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4732019 Merimen a-Claims

View Received Message

This mall is associated with :

*SKI6958P (21806833335G)
oD
Nov 21 2018 8:00AM
[ONG CHDON TECK]
Premium Automoblles Pte Ltd
| Reply All || Mark as Unread | Print M Delete Message | Forward |

Fram ATG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 03/04/2019 16:32 PM.
To LXK_HQ

Subject  Alert - Adj Mandate Approved (5§12519,52) - SKI6958P - Claim Handler: Loo, Tong Shing

Approved:12519.52,

DOCUMENTS SUMMARY B
Theare are no documents,

hittps:/isingapore. merimen.com/claims/index.cim?fusebox=SVCmail&fuseaction=dsp_viewSmode=18&linboxid=145074T&iDomainld=11&i0bjld=12... 172




4nrzome

View Received Message

This mall is associated with :

*SKIG958P (21806833335G)
oo
Moy 21 2018 8:00AM
[ONG CHOON TECK]
Premium Automobiles Pie Litd

[Repty | | Reply All || Mark as Unread | _Print Message | Delets Message | Forward |

From AIG Asia Pacific Insurance Pte. Ltd, (AIG_SG), sent on 01/04/2019 16:39 PM.

To LKK_HQ - _
Subject  Alart - Adj Mandate Maintained - SKJ6958P - Claim Handler: Loo, Tong Shing

Maintained:Enging cross member not replace and not necessary to suspend engine. Labour 2 charge at full amourt not justify, Kindly re-adjust.

EE.IH!HT!SUHMM‘I’_
There are no doCuments.

hmjmmmmmmmmm.mmmm&mmmqm_m&m-mma:dd:imazsuwurnmmnz.,. 12



anarzome Rich Tex! Editor, SYCDOCHroontent

LKK Auto Consultants Pte Ltd icoregno 19607 1988)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-2561 Fax: 6844-8805 Emall: sur@ikkauto.com;assignments@Ikkauto.com

To: AlG Asia Pacific Insurance Ple. Lid.
AlG Bullding
T8 Shenton Way #08-16

From: LKK Auto Consultants Pte Lid

51 Ubi Ave 1 #01-25
Paya Ubi Industrial Park

Singapora 079120 Singapore 408933
Attn.  Loo, Tong Shing Date: 13 Mar 2018
Vehicle No : SKJG958P Accident Date s 2111172018
Make :AUDI Q3 Policy Mo. - 2100334516
Assignment Dale : 23/11/2018 Excass : 881,000.00

Date of Inspection : 22/11/2018

Est. Duration of Repair - 9.00

Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)

55 UBI ROAD 1
SINGAPORE 408898

Point of Impact / General Description of Damages

The vehicle sustained Impaci / damages fronl n/s portion and undercarriage and parts claimad are consistant

lo the accident.

Repairer's Estimate (Gross)
Revisad Amount

Check |tems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE / PARF Rebale
Salvage Value
Margin for Repair

Remarks

(.

5% 21,248,00 (Inclsupplementary $208)
&85 13,918 52 (incl supplementary $208)
55 0.00

55 13,919.52

5%

5%

S8 75,000.00

S5 56,545.00

58

58 18,455.00

The vehicle is repairable al our adjusted amount. We have also confirmed excess and policy

covarage, Kindly let us have your autharisation,

The vehicle is uneconomical to be repaired, you are advised to invite tendar for the wreck.

Other comments :

https:/Vsingapare marman comiclaimafindex cfmPusshax=MTRad|uster&fuseaction=dsp_rpts&rptmode=28caseid=T648228extio=2885868ad|our ...

12



113072018 Marimen a-Claims

View Sent Message

This mall is assoclated with :

*5KIE958P (21806833335G)
ap
Mov 21 2018 B:00AM
[ONG CHOON TECK]
Premiym Automabiles Pte Lid

lﬂndi UEHHHBEBI Fﬂntml Blmlﬂﬂnl Fh'!wﬂl . — B

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 30/11/2018 17:55 PM,

To AIG_SG; Victor_KohCK
Subject SUPPLEMENTARY

—

Dear SirfMadam,

We have received supplementary from repairer,Our surveyor had since checked and verified the supplementary
parts and is of the view that the supplementary parts are consistent to the nature of the accident and is

economical to repair.

Best Regards,
Veron Chen |

' DOCUMENTS SUMMARY
| There are no documents.

hitps://singapore. meriman com/clalms/index clmHusebarx=SVCmaildfuseaction=dsp_viewdmode=0&Imasgid=167981 D&iSenderAfinsid=12&i0om... 112



Veron Chen {LKKAutn!

From: Veron Chen (LKKAuto)

Sent: Friday, 30 November 2018 5:49 PM

To: ‘PAL Claim'; SUR

Cc: Adrian Ling (LKKAuto); allan.wu@premiumauto.com.sg;
glory.tan@premiumauto.com.sg

Subject: RE: 5KJ 6958 P Own Damage Claim-DOA: 21/11/2018

Attachments: SUPP.pdf

Dear Kee Siang,

Refer attach.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: PAL Claim <claims@premiumauto.com.sg>

Sent: Friday, 30 November 2018 1:42 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR <sur@lkkauto.com>

Ce: 'Claims’ <claims@premiumauto.com.sg>; Adrian Ling (LKKAuto) <adrianling@lkkauto.com>;
allan.wu@premiumauto.com.sg; glory.tan@premiumauto.com.sg

Subject: RE: SKJ 6958 P Own Damage Claim-DOA: 21/11/2018

Dear Veron,

Kindly refer above supp list and photo, please pass to adrian for his kind marking.
Photo include check item ;-

15) Front wheel spoiler -LH

16) Headlight Mounting - LH

17) Headlight - LH

18) Headlight Retaining Plate LH

We will follow-up again next week Monday.

Best Regards,

Kee Siang

Claims Advisor

Premium Automobiles Pte Ltd e we msssnw

24 Benol Sector, Singapore 629857

p. +65 6474 3323 f. +65 6841 1183

e. clalms@premiumauto.com.sg w. www.audl.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



Audi on demand

T hie arfect Audl for any oCca

Email Disclaimer

This el incluting any sttachmant, is confidential and may aiso be prvikeged

i you hawe recerved it m arror, please motity us irmmadiately by reply email and then delete this messags Hom your iysiem
Misays do not cooy it oF e it far any purpose, or disclose its contents Or ary aTiachiment 1o 3y gthar person. Thank pin

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Sent: Monday, 26 November 2018 9:04 AM

To: Claims <claims@premiumauto.com.sg>; SUR <sur@|kkauto.com>
Subject: RE: SKJ 6958 P Own Damage Claim-DOA: 21/11/2018

Dear James,

Limit repair part by part not exceeding $17,000/-.before excess.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pie Lid

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>

sent: Friday, 23 November 2018 6:10 PM

To: Veron Chen (LKKAuto) <veronchen@|kkauto.com>; SUR <sur@lkkauto.com>
Cc: 'Claims’ <claims@premiumauto.com.sg>

Subject: RE: SKJ 6358 P Own Damage Claim-DOA: 21/11/2018

Dear Veron,

Kindly assist to check the limit repair for this vehicle.
Thanks.

Best Regards,
Jlames Tan
Claims Advisor

Premium Automobiles Pte Ltd ey s e

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +656768 D828 {, -65 6841 1183

e. claime@premiumaytp.comse  w. www audi.com.s

Audi Showroom, Audl Centre 281 Alexandra Road Singapare 159938 p. +65 6836 2223

2



The all=new Audi Q2

N;02062

#untaggable &£

£
-

2017 .html

Emall Disclalmer

This erradl, brchuding anmy attectment, i confidential and may also De priviegen

if vos hawn received i m errar, plesse notify s immediately by eeply emad snd then delete this message from youe sgstee
;2 dp not copy it or us [t for any putpose, of disclosa Ity contents or any attachment to any other person. Thank you

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Friday, 23 November 2018 5:19 PM

To: Claims Dept; SUR

Subject: RE: SKJ 6958 P Own Damage Claim-DOA: 21/11/2018

Dear Jeffery,
As instructed by our client , please proceed to repair the insured vehicle SK.J 6958P (Excess S1000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claims Dept <claims@premiumauto.com.sg>
Sent: Thursday, 22 November 2018 2:35 PM

To: SUR <sur@lkkauto.com>

Cc: 'Claims Dept' <claims@premiumauto.com.sg>
Subject: SKJ 6958 P Own Damage Claim

Dear all,
Attached the estimate for Adrian kind reference.

Kindly forward to Adrian for his marking and follow up with AlG on the approval.



Many thanks!

Bost regards,
jeffery Tan

Premium Automobiles Pte Ltd (neg us tsesazariw

55 Ubl Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 I, +65 6341 1183

e, claims@premiumauto COM.SE W. www.audl.com.sg

Audi Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p. +65 Eﬁaﬁflzl

11D,

The all-new Audi Q2

#untaggable

Ernail Disclaimar

Thes emnail. inchuding any sttachment, i4 conflidgental Gna may 3iso e privi sged

| o hasil FECBIVI TN ETOT, Qladse 1 sttty us memediabsly by rephy amall a wd then delate this message ITom your #EUem
Plagse &0 nat cogy [ ar e it for any purpode, or disclose its contents or any SIach y any other parsen. Thank o



Veron Chen (LKKAuto)

#

From: Veron Chen (LKKAuto)

Sent: Monday, 26 November 2018 9:04 AM

To: Claims; SUR

Subject: RE: SKJ 6958 P Own Damage Claim-DOA: 21/11/2018
Dear James.

Limit repair part by part not exceeding $17,000/-.before excess.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto,com.sg=

Sent: Friday, 23 November 2018 6:10 PM

To: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>; SUR <sur@lkkauto.com>
Cc: 'Claims’ <claims@premiumauto.com.sg>

Subject: RE: SKJ 6958 P Own Damage Claim-DOA: 21/11/2018

Dear Veron,

Kindly assist to check the limit repair for this vehicle
Thanks

Best Regards,
James Tan

Claims Advisor

Premium Automobiles Pre Ltd e ve imecnm

55 Uln Road 1 Road Singapore 408699
p.+565 6388 2323 d. +65 6768 9828 f, +65 6841 1183
e. claims@premiymayto Com S8 w. Www. audl Com.ag

Audl Showroom, Audi Centre 2B1 Alsxandra Road Singapore 159938 p. +65 836 2123

RQ11D

The all-new Audi| Q2

#untaggable



Email Disclaimer

This emant, inchuding any attachrment, b conlidential and may alio be grivileged

il pou have recehoed 1t in-ermor, plesse notify us irremediately by repiy amal and then delete Uhis messags from your wyetam
Please do not copv it or use it Tor any purpose, of diedlose its contents of any Bltachment 10 oy Other person. ThEnk viou

From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]
Sent: Friday, 23 November 2018 5:19 PM

To: Claims Dept; SUR

Subject: RE: SKJ 6958 P Own Damage Claim-DOA: 21/11/2018

Dear Jeffery,
As instructed by our client , please proceed to repair the insured vehicle SK.J 6958P (Excess $1000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Claims Dept <claims@premiumauto.com.sg>
Sent: Thursday, 22 November 2018 2:35 PM

To: SUR <sur@Ikkauto.com>
Ce: 'Claims Dept’ <claims@premiumauto.com.sg>
Subject: 5KJ 6958 P Own Damage Claim

Dear all,
Attached the estimate for Adrian kind reference.
Kindly forward to Adrian for his marking and follow up with AIG on the approval.

Many thanks|

Best regards,
leffery Tan

Premium Automaobiles Pte Ltd e ne mssarw)

55 Ubi Road 1 Aoad Singapore 408639

p. +65 638E 2323 d. +65 6768 9911 1. +65 6841 1153

e, claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audl Centre 281 Alexandra Road Singapore 158538 p. +65 6836 2223



. L_ Veron Chen [Lxltnutu!

From: Veron Chen (LKKAuto)

Sent: Friday, 23 November 2018 5:19 PM

Te: 'Claims Dept’; SUR

Subject: RE: SKJ 6958 P Own Damage Claim-DOA: 21/11/2018
Attachments: MARK EST pdf

Dear Jeffery,

As instructed by our client , please proceed to repair the insured vehicle SKJ 6958P (Excess $1000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 1o arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair,

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ub| Industrial Park, Ubl Avenue 1, #02-25 | 5{(408933)

From: Claims Dept <claims@premiumauto.com.sg>
Sent: Thursday, 22 November 2018 2:35 PM

To: SUR <sur@lkkauto.com:

Cc: 'Claims Dept’ <claims@premiumauto.com.sg>
Subject: SKJ 6958 P Own Damage Claim

Dear all,
Attached the estimate for Adrian kind reference,
Kindly forward to Adrian for his marking and follow up with AIG on the approval.

Many thanks!

Best regards,
Jeffery Tan

Premium Automobiles Pte Ltd jreg we 1sssazzriwg

55 Ubi Road 1 Road Singapore 408659

p. +65 6388 2373 d. +65 6768 9911 {. +65 6841 1183

e, chims@premiumauto.com.sg  w. www.audl.com.sg

Audi Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



11/23/2018 Merimaen a-Claims

View Received Message

This mail is associated with :

*SKI6958P (21B06833335G)
oo
Nov 21 2018 9:00AM
[OMNG CHOON TECK)
Premium Automobiles Pte Ltd

[ Repiy | Reply A | Mark as unread | _Print Message | _Deiete Message | _Forward | .

From A1G Asla Pacific Insurance Pte. Ltd, (AIG_SG), sent on 23/11 /2018 16:45 PM.
To LKK_HG
Subject  Alart - Ad] Mandate Approved (5$8261.00) - SKJE95S8P - Claim Handler: Loo, Tong Shing

Approved:82561.00:Re-inspechon to be done for domage check and supplementary items / labour,

DOCUMENTS SUMMARY

hitps:/isingapore merimen com/claims/index.cfm Pfusebox=SVCmail&fuseaction=dsp_view&mode=1&iinboxid=1381877&iDomainid=118i0bjld=12... 172



MW2I20Me Rich Text Editor, SYCOOCrcontent

LKK Auto Consultants Pte Ltd icoregne essoriser
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tol: 6256-3561 Fax 6844-8805 Email sur@kkaulo.com;assignments@Ikkauto.com

To: AIG Asia Pacific Insurance Pta. Lid. From: LKK Auto Consultants Pte Lid
51 Ubi Ave 1 #01-25

AlG Building

78 Shenton Way #07-16 Paya Ubl Industrial Park
Singapore 079120 Singapore 408933
Attn:  Mohd Zawaye, Norsazani Date: 23 Nov 2018
Preliminary Advice
Vehicle No SKJG6958P Accident Date - 291112018
Make s AUDI Q3 Policy No. : 2100334516-05
Assignment Date - 23/11/2018 Excess : S550.00

Dale of inspection : 22/11/2018

55 UBI ROAD 1
SINGAPQORE 408699

Point of Impact / Gaeneral Description of Damages

Est. Duration of Repair : 6.00
Inspection At - PREMIUM AUTOMOBILES PTE LTD (UBI)

The vehicle sustained impact / damages front n/s portion and undercarriage and pars claimed are

consistent to the accident,

Repairer's Estimate (Gross)
Revised Amount

Check ltems (Estimaled)
Total

Lump Sum Repair

Total Loss Consideration

MNew for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

Remarks

(X )

@

21,040.00
8,261.00
7.816.00

16,077.00

75,000.00
56,545.00

18,455.00

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy

coverage. Kindly let us have your authorisation.

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

Other commants :

hitps/fsingapore.marimen mmimm.m?rmlmnummﬂummumHanm_mmmm&mw#mmm:zm...
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

‘Vehicle Owner Particulars
Dwner 1D Type:

Owner |0

Vehicle Details

Wehicle Mo

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Calour:
Manufacturing Year:

Engine No.:

Chassis No.

Maximum Power Output:
Open Market Value:

Original Registration Date:

F‘:rﬁ: Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Detalls
PARF Eligibility:

PARF Eligibllity Expiry Date-
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 23 Nov 2018

PARFINNF Rehate Frming

Singapore NRIC
17791

SKI6958P

No

23Nov 2018

AUDI

3 20 TFSI QU (170BHP)
Orange

2012

CCZ264221
WAUZZZBU1CRO55501
1250 kW (157 bhp)
$3536600

30 Apr 2013

30 Apr 2013

o

§41.513.00

Yes
29 Apr2023
$25,059.00

29 Apr 2023

B - Car (15601cc & above]
10

$562.000.00

£27.486.00

$56,545.00

nmps M.MHW.WMWMMWUWHWIHWFPUNUI IUN_IU=FUsUauUE | |

m



> Back to OneMotoring

'Enquire PARF/COE Rebate for Registered Vehicle

Owner |D Type: Singapore NRIC
Owenver 1D 17791
T 1 e e e - S T |
Vehicle No.: SKJ595BP
Vehicle to be Exparted: Yes
Intended Deregistration Date 22 Nov 2018
Vehicle Make: AUDI
Vehicle Model: Q3 2Z0TFSI QU (170BHP)
Primary Colowr: Orange
Manufacturing Year 2012
Engine No. CCZ264221
Chassis No. WALUZZZBUICRO55501
Maximum Power Output 1250 kW (147 bhp)
Opan Market Value: $35344.00
Original Registration Date 30 Apr 2013
First Reglstration Date 30 Apr 2013
Transter Count: o
Actual ARF Paid: $41,51300
Elnfended ERRE BRI e o )
PARF Eligibility: Yes
PARF Eligibility Expiry Date 2% Apr 2023
PARF Rebate Amount: £29.059.00
R A e e e — —
COE Expiry Date: 27 Apr 2023
COE Category: B-Car(1601cc & above)
COE Period(Years): 10
QP Pald $42,000.00
COE Rebate Amount $27.503.00
Total Rebate Amount: $56,562.00

The information contained herein is correct as at 22 Nov 2018

OK
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3 Hew Cars Used Cars
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dyson cyclone vi0
Deep cleans.
Wherever pets gel.

Post an Advertisement
Sall it yourssll Advertine It ot just

558 until it's SOLD!
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D Audi 3 7.0A TFST Quattro #7H, 000 B14,138 fyr I8-Feb-3013 L9 52,000 ke v lyailable

Few Tires And Rims Ta RS Model From Audl And Full Service History With Agent Audi Center. Just Servicod. Renewid Rosd Tes For 1 Yeer, 7 Mortha

Ago. Call New, Viewing By Appaintment Dy, Dont Mas, | Famiis ]
1 11

D Audi Q3 1.0A TFSI Quattro $75,000 $12.410 fyr 28-Mar-2013 LMo 949,000 ke SV Availatiie

Fashionably Elegant Orange Exterior With Black Nappa Loather Interior, Repairs And Maintenance Fully Done By Agent, Wel Maintainad With Monthly

Polithing Done. Spacicus Cabin For Small Famnilies) Larg. a0

Morst=r Mot Pre Lo

11K o 11y Masd 18 o dili SN, Muel DL Eeih ), Nl D gl LS A

D Audi Q3 1.0A TF5I Quattro $77,800 $11LE0D fyr G-Apr-2013 LB cc 69,581 km v Availatile

ELV Sporty Look, Fully Agent Servicsd And Maintained, Low Milesge Done, Essy Ti Drive, Very Wisll Taken Cars, Driginal Paintwark, In-House Or Bank
Loam Available Plesse Contact Qur Sale Person For Viewd...

Handy Enterprises Co

[ Audi @3 2.0A TFS1 Quattro 477,800 $12,360 fyr -Agr-2017 1984 e 75,000 km suv Avatlable

1.95% 2.28% [nferest Rates Dffer! Well Maintsined And Seryiced! Best Audl Quattro Driviig Experience Guaranteed! Fledibls Losn Packaos
hailabile Wit Low Interest Rate And Manthiy Ineta il

RV TR T T T S R T wl e i

Second gensration Aud| Q3 launched

The all new, second generstion Aud Q) s visually moee seif-confident, momies snd more versadile, snd festures o fully digind operating snd display
concept.

R (e articie

D Audl §3 2.0A TFSI Quattre $75.000 $12.390 fyr 282011 1,984 o B5.576 km SV Availabibe
Purchase With A Plece Of Mend, All Wirar &nd Tears Just Done. 10% Down Paymest] High Loan Up To 50% Avallatile. Stylich And Chic Compact SUV

Equipped Wikh A IL TFSI Engine/T Spoed 5-Tromic Gaarbos Ensur,., F vansinam on |
Tradgail.Com P Lid

© % o [Fmos 2000 Tager 2011 Ao LD ~ . il L

D Aupdi Q2 2.0A TFEI Quatira s79. 800 1720 fyr 20-Auig-2011 1984 o 76,000 km SN Avsllabie
Graced B oy ST

1-96% Fnancing Rate, Fres Timn x Ang | vear Wemanty! very vell Mainmined, Hign Paper Value: Flacibie In nouse Fmenong Package and Troge In
AysEahie, Price Negotisble, Come Wiew The Car &L Our L.

Supwerne Cars Pre Lid

] audi g3 2.08 TFS1 Quattra F03,000 $12,190 fyr 20-Dec-2013 1,904 e 51,500 kkm SV Avaiabis
mnm e MOOSORA $500 Offer On Insirance Premium When You Trade In A Car. Super Low Mileage. New Rosd Twt. Fres Front And Rear |n Car Camera, Fres

Wirrmnty And Servecng Paciage. Call Now For Viewing
m Performance Cart Pra Led



CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VERICLE

Name of Policyholder @ ONG CHOON TECK Vehicle No, : SKJES58P
Period of Insurance + 30 Apr 2018 To 28 Apr 2019 Palicy No : 2100324516-05
Engine No. : CCZas4221 Endorsement No.  :
Chassis No. : WAUZZZBUI1CRO55501 Issued Date : 11 Apr 2018
| MakeMode ALUDI Q3 2.0 TFSI QU NTOBHP & 211BHP)
Engine Capacity/Tonnage | 1.984.00 CC Sum Insured | Markel Value Firsl Year of Registration - 2013
Driver Restriction M Off Peak Car = No Inguring with COE/PARF - No

|
Person or Classes of Persons Entitked 1o Drive®
ai Tha Podoyroli
L oy @ s et w ey o e PocyolieT § ST o7 W ST FESTEETn
Thea Peilely sl @ldammmily e Sghe gPaiiter o iy alinraed &fyes ordy # haow's mess s ipeahnd age wesmimp=

T Foren 57 Dy e asliiteead serm af 55 Q00 o “Tauey deder erpererees D Evcasn” (TR | ¥ You 8 0t Aalaoeesd [Fpe memed or s | & ahoel 1he s 8 2 aeaditn f e
AN § peans’ Gnen] SaperncE

Age Condltion All Age Condition

Limitation as to use”
Lls iy Wb 3ocinll Sommail s DingEuie porponts B B e ol phaldaer Soareas Mom Pl duss bol cop see e o oF ieeail], Somg ulllin Seemy el eing pecsnpbomg alinlifily el =
Bpeai-lwiieg e catiage o ey nitet Bt weRers 0 Casecbo willt @y Feds of Butneen of wee §F ey uipmes 0 o ormeclion i Boie Tae

| Lias ol Uss 1800ee - 3000ee Optesanl

Lirnmimies rendeewd meoparates iy Sectien B of Bo Mok Vehioes (ThebPary Biees ang Comperaainm) &0 Dige VA8 snl S #5 ol e M Tieapor Aot TIAT (Asligiinl ees sl i b
| ke anees P hegdnge

| Section 1
Fire - 50 Qe Dz - $1000 Thafl - 30 Foed Cowe - §0

Sectarn 2
Pratpusrty Dussage - 30

Windscresn @ §100

MNamed Driver and Excess wee ;.:-

ONG CHIDON TECK « §1000 [ Dwn Dammgs |

APPROVED REPORTING CENTRES/IAUTHORISED REPAIRERS (FOR CLAIM:

1. syt Copprres Servcm Conded Al 55 v Ruad | Begeeom S00688 0TI

P gt Agaprgend Reporsig Centes ARG bailborsad A ppaese. pless Conieet o -t prrokess eemsganry bolles ol =00 518 000, A—uitvaly oo =g el w A setmbe s By o 5
e MG B0 Mol Apg Sinply wsef e dorrimed AL B Pum T emes v s By

Hire Purchase Company/Employer's Loan: United Overseas Bank Limited

Lte Pty conrlily Ml P ol D el ey Cemicain of bmoricy semen o srood in soooidiines st e peviaiics ol Me Wi Cerectes Thind Pars Seis e Compename | Acl 1Cag 188, Par i of
W Bt Traempent Az VRET Bkiaynia ) med Aloms Vb (Thosf Pty Mg Pusss, PS08 (bakspus

s PTEE h Rea  Emm s P L

z
(504 125200
i o
i PEEMIUM LEAZING - 4P
i 201 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE
= GINGAPORE 158ELR AIG Asia Pacific Insurance Ple. Lid.
5 Underwrinen by AIG Asis Pacific insurance Pis. Lid. AUTHORISED REPRESENTATIVE
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* IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES

F S
What can the 24-hour AIG Aulo Emergency Hotline pravide for you? What should | do in the event af an accident?
- TR nalE AnbAlace B 8 eoodetl . Wang CANT BOD el FIt D0 10 8 Ra'Y ElROE
" Enmirgericy bewmbcows: eoce - Do il il o b ionn Bl o himrive vl 1 oot Gary e |
- Tmarsg wesnar [Armmie| ar pee—an orieet ralsies] | - Baport e ookt i oA il pie Booder sshucle (whellee Sareagaid oF et
- Aguice o WDInT Caira precenures vl S AT TeOITIeG DErTTas o o T e repdires wiitin 4 S0 ar fhe
- Mhiithios Rsfierral Ansatance necl mzcaig day £ e Escicent
- Butrenl Wit Bistimorn Conmooniiencon Wi g perteies | e MG

It ne one bs injured in the aceldent. e

. i v T e b i iy ohcs aport

- Fatomd setucis mumBes s B SSIEas BRLUTEOOR Company nd Py aurtdiet ol B ol diver () ed vesaiein ]

® Cahec| duinin [name, acdress &ng pomiasd narieer) of ssaneeees anzior iry © sse predograpis of T e of e ecsdes

" Faspiar| W meithwinl 1 um wilh pous st wiliicis (whsthes damsgod o nist) vie O sppeed separting omntres of suthorised g wiftin 24 e oar e o
wanrkrsy dny ol e peient

It the sccident Involves injuries or damage to government property & vehicles, foreign megistered vehicies or non-injury hit & run case:

Faapor? m mcoden| fo the pelcs prereding Tl oot of P orcarmstances of the sooigen]

Hpror sehicis nunpes, nams 8% adonesd maunencs compang e pulicy nyrmteer of e ottier drieeris | snd sehicininl, if sppleabie

Caliect gadnds [rams, adoress and cetact namir of minessss andor iy o (e phesograpte of ihe e of Fa scocesi

Fapiart M sceaier b)) (o wilh pour seceient wehicis jeleife comegpes of fm) vie ou sppeowed radrrling celisg of Seliorse b s l0n 28 Bour oF M e eiamng
aay of i s=cdem

f T
LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer io your Policy Schedule for details. Policy ierms
ani conditions apply. Please call sur customer service hotline number (65) 6419-3000 for assistance.

The Certificaie of Insurance (C|) should be proouced without demand when collecting the Rental Car and the Rental Car Company
resarves tha tight to verily the identity of the holdar. The Cli is the property of AIG and |5 use is subject to the terms and conditions
contained in the Loss of Use Endorsement under the policy issusd (o the policyholder.

Staps to activate Loss of Use Car Replacernent Benefit and Important Information

1. To activate your loss of use car replacement. please contact the Rental Car Company (listed below) after filing'reporting your
accident claim,

Your rental car will be made avallgble within § working hours ol aclivation wilh the Rental Car Company.

Al the time of collection of the Rental Car. the original insurance policy and scheduls ssued by AIG. a copy of the Accident
Report from Audl Customer Service Centre must ba produced.

The number of days Is based on the period your vehicle is In the repair workshop unless the number of days of loss of usa
entitiernent is stated |n the Palicy.

Rentsl cars are sirictly for use in Singapore only.

Extension ol rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day
basis.

Upgrade of Rantal Car is avallable upon reques! subject lo additional charges by the Rental Car Caompany.

Mos & oN

Rental Car Company: Popular Rent A Car Pte. Ltd,

Activation Hotline: 67428888

501 Gulllemard Road Singapore 399840

Operation Hours: Monday to Friday: 3am lo 6pm Saturday (Half Day): S3am ta 4pm

“Tree Setmal L CioToity § Testt & Cardfos sqiply |8 UFslibes ey Dugnsll enzedd iy e Same Cur Colbsn Damegs souser ) )
L.
IMPORTANT NOTICE

i you sell your molar vehicle, this Notice ls IMPORTANT and MUST be complied with. Policyholders are hereby wamed thal under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.B9) i shall be unlawful for any person lo use ar cause or permil sny
other parson to use a motor vehicle without a valid policy of insurance under the Act.

The Policyholdat is further warmed thal an the sals of a molor vehicle, they must surrender tha Cerdificate of Insurance and the Policy to
ihe insurance company, |l the Certifiosle of Insurance has been lost or desiroyed, a Stajutory Declaration fo that effect musi be made.
Fallure to comply with this obiligation is an affance undar the Motor Vehicles (Third Party Risks and Compensation) Act (Cap.88).

This Policy will ceasa 1o be valid once the motor vehicle has been sold to another parson unless e transfer of interes! has besen duly
notified to and agreed o by the insurance company concemed. || the insurance company agrees to cover the new awner, they will issws
a new Certificate of Insurance in the new owner's name. The pramium chargeable may vary according lo the new owner's profile.
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AR E I SBED | Presmam Autoennbees, Py L . LIS
ENTRY DATE 4 TINME. 27/ 170018 47T
SIBANTTED BY Mastora Berin Oarman B!

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plaasd e I'.nl'rm:l!ll v ity of (M RCCICEN B SPEed up e Claems process
2. This Farm must be completed by tha Policyholder andlor the Authonssd Driver

1. Information proweded mosl be s ruthful and Scourale as possibla Any wifful misrepresantiabon or withalding of maledal facts may allow insurnce companiss 1o

repudiata policy kabiliry

4 Tha msus and accoplance of (ks Farm by irsurance companies @ Aol Bn admiasion of poley labdty on tha part of e insurance corrpaniEs

5. Any false reporting may be referred Io the Police for Investigation

. This mpart will & lervarded &y ha mearers of the GIA Records Managemeni Confre establisbhed by e Ganaral Insurance Assocabon of S-HH;.ir.lmr YEIA ) e
archiving and [hal copsas of hias repart will, Tor & Tee, be mads svadabis upon appiication by inlemesied parkies
7. By tha agement of this epor o he insumes. you heroby consan & ha archiving of tha regort & e Enire and 1o cops of tha regon bang mads avalkshls

aloreaaic

ACCIDENT STATEMENT

Date Of Report
Date OFf Acciden!
Exact Localion Of Accidant

Country/State of Loss

291172018 14:27

21M1/2018 09:00

JUNCTION OF TAGORE LANE & TAGORE ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

YVehicle Registralion Number
Insured/Policyholdar
Mama Of Registered Owner
NRIC Mo

Email Address

Mablle Phone No

Alternativa Phona No
Vehicle Particulars
Manufacturer

Mode|

Exact Purpose for which vehicle was being used at
tima of accident

Ara you claiming under your own insurance policy
for repair 1o your vehicle?

If No. Please stale action 10 be laken
Vehicle Categary

Insurance Company

Mama of insurance Company
Type Of Coverage

Fleel Palicy

Falicy Number

Cover Note Number

Driver

Mame of Driver

MRIC No

Date Of Birth

Qcocupation

Date Of Driving Pass

Driving Exparanca

Gander

Maobille Number

Fax Mumber

Contact Number

EMall Address

SKJE958P

OMNG CHOON TECK

51241779
ONGCHOONTECK@GMAIL.COM
(LOCAL) +65-96713972
OTHERS-96713972

AUDI
Q320 TFSIQU

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE FTE.LTD
COMPREHENSIVE

NO

2100334516-05

ONG CHOON TECK
512317791

12/1211057

INDOOR

25081879

38 YEARS AND 1 MONTH
MALE

(LOCAL) +65-06713972

OTHERS-96713972
ONGCHOONTECKEGMAIL.COM

Pag.a1:|l 16



Address 100 SPRINGSIDE AVENLUE
Fosicode TBE484

Was driver an employee of the Insured’s Company NO

If No. Relationship of the Driver with the Insured OWMNER

Vehicle Registration Number of Driver's Own -
Vehicla B

Insurance Company al Driver's Own Vehicle s

General Information of the Accident

Type Of Accident COLLISION - MAJOR/MINOR RD
Weather Conditions EARLY MORNING

Road Surface WET

Other Information

Was any foreign vehicle involved in this acodent? NG

Mumber of vehicies Involved in the accident

Was any body mjured in the Accident? MO
Was any Injured conveyed o haspital by NO
ambulance?

Was any other matenal or property damaged? YES
| hg'n.ra bean appmache-d by ur_'ll-;nuwn_narsongs-! NO
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver) 1
Details of Police Action

Was the acoident reported o the poica? MO
it Yes Please stale which Police Station

Was natice of intended Prosecution given? NG

If Yes. against whom?
Circumstances of Accident

| HAD JUST DROPPED MY WIFE WORKING AT TAGORE LANE & PROCEEDED TO TAGORE ROAD. THERE WERE NO
VEHICLES TO ME, 20 | HAD CROSSED THE JUNCTION BUT THEN HEARD A CRASH. THE TRANSCAR DRIVER HAD
CRASHED INTO MY LEFT SIDE (PASSENGER) AND HIS TAX| SUFFERED DAMAGE TO HIS RIGHT SIDE. THE DAY IS DULL
& NOT SO BRIGHT. BECAUSE OF THE BLIND SPOTS FOR THE LEFT SIDE. | DID NOT SEE ANY ON-COMING VEHICLES
AND HAVING MOVED ON FROM A STATIONARY STOP. | BELIEVE MY SPEED WAS NOT HIGH

Attachment(s)

Are acciden! photos available for attachment? YES

Was Ihere any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number SHDS53044
Vehicle Make/Model/Colour TRANSCAB
Details Of Properties

Vahicle Calagory TAXI
Mame of Driver

NRIC/Passpor Numbar

Contacl Numbar

Address

Postcode

Insurance Company Name
MNature Of Damage
Mo. Of Passenger (Including Driver)

Page 2 of 15
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Sketch Plan #2
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Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183
Emall: Nora.khal@premiumauto.com,sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Waorkshop : UbiRoad1

Contact No + B3I6G62323

Fax No :  6B41 1183

Reference : PA/OD/1327/2018/CGW
Date : 22-Nov-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Bullding

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 D055 - Fax: 6256 4315

Owner's Name Mr. Ong Choon Teck

Address 100 Springside Avenue
Singapore 786494

Telephone HP +65 96713372

Type of Claim Own Damage Claim

Policy No. 2100334516-05

Vehicle No SK] 6958 P

Model Code Audi Q3 2.0 TFSI QU

Maodel / Year Apr-13

Engine No CCZ 264221

Chassis Na WAUZZZBUICRD55501

Mileage -

Date In

Liability -

Excess Cost .

Estimated By Jahnny Boo / Allan Wu

Accident Date 21-Nov-18

Place of Accident Junct of Tagore Lane & Tagore Rd



Premium Automobiles “

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Esti Charges for Accident Vehicl 58P
Estimated

S/N Nature of Jobs Charges

To remove and transfer front wire harness for
1 headlights, horns, outside temeperature sensor S/N S 360.00
and headlight washer assy.

To suspend engine . To dismantle front suspension

2 assy.Toinspect any further damages andrenew  S/N $ 2,800.00
accordingly . -
To dismantle and renew front bumper, lhs front
fender and lhs headlight. Re-organise crash :

3 "
management components. Reinstall all parts ¥ 245000
removed.

4 In respray front bumper, lhs front fender and LHS $ 2,400.00
ront door . d

c T':f renew lhs front rim and carry out wheel S/N &  280.00
alignment.

S To carry out diagnostic checks. S/N S 384.00
TOTAL LABOUR CHARGES : S 8,674.00

fo oD



Premium Automobiles

55 Ubi Road 1, Singapore 408699

Tel: 6366 2323 Fax:6B41 1183

Telefax
Material List for Accident Vehicle Regn No. SK] 6958 P

Damage Parts & Prices
S/N Parts Description S/NETT REMARKS

1 FRONTBUMPER Jistasbed $  1,754.00

2 FRONTBUMPER SPOILER (Px =+ S 333.00 7

3 FRONT BUMPER TRIM-LH ~/*+ 5 21.00 — [

4  FRONT BUMPER CLOSING ELEMENT-LOWER I s 151.00*

S FRONT BUMPER AIR GUIDE GRILLE-LH 551~ 3 103.00 ~

6 FRONT BUMPER BRACE-LH LOWER M7 ' S 48.004

7  FRONT BUMPER BRACE-LH UPPER M7 s 58.002

8  FRONTBUMPER SUPPORT Wi~ 5 22.00%

9  FRONTFENDER-LH ' sforlfd. S 796.00 - k
10  FRONT FEDNER ATTACHMENT PARTS-LH Alof fee S 60.00 < *

11  FRONT FENDER BRACKET-LH J B s 72.00

12 FRONT FENDER BRACE-LH . 5 92.00 ~

13 FRONT WHEEL HOUSING LINER-LH B¢ fen—< S 215.00 —

14  WHEEL HOUSING LINER ATTACHMENT PARTS 74 § 132007t [®59%
15  FRONT WHEEL SPOILER-LH © 5 96.00° THHE
16 HEADLIGHT MOUNTING-LH Tour = s 103.001 Sae
17 HEADLIGHT -LH $ 1,810,007 IHSEAO
18 HEADLIGHT RETAINING PLATE-LH Tanl s 76.00 7 Sestd

19  HOLOGEN FOG LAMP-LH  #st #— 3 224.00 #
20  FRONT WHEEL COVER-LH =~ A~ S 227.00 =

SUB - TOTAL SPARE PARTS $ 6,402.00

All charges are not inclusive of G5T.

Legend :

Remarks (OK] = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SK1 6958 P

Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
21  WHEEL COVER SOUL(BLACK) 4~ 3 227.00 ‘!
22 FRONT ALUMINIUM RIM-LH ot S 687.00 ©
23 RUBBERVALVE % e 48 12.00 = B9k
24 FRONT HEADLIGHT LIFT CYLINDER-LH ~=* "~ s 184.00 ©
25 FRONTWISHBONE Wl $ ass00? S55UE
26  HEX COLLARED BOLT Ml me” 5 13007 %
27  WHEEL BEARING HOUSING-LH  ©~—° s s19.00 © HRES
28 BALLSCREw It P 43 40,00 1 %
29 BOLT aataad $ 1300 ' ¥
30 GUIDEJOINT-LH “Bed 5 111.00 * | S0
31 GASSHOCK ABSORBER ‘Bl 5 275.00 + P3G
32  DEEP GROVE BALL THRUST BEARING A% 3 41.00 ' | 227
33 RUBBER STOPPER FOR ABSORBER M~ ~L- s 32.00 v M
34 COUPLIG ROAD Nt neer s 85.00 1 %
35  WHEEL BEARING WITH ASSEMBLY O~ $ 397.00 7 ‘A0
36  FRONT DRIVESHAFT - LH ot pee $§  2,192.00 X
37  WHEEL BEARING CENTRE SHAFT BOLT M-t~ 5 13.00 1'%
38  DRIVESHAFT PROTECTIVE CAP  [™& - s 16.00 1
39  DEEP GROVE BALL THRUST BEARING /¢~ 5 41.00 7+ %
40  SUSPENSION TOP MOUNTING | 3 85.00 7 i
SUB TOTAL PARTS CHARGES : $  5,428.00
All charges are not inclusive of GST.
legend : Remarks (0K) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 68411183

Telefax
r Acci n No. P
Damage Parts & Prices
S/N__ Parts Description S/NETT  REMARKS
; b's
41  DEEP GROVE BALL THRUST BEARING T¥& 5 41.00 '
42  TRACKROD Gt s g2.00 | ESIN
43 TIERODEND-LH BeA” $ 113.00 ' 0
44  SUNDRIES P $ 300.00 7 HE3U
TOTAL LABOUR CHARGES $§ 12,366.00
TOTAL LABOUR CHARGES $ 8,674.00
GRAND TOTAL $ 21,040.00 3), 3 uR
All charges are not inclusive of GST,
Legend : Remaris (0K) = Approved, Remarks (X) = Not approved

Spare parts are Speclal Nett,



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

LKK Auto Cansultants henca notily

the Rapairer ol the loliowing

» To resurvery betforeialer spely nainling

= To Ompley demaged paris| Gunng nesnvey

« Parta pnces are subect o confirmasion

® Thrd party surviry = on @ “Wilhoul Frgodcs” bese
& Mo iega modificanonis) & allowed

* Sapplermian aeenis | mast be resorvered gegd
s nutpect 1o Bnal apgrowal from irmurance Comeeny

Telefax : i
Spralery
[
Name : Addia~ L;,
Surveyed Date : .'-‘]/I.LJI!-
Authorised Date :
Excess Cost :
Liability 5 8
Remarks s A AaTlonsed = 06 75rs
; P
Please Note : This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 far appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu

Body Repair Manager Claims Consultant




Premium Automobiles Pte Ltd
55 Ubi Road 1, Singapore 408699

Tel: (65) 6366 2323 Fax: (65) 6841 1183

Supplementary Estimate 1
GST Reg No. 19-9902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No,  |PA/OD/1327/2018/CW

78 Shenton Way Date 22-Nov-18

#07-16 AIG Building Service Advisor |Kee Siang

Singapore 079120 Pages lofl

Attn: Mr. Adrian Ling - Motor Claims Dept  |Regn No SK) 6958 P

Tel: 6841 D055 - Fax: 6256 4315 Model No Audi Q3 2.0 TFSIQU

Quantity Description Unit Price | Amount
Parts
1 Wash water tank reservoir ¥ L —c 5 190.00 | A
2 Wash water tank seal (3 pes) & 5 18.00 !
TOTAL I

For Premium Automobiles Pte Ltd

/d{ Iryan
n f."

l I/ K Authorised Signature

v -



Premium Automobiles

55 Ubi Read 1, Singapore 408698
Tel ;. 6366 2323 Fax: 6841 1183
Email: Mora khaifpremiumauto com sg / claims{@premiumadto.com.sg

Telefax

Estimate Accident Repairs
Workshop Libi Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PA/ODM327/2018/GW
Date 22-Nov-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 D055 - Fax: 6256 4315

Owner's Name

Mr. Ong Choon Teck

Address 100 Springside Avenue
Singapare 788494

Telephone HP +55 96713972

Type of Claim Own Damage Claim

Policy No. 2100334516-05

Vehicle No SKJ 6958 P

Model Code Audi Q3 2.0 TFSI QU

Model | Year Apr-13

Engine No CCZ 264221

Chassis No WAUZZZBU1CRO55501

Mileage -

Date In

Liability -

Excess Cost -

Estimated By Johnny Boo / Allan Wu

Accident Date 21-Nov-18

Place of Accident

Junct of Tagore Lane & Tagore Rd



Premium Automobiles

55 Ubi Road 1, Singapore 408888
Tel 63682323 Fax 66411183

Telefax

Estimated Labour Charges for Accident Vehicle SKJ 6958 P

Estimated
SIN Nature of Jobs Charges

To remove and transfer front wire hamess for
1 headlights, horns, outside temeperature sensorand ~ SIN § 360.00 § 360.00
headlight washer assy

To suspend engine = To dismantle front suspension
2 assy Toinspect any further damages and renew SN $§ 280000 s 2.800.00
accordingly .

To dismantle and renew front bumper, Ihs front fender
and Ihs headlight Re-organise crash management $

i 1,250.

? components. Reinstall all parts removed. (Headlamp 2450.00 J 25000
replaced)

4 To respray front bumper, |hs front fender and LHS $ 240000 s 1.650.00
front doar

5 To renew |hs front rim and carry out wheel alignment. SN § 280.00 s 280.00

5 To carry out diagnostic checks. SIN § 384.00 L4 384.00
TOTAL LABOUR CHARGES : 8 8.674.00 s 6,724.00




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax: 6841 1182

Telefax

Material List for Accident Vehicle Regn No. SKJ 6958 P

Da a
SIN Parts Description SINETT REMARKS
1 FRONT BUMPER $ 1,754.00 § 1,330.80
2 FRONT BUMPER SPOILER $ 33300 § 266.00
3 FRONT BUMPER TRIM-LH $ 2100 § 16.16
4 FRONT BUMPER CLOSING ELEMENT-LOWER $ 151.00
5 FRONT BUMPER AIR GUIDE GRILLE-LH $ 10300 $§ 82.40
6 FRONT BUMPER BRACE-LH LOWER L 48.00
7 FRONT BUMPER BRACE-LH UPPER s 58.00
8 FRONT BUMPER SUPPORT $ 2200
9 FRONT FENDER-LH $ 79600 § 636.40
10 FRONT FEDNER ATTACHMENT PARTS-LH $ 60.00
11 FRONT FENDER BRACKET-LH $ 7200 § 57.44
12 FRONT FENDER BRACE-LH $ 9200 § 73.12
13 FRONT WHEEL HOUSING LINER-LH $ 21500 § 171.60
14  WHEEL HOUSING LINER ATTACHMENT PARTS $ 13200 § 105.20
15 FRONT WHEEL SPOILER-LH $ 96.00 § 76.48
16 HEADLIGHT MOUNTING-LH S 103.00 $ 82.40
17  HEADLIGHT -LH $ 181900 § 1,455.20
18  HEADLIGHT RETAINING PLATE-LH $ 7600 § 60.16
19 HOLOGEN FOG LAMP-LH $ 22400
20 FRONT WHEEL COVER-LH $ 22700 $§ 181.60
SUB - TOTAL SPARE PARTS $ 6,402.00 $ 4,594 96

All charges are not inclusive of GST

Legend Remarks (OK) = Approved, Remarks (X = Nol approved

Spare parts are Spacial Natt,



Premium Automobiles

55 Ubl Road 1, Singapore 4085399
Tal- 6366 2323 Fax 684171 1183

Telefax

Material List for Accident Vehicle Regn No. SKJ 6958 P
Damage Parts & Prices

SIN Parts Description S/INETT REMARKS
L) 4,594.96
21 WHEEL COVER SOUL(BLACK) 5 22700 $ 181.60
22  FRONT ALUMINIUM RIM-LH 5 GB7.00 § 549.60
23 RUBBER VALVE L 1200 § 8.96
24 FRONT HEADLIGHT LIFT CYLINDER-LH 5 184.00
25 FRONT WISHBONE 5 44500 § 355.60
26 HEX COLLARED BOLT ] 13.00
27 WHEEL BEARING HOUSING - LH s 518.00 § 414.80
28 BALL SCREW $ 40.00
29 BOLT 5 13.00
30 GUIDE JOINT -LH s 111.00 B88.80
3 GAS SHOCK ABSORBER - 275.00 220.00
32 DEEF GROVE BALL THRUST BEARING s 41.00 Ja2.72
33 RUBBER STOPPER FOR ABSORBER 3 32.00
34 COUPLIG RCAD - 85.00
35 WHEEL BEARING WITH ASSEMBLY -] 38700 § 317.20
36 FRONT DRIVESHAFT - LH s 2,192.00
37 WHEEL BEARING CENTRE SHAFT BOLT s 13.00
38 DRIVESHAFT PROTECTIVE CAP 3 16.00
39 DEEP GROVE BALL THRUST BEARING L1 41.00
40 SUSPENSION TOP MOUNTING $ 85.00 67.60
SUB TOTAL PARTS CHARGES $ 5,428.00 6,831.84

All charges are not inclusive of GST

Legand Remarks (OK) = Approved. Remarks (X) = Nol aporoved

Spare parts are Special Metfi




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 8366 2323 Fax ©841 1183

Telefax

Material List for Accident Vehicle Regn No. SKJ 6958 P

Dama & Prices
SIN Parts Description SINETT REMARKS
e/ 3 6,831.84
41 DEEP GROVE BALL THRUST BEARING 3 41.00
42 TRACK ROD 5 8200 $ 65.28
43 TIERODEND-LH $ 113.00 § 90.00
44 Added parts - see attached $ 208.00 $ 165.04
45  SUNDRIES S 30000 § 43.36
TOTAL LABOUR CHARGES L4 12,57400 5 7.185.52
TOTAL LABOUR CHARGES L4 B,674.00 3 6,724.00
GRAND TOTAL -1 21,248.00 § 13,9198.52
All eharges ara not inclusive of GST
Legend Femarks (OK) = Approved, Remarks (X] = Not approved

Spare parts are Spacial Nett



Premium Automobiles Pte Ltd

55 Ub Road 1, Singnpore 408699
Tel ; (65) 6366 2323 Fan (G65) 6841 1183

Supplementary Estimate 1
GST Reg No. 18-2602271-W

AlG Asia Paciflic Insurance Pte Ltd Estimate No. PAOD/327/2018/IGW

78 Shenton Way Date 22-Nov-18

#07-16 AIG Building Service Advisor Kee Slang

Singapore 079120 Pages 1of1

Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SKJ 6958 P

Tel: 6B41 D055 - Fax: 6256 4315 Mode! No Aud) O3 2.0 TFSI QU

Quantity ~ Description N | UnitPrice | Amount
Parts
i Wash waler tank resarvoir $ 19000 % 152.00
2 VWasah water tank seal (3 pcs) s 18.00 § 13.04
TOTAL s 20800 § 165.04

Far Premium Automabiles Ple Ltd

Authorised Signature



Premium Automobiles

55 Ubi Road 1. Singapore 408688
Tel 6366 2323 Fax :BB41 1183

Telefax

Name

Surveyed Date
Authorised Date

Excess Cost

Liability

Remarks :

Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 8828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



' :W.-run Chen !LKKAutnz

From: Veron Chen (LKKAuto)

Sent: Wednesday, 3 April 2019 4:49 PM

To: ‘Carrine Leong'; SUR

Cc: jiayee yap@premiumauto.com.sg’; ‘Chang Chee Sing’; ‘Boo seng yak'
Subject: RE: FINAL REVISION - SKJ6958P - OD AIG - SURVEYED 22 NOV 18
Dear Carrine,

Confirm repair cost of $12,519.52 before excess $1000 and GST @ 9 days of repairs
Labour No 2 amend to $1400 instead of $2800.

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Monday, 1 April 2019 5:34 PM

To: 'Carrine Leong' <carrine.leong@premiumauto.com.sg>; SUR <sur@Ikkauto.com>

Cc: jiayee.yap@premiumauto.com.sg; 'Chang Chee Sing' <claims@premiumauto.com.sg>; 'Boo seng yak'
<boojohnny@gmail.com>

Subject: RE: FINAL REVISION - SKI6958F - OD AIG - SURVEYED 22 NOV 18

Dear Carrine,

According to AIG Engine cross member not replace and not necessary to suspend engine. Labour 2 charge at
full amount not justify. Kindly re-adjust.

Will you be able to adjust at $1200/-?

Please check and revert.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S{408933)



" From: Carrine Leong <carrine.leong@premiumauto.com sg>
Sent: Thursday, 21 February 2019 5:15 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR
<sur(@|kkauto.com>
Cc: jlayee yap@premiumauto.com.sg; 'Chang Chee Sing' <clai miumauto.com.sg>

Subject: RE: FINAL REVISION - SKJ6958P - OD AIG - SURVEYED 22 NOV 18

Hi Adrian,

We have yet receive your confirmation of repair cost and days of repair for above vehicle.
Revised estimate was mailed to you on 26 Dec 2018.
We sincerely appreciate your early closure.

Thanks & Best Regard
Carrine Leong
Claims Administrator

Premium Automobiles Pte Ltd ey ressoaarw)

55 Ubi Road 1 Road Singapore 4086499

p. +65 63BE 2323 d. +65 6768 9925 f, +65 6841 1183

e, carring leong@premiumauto.com.sg W, www.audl.com.sg

Audi Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

=

Emall Disclaimer

This email, including any attachment, & confidential and may also be privilegsd

i you have received it in error. please notify us immediately by reply smail and then dilete this message from your system.
Please da not copy it or use it for any ourpose, or discloss [t contents or any attachment to any other person, Thank you

From: Boo seng yak [mailto:boojohnny @gmail.com]
Sent: Wednesday, 26 December, 2018 7:58 PM

To: Adrian Ling <adrianling@l|kkauto.com>; Veron Chen <ve n@|kkauto.com>; sur@Ikkauto.com; Carrine Leong
<carrine leong@premiumauto.com.sg>; [layee.yap@premiumauto.com.sg; Chang Chee Sing

<claims({@pr:
Subject: FINAL REVISION - SKIG958P - OD AIG - SURVEYED 22 NOV 18

Hi Adrian and all,
Revised estimate is attached together with photographs of checked items.

Please confirm repair cost of $13,919.52 @ 9 days of repairs exclude weekend.



: rYuu': early closure is well appreciated.

Best regards - jb



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khayapremiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SKJ 6958 P PA/OD/1327/2018'MAS

24 April 2019
Dear Sir,
RE: INSURANCE CLAIM FOR SKJ 6958 P, Audi Q3 2.0 TFSI Qu

With reference to the above-mentioned velicle, no, SKJ 6958 P, claiman,
Mr. Ong Choon Teck, please find the related document per attached.

1. A copy of the Original invoice no. 85013697 - §812 325 80

2. A copy of the Discharge Voucher duly signed by client,

Based on the above documeat. we would appreciate you could expedite the
paymeni soonest possible.

IF you require any further clarification, please do not hesitate to contact me at
G768 9911,

Regards

This 15 a computer-generated document. No signature 1s required.

MNorah Khai
Claims Dept

Encls

AlG - S5K1 6958 P

fram

Telephone +65-
Telefax  +65
EMail

Our department
Our Ret

Your Ral

Dala

tatal pages

Pramium Automoblies Ple Lit
Showroom

8 Leng Kesa Road

Singapore 159080
Telephone (85) 8566 1111
Telefax  [65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapora 408639
Telephone (65) 6336 2323
Telefax [B5) 6B4 11183



Premium Automobiles Pte Ltd

Ao LErlre RirgagEee Elnanlve Serviee Conirm L beraice Dasnim Cuantoms) Servidp
.H.!M::::I- f::‘;f;'::-l LLAT Y TSR SEne e g N Fe—— ) lht:::.l-.l.l
LRl el L FFET] Tewptere LI0N 2100 INS voI -r.u:m-:rﬂmmimm-n‘iﬂ-’:
DR T TR T Tefye  EFY ROUD ] e i 1]
Page 1 11:68 ST Heg. No. 199902271M
Inveice: BSRLI6T] Aecount: AOO6 (1 @) |
AIE RSIA PACIFIC INSURAMCE PTE LTD RIE REIA PACIFIC INSURAMCE FTE LTD
MOTOR CLAIM DEPT Date ¢ 1B/Q4/2019 MOTOR CLAIM DEPT
RIE BUILDING AIE BUILDING
T8 SHENTIN WY Order : SUTED TR SEENTIN WY |
B7-16 W16 |
SINGRPORE 979128 AT9IR Term t R SINGRORE 979129 |
l
Regn No.: SKIETSEP (v 188070 Regn Date: 30/04/2013 Kileage: HIP No.: 32844 |
Model: 03 2.0 TFEI QU (170 vhp! BUBRE Chassis: WAUZIIBUICRESSSRI Engines CCT EHAZ21 Dapt: U
VEE Mg, s
|
You hive been assished by == B-Jiayee (3
|
O T 'i
Diatnils Oty Linit Price Amownt r
g | EC Mi BAAA -1000. 00 100 -1,000. 80 |
Insurance Escess/Liability
8 | BMODMORK | M 30.00 LW 50,0
T0 REMIVE AND TRANGFER FRONT MIRE HARMESS
FOR HERDL1GHTS, HORMS, DUTSIDE TEMPERATURE
SENSOR AMD HERDLIGHT WRSHER ASSY
§ | BODYWORK L1 1400, 0 .= 1,000
TO SUSPEND EMEINE. TD DISHENTLE FRONT SUSDENCION
RESY, TO INSPECT AND FUTHER DAMRGES AND RENEN
RCCORDINGLY
S | BODYWORK L1 =" N 1.0 - N
TO CISHAWTLE AND RENEW FRONT BUWPER,LHS FRONT
FENDER AND LHS HERDLIGHT, REDRSANISE CRASH
MANAGEMENT COMPOMENTE. REINSTALL ALL PRRTS
REMOVED
5 | BODYWORK Mt 1650, 0 i.& 165080
T0 RESPRRY FRONT BUMPER,LHS FRONT FENDER
| AND LHG FRONT DOOR.
Sub-Total
% GST
Grand Total

Customisr




Premium Aut

itomabjlesRigltd

Customes

Baath Lantre dingapeey
il T T :‘:.::«.T:::.: Eﬂlll'lﬂi lmw::-hmm«-u-u'u' :Tlf
[T -IH "'H Te l.l'lr.I-u i h& I-n-:‘ DAl e L T I:I-;.'Lg
[Y TR - [T Ea N il legan b u_p L (" TR ]
Invoice: BSDIIET Feconnt: ABGRE (T 1]
AIG ASTA PRACIFIC TNSORANCE PTE CT0
MOTOR CLATM DEPT Date ¢ 1A/84/29019 MOTOR CLAIM DERT
AIG BUILDING AIE BUILDING
T8 SHENTOM WAY Order 1 SUETSED T8 SHENTON Wy
MT-16 H1-1&
SINGRRORE @73128 079120 Tera : SINGAPORE 273129
Regn No.: SHWJESSER (v 1888T) Regn Date: 30/04/2813 Mileage: 96339 NIP No.: 32844
Model: 03 2.0 TFG1 QU (179 bhp) BUBRE Chassis: WAUITIBUICRESSSI Engines CC1 26A221 Dept: U
VS8 Mo. s
You have been assisted by - LUB-Jiayes {3 )
Dastalle Oty Linit Prica Arnount
S | BOOYMORK n: 25,8 Lo 2000
TO RENEW LHS FRONT RIN AND CRRRY CUT WHEEL
RLTENMENT
| 5 | NDYVORK | LH N 1.0 s
T0 CARRY OUT DIRBNOETIT CHECH
1 | RAIKGMTESSAA [R) (SKIHOUSING (29/11 Less 2R LR 318, 5 414,60
1 | ASNDALINIIRE 1) {5 GASSHOCKAR Less @2 N 275. 00 220. 0
LI I e ] IRV ISKINUT (29710 71B) L33 @2 L. L 2.48
I | RBUE3LIMGA HERDLAWP Legs 020 LR 1819, 1,455. 2
1 RBUeR2|leS FENIER Less B2l LN TN 636, 48
1 | ASUssITIC WHEEL HOUS Less o L. 2R i71.68
1 | RBUAS3BBETR SPOILER Less d2n L. .60 Th. A8
I | ReURseTeEE oaU COVER Less B2 LR W 616. 99
1 FBUSETES GRL COVER Less 32 L& T & bi6. 00
I RBUeSOTeEl LA FR. SPOILER Less B3R LR 2.9 266.00
I | ABDDGRIBESS (R} (SKIRIN 17 Comi2 Less 2 L GA7. 00 545,60
I | RASIT50AES BRGKET Lags 22 .= 2.0 224
1| B Giodzane W Less B2 I.% =R 1.%2
|
Sub-Total
7% GST
Grand Total




Premium Automobiles Pte Ltd

Y e r & Raasi At e o R WA L g et Aggmteimd I.Ili.}!.u!l
IS 'I"P'H'-::ﬂuh pEi g '.:J:::; :::H.":' I HE : Huu I :;:murm-ﬁ:rrru.rnnr::::l: g
Whadn Telphins A L —— [T RNTT nw" h" m!u
Page 3 11340 BT Fsg. Ne. 19992714
Inveice: B5813697 Bocount: AODE (T Ll
RIG RSIA PRCIFIC INSURRMCE PTE LTD AlG ASIA PACIFIC INSURRMCE PTE LTD |
WOTOR CLAIN DEPT Date : 18/0M20132 MITOR CLAIW DERT
AIG BUILDING RIG BUILDING |
TR SHENTOM WY Order : SHIGISBP T8 SHENTIM WY
W75 HT-16
SINGWPORE 973129 TN Ters : 3 SINGFORE 0T31 |
o - |
Regn Wo.: SWJESSER (v 18807 Regn [ater 30/04/2013 Nileage: 96339 HIP No.: 32844
Model: O3 2.0 TFSI QU (170 bhp) BUBSE Chassis: MAUZIIBUICRISSSRI Engine; [L] 2B822] Dept: U |
VS8 No. :
You have besn assisted by - UB-Jiayes {33 ) |
| i
' Datails Oty Linit Price Amount |
| |
I | RBUMSBE RTT. PARTS Less 2 LW 1319 105.20 |
I | REUBARSEATA RONTING Less f2ds 1.08 0. ™ B2 &
Y | REURMQTERE BRU COMN PIECE Less Qein Le 23,58 94, B0
¥ | RBUeaa7ITH 989 TRIN Less o I .2 & 16
1 | fUea2ll3s SUPPORT Less ol 1. 9.4 712
I | ACMMTISIH V) 1Ger | CONTR ARMI29 Less o Lw e R 35,60
Y| AtRes12331C MOLNTING Less e L MR 67.68
1| AoW9Be21 BERRING Less Bt lL.w .5 aLa
1 | RIKMMITESC JOINT Less dce ] 1. | BA. B0
I | RIRBMIZ243R BERRING Less ol . wa | 272
I | RIKR423811K TIEROD END Less Qo 1. 1.5 EN )
I | RINBAZ3E108 TIE ROD Less @2 .o Bl.68 E3.28
I | RBUGGATEAIA SPT (A (SK)BRILL (29/11/1 Leass @20 1.0@ 100, 00 Be. &
I | RBUBSAL4S3 PLATE Less B2 1.0a 5.2 Ed. 16
I | R3116@136] RUBBER VAL Less Begt LM 2. B3
1| ATARSIG3RR WASHER Less o L .18 .68
I | PAZITS5AESA GREKET Less 2l LW 6.4 w2
I | RBUeTSSsSH WATER REE, Less do Le %m0 1.8 |
Sub-Total
7% GST
1
Grand Toinl

Customer



Premium Automobiles Pte

€11

Ltd

Ajah Canirs Sengagens Addrwanath Serven Cerim Uil brress Cantes Cutlimnar Service
L0 Lgsaridra Bl il Al g B O Lk Nt | S Alliss ot b P
e VPR e ] m““ulw’m v L AFAG
ivvs s ingal s Y vy ol 1112355 c.wm"u.':'ww" R
Page & 11:60 B5T Reg. Mo, 199922T1M
Invaice: BS813697 Fccount: ABDBE (T (]
RIE ASIA PACIFIC INSURAMCE PTE LTD RIE ASIA PACIFIC IMSURANCE FTE LTD
MOTOR CLAIM DEPT Bate : 1B/QA/2019 MOTOR CLAIM DERT
AlE BUILDING RIG BUILDING
18 SHENTIN WY Order : SUESS8P T8 CHENTON WRY
W7-1E MWT-1E
SINGAPORE @T3120 AT9120 Term ©t 3 SINSAPORE 073129
Regn Mo.: SKJETSBR (Vv 1880T) fegn Dater 30/84/2013 Kileage: 96335 WIP Mo, 1 32044
Model: @3 2.0 TFSI QU (179 bhp) BUBMS Chassisy WAUITIBUICRESSSRI  Engine: CCI 264221 Dept: U
VEE Mo, :
You have been assisted by o= UB-Jiayes 13}
Dtaiis Oty Unit Price Amount
I | PEURB214ETA () ISK)BRACKET 129/11 Less ol L. 71.80 ST
P | A QIGIBST | POP-RIVET Less ol (] A 1.9
I M teeesde | M Leyr e ] &6 2.0
1| AN 111BAMT WIT Less g 1.0 L | 248
1| ANaIEeae NT Less B2 im zm | S0
I AN IRI&1MR3 BOLT Less dgn .M 12.80 | 10. 2%
I | AN 999540 BOLY Less 22in i.m ES i
I | PELRSSITIT COVER Less g2in i.e Z7.8 181.60
| I | RBUAES3TIA AR COVER Les Q20 . zZ1T.8 181.60
|
|
Parks  7,1B.% Siit-Total 11,519.52
Lshour Lm
Sublet  5,324.00 7% GST . 37
Monus [ N
Lubricant o Grand Total 12,325.89
Received by Far ln:ﬁlf of

Prewiun Autosobiles Pte Lid

Custormar



Premium Automobiles

Telefax
AIG Asia Pacific Insurance Pre Lud Norah Khai
78 Shenton Way HT68 9R2R
#07-16 AIG Building HR41 1183
Singapore 079120
Motor Claims Dept Body Repair
Yr Ref: SKJ 6958 P
PA/ODV 13272018/ TW
6" December 2018
|
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER
Make & Model Audi Q3 2.0 TFSI QU
Vehicle Chassis No, WAUZZZRUICROSSS0]
Vehicle Regn No. SK.J 6958 P
Viehicle Mileage 96324 km
Vehicle Owner Mr. Ong Choon Teck
Certificate No 2100334516-05

Own Damage Excess 5% 107000 (imclusive of T GST)

Accident Date 21711172018

Place Junction of Tagore Lane & Tagore Rd
Repair Cost $12,325.8 ]

WIP No, 32844

Repairer's Name Premium Automobiles Pte Lid

[/'We certily that the vehicle has been Tully repaired 1o my entire satisfaction and that
pavment of the repairer’s charges that are claimable under the policy will be deemed in
full and final setilement of my claoim

Owner / Insured Signature

Time

Diate

MISCHARGE VOUCHER- AN - SKJ n5s P

]

Telephona +85-
Teleinx +85-
Maobile +§5-
Dur departmean]
Yaur Clam Ref
Dur Ref

Daie

fotal pages

Premium Automobiles Pie Lid

Showroom

8 Leng Kee Road
Singapore 1500080
Telephone (65) 6566 1111
Telefan  (B5) 6471 3733

Service & Pars Centres
55 Uy Road 1

Singapore 406660
Telephone (65) 6366 2323
Telelan (65) 6B41 1183
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CERTIFICATE OFINSURANCE
o Y 8

o :la.
Name of Policyholder ONG CHOON TECK Vehicle No. : SHJUBE58P
Period of Insurance 30 Apr 2018 To 29 Apr 2018 Policy No. : 2100334516-05
Engine No. : CCZ2B4221 Endorsement No.

Chassis No. WALUZZZEU1CRO55501 Issued Date » 11 Apr 2018

ABOUT THE COVER

Make/NModel ALIDI Q3 2.0 TFSI QU (1TOBHP & 211BHP)
Engine Capacily/Tonnage : 1.984.00 CC Sum Insured  Marke! Value First Year of Registration = 2013
Dniver Rastriction Lo Off Peak Car : No Imsuring with COE/PARF - No

Perzon or Classes of Persons Entitled to Drive*

The Pehsoytalde

i inee PATEOT Wi (1 vy @0 T PakoyholteTy aroe with =g
T sy ‘il mneray me Foacyrolane or sy aunnr med wrver onfy F w wponbes] agd ol

sid M 3 Dy @9 ROMDesiAl g ol 30 DDD s "V oy aewbial Inassarance® Desed Excaes™ (VIO 0 ¥ oo ate o ¥ our Suthnesed Oreel prarsed or wsnsmed) @ onoss e age of 21 snnor fies e
Hak ] yeprd @rtency eojiewn e
Age Condition All Age Condition

Limitation as to use”
Line gouly S sooml el ped Dlessury purposen ped
Epeadddunling e oafege Oof goadd alfei heR serEDies A e

i il Fobcyboldnry Douness. This Poily Goes 0ol cower Lie fof fes o reseeil i
st wilh BTy irade o Dussrses or Ges By ey Burpoer = ooneeilion e L)

i AFwilg il FECING PEC®4TBEMD "SISO NS O

Losa of Use 1E0D:E Dpbonm

wrmiive by Bemifior 8 af [l Motor Vaksdes [T

rm hrg-Parly Higks and Domoeraaton] Att (Cag TE9) @l Sermor o5 of e Rosd Tienspan ArL 1587 (Meaysa; = nel 0

L= 1

Bection 1
Fire - 1 Dwn Demage - 31000 Thef - 30 Fiooe Cowes - 30

Sectian 2
Frapemy Dammgs - §

Winoscresn - §00

Mamed Driver and EXCEsSS (whee aupteabis)

DRNE CHODDN TECE - §1000 | O Demsgs

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS

Ayt Cuminrme Rarvies Cemviae Add 54 Uhi Boad | Sivgaporn 40858y (371

Foramer Approved Reporimg Centes'AKD Aufhormed Segiarmr. piosss cOMact e J4-hour scmdent amargeney hoee ot <55 §350 8100 Minrmatesty pou mmy reler S A0 sesels wwe g oo ]
of AED 50 Motds &fp0. Senfily seartn and ouwnissn R0 S5 o iTumses or Googie Piay

IMPORTANT NOTES

| Hire Purchase CompanyEmployer's Loan; United Overseas Bank Limited

iee Reraoy cartly that Ba policy be shich fus Cefcass of inurancs rilaes & Beusd In Scoordance will he pressicrs 5f the Voo Veraies[Thed Paty Sises g Compeemalins) Act (Cap, 180 Part I of
e Mzng Trameport Aot TEAT (Maleyess ) ang bdcee YePming (Thind Party S| Fulss 1388 [y

C504 125200 ", "
i
FREMLIM | EASING - AF

J81 ALEWANDAA ROAD ALIDI CUSTOMER BERVICE CEMTRE _—
SINGAPORE 150938 AIG Asia Paclific Insurance Pte. Lid.
Underwritten by AlG Asia Pacific insurance Pte, Lid AUTHORISED REPRESENTATIVE Sara
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IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES
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LOSS OF USE CAR REPLACEMENT BENEFIT )

Applicable only if this benefit is included in your motor insurance. Please refer 1o your Policy Schedule for details. Policy lerms
and conditions apply. Please call our customer service hotline number (65) 6418-3000 for assistance.

The Certificate of Insurance (C1) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the nighl to verify the identity of the holder. The Cl is the property of AlG and its use ts subject io the tarms and conditions
contained in the Loss of Use Endorsement under the policy issued to the palicyholder

Steps 1o activate Loss of Use Car Replacement Benefit and Important Information

1. To activate your loss of use car replacement, please contact the Rental Car Comparny (hsted below) after filing/reparting your

accident claim.

2 Your rental car will be made available within 5 working hours of activation with the Rental Car Company,

3 Al the time of collection of the Rental Car, the original insurance policy and schadule issued by AlG. a copy of the Accident
Report from Audl Customer Service Centre must be produced.
The number of days is based on the period your wehicle ~ in the repair workshop unless the number of days of loss of use
entilement |s stated In the Palicy.
Renlal cars are sirictly for use in Singapore only.

Extension of rental beyond repair pariod approved by AlG surveyor will be chargeable by the Rental Car Company on per day
basis.

Upgrade of Rantal Car is available upon reques! subject 10 additional charges by the Rental Car Company.

CXU

o

Rental Car Company: Popular Rent A Car Pte, Ltd,

Activation Hotline: 67428888

501 Guillemard Road Singapore 399840

Operation Hours: Monday to Friday: 9am to 8pm Saturday (Half Day): 9am to 4pm

“Yig Rmrtnl Cint Comparg & Tarma A ConcSems abisy (| 8., refundibie seciity deposs sscess linbily fur e Femsl Ce Catlimor [lamesge 'dinewr s
LS

IMPORTANT NOTICE
if you sell your maotar vehicle, this Notice is IMPORTANT and MUST be complied with. Paolicyhalders are hereby warned thal under the

Motor Vehicles (Third Party Risks and Compensation) Act (Cap.29), It shall be unlawiul for any person lo use or cause or permit any
ather person to use a motor vehicle without & valid policy of insurance under the Act.

The Palicyholder is further wamed that on the sale of a motor vehicle, they must surrender the Certilicate of Insurance and the Policy ta
the insurance company. If the Cerlificate of Insurance has been lost or destroyed, a Statutory Declaration fo that effect mus! be made.
Failure to comply with this obligation is an offance under the Motor Vahicles (Third Party Risks and Compensation) Act (Cap.BB).

This Palicy will ceasa to be valid once the motor vehicle has been soid to ancther person unless the transfer af inlerest has besan duly
notified 1o and agreed to by the insurance company concerned. If the insurance company agrees to cover the new owner, they will Issue
& new Certificate of Insurance in the new owner's name. The premium chargeable may vary according o the new ownar's profile.



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case  |Nobfed | Est Submuted  |Ad) Assigned | Ad) Rt [Adj Submitted | Ins Auth'ed Status
23 Wov 2018 TINV OIS lgging1982 §$12,519.52 Py Yo Sy
Hain 11:33 10:12 Edit Estimates I I Wiew Bt s
| Edlit Adj Rpt l ! I Cancel Case I

|CLAIM SUBFOLDER DETAILS S |[Created by insurer)
!I_nlured: I_ﬂﬂﬂ CHOON TECK. ID; 512417791, Tel: +B536713972, Email: Mmﬁmgﬂ‘“lhﬂﬂﬂ

| Veticle Reg. | . |41/11/2018 08:00 - :39
Na.. |SIosasep Date of Loss: | /gy wanths and 22 Days From LTA Reg Date (Man Yri]

\Claim Type- | OD / 218068333356 Motahicover | 2100334516 (Comprahensive)

. B Excess: 5%1,000.00
| Repairer: | Premium Automobiles Pte Ltd (UBT) 55 Ui Foad 1, 408699 Ubi - Tel: 57689828/5827/9911
' AIG Asla Pacific Insurance Pte, Lid. (SG) - Tel! 6564193000 ... [Handied by Loo, Tong Shing] TongShing Loo@aig, com

|LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by ADRIAM LING] ... [Final Rpt due 04/12/2018]

| ONG CHOON TECK (60 / Main) ,  NRIC: 512417781, Tel; +6506713972 Email; ONGCHOONTECK@GMAIL.COM

dian:

ASSOCIATED MAIL RECEIVED view All | Compose Case Mau ||

AIG_SG (03/04/3019): Alert - Ad] Mandate Approved ($$12519.52) - SKI6958P - Claim Handler: Loo, Tong ... l
AIG_SG [01/04/2019): Alert - Ad] Mandate Maintained - SKI6958P - Claim Handiar: Loo, Tong Shing

AIG_SG (23/11/2018): Alert - Ad) Mandate Approved (5$8261.00) - SKJ6958P - Claim Handler: Loo, Tong 5.
I AIG_SG [23/11/2018); SKIG958P / OO0 / 21/11/2018 / Coverage & Excess update

P —————— view Al | Search Tasks | Creote New Task | Compiete |

Due Date  Priorty Type Task Group  Subject  Handler  Assigned By Completed On
| Mo resubts.
|

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 30/4/2019



Merimen e-Claims Page | of 3

Claim Documents

*SKI6958P (21806833335G)

oD
Nov 21 2018 8:00AM
[ONG CHOON TECK]
Premium Automobiles Pte Ltd

Assessment Reports iperpage  |v) oA
Ne_|Finaiized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
L 3M11/1811:58 | Adjuster Immediate Advice Load HTM

2 _I]JIII'!.EI.&-‘I.? Adjuster Immediate Advice Losd HTM

Photos/ Images B 3 por ¥l =&
Ny Relabel/Reorder | LMK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |23/11/18 11231 General View 0| waws | A
2 2311181131 | General View O | ssdvc | &
333111811031 | General View D | owws | 4
| |231118 11131 General View 0 | oades | A
5 2MIV1811:31 | General View D | loadivc | A
& |23/11/18 11:31 General View D | saws | (A
7 |23/11718 1131 Ganeral View 0 | nadws | A
(8 |zan118 11:3 General View 0| weawrs | A
Ii _31:'1;11! 11:31 | Gemersl View ﬁ_ Load 176 | BA
10 |23/1118 1131 | Ganeral View D | saws | 4
113311081131 General View 0 | owaws | B
12 2.!!1:1.{1!1_1:31 General View D | tceawc | A
13 |2311/1811:31 | General View O | eivc | &
14281131 | General View O | wowws &
115 [2311/1811:31 | General View D | waws M
16 2011018 11:31 | General View D | ediwc | B
17 2311718 11:31 | Geners! View D | cedrc | A
18 231118 1103 General View D | ceaws A
19 |23711/18 11131 General View 0| caws | &
20 231118 11:31 General View 0| caws | A
21 2V111E11:31 | General View 0| et | B
22 2311718 11:31 | General View 0| eds | A
[23 2311718 1134 | Generat view 0 | weaws | 4
24 |12/00/1917:40 | Reinspection Photo 0 | adirc | B
75 |12/03/15 17140 | Reinspection Photo g Lad ¥G |
26 |12/03/19 17:4D | Reinspection Photo O aaws | B
27 |12/03/15 17:40 | Reinspection Photo @ | Loadw | (A
28 |13/03/19 17:40 hi;hw:nlhm g_ Load G | BA
79 |12/03/1%17:40 | Reinspection Photo 0 | wadwc | A
30 |12/03/19 17:40 | Reinspection Photo 0| waws | &
31 12/031917:40 | Relnspection Photo © | Ladws | B2
37 12/03/19 1746 Reinspection Phota 0 s | 4
33 |12/00/19 1740 | Reinspection Photo 0D wurs | A
34 12/03/18 17:40 | Reinspection Photo D | wwewrs | A

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/4/2019



Merimen e-Claims Page2o0f 3
(Assessment Reports o tperpoge v} BA
{Wo. |Finalzed On | LKM Auto Consultants Pte Ltd (HQ) Thumbnall | Print
35 [12/03/18 17:40  |Reinspection Photo Lond PG | [
36 |12/03/19 17:40 me o © | oaaws | A |
(37 |12/03/19 17:40 Reinspection Phato 0 | adws | A
i:u' 12/03/18 17:40 | Relnspectian Photo | aaes | A
3% 12/03/19 17:40  Reinspection Photo 0 | adws |
40 |12/03/19 1740 Rminspection Photo © | wearc | A
41 |12/03/19 17:40 | Reinspection Photo O | iws |
a1 |12/01/1% 17:40 | Reinspection Photo D | cxws | A
41 |12/03/15 1740 | Reinspection Photo © | adwe | BB
@4 12/03/19 17:40 | Reinspection Photo D | cwaws | &
45 12/03/19 17:40 | Relnspection Photo O waaws | &
46 12/03/18 1740 | Relnspection Photo D | wedwe | B
a7 Ium.rm 17:40 | Reinspection Photo D | wedws | A
48 |12/03/15 17:40 _MM ! toad WG | BA
49 |12/03/18 17:40 | Relnspection Photo 0D | s B
S0 |12/03/1917:40 | Reinspection Phote D | weaws | B
51 |12/03/15 17:30 | Reinspection Photo 0 | edec | B
52 [12/03/19 17:40 Reinspection Photo ﬁ load G | B
53 |12/03/1%17:40 | Relnspection Photo O | weaws | BB
54 [12/03/15 17:40 | Reinspection Photo ©O! wurs | A
55 |12/03/19 17:40 | Reinspection Photo © | tssdws | B4
56 12/03/19 17:40 | Reinspection Photo 0 | o |
7 12/03/1917:40 | Relnspection Photo O bww: | &
S8 12/03/19 1740 | Reinspection Photo © | weews | A
58 12/03/19 17:40 | Reinspection Photo O | wcws | &
‘Documantation 1 per page ~] B
|Wo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 23/13/18 1150 | Singapore Accident Statement g Load POF
2 23/11/1811:5% | Certificats of Insurance Load PDF
3 331118 11:56 | Insured's Driving License Load POE
4 (31U1812:00 | MARK ESTIMATE z Load POF
5 |30/10/18 17:53 SUPPLEMENTARY Load POF
£ 13/03/1915:137 | SURVEYOR'S MARKING Leat POF
7 |79/04/19 17:46 | Workshop Invoice Load POF
8 |29/04/19 17:45 | Discharge Voucher Laad POF
4 |30/04/19 08:11 | Supplementary Load POF

Linked Accident Report Documents

View [View in Browser (<]
|Assessment Reports ~] &
[Na_|Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnall | Print
1 211118 14:50 | Accident Statement @ | Losa M
Photos/ Images E-’:E@ 2
|Mo_|Finalged On PFremium Automobiles Pte Ltd (UBI) Thumbnall | Print
1 |21/11/18 14:45 | Accident Photo 0 | oasirs | A
:;_ (2U/11/18 14:45 | Accident Photo é Load G | B4
3 211718 1445 | Accident Photo O | wacws | A
4 1111718 1445 | Aceldent Photo O | adwc | A
5 |21/11/18 14:45 | Accldent Photo 0 | oaws | A
& |11/11/1814:45 | Accident Photo QO | (ediws

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuscaction=dsp_doc... 30/4/2019



Merimen e-Claims

Page 3 of 3

|mm 1 per page E .|
i Finalzed On | Premium Automobiles Pre Ltd (UBI) Thumbnail| Print

— Z
7 |311118 1445 | Accident Photo O | s | 2
|8 21/11/18 14:45 | Accident Phato 0 | earwc |
@ 21/11/18 14:45 | Accident Photo O | ars | M
IH 2U11/18 1445 | Accident Photo 0| edwe | A
11 |21/11/18 14:45 | Accident Phato 0 | stws | &
Innnlmmﬁun 1 per page fi o)
Ne | Fmaltred On  Premium Automobiles Pte Ltd (UST) Thumbnall | Print
§|21/11/18 14:40 _[-’_'i"_"!ﬂ!“ g Load PG | BA
I [21/13/18 14:40 'E-mﬂlnil 0 | s | 4

Documents Checklist

DOCUMENTS CHECKLIST reset | save | primc |

There are no document checklists configured,

Show Remarks To: [ Handling Insurer
Wohg Bararih Bt Dhvale el pou $hore (R pIMEF BEdtes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/4/2019



Adjuster Repont Page 1 of 5
LKK Auto Consultants Pte Ltd icoregne 1sseoriser
51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com assignments@ikkauio.com
VEHICLE DAMAGE INSPECTION REPORT
::g ;ﬂ?m ?ﬂcf;i; memv:'#;m Our File No:  CC3/AIG18021185/AVBE2
uilding, nton Way
Singapore 079120 Date: 30/04/2019
REFERENCE
Insurad/Claimant: ONG CHOON TECK Policy No. 2100334516
Date of Loss: 21M11/2018 Nature of Clam; [8]] Claim No: 218068333356
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No SKJES58P
Make & Model: AUDI Q3. 2.0 TFSI QU (A) Engine No: CCZ2a4221
Reg Date: 30/04/2013 (Man. Year: 2012) Chassis No: WAUZZZBU1CROS5501
Colour: Brown Odometer: 95324 km
Engine Capacily: 1584 cc
Market Valua/New Car Price: S$75,000.00
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genaral Condition: Sieering (Serviceabla): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 235/55 R17 Rear Tyre Size 235/55 R17
Front Left Side: Michelin & mm Rear Left Side: Michelin 8 mm
Front Right Side Michelin & mm Rear Right Sida: Michelin & mm
The sbove valles represan! the remaming lyre beads depth
COST OF CLAIMS Repairer's Ad]juster's Difference  Diff %/
Parts 12,531.04 7.195.52 533552 42 58
Miscellaneous llems 0.00 0.00 0.00
Labour 8,674.00 5,324.00 3,350.00 38.62
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 21,205.04 12,518.52 B,685.52 40.96
- Excess (S§) 1.000.00 1,000.00 0.00 0.00
(5%) 20.205.04 11,518.52 B B6B5.52 42.99
+ GST 7.00/7.00% (S%) 1,414 35 B06.37 607.98 4299
Nett Amount (S§) 21,619.39 12,325.89 9,291.50 42.99
INSPECTION
Date of Assignment: 23112018
Date Inspecled: 221112018 Inspected Al Premium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 8.0 days

Adjuster: ADRIAN LING

Manager: VERON CHEN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/4/2019



Adjuster Report Page 2 of 5

NOTE This report represants aur findings af the ime and place of inspaction siated bamin. Such inspaction has been carriad ouf i the beaf of our
krowladge and abilkly buf any offer kabdily under any ather ciroumstances 8 heredy expressly exciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/4/2019



Adjuster Repon

REPAIR DETAILS

Recommended Parts

Page 3 of 5

No. Qty Part No. Particulars Condition Repairer's Amount
3 *FRONT BUMPER Distorted 1,754.00FS *1.330.80FS
2 1 *FRONT BUMPER SPOILER Deformed 333.00FS *266.00FS
3 1 *FRONT BUMPER TRIM - LH Necessary 21.00FS  *16.16FS
4 1 *FRONT BUMPER CLOSING ELEMENT - LOWER Nol Necessary 151.00FS “FS
5 1 *FRONT BUMPER AIR GUIDE GRILLE - LH Missing 103.00FS  *B240FS
6 1 *FRONT BUMPER BRACE - LH LOWER Not Necessary 48 00FS “FS
T 4 *FRONT BUMPER BRACE - LH UPPER Not Necessary 58.00FS “FS
B 1 *FRONT BUMPER SUPPORT Not Necessary 22.00FS “FS
g 1 “FRONT FENDER - LH Distorted 796.00FS *B3640FS
0 1 “FRONT FENDER ATTACHMENT PARTS - LH Mot Necessary 60.00FS “FS
1 1 *FRONT FENDER BRACKET - LH Bent 7200FS  *5744FS
12 1 *FRONT FENDER BRACE - LH Bent 82.00FS  *7312FS
13 1 *FRONT WHEEL HOUSING LINER - LH Deformed 21500FS *17160FS
14 1 “WHEEL HOUSING LINER ATTACHMENT PARTS Necessary 132 00FS *105.20FS
15 1 *FRONT WHEEL SPOILER - LH Cracked 96.00FS  “7B8.48FS
18 1 *HEADLIGHT MOUNTING - LH Cracked 103.00FS  *8240FS
17 1 *HEADLIGHT - LH Cracked 1,810.00FS *145520FS
18 1 *HEADLIGHT RETAINING PLATE - LH Cracked 7600FS  °B80.16FS
19 1 *HOLOGEN FOG LAMP - LH Not Necessary 224 00FS “.FS
20 1 *FRONT WHEEL COVER - LH Necessary 22700FS *18160FS
21 1 *WHEEL COVER SOUL [BLACK) Necessary 22700FS *18160FS
2 1 *FRONT ALUMINIUM RIM - LH Cut 887.00FS *540.60FS
23 4 *RUBBER VALVE Necessary 12.00FS *B.98FS
24 1 *FRONT HEADLIGHT LIFT CYLINDER - LH Nol Necessary 1B4 00FS *.FS
25 1 *FRONT WISHBONE Bent 44500FS *35560FS
28 1 *HEX COLLARED BOLT Not Necessary 13.00FS *-FS
27 1 “WHEEL BEARING HOUSING - LH Damaged 51900FS *41480FS
28 4 “BALL SCREW Not Necessary 40.00FS *.FS
28 1 *BOLT Not Necessary 13.00FS “FS
0 1 *GUIDE JOINT - LH Bent 111.00FS  °BB.BOFS
a1 *GAS SHOCK ABSORBER Bent 275.00FS *220.00FS
az 1 *DEEP GROVE BALL THRUST BEARING Necessary 41.00FS  "32.72FS
a3 1 *RUBBER STOPPER FOR ABSORBER Not Necessary 32.00FS *FS
4 1 *COUPLIG ROAD Not Necessary B500FS “FS
a5 1 “WHEEL BEARING WITH ASSEMBLY Damaged 397.00FS *317.20FS
B 1 *FRONT DRIVESHAFT - LH Not Necessary  2,192.00FS *FS
a7 1 *WHEEL BEARING CENTRE SHAFT BOLT Not Necessary 13.00FS “FS
a8 1 *DRIVESHAFT PROTECTIVE CAP Not Necessary 16.00FS “FS
g 1 *DEEP GROVE BALL THRUST BEARING Not Necessary 41.00FS *FS
40 1 *SUSPENSION TOP MOUNTING Damaged B5.00FS  "B6760FS
41 1 *DEEP GROVE BALL THRUST BEARING Not Necessary 41 00FS *FS
42 1 *“TRACK ROD Bent B2DOFS  *B52BFS
43 1 *TIE ROD END - LH Bent 113.00FS  “90.00FS
44 1 *SUNDRIES Mecessary 300.00FS "43.36F5
45 1 *WASH WATER TANK RESERVOIR Deformed 152.00FS *152.00FS
46 1 "WPSSSH WATER TANK SEAL Necessary 13.04FS  *13.04FS
{3 |}
F=Franchisa parl. S=SpcNetl
Total Parts (S$) 12,531.04 7.195.52
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No. @ty Part No. Particulars Condition Repairer's Amount
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Recommended Miscellaneous ltems
There are no now miscellaneous ilerma selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New 360.00 380.00
HEADLIGHTS, HORNS, OUTSIDE TEMPERATURE SENSOR
AND HEADLIGHT WASHER ASSY
2 TO SUSPEND ENGINE. TO DISMANTLE FRONT SUSPENSION MNew 2.800.00 1.400.00
ASSY. TO INSPECT ANY FURTHER DAMAGES AND RENEW
ACCORDINGLY
3 TODISMANTLE AND RENEW FRONT BUMPER, LHS FRONT New 2,450.00 1.250.00

FENDER AND LHS HEADLIGHT. RE-ORGANISE CRASH
MANAGEMENT COMPONENTS. REINSTALL ALL PARTS

REMOVED

4 TO RESPRAY FRONT BUMPER, LHS FRONT FENDER AND WNew 2,400.00 1,650.00
LHS FRONT DOOR

5 TO RENEW LHS FRONT RIM AND CARRY OUT WHEEL New 280.00 280.00
ALIGNMENT

B  TO CARRY OUT DIAGNOSTIC CHECKS New 384.00 384.00

Gross Labour Cost (S5§) 8,674.00 5,324.00

[ Report was unsubmitted during this print-oul. |
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