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...CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING A - B
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Hain | LE:01 I Cancel Case
, | | _Assign | L | |
Main Reference Claim Detalls Documents Show All i
| CLAIM SUBFOLDER DETAILS - _ [[Created byinsurer]
| Insured: | ALLIANCE PAPER & BOARD PRODUCTS PTE LTD, Co. Reg, No.: 0 S |
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!_ Claimant: — = I——
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Nivitha (LKK Auto)

From: Teo, Grace <grace.teo@sompo.com.sg>

Sent: Thursday, 22 Novemnber 2018 3:59 PM

To: rsauto_eng@yahoo.com.sg; admin-d@Ilkkauto.com; assignments@Ikkauto.com
Cc: Chan, Shu Hui Agnes; Henry, Irene James

Subject: CMTD1805042/AGC - LKK(LIA)Y/ SIM1962E & GBAT7763G ACC ON 15.11.18

Without Prejudice

Our Claim Reference: CMTD1805042/AGC
Your Reference: GBA7763G

Hi Eric,
We acknowledged receipt of your claim documents
Please be informed that Ms. Agnes Chan is the handler of this case.

As spoken, we will appoint LKK AUTO to conduct the survey.

Aside to LKK AUTO,

Please make arrangement to conduct the survey for GBA7763G on a without Prejudice and any admission of liability
hasis.

Please submit with your report via merimen upon completion of survey.

Best Regards

Grace Teo

Claims Division

D: 6329 5170 | T; 6461 6555 | F: 6221 3147

“==.  Innovation for Wellbein
e; SOMPO Sl A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sg | Facebook: www.facebook.com/SompoSG

Quick & Easy Claims Submission’ & Product Purchase’ via Sompo 5G

¢ Downicad onthe

@& App Store I8

CETITOm
Download now @ P> Google Play

LFar Travel, Personal Accident & Home Insurance | 2 For Travel Personal Accident, Home & Private Motor Insurance

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or lagally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prehibited.
If you are not the intended recipient, please delete this message.
Privacy Policy Netice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom

1



disclasure is permitted/required by laws, our third party service providers an
our Privacy Policy

Erom: Eric Kee <rsauto_eng@yahoo.com.sg>

Sent: Thursday, 22 November, 2018 1:37 PM

To: claimsreport <claimsreport@sompo.com.sg=
Subject: Third party claim (GBA7763G claim SIM1962E)

Hi Officer in charge

Kindly arrange to survey for the mentioned vehicle below :

1) Our customer vehicle No - GBATTB3G

2) Your Insured vehicle No ‘SJM1962E

3)Accident date : 15/11/2018

4) workshop at | Rong Sheng Auto Engineering Trading
No 42 Toh Guan Road East #01-79
Enterprise Hub
Singapore 608583

5) vehicle in workshop

6)Contact person : Eric Kee 8239 0099

We would like to do direct TP claim (direct settlement j for this case

Please see attach file for GIA report

\We will provide our estimate for the surveyor

Kindly let us know the officer in charge of this case and the liability
Thank you

Regards
Eric ke

| Virus-free. www.avg.com

d agenis (acting on our behalf). Please click here for



11/26/2018 Marimen e-Claims

View Sent Message

This mail Iz assaciated with :

“GBATTG3IG {CHTDISHSM!}
[SIM1962E]
TP
SEA GULL TRADING PTE LTD
Moy 15 2018 2:00PM
[ALLIANCE PAPER & BOARD PRODUCTS PTE LTD]
Rong Sheng Auto Engineering Trading

| Rﬁ_sem:l_] [ View Rer.ipients_l _Print Hess&ge j '[_:u;ete ;IEa-ugej _Fnrward |

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 26/11/2018 17:11 PM.
To agnes.chan@sompo.com.sg
cC sur@lkkauto.com

Subject GBA7763G {CMTD1805042) [SIM1962E] TP

|Dear Agnes,
Please ba informed that we have Inspected the vehicle GBA 7763G on 23/11/2018,

we are pending for estimate from repalrer.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: Sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

'DOCUMENTS SUMMARY . —

| There are no decuments.

hitps://singapore. merimen comiclaims/index.cfm?fusebox= S'I.-'Cmail&fusBactiun=dsp__view&mnda=ﬂ&irnsgld=‘IETEE16&i5&ndem1iasld=1 2&i0om... 172
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DECLARATION
ifWE declare the foregoing particulars are true in EVEFY fEspecl.

L6 Al —201 8 ,cﬁ{

Folicyhiclder’s signatyre Driver’s Signature Reporting Centre Personnals Signature
Date & Time {if driver not the policyhelder} Name:
Date & Time Nric/Fin No.
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NO 42 TOH GUAN ROAD EAST
# 01-79 ENTERPRISE HUB
SINGAPORE 608583

TEL : 8239 0099
REG NO : 53181821K

QUOTATION/ESTIMATE VEHICLE NO :GBA7763G
RE: REPAIR VEHICLE ON TOYOTA DYNA DATE : 23/11/2018

7O : SOMPO INSURANCE SINGAPORE PTE LTD W O
PARTS DESCRIPTION Qry UNTIL PRICE AMOUNT ~
LIST ITEMS ITEMS :
1 LM REAR TAILLAMP 1,;:.., 1 $352.60 $352.60
2 LH REAR TAILLAMP PANEL 1 5156.70 $156.70
3 RH REAR TAILLAMP Y mumM e 1 $352.60 $352.60 N -
4 RHREAR TAILLAMP PANEL Y~ ﬂ"‘ 1 $156.70 $156.70
5 REAR NUMBER PLATE PANEL W 7 1 $181.65 $181.65
6 REAR NUMBER PLATE LAMP Y™ 2 $38.40 $76.80
7 REAR SPARE TYRE BRACKET 1 $236.95 $236.95
1577171 0
.a TOTAL : $1,475.60 $1,514.00
T LESS25%: $368.90 $378.50
/(% .0 7) TOTALPARTS: $1,106.70 $1,135.50
S/NETTITEMS s
8 REAR NUMBER PLATE B4 / P 1 $45.00 W‘;S’
A
TOTAL : $45.00 $45.00
TOTAL SPARE PARTS: $1,151.70  $1,180.50
VEHICLE NO : GBA7763G
LABOUR DESCRIPTION : i AMOUNT
1 LABOUR FOR PANEL BEATING 21V SM Sev
2 LABOUR FOR SPRAYPAINTING - $3 |SU
3 TORUST PROOF ON REAR ACCIDENT AREAS $12000 (o
4 WIRING CHECK $80.00° J o
TOTAL LABOUR : $1,100.00
TOTAL PARTS AND LABOUR:  $2,280.50

REFER NO :RSA/2018/11/0010

'~ RONG SHENG AUTO ENGINEERING TRADING -, .,

Y



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd icoreg no: 198807 198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel 6256-3561 Fax: 6844-8805 Email. sur@Ikkauto.com:assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/SM018021198/R1SD3N2
Date: 21/M12/2018
REFERENCE
:;:1‘:229 R0 IpLmies Singapore P&, pajicy No: D18MTPV01010933
Claimant Insured Vehicle
Vehicle No : GBATTE3G No': SJM1962E
Date of Loss:  15/11/2018 Nature of Claim: TP ﬁ':f'“ CMTD 1805042
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GBATTEIG
Make & Model: TOYOTA DYNA 150, 3.0 D (M) Engine No: 1KD1693927
Reg. Date: 02/01/2008 (Man. Year: 2007) Chassis No: JTFAT35Y503001422
Colour: Blue Odometer: 345403 km
Engine Capacity: 2982 cc
Mq rkgt Value/New Car N/A
Price:
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHIGLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable):

Yes Engine Modification:

CONDITION OF TYRES

Mo Pre-accident Condition:

Front Tyre Size: 195R15 Rear Tyre Size: 185R12 (D)
Front Left Side: Bridgestone & mm Rear Left Side: Bridgestone 5/5 mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone 5/5 mm
The above values represent the remaining fyre freads dapth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 1.180.50 T30.92 449 58 28.08
Miscellaneous Items 0.00 0.00 0.00
Labaour 1,100.00 540.00 560.00 50.91
Faintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S§) 2,280.50 1,270.92 1,009.58 44,27

Approved Total (Overridden) (S%) 1,000.00
Mett Amount (S§) 2,280.50 1,000.00 1,280.50 56.15

INSPECTION
Date of Assignment: 22M11/2018

Date Inspected:

Estimated Period of Repair:

23/11/2018 Inspected At:

3.0 days

Rong Sheng Auto Engineering Trading
{Toh Guan Rd East)

Mo 42 Toh Guan Road East, #01-79
Enterprise Hub

Singapore 608583

Adjuster:

MNOTE This répoiT rEOrese
kmowledge and ability but ary ather

MOHD RASUL

Manager: Hiew May Fung

nts our findings at the fime and place of inspechon stated harein Such inspection has bean carmad oul fo the best of our
liability under ary other circumstances is hereby expreassly excluded

https://singapo re merimen.com/claims/index.cfm?fusebox=MTRadjuster&fu seaction=... 21/12/2018



Adjuster Report Page 2 of 4

https:// singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=... 21/12/201 8



Adjuster Report Page 3 of 4

REPAIR DETAILS

'Reference

Part Source: (Last Synchronised: 21 Dec 2018)

Parts: MIA TOYOTA DYNA 150 3.0 D (M) (Model not available in database)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GBATTE3G)

Validity: These estimates are valid only if they contain the print code {above) on all estimate pages, running page |

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are pr_g:_fmed wit_h an aster't_sk .

Recommended Parts

Mo. Qty Part No. Particulars Condition Repairer's  Amount

1 1 *LH REAR TAILLAMP Broken 352 BOFL *352.60FL
2 1 *LH REAR TAILLAMP PANEL Bent 1586.7OFL *156.TOFL
3 1 “RH REAR TAILLAMP (CRACKED) Not Consistent With The Impact 352 60FL *-FL
4 1 “*RH REAR TAILLAMP PANEL Mot Mecessary 186.70FL “-FL
5 1 *REAR NUMBER PLATE PANEL Bent 181.65FL *181.85FL
& 2 *REAR NUMBER PLATE LAMP Serviceable 76.80FL *-FL
7 1 *REAR SPARE TYRE BRACKET Bent 236.05FL *236.95FL
8 1 *REAR NUMBER PLATE Bent 4500FS *35.00FS
F=Franchise part. S=Spchett. L=ListitemDisc

Sub Total (55) 1,559.00 962.90
- List Item Discount on L Items 25.00/25.00% (S%) 378.50 231.98

Total Parts (S§) 1,180.50  730.92

Report was unsubmitted during this print-out. B

https://singapore. merimen.com/claims/ index.cfmfusebox=MTRadjuster&fuseaction=... 21/12/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR FOR PANEL BEATING Mew 600.00 300,00

2 LABOUR FOR SPRAYPAINTING New 300.00 150.00

3 TO RUST PROOF ON REAR ACCIDENT AREAS New 120.00 B0.00

4 WIRING CHECK New 80.00 30.00
Gross Labour Cost (5§) 1,100.00 540.00

L Report was unsubmitted during this print-out. J

< END OF ESTIMATES =

https:/sin gapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=... 21/12/2018



