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F LS RS LKK Auto Consultants Pte Ltd
s S 3B 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315

Reg Mao: 199807198R GST Reg Mo, 19-9807188-R

Affiliated to Federation Internationale Des Experts En Automobile

FWD SINGAPORE PTELTD Ref : CC4/FWD180211682/K1eb3
415,01 SUNTE TOWER ASINGAPORE 03008 DEie: 23112018 M"MIM”"“I
Code: FWD
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh,  SKZ8218U Veh. Inspected SH 90377
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 23anz2ma
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 21/11/2018 Inspection Date 2211172018
Survey held at COMFORTDELGRO ENGINEERING PTELTD
59 LOYANG DRIVE
SINGAPQORE 508868
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRE,




= COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE FM-[ D —¢ P{P) Pus'-':ljl_ ﬁ

COMPANY : THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 7010045

ADDRESS : COMFORT TRANSFORTATION PTELTD
383 SIN MING DRIVE
SINGAPORE SINGATORE 575717
65508755

10B / PARTS DESCRIPTION

L] L

Date: 22.11.2018
Time: 12:09:46 —F

————
JOB NO ~ 305242028 \ \5
REGN NO . SHemTr T
MILEAGE © 0000000000
MAKE © HYUNDAI
MODEL L 140
DATEOFREGN  : 22122016
DATETIME IN . 21112018 2225
ACCIDENT DATE  © 21.11.2018

QTY IND UNIT-PRICE DISC* AMOUNT

PART REQUISITION

0001 04-01-0103-2322-A  FRONT BUMPER I
0002 04-01-0103-0638-G  FRT BUMPER UPR BRKT RH
0003 04-01-0103-0640-G  FRT BUMPER BRKT RH
0004 04-01-0103-4991-G  FRT BUMPER GRILLE RH
0005 04-01-0103-0782-A HEADLAMP RH

D006 04-01-0103-0573-A  FRT FENDER RH

0007 04-01-0103-2934-G  FRT FENDER SHIELD RH

JOB NATURE

0000 20-05 Frt Fender Adv Sticker RH ML
anol L PANEL BEATING

0002 23-502 SPRAYPAINT ON AFFECTED AREA
0003 1701 CHECK ALL LIGHTING

105220 2000 84176 X< Ppe
2240 2000 1702 XK

2460 2000 1968 < ¢
5170 2000 4136 X 5

[ 1,38800 2000 111040 X J*

| see302000 s34 o~ A

17590 2000 14072 X

SUB-TOTAL : 262488



COMFORTDELGRO ENGINEERING PTE LTD Dumte: 22.11 2018

e E’U\D«”P ) e IL ’I;

COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO 305242028
CUSTOMER: 7010045 REGN NO . SH0037T
ADDRESS : COMFORT TRANSPORTATION PTELTD MILEAGE < DOOOO000O0
383 SIN MING DRIVE MAKE HYUNDAI
SINGAPORE SINGAPORE 575717 MODEL ;140
(5508755 DATE OF REGN s 22122016
DATETIME IN + 21.11.2018 22:25
ACCIDENT DATE 21112018
J0B | PARTS DESCRIPTION QTY IND UNIT-PRICE DISC® AMOUNT
0004 20-00 TUFF COAT ON AFFECTED PARTS. ;a'ﬁ( les
SUB-TOTAL : 1,060.00
UUL ”LB TOTAL 1,684 88
- AUTHORISED - YES ' NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE
DATE : DATE :




COMFORIDELGRO
ENGINEERING

Our Job Raf No 305242028
ComioneiGr Enginesnng Pie LD
Date 261118 59 Loyang Drive Sngapoms 508365
—— Fax. 8548 B1506
FINALIZATION FORM
To LEK Fax:
Altn KALVIN ANG
Vehicle Reg No SH 9037T Date of Accident | 21-Nov-18

The survey and astimates of the repairs of the above-mantionad vehicle are as follows;-

1 The repair job shall bill io; FWD - SKZ8218U

2 The finalized amount shall be

(a) Spare Pars after List discount $472.72
{b)  Labour Charges §720.00
Total for Part-By-Part Repair Cost $1,192.72

ic.)  Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less:  20%
Final Lumpsum Repair cost

3 Estimated normal pariod for repairs; 2 working days

4 We shall treat the above amount as Correct and Confirmed if there is no reply from you
within T working days

5 Thank you for your assistance We confirm the estimates and

finalized amaunt

Signature ULI% Signalure

Marme LIMTS Name KALVIN
Tel 62148398 Date Kals
Fax 85468156
For Official Use Only
Documerit c
lem Amaunt Attached F;gnmﬂ Remarks
Yes or No
1. Rantal Rate PiDay YES
2. Loss of Incoma Paid ND
3. Survey Fees
4. LTA Search Fee 57.48
5 Medical Fess (on bahall
of driver, if applicable)
6 Owvarrun

Remarks:




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS)
CUSTOMER: 7010045

ADDRESS : COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE
SINGAPORE SINGAFORE 575717
A5508755

JOB / PARTS DESCRIPTION

JOB NO

REGN NO
MILEAGE
MAKE

MODEL

DATE OF REGN
DATETIME IN

ACCIDENT DATE

Date: 23.11.2018
Time: 18:25:19
Page: |

305242028

SH 9037T
DOOOHAN000
HYUNDAI

140

22122016
21.11.2018 22:25
21112018

QTY IND UNIT-PRICE DISC% AMOUNT

BPART REQUISITICN

0001 04-01-0103-0640-G  FRT BUMPER BRKT RH

0002 D4-01-0103-0573-A  FRT FENDER RH

JOB NATURE

0000 20-05 Frt Fender Adv.Sucker RH

ool L PANEL BEATING

0p02 23-502 SPRAYPAINT ON AFFECTED AREA
0003 20-00 TUFF COAT ON AFFECTED PARTS.

LS

MVA NAME & SIGNATURE
DATE - DATE -

2460 2000 1968

56630 20,00 453.04

SUB-TOTAL

100.00

200,00

400.00

20.00

SUB-TOTAL

TOTAL

472.72

720.00

1.192.72

AUTHORISED : YES /ND

SURVEYOR NAME & SIGNATURE
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Page : 1

Team: ARC Repair TP(CLSO)1 JOB CARD  sales Ordsr: JoNO: 305242028

IER mm:ﬂ{ 5037T MILEAGE
COMFORT TRANSPORTATION PTE LTD . —

A 7010045 MAE' HYUNDAT B R F
383 SIN MING DRIVE —— L o]
Singapore SINGAPORE 575717 I-40 2005 3618 22:25

m 65508755 o VROF WAL o oo TARGET DATE

P .

CHASSIS | COMPLENON DRETME

— WHELB41MEU097253 i

JOB DESCRIPTION
Accident Date: 21.11.2018
NATURE: 3F 21.11.1B/C
S/KO LABOR CODE DESCRIPTION b
i»
3
L}
o =,
- _/
KED & PASSED OUT BY:
SEAVICE ADVISOR CUSTOMER'S SIGNATURE
T

sogemant Sip Ewt Fass

Watiahe Mo
o SH 90377 LIMTE 8H 9037T
! Bervice Advistr SigraturaDate Mame of Service Advisoe Cinte
tumed to Servics Receotion upon callection To be kepl by Seaurity Guard




COMFORTDELGRO ENGINEERING IPTE LTD Dare: 22.11.2018

Time: 12:09:46 —7
’ REPAIR ESTIMATE o Page: | , \g
Fw D-cplp) >
—
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO L 305242028 \ )\5
CUSTOMER: 7010045 REGN NO . SH9037T o
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE L 0000000000
383 SIN MING DRIVE MAKE © HYUNDAI
SINGAPORE SINGAPORE 575717 MODEL . 140
65508755 DATE OF REGN ;22122016
DATETIME IN ;21112018 22:25
ACCIDENT DATE  © 21.11.2018
JOB ' PARTS DESCRIPTION QTY IND UNIT-PRICE DISC" AMOUNT

PART REQUISITICN

0001 04-01-0103-2322-A  FRONT BUMPER I 1,05220 2000 841.76 X P>
0002 04-01-0103-0638-G FRT BUMPER UPRBRKTRH | 2240 2000 1792 7
0003 04-01-0103-0640-G  FRT BUMPER BRKT RH | 2460 2000 1968 <

D004 04-01-0103-4991-G  FRT BUMPER GRILLF RH 1 5170 2000 4136 X
0005 04-01-0103-0782-A HEADLAMP RH 1 1,388.00 2000 1,11040 X
0006 04-01-0103-0573-A FRT FENDER RH I S6630 2000 45304
0007 04-01-0103-2934-G FRT FENDER SHIELD RH I 17590 2000 14072 X

SUB-TOTAL : 2.624.88

JOB NATURE
0000 20-05 Frt Fender Adv.Sticker RH 100.00 ~
0001 L PANEL BEATING -ya‘tl‘b/ 2e°
0002 23-502 SPRAYPAINT ON AFFECTED AREA 40 oo

0003 17-01 CHECK ALL LIGHTING sl X



J COMFORTDELGRO ENGINEERING PTELTD Date: 22.11.2018

Fime: 12:09:46
REPAIR ESTIMATE F\’\ [“D Page: 2 ’} |
(P ;

COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO 305242028
CUSTOMER: 7010045 REGN NO ¢ SHO03TT
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE ¢ DOOOBOO0NO
383 SIN MING DRIVE MAKE . HYUNDAI
SINGAPORE SINGAPORE 575717 MODEL ;140
65508755 DATE OF REGN : 22122016
DATETIME IN : 21.11.2018 22:25
ACCIDENT DATE : 21.11.2018
JOB ' PARTS DESCRIPTION QTY IND UNIT-PRICE DISC" AMOUNT
0004 20-00 TUFF COAT ON AFFECTED PARTS, M 2e

SUB-TOTAL : 1.060.00

TOTAL . 3,684 RN
w’L.B ,
AUTHORISED : YES /' NO

MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE
DATE: DATE :

o lattts

J vt =
w e -
rr7
puter 110




~ Nivitha (LKK Auto)

#

From: motorclaims.sg@fwd.com
Sent: Thursday, 22 November 2018 1:40 PM
To: assignments@Ilkkauto.com; sur@lkkauto.com
Ce: AsherSng®Ikkauto.com; clarali@fwd.com
Subject: FW: Accident involving SH 9037T and your insured SKZ8218U dated 21.11.18 //
FWD REF: PNPV2018-00001278/CL
Attachments: img-Y¥22121040-0001 pdf pgw aa/nlle
vehicla In
Hi LKK Team, .
WRA Kglvin

Please attend to TP survey & direct settlement.

F¥l our insured has not reported.

Regards,
Lionel

From: Lim Tien Siong [mailto:limts@cdge.com.sg]

Sent: Thursday, November 22, 2018 12:15 PM

To: Motor Claims 5G - 5G Common

Subject: Accident involving SH 9037T and your insured SKZ8218U dated 21.11.18 FWD REF: PNPV2018-00001278/CL

Officer in charge,

Best Regards,

Lim Tien Siong

Taxi Crash Repair / ComfortDelgro Engineering Pte Ltd
Off:62148398 / Fax:65468156

From: ApeosPort-IV C5570 <shs-singnalling@sbstransit.com.sg>
Sent: Thursday, 22 November 2018 12:10 PM

To: Lim Tien Siong

Subject: Scan Data from CDG_LO_AW_AS570

Number of Images: 10
Attachment Flle Type: PDF

Device Name: ApeosPort-IV C5570
Device Location:

Th_is message and any attachments may contain confidential, privileged or proprietary information. If you are not
the intended recipient, kindly notify us and delete this message and its attachments immediately, and please be
1



adwised that using, copying, distributing or disclosing any contents therein is not allowed. Statements pertaining to

~ any matter outside our business are not to be taken as endorsed by ComfortDelGro Corporation Limited or its
related companies. The comments/proposals provided are for discussion purposes only and are subject to
approvals. Nothing herein shall constitute a binding agreement between the parties. Neither party shall be bound in
any way to any term or condition except as agreed in a written agreement signed by the duly authorised
representatives of both parties.

ComfortDelGro - a Green Office certified by the Singapore Environment Council - is committed to preserving the
environment. We encourage you to print this only if necessary.

SBS Transit Ltd [Registration No. 199206653M)]

This message and any attachments may contain confidantial. privileged ar pragrietary information. |t you sre nof e miended recipent kindly ety
i and delnte this message and s sttachments mmadiately, and please ba advised (hat using, copying, distributing or disclasing any cantents
therein & not allowed. Statements pertaining to any mattar outside our businass are not 1o be taken as endorsed by ComfonDelGro Comparatian
Limited of its related companias. The comments/propasals provided ais for decussion purposas only and are subject to approvals. Nothing herein
shall constifute a binding agreament belwesn the parties. Neilthar party shall ba bound in any way to any 18rm or conaiion excep 35 sgreed ma
writtan sgreement signed by 1he duly suthorised represeniatives of both parties

ComforDelGm - a Green Offics cerlified by the Singapore Environment Council - i committad (o presarving the snvironmant Wi sncourage you
{9 pHnt this only IF necessary

ComforiDelGre Engmearing Pte Lid [Registration Mo 189508048W]

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.



COMFORIDELGRO
ENGINEERING

ComforiDelGro Enginearing Pte Ltd =
58 Loyang Drive Singapore 508962

20508 P

Via Fax

Date ! )—j’/t \ [‘_K Your Insu*ad:'gk:z %j—{ u
Time of Fax: Dataqum:Q'l l \ t

Atin: Motor Claims Department ]:W D

SURVEY OF CLIENT'S DAMAGED VEHICLE REG NO. SH

Our client has engaged us to repair the above vehicle and submit claims against the other
party/parties-Involved in the accidenL

In accordance to the motor claims framework, we hereby request your presence at 59 Loyang Drive,
Singapore 508969 to survay our-cllent's damaged vahicle.

Enclosed, plessa find:

) Ourinitial estimate of repairs of the damaged vehicle;
i} Accident report made by our cllant.

| would appreciate It if you mﬂld‘mt.t us o arrange for the survey of the vehicle:-

+ Lim Kwok Eng Tel: 6214 8316 or HP: 9824 0811

+ Jumani Bin Masudin *Tel: 6214 8315 or HP: 9635 5305
s |im Tien Siong -+ - Tel: 6214 8398 or HP: 9635 8546  \Fax no. 6546 8156

» Chiang Liat Choon Tel: 6214 8314 or HP: 9296 6006

» Larry Ng Nyuk Phin Tel: G214 6315 or HP: 8230 2824

= - # Fauzy Bin Mokhlar Tel: 6214 5319 or HP: B125 9176

If we do not hear from you within the next 48 hours, we shall deem that you have waived your rights 1o
survey our client's vehicle and we shall proceed o engage independent surveyor wilhout further
reference to you. We henceforth reserve our rights to claim for Loss of Use and Loss of Rantal during
any dalayed pariod of this survay arrangement.

This is &n initial esfmate based on a visual inspection of the above vehicle. The final repair quantum
will ba prepared after the vehicle Is surveyed by a Molor Surveyor appointed by Ihe Insurance
company.

Thank you,
Yours faithfully

Lt Tien Siong

for Vice President
Crash Repairs & Claims Recovery



BMA2018 Manman a-Claims

Claim Audit

S AGTT TRARL .
No. on Avidiy Remarks By
1 ZINOVI0IE  cim veh Model Changed (204155) HYUNDAL 140 1.7 D (A). Altay
23 Nov 2018 Reg No: SHOO3TT. Acct Date: 2018/11/21. Claim Type: TP, Insurer: FWD Singapore Pt [A] Lau
2 i Clm Created e, Ltd. (HQ), TF Insurer: M5 First Capital Insurance Ltd (HQ). Workshop: ComfortDelGr cp ny
¥ o Englneering Pte Ltd (Loyang)
1 23 Wov 2018 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ):; AR Region; FWD - Ext Auto Adj Assignment. Sugg [A] Lau
11:23 ested Adj. : Infiniti Appraisal Service. Shy Pei
4 TINOVIOIE ad)Mext Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/12/04 fAltw
s D377 adi Mandate set Approved:0,00,Reinsp: Adj) decides. ]
6 73Nova0I8  \abel Added (20005): Direct Settiement . g
7 T NGVINIE adj Adjuster Assigned  [None] > KALVIN ANG WET KUN ncdhend
p 52 NVI0ES; A Ew: Avicn Next Rpt:Final Rpt.Due Date:2018/12/04 (8]t
1]
26 Nov 2018 Cim Registration
g B Pol No:->PNPV2018-00001278. Clara L
17:30 Modified Zi Rang
JOANNE
10 13007 2% ady mpt nitiated LEE
: KHANG
MIN
o
11§12 2% cim ou Medified 9] Reg. Date: -> 2016/12/22. LEE
: KHANG
MIN
JOANNE
12 11N 2019 oy Detalis Notified LEE |
: KHANG
MIN
CurReq:1701.20:LIABILITY: 100% B:15 OID CHANGED LANE HIT TP QUANTUM: (a) CO  [A]
y3 130un 2018 ~ R w/GST : $1,276.21 + (b) LOR : $292.50 (2.5days x $117) + (c) LOL : $125.00 (2.5d Asher
19:22 Mandate Request . $50) + () LTA- §7.49 Total: a+bsc+d = $1,701.20 PLEASE REVERT WITH YOUR  Sng
APPROVAL / " Rong i
Date From 4| »| pateTo 4 TF > AuditType None ¥ Gof
llmﬂ N
|Hu record
Merimen Billing for this case - Transaction History
IESET T Bil Gate azc Type At Naime ";_"_m;_' l R | || R=r 2 A
T ¥ 1
LKK Auto KK Auto | 1
1983604 | e oo Motar Consultants Pte | Consultants Pte | SHS03I7T ‘ skzeaiey | 1070
| : Lta Ltd (HQ)

hitps.singapore. menman.com/claimsindex.cfm?fusebox=MTRadjuster&fussaction=dsp_viewhistoryScaseld=T654858exlid=2886018CFID=543... 1/2



62572019 Mariman &-Claims
Print Received Message

This mail Is associated with :

*SHO037T (1201800016190)
[sKzaz1eu
COMFORT TRANSPORTATION PTE LTD
Mov 21 2018 6:00PM

[Chua Soo Liang)
ComfortDelGro Enginearing Pte Lid

From FWD Singapore Pte. Ltd. (HQ) (FWD_SG), sant on 14/06/2018 18:51 PM_
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (S$1701.20) - SH9037T - Claim Handler: Clara LI Zi Rong

Approved:1701.20.

hitpe:isingapore. mariman.com/clalmalindex. cfm Plusabox=SVCmalAtssaction=dsp_Prinl&CFID=54832736ACFTOKEN=cBB00 1a04f5abi4-79072249... 11



120 pooolE /5

' ‘L )

Co DELGRO
QOurRel T 1118/ SH 90377 /JW (st) MFOR1 ——
ENGINEERING

Date ' 17-Dec-18 W is
S "Iu COGE Taxi Ciaing@egbriDolGro Engineering Pla Lid
FWD Singapnre Pte Ltd L £ u DEC Ium ! } “meﬁlilhﬂmdduﬂ Road Singapore S5TAT0A
6 Temasek Boulevard Singapors 508986 Mainiine +85 6383 6280
§ anoca Pl L Facsimille +65 6280 8755
#18-01 Suntec Tower 4 FWD Singapors Ple Lid S i
Singapore 038986 Company agsalimbon Mo {BIOUOLOW
Aftn : Motor Claims Department WITHOUT PREJUDICE ""‘“;:::"I'I
Dear Sir 205 Braddell Rosd
Singapore 5TETD1
ACCIDENT INVOLVING OUR TAXI SH 8037T YOUR INSURE SKZ8218U Lot
AND OTHER ON 21.11.18 G Lwﬂanm
We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor Sin Ming
Vehicle No: _SH 8037T which was involved in the captioned accident with your Singopare 515717

insured vehicle. The vehicle owner and the taxi driver concerned have requested and Pandan
authorized us to assist them in presenting their claims against the party responsible forall 45 Pandan Roud

applicable malters arising from the damage to the vehicle. o “9?‘?
Ubi

As the accident was caused by the negligent act of your Insured driving : SKZ8218U gﬁ‘ﬂmﬁ
we are submitting these claims for your consideration on behalf of the claimants. Banoio
TAXI OWNER'S CLAIM Singapore 7661
1 Cost of Repair $ 1.276.21 Sungel Kadut
2 35 dayslossofRental@ _§ 117.00 perday §  400.50 7 Sungsi Kadul Wa
3 Survey Report Fees  (Surveyed by LKK) $ - HOBR TSI
4 LTA Search Fees 3 T8 o1 vistun Industrial Pa A
5 GIA/Police Report Fees $ - Skighgors Tob7a2
6 Towing / Medical / Transporation Fees $ -

SubTotal: § 1,693.20
HIRER'S CLAIM
7 35 dayslossofincome@ § B80.00 perdays $ 280.00

Total Claims: § 1,973.20
We enclosed herewith the following documents to support the claims: -

a) Original repalr bill and photocopies of photographs - - pes.
b) LTA search slip/s of : SKZ8218U
¢) GIA/ Police report/s of : SH 9037T

d) Letter of authority from owner / hirer / operator
{ ) Wilness statement/s ( ) Towing/Medical billreceipts ( ) Certificate of Insurance
{ X ) Pholocoples of Accident Scene Ph( x ) Downlime/Mileage record  ( x ) Rental Rale lefter

Kindly look into the malter and let us hear from you on the settlement of the said claims as
soon as possible,

Please note that il is a condition of any seltlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver,

Yours faithfully

Jim Wong

CDGE Claims Department

Tel : 6214 8374 Fax: 6214 1843 Emall: imwong@cdge.com.sg

This is a computer generated letter. No signalure Is required.

A membor of 9]
COMFORIDELGRO Gon B= @Qﬁ_::



CDG.VARS.V . LettofAuthorisation

ACCIDENT INVOLVING

| ALONG

[ 1/ We

http://edgek2sev:82/Runtime/Runtime/Runtime/Runtime/View/CDG.VAR....

and/for

| Taxl Number

Page 1 of 1
LETTER OF AUTHORISATION
(NAF / PAF)
| 40 SHSO37T , SKZB218U ON 21-Nov-18 18:55

KIM CHUAN RD ( SLIP RD ) TWDS HOUGANG AVE 3.

HON KAH CHIT (Hirer) NRIC No.: 5121B222H
NG WENG KEE (Rellef) NRIC No.: 501050660
SHe037T

hareby authorise ComfortDelGro Engineering Ple LId(CDGE):

1. To submit my/our claims for camages, costs and expensa, including loss of Income, loss of rental,

madical fee and legal casts,

2. Ta have absolute discretion to agree to any settiement or compensation amount In respect of my/our claim

against third party (except personal injuries and medical claims).

3. To sign Discharge Voucher on my/four behall,

4. To accept any payment (claim proceeds) In respect of the claim against third party and payment by cheque

shall be forward directly to COGE In accordance with COGE's Instruction and made in favour of
“ComfortDelGro Engineering Pte Ltd".

Date

Name of Hirer
Hirer NRIC

Address

Contact No.

Mame of Relief
Relief NRIC

Address

Contact Ne,

22-Nov-2018

HON KAH CHIT
S1218222H Signature ;

2

744 PASIR RIS STREET 71 #14-03
510744

97249743

NG WENG KEE
501050660 Signature :

763 PASIR RIS STREET 71 04-238
510763

82000182

22/11/2018



pohey

RELEASE
Claim Reference: 1201800016190
Surveyor's Reference: | CC4/FWD180211592/K1eb3
TP Reference: T1118/5H9037T/IW|st)

We, COMFORTDELGRO ENGINEERING PTE LTD (“ Workshop”) hereby agree and confirm that we are
authorized by the owner (“Claimant”) of motor vehicle SH 9037T ("Vehicle”) to accept the sum of $1,701.20,
being the amount claimed for $1,276.21 (repair costs), $292.50 (loss of rental/use), $125.00 (loss of income),
$7.49 (search fees) as compensation for the loss of or damage to the Vehicle, as a result of an accident
{(“Accident”) which occurred on 21/11/2018 (date of accident) at / along KIM CHUAN RD (SLIP RD) TWDS
HOUGANG AVE 3 (location) involving vehicle no/s. SH 9037T and SKZ B218U.

This Is pursuant to the inspection conducted on 22/11/2018 (date) at the Workshop.

We confirm that this acceptance is in full and final settlement of all claims arising from the damage to
the Vehicle (whether now or hereafter to become manifest), to the intent that FWD Singapore Pte. Ltd. and
all other persons, in particular the driver of SKZ 8218U be absolutely and finally exonerated and discharged
from all claims of every nature and kind whatsoever which have been made or which may be made in respect

of this Accident

We also declare that we are authorized by the Claimant to recelve the above compensation and we
have full authority to make the claim as set out above and to settle the matter on behalf of the Claimant in

any manner we deem fit.

This settlement is reached on a without prejudice and without admission of liability basis. As such, this
Release is not to be construed as an admission of liability on the part of FWD Singapore Pte Ltd, their

policyholder and / or authorised driver and shall not be used as evidence in any claims and / or action which
may be lodged by any of them.

N
Dated this 5 | dayof = | | 1A& 2018

CLAIMANT

AWK

[Signed by the "Workshop” with Co. Stamp] [FWD's appointed surveyor with Co. Stamp]
For and on behalf of the “Claimant” Far and on behalf of FWD Singapore Pte. Ltd.




COMFORIDELGRO ComfortDelGro Engineering Ple Ltd
" ENGINEERING a4 0 280 e 5 0 075

[viva Birygapiarm SOHMHA 24 Bennhn | oo Bingaposs MIRI6G
“hh m,-hnr F Sungai Badu! Wy SBingapors 7200
1l

A member of CoMFORMDELGRY 38 P S WA S i itied P A T
GST REG. NO. M2-8921817-3 TAX INVOICE COMPANY REG. NO.: lgﬁgggg?ﬁg
BD10655 - Ep——

FWD SINGAPORE PTE LTD S8H 9037T 9141!5}517{%.11.2015
SUNTEC TOWER 4 "
18-01 6 TEMASEK BOULEVARD HYUNDAI 305242028

SINGAPORE SG 038986

MODEL ODOMETER READING
CONTACT NO: 67275700 I-40
DATE OF REG IN
22.12,2016 21.11.2018 22:25
CHASSIS CODE
Description : 3P 21.11.18/C KMHLE41UMHUD97252
S/No Part No. Qty Unit Price %Disc Net

PART REQUISITION

0001 04-01-0103-0640 FRT BUMPER BRKT RH 1 24.60 20.00 19.6E
0002 04-01-0103-0573 FRT FENDER RH 1 566.30 20.00 453,04
SUB-TOTAL $ 472,72
JOB NATURE
0001 20-05 Frt Fender Adv.Sticker RH 100.00 100.00
0002 L FANEL BEATING 200.00 200,00
0003 23-502 SPRAYPAINT ON AFFECTED AREA 400.00 400.00
| 0004 20-00 TUFF COAT ON AFFECTED PARTS. 20.00 20.00
SUB-TOTAL : T720.00
P WINLET TaARIR Ll MEASDMNA = PR L T r+ I it Fik | LT A
RESPONGIENLITY FOR QARG O OTER PoesEin) [ i [ ) i LEIBRRED
OAWNRICTES s
P CUBRTOMERS SHALL INSPECT THEIN VERICLED IMMEDIATELY LIMCH DELIVEIVY Al
BWNOYTICE N WRITTIRG TO THE STrasaasay wld 'y OVRATL AT UEFvr i WErnC s .
I OO OV
| INTEHEST O 1'% PEH MODN M WiLEL HAMLILEY €30 A ' RS ERARES T TUS
COMPYASNY Y THE CUSTOMERM AMLO MOT Pl s THE (L E L Uil IS RRERIT (1.
PHRIOC OF DEFALILY
P PLEEALDE EXAMINE THIS INAWHCT iMBEDIAT ) s W i ] OWTEE T { V |
WWIETHIIM v vy CME MVECEET, | THIE i T J i B " I iEARY [ i Tk T Wi Vi B i Al

CHOPMMECT AN ENMNEIMNC

ComfortDelGro Engineering Pte Ltd
A mamber of ComMFomMDELGRD ACCOUNT No, INVOICE No AMOUNT BANK/CHO b

Head Office:
205 Braddell Road
Singapare 379701

Kindly nota that no recelpt shall be lesued unless requestad,
CUSTOMER'S COPY




COMFORIDELGRO
" ENGINEERING

& member ol COMPORDELCRD

ComiortDelGro Engirmaﬂng Ple Lid

06 Drackbe Neaid Tapons 57070

pinjing + 85 G2 W0 Facoiniio « l'r!ﬂ'llllm

Wiorks s

50 Civive Eiryapeam BEEIGE B Bk Lovy Hingapoes Ta0 )50

33 Bin Ditve Sangapome 575717 7 Sungel Kndul Way we TIHTY
45 Pmndlan Sanguprum G002 = "'mhnhtlrmﬂ'm:wﬂ‘ L]
TR0 Uk Do) 3 Bingajaom ASG4T

GST REG. NO. M2-8921817-3 TAX INVOICE RENENIE B, 20, 8 s
8010655 2 .
FWD SINGAPORE PTE LTD m almm.ﬁl. 2018
SUNTEC TOWER 4
18-01 6 TEMASEK ARD HYUNDAI 3'5%%.4?6533
SINGAPORE SG n:e%gm
MODEL ODOMETER READING
CONTACT NO: 67275700 I-40 —
DATE OF BEG DATE IN
22.12.201 21.11.2018 22:25
CHASSIS CODE
KMHLE41UMHUQ97252
Items total 1,192.72
Add GST @ 7.000 & 83.49
Invoice amount 1,276.21

Ropair th

Payment t
1 WHILST TAKIMG ALL AEAROMAKLE PHRES LT
MESFORSINISTY PO f28E O 3 THEDY P rOPEmT

OWHMNHERS" RISIK

] CLISRTOMDGRE SHALL INSPECT THEIT YL
NOTICE I WEITIMC T TN HWAIAREY DO A
1 Critm 3y COREHE R

ilHH:bI i OF 1 "R rlIIP'I|II 2l e [RIATE

OO ANY BT i LEF AT BEITE HCT P O

1'||IIIIl|l|iI|r[ Tl N
| MLUEASRE FXEAMIMFE THEL INVOMIE INMBMEDMATE LS

WITTHIN 14 DAYIL OHF HEBCEIFL IF TR COisAimnisly D0OESS ryi

UM T ALY AL O

ComfortDelGro Engineering Pte Lid
A member of COMPORIDELGRD

Head Office:
205 Braddell Road
Singupore 579701

Kindly note that no receipl shall b Issued unless requesiad.

CUSTOMER'S COPY

: CI-IEW?EE?ENG 29.11.2018 10:01:31
J’Tarmi %rmadiT g

7
0 days

ACCOUNT No

INVOICE No AMOUNT BANK/CHQ




Our Ref; CT18110680
Fomrort
_—-—-——'—

| g

Date: 27 November 2018

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 2111/2018 @ 18:55hrs

ALONG KIM CHUAN RD ( SLIP RD ) TWDS HOUGANG AVE 3.
INVOLVING SKZs218U

We refer lo the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SH9037T (lhe "Taxi"). The Taxi was hired to HON KAH CHIT IC NO
$1218222H a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $117.00 per day
(inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basls at the material time of the accident.

We wish lo confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxl arising from the said accident with a motor
workshop of his cholce.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party’s insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleel Safety

This Is a computer generated leller. No signalure is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimila +65 6453 3183
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Enquire Vehicle Insurer

Vehicle No.
sKZaliay

Incident Data/ Time

21 Moy 2018 / 18:55:00

Insiiranos Padiclars Fonning Ry Ansnds Ninkail

Search Status  Insurance Company Code fnsuranca Corpany Name
Successful Fod FWD SINGAPORE PTELTD.
Previous OK



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiemeant

CLAIM SUBFOLDER TRACKING
Cass | NotiNed Est Submitted | Ad) Assigned Ad| Rt Ad) Submitted | Ins Authed Status -
g |26 Nov 2018 S Remns $$1,192.72  |S81,192.72 m for Sorvey

| " |em]| cousa e | | ot || vt | e e |

CLATM SUBFOLDER DETAILS |[Created by adjuster]
Insured: Chua Soo Liang, 1D: 5180695%9H

Main 3
Claimant: COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 1993038110 -

Vehicle Reg. [21/11/2018 18:00 - ‘59
Mot SH9037T Dabe of Loss! E[u Months and 30 Days From LTA Reg Date (Man Yr)]

TP / 1201800016190 wf | PNPV2018-00001278 (Comprehansive)

Policy Ma.
SHZBE218U {Claimant): D-1B08893EMFSH

Excess:
ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, 508968 Loyang - Tel: 214 8300
FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Clara LI 21 Rong]

MS First Capital Insurance Ltd (HQ] - Tel- 62222311

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by KALVIN ANG WET KUN | ... [Final Rpt due
04/12/2018]

ASSOCIATED MAIL RECEIVED view Al | Compose Case Mail |
« FWD_SG (14/06/2019): Alart - Ad| Mandate Approved [S$1701.20) - SH9037T - Claim Handler: Clara L Zi ...

ALL ASSOCIATED TASKS™ View All | Search Tasks | Creste Now Task | complete |

Due Dste  Priority Type Task Group  Subjoct  Handier  Assigned By Completed On Created On  Done?
Wo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 11/7/2019



Merimen e-Claims

Claim Documents

*SH9037T (1201800016190)
[SKZB218BU]
"
COMFORT TRANSPORTATION PTE LTD
Nov 21 2018 6:00PM
[Chua Sao Liang]
ComfortDelGro Engineering Pte Ltd

Page | of 2

uﬂmm] Upload Photos | Compose Mew Letter | View [Vmw in Browser| =]
Letters/Correspondences 1 per page E,l A !
No [Finalized Cin LKK Auto Consultants Pre Lid (HQ) Thumbnail | Print |
1 |[Draft) Third Party Express Settiement - Payment Breakdown (1] Edit |
Assessmaont Roports 1 per page "'I A
No | Finniaed On LKK Auto Consultants Pre Ltd (HQ) Thumbnail Print
1 231118 11:28 | Adjuster Immaediate Advice O | Losdrimm |
Photos/Images 1 par page E] =] [
Mo |Relsbel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnall llrim
1 [13/08/19 15:27 | Genersl View 0 | tosawe | B4 |
3 |[1306/19 1510 | General View 0 | edws |
3 [1306/19 19: 17 | General View © | woews | M|
4 |13/06/19 19:23 General View ) | Load G il
S 1306/1819:21 | General View 0O | ears | 4
& 13/06/1819:23 | General View 0 v B
7 13/06/1919:23 | General View D | lcedwc |
8 13/06/19 19:21 | General View 0| aows | &4
% 130615 19:21 | General View 0  aawc | B
1D 13/06/18 19:23 | Genaral View 0 | s | M
11 [13/06/19 19:33 General View D! osdwc | A
12 10618 1%:23 | General View D | adivc | A
13 |13/06/19 19:23 | Ganeral View O | s | B
14 13/06/1919:23 | General View 0 v | &
(15 |13/06/1919:23 | General View O aaws | 2
16 [13/06/1% 15:33 | Genarsl View O | toaaws | A
17 [13/06/19 19:23 | Ganaral View 0| codaws | A
18 |13/06/19 19:23 | General View D | loedwc | A
18 |13/06/12 18:23 | Odemeter Reading 0| loaaws | & |
20 |[13/06/19 1923 | Chassis Number O | cadc | &4 |
21 |13/06/19 19123 | Genaral View D | adws | 4 |
22 |13/06/15 19:23 | General View O | leacws | | |
23 |13/06/19 19:23 | General View 0 | et | A |
24 13/06/1919:23 | General View Load WG | A |
25 |13/06/16 19:24 | Relnspection Photo 0 | esaws | B
26 13/06/16 19:24 | Reinspaction Photo O e | B
27 | 13/06/19 19:24 Phota After Spray B | wedwc | M
28 |13/06/1919:24 | Photo After Spray D | waws | A
29 |13/06/19 19:24 | Photo After Spray | ) | Lead oG | &4
inulrmmtﬂinn |

https://smgapore.menmen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doec...

11/7/2019



Mernimen e-Claims

Page 2 of 2

Letters/ Correspondences |1perpage Iw] B

No | Finalzed On | LKK Auto Consultants Ple Lid (H) ] | Thumbmail | Brint

= 1 per page M

(Mo |Relabel/Resrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 [211/18 1134 | EMALL FROM FWD DD 22112018 0 | Losaror
3 |23/11/18 11:24 | TP EST & GIA REPORT Lood POF
3 |23/11/18 15:30 | TP ESTIMATE- MARKED Lood FOF
4 |04/06/19 12:10 | WORKSHOP INVOICE Lowd POF

5 |04/06/19 12:10 | RENTAL RECEIPT g Lond PDF |
& |04/06/1912:10 | RENTAL MILEAGE Load POF
7 |04/06/1912:10 | LTA SEARCH Load POF
8 |04/06/1912:10  |LOD g Load POF
@ |11/07/19 0855 | Release Voucher D | Load POF

10 [11/07/190B/55 | AUTHORISATION TO ACT FORM ) | Loas POF |

No |[Finalized Cin FWD Singapore Pte. Ltd. {HG) Thumbnail | Print
1 |28/11/1817:31 | Ol GIA Report 0 | Looa Por
2 |20/12/18 16:55 | Letter of Demand from Third Party 0 | oea o

Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | prim |

| There are ne decument checklists canfigured.,

Show Remarks To: [J Handling Insurer
Feote Bamrares &5 provale onime pau phaw | D SIher parties

https://singapore.merimen.com/claims/index.cfim?fusebox=MTRdoc&fuseaction=dsp_doc... 11/7/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[\Mhlch Ne: SKZB218U (Insd veh) Model: HYUNDAI 140 1.7 D (A)
SHB03TT (TP veh)
|Date of Accident: |21/11/2018
Global Sum Setflement | - | [X] Yes | [ ] No
Repair Estimate -] 394282
Final Repair Cost 'S 1.276.21
Loss of Income 1 8 125.00 2.50 days at $50.00 per day
Rental (if any) i 28250( 25 days
LTA f GIA Search Fee it 748
Others: '8 .00
-
Final Settlement Sum - 1,701.20
Is Third Party Workshop GIA Registered? [X] YES [ 1 NO (Kindlyindicate
balow)
A) For Non GIA Registered Workshop: Agread Liability (%l
B) For GIA Registered Workshop: EI'.'.'.:L: Applicable: Yes/ Me BOLA Scenario No:
BOLA Liability. 100 (%) Assessed Liabllity (*); (%)
* Assessed Liability to be filed only for chain collisions and for cases where BOLA does nol apply.
Remarks
Payment Instruction: Payee's Braakdown
1) | ComforiDelGro Engineering Ple Lid - 1,701.20
2) : 5
3) ' §
4) i |
5) -
JOANNE LEE KHANG MIN b
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report: Medical
Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=8VCdoc& fuseaction=dsp_doclt... 11/7/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd iccregno 19ss07198m)

51 Ubl Ave 1 #01-25, Paya Ubi

Indistrial Park

Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/FWD18021182/K1EB302
Date: 11/072018
REF N
Handling Insurer: FWD Singapore Ple. Lid.  Policy No PNPV2018-00001278
CIERAN VeoN srsary Insured Vehicle No :  SKZ3218U
Date of Loss: 21112018 MNature of Claim: TP Claim MNa: 1201800018180
ESCRIPTION & IDENTIFICATION OF VEHI
Reg No: SH9037T
Make & Model: HYUNDAI 140, 1.7 D (A) Engine No: D4FDGUBRS015
Reg. Date: 22112/2016 (Man. Year 2016) Chassis No KMHLB41UMHUDS7252
Colour, Blue Odometer 343853 km
Engine Capacity 1685 cc
Markal Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabls), Yes Foolbrake (Serviceable)! Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Conditian;
CONDITION OF TYRES
Frant Tyre Size: 205/60 R16 Rear Tyre Size 205/80 R16
Frant Left Side Hankook 7 mm Rear Left Side: Hankook 7 mm
Front Right Side Hankook 7 mm Rear Right Side: Hankook 7 mm
Thie above values represant the remaining lyre reads degth
COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %
Parts 2.724.88 572.72 2,152.16 78.88
Miscellaneous ltems 0.00 0.00 0.00
Labour 860.00 620,00 340.00 3542
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5§) 3,684.88 1,192.72 2,492.16 67.63
+ GST 7.00/7.00% (5%) 257,04 B340 174.45 6763
Nett Amount (55) 3,942.82 1,276.21 2,666.61 67.63
+ Loss of Use (2.5 x $550.00/day) (S%5) 125.00
+ Car Rental (2.5 x $§117.00/day) (5%) 292 50
+ Doc/Search Fee (S§) 748
Natt Liability (5%) 1,701.20
INSFECTION
Date of Assignment: 221172018
Date Inspected: 221172018 Inspected AL ComforiDelGro Enginaering Ple Lid
({Loyang)
59 Loyang Drive
Singapore 508969
Estimaled Period of Repair. 2.0 days
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/7/2019



Adjuster Report Page 2 of 4

Adjuster: KALVIN ANG WEI KUN Manager: Asher Sng Rong i

NOTE Trus report regresents our fingings af e ime and place of inspaction stafed haren, Such inspection has bean carmed ouf o Me basd of our
knowimdge and abilfy but any other labilly under any aiter circurmstances is hereby axpressly snlvded

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 11/7/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 04 Jun 2018)

Parts: 143 HYUNDAI 140 1.7 D {A) (Catalogue:Merimen Singapore 1.0]

Labour: Repairar's {Price-denominated Siandard List)

Print Code: (Unsubmitted, no print-code for SH2037T)

Validity: These esiimates are valid only If they contain the print code (above) on all estimaie pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: llems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
] 1 *FRONT BUMPER Repair 1,052 20FL *-FL
2 1 *FRT BUMPER UPR BRKT RH Serviczable 22 40FL “FL
3 1 ‘FRT BUMPER BRKT RH Cracked 24 BOFL *24 BOFL
4 1 ‘FRT BUMPER GRILLE RH Serviceable 51.70FL “-FL
5 1 *HEADLAMP RH Serviceable 1.388.00FL *-FL
8 1 *FRT FENDER RH Dented 586.30 FL *5686 30 FL
T 1 *FRT FENDER SHIELD RH Serviceable 17580 FL “-FL
8 1 *FRT FENDER ADV.STICKER RH MNecessary 100.00FS *100.00FS
F=Franchiss pari. S=SpcNett. L=ListliemDisc —=
Sub Total (S§) 3,381.10 690.90
- List Item Discount on L tems 20.00/20.00% (S$) 656.22 118.18
Total Parts (S$§) 2,724.88 57272
| Report was unsubmitted during this print-out. |
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Adjuster Report

Recommended Miscellaneous Items
There are na new miscellaneous ilems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING MNew 440.00 200.00
2 SPRAYPAINT ON AFFECTED AREA New 440.00 400.00
3 CHECK ALL LIGHTING New 40,00 0.00
4 TUFF COAT ON AFFECTED PARTS New 40.00 20.00

Gross Labour Cost (S§) 960.00 620.00
I Repor was unsubmitted during this print-out.

= END OF ESTIMATES >
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