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IMerimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Natified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed iSratus
20 Aug 2018 23 Aug 2018 S%$0.00 $$0.00
din, R
Main 09:35 Edit Estimates || view Rot | P“'c'an::::' Survey Report
, ‘ Edit Adj Rot_ | o8

Reference Claim Details Documents Show All I

CLAIM SUBFOLDER DETAILS [Created by insurer]

Insured: TAN TECK SAI, 1D: S1711503), Tel: +6596838885, Email: raymondtan8586@gmail.com

Main Claimant: TAN TAI JIA ( CHEN TALJIA), ID: S8124249F

\ 18/08/2018 13:00 - :59

Date of Loss: [21 Months and 10 Days From LTA
Reg Date (Man Yr)]
A28867776QMX (Comprehensive)
Claim Type: TP / 567840 Policy/Cover Note No.: Coverage: 24/12/2017 -
23/12/2018

Vehicle Reg. No.: SLI8181M

Vehicle Reg. No. (Insured): SGS9696A | Policy No. (Claimant):
o - | Excess:

’ , ' 6 Speed Autowerkz Pte Ltd (HQ) 68 KAKI BUKIT AVENUE 6, #02-05 ARK@KB, 417896 Kakl Bukit - Tel:
Repairer: 85332934

Handling Insurer: ;55415? Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Pauline Tham - 6594

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ..
= S due 26/11/2018] s
Driver/Custodian (Insured): TAN TECK SAI (52 / Male), NRIC: S1711503), Tel: +6596838885

Adj Asg. Remarks: liability: 100%. TP reject SJE -assign LKK Auto Consultants Pte Ltd. contact: Sun Sun (8533 2934)

ASSOCIATED MAIL RECEIVED View All I Compose Case Mail T‘ |

|||+ MSIG_SG (22/11/2018): Report Send Back Alerts - SLIB181M (TP)

= ' N

ALL ASSOCIATED TASKS View All | Search Tasks | Create New Task | Complete ||
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&ﬁ.lseaction=... 23/11/2018



~ Constant Appraiser Services

Qualified Automobile Accident Damage Appraisers/Loss Adjusters
Blk 2 Rivervale Link, #09-02 Singapore 545040
Tel/Fax: 6886 1106 Mobile: 9007 5234
Email: constant_as@yahoo.com.sg
RCB No. 53138015K

INVOICE
To: Tan Tai Jia Date :02/10/2018
Blk 208B Compassvale Lane
#10-84 Invoice No  :IV18-10007/CAS
Singapore 542208
Particulars Amount

Fee For Services Rendered In Respect Of:

Surveying, Adjusting, and Re-inspection Of
Accident Damaged Vehicle SLJ 818IM $627.00
(Inclusive Of Photographs And Transport Charges)

Our reference : CAS/18-10/007

Total $627.00

E.&OE

Constant Appraisef Services

Cheque Should Be Crossed And Made Payment To ‘Constant Appraiser Services’
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Constant Appraiser Services
Qualified Automobile Accident Damage Appraisers/Loss Adjusters
Blk 2 Rivervale Link, #09-02 Singapore 545040
Tel/Fax: 6886 1106 Mobile: 9007 5234
Email: constant_as@yahoo.com.sg
RCB No. 53138015K

Automobile Inspection Report

To: Tan Tai Jia Date : 02/10/2018

Blk 208B Compassvale Lane

#10-84 Reference No : CAS/18-10/007
Singapore 542208

General Information

Registration No. : SLI8I81M
Accident Date . 18/08/2018

Particulars of Damaged Vehicle

Colour . Black Make & Model :  Honda Civic 1.5 Turbo
Engine Capacity : 1498 cc Pre-Accident Condition : Good

Mileage (KM) . 048179 Engine No. : L15B71626355
Chassis No. : MRHFC1660GT000226 Steering . In Order

Registration Date : 08/11/2016 Brake : In Order

Tyre Condition

Size Make Balance
R/H Front Tyre 235/40R18 CONTINENTAL 90%
L/H Front Tyre 235/40R18 CONTINENTAL 90%
R/H Rear Tyre 235/40R18 CONTINENTAL 90%
L/H Rear Tyre 235/40R18 CONTINENTAL 90%
Inspection
Repairer : 6 Speed Autowerks Pte Ltd

68 Kaki Bukit Avenue 6, #02-05 ARK@Kaki Bukit, Singapore 417896

Adjustment And Recommendation Cost Of Repair
Repairer’s Estimate  : $4,640.86

Revised Amount : $2,950.00

Less Excess i-

Nett Total : $2,950.00
Remarks

(A) Survey was done on 20/08/2018

(B) Re-survey was done on 23/08/2018

(C) Re-survey after repair was done on 27/08/2018

(D) The survey was conducted entirely on WITHOUT PREJUDICE basis.
(E) We have NOT given any instruction to authorize the repair of the vehicle.

NOTE: The revised estimate was made from a visual inspection. Should there be any discrepancy or unseen damage/item in this survey, kindly
notified the company within 7 (seven) days from the date hereof. Otherwise, the revised amount shall be deem to be valid.

Page 1



«+ 'Constant Appraiser Services

-

Vehicle No : SLJ 8181M

Adjustment On Repair Costs And Replacement Of Parts:

Our ref : CAS/18-10/007

Page 2

o | Desuriptions Condition | Workahop (3 | Amoune &
PARTS REPLACEMENT - LIST ITEMS
1 Ipc | Rear bumper Dented/Deformed 661.28 661.28 A
2 Ipc | Rear bumper lower lid Grazed/Deformed 177.14 177.14 .~
3 2pcs | Rear bumper reflector @ $41.22 Serviceable 82.44 -
4 2pes | Rear bumper side gamish @ $57.81 Deformed/Broken 115.62 115.62
5 Ipc | Rear bumper reinforcement Dented/Bent 171.42 171.42
6 / Apcs | Rear bumper parking sensor @ $171.00 Damaged 684.00 68400
7 2pcs | Rear bumper retainer @ $61.20 Necessary 122.40 122.40
8 2pcs | Rear bumper side bracket @ $43.12 Necessary 86.24 86.24 |
9 Ipc | Rear end panel Dented 731.78 731.78 P\
2,832.32 2,749.88 4 _| N
Less 20% (566.46) (549.97)
Sub total 2,265.86 2,19991 100ps X
PARTS REPLACEMENT — SPECIAL
NETT ITEMS
1 Iset | Rear bumper clip Necessary 55.00 55.00 2
Sub total 2,320.86 2,254.91
LABOUR & MISC. CHARGES
1 Labour to repair & replace damaged parts 800.00 500.00
2 Spray painting on affected area 800.00 400.00
3 Remove & refix rear trim board & gamish 100.00 80.00 |2
4 Remove & refix reverse sensor 80.00 40.00 2 0]
5 Check wiring system 60.00 20.00
6 To diagnose & reset system after repair 400.00 320.00
7 Spray anti rust on affected area 80.00 30.00 |
Grand total 4,640.86 3,644.91
Recommended cost of lump sum repair 2.950.00
(To its pre-accident condition) s
1 ) 49 /J @B~ <
| G y -
ey ’ ) 0



. éonstant Appraiser Services
Vehicle No : SLT 8181M Our ref : CAS/18-10/007

Adjustment/Recommendations

We have thoroughly inspected each and every item on the estimate against the physical damage found on the
vehicle and we have listed the breakdown of our finding and our recommendation.

The repairer has agreed to undertake the job at a lump sum of $2,950.00 on a contractual basis. Under normal
circumstances, the repair period would be about 5 (Five) working days.

Yours faithfully,
Constant Appraiser Services

p < == <k
Lim ¥ofig Tian (Sebastian)
Licensed Appraiser

Adv. Dip. In Mechanical Engineering (AUS)
MSAAA

Page 3



Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

Case Tmﬁe_d_ B | Est Submitted _Adj Assigned Ad] Rpt Adj Submitted Ins Auth'ed Status
23 Aug 2018 Pending for Survey
Main |20 Aug 2018 09:359 $%$1,650.00 $$1,650.00 Rapoit
Edit Adj Rpt Edit Estimares_l View Rpt Cancel Case J

Reference

Claim Details

Show All

T[Created by insurer]

Claimant: 1D: S8124249F

I
TAN TAI JIA ( CHEN TAIJIA),

Vehicle Rea. | ey ¢
No.: - jSLJBIBIM

Date of Loss:

18/08/2018 13:00 - :59
[21 Months and 10 Days From LTA Reg Date (Man Yr)]

Policy/Cover

A28867776QMX (Comprehensive)

Note No.: Coverage: 24/12/2017 - 23/12/2018

Claim Type: JTP / 567840

Vehicle Reg. |
No. | SGS9696A
(Insured):

Policy No.
(Claimant):

Excess:
6 Speed Autowerkz Pte Ltd (HQ) 68 KAKI BUKIT AVENUE 6, #02-05 ARK@KB, 417896 Kaki Bukit - Tel: 85332934

'i{épafrek:
Handling
Insurer: | et
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 26/11/2018]
Driver/Custo |
dian
(Insured):
Adj Asg.
Remarks:_

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Pauline Tham - 6594 2545]

TAN TECK SAI (52 / Male), NRIC: S1711503], Tel: +6596838885

‘ liability: 100%. TP reject SJE -assign LKK Auto Consultants Pte Ltd. contact: Sun Sun (8533 2934)

ASSOCIATED MAIL RECEIVED
+ MSIG_SG (22/11/2018): Report Send Back Alerts - SLIS181M (TP)

View All [ Compose Case Mail J

ALL ASSOCIATED TASKS-! View All | Search Tasks | Create New Task | Complete |

Assigned By Completed On Created On

Due Date Handler Done?

No results.

Priority Type Task Group Subject

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 3/1/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*SLI8181M (567840)
[SGS9696A]
TP

TAN TAI JIA ( CHEN TAIJIA)
Aug 18 2018 1:00PM
[TAN TECK SAI]

6 Speed Autowerkz Pte Ltd

View |View in Browser| v |

Upload Documents I Upload Photos I Compose New Letter I

'Assessment Reports - 1 per page W
'No mlzedﬁi | MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
| 1 B el OSL 1*2"?47 | ::ﬂggnief;tar‘l?;esgzﬂﬂ Claimant: TAN TECK SAL © | Load HTM *
Photos/Images - |3 per page [+
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 28/08/1811:45 | General View 7 © | waarc | A
2 28/08/18 11:45  General View € | Load rG
(3 © 28/08/18 11:45  General View - © | adrc | ¥
4 |28/08/1811:45 | General view € | Load PG
5 Izsiqsus 11:45  General View ©  loadrc | &
}5 |28/08/18 11:45 | General View € | Load JrG
|7 :28/08/13 11:45 General View € | Load PG
s |28/08/18 11145 |Generalview © | Load PG
LQﬁ 428/08/18 ll:i o Genera.i_l ‘!Iﬁle!vi o Load JPG
10 | 28/08/18 11:45 General View € | Load PG
11 |28/08/18 11:45 | General View © | adrc | M
12 28/08/18 11:45 General View © | adirc | &
13 28/08/18 11:45 | General View € | adic | ¥
14 | 28/08/18 11:45 General View © | Ladirc | 4
15 |28/08/18 11:45 General View 8 | Ladirc |
16 |28/08/18 11:45 _\ General View o © | Ladirc | M
17 IZS/OB/IB 11:45 EGeneral View o Load PG | M
18 | 28/08/18 11:45 N ‘ General ;Ilew o Load IPG
19 |28/08/18 11:45 | General View ©  loadirc | M
120 |28/08/1811:45 | General View © | oadirc | W
21 28/08/18 11:45 | Dismantled Parts © | Load pG
22 |28/08/18 11:45 Dismantled Parts ©  oadirc | M
23 |28/08/18 11:45 Dismantled Parts € | LoadrG
24 |28/08/18 11:45 Dismantled Parts O | Ladwrc | M
25 |28/08/18 11:45 | Dismantled Parts © | s | &
126 |28/08/18 11:45 Dismantled Parts O | adirc | &
fz7 | 28/08/18 11:45 Dismantled Parts € | loadirc | M
28 [23/03/13 11:45 | Dismantled Parts © | adrc | &
29 | 28/08/18 11:45 | Dismantied Parts © | adrc | &
30 28/08/18 11:45 | Dismantled Parts © | Load s
3—1_[23/08/13"1]:45 Dismantled Parts O | wadirc |
32 28/08/18 11:45 | Dismantled Parts ©  adrc |
133 |28/08/18 11:45 Dismantled fa-é © | adirc | 4

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 3/1/2019



Merimen e-Claims

Page 2 of 2

Assessmé;lf I'le'ports

|1 per page

K

[No_|Finalized On _ [ MSIG Insurance (Singapore) Pte. Ltd. (HQ)

Thumbnail | P

=1
=
-

34 [28/08/18 11:45  |Dismantled Parts €9 | Load PG
35 28/08/18 11:45 Dismantled Parts © | wadirc | M
36 28/08/18 11:45  Dismantled Parts © | s | &
37 |28/08/18 11:45 | Dismantled Parts € | Loadirc | M
'Documentation - 1 per page v

[No | Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ)

Thumbnail | Print

1 [21/08/18 10:21 TP PRI NOTICE o Load PDF
2 21/08/1810:24 TP REJECT SJE - ASSIGN LKK. © | Load POF
. SLM7706R e-file report
‘3 _21/087”'8 10'247 B From:SC - Reg. No: SG59696A, Claimant: TAN TECK SAl o Load PDF
| . | SHD4504X e-file report
‘4 121/08/18 10:24 | From:SC - Reg. No: SG59696A, Claimant: TAN TECK SAI a Load PDF
| v SLI8181M e-file report
5 ‘21108‘1 18 10:24 From:SC - Reg. No: SG59696A, Claimant: TAN TECK SAl o tioad POF
| : SLA6389S e-file report
6 21/08/1B10:24 ¢ orisc - Reg. No: SGS96964, Claimant: TAN TECK SAL @ | Load POF
7 21/11/1812:36 | SURVEY REPORT. € | Load PDF
8 21/11/18 12:37 SURVEY PHOTOS €& | Load POF
No  Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 03/01/19 14:38 | PRS Invoice &) | LoadPDF
2 03/01/19 14:39 Colour Photo €@ | Load POF

Documents Checklist

|DOCUMENTS CHECKLIST

Reset I Save I Print I

!There are no document checklists configured.
L

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [J Handling Insurer
Note: Remarks are private unless you show It to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 3/1/2019



Adjuster Report

Page

LKK Auto Consultants Pte Ltd (coregno1sssor1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

1of4

Our File No: CS3/MSG18015331/GTBE2-1
Date: 03/01/2019

REFERENCE

Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: A28867776QMX

Claimant Vehicle o ;5151\ Insured Vehicle No :  SGS9696A

No :

Date of Loss: 18/08/2018 Nature of Claim: TP Claim No: 567840
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLJ8181M

Make & Model: HONDA CIVIC, 1.5 TURBO VTI-S SR (A) Engine No: L15B71626355

Reg. Date: 08/11/2016 (Man. Year: 2016) Chassis No: MRHFC1660GT000226
Colour: Black Odometer: 48179 km

Engine Capacity: 1498 cc

N/A
Market Value/New Car Price

Market Value/New Car Price:
Sum Insured (S$):

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/40 R18 Rear Tyre Size: 235/40 R18
Front Left Side: Continental 6 mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 6 mm Rear Right Side: Continental 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts ) 2,320.86 1,370.88 949.98 40.93
Miscellaneous Items 0.00 0.00 0.00
Labour 2,320.00 730.00 1,590.00 68.53
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 4,640.86 2,100.88 2,539.98 54.73
Approved Total (Overridden) (S$) 1,650.00
Nett Amount (S§) 4,640.86 1,650.00 2,990.86 64.45
INSPECTION
Date of Assignment: 23/08/2018
Date Inspected: 23/08/2018 Inspected At: 6 Speed Autowerkz Pte Ltd (HQ)
68 KAKI BUKIT AVENUE 6, #02-05
ARK@KB
Singapore 417896
Estimated Period of Repair: 4.0 days
Adjuster: XING GUO QIANG Manager: DENISE TAY KWEE CHENG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 3/1/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings af the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 3/1/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 03 Jan 2019) |
Parts: 143 HONDA CIVIC 1.5 TURBO VTI-S SR (A) (Catalogue:Merimen Singapore 1.0) |
Labour: Repairer's (Price-denominated Standard List) |
Print Code: (Unsubmitted, no print-code for SLJ8181M)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page ‘
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Dented / Deformed 661.28FL  *661.28 FL
2 1 *REAR BUMPER LOWER LID Grazed / Deformed 177.14FL  *177.14FL
3 2 *REAR BUMPER REFLECTOR Serviceable 82.44FL *FL
4 2 *REAR BUMPER SIDE GARNISH Deformed / Broken 115.62FL  *115.62FL
5 1 *REAR BUMPER REINFORCEMENT Dented / Bent 171.42FL  *171.42FL
6 1 'R;EIS\R BUMPER PARKING SENSOR Damaged-2pcs only 684.00FL  *342.00FL

(4PCS)

7 2 *REAR BUMPER RETAINER Necessary 122.40FL  *122.40FL
8 2 *REAR BUMPER SIDE BRACKET Necessary 86.24 FL *86.24 FL
9 1 *REAR END PANEL Repair 731.78FL *FL
10 1 *SET REAR BUMPER CLIP Necessary 55.00FS *30.00FS

F=Franchise part. S=SpcNett. L=ListitemDisc.
Sub Total (S$)  2,887.32 1,706.10
- List Item Discount on L Items 20.00/20.00% (S$) 566.46 335.22

Total Parts (S$) 2,320.86 1,370.88

r Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 3/1/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR TO REPAIR & REPLACE DAMAGED PARTS New 800.00 300.00

2 SPRAY PAINTING ON AFFECTED AREA New 800.00 350.00

3 REMOVE & REFIX REAR TRIM BOARD & GARNISH New 100.00 30.00

4 REMOVE & REFIX REVERSE SENSOR New 80.00 30.00

5 CHECK WIRING SYSTEM New 60.00 20.00

6 TO DIAGNOSE & RESET SYSTEM AFTER REPAIR New 400.00 0.00

7 SPRAY ANTI RUST ON AFFECTED AREA New 80.00 0.00
Gross Labour Cost (S$§) 2,320.00 730.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 3/1/2019



