRONT LEFT DOOR HINGES NOT NECESSARY 126.00 -
1|FRONT LEFT DOOR LOCK MECHANISM NOT NECESSARY 283.00 -
1|FRONT LEFT DOOR REGULATOR WITH MOTOR NOT NECESSARY 498.00 -
1|FRONT LEFT LOWER ARM NOT NECESSARY 395.00 -
1|FRONT LEFT KNUCKLE ARM NOT NECESSARY 452 00 -
1|FRONT LEFT SUSPENSION ASSY NOT NECESSARY 1,120.00 -
1|FRONT LEFT WHEEL HUB BEARING REPLACED 351.00 351.00
1|REAR LEFT FENDER REPAIRED SEE 1,.423.00 -
LABOUR
1|REAR LEFT DOOR PANEL REPLACED 1,235.00 1,235.00
2|REAR LEFT DOOCR HINGES NOT NECESSARY 126.00 o
1|REAR LEFT DOOR REGULATOR WITH MOTOR NOT NECESSARY 398.00 -
1|REAR LEFT DOOR LOCK MECHANISM NOT NECESSARY 253.00 -
1|REAR LEFT SHOCK ABSORBER ASSY NOT NECESSARY 560.00 -
1|REAR LEFT WHEEL HUE BEARING REPLACED 272.00 272.00
LESS 10% DISCOUNT -1,106 40 -488 60
8,957.60 4,397 .40
SPECIAL NETT ITEMS
10|FRONT BUMPER CLIPS (SN) REPLACED 50.00 50.00
1|FRONT LEFT WHEEL RIM (SN) REPLACED 750.00 550.00
1|FRONT NO PLATE WITH GARNISH (SN) NOT NECESSARY 80.00 -
1|REAR LEFT WHEEL RIM [SN) REPLACED 750.00 550.00
1,830.00 1,150.00

Report Ref No. CS3/FWD18018534/Gtbs2-1




LKK Auto Consultants Pte Ltd

(TO ITS PRE-ACCIDENT CONDITION)

AdE BE B 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. No. 18-9607198-R Page Mo.:2 of 3
te By | Our Adjusted
Description of Parts Condition 2
Qty P Workshop 8)]  ($)
LABOUR
LABOUR FOR PANEL BEATING, CUT, WELD, 1,200.00 400.00
STRAIGHTEN FRONT, FRONT LEFT AFFECTED AREA
AND REPLACE FRONT AND FRONT LEFT DAMAGED
PARTS. INCLUSIVE OF THE REPAIR OF FRONT LEFT
WING MIRRCOR ASSY,
TO PUTTY AND SPRAY PAINT FRONT AND FRONT LEFT 1,200.00 T00.00
PORTION.
TO APPLY ANTI RUST PROOFING TO FRONT AND 120.00 40.00
FRONT LEFT AFFECTED AREA
TO BALANCE FRONT LEFT WHEEL 50.00 30.00
TO REMOVE AND INSTALL FRONT LEFT 350,00 100.00
UNDERCARRIAGE PARTS.
TO REMOVE AND INSTALL FRONT LEFT DOOR LOCK 80.00 30.00
MECHANISM,
TO TRANSFER FRONT LEFT DOOR GLASS TO NEW 80.00 30.00
DOOR.
LABOUR FOR PANEL BEATING, CUT, WELD, 1.200.00 400.00
STRAIGHTEN REAR LEFT AFFECED AREA AND REPLACE
REAR LEFT DAMAGED PARTS. INCLUSIVE OF THE
REPAIR OF REAR LEFT FENDER.
TO PUTTY AND SPRAY PAINTING REAR LEFT PORTION. 1,200.00 B00.00
TO APPLY ANTI RUST PROOFING TO REAR LEFT 120.00 40.00
AFFECTED AREA.
TO BALANCE REAR LEFT WHEEL. 50.00 30.00
TO CONDUCT WHEEL ALIGNMENT. 80.00 60.00
TO REMOVE AND INSTALL REAR LEFT 350.00 100.00
UNDERCARRIAGE FARTS,
TO REMOVE AND INSTALL REAR LEFT DOOR LOCK 80.00 80.00
MECHANISM . }
TO CHECK DOOR CENTRAL LOCKING FOR FUNCTION. } B80.00 -
TO TRANSFER REAR LEFT DOOR GLASS TO NEW 80.00 -
DOOR. }
TOWING SERVICE. NOT NECESSARY 100.00 -
6,420.00 2,640.00
GRAND TOTAL 18,007.60 8,187.40
RECOMMENDED COST OF LUMP SUM REPAIRS 6,550.00

Report Ref No. CS3/FWD18018534/Gtbs2-1
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Page No.3 of 3
Report Ref No. CS3/FWD18018534/Gtbs2-1
. L]

XING GUO QIANG ADRIAN LING WAI PING
M.MATAI AMSAE-A B.Eng AMSOE AMIRTE AMSAE-A M.MATAI
Automotive Assessor Licensed Appraiser

EECLAMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and banefit of the Clism named on the front page of this Repart.
i reply G e Repo




